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KA®EJIPA Oo0meo0pa3oBaTebHbIe U CTIENUATbHbIE THCIUNIMHBI

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<CemecTtp Ha 5@3.1)
Kypce>) Uroro
Henens 16 3/6
Bun 3anaruit v | PO | vIo PII
Jlexuu 32 (32 |32 |32
IIpaxkTuueckue 32 |32 |32 (32
Hroro ayx. 64 |64 |64 |64
KonTtaktHas padota 64 |64 |64 |64
Cawm. pabora 44 144 (44 |44
Yacel Ha KOHTPOJIb 36 (36 |36 |36
HUroro 144 | 144 | 144 | 144
OCHOBAHMHME

Y4eOHBIN TUTaH YTBEPKICH YIEHBIM COBETOM By3a OT 15.04.2025 1. mpotokom Ne 11.

Pabouas nporpamma cocTtapieHa Ha OCHOBE pabodel MporpaMMbl YKa3aHHOM TUCHMIUIMHEL, yTBepxkaAeHHOH B PI'BOY
BO PI'DY (PMHX) c yderoM YyCIOBHH pealn3aliiii TPOrpaMMbl OakajaBpuara, IEUCTBYIONMX B (unaie
(deneparbHOrO TOCYIapCTBEHHOTO OIOIKETHOTO 00pa30BaTeIbHOTO YUPEKICHHUS BBICIIETO 00pa3oBaHus «PoCTOBCKHIA
rocygapcTBeHHbIN 3koHoMuueckuil yausepcureT (PUHX)» B 1. Uepkeccke KapadaeBo-Uepkecckoit PecyOmuku

[Iporpammy coctaBui(u): K.3.H., AOIEHT, XyToB P.M.;1.3.H. , mpodeccop , Epoxuna T.b.

3aB. xadenpoii: k.2.H., morieHT H.B. TpeTbskoa



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| popmupoBanne y 00ydaromuxcs 3HAHWH M HABBIKOB yIIPABICHHS MOBEACHHEM IOTPEOHTENeH Ha PBIHKE TOBApOB / YCIyT B

BO3Z[CﬁCTBI/ISI Ha COMUYM

COBPEMEHHBIX YCIOBHSX; (popMHpOBaHHE KOMIETEHLHUH, 00ecneunBaloUX MOMydeHHe TEOPeTUYEeCKUX 3HAHUHM U (aKToB
peanbHOH Jel0BOM NpPaKTHUKHM MOBEIACHHS NOTpeOMTENell; OLEHKM NPAKTHYECKUX PpE3YJIbTaTOB TEX WM HHBIX METO/IOB

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCHUIIJINHDBI

OIIK-3. CriocoGeH aHaIM3MPOBATD U COEPKATEIBHO 00BSICHATH NPHPOAY TOProBO-3)KOHOMHYECKHX IPOLIECCOB;

B pe3ysbTaTte 0CBOCHHS JUCHMILIUHBI 00y4AIOIMIICS JOJIAKEH:

3HaTh:

OCHOBBI COITMAIILHOTO TOBEACHUS MOTPEOUTENCH B TOPrOBO-3KOHOMUYIECKHX MPOIecCcax; MPHHITUIBI 1 METOIBI aHAIIN3a MOoTpeOHOCTEeH
LIEJIEBO ayAUTOPHH B cepe ToBapHOro obpamenus (cootHeceHo ¢ naaukaropom OITK-3.1)

Ymerb:

AHATM3UPOBATh WH(POPMAIIMIO B TOPrOBO-3KOHOMHYECKHX IIPOIECCaX; BBIABIATH LEJIEBYIO AyJHTOPHIO; aHAIN3UPOBATh COIMATBHBIC
noTpeOHOCTH U (OPMBI MIPOSIBIICHHSI SKOHOMHUUECKUX 3aKOHOB (COOTHEceHO ¢ nuaukatopom OIIK-3.2)

Baanernb:

HaBBIKaMU OLIEHKH COLMATBHOTO MOBEACHUS MOTpeduTeneil u BeIOopa 1eJIeBol aymuTopuu B cepe TOBAPHOTO oOpaiieHus (COOTHECEHO
¢ uaaukaropom OI1K-3.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIUITJINHBI

Paznen 1. IloBenenune norpeduTeseii Kak 00beKT U3yYeHUsI

HaumeHoBanue TEMbI, KpaTKo€ CoJiepKaHue

Buj 3austus /
pabotsl / popma ITA

Cemectp /
Kypce

KosmmuecTBo
4acoB

KomnereHuuu

1.1

Tema 1. MapkeTHHT 1 IoTpeduUTeNH

Hcropust u3ydeHus moTpeOUTENbCKOro noseaeHus. OOBEKT M NpeaMeT U
3amaun  aucuuiuinebl. OObeKT ©  mpeaMmer aucHMIUIMHBL  [loHsTHE
«moBezieHHe norpebutensy. Bo3neiicTBre Ha MOTPEOUTENs: COLMANbHAsS
3aKOHHOCTh M 3THKa. OCHOBHBIC TPHHIUIIEI ITOHUMAHUS IOTPEOHTEIS.
Iotpeburenn u mnokynarenau. [loBeaeHue HOTPEOUTENS: CTAHOBICHUE
obnactu 3uanmit. KoHueniuu mapketuHra u notpedutens. Crerpduka
HNOTPEOUTETBCKOTO M JICJIOBOrO MapkeTHHra. (DakTopsl, MOBBIMIAOIINE
aKTyaJbHOCTh paboThl ¢ moTpedutensiMu. COBpeMEHHBIE W3MECHCHHS B
MapKeTHHre. MapKeTHHI OTHOWIEHHH U ero MHCTpyMeHThl. OOMeH Hu
MoTpeOuTeNbCKass EHHOCTh. KOHIENIMs TMOXHU3HEHHOW [EHHOCTH
KIUeHTa. VHOuBUIyanu3upoBaHHBIM MapkeTHHr. Kactommzauus u
KaCTOMEpPHU3aIHs.

JIeKIIMOHHBIE 3aHATUSA

OIIK-3

1.2

Tema 1. MapkeTHHT U IoTpeOUTENH

1. TloBenenue NoTpeOUTENS: CTAHOBICHHE 00TACTH 3HAHUIA.

2. Konnenmuu MapketnHra u mnorpebutens. Crenuduka
MTOTPEOUTENHCKOTO U JICTIOBOTO MapKETHHTA.

3. ®DaxTophl, MOBBIAIONINE AKTYalbHOCTH PabOTBI ¢
norpedutensimu. CoBpeMEeHHbIE U3MEHEHHsI B MAPKETHHTE.

4. MapKeTUHI' OTHOIIEHUH M ero HMHCTpyMeHTbl. OOMeH u
MOTPeOHUTENbCKAS IICHHOCTb.

5. Konnennus moXn3HeHHOW [IEHHOCTH KIHEHTA.

6. MHauBHyanu3upoBaHHbIH MapKETHHT

[IpaxTugeckue
3aHATHA

OIIK-3

1.3

Tema 2. Ilo3HaBarenbHble TNpoLECCHl W (OPMHUPOBAHUE MOBEICHHS
norpeburenei

Ipouecc obpadorku uabopmarmu KorHUTHBHBIE MPOIECCH DMOIMU B
perymsiuuM  noBeneHuss norpebuteneit  IlosHanme M BocmpusTHE.
O06paboTka MHOpMaMK ¥ BocTpusiTHE. V30MpaTenbHOCTh BOCHPUSITHSI.
IepuentuBHble uckaxeHus. DopmupoBaHHe 00pa3o0B  BOCHIPHUSITHSL.
ITonnoporosoe Bocmpusitue. OcBeTOMIECHHOCTh. BocpuHIMaeMbIil pUCK
u ero mnpeogosienue. Ourymenne. OCHOBHbIE CBOMCTBA OLIYIICHUM.
IMonucencopusiit Mmapkerusr. IIpouecc oOyuenus. bBuxeBuopucrckue
Teopun oOyuenus. Teopust mo3Hanus. Meroapl o0ydeHHs: noTpeduTeneii.
Ponp mamsitu B mpouecce oOydeHus. Tumbl mamstu. KomumuectBeHHas
OLIEHKA MaMSATH B OTHOLIGHHM PEKIAaMHBIX pasjpaxutesneil. Buumanue.
CaoiictBa BHMMaHus. Ponb BHMMaHHS B BOCIPHSATHH TOBapOB U YCIYT.
Wurepnperaiiis 1 OCHOBHBIC XapaKTEPHUCTHKN HHTEPIPETALIH.

HCKHI/IOHHHC 3aHATUA

OIIK-3

1.4

Tema 2. Ilo3HaBarenbHBIC IpoLEecChl M (OPMHUPOBAHHE ITOBECICHHUS
noTpeduTenei

IIpaxTHyeckne
3aHATHSA

OIIK-3




1. IIpouecc oOyuenus. BuxeBropucTckue Teopuu 00ydeHHUSI.

2. Meroasl 00yueHHs TOTpeOUTENEH.

3. Ponb maMsiTH B niporiecce 00ydeHusI.

4. Tumsl mamsatd. KonmudecTBeHHas OLEHKA MaMSTH B OTHOIICHHH
PEKITaMHBIX pa3ApakuTeNeH.

5. Buumanue. CpoiicTBa BHUMaHHs. Poib BHUMaHHS B BOCIPHATHH
TOBapOB U YCIIYT.

6. MaTeprnperanyisi 1 OCHOBHBIE XapaKTEPUCTHKN HHTEPIPETALIUH.

1.5

Tema 3. MapKeTHHT OTHOIIEHWH W €ro MHCTPYMEHTHI Uil TOBEICHUS
norpedurenei

DOKOHOMHYECKHE  pecypchl.  V3MepeHne  I0XOIOB.  YBEPEHHOCTH
notpebureneii. OnpeneneHue noTeHKana ppiaka. CTpaTuuKanus pbHKA.
VYpoBHH phIHKA ¥ TOBeAeHHWe morpeduteneil. Pecypchl  BpemeHH.
Konuenuus Bpemenn. ToBapsl 1 yciyru, norpebisiomye Bpems. ToBapbl 1
ycinyrn, — cOeperaromme  Bpemsa.  3MepeHme  pecypca  BpEMCHH.
IosHaBarenbHble pecypcebl. [loHSATHE «IO3HABaTENIbHAS CIIOCOOHOCTDHY.
IToBepxHocTHOE BHMMaHue. [IpeBbllieHrEe MO3HABATEILHON CIIOCOOHOCTH.
Iotpeburensckue 3Hanus. Conepxanue 3HaHMH. OOBEKTHBHBIE H
CcyObeKkTHBHbIe 3HaHHMA. OpraHu3anus 3HaHMHA. ACCOIMATHBHAs CETh.
Metonel u3MepeHus1 3HaHWHA. AHaTU3 HWMHIKA, TOBEPXHOCTHBIC
n3Mepenus.  Ilonatne  «oTHomeHue». IlocnmencTBust — OTHOIICHHME
norpebureneil. KoMnoHeHTH! OTHOmIEHWS. B3auMoCBs3b  3JIEMEHTOB
ortHomeHus. Pomp mpsmoro onbiTa. CBOWCTBa OTHOIIEHWH. MeTomsl
U3MEepeHus OTHOmIeHWi. 3menenus oTHOmeHWi. Pomp dyBCTB mpu
(opmupoBaHnK OTHOUICHUH. OTHOIICHNS B MPOTHO3UPOBAHUHU TTOBEACHHUS
notpebureneit. O6ecreueHue COOTBETCTBUS H3MEPEHUIH.

HSKHI/IOHHHC 3aHATUA

OIIK-3

Tema 3. MapKeTHHT OTHOIICHHII M €T0 MHCTPYMEHTHI Ul IOBEACHUS
norpeburenei

1.OxoHOMHYeCcKHE  pecypchl.  M3MepeHHe  JOXOMOB.  YBEpEHHOCTh
riorpeburenei. OnpeieneHne MoTeHIaIa PhIHKA.

2. Crparudukauus pblHKa. YPOBHH PBIHKA M IIOBEICHUE MOTpeOuTeneii.
3..Pecypcel Bpemenu. Konuenmms Bpemenu. ToBapsl H  yciyru,
notpebisitolime  Bpems. ToBapbl M yciyrd, cOeperaioimue Bpemsl.
H3mepeHue pecypca BpeMeHH.

4. Tlo3naBarenbHbie pecypchl. [IoHATHE «TO3HABATEIbHAS CIIOCOOHOCTHY.
IToBepxHocTHOE BHMMaHue. [IpeBbllIeHHE TO3HABATEILHOMN CIIOCOOHOCTH.
5. Ilorpebutensckue 3Hanusa. CopepxkaHue 3HaHMH. OOBEKTHBHBIE U
cyObekTuBHBIE 3HaHMs. OpraHu3anusi 3HaHUHA. ACCOILMATHUBHAs CETb.
MeTonpl n3MepeHus 3HaHUH.

[IpaxTHyeckue
3aHATUSL

OIIK-3

1.7

Tema 4. IlepcoHanpHble LEHHOCTU. JKU3HEHHBIM CTHIBP MU Ppecypchl
noTpeduTens

Ilepconansupie 1eHHOCTH. [IpuMeHeHME cHUCTEMBI LEHHOCTEH s
oObsicHeHus1 moBefeHus: mnorpebureneit. lllkana uenHoctern Poknua u
IBapua. KoHuenuuu >KM3HEHHOTO CTWJIS M CHOCOOBI €ro M3MEpEeHHs —
VALS, VALS-2 u LOV. InobGanbHble CTUIM JKU3HH. TeHICHIUH
HM3MEHEHHs CTWIIS JKH3HH. Pecypcel morpebuteneil - KOHOMHUECKHE,
BpEMEHHbIe, KOTHUTUBHbIC. KOHIEeNIIMs CTHIISL KHU3HH U €r0 HU3MepeHHe.
MeTtoapl OomMCaHMWsl CTUJSA JKU3HM. POCCHMCKHWH OMNBIT THIIOJIOTHUHU
TIOTPEOUTEINCH O CTHIIIO JKU3HH.

JIeXIIMOHHBIE 3aHATHSA

OIIK-3

1.8

Tema 4. IlepconanbpHble LEHHOCTH. JKW3HEHHBI CTHIB W PECYPCHI
morpedurens

l.IlepconanbHble 1IEHHOCTH. lIpMMEHEHHE CHUCTEMBl IIEHHOCTEH JUIs
00BSICHEHUS MTOBEACHNS TOTpeOUTENEH.

2.1lIxana nennocteit Poxnyua u lIBapua. Konnenuuu xu3HEHHOTO CTHIIS U
croco0Osl ero uamepenust — VALS, VALS-2 u LOV.

3. I'moGanpHBIE CTWIM JKW3HU. TEHICHIMH W3MEHEHHS CTHIS JKH3HH.
Pecypcel morpebuteneil - 3KOHOMHYECKHE, BPEMEHHbBIC, KOTHHTHBHBIC.
KoHnnenmus cTumns )Xu3HU U €T0 U3MEPEHUE.

4. MeToasl ONMUCAHMS CTWIS >KU3HU. POCCHUHCKHI OINBIT THUIIOJOIHMU
MTOTPEOHTEINICH O CTHITIO JKU3HH.

IIpaxTyeckue
3aHATHSA

OIIK-3

1.9

Tema 5. [ToTpeOuTensCKue 3HAHUS

Conepxanne 3HaHWs morpebutens. CymmHocTe o00yueHms. Meronbt
oOyuenust norpebureneii. 3Hanue o npoaykre OpraHuszaiys U U3MepeHue
3HaHus. OTHOUIGHHME W €ro KOMIIOHEHTHI. VI3MEHEeHHe OTHOLICHHS.
Cymnocts MotuBaiuu. [Iponecc MoruBanmu. Oco3HaHHAas MOTPEOHOCTS.
Teopun motuBamuu D. Mc.Clelland, 3. ®peiina, I'epnbepa. Hepapxus
morpebHocTeit Macmoy, mncuxonorndeckue MoTuBbl Mc.Guire. Pomb
3aMHTEPECOBAHHOCTH B MOTUBAIMM. BiusHHE  3MOIMOHAJIBEHOTO
cocTostHus. Tunbl SMoumid. IlogpeM U cokpamieHue SMOLUH  Kak
XapaKTEepUCTHKA MPOIYKTa. DMONUH B pekiame. MOTHBaMOHHAS TEOpHUS
M MapKeTHHIOBas crparerusi. EAMHCTBO M yCTONUMBOCTD MOTHBALIMOHHBIX
moneneil. Ilonatme «camoBocnpusitue». PaclvpeHHBI B3MIAA  Ha
camoBocnpustue. GopMbI cCaMOBBIpaXEHUS TIOTPEOHUTEIIS B TIOBCEAHEBHOM
JKU3HA. MeTtoasl HCcaenoBaHus MoOTHBAnMi. IlOHSATHE «IHMYHOCTHY.
[Icuxoananuruueckas Teopusl. CornuanpHas Teopusl. Teopust
camokoHuenuuu. Teopusi MHIMBUAYAIBHBIX 4epT. JIMYHOCTH M MpUHSTHE
pemeHuii. «Jlmunocte» Mmapku. Ilepconansuble neHHOCTH. Illkanel

JIeKIIMOHHBIE 3aHATHS

OIIK-3




nenHocteil Poxwwa, IlIBapma. Muoroctynendarsiii axamms. Kormenmmu
CTHIIS JKU3HHA. METOAbl ONHCAaHMs >KHM3HEHHOro ctuis: moxeinb AlO,
meronuku VALS u LOV. T'eoctunu u 11006ajbHbIe CTUIIH KU3HH.

1.10

Tema 5. [lorpeburenbckue 3HAHUS

1. Conepxanue 3HaHus norpedutens. CyIHOCT OOyuYeHUS.
Meroabl o0yueHuss notpedutesneil. 3HaHue o mpoaykre OpraHuzanus U
n3MepeHne 3HaHUs. OTHOIICHWE W €ro KOMIIOHEHTHL. l3MeHeHue
OTHOUICHMUS.

