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3aB. xadenpoii: k.2.H., morieHT H.B. TpeTbskoa



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1

(dopmupoBaHKe y 0Oy4aromuXCsl 3HAHWA, YMEHHWH W HaBBIKOB OOecIieueHHss OW3HEC-TPOIECCOB B OTpacisx U cdepax
JICATSIBHOCTH MPH TNIAHUPOBAHHUHU, OPraHU3ALUK U KOHTPOJIC MaPKETHHTOBOW JESATEIbHOCTH OpraHU3aliu

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

IIK-3. Cnoco6eH njIaHupPOBaTh U KOHTPOJIUPOBATH MAPKETHHIOBYIO /IESITeIbHOCTH OPraHU3aluu

B pe3yabTraTre 0CBOCHHUS JUCHHUIIJINHBI oﬁyqamumﬁm JOJIKCH:

3HaTh:

METOZIbI KOMIUIEKCHOTO aHAlli3a MapKeTHHIOBOIl AEATEIbHOCTH MPEANPHUATUN Pa3IMYHBIX OTpacieil U cdep AeaTeNbHOCTU; OCHOBBI
IJTAHUPOBAHUS U KOHTPOJIS MapKeTHHTa (CooTHeceHo ¢ nHaukaropom I1K-3.1)

YmeTb:

MNPUMEHSTH METOIbI 00PaOOTKU JaHHBIX MapKETHHIOBBIX UCCIICIOBAHUIT, aHAIU3UPOBATh METPHKKA MapKETHHTa B PA3IMYHBIX OTPACIIX
Y BUJaX SKOHOMHUYECKOU AESITeNbHOCTH (COOTHECeHO ¢ nHaukaTtopom I1K-3.2)

Baanernb:

HaBBIKAMH PEHICHUS MapKETHHIOBBIX MPOOJeM; HaBBIKAMH IUTAHHPOBAHUS M KOHTPOJIST MapKETHHTA B Pa3IMYHBIX OTpPaciX M cdepax
JIESITETTLHOCTH (COOTHECEHO ¢ mHankaropoM I1K-3.3)

3. CTPYKTYPA U COAEP KAHUE TUCIUIIJINHBI

Pa3nen 1. MapkeTuHIoBoe o0ecredeHne oTpaciieil IPOMbIILIEHHOCTH U cdepbl TOProBIH

HaumeHoBanue TEMbI, KPaTKo€ coAepKaHue

Buj 3ansiTus /
pa6otsl / popma ITA

Cemectp /
Kypc

KosmuecTBo
4acoB

KoMmnereHuunu

1.1

Tema 1.1 «Crnenu¢urka IPOMBINUIEHHOTO MapKeTHHIa U MapKeTHHIa B
KallHUTaJbHOM CTPOUTENICTBE»

KoHuenius MapkeTHHra B NPOMBIIUICHHOCTH. OCOOCHHOCTH MapKeTHUHIa
CpeicTB  Mpou3BOACTBa.  [lnaHmpoBaHHME — acCOPTUMEHTa  TOBApOB
MPOM3BOACTBEHHO-TEXHUYECKOTO ~ HA3HAYEHUS B  COOTBETCTBHU  C
moTpeOHOCTAMM  phiHKa. Croemuduka mpouecca MOKYIIKH —TOBapoB
HPOU3BOJCTBEHHO-TEXHUYECKOTO Ha3HAYEHMUSI.

JIeKITMOHHBIE 3aHATHS

IK-3

1.2

Tema 1.1 «Cneuuduka NpoMBIIUICHHOTO MapKeTHHra M MapKeTHHra B
KaIlUTaJIbHOM CTPOUTENIBCTBE»