2. Cymnuocts MotuBaiu. [Iponecc mortmBanmu. Oco3HaHHAs
norpedbnocts. Teopun motuBauuu D. Mc.Clelland, 3. ®peiina, I'epudepa.
Hepapxust norpebHocTeil Macioy, ncuxonoruueckue MotuBbl Mc.Guire.
Ponp 3amHTEpecOBaHHOCTH B MOTHBAIMH. BiusHHE SMOIMOHAIBHOTO
COCTOSTHHSI.

3. Tunsr smoumii. IlogbeM M cokpalieHHe OSMOLMH Kak
XapaKTEepUCTHKA MPOIYKTa. DMONUH B pekiame. MOTHBaIMOHHAS TEOPHUS
¥ MapKeTHHIOBas cTparerus. EMMHCTBO M yCTOWYMBOCTH MOTHBAIMOHHBIX
MoJI€eNeH.

4. Ilonsitue «camoBocmpusiThey. PaclIMpeHHBIH B3MIAN Ha
camoBocnpustue. GopMbI cCaMOBBIPAXEHUSI TIOTPEOHUTEIISI B TIOBCEAHEBHOM
JKH3HU.

5. Mertoanl ucciienoBanuss MotuBanui. [loHATHE «IUYHOCTBY.
IIcuxoanannTuyeckas Teopusl. ConpanpHas  TEOpHSL. Teopust
CaMOKOHILEIUH. Teopusi HHANBUIYaTbHBIX YEPT.

6. JInuHOCTP W mTpHUHATHE pemeHud. «JIMIHOCTE» MapKu.
Ilepconanbubple 1nenHoctu. Illkanel nennocret Poxwua, IlIBapma.
MmHoroctynen4arsiii  aHanmm3. KoHumenmmm — cTHis  KM3HH.  MeTompl
OINHUCaHUs XU3HEHHOro cTwis: Moxenb AlO, meromuku VALS m LOV.
T'eocTian v TI00AJIBHBIE CTHIIN KU3HH.

[Ipaxtuyeckue
3aHATHSA

OIIK-3

Tema 6. 3HaHUs ¥ OTHOLIEHHUS NOTpeOUTENEH

CymHOCTP M KOMIIOHEHTHI OTHOIIeHHs. OTHOIIEHHWS MOTpeOuTened K
MapKaM TOBapoB. [lamMsATh Kak COBOKYIHOCTb 3HAHHMH IOTPEOHMTENS O
crnocobax W BO3MOXHOCTSAX  YIOBJIETBOPEHHS  MOTPEOHOCTEH.
Hudopmanus. Mcrounnku nnpopmarnuu. Muenue norpedurens. CoiicTa
otHoueHni. BanentHocts. MHTEHCHBHOCTD. COPOTHBIIIEMOCTE. MeTob!
OICHKH OTHOUICHWH. Momenb «menp — cpeacTtBay. Mopaenb OLEHKH
otHoureHuss OumodeitHa. Metos «uneanbHOi TOUK». MeTobl yly4IeHus
OTHOUIECHHSI NOTPEOUTENSI K MapKe.

.HCKI.U/IOHHBIC 3aHATUA

OIIK-3

1.12

Tema 6. 3HaHUA ¥ OTHOLIEHUS MOTpeOUTENEH

1. CyuiHOCTh M KOMIOHEHTHI OTHOWICHUS. OTHOLICHUST TOTPeOUTENeH K
MapKaM TOBapoOB.

2. TlamaTh Kak COBOKYITHOCTh 3HAHUH mOTpeduTens o crocodax M
BO3MOXKHOCTSIX YAOBJIETBOPEHUS HOTpeOHOCTEN. Hndopmarus.
HWctounuku unpopmanuu.

3. Mmuenue norpeburens. CBoiicTBa OTHOWIEHMH. BanaeHTHOCTS.
HurencuBHOCTb.  CONpPOTHBIAEMOCTb. MeETOIbl OLEHKH OTHOLIEHHUIL.
Mozenb «Ienb — CpeCcTBaY.

4 Monenb oneHku orHomeHuss Pumbeiina. Meton «MacaIbHONR TOUKH».
MeTo/p! yiydieHHs: OTHOILECHUsI TOTPeOUTeIst K Mapke.

IIpakTyeckue
3aHATHSA

OIIK-3

1.13

1. W3yuenne motpeOHTeNsl, KaK AWHAMHYECKH pa3BHUBAIOIIAsICS 001acTh
HUCCIIEOBAHUM.

2. VIOBNETBOPEHHOCTh  MHOTPEOUTENs, KaK [IaBHBIL  OPUCHTHP
COBPEMEHHOMN KOHIIEMIHA MapKEeTHHTa.

3. CouuanpHasi 3aKOHHOCTb U ATHYECKasi YyTKOCTh, KAK BA)KHBIH MPUHIHIT
paboThI ¢ OTpeduTENEM.

4. MWzyuenume Mopaeneil MOTPEOUTETHCKOrO MOBEACHHS C  LEIbIO
(hopMHpOBaHHUS KOMIUIEKCA TPOABHKSHUS TOBapa.

5. CymHOCTb M MacITad OpraHU3alluOHHBIX PHIHKOB.

6. CrocoObl  (OpMUPOBaHHS JOSIIBHOCTH MOTpeOUTENe OT HMEHH
OopraHu3anui.

7. PeepentHast nHppacTpyKTypa OpraHU3aI[MOHHOTO MTOKYIIaTEIs.

8. TUnonorus CUTyauuii MOKyNnK: Ha OTPEOUTEIHCKOM PhIHKE.

9. Llenb NOKYITKHM, KaK BaXKHBIH (haKTOP MPUHSTHS MOKYIIOYHOTO PEIICHHUS.
TloaroroBka fAokiaja ¢ ucrnonb3oBadueMm LibreOffice.

CamocrosiTenbHas
pabora

22

OIIK-3

Pa3nen 2. MexanusMm couuaJu3anuu NoTpeduTeiei

HaumeHoBanue TEMbI, KPaTKo€ coAepKaHue

Buj 3ansiTus /
pa6otsl / popma ITA

Cemectp /
Kypc

KosmuecTBo
4acoB

KomnereHumnu

2.1

Tema 7. MexaHu3m IeiCTBHS KyJIbTyphl: COLMATN3AIINS TOTPeOUTENeH

I'moGanu3zanus peiHKoB. [T100anbHbBINH MoaX0A K MapkeTHHTY. [lemorpadus
U CTpyKTypa rno0anbHbIX pbIHKOB. KoHnenuus kynbrypsl. Kymbsrypa u ee
anmeMeHThl. Tpmama KynsTypel. KymeTypHble neHHocTH. BoszaelictBue
KyIBTypbl ~Ha IIOBEJCHHME MOTpeOHMTeNs: MOTUBAlUS, CTPYKTypa
notpebnenus. Vpenruduxanus KyabTypHbIX ILeHHOcTed. LleHHOCTH.
HW3smepenne KynsTypsl Io Xodcerene. Bapuanuy B KyIbTypHBIX EHHOCTSX.
KynsrypHble Bapuanuu B BepOalbHBIX U HEBEpOATbHBIX KOMMYHHKAIHAX.

JIeKIIMOHHBIE 3aHATHS

OIIK-3




Kpocc-KyapTypHble U II00alIbHBIE MapKeTHHIOBbIE CTpaTeru. dakTopsl
paspabotku. Ilonstue  «cyOkymbTypa». HamuonanbHas, pacoBas,
penuruo3Has MM peruoHanbHasi ocHoBa. ColManibHast cTparuguKanus
obmecrBa. ConuanbHOE IIONOXKEHHE M MapKeTWHI.  KoHmermms
conuanpHOoro kijacca. ConuanbHOe  HEpaBeHCTBO. JleTepMHUHAHTHI
COLMaNBHOro Kiacca. JlMHamMuka colManbHbIX KiaccoB. CouuanbHas
crpykrypa B CIIA u B Poccun. M3mepeHue CcOLMaLHOIO craryca:
OJIHOKPHUTEPHAIIbHBIC U MYJIBTHKPUTEpUAJIbHBIE TIOKa3aTenn. MapKeTHHT B
pa3IMYHBIX CErMEHTaX COLMAIbHBIX KIACCOB: CErMEHTAlUs pbIHKA,
0COOCHHOCTH MOKYNATENbCKUX PEIISHUH Pa3HbIX COLUAIbHBIX KJIACCOB.
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Tema 7. MexaHu3M JIeHCTBHS KYJIBTYpBI: COLMAIN3aNNs TOTpeOuTeNeH
1. I'mo6Ganu3anus peIHKOB. [7100aIbHBI TOAX0A K MAapKETHHTY.
Jemorpadus U CTpyKTypa IIOOAIBHBIX PBHIHKOB. KOHLENIUS KyJbTypBbl.
Kynerypa u ee anemMeHThI.

Tpuama xynwsrypel. Kymerypuble nenHoctH. Bospeiictue
KylbTypbl ~Ha TIIOBEJICHHME MOTPeOMTENs: MOTHBALUs, CTPYKTypa
norpebienus. MpeHtudukanus KylbTypHbIX [eHHOcTed. lleHHOCTH.
Wzmepenne kynbTypsl 1o Xodcrene. Bapuauny B KynbTypHBIX IEHHOCTSIX.
3. KynbrypHble Bapuanuu B BepOallbHBIX M HEBEpOAaIbHBIX
KOMMYHHKAIIUSX.
4. Kpocc-kynabprypHble  u  [100anbHble  MapKETHHIOBBIC
CTpaTeruy. ®aktopsl  paspaborku.  Ilomsitue  «cyOKymbTypay.
HaumonanbsHasi, pacoBasi, peIUrHO3Hast WM PETHOHAIBHAS OCHOBA.
5. ConmanpHast  cTparudukanus obmectBa. CormanbHoe
nosioxkeHue U MapketuHr. Konuenmus couunanbHoro kiacca. CoruaibHoe
HEpaBeHCTBO. JleTepMHMHaHTHI ~ commanbHOrO  Kiacca.  JluHammka
conuanbHbIX KiaccoB. ConuanpHas ctpykrypa B CILIA u B Poccnn.
6. M3mepeHue coIMaIbHOrO CTaryca: OAHOKPUTEpUANbHBIE U
MYJIBTHKPUTEpUAJIbHbIE TIOKa3aTesid. MapKeTHHT B pa3JIMuHbIX CErMEHTax
COIMATBHBIX KIIaCCOB: CerMeHTaIHs PBIHKa, 0COOEHHOCTH
MOKYNaTeIbCKUX PEIIeHUH pa3HBIX COLMANBHBIX KiaccoB. [loaroroBka
nokiaaa ¢ ucnoab3oBanueM LibreOffice.

[IpaxTuyeckue
3aHATHSA

OIIK-3

2.3

Tema 8. BiiusiHue KyJIbTypbl Ha TIOBEICHHE OTPeOUTENei.

Jemorpaduss U cTpykTypa  DI0OajbHBIX  PBIHKOB.  BuusiHue
neMorpadHyecKux, IKOHOMUYECKHX, Hay4HO-TeXHUYECKHUX u
MOJIMTHYECKNX (AKTOpOoB Ha moBeneHue morpebureneit. Crpykrypa
JIOXOJIOB Pa3IMYHBIX MOTpeOuTesneil. BiksHue KynbTypbl Ha MOBEICHUE
notpebureneil. KoHenuuss HEHHOCTH W MOTPEOMTEIBbCKOE IOBEACHHUE.
Beicokast 1 MaccoBas Kynbrypa. CyOKynbTypa U MOBeeHHE OTPEOUTENsL.
TpanchopMaius CONHATbHBIX HHCTHTYTOB M MapKCTHHIOBBIE CTPATErUH.
BiusiHAe ceMbM W JIOMAIIHEro X03siicTBa Ha IOBEICHUE MOTpeOUTENeil.
BiusiHue conuanbHbIX

(GakTopoB Ha MOKYNKH CeMbH. PoneBoe mHoBeAeHHE IPU COBEPLICHHU
nokyrnku. Couunanusauusi. I3MeHeHHe B CTPYKTYpe CEMbH M JOMAIIHETO
XO3SIHCTBA.

JIeKIMOHHBIE 3aHATHS

OIIK-3
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Tema 8. BiusiHue KyabTyphl Ha TIOBEACHHE NOTpeduTeneit

1. [Hemorpadus u CTpyKTypa [I00aJbHBIX PpBIHKOB. BiusiHue
JneMorpapuyecKux, 9KOHOMHYECKHX, Hay4HO-TeXHUYECKUX u
MOJIUTHYSCKUX (HaKTOPOB Ha MOBEACHHUE OTPEOUTENCH.

2. CTpyKTypa JOXOIOB pa3inuHbIX MOTpeOuTeneil. BiausHue KymsTypsl Ha
nosefieHre norpeduteneil. KoHuenims IHEHHOCTH M HOTPEOHTENBCKOEe
nosejenye. Beicokas n maccoBast kynbrypa. CyOKynbTypa U IOBEJICHHUE
MOTPEOUTEIIS.

3. Tpancopmarysi COUMANBbHBIX HHCTUTYTOB W  MapKETHHIOBBIC
cTparerud. BimMsHMe ceMbM W JOMAlIHEro XO3siCTBa Ha IOBEJICHUE
norpeduTenei.

4. BnmsHue conmanpHBIX (DAKTOPOB Ha MOKYIIKH CeMbH. PomeBoe
NoBeJieHne Inpu cosepiieHur nokynkd. Conuanuzanus. H3menenue B
CTPYKTYpE CEMbU U JIOMAILTHETO XO3SHCTBA.

IIpaxTHyeckue
3aHATHSA

OIIK-3

2.5

1. BnusiHMe STHUYECKUX MUKPOKYJIBTYP Ha MOBEIEHHE OTpeduTeNe.

2. KynpTypHBIE ICHHOCTH B TIOBEJICHUH ITOTPEONUTEIEH.

3. OcoOeHHOCTHM  KYABTYPHBIX  pa3liMudMii B  MapKETHHIOBBIX
KOMMYHHKAIHSX.

4. Ponb pereif, kKak cyOBbEKTOB, IPUHUMAIOIIUX PEILEHUS.

5. 3unauenrie CMU B moTpeOUTENHCKON COIMATN3AINN IETEH.

6. Micionb30BaHKe MPUBJIEKATEILHBIX IEPCOH B peKJIaMe.

7. 3nauenuie lHTepHET B (POPMUPOBAHUM BUPTYAJIBHBIX IPYIIT BIASHHUSA.

8. IlpuoOpeTeHre TOBAPOB M YCIYT, KaK CPEACTBO JEMOHCTpPALMH CBOETO
craryca.

9. Oco0eHHOCTH TMOKYNOYHBIX PpELIeHUH B pa3JIMYHBIX COLMAIBHBIX
knaccax.19.  Cnenuduyeckue  morpeOHOCTM M CrocoObl  UX
YIOBJIETBOPEHUS Ha PHIHKE.

10. JlnunocTHble OCOOCHHOCTH MOTpEOMTENel B Mpolecce pa3paboTKu
JIMYHOCTH Op3HAa.

11. IlepconanbHBIE IIEHHOCTH MOTpeOUTENEH KaK KU K TOHHMAaHUIO MX
MOBEJICHHSI.

12. VI3MeHeHne OTHOUICHUI U HHTEPaKTHBHOE B3aUMOJICHCTBHE.

CamocrosiTenbHast
pabora
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OIIK-3




13. OcHOBHBIE IPEUMYIL[ECTBA IOHUMAaHUS 3HAHUH MOTpeOUTENCH.

14. HeoOXxomMMOCTb HCCIEAOBAaHHUS NIOOAJBHBIX CTUIEH  KU3HHU
norpeduTenei.

15. 3amura wHHTEpecOB OCOOBIX TIpymm IOTpeOHTeNel (mered u
MaJIOUMYIIHX).

TToaroroBka nokiaaa ¢ ucnoiab3oBanueM LibreOffice.

2.6 |IloagroToBka K IPOMEXYTOUHOI aTTECTAINH DK3aMeH 5 36 OIIK-3

4. POHJ] OIEHOYHbBIX CPEICTB

CrpykTypa W comepxaHue (OHAA OIEHOYHBIX CPEACTB MJIS TPOBEICHHS TEKYIIETo KOHTPOJS M IIPOMEXYTOYHOH aTTecTalnu
npencTasieHs! B [Tpunoxennn 1 x paboueil mporpaMMe TUCIUIIHHEL

S. YYHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. Y4eOHble, HayYHbIe H MEeTOAMYECKHE U3TaHUS

ABTOpHI, bubmmorexa /
3arnaBue W3narenscTBO, TONI
COCTaBUTENN KonuuectBo
1 KpearnBHast 3kOHOMUKA: HayYHO-IPAKTUYECKUI Mocksa: KpearuBnas OBbC «YHuBepcurerckas
JKYPHAIL: )KypHall JKOHOMHKa, 2019 OubIMoTEeKa OHJIANHY»
2 Menuxsa O. M. [ToBenenue notpeduteneii: yueOHUK Mockga: Jlamkos u K°, OBC «YHuBepcureTckas
2020 6ubnuoTeka oHIaNH»
3 Jy6posun U. A. [ToBenenue norpebdureneii: yuebHoe mocodue Mockga: Jlamkos u K°, OBC «YHuBepcuTeTckas
2022 O6ubnuoTeka oHIANH»
4 [Xwunpoosa O.H. IToBenenue norpebuTeneii: YuebHoe mocodue Mockga: By3osckuii OBbC «Znanium»
yueOHuk, 2022
5 Haymos B.H. IMoBenenue norpeburesneii: YueOHUK Mocksa: OOO "HayuHo- OBC «Znanium»

M3/aTENIbCKUI LIEHTP
NHOPA-M", 2023

6 Jparanuyk JI.C. IToBenenue morpedbuteneit: Yuebnoe mocobue Mocksa: OOO "Hay4Ho- OBC «Znanium»
H3[ATeNBCKUHN TISHTP
NH®PA-M", 2024

7 Jy6poun N.A. [oBenenue norpedureneit: YuebHoe nocobue MockBa: M3narenbcko- OBC «Znanium»
TOpProBasi KOPIoparus
" TamxoB u K", 2023

8 Kazaxos C.II. Biusinue conuanbHbIX MEAKMa Ha MOBEAECHUE Mocksa: M3narenbckuit OBC «Znaniumy»
notpebureneit B MHIYCTPHH TOCTEIPHHIMCTBA U B Llentp PO@, 2024
Typusme: Monorpadus
9 WBanosa E.A., IMoBenenue norpedbuteneit: YuebHoe mocobue Mocksa: denepanpHoe 9BC «Znaniumy
Coxonos I0.H., rOCyIapCTBEHHOE
JlapoB .M., I1lnenn ABTOHOMHOE
B.A. o0pasoBaresbHOe

YUPEIKICHUE BBICLIETO
obpazoBanus «Poccuiickuii
YHHUBEPCHTET TPAHCIIOPTaY,

2023
10 [IHansHoBa O.A., INoBenenue norpeduTeneil B Kpocc-KylnbTypHOM Mocksa: U3narenbcko- OBC «Znanium»
Jenyrarosa E.1O., MapKeTHHTe: Y4eOHOe mocoone TOproBasi Kopropanus
Pe6prkoBa H.B. "Mamxkos u K", 2024

5.2. IIpodeccuonanbHble 0a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

NCC "Koncynsrantllntoc"

HCC "Tapant" http://www.internet.garant.ru/

baza ganneix ®OM https://bd.fom.ru

baza nannbix Beepoccuiickoro 1ieHTpa u3ydeHus o0IIecTBeHHOTo MHeHHUs https://bd.wciom.ru/

5.3. IlepeyeHsb NPOrpaMMHOro odecreyeHust

OnepaunonHas cucrema PEJ[ OC
LibreOffice

5.4. YueOHO-MeTOAMYECKHE MATEPUAJIBI ST 00YYAIOIINXCS ¢ OTPAHNYEeHHBIMH BO3MOKHOCTSIMH 310POBbS

[Tpr HEOOXOMMMOCTH I10 3asBJICHUIO 00YYarOLIErocsi ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSMHM 3[J0POBbsI y4€OHO-METOANUECKHUE MaTepHaIIbl
MPEOCTABIAIOTCA B (OpMax, aJaliTHPOBAHHBIX K OTPaHHYCHHAM 3IOPOBBS M BOCHPHUATHSA MH(popMmarwn. [ Wl ¢ HapyIIeHHSIMH
3penus: B popme ayauodaiina; B meyaTHOH GopMme yBEIHUCHHBIM mpH(TOM. [l U] ¢ HApYIICHUAMH CIyXa: B (hopMe IEKTPOHHOTO
JOKYMEHTa; B reyaTHol (opme. Jlist ULl ¢ HApYIICHUSIMH OIIOPHO-/ABUraTeIbHOIO armapara: B (opMe 3JIeKTPOHHOTO JIOKYMEHTa; B
neyaTHou opme.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIIUITJINHBI

IMomemienust sl BceX BUAOB padoT, MPEIyCMOTPCHHBIX YYEOHBIM IUIAaHOM, YKOMILICKTOBAHBI HEOOXOOMMOW CIEHUAH3HPOBAHHON
y4eOHOI MeOeIbI0 U TEXHHYSCKUMH CPEICTBAMH O0YICHUS:

- CTOJIBI, CTYJIBS;

- IEPCOHAJIBHBINA KOMITbIOTEP / HOYTOYK (MIEPEHOCHOIH);

- TIPOEKTOD;

- 9KpaH / MHTepaKTUBHAS TOCKA.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIUXCS 11O OCBOEHHUIO JTUCITUITJINHBI

Meroandeckue yka3aHHS 110 OCBOSHHIO AUCIUIUIIHEI IpeicTaBieHs! B [Ipunoxennn 2 k pabodeil mporpaMMe JTUCIIUIIIAHEL




Hpuioxenue 1

®OH/I OHEHOYHbBIX CPEJICTB
1 OnucaHMe noka3saTeJiell U KpUuTepUueB OlleHUBAHUS KOMIIETEHLMA Ha
Pa3/IMYHBIX 3Tanax ux ¢popMUpoOBaHUS, ONIMCAHHE IIKAJI OLleHUBAHUSA

1.1 Iloka3zarenu u KPpUTCPHUU OLICHUBAHHA KOMHGTGHHHﬁI

3VH, cocrapnsronye
KOMIIETEHIINIO

Iloka3aTenu olleHUBaHUS

Kputepuu onenuBanus

Cpenctsa
OIICHUBAHUS

OIIK-3: CiocobeH aHaIu3upOBaTh U COAEPIKATEIBHO OOBACHITH TPUPOLYy TOPTOBO-SKOHOMHUYECKHX

IPOLIECCOB
3HaTh Pabotaet c y4e0HOH, | TOTHOTa W COAEP KaTeIbHOCTh O-ompoc
OCHOBBI COLMAIBHOTO | y4eOHO-METOANYECKOM U |orBeTa Ha BOmpoc; ymenue | (Bompockl 1-60)
[IOBEICHUA Hay4HOH JINTEPATYPOH, | IPUBOJUTH IIPUMEPHI;

norpeduTenen B | oTBeuaeT Ha BOTIPOC, | COOTBETCTBHE T- Tecrt 1,
TOPTOBO- CHCTEMaTHU3HPYET NPEICTAaBICHHOW B  OTBETax TecT2
3KOHOMUYECKHUX WHPOPMALIUIO npu | uHQopMan MaTepuaiaM

IIpoLEeCCax; HAalMCaHUHU TECTA. JIEKIUH u yuebHolt | B- Bompocs! k
NPUHLMIIBI U METOJbI JUTEpaTyphl, CBeAeHHWsM u3 | Sk3ameny (1-
aHanm3a MH(POPMAITMOHHBIX  PECYPCOB 80)
norpeOHOCTEH Wnreprer, MPaBUIBHOCTH

LIEJIEBON ayAUTOPHH B HaIMCaHUA TecTa

ctepe TOBapHOTO

oOpaineHus

YMetn [Touck u cOop HEOOXOUMOH | BRIpAXKCHUE CBOUMX MbICHed B | Jl— mokiaabl
aHAIM3UPOBATH JTUTEPATYPHl I HAITMCAHUSA | KAYECTBE JTOKJTaTIMKA, (1-15)
WH(POPMAITIIO B | moxmana, WCTIONB3YyeT | 000CHOBaHHOCTH OOpaIIeHns K

TOProOBO- pasnuuHble 0a3pl JAaHHBIX | 0a3aM  JaHHBIX;  IOJHOTA C3 -
IKOHOMHYECKHX NpU TPOBEACHUHM aHAJK3a | MPOBEIEHHOTO aHaJu3a | cuTyalmoHHbIE
Hporeccax; BBIABIATH | EJICBOW  ayAuTopud W | mHGOpMammu B Joknane, | 3amanus (1-23)
[ENIEBYI0 ayJUTOPHIO; | COIMANBHBIX MOTPEOHOCTEH | IleeHanpaBIeHHOCTh  TTOMCKa

aHAJIN3UPOBATh B JIOKJIaJe W TPH PEUIeHUH | 1 orbopa WHPOpPMALUN TPH
coLualbHbIE CUTYaLlMOHHOT'O 33/1aHUsL. HallMCaHUM JIOKJIaJa W TIPH
noTpeOHOCTH u pereHun CUTYalOHHOTO
(GOpMBbI  TIPOSIBJICHUS 3a/1aHus.
9KOHOMHUYECKHX
3aKOHOB
Bnaners Hcnone3yer  COBpEMEHHBIE | yMEHUE IIPUMEHSATH C3 -
HaBBIKAMH OLICHKH | HH(POPMAIIMOHHO- TEOpEeTHYECKHe 3HAHUS JUIA | CUTyallMOHHBIE
COILIMAJIBHOTO KOMMYHHKAIIHOHHBIE aHanmm3a npakTHYecKkux | 3amanus (1-23)
MOBEJCHHUS TEXHOJIOTHM M TIJI00aJIbHBIE | CUTYalMi, A€1aTh NPaBUIIbHBIE
norpedurenen W | “HQOPMAIIMOHHBIE PECYPCHI | BBIBOJBI, YMEHHE OTCTanBaTh
BhIOOpa [IEJNIEBOM | MPU  OIEHKE  TIOBEACHHA | CBOIO MO3WIMIO MPH DPELICHUN
ayoquTopun B cdepe | moTpeduTeneid B MpoIecce | CUTYallMOHHOTO 3aJaHus
TOBAapHOT'O OOpAIlleHHs | pelIeHUs]  CHUTYalluOHHOTO
3aJTaHus

1.2 [IIkanbl OLlEeHUBAHUS:

Texkymuid KOHTpOJIb

YCIICBACMOCTH W IIPOMCIKYTOYHAsA

aTTecTanus

OCYIIECTBJISIETCS. B paMKaxX HAKOMUTEIHHOW Oa/NIbHO-PEUTHHTOBON CHCTEMBI B
100-6annbHOM MIKaE:




DK3aMeH

84-100 GanoB (OLIEHKA «OTIMYHO)

67-83 OanoB (OLIEHKA «XOPOIIIOY)

50-66 6aoB (OIIEHKA «YAOBICTBOPUTEIHHOY)
0-49 6ai1oB (0IIeHKA «HEYIOBIECTBOPUTEIHLHOY )

2 TunoBble KOHTPOJIbHbIE 3aJdHUS WJIU HHbIe MaTepHaJbl,
Heo0X0JAuMble /i1 OLeHKH 3HAHWM, YMEeHHI, HAaBbIKOB U (MJIM) ONbITA
AesATeJTbHOCTH, XapaKTepHU3yIIUX 3Tanbl dopmupoBaHus
KOMIIETEeHI M B IpPoLecce 0CBOEHUA 06pa30oBaTe/IbHOM MPOrpaMMbl

Bonpocel k 3xk3amMeHy

1. Yro noHumaroT 1noj nosejeHueM notpedurens? KakoBel CTUMYIIBI Ul €10 U3y4eHUs U

UCCIIEIOBaHUSI?

PackpoiiTe conepkaHre NPUHIUIIOB IOHUMaHUS NOTPEOUTEIBCKOTO IOBEICHHUS.

KakoBbI HHCTPYMEHTHI BIHUSHUS HA TOBEJCHUE MTOTPEOUTENEH.

Pacckaxxure 06 U3MEHEHHSIX B COBPEMEHHOM MapKeTHHTIE.

B 4yem cyniHOCTh KOHIENIINY TTOKU3HEHHOW IEHHOCTH KIIMEeHTa?

UH/IMBUYaJIN3UPOBAHHOTO MapKETUHIa? KaCTOMU3ALN?

Onumure nociaea0BaTeNbHOCTh CTaAUN MOKYATEIbCKOTO PEIICHUS.

JlaiiTe XapaKTepUCTUKY Pa3IMYHBIM TUIIAM PEILEHUs TPOOJIEMBI.

[lepeuncnure yciaoBus, MPU KOTOPBIX PEIICHUE MTPOOIEMBI CTAHOBHUTCS PACIIMPEHHBIM.

Yro nmoHuMaeTcs 1oJi oco3HaHueM norpedHoctu? Kak norpe6GHOCTs MOKET OBbITh

aKTHUBU3HpPOBaHA?

10. Ha3oBuTe OCHOBHBIE ITapaMeTpbl NOTPEOUTENBCKOro Moucka. Ilepedncnure GpakTopsl,
BJIMSIIOLINE HA HETO.

11. Kak MOHO Kjaccu(puIpoBaTh HCTOYHUKHA UHPOPMALIUH, HCIIOIb3yeMble
norpedurenem?

12. Yro Takoe KpUTEpUU OLIEHKHU?

13. Kakumu crioco6amMu MOYKHO BBECTH MTPOAYKT B HAOOp abTepHATHUB?

14. TlosicHUTE METO «OTCEUEK», UCIOIb30BAHNE «CUTHAIOB KaueCTBay.

15. [lepeuncnure Bce U3BECTHBIE MTPaBUIIA MOKYNATEIbCKUX PEIICHUM.

16. B ueM 3HaueHue NpenoKYNOYHON OLEHKH JIIsl MapKeTHHIa?

17. Kaxue ¢pakTopbl ciocOOHBI ITPepBaTh MPOLECC MPUHATHUS PELICHUS?

18. JlaiiTe XapakT€pUCTHUKH OCHOBHBIM THIIaM MOKYTIOK.

19. TlepeunciuTe OCHOBHBIE HCTOYHHUKH MTOKYITKH, HX OCOOCHHOCTH.

20. Yro Takoe mpsiMoit MapkeTuHr? [IpuBeaute ero npumepsl.

21. Tlepeuncante N3BECTHBIE BaM CTPATETHH YOCKICHUSI.

22. Kakue o0CTOATENbCTBA MOTYT BbI3BaTh COMHEHUS IMOKYIATENs B IPUHATOM pEIICHUU?
Kax storo uz6exarnp?

23. KakoBbI OCHOBHEBIE TUIIBI TOTPEOICHUS?

24. Kakyto B3auMOCBSI3b MO’KHO OXKHJIATh MEXTy YPOBHEM JI0X0/1a ¥ IPHOOPETCHNEM
IPOJYKTOB U3 OCHOBHBIX TOBAPHBIX KATErOpUii?

25. KakuMm 00pa3oMm cienyeT u3MepsaTh J0X0.1?

26. IIpuBeauTe mprMepbl TOBAPOB U YCIYT, HOTPEOIISIONINX BpeMs, COEpEraonx BpeMs.

27. Yo Takoe mo3HaBaTeNbHAS CIIOCOOHOCTH?

28. KakoBo coneprxaHue noTpeOuTenbcKux 3HaHui? Kak kaxaplil U3 BUJJOB 3HAHUI MOKET
MOBJIUSTH HA TTOBEJCHUE TTOTPEOUTENS?

arwN
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29.
30.
31.
32.
33.
34.
35.
36.

37.
38.
39.
40.
41.

42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.

53.
54.
55.
56.
57.

58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.

75.

Yrto noHnMaroT nojx otHouieHueM? KakoBbl KOMIIOHEHTHI U CBOMCTBA OTHOIIEHUNA?
[Mosicaute Mozxens U OumdeiHa 1 METOX UIeaIbHON TOUKH.

Kak u3meHuTh OTHOLIEHUS?

KakoBa poib 3aMHTEpECOBAaHHOCTH B MOTHBALIVH?

Urto Takoe camoBOCIpUsiTHE?

Kak BinsieT 5JMOLIMOHAIBHOE COCTOSIHUE Ha ITOBEJCHUE HHIUBUIA.

PackpoiiTe cMbICII OCHOBHBIX IIOJIXOJI0B K U3yYEHUIO JTUUHOCTH.

ITpoBenuTe yeTKnE pa3InIusa MEXKIY TEPMUHAMU: «CTHIIb KU3HN», «JIMYHOCTDY,
«LIEHHOCTH.

Omnumure Mmetoguku VALS, VALS2, LOVs, AIO?

Pacckaxkure 06 OCHOBHBIX TEOPHUSIX JTUYHOCTH.

OnumuTte Moesb 00pabOoTKH H(MOPMAITUU TOTPEOUTEIIEM.

Uro Takoe yOexeHne Ha ypoBHE 1nojaco3Hanus? B uem cmbicn 3akoHa Bebepa?
Ilepeuncnnre TUYHBIE JETCPMUHAHTHI BHUMAHUS, IETEPMUHAHTH BHUMAaHMSI,
OTHOCSIIMECS K CTUMYJTY.

Ha xako#i cTagquu IpOMCXOAUT UHTEPIIPETALNS PA3APAKUTEINA?

Kakue dakTopsl OKa3pIBalOT BHUMaHUE HA TTOHUMAaHUE?

B 4yem pa3zHuna Mexly 103HAaBaTEIbHBIMU U SMOLMOHAJIBHBIMU PEAKLIUAMU?
Pacckaxxkure o cucremax XpaHeHUs1 HHPOPMAIUH.

[Tepeuncnure yeTbipe OCHOBHBIX TUIIA 00ydeHUs. B yem ux cyuHocTs?

Ot 4ero 3aBUCHUT 3arlOMUHaHUE UHpOpManuu?

YeMm 00ycCiOBIEHBI OIMOKYU B U3BJICUEHUU UH(OPMAIIMM U3 TaMSITH?

Kak onieHuTh 3()(heKTHBHOCTH MTO3HABATENFHOTO O0yUYeHHS?

KakoBbl fieTepMHUHAHTBI KJIIACCUUECKOro 00ycIaBIMBaHusA?

Uro noHuMaeTcs o NPSIMbIMU U KOCBEHHBIMHU IYTSIMH YOEKICHUS?

Kak MoTuBanus, creneHp Bo30yXJIeHUs U HACTPOCHHE NOTPEOUTENS BIUSAIOT HA
BOCHpUATHE OOpalleHuit?

Yro takoe KynpTypa? Kak nmorpedburenu ycBauBaroT KyJIbTYpHbIE IEHHOCTH?
Pacckaxxute 00 m3MepeHUH KyJIbTYphI 10 Xodcree.

Kakue nepemMeHHble ONPENEAOT COUNaIbHbIN Kiacc?

Uto moHMMaeTcs Mo COLMATBHON CTpaTH(pUKAIHei?

PackpoiiTe BIMsiHHE COLMAILHOTO KJlacca Ha OCO3HaHUE NMOTpeOHOCTEH U onpeieneHne
OILICHOYHBIX KPUTEPUEB.

Yro Takoe pedepeHTHbIE IPYIIIbI, KAK OHU BIMSAIOT Ha MMOBEIEHUE WHANBUIA?
Pacckaxkute 0 Tpex OCHOBHBIX MOJEJISX EPCOHATIBHOTO BIMSIHUS.

Kak MOXHO MCIIOJIB30BaTh NEPCOHAIBHOE BIMSHUE B MAPKETUHIOBOW CTpaTeruu?
UTo moHMMAaeTCs MOJ] TS PMUHOM «CEMBSI»? «JIOMAITHEE XO35HCTBO»?

[Touemy u3ydyeHue ceMell BaXXHO JUIs TOHUMaHMsI OTpeOuTens?

Onummre BO3MOXKHbBIE POJIM WIEHOB CEMbU ITPH COBEPILIEHUH MTOKYIIKH.
Pacckaxxute 0 TpaIuIIMOHHOM U MOAUDUIIMPOBAHHOM KU3HEHHOM IIMKJIE CEMBH.
KakoBbl Tpu THIA MOTPEOUTENBCKUX CUTYAIHl?

Ha3oBuTe OCHOBHBIE XapaKTEPUCTUKH MOTPEOUTENBCKON CUTYAIIUH.

Uro Takoe nndopmannonHas cpena? Kakossl ee mapameTpbl?

Yro nmoHuMaeTcs noj «arMocdepoit Marazuna»? B yem ee BaKHOCTH?

Kak npousBoauTens MOXKET UCIIOJIb30BAaTh 3HAHUS O CUTYallMH MOTPEOICHNUS.
Packpolite MOTHBALIMIO AEIOBOTO NOKYIATEN, OIIPEAEIAONLYI0 ero cupoc Ha ITIITH.
HazoBuTe ocHOBHBIE KpUTEpUHU BbIOOPA MOCTABILKKA JEIOBBIMU MTOTPEOUTENISIMHU.
Ob6ocHyiiTe MOTHUBAIUIO U MTOBEJICHHUE JIEIOBOTO MOKYIATeNs KaK HHANBH/IA.
Onummre npouecc MPUHATUS PELICHHS O 3aKYIKE B TPOMBIIIJICHHON Cpefie.

YeM 00ycioBI€Ha 3HAUMMOCTB JIJIs IOCTABIIMKA OLEHKH PE3YIbTATOB 3aKYIKU
norpedurenem?

Yro mpenacTaBisieT co00M «3aKyMmOUHBIN LIEHTP»?



76. OnuimuTe BO3MOXHBIC CUTYAIIUHU 3aKYIIKU B IPOMBIIIUICHHOH Cpejie.
77. Ilepeuncnute dhakTophl, GOPMUPYIOIIHE MOKYIIATEILCKOE MTOBEICHNE Ha JCIIOBOM
PBIHKE.

78. IlepeuncnuTe NATH OCHOBHBIX ITPaB MOTPEOUTEICH.

79. Uto moHMMAaETCs 0] COLMATbHONW OTBETCTBEHHOCTHIO On3HEeca?

80. PackpoiiTe MoHITHE KKOHCEOMEPH3M.

DK3aMEHAIIMOHHOE 3aJlaHue COCTOUT W3 JIBYX TEOPETHYECKUX BOIPOCOB M OJHOTO

CUTYaIIMOHHOTO 33/IaHUS U3 IIEPEUHS CUTYAIlMOHHBIX 3a/IaHUH [T TEKYIICH aTTeCTall|H.

Kpurepuu oueHuUBaHMsI:

84-100 OamnoB (OIEHKA «OTJIMYHO») BBICTABISETCS, €CIM W3JIOKEHHBIM MaTepHal
(aKTHYECKH BEpeH, HaM4Khe TIIyOOKMX HWCYEPIBIBAIOIINX 3HAHHKA B OOBEME MPOWICHHON
MPOrpaMMbl JAUCIHUILIUHBI B COOTBETCTBUU C IMOCTABJICHHBIMHU IPOTPAMMOMN Kypca NEISIMH U
3ajjauaMy 00yUYCHHUST; IPABUIIbHBIC, YBEPEHHBIC ACUCTBUS M0 MPUMEHECHUIO MMOJYUYCHHBIX 3HAHHN
Ha MPaKTHKE, TPAMOTHOE U JIOTUYECKU CTPOWHOE M3JI0KEHUE MaTepualia Mpu OTBETE, YCBOCHUE
OCHOBHOH M 3HAKOMCTBO C JIOIIOJIHUTEIHHOH JINTEpaTypoii;

67-83 OamioB (OIEHKA «XOPOIINO») BBHICTABISACTCS, €CIM - HAJIUYHE TBEPABIX U
JIOCTAaTOYHO IOJIHBIX 3HAHUN B 00BhEME TPOMICHHO!N MPOrpaMMbl JUCIUILUIMHBI B COOTBETCTBUH C
nesiMi  OOYYeHHUs, TPaBHIbHBIC JCUCTBHS MO MPHUMCHCHUIO 3HAHWN HA TPAKTHKE, YETKOE
U3JI0KEHNE MaTepHaia, JOMyCKarTCA OTAEIbHBIC JJOTHYECKHE U CTHIIMCTUYECKHIE MTOTPEUTHOCTH,
0o0y4aroImuicss yCBOWJI OCHOBHYIO JIUTEpPATypy, PEKOMEHIIOBaHHYK B paboucii mporpamme
JICITUTIIAHBI,

50-66 GannoB (OLIEHKa yIOBJIETBOPUTEIHHO) BBICTABISAETCS €CIM - HAJIWYUE TBEPHbIX
3HaHUH B 00bEME MPOUJCHHOTO Kypca B COOTBETCTBUU C LIEISIMUA 00yUSHHS, U3JI0KEHHUE OTBETOB
C OTHEJNBHBIMHA ONIMOKaMH, YBEPEHHO HCHPABJICHHBIMH TIOCJIE JIOTIOJHUTEILHBIX BOIPOCOB;
MPABWIBHEIC B IIEJIOM JICHCTBUS 10 TPUMEHCHHUIO 3HAHUN Ha MPAKTHKE,

0-49 GaoB (OIIEHKA HEYJOBICTBOPUTEIIBHO) BBHICTABIISIETCS, €CIIM - OTBETHI HE CBSI3aHbBI
C BONPOCAMH, HAIWYHE TPYOBIX OMIMOOK B OTBETE, HEMOHMMAHUE CYIIHOCTH H3JIaraeMoro
BOIPOCA, HEYMEHHE MIPUMEHSTh 3HaHUS Ha MPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha
JIOTIOTHATELHBIC U HABOISATINE BOITPOCHI.

Onpoc
Bomnpocsr:
. IToBenenne norpeduTenei 1 MapKeTHHT: B3aUMOCBS3b 001acTell 3HaHUH.
. Ponb nmoBenenus notpeduTeneil B NpUHATUN MapKETUHTOBBIX PEIICHUMH.
. [TorpebuTenbckas OpueHTalMs OpraHU3alK: BHEIIHUN 1 BHYTPEHHUN MapKETHHT.
. [Ipouiecc npuHATHSA TOTPEOUTEIBCKOTO PEIICHUS U €r0 (aKTOPHI.
. @aKkTOpHast MOJIeNb MOTPEOUTENHCKOTO MOBEACHUS.
. @akTophbl rodalIn3aluy peIHKOB.
. @aKTOPHI BHEUIHETO BIMSHUS Ha MOTPEOUTENBCKOE OBEICHHE
. Hemorpadus 1 KynbTypa B IOTPEOUTENTHCKOM OBE/ICHUU.
. LleHHOCTHas1 KOMIIOHEHTA KYJIbTYpPbI IOTPEOUTEIBCKOTO CErMEHTA.
10.KynpTypHBIE BapHaIuy B MOTPEOUTEITHCKOM MTOBEJICHUH.
11.0co0eHHOCTH KpOCC-KYIbTYPHBIX U TJI00abHBIX MAPKETUHTOBBIX CTPATErHii:
MOTPEOUTETHCKHUI ACTICKT.
12.MlHTeppBhIHOYHAS CerMEHTalUs: (PaKTOPBI U IPUMEPHI HCIIOJIb30BAHHUSL.
13.CounanbHoe TOJIOKEHUE TTOTPEOUTEINS U €T0 MAPKETHHTOBOE 3HAUYCHHE.
14.Kputepuu 1 rpaHuLibl COLUAIIBHOTO Kiacca.
15.13Mepenune colranbHOro cTaTyca NoTpeduTeNneil: OJHOKpUTEpHAIbHbIE U
MYJIbTUKPUTEPUATIbHBIE TIOKA3aTEIH.
16.Kputepuu BpiOOpa IMIKaJbl OLEHKN COLMAIBHOIO CTaTyca NoTpeOuTeNnei.

O 003N U1 Hh W —



17.Tunsl Tpymnn BIKMSHUSA HAa TOTPEOUTEIHCKOE TIOBEACHHUE.

18.®@opmbl BausiHUS pedepEeHTHBIX TPYII HA TOTPEOUTETHCKUNA BHIOOD.

19.Mopenu npoieccoB NepcoHANIbHOTO BIUSHUS.

20.quddy3us naHHOBAIMN U KiaccuPHUKaus MoTpeduTenel mo CKOpOCTH OCBOCHHSI HHHOBAITUH.
21.JIuua, BIUSIONIME HA MHEHUS: XapaKTePUCTUKA, MOTUBALIUS BIMSHUS U UX UCIIOJIB30BAHUE B
MapKeTHHTE.

22.J10MOX 034 CTBO, €0 TUIIBI M TMHAMUKA B MAPKETUHTOBBIX PEIICHUSIX.

23.J10MOX 03I CTBO: POJICBOE MTOBEICHNE U COIIMAIM3AIUS TOTPEOUTEIIS.

24 BuytpenHue (HhakTophl MOBEICHHS MOTpeOUTENeH — MX 3HAYeHUE U crennduka.

25.I1pouecc 06paboTk HHPOPMALIMK TOTPEOUTETIEM U €r0 MAPKETUHIOBOE 3HAUCHUE.
26.Bocnpustre, ero KOMIIOHEHTHI ¥ POJib B 00paboTKe MHPOPMAITUU TTOTPEOUTEIICM.
27.XapakTepuCTUKA CTUMYJIOB M HMX HUCIHOJIb30BaHHWE B BOCHPUATUU MaPKETHHIOBBIX
COOOILIEHUH.

28.YnpapieHue 3KCHO3UIHNENH U BHUMAaHUEM B MOTPEOUTEIHCKOM BOCIPUSTHH.

29.®DakTophl MHTEPIPETALIUHA MAPKETHHTOBBIX COOOLICHUH.

30.MeTonpl ycroBHOM peduieKcuu B 00yUeHUH TTOTPEOUTEICH.

31.MeToapl KOTHUTUBHOTO 00Y4YEeHHS, METOJI MOACIIUPOBAHUS U UX HCIIOJIb30BaHHE.
32.0OcHOBHbIE XapaKTEPUCTUKU 00yUeHUsI MOTpedUuTeseii.

33.ITamsITh, €€ BUIBI U HCIIOIH30BAHUE B MAPKETHHTOBBIX COOOIICHUSX.

34.Cxema MoTuBanuu. MOTHUBBI MOBEACHHUS MNOTpeOUTENEH, MX BHUABI M HCIOJIb30BAHUE B

MapKETUHTE.

35.MHOXECTBO MOTHBOB M MOTHBALMOHHBIA KOH(MDJIMKT: HCIOJB30BAHUE B MPOJBHKCHHU
TOBapa/yCIyTu/ueH.

36.JIuuHOCTD M €€ 3HauYeHHE B MOTPEOUTEIHCKOM IOBEJCHUH. DMOIMHU U MX HCIOJIBb30BaHHE B
MapKETUHTE.

37.)Kv3HEHHBIH CTUITH TOTPEOUTENICH M €r0 MOJICIIH.

38.Pecypchl notpedureneil 1 nX MApKETUHIOBOE 3HAUECHHUE.

39.®opmupoBaHUEe U U3MEPEHUE 3HAHUSI TOTPEOUTENS O IPOAYKTE, €ro MOKYIKe U
MCIIOJIb30BaHUU.

40.KoMIOHEHTHI OTHOILIEHHSI TOTPeOUTENEH K MPOAYKTY U UX B3aUMOCBS3b.
41.0tHOIIEHNE TIOTpeOUTeNnel K TMPOAYKTY, MPOU3BOJUTENIO, MPOJABIY M METOMABI €ro
U3MEpEHMUS.

42 MynbTHaTprOYTUBHBIE MOJIETTH OTHOIIIEHUS MOTpeOUTeNeH K MPOAYKTY.

43.113MeHeHre OTHOLIEHUs MOTPEeOUTENs K MPOIYKTY Mo apPeKTUBHOMY, MOBEACHYECKOMY U
KOTHUTHUBHOMY KOMITOHEHTAM.

44 Ponb ¥ TUNBI CUTYallMOHHBIX ()aKTOPOB B MPUHATUU PELICHUS O MOKYIIKE.

45 Kputepuu kinaccupukanuy NoTpeOUTENbCKUX PEILICHUH.

46.AxTHBaMS 0CO3HAHMS TPOOIEMBI TOTPEOUTETEM.

47 MudopmalinoHHBINA MOUCK B MOTPEOUTEIHCKOM PEILIEHUH: 3HAUEHHUE U XapaKTEPUCTUKH.
48.01eHOUHbIE KPUTEPUU B IOTPEOUTEIHCKOM PEIICHUH.

49 IlpaBwiia npUHSTHS PEILICHUI: BUbI U 3HAUEHNE B MApKETHHTE.
50.HexomneHcalnoOHHbIE TIPaBUJIa PELICHUH: COBMECTHOE U Pa3/IeIbHOE MTPaBHIIA.
51.HexomneHcalnoHHbIE MpaBUjia pELICHUN: “INMMUHUPOBAHKE O aclieKTaM™ U
Jekcurpaduyeckoe.

52.KoMITeHCalMOHHBIE IPABWIIA PELIEHUI: TPOCTOE U B3BEIIEHHOE CIOKEHHUE.
53.MlcTOYHMK MOKYIIKH: KPUTEPUH BbIOOpA. MOTHBBI LIOI-TYPOB.

54 . MapKeTHHT OTHOLIEHUH; AIEKTPOHHBIE CPEJICTBA U TEIEKOMMYHUKALUH.

55.BapuaHThl UCIIOJIb30BaHUS ITOKYIIOK.

56.11ocnenokynoyHas OlleHKa aJbTEPHATUB; TYTH COXPAHEHUsI TOTpeOUTENeH.
57.0pranu3aiioHHOE TOKYIATEeNbCKOE MOBEICHUE: OCOOCHHOCTH U MOJETIb.
58.Opranu3zanuoHHbIi cTuib U ero (akropsl. [lokynatouuii nentp. Tumnbl pemenni.
59.KoHchromepusM — UCTOpUs U ra00anbHble epcrneKkTuBbl. [IpaBa notpedurenei.



60.IIpaBa morpeOuTeneii u rocperynupoBanue. Peakius OnzHeca Ha ABIKEHHE TOTPEOUTENEH.
Kpumepuu oyenueanusa:

5 6ayuioB BeicTaBisiercss | OH  AEMOHCTPUpPYET 3HaHUE II0 BONPOCAM TEMBI, HCIOJIb30BAI
oOyuaronemycs, €Clii | JOMOJIHUTEIbHYI0O HAay4yHYI0 JIMTEpaTypy IO TEME, pa3BEpHYTO
OTBETHJI HA BOIIPOC, apIYMEHTUPOBAHO BBICKAa3aJl CBOIO TOUYKY 3PCHMS,
c(opMyYITHPOBAT CAMOCTOSITEIILHBIE BHIBOIBL.

4 Oanna BBICTABISAETCS | OH YCBOMJ Marepuan TeMbl II0 BOIPOCAM B PAMKAX OCHOBHOM
oOyuyaromemycs, €CIM | IUTEPATyphl, Pa3BEpHYTO OTBETUJI HA BOIPOC, APTyMEHTUPOBAHO
BBICKa3aJl CBOIO TOYKY 3PEHHUs, CHOPMYJIHMPOBAT CAMOCTOSTEIbHbIE
BBIBOJIBI.

3 Oamna BbICTaBIsETCS | OH (parMEHTapHO YCBOWUJ MaTepuaj, HEIOCTaTOYHO pPa3BEpPHYTO
oOyyaromemycs, €Il | OTBETWJI Ha BONPOC, HE TMPOSBISII AaKTHBHOCTb IPH OOCYKICHUU
JUCKYCCUOHHBIX BOIIPOCOB, HE C(OPMYIUPOBAI CAMOCTOSITEIbHbBIE
BBIBO/IBI.

0-2 Oayia | OH HE YCBOWI TEMY, HE OTBETHJI HA Ha OJIUH BOTIPOC.
BBICTABIISICTCS
oOyyaromiemycsi, eciu

MakcumanbHas cymma 6aioB 1o onpocy — 30 6asioB (6 0TBETOB 10 5 GayIoB)

TECTBI
Tecr 1

1. Kakmue pakTOophl BAMAIOT HA NOTPedIeHUEe OTPeduTe e ?
A. KynbTypHble
b. JInuHOCTHBIE
B. ConnanbeHele
I'. Bce nepeuncieHHble
2. Kakue u3 nepevuncieHHbIX NPU3HAKOB CerMeHTHPOBAHMS SBJISIFOTCS IEMOTpapUueCKUMU
A. CtpaHa, NpOBUHIINSA, MyHULIUTIAIBHBIA OKPYT
b. CommaneHsii ciioit, 00pa3 )Ku3HH
B. Cemss, non, Bo3pact
3. BpI0Op PHIHOYHOI'O CETMEHTA MOKET 0a3UPOBATHCA HA Pa3JIMYHbIX KpuTepusx. Kakue u3
CJIeyIOIIUX YTBePKAeHU ABJISIOTCH BePHbIMU?
A. Yem Oosbliie ppIHOYHBINA CEIMEHT, TeM OOJIBLINK MHTEPEC OH MPEACTABIISET ISl KOMITaHUH.
b. Mexy cermMeHTamMu JI0JDKHA OBITH CYIIECTBEHHAS Pa3HHUIIA.
B. lomxHa cymiecTBOBaTh BO3MOXHOCTb CBOOOHOTO JOCTYIA K CErMEHTaM.
I'. KoMnanus gomKHAa UMETh BO3MOKHOCTD MOJICUNUTATh IOTEHLIMAIBHBIN 00beM cOBITA JJIS1 CErMEHTa
4. Jlopeil, MMeIOIINX OJHHU U Te e MHTepechl 1 MHEHUsl, MOKHO OTHECTH K OJJHOMY CerMeHTYy.
A. Jla
b. Her
5. YTo He BXOAMT B 3Tanbl MPOLecca MOTPEOUTETHCKOr0 pPelIeHusl 0 MOKyNnKe?
A. Oco3nanue MoTpeOHOCTH
b. MadopMaimoHHbIN TOUCK
B. IlepconanbHble HIEHHOCTH
6. I'pynmnbl, 0CHOBBIBaIOLIMECH HA JIPYKEeCKOH HIIH KOJJIEKTHBHOW OCHOBE, SBJISIOTCS:
A. ®opMansHEIMU
b. PedbepentHBIME
B. HedbopmanbHbIMEU
7. IlpuMeHeHUe TOBAPHOH MapKH CIOCOOCTBYET:
A. Y3HaBaHMIO NOTPEOUTEISIMU TOBapa Ha PhIHKE
b. [lonaepxanuio UMHAHKA TPETPUATHS
B. ®opmupoBaHHIO KOPIIOPATUBHON KYJIbTYPBI
8. Tlocaenpoaa:kHoe 00cTy:KMBaHUE MOKYIaTeeil BjusieT Ha GopMHUPOBaHHe MOAKPeNJIeHus
TOBapa HAa PBIHKeE:
A JIA




b.Her
9. Buausiiot iu gemorpaguyeckue (pakTOpbl HA BOCIIPUSITHE NMOKYNAaTeJeM HeHbI ToBapa?
A. la
b. Her
10. Jnsa yBeJH4eHHsI YMTAEMOCTH NMEYATHOT0 PEKJIAMHOI0 TEKCTA HEOOX0IUMO:
A. IlpucyTcTBHE JaHHBIX O HOBU3HE TOBapa
b. CHabGxeHue TeKCTa WLTIOCTPALUSIMH
B. CooTtBeTcTBHE TOBapa TpeOOBAHUAM PHIHKA
11. Kakoii TOBap OTHOCUTCSI K MMIIYJIbCHOI MOKynKe?
A. Xneb
b. Ilokonaxn
B. Caxap

12. Komnanusi, KOTOpas npeajiaraeT MHOKeCTBO Pa3JIMYHbIX MPOAYKTOB ¢ Pa3HBIM YPOBHEM
Ka4eCTBAa HAa HECKOJILKHMX PbIHKAX, X04eT 00e3011acuTh ce0sl 0T TAKOH CUTyaluH, KOraa
UM M peryTauusi OpraHu3auum OyAyT CBSA3bIBATHCS ¢ KOHKPEeTHBIMM Npoaykramu. Kakyro
NMOJMTHKY B OTHOIIEHNH TOPTrOBBIX MAPOK cJieAyeT MPOBOIMTH B TAKOM cJydae?
A. UHauBUyanbHbIE MapKU
b. Mapku 11 rpyIin ToBapoB
B. 3onTHKOBAsI MapKUpPOBKa
13. Kakue u3 nepeunciaeHHbIX HHKe OPraHU3aLUii He MPUHALIEKAT K MUKPOOKPY:KEHUIO
npeanpusaTus?
A. baHk, 00CITy>KMBAOIIIUH MPEATNPUATHIE
b. ITocTaBIUK yIaKOBOYHBIX MATEPUAJIOB
B. Hanorosas noauus
14. Kakoii u3 nepeyucjeHHbIX HUKe HHCTPYMEHTOB CTUMYJIMPOBAHMS CObITA SIBJIsIETCS
HauoOoJIee MOAXOAAIMM LISl TOT0, YTOOBI 00ecTeYuTh MOBTOPHBIE MOKYIKH
NMOTPe0UTENHCKOr0 TOBApPa, KOTOPBI MPHOOPETAIOT peryJsipHo?
A. CnenuanbHble KyIIOHBI HA YIIAKOBKE
b. becrinatHeie 0Opa3ist
B. PacmpocTpanenue 6ecruiaTHBIX (TI0AapOYHBIX ) KYTIOHOB B K&KAYIO IBEPb
I'. lemoHCTparms oOpa3oB TOBapOB
15. Ilpu BBIYHCIEHUH ONTHUMAJIBHOI0 00beMa 3aKa30B YYUTHIBAIOTCH clleAyomue (pakTopbl:
A. Crpoc, BpeMs, U3AePIKKH
b. 3aTpaTsl Ha XpaHeHHe, HaKJIa[IHbIEe pacXo/Ibl Ha 0OpMIIEHHE 3aKa3a, BpPEMs U CIPOC
B. Bpewmsi, 3aTpathl Ha XpaHEHHUE, 3aTPaThl HA 00PabOTKY, CIIPOC
I'. Pacxojpl Ha ohopmileHHEe 3aKa3a, MOCTaBKa, pacXo/ibl Ha BEJICHUE yUeTa, BpeMsl.
16. Kakas rpynna ¢akTopoB cocTaBjisieT OCHOBY /IJIsl NO3UIIMOHUPOBAHUS MPOAYKTa?
A. IloBeneHue nokymnaresneil opu MOKymnKe
b. IloBeneHue nokymnareneu nocie noKynKu
B. BocrnipusiTiie IpoIyKTOB MOTPEOUTENIMH
I'. HamepeHnue notpebuTeneil COBEpUINTh MOKYTIKY
17. Kakasi u3 nepe4unc/ieHHbIX HHKe TPYNN 00J1a1aeT CJeAYIOIHUMHI XapaKTepUCTHKAMM:
BBICOKOE COMAJILHOE MOJI0KeHUEe, OHU SBJSIOTCA JIMJepaMy MHEeHHH I APYTUX rPynmn u
Y3HAIOT 0 HOBUHKAX C IOMOIIBI) CPeICTB MaccoBOi nHpopMauuu?
A. HoBatopsl
b. Pano onoOpstoniue
B. Pannee GonbIImHCTBO
I'. IlozaHee OOMBIINHCTBO
18. IIpouecc KOMMYHMKAIMI1 BKJIIOYAET HECKOJIBKO 3J1eMeHTOB. UTO U3 NepeuncaeHHOr0 HIKe
He SIBJIsIeTCS 3JIeMEHTOM Mpolecca KOMMYHUKAIUM ?
A. Ilpennoxenue
b. Kanan (cpenctBo)
B. O6patHas cBs3b
I'. OTBeTHAs peaxius



19. ducko-kiay0 BbIIaeT MOCETUTESIM JUCKOHTHBIE KApThI. Biajesen kapThl IpHu KaxIomM
NSTOM NocCelleHNU UMeeT MpaBo Ha 25% ckuaKy ¢ HeHbI BXogHOro Oujiera. KakoBa unean
TAKOIr'0 HOBOBBeJIeHUs ?

A. YBETUYHUTH CTETICHh MPOHUKHOBEHUS

b. YBennuuTh 4ncio nocemeHuit

B. YBenuuuth cpeHIo0 NpoaoKUTEILHOCTh BU3UTA
I'. [ToBBICUTH CTETIEHb O3HABAEMOCTU MAPKHU

20. {ns npeqnpuHUMATEIS, KOTOPbIii 3HAET, YTO OH JeliCTBYeT HA CTAGMILHOM U
HACBHIIIIEHHOM PbIHKE, JYYIIIUM pelieHueM OyaeT HANPaBUTh CBOM MAPKETHHTOBbIE YCUJIHA
Ha:

A. TlepBuuHnsblii cripoc

b. TloreHmuansHbIi cripoc

B. O6mue norpedHOCTH (001IHIA CITpOC)

I'. 30uparenbhblii (cnienuduueckuii) crpoc

Tect 2

1. OcHoBHAasl NPUYMHA CYIIECTBOBAHUS ONITOBOI TOPTOBJIU, KAK MPOMEKYTOYHOT0 3BeHA MEKIY
NMPOU3BOAUTEEM U TOProBoOii TOYKOH , 3aK/II0YaeTCH B TOM, YTO OHA:

A. YBennuuaeT 3 (heKTUBHOCTD paclpeaesIeHUs IPOIYKTOB

b. Crioco6ctByeT pocty mpogaxk GUpMBI-TIPOU3BOTUTEIS

B. CniocoGcTByeT pocTy Mpoaax pO3HUYHBIX TOPTOBIIEB

I'. BepeT Ha ce0st OTBETCTBEHHOCTH 3a TPAHCIIOPTHUPOBKY IPY30B OT NPOU3BOAMUTEINS A0 POSHUIHOTO
TOpProBIa

2. B ogHOM paiioHe BbhIOpaHa rpynmna skeHIuH, KoTopbiM 50 jieT u ctapiue. Beex :KeHIIMH B 3TOM
rpynie Nonpocu/M eskeTHeBHO 3aMChIBATh, KAKHE MATa3uHbl 1 KHOCKH OHU NMOCEeTHJIN B TeYeHHe
oaHoro Mecsina. Kak Ha3piBaeTcsi TAKO# THII MAPKETHHIOBOI0 HCCJICOBAHUSA?

A. IlaHens TOProBUEB B PO3HULLY

b. AynuT po3sHHYHOI TOPrOBIH

B. HccnenoBanue pacnpeaeieHus 4acToT

I'. [lanens moTpeOuTeneit

3.HanmeHnee 3(peKTHBHBIN c110CO0 3aBOEBAHNA MOJIOKEHUS] HA PHIHKeE [JIS1 POBe/IeHUs CBOei
COOCTBEHHOM 1IeHOBOM MOJUTHKH, 3TO:

A. Tlony4yeHne nperMyIECTB M0 3aTpaTaM Mepes KOHKypEeHTaMH

b. Crienmanuzanys Ha OnpeeIeHHOM CETMEHTE phIHKA

B. Iuddepennuanys cBoero coOCTBEHHOTO MPOIYKTa

I'. OTHOCHTENBHO OOJIBIINE 3aTPATHI HA PEKIIAMy

4. Yka:kuTe TPH OCHOBHbIE (hOpMBbI cCrienHATU3ALUM COBITOBBIX OPraHu3al Ui

A. Teorpaduueckas, Ha 6a3e TpyII CKHIOK, Ha 6a3e MOKymnaTenen

b. 'eorpaduueckasi, Ha 6a3e MPOAYKTOB, Ha O6a3e MOKynaTenei

B. I'eorpaduueckas, Ha 6a3e IpOAYKTOB, HAa 6a3e HOPMBI TPHOBLTH

I'. 'eorpaduueckas, Ha Oa3e THIIOB CPEICTB PEKIIaMBbI, HA 0a3e MOKyNaTenen

5. Komnanus ¢ He00J1b1I0H PHIHOYHOI J0J1el, pacnoaraiomas J0CTATOYHLIM KANUTAI0M U
HMeIIas XOPOUIyl0 penyTanuio, HAXOAUTCHA Ha pacTylieM peiHke. Kakylo crpareruio pocra
BbIOepeT AJd ce0s 3Ta KoMNanus?

A. Pa3BuTHEe phIHKA

b. PeiHOYHOE IPOHUKHOBEHUE

B. Pa3Butue nponykra

I'. Iusepcudukanms

6. ABTOMOOMJIBHBIN JHJIep paccMATPHBaeT BO3MOKHOCTh PACIIMPeHHs CBOeil JesTeJbHOCTH. OH
HOJIZKeH CHeIaTh BbIOOP MesKAy BKJIIOYEHHEM aBTOMOOMJIBHBIX AKCECCYapoOB B CIIEKTP CBOUX
TOBapOB, a2 TAKKe OLIEHUTh BO3MOKHOCTH MPOAKH IIBETOB, 0€3a1KOr0JbLHBIX HAMMTKOB W CUTapeT.
Jusiep 10JKeH cAenaTh BbIOOP MexKIy:

A. PazButuem npoaykTa u TuBepcupHUKanneit

b. IIpoHMKHOBEHUEM Ha PBIHOK M Pa3BUTHEM IPOAYKTA

B. Nurerpanueil u pa3BUTHEM phIHKA

I'. [IpoHUKHOBEHNEM Ha PBIHOK U pPa3BUTHEM pPHIHKA

7. IlpenMeToM aHaJM3a NPU YCTAHOBJICHUH LIeH, OPMEHTHPOBAHHBIX Ha NOTPeONTEIs, ABISACTCH:



A. T'oToBHOCTH IOTpEOHTENS HA N3MEHEHHUE T1eH

b. OtcyTcTBHE BO3MOXKHOCTH CHIDKEHHS 3aTpaT

B. [IpucnocoOnenne kK ppIHOYHOH cpeie

8. KonkypeHTHasi pekjiaMa 10J1kHAa MOAPOOHO HH(OPMHPOBATH 0 CBOMCTBaxX ToBapa:

A. Jla

b. Her

9. OTHOCATCH JIU BBICTABKH U APMAPKH K CPeACTBAM peKJamMbl?

A. Jla

b. Her

10. Ilpon3BoacTBO U MOTPedIeHNE BCETIa COBIAIAIOT 110 MeCTY H BpeMEeHH.

A. Jla

b. Her

11. Ilpu npoaBU:KeHUH TOBAPA HA PHIHOK CJIeAYeT YYUTHIBATH NOKYNATEIbCKHE NPHUBBIYKH
A. Jla

b. Her

12. K ogHOMY cerMeHTY PhIHKA MOKHO OTHECTH JII0/Ieil, MMEIOIIUX OTHHU U Te 7Ke HHTepechl?
AJla

b.Her

13. [loTpeduTeNbCKOE pellieHHe 0 MOKYNKe BO3HUKAET B NMEPBYIO ouepeab B pe3yJbTare:
A. Oco3HaHus moTpeOHOCTH

b. Hanuuus Heu3pacxon0BaHHBIX CPEACTB

B. Bo3zeiicTBus pexiamsl

14. Kakoii ToBap OTHOCHTCSI K UMITYJILCHBHOIi MOKyNKe?

A. Baxuraika

b. Curapertsl

B. KeBatenbHas pe3uHka

15.I1pu npoABH:KEHMH TOBAapa HA PHIHOK He CJIeAYyeT YYUTHIBATH NOKYNATeIbCKHE NPUBBIYKH
A. Jla

b. Her

16. OTHOCATCS JIM BHICTABKH U APMAPKH K CPEICTBAM CTUMYJIMPOBAHUS MPOAAK?

A. Jla

b. Her

17. siBasieTcst i MepPUYEHAANZUHT CPEACTBOM CTUMYJIMPOBAHUSA MPOAAK?

A JIA

b. Her

18. ’Ku3HeHHBIil CTHUIb MOTPEOUTEISI BKJIIOYAET:

A. INCIIUTUIMHUPOBAHHOCTD, OTBETCTBEHHOCTH

b. O6pa3 *u3HM U UCTIONB30BaHUE PECYPCOB (BpEeMEHH, JIeHeT, HH(OpMaInn)

B. KynbrypHble HaBbIKH, yMEHHE O0IIATHCS

19. Penienue moTpeduTeisi 0 MOKYINKe B 3HAYMTEILHOI Mepe onpe/esisieTcsi ero pecypcamu
IKOHOMUYECKUMH, BpeMeHHBIMH, KOTHUTUBHBIMHU (IT03HABATEJILHBIMH)

AJla

B.Her

20.Cutyanus NOKyNKH XapaKTepu3yeTcs:

A. NHdpopmManmoHHON cpeioi, HaTMIUeM PecypCcoB

b. ndopmanoHHoi cpenoil, cpeaoil pO3HHYHOro Mara3uHa, BpeMEHHBIMU acTIeKTaMU HOKYIIKH
B. Cpenoit po3HUYHOTO Mara3uHa, HaTUIHEeM BHEIIIHEH PEKIaMbl

HNHcTpyKnMsi 1O BBIMOJHEHHIO: OOydJaromieMycsi HEOOXOIUMO BBIOpATh OIMH TPABHUIIHHBIN
OTBET U3 MPEAJIOKEHHBIX.
Kpurepun ouennBanus:

5 GanyoB BBICTABISIETCS CTYJIEHTY, €CJIM TOJYy4YeHbl IMpaBuUiibHbIE 0TBETHl Ha 90-100%
BOITPOCOB TECTA;

4 OGanna BBICTAaBIISIETCS CTYICHTY, €CIIM TOJy4YeHbI NpaBuibHbIe OTBeThl Ha 70-80%
BOIIPOCOB;



3 Oama BBICTAaBISICTCS CTYACHTY, €CIM TOJYYEHbI NpaBUiIbHBIE OTBEeTHI Ha 50-60%
BOITPOCOB;

0-2 Gaya BBICTABIISACTCS CTYIEHTY, €CIIM TOJYYEHbI IPAaBUIIbHBIC OTBETHI MEHEE, YeM Ha
50% BoOMpOCOB;
MaxkcumanbsHast cymma 6amioB o trectam: 10 6asamnoB (2 Tecra mo 5 6amoB)

CI/ITyaIlI/IOHHI)Ie JalaHuA

3ananmue 1

[IpencraBbre, uTo BBl peanusyere KOHUENIUIO HHANBUAYATU3UPOBAHHOIO MAPKETHHTA.

Hanuwume nucomo ceoemy nompedbumento (Haupumep, IO TOBOJLY KaKoro-1udo
pa3HUKa, 3HAUMMOTO COOBITUSI B €T0 JKU3HHU WU B ku3HHU Bameit ¢pupmsl). [luceMo nomkHO
YIOBJICTBOPATH CICAYIOIINUM TPEOOBAHHMSIM:

a) OBITh MEPCOHATU3UPOBAHHBIM, TO €CTh AJAlTUPOBAHHBIM K KOHKPETHOMY ajJipecary
(uMs1, BO3pacT, UHTEPECHI U T. I1.);

0) OBITh HAIEJICHHBIM Ha I[OJIy4YeHHE KOHKPETHOW OTBETHOM pEaKIMHM ajpecara
(mocenieHre MEpONpPUATHS, TOKYIKa JIOMOJHUTEIBHOTO KOJMYECTBA TOBapa, 3arlOJHEHUE
aHKETBI U Jp.);

B) COJICpXaTh TMPEAIOKEHHUE, KOTOpoe OyneT JJOCTaTOYHO NPUBIEKATEIBHO IS
KOHKPETHOI'O MOTPEOUTENS 1 MOTUBUPYET €0 Ha COBEPIIIEHHE OTBETHOTO JCHCTBUS.

OO6ocHyliTe BbIOOpP KOHKPETHOTO KaHajda JOCTAaBKU COOOIICHUS MOTpeOUTENto (Iodra,
WutepHeT, dakc u ap.).

3aganme 2

OTBeThTE HA CIIEAYIONINE BOTIPOCHI TPUMEHUTEIHHO K BEIOPaHHOMY TOBApY:

a) Kakod MoaxoJ HamOojee Ieecoo0pa3HO MPUMEHSTh Jid OINWCAHUS TOBEACHUS
noTpeduTens ToBapa (3KOHOMHUYECKUN, TICUXOJIOTUYECKUH, COLTMOJIOTHYECKHiT)?

0) ecmu HCIOJNB30BATh MOJIENb YEPHOTO SIIMKA, TO Kakhe CTUMYJbl (3—5 mpuMepoB)
OyIyT IeiCTBOBATh HAa BXOJIC B YEPHBIN SIIUK?

B) Kakue (akTopbl (3—5 mpumepoB) B HaWOOJIBIICH CTEIICHU BIMSAIOT HAa MPUHUMAEMOE
NOTpeOUTENEM pEIIeHHE M0 TOBOLY JaHHOTO ToBapa?

3ananne 3

CocraBbTe (PYHKIIMOHAIBHYIO KapTy CETMEHTAlUuH Uil BbIOpaHHOro ToBapa. CerMeHToB
norpedureneil JoHKHO ObITh HE MEHEEe TPeX, a paccCMaTpUBAEMbIX (YHKIIMOHAJIbHBIX CBOMCTB
TOBapa — HE MEHEe YeThIpeX.

Crenaiite BBIBOA: JJIsl KAKOTO CETMEHTA PBbIHKA BBIIIYCKAETCS JaHHBIA TOBAap M KaK €ro
3¢ (PEKTUBHO TO3UIIMOHUPOBATH?

3ananmne 4

IIpencraBpre, 4TO NpoAaeTe CBOM TOBAp M JJI1 KOHEYHBIX IOJIb30BaTeNIeH, W I
opraHu3anuil (MPOMBIIUIEHHBIX, TOPIOBbIX WIM HEKOMMepueckux). Jlig oboux THUIOB
MOKYTIaTeNIed IPUBEAUTE OTBETHI HA CIIEAYIOLINE BOIIPOCHI.

— Kakyto noTpeOHOCTb YJOBIETBOPSAET JaHHBIN TOBap?

— I'ne nokynarenu 6yayT uckaTth HHGOpPMaIUIO 0 ToBape?

— KakoBbl OyayT riaBHBIE OLIEHOYHBIE KPUTEPUM JAHHBIX MOKYIaTened MpH BbIOOpE
ToBapa?

— Ot yero OyzeT 3aBUCETH YIOBIETBOPEHHOCTh MOKYIKON JaHHBIX MMOKyNaTesnei?

3aganue 5

[IpencraBere, yTo BaM HEOOXOAMMO MOATOTOBHUTHCS K MPOBEACHUIO KOMMEPYECKHX
HepeFOBOPOB CO CBOUM IIOTCHIHUAJIBHBIM TOpFOBBIM HOCpeleI/IKOM 110 HOBO}Iy npoaamu HapTI/II/I
toBapa. ChopmynupyiiTe 4eTKYIO U KOHKPETHYIO 11€J1b, KOTOPOI BbI XOTUTE JOCTUYb B MPOIIECCe



caenku. JlaiTe OTBETHI Ha CIECAYIOLIUE BOIIPOCHI.

— Kaxkoii Bel BuguTe 11€516 CBOET0 naptTaepa?

— Ha xakue makcuMmanbHble YCTYNIKH Bl MoxkeTe oty B 3TOM caenke?

— Ha kakue yci0BHsI HUKOTAa He cortacuTesl Bam naptHep n nouemy?

— Kak Bwr Oyznere peiicTBOBaTh, €CIM COTJIAlllEHHE C JaHHBIM MOKyHaTrejleM Ha
IPUEMIIEMBIX YCIOBHSIX HE OyJeT JOCTUTHYTO?

3aganue 6

[IpencraBpTe, 4TO MPOBOAMTE KOMMEPYECKHUE IEPETOBOPHI CO CBOMM MOTEHUHAIBHBIM
TOPTrOBBIM TIOCPETHUKOM I10 TOBOAY NPOJaxu mapTuu Toapa. ChopMyaupynTe KeaaeMblid
KOHEYHBIN pe3yJIbTaT IEPErOBOPOB OT CBOETO UMEHHU U OT UMEHH CBOETO MAPTHEPA.

O6aymaiite poreaypy Morcka penieHus B X0/1e KOMMEPUYECKHX ITePErOBOPOB.

OnuiuTe KOMIPOMUCCHOE PEIlIEHUE, TPU KOTOPOM KaxkJasi CTOpOHA UJET Ha MPUMEPHO
PaBHBIC YCTYIIKH, KEPTBYS YACTHIO KETAEMOU BBHITOJIbI.

3aTeM MpeIoKUTE OJHO WM JBa B3aMMOBBITOJHBIX PEHICHUS, KOTOPbIE, BO3MOXHO,
MOTPEOYIOT OT MAPTHEPOB JOMOTHUTEIBHBIX YCUIIUN, HO TIPUBEAYT K MAKCUMAJIBLHOM BBITOC JIJIs
00€enx CTOpOH.

DTO Takue pelIeHHUs, KOIrJa KaxKJIas CTOPOHA CTPEMUTCS MOMOYb JPYrOd pEeluTh €€
npoOJieMy HAWIyYIIUM 00pa3oM U IMOJIy4aeT BBITOJY HE OT YCTYNOK IapTHEpa, a oT
AQHAJIOTMYHBIX IEUCTBUN IPYroM CTOPOHBI.

3aganme 7

OueHute CBOM COIMAIBHBIM KJacC CHadaja CyObEKTHBHBIM CIOCOOOM, 3aTeM ¢
IIOMOIIIBIO TTOKa3aTesa X OJUIMHTIIIEA.

Nznoxure cBoe MHEHHE: CIEAyeT JIM CErMEHTHpPOBaTh PHIHOK Bamiero ToBapa 1o
MPU3HAKY COIMMATIBHOTO MOJOKEHUS U MoYeMy?

3aganue 8

[lepeuncnure Tpu comuagbHBIE TPYMIBI, KOTOPBIE SIBISIIOTCS 11 Bac pedepeHTHBIMU.
VKaxure, B OTHOLIEHMH KAKMX TOBApPOB OCYILECTBIISAETCS BIMSHUE JAHHBIX I'PYINI U KaKoBa
dopMa  BAMSHMS 1O  KaXIOMY TOBapy (HOpPMaTUBHOE, HWH(OPMALIMOHHOE  WJIH
[IEHHOCTHOOPHEHTUPOBaHHOE BIUsHKE). [IpMepoB TOBapoB JOKHO ObITH HE MeHee 20.

3ananue 9

Hapucyiite 610K-cxeMy acCOIMaTUBHOM CETH JUIsi CBOETO TOBapa. B Hel MOKHO OBbITh
Kak MUHUMYM 20 371eMeHTOB (00pa30B, eAUHUI] UHDOpMALIUH).

Brinenute ofHYy acCONMATHBHYIO CBSI3b, KOTOPYIO MOXHO 3(()EKTUBHO HCIOIH30BAThH
MIpU NO3ULMOHUPOBAHUH U MPOABUKEHUH TOBApA.

3aganmue 10

OneHure cBOE€ OTHOLIEHHWE K TOBapy, KOTOpblii Bbl HemaBHO moKymamu, ¢
UCIIOJIb30BaHNEM MHOTO(aKTOPHON (MyIbTHATPUOYTUBHOI ) MOJEIH.

[losicuute, Kak MPOWU3BOAUTENL TOBapa MOXET UCHOJb30BaTh MH(popmManuio o Bamem
OTHOILIEHUH JIsI COBEPLIEHCTBOBAHUS KOMIUIEKCA MApPKETUHTA.

3apanmue 11

HpeHCTaBBTe, YTO BO3HHKIIA H€06XOHI/IMOCTI) rny6>1<e I/ISy'-II/ITB MOTHUBBI U OTHOIIICHUC
notpebureneil k BeIOpaHHOMY ToBapy. CocTaBbTe CIUCOK M3 10 TECTOBBIX CIIOB (BBIPAKECHMUIA)
JUISL peayiu3allid METOJa CJIOBAPHOW accoluanud W Tpu (pas3sl A pealu3alud MeEToja
3aBepuieHus npepioxerus. O00CHYTe BBIOOp MaHHBIX ClOB U (pa3. Kak MOKHO KOHKpeTHee
OIIMIIHUTE, YTO Brl CMOXETEC y3HaTB HpI/I HUCITOJB30BAHNU OIIMCAHHBIX METOA0OB HpOGHHpOBaHI/ISI.



3aganme 12

Hammmure nBa mpojaromuyx TeKcTa o cBoeM ToBape. [Ipogaromum TeKCTOM MOXET OBITh
oIpo0HOE OOBSBICHUE B PEKIIAMHYIO Ta3€Ty, TEKCT MPE3CHTAIUH JIJIS IMYHBIX MPOJIaX, IMMCHMO
MOKYIaTEI0, ONMMCAHWE TOBAapa Ha CalTe | T. II.

JIBa TeKCTa JOKHBI OBITh HATMCAHBI TAKUM OOpa3oM, 4TOOBI OJIMH M3 HHUX OOpaIiaics
HCKIIFOYHMTENIbHO K PalMOHAJIBHBIM JIOBOJaM M MOTHBaM, a JIPYrol — HCKIIOYUTEIBHO WIIN
HpGI/IMYH_[eCTBeHHO K OMOIIMOHAJIbHBIM. B KaKux cnyqa;lx JIy‘-II_HC HCIIOJIb30BaTh paI_II/IOHaJIBHO
OPHUEHTHPOBAHHBIH, a B KAKMX — YMOIIMOHAJILHO OPUEHTUPOBAHHBIA TEKCT?

3aganue 13

PaccmoTpute nupamuay norpedHocteir A. Macnoy. Ilepeunciute ypoBHH OTpeOHOCTEH
U JUISL K&KA0T0 YPOBHS OIUILIUTE:

a) Kakue MOTPEOHOCTH pA3IUYHBIX YPOBHEH IO3BOJISET YJOBJIETBOPUTH BBHIOPAHHBIH
Bamu ToBap;

0) Kak MapKeTUHI MOXET I[IOMOYb CO3/aTh YCIOBHS JUIs Hauboyiee TOJHOTO
YJIOBJIETBOPEHMSI TOTPEOHOCTEH pa3IUYHbIX YPOBHEH C UCIOIb30BAHUEM JJAHHOTO TOBapa.

3aganue 14

[IpuBenuTe mpuMep MATH PEKJIAMHBIX CIOTAHOB JUIS TOBapOB BBHIOPAHHOTO BUAA (MK
CMEXHBIX oTpacieit). Onpeaenute Ui Kax/a0ro cioraia noTpeouTeabckiii MOTUB (MOTHBBI), Ha
KOTOPBII OH OPUEHTUPOBAH.

SBHBIe 3TO MOTuBBI Wi HesBHble? Kak Bbl cuMraere, npaBUIBHO JIM CIHEJIAHO
oOpailleHue K JaHHBIM MOTHMBaM, MOXHO JIM YTO-TO YCOBEPIICHCTBOBATH (JaiiTe pa3BEepHYTHIN
OTBET)?

3aganme 15

[Iponymaiite MOTHBBI, KOTOpbIE MOT'YT NOOYKIaTh MOTpeOUTENs OTKa3aThes oT Bamero
toBapa. IlpuBeaure msTh JA0BOJOB IPOTHB IMOKYNKHM Baiero toBapa, koTopsle Bbl moxere
YCIIBIILIATh OT MTOKYMATENs.

Ha xaxnplii 1oBoJ mpuayMmaiiTe BO3pakeHHE NPOJaBLA, TO €CTh apryMEHT B IOJIb3Y
COBEpUICHMSI TOKYIIKH.

3ananmne 16

[IpuBenuTe TUI CBOETO TEMIIEpaMEHTa (CAaHTBUHUK, (hJerMaTHK, METaHXOJMK, XOJIEPHK).
OTBeThTE HA CIEYIOIINE BOIIPOCHL.

— Kakas urpymka 6su1a y Bac camoii 1ro6umoii B gerctse?

— Ilokymnka Kakoro ToBapa nmomoraer BaMm NmposiBUTH CBOXO JMYHOCTHh WJIM YyBCTBOBAaThb
ce0st camuM co60ii?

— Ilokynka kakoro ToBapa MpoTUBOpeuuT Bamemy TeMnepameHnTy?

JlailiTe mpeanoiaoKUTENbHbIE WK peajbHble (Ha OCHOBAaHHMHU OMIpoOca OKpykaromux Bac
JIOJIeI) OTBETHI HAa TaKKe e BOIPOCHI /I JII0JIeH APYTUX TpeX TEMIEPAMEHTOB.

3aganmue 17

[IpeacraBpre, uro mnepen Bamu mnocraBieHa 3ajada ONPEAEHUTh HANPABICHUS
COBEPIIICHCTBOBAHUSI CHCTEMBI 3allIUTHI MpaB moTpeduTeneit Bamero ToBapa. /laiite oTBeTH Ha
CJIeTYIOIINE BOMPOCHI (MIPUMEHHUTEIHHO K CBOEMY TOBApY U C YYETOM €ro CHEIUPUKN).

— KakoBsl TpeOoBaHUs K Ka4eCTBY TOBapa?

— Kakoii Bpen MOKET MPUHECTU UCTIOIb30BAHNE HEKAYECTBEHHOTO

TOBapa M KaKOBBI HCTOYHUKH BO3MOYKHBIX YOBITKOB MOTPEOUTENS?

— B cnyuae mpogaxu ToBapa uepe3 MHTepHeT, kKakas HHPpOpMAaIUs JOKHA CONEPKAThCS
Ha MHTepHeT-caiiTe?

— MoskeT i MOoKynaTenb BEpHYTh WK OOMEHSTh TAaHHBIM TOBAp, €CIIM OH HAJICKAIIETO



KauecTBa?
— Kakoii Henoctatok Baiiero ToBapa MOXHO CUYMTATh CYIIECTBEHHBIM?
— [IpuBeauTe mpuMep HEOCTaTKA TOBapa, KOTOPHIA MOKHO CUUTATh HECYIIECTBEHHBIM.
— KakoB rapantuiinblii Cpok Ha ToBap?
— B TedeHune Kakoro cpoka nmoTpeduTeNIb MOKET OOPATUTHCS K MPOJIABIy (M3TOTOBUTEIIO)
HEKaYyeCTBEHHOI'O TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHbI WJIM BO3BpaTa JieHer?

3aganue 18

[IpeacraBeTe, uro mnepen Bamu mnocraBieHa 3ajada ONPENEIUTh HANPABICHUS
COBEpIICHCTBOBAHUS CHUCTEMBI 3alllUTHI MpaB noTpedutesneil Bamero toBapa. Jlaiite oTBeTH Ha
CJIETYIOIIHE BONPOCHI (IPUMEHHUTEIHHO K CBOEMY TOBAPY U C YUETOM €ro CIEIUPUKN).

— KTo siBN1IeTCS OCHOBHBIM MOTpeOuTENIeM ToBapa?

— Kakoif Bpen MOXKeT MPUHECTH HCIOIb30BaHHE HEKAUYECTBEHHOIO TOBapa M KaKOBBI
MCTOYHUKU BO3MOXKHBIX YOBITKOB MOTpeOuTENs?

— B kakue rocynapcTBeHHbIC U OOIIECCTBCHHBIE OPTaHHU3AIMHM B MIEPBYIO o4epeap Oyaer
oOpaiatecsi IoTpeduTeNb 3a 3aUTON CBOUX MpaB?

— MoxeT 1 mokymnarenab BEpHYTh WIH OOMEHSThH JIaHHBINA TOBAp, €CJIU OH HAJIekKAIIeTo
KauecTBa?

— Yero Brnpase TpeOOBaTh MOKYIATEIb, BO3BpAIlas MPOJIABIly WM U3TOTOBUTEIO TOBAP
HEHa/JIeXkaIlero kayecrna?

— [IpuBeauTe mpuMep HEIOCTaTKA TOBapa, KOTOPHIA MOKHO CUYUTATh HECYIIECTBEHHBIM.

— SBnsiercs nu Bamn ToBap noporoctosium?

— B TedeHune Kakoro cpoka moTpeduTeNh MOKET OOPATUTHCS K TPOJABIY (M3TOTOBUTEIIO)
HEKaYeCTBEHHOI'O TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHbI MJIM BO3BpaTa JieHer?

3aganmne 19

[IpencraBbre, uTo nepen Bamu nocrasieHa 3agaya onpeaeauTh

HalpaBJICHUsl COBEPLICHCTBOBAHMS CUCTEMbI 3alllUThl IpaB mnorpeduteneil Bamero
ToBapa. [laiite OTBETHI Ha ClIeyIOIIKE BOIIPOCH! (IPUMEHUTENBHO K CBOEMY TOBApY U C YUETOM
€ro CIenu(uKH).

— KT0 siBnsieTcss OCHOBHBIM MOTpeOuTeneM ToBapa?

— Kak obecrieunts npocsenieHne noTpeduTens B 00gacTu ero mpas?

— B kakue rocynapcTBeHHbIE U OOLIECTBEHHbIE OpraHM3alMM B MEPBYIO odepeab Oyaer
oOpamiarbest NOTPEOUTENb 3a 3aLIUTON CBOMX MpaB?

— Kakas undopmamus gomkHa B 00sS3aTEIHHOM TMOPSIKE COACPIKATHCS Ha YIAKOBKE
TOBapa WJIM B MIPUJIAraeMbIX JOKyYMeHTax?

— Yero Bopase TpeOOBaTh MOKYIATENb, BO3BpAIlas MPOJIABLy MM U3FOTOBUTENO TOBAp
HEHa/JIeXKAILEro KayecTsa?

— UYrto Bml Oynmere pgenarb, €ciIM TMOKyHaTeldb COIMVIACEH MPUOOpPECTH TOBap C
HEJ0CTaTKaMU 110 IOHWKEHHOU 1ieHe?

— SBnsiercst tu Bam ToBap poporocTosimum?

— KakoB rapanTuiiHblil CpoK Ha TOBap?

3ananue 20

[IpenacraBeTe, uro mepen Bamu mocTaBieHa 3ajada ONPENETUTh HAMPABICHUS
COBEpIIICHCTBOBAHUS CHCTEMBI 3alllUTHI MpaB MoTpeduteneil Bamero toBapa. Jlaiite oTBeTH Ha
CJIETYIOIINE BOMIPOCHI (MPUMEHUTEIHHO K CBOEMY TOBAPY U C YUE€TOM €T0 CIeIH(PUKHN).

— Kak obecrieunth npocBelieHne moTpeouTens B 00JacTu ero mpas?

— KakoBsl TpeOoBaHUs K Ka4eCTBY TOBapa?

— Kakas wnpopmanus AomKkHa B 00sS3aTeIbHOM MOPSIKE COJEP’KAaThCS Ha YIaKOBKE
TOBapa WIH B MPUJIAaraéMbIX JOKyMEHTax?

— B cnyuae npogaxu ToBapa uepe3 MHTepHeT, kKakas HHPpOpMAIIUs JOKHA CONEPKAThCS



Ha HTepHeT-caiiTe?

— UYrto Bwl Oymere nemath, €clid TOKyHaTelb COTJIACEH MPUOOpPECTH TOBap C
HEJIO0CTAaTKaMM I10 IIOHMKSHHOM I[eHE?

— Kakoii Henoctatok Baiiero ToBapa MOHO CYMTATh CYIIECTBEHHBIM?

— KakoB rapanTuiiHbsiii Cpok Ha TOBap?

— B Teuenune kakoro cpoka moTpeoUTENIb MOXKET 0OPATUTHCS K MPOAABILY (M3TOTOBUTEIIIO)
HEKaueCTBEHHOT'O TOBapa ¢ TpeOOBaHUEM PEMOHTA, 3aMEHbI WJIM BO3BpaTa JeHer?
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B ycnoBusix Bo3pacTaroniero ypoBHs KOHKYPEHIIMM Ha PbIHKE IUIATHBIX MEAUIIMHCKUX
yCIyr OJHUM W3 HamOoJiee CYIIECTBEHHBIX KOHKYPEHTHBIX MPEUMYIIECTB SBISETCS KaueCTBO
OKa3bIBAEMbIX YCIYr. YUuTbIBasg CYOBEKTHUBHBIM XapakTep OICHKM KadyecTBa YCIYTH,
aKTyaJbHBIM CTAaHOBUTCS TaKO€ HalpaBlieHHE MEHEKMEeHTa, Kak pabora c xamoOamm.
PykoBoacteo HUMAT um. 1. O. Otra mopy4msio ciayk0e MapKeTHHTa MCCIIEIOBAaTh KauyeCTBO
YCIIYT UHCTUTYTA.

VYuutbiBas OTCYTCTBHUE Ha CETONHSALIHUI JE€Hb Y HWHCTUTYTa HWHCTPYMEHTOB OT-
CJIE)KMBaHUSl OLEHKU KAaueCTBa MPEJOCTaBISEMBIX YCIYT C TOYKU 3pEHMsI KIMEHTOB, Haubosee
JOCTYIHBIM CIIOCOOOM OOpaTHOM CBSA3M SIBISIOTCS OT3bIBBI O KIWHUKE B MHTepHere, Ha
TemMatndeckux caiitax (www.littleone.ru, http://deti-spb.ru/roddo-ma.htm). Taxkoit cmoco6
novcka M cbopa HHPOpPMAIIMM HMEET psJ HEJOCTATKOB: BO-TIEPBBIX, MHQOpPMAIMS HOCUT
CyOBEKTHUBHBIM XapakTep, TaK KaK IOCETHUTEIH 3THUX CaWTOB IPEICTABISAIOT COOOW JIHUIIb
HEOOJIBIIOE YHUCIO TMAalMeHTOB M CO CTaTHCTUYE-CKOM TOYKH 3pEHHs] HE MOTYT ObITh
«BBIPA3UTEISIMU» MHEHHS TOAABIIIONIETO OOJIBIIMHCTBA KIMEHTOB. BO-BTOpBIX, MOMydeHHAs
TakKUM CHocoO0M HMH(OpMaIHs HOCHT BeChbMa OOIIMN XapakTep, OTCYTCTBYIOT YETKHE OLEHKU
(KaK ¥ 3aJJaHHbIE KPUTEPHH ), TIOPOI COOOIIIEHIE BOBCE HE COACPIKUT KOHKPETHBIX (DaKTOB.

K nenocrarkam Takoit cuctembl c6opa HHGOPMAIIUU MOKHO OTHECTU €€ TIEPUOAHUYHOCTD
(ecTb mepUOBI, KOTJA OT3BIBOB BOOOIIE HET), a TAKXKE OOJBIIYI0O BEPOSTHOCTh MCIOJIb30BaAHUS
3TOro MH(OPMAIMOHHOTO KaHalla CAaMUMH BpayaMu B PEKJIaMHBIX LEJSAX, YTO MPH HEOOJbIIOM
0o0beMe MOCTYNAIOUINX JaHHBIX CEPbE3HO MCKAXKAET CYIIECTBYIOLIYIO KapTUHY. Takoe KauecTBO
UCXOJHOU MH(OpPMAIMK HE MO3BOJSET TOBOPUTH O MOHUTOPHHIE KAa4eCTBAa MPEIOCTABISEMBIX
yciyr. B ycroBusix nOBBIIEHUS! YPOBHS KOHKYPEHIIMHM Ha PHIHKE IUIATHBIX MEIUIUHCKUX YCIyT
B CpE€JHE 1IEHOBOM CETMEHTE KayeCTBO MPEIOCTABISEMbIX YCIYT — OJHO M3 Hanbojee BaXKHBIX
KOHKYPEHTHBIX npeumyiiects. I[loaromy cOop u ananu3 000l mHGOpMalMU KacaTelbHO
OT3BIBOB MMAIIUEHTOB O MOJIYYEHHON UMHU yCIyre — KpaifHe BaykHast QyHKIHSL.

Takum oOpasom, mepen ciy:x00if MapkeTuHra WMHCTUTyTa NOCTaBJIEHBI CIIEAYIOIINE
3ajauu (MpoaHAIM3UPOBATh 3a/1a41 O KOHKPETHON CUTYyallln):

1. Cobpate u npoananuzupoBath nHopmanuio B IHCTUTYTE, KacaloU[ytoCsl OT3bIBOB MAllUEHTOB
0 KaueCTBE OKa3aHHBIX yCIYT.

2. IIpennoXkuTh Mephl MO0 YCTPAHEHUIO THIMYHBIX HETATUBHBIX (PAaKTOB B IPOIIECCE OKa3aHUs
YCIIYT.

3. Pa3zpaboraTh cucTeMy MOHUTOPHHTA Ka4eCcTBa YCIYT (CHCTEMY OOpaTHOMU CBSI3M).

4. PazpaboTtath cucTeMy BHYTPEHHETO MOHUTOPUHIAa Ka4eCTBA YCIIYT.
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Kak yxe ormeuanmoces B ommcanuun HUMAID um. [.0. Otra, nmepex pykoBOJICTBOM
MHCTUTYTa CTOUT BBIOOP OpUEHTALIMU HA TOT WJIM WHOW cerMeHT pbiHKa: IMC nim 4acTHbIe
quna. B kaxaoM HampaBleHMHM €CThb CBOM IUIFOCBI M MHMHYChl. Ha cerogHsmHuii J1eHb
MapkeTuHroBas ciy:x6a HUU eme He neiicTByeT, KOJMUYECTBO MJIATHBIX MAIlMEHTOB CHHXKAETCH,
pacTeT YHMCIIO JKamo0 Ha KavYecTBO OKa3bIBAEMOW MEIMIIMHCKOW MOMOIIM. B ciioxuBiieics
CUTyallud NEPBOOYEPETHOM MpOoOIeMOl Al pyKOBOACTBA MHCTUTYTa SBIISETCS pa3padoTka U
peanu3anus MapKEeTHHTOBOW mporpammsbl. Bel — ciayx6a mapketunra HUM. Bama 3amaua —



NPOAHATM3UPOBATh CYHICCTBYIOIIYIO CHUTYallMI0O W BBIOpaTh MPHOPUTETHHIC HAMPABICHUS
MapKETUHTOBOW KaMIIaHWH TI0 TIPEABAPUTEIHHO COTJIACOBAHHOMY TUIaHY:
e MPOBECTH aHAJU3 OTPACIEBOTO PHIHKA yCIYT;
e  OIHCATh FJEMEHTHl MAPKETHHT-MHKCAa;
npoiiecc npeaoctasieHus (Process);
npoasmwkenue (Promotion);
dusnueckoe okpysxenue (Physical evidence);
nena (Price);
yuacTHUKH (paOOTHHKH U KiaueHThl) (Participants);
tosap (ycayra) (Product);
o wmecro (Place).
e  OMNpPENEIUTh MAPKETUHIOBBIC [IEIM HHCTUTYTA;
e TMPOBECTH CETMEHTUPOBAHUE pPBIHKA MEIUIIMHCKUX YCIYr M0 JeMOorpauuecKkomy,
JOXOJJTHOMY U TeorpauuecKoMy MPHU3HAKY, ONPEIEIUTh CETMEHTHI, TPHOPUTETHBIC IS
HUU,
e 1nposectn SWOT-ananu3 neareaIbHOCTH HHCTUTYTA;
e ONpPENENIUTh KPYI MOTEHUHUANbHbIX MCTOYHHUKOB (uHaHcupoBanus HUMAIL um. JI. O.
Ortra, BBIOpaTh HaN0OJIEEe IPUOPUTETHBIC UCTOUHUKH;
e OMNpPENENHUTH LIEHOBYIO CTPATErHi0O MHCTUTYTA, MCIIOJIB3YEMYIO HA CETOMHSLIHUHA JICHB,
OLICHUTb MPABWILHOCTH €€ BBIOOPA;
e ONpENeNHuTh BHUJI MapKeTHHTra, S(PGEKTHUBHBIN Ui WHCTUTYTa (KOHLUEHTPUPOBAHHBIH,
nuddepeHIMPOBaHHBIN );
e pa3paboTaTh KOMIUIEKC MPOJBMKEHUS yCIyr HHCTUTYTa; [P, pexinama, cTuMynupoBaHue
cOBITA;
e TMPEUIOKUTH CHUCTEMY (OPMHPOBAHUS JIOSUIBHOCTH KIMEHTOB C HCIIOJIBb30BaHUEM
cucTeMbl «MEHEIKMEHT, OPHCHTUPOBAHHBIN HA KIIMCHTAY.
3amaHue: TPEACTaBUTh PYKOBOJCTBY HWHCTHTYTa OTYET O TMPOJENaHHOW padoTe.
BeicTymiieHre J0JDKHO OTpa)kaTh HACTOSIIEE MOJOKEHHE WHCTUTYTAa Ha PBIHKE, OCBEIIATh
NEPCIEKTUBBI OPTaHU3aAIMH, TIPeJIaraTh HallPaBICHUS Pa3BUTHS U TATbHEHIIICH 1A TEIIbHOCTH.

O O O O O
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MHHOBAIIMOHHOCTh,  BBIp@XKAloIIasicsi Kak B  COBEPIICHCTBOBAHUU  TEXHOJIOTUHU
HpeI[OCTaBJ'IeHI/ISI Tpa)II/IIII/IOHHI)IX ycnyr, TaK 1 B UIBSMCHCHHNHU HOTpe6I/ITeJ'II>CKI/IX CBOI\/’ICTB YCJ'IYF nu
CO3JaHMM HOBBIX TMPOJIYKTOB, B HACTOAIIEe BpeMs SBISETCS HEOOXOIUMBIM YCIOBHUEM
PBIHOYHOTO ycIiexa opraHu3aiuu. MacmTaObl 1 HampaBJIeHHOCTh WHHOBAIIMN B 3HAUYUTEIHLHOMN
CTETMEHH 3aBUCSAT OT PECYPCHBIX BO3MOXHOCTEH OpTraHM3allM, a Takke OT MapKETHHTOBBIX
3a1a4, OJHAKO JS((PEKTUBHOCTh MNPEANPUHUMAEMBIX YCWINH M MapKETHHIOBas «CyabOa»
WHHOBAIIMH BCET/Ia 3aBUCST OT TIIATEIHHOCTH PHIHOYHOTO 00OCHOBAHHUS €€ MPOEKTa.

PyKOBO)ICTBO MHUHHN-0TCIIA ((BaJ'IeHCI/ISI» HpI/IIHJ'IO K BI)IBO)Iy, gTO HE CTOUT Or-
pPaHUYMBATHCSA COBEPIICHCTBOBAHUEM YK€ CYIIECTBYIOIIMX YCIYT M MPOAYKTOB. TOIBKO HOBBIE
HpOI[yKTI)I nu YCJ'IYFI/I, OpI/IeHTI/IpOBaHHI)IG HaA HC3AaHATHIC y‘{aCTKI/I pI)IHKa, MOFYT HpI/IH€CTI/I
TOCTUHUYHOMY TPEANPUATHIO CcaMyl0 OOINbInyl0 oTAady. [Ipu 3TOM HOBHUHKH JIOJIKHBI
OHI/IpaTI)CSI Ha peaHI)HI)IC BO3MOXHOCTHU " pecypcr,l T'OCTHUHHUIIBI,

[TpumepamMu MPOCTEUITUX WHHOBAIIMOHHBIX TEXHOJIOTUN B TOCTHHUYHOM OU3HECE MOTYT
CIY’)XKMTb METO/Abl YOOpKM HOMEpPOB, PpELENTYphl MPUTOTOBIEHUS PpA3JIUYHBIX OJII0O1 B
pecTopaHax, CTaHIapThl WX CEPBUPOBKH, MaHEphl OOpaIieHus C TOCTSAMH, CTaHIApTHI
TeIe(QOHHOT0 3THUKETA, CIOCOOBI MPOABMKEHUS YCIYT Ha PBIHOK U T. 1. Vcronb3oBaHUe TakUX
TEXHOJIOTHI JIOJDKHO MO3BOJISATH TOCTHHMIIE U3BJIEKATh BBITOJY M3 CBOCH MO3UIIMK HA PHIHKE U
paSBI/IBaTB CepBI/ICHBIe 158 C6I)ITOBI)IG BO3MOXHOCTHU IJIA YBeJ'H/I‘-IeHI/If{ CBOCToO KOHKypeHTHOFO
MIPEUMYIIIECTBA.

K coxanennro, He BCerja BO3MOXHO aJalNTHPOBATh IEPCUYHCICHHBIC BBIIIC
TPaJUIIMOHHBIE WHHOBAIIMOHHBIE TEXHOJIOTMU K YCIOBUSM MHHH-OTeNnel. CaepKUBarOIIMMU



(dakTOpamMu BBICTYNAIOT 3/1€Ch M pa3Mephbl MOMELICHUN, U HEOOJBIION ITAT COTPYAHUKOB, U
OTCYTCTBHE pecTopaHa M 0Oapa, M, HAaKOHEl, HEBO3MOXXHOCTb IIPOBEJCHMs MacIITaOHOM
JIOPOrOCTOSIIEH PEKIAMHOM aKIUH.

Taxkum o6pazom, BiajenplaM MUHU-0TEIEH MPUILIOCh HCKATh HOBBIE, HETPAIULIMOHHBIE
MOJXO/IbI K YBEITMUEHHUIO COBITOBBIX BO3MOXXHOCTEW CBOMX MPEANpUATHI. 3a OCHOBY ObLIa B3sITa
uzes, KOTopas JaBHO 00CYyX/1aeTcs IpeACTaBUTEN MU TYPUHAYCTPUH, OJHAKO TaK U HE HAXOJUT
CBOETO pPEaJbHOr0 BOIUIONICHHS. Pedyb wHIeT O Co3JaHUuM eIuHOWM cucteMbl on-line-
OpoHMpOBaHUs, O0BEIUHSIIOIIEH €CIM HEe BCE, TO XOTs Obl YacTh MHUHHU-OTEJNEH, HalpUMep IO
TEPPUTOPUATBHOMY MpH3HAKY. Tak, MHUHHU-OTENM OAHOTO W3 Haubojiee NpPUBJICKATEIbHBIX
paiioHoB IlerepOypra pemwin OOBEAUHUTb CBOM «IIPOU3BOACTBEHHBIE MOIHOCTU» U
MPEIJIOKUTH YIOOHYIO CUCTeMy OpOHHpPOBaHUS, H30aBUB, TAKUM 00Pa30M, CBOMX KIMEHTOB OT
YTOMHTEIBHOIO «003BOHA» BCEX TOCTUHHUIL B TIOUCKAX CBOOOIHBIX MECT U MOAXOAIIUX YCIOBUM
npoxuBaHus. KimeHT nuinb 3aX0AWT Ha CalT cucTeMbl OpoHHpoOBaHUs depe3 VMHTepHeT win
3BOHMT 110 €JUHOMY Telle()OHHOMY HOMEPY U BUIUT IOJIHYIO KAPTUHY, JAIOLIYI0 IPECTaBICHHUE
0 HaIWYMHM CBOOOJIHBIX MECT OJHOBPEMEHHO BO BCEX TOCTHHHIIAX, BXOJAINIMX B JAHHYIO
CUCTEMY.

Takum 00pazom, BIAAENbIbI MUHU-OTENIEH TAHHOTO pailoHAa BBIBETM HA PHIHOK HOBYIO
yCIyry, KOTOPYIO OJHOBPEMEHHO MPEJOCTAaBIIAIOT KJIMEHTAaM BCE I'OCTHHMIIBI, BOILEALINE B 3TY
CHCTEMY, UMEIOIIYI0 HEOCHOPHMBIE JOCTOMHCTBA JUI KaKAOW TOCTHHHIBI B OTACIHHOCTH, a
UMEHHO:

e Ilpocrota m ynoOGcTBO OOpalleHHs C CHCTEMOM IPHUBIIEKAET HOBBIX KIMEHTOB, PaHEE

BBIHY’)KJICHHBIX TPATUTh MHOI'O BPEMEHH Ha IIOUCK TOCTUHUYHBIX MECT.

e MHOrokpaTHOe CHMXEHHE PACXO0B Ha PEKJaMy M Ha MPOJBM)KEHUE JaHHOTO MPOEKTa
3a CUeT paclpeielIeHUs TUX PACX0JI0B MEX/1y BCEMU YYaCTHUKAMHU CUCTEMBI.

o Ilpu oTcyrcTBHM CBOOOAHBIX MECT B OAHOM MUHH-OTENE JTI0O00H KIMEHT, 00paTUBIIUKCS
«CO CTOPOHBI» U JKeJalIUil 3a0poHUpPOBaTH HOMEp, IMOJYYUT OINEPATUBHYIO
UHPOPMALIMIO O COCTOSHUM HOMEPHOTO ()OHJA BCEX MHHHU-OTEICH CHUCTEMBI U, TAKHM
00pa3oM, CTaHET MOTEHIHAIbHBIM [TOCTOSIHHBIM I'OCTEM OTeJeil cucTeMbl OpPOHUPOBAHUS
B OynyIiem.

o U nakoHen, faHHas cucTeMa IOCTEIIEHHO MPUBEET K PE3KOMY COKPALIEHUIO KOJINYECTBA
MIOCPETHUKOB Ha PHIHKE TOCTUHUYHBIX YCIIYT, YTO HECOMHEHHO MMO3UTHBHO BO3JIEHCTBYET
Ha ()MHAHCOBBIE pE3yJbTaThl PabOTHl MHHHU-OTened (B Hacrosumii mMomeHT 10-20%
BBIPYYKH OTEIIN BBIHYKIACHBI OT/IaBaTh MTOCPETHUKAM).

B npomecce pa3paboTku HOBOIO MHPOAYKTa TOCTUHUYHOMY MEHEKMEHTY HEO0OXO0IUMO

OTBETHUTH Ha CIEIYIOIINE BOIPOCHL:

1. Kro Oyaer oCHOBHBIM MOTpeOHUTENEM AAHHOTO MPOAYKTA (KOMaHIMPOBAaHHBIE OM3HECMEHBHI,
TYpPHUCTBI, OTHABIXAIONINE, TPABUTEIBCTBEHHBIC [eNleTallii, OpPraHu3aTopbl KOH(epeHInH,
MOJIOJIOKEHBI U T. [I.).

2. bynmer nu maHHBIA TPOIYKT OOIMIEAOCTYIHBIM (TO €CTh KaKIBIA JKENAIOMIUKA CMOXKET

OecIuIaTHO BOCHOJIBb30BaThCs HH(pOpMAIMel Ha caliTe eIMHON CUCTEeMbl OpOHMPOBAHUS) WU

e TPOAYKT OyIeT pealm30BBIBATHCS UYEpe3 KOPIIOPATUBHBIE CTPYKTYPBI, TYPHCTCKHE

KOMIIaHUU TMOCOJIbCTBA, MUHUCTEPCTBA U BEIOMCTBA.

Kakum 00pa3om aHHas ycayra CMOXKET IOMOYb ITPEOI0NIETh BIMSHUE CE30HHOTO (haKTopa.

VYKpenuT 11 HOBBIA MPOIYKT PEIyTaLUIO OTEJSL.

Kakum 00pa3oM 1 HaCKOJIBKO OBICTPO MOTYT OTPEarupoBaTh FOCTHHHIIBI-KOHKYPEHTHI.

KakoB OyneT »KM3HEHHBIN IUKI U KaKOBBI MYTH JAaJbHEHUIIEro pa3BUTHUS JAHHOTO MPOJYKTa

(Bai mporHo3).
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Kpurtepun oneHnBanus:

5 GannoB CBOOO/IHOE BIIaJIeHHE MPO(PECCHOHATBHON TEPMUHOIOTHEH;
YMEHHE BBICKa3bIBaTh U 00OCHOBATh CBOM CYKIEHUS;
OCO3HAaHHO IPUMEHSIET TEOPETHMYECKHE 3HAHUS  JUIsl  pEIIECHHus




CUTYAIlMOHHOTO 33JJaHUsl; OPTaHU3YET CBSI3b TEOPUU C MPAKTUKOM.

4 Gamna CTYIEHT TIpPaMOTHO H3JlaraeT MaTepuall, OpPUEHTHPYETCS B MaTepuale,
BaJeeT NPOPECCHOHATBHON TEPMHHOJIOTHEH, OCO3HAHHO IPUMEHSET
TEOPETUYECKHE 3HAHUS I PELIEHUS CUTYallMOHHOIO 3a/JaHus, HO
cojiepkaHue U (hopMa OTBETa UMEIOT OTJIEJIbHbIE HETOYHOCTH;

3 Oamna CTYACHT H3JIara€T Marcpuajl HCIIOJIHO, HCIIOCJICAOBATCIBHO, AOIIYCKACT
HCTOYHOCTH B OIPCACICHUN HOHHTHﬁ, B IIPUMCHCHUU 3HaHHI JJIA
peiCHUd CUTYallMOHHOI'O 3aJilaHusl, HC MOXKCT JOKa3aTCIILHO 000CHOBATH
CBOHU CYKXACHUA

0-2 6amna B OTBETE IMPOSBIIAETCS HE3HAHHME OCHOBHOIO MaTepuaiga IpOrpaMMBbI,
JONyCKAlOTCs IpyOble OMMOKM B M3JIOKEHHM, HE MOXKET NPUMEHSThH
3HaHMA  JJI1  PELICHUS  CUTYallMOHHOTO  3a/aHusi, OTCYTCTBYET
apryMeHTalus U3J10)KEHHON TOUYKH 3peHHs], HeT COOCTBEHHOM MO3UIIMH.

MakcumaisHas cymma 6asuioB 3a BeinoHeHne C3: 50 6amoB (10 3apanuii o 5 6amios)

Temsbl 1okI1210B
1. BausiHue KyJIbTyphl Ha CTPYKTYPY HOTPEOIEHUsS] pOCCUIICKOr0 00IIEeCTBa B LIETIOM.
2. Poccuiickue IEHHOCTH: UX BO3JICHCTBUE HA IMOBEACHHUE MTOTPEOUTEICH.
3. JKu3HEHHBIH MK CeMbU: TPAJULMOHHBIN U Moau(ULpOBaHHBIH. COBpEMEHHBIE MOAXO0/IbI K
aHAJM3Y KU3HEHHOTO IHUKJIAa CEMBH.
4. Vicrionp30BaHHE U3MEPEHUI HallMOHANBHOM KynbTypsl 1o I'. XodcTene B MapKeTHHTOBOM
JIEATEIIbHOCTU POCCUMCKUX KOMITAHUH.
5. BuusiHue conuanbHOro Kjacca Ha MOBEAECHUE POCCUNCKUX OTpeOuTeNnei.
6. Ompenenenne connanbHBIX KiaaccoB B Poccun. OcHOBHBIE TPOOIIEMBI, CBSI3aHHBIE C
U3MEPEHUEM COLIMATBbHBIX KIACCOB.
7. BrusiHME W3MEHEHHSI POJIH KESHIIHMHBI B CEMbE Ha TIPOIIECC MPUHATHS MOKYIATEIbCKIX
pelIeHU.
8. BrusiHME N3MEHEHHS POJIM MYXYHUHBI B CEMbE Ha MPOLIECC MIPHHATHUS MTOKYIATEIbCKAX
pelIeHU.
9. YmpapneHue NoBeJCHUEM TOTPEOHUTENEH TIOCIe TTOKYIIKH.
10. BnusiHue pexiaMbl Ha MOBEACHUE MOTpeOUTENEH.
11. BuyTtpuMara3zuHHble CIOCOOBI yIIpaBIeHUsI TIOBEACHUEM MTOTpEOUTENEH.
12. Couwnanuzanus v BIUsIHUE JA€Te Ha NpOLecC MPUHATHS NOTPEOUTEIBCKUX PEIICHUH.
13. Bumsiaue atmocepsl Mara3uHa Ha MIOBEICHUE TTOTPEOUTEIEH.
14. PedepenTHble Ipymibl U UX TUIIBL. POPMBI BIUSHUS peepeHTHBIX TPYIIT Ha BEIOOD
noTpeouTens.
15. «BaustenbHbIE TOAW»: TOHATHE, CIIOCOOBI BBIICNICHHS, 3HAUEHUE JUIsI MApPKETHUHTA.

Kpurepun onenuBanus:

OOyuaromuiicsi Mmody4daeT 3a JIOKJIad MaKCHMaJIbHO 5 0ajjoB TIpH COOJIIOJACHUHN
CJIEAYIOUIMX TPEeOOBaHMIA:

- MocTaBJieHa Mpo0JeMa UCCIeI0BaHmsl, 000CHOBaHa €€ akTyalbHOCTH (1 6asLI);

- CHIeNlaH KPaTKWi aHaldu3 Pa3IMYHBIX TOYEK 3PEHHUS Ha paccMaTpUBaeMyr0 MpooiieMy
(16an);

- C/IeaHbl BBIBOJIBI 110 HccieayeMoii npobieme (1 6am);

- obo3HaueHa aBTopckas nosunus (1 6amn);

- HCTIOJIK30BAaHO HE MEHEE IATH JTUTEPATyPHBIX UCTOYHUKOB U COOIIOCHBI TPEOOBaHUS K
odopmiteHnto pabotsl (1 6a).

3a HecoONI/IeHne YKa3aHHBIX TPeOOBaHMU HMTOroBas cymMMa OaljioB CHUXaeTcs Ha 1
0as1 Mo KaxaoMy MyHKTY.

MaxkcumanbHast cymMMa 0asutoB 3a qokiaabl: 10 6amioB (2 qokinana mo 5 6ayioB)



3 MeToauuyecKre MaTepuaJibl, onpeje/sioliue Npoueaypbl OeHUBaHUSA
3HaHUM, YMEeHM#, HaBbBIKOB M (WIH) oOObITA /[JesATeJbHOCTH,
XapaKTepHu3yKLUMX 3Tanbl pOPMHUPOBAHUS KOMIIETEHIIUAMN

[Ipouenypsl OlleHHBaHHS BKIIOYAIOT B ceOsl TEKYLIUH KOHTPOJIb U MPOMEKYTOUHYIO
aTTeCTalHIO.

Texkymmii KOHTPOJIb YCIEBAEMOCTH MPOBOAUTCA C MCHOJIb30BAHUEM OLEHOYHBIX
CPEICTB, IPEACTABICHHBIX B II. 2 JAHHOIO MNPUIOKEHHs. Pe3ynbTaThl TEKYLIEro KOHTPOJSA
JIOBOJATCS J10 CBEIEHUS CTYJEHTOB JI0 IPOMEXYTOYHOM aTTECTallUU.

IIpomexxyTouHas aTTecTalMs TIPOBOAUTCS B (hOpME IK3aMEHA.

DK3aMeH NPOBOJIUTCS MO PACHUCAHUIO NPOMEKYTOYHOM aTTECTALlMU B YCTHOM BHJE.
KonnuecTBo BOnpocoB B 3K3aMEHALIMOHHOM 3a7aHuu — 3. Pe3ynbpTaThl aTTecTaluu 3aHOCSTCS B
9K3aMEHAIIMOHHYIO BEJOMOCTh M 3a4ETHYIO KHUXKKY cTyneHTa. CTyAeHThl, HE MpOIIEIINe
MPOMEXKYTOUHYIO  aTTeCTalil0 1o TrpaduKky MPOMEKYTOUHOM  aTTecTalllH, JOJDKHBI
JUKBUIUPOBATH 33JJOJKEHHOCTh B YCTAHOBIICHHOM IOPSIJIKE.



IIpunoxenne 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHHUTIJIMHBI

VY4eOHBIM IJIAHOM MPEYCMOTPEHBI CIIETYIOIINE BUJIbI 3aHATHIA:

- JIEKIUH;

- PAKTUYECKUE 3aHSTHSL.

B Xoxe JNEKIMOHHBIX 3aHATHH PAcCMATPUBAIOTCS TEOPETHUYECKHUE OCHOBBI TOBEICHHS
noTpeduTeNeii, METOI0B YIPABJICHHS TOBEICHUEM MOTPeOUTENe Ha PHIHKE TOBApOB / YCIIYT B
COBPEMEHHBIX YCIOBHSIX JAIOTCS PEKOMEH/IAIMH JJISI CAMOCTOATEIILHON PaOO0THI U MOJATOTOBKH K
MPaKTUYECKUM 3aHSITHUSIM.

B xone mpakTuueckux 3aHATHHA YIUIYOJISIFOTCS M 3aKPEIUISIOTCS 3HAHUS CTYACHTOB IIO
Py PAacCMOTPEHHBIX Ha JICKIUAX BOMPOCOB, AHAIM3UPYETCA peayibHas JeJoBas IPaKTHUKa
MOBEJICHUSI TIOTPEOUTENICH; MPOBOIATCS OICHKH TMPAKTHYECKUX PE3YJIbTaTOB TEX WM HHBIX
METO/IOB BO3JICHCTBUSI HA TOTPEOUTEIS; ONPEACIAIOTCS Hauoiee NePCIeKTUBHBIC HAPABICHUS
paboThI C 1IeNeBOI Ay AUTOPHEH.

[Ipu moAroTOBKE K MPAKTUUECKUM 3aHSATHIM KaXKIbIi CTYACHT JIOJDKEH:

— U3YyYUTh PEKOMEHOBAHHYIO YUEOHYIO JTUTEPaTypy;

— U3YYUTH KOHCIIEKTHI JICKIIU;

— MOJTrOTOBHUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOi TeMe.

[Io cormacoBanuio ¢ TmpenojaBaTesieM CTYACHT MOXET IOATOTOBUTH JOKJIA IO
MpeJIoKEHHBIM TeMaM. B mporiecce MOArOoTOBKM K MPAKTHUECKUM 3aHSATHSAM CTYIEHTBI MOTYT
BOCITOJIb30BATHCS KOHCYIBTAIIMSAMH TPETIogaBaTesl.

Bormpockl, HE paccCMOTpEeHHbIC Ha JEKIHMIX W MPAKTUYCCKUX 3aHATHUAX JIOJDKHBI OBITh
W3Yy4YEHBI CTYJIEHTaMHU B XOJE CaMOCTOSTEIbHOU paboThl. KOHTpOIb caMOCTOSTENIbHONW pabOThI
CTYJIEHTOB OCYIIECTBIISIETCS B XO/I€ 3aHATHI METOJOM OMpoca U MOCPEACTBOM TECTHpOBaHUSA. B
XO0JIeé CAMOCTOATEIbHOW pPadOThl KaXAblil CTyAEHT oOO0s3aH IpPOYUTAThb OCHOBHYIO U IO
BO3MOXXHOCTH JOMOJIHUTENIbHYIO JHUTEepaTypy MO H3y4yaeMOW TeMe, IOIMOJHUTH KOHCIIEKTHI
JEKIMA HEIOCTAIONMM MaTepHaioOM, BBIMUCKAMH M3 PEKOMEHIOBAHHBIX NEPBOMCTOYHUKOB.
BbiienuTh HEMOHATHBIE TEPMUHBI, HAMTH UX 3HAYEHUE B SHLIUKIIONEINYECKUX CIOBAPSX.

JIisi OATOTOBKU K 3aHATHUSM, TEKYIIEMY KOHTPOJIO W TMPOMEKYTOYHOM aTTeCTaluu
CTYIEHTHl MOTYT BOCIIOJIb30BAaThbCA  DIEKTPOHHO-OMOMMOTEYHBIMH  CUCTeMaMH. Takxke
oOydaromuecss MOTryT B35Th Ha JOM HEOOXOJMMYIO JUTeparypy Ha aOOHEMEHTe
YHUBEPCUTETCKOM OMOIMOTEKU MIIM BOCTIOIB30BATHCS UNTAIBHBIMU 3AJIaMHU.