Konneniys MapKeTUHIa B IPOMBIIIIEHHOCTH. OCOOEHHOCTH MapKETHHTa
CPEACTB  NpOM3BOACTBA.  IlmaHMpoBaHMe  acCOPTUMEHTa  TOBApOB
MIPOU3BOJICTBEHHO-TEXHUUECKOTO ~ HA3HAUEHUssT B COOTBETCTBHU  C
moTpeOHOCTAMM  phiHKa. Croemuduka mpomecca MHOKYIIKH —TOBapoB
HPOH3BOJICTBEHHO-TEXHUUECKOTO Ha3HAYCHHMS. MapxkeTuHroBbIe
HCCJIEIOBAHUSl PbIHKA CpPEICTB INPOM3BOACTBA. MapKeTHHroBas LEHOBas
MOJIUTHKA IPOMBIIIIEHHOTO NPEANPUATHS. MapKeTHHTOBBIE HCCIIEIOBAHUSL
KOHKYPEeHTOB HAa pBIHKE CPEACTB  Hpom3BoiacTBa. OcoOGeHHOCTH
OpraHM3aLMU PacHpesieNIeHHs U COBITA CPEICTB TPOU3BOJCTBA.

ITpakTuyeckue
3aHATHSA

IK-3

1.3

Tema 1.2 «OcoOeHHOCTH MapKeTHHIa B cdepe ONTOBOW W PO3HUYHOMN
TOPTOBIIN»

MapketuHr 3akynok. Llenb U HampaBieHHe MapKETHHra 3aKyIloK.
Conepxanue  paboT IO  3aKylKe TOBapOB ©  MarepHabHOMY
pecypcoobecrieueHn0  GpUPMBI-ONTOBHKA. (DaKTOpHI, BIUSIONME HA
IUIaHupoBaHue 3akynok. Otaen 3akynok u ero ¢pyHkuuu. GopMupoBanue
3aKa3a Ha 3aKyIIKy TOBapa ONTOBHKA.

JIexIMOHHbBIE 3aHATHSA

IK-3

1.4

Tema 1.2 «OcobeHHOCTH MapkeTHHTa B cdepe ONTOBOW U PO3HUYHOMN
TOPTrOBIIN»

MapkeTuHr 3akynok. Lleqb © HampaBueHHe MAapKETHHTA 3aKyIoK.
Conmepxanne paboT MO 3aKyKe TOBapOB W  MaTepHAIBHOMY
pecypcoobecrnieueHnio  (GupMbI-onToBuKa. DakTOphI, BIMAONIME Ha
IUIAaHUPOBaHUe 3aKymnok. OTieln 3akynok U ero ¢pyHkiun. OopMUpoBaHUe
3aKa3a Ha 3aKyIKy ToBapa onToBhka. OpraHm3aius JOCTaBKH TOBAapOB OT
MOCTABLIMKA Ha ONTOBBIA CKiIaA. TeXHOIOrWYecKas ONepalus MPHEMKH
3aKyIUICHHOTO TOBapa Ha CKJaj (pUPMbI-ONTOBUKA. BhINonHeHHe 3aKa3oB
TOBapornoyyarejaedl M opraHusainus npomax. OpraHuszanus paboT Mo
POJIaXke TOBApOB CO CKiana. OpraHu3alysl BHEIIHUX IPOIaX.

[Ipaxtudeckue
3aHATHA

IK-3

1.5

Tema 1.3 «M3marenbckuii MapKeTHHI M OCOOCHHOCTH MAapKETHHIa B
arporpOMBIIIICHHOM KOMILIEKCE»

OCHOBHBIE TPUHIUIBI MAPKETHHTOBOW KOHIENIMH H3AaTenbcTBa. Llemu
u3/1aTeNnbcKkoro MapketuHra. CuUcTeMa MapKeTMHra H3JaTelbcTBA U €€
aneMeHThl. KOHBIOHKTYpa KHIKHOTO pbiHKa. Cripoc, TpeioKeHue,
KOHKYpeHIMsl. MapKeTHHIOBbIe  MCCIISOBAHHMS  KHIDKHOTO  PBIHKA.

HCKHI/IOHHHC 3aHATUA

IK-3




OOBEKTHI MapKETUHTOBBIX HUCCIIEIOBAHUM. MeTtonas! JTaIlbl
MapKETHHIOBBIX UCCIICIOBAHUI B H3aTENILCKON ACATEIBHOCTH.

1.6

Tema 1.3 «M3narenbckuii MapkeTHHI M OCOOGHHOCTH MapKeTHHIa B
arpoIpOMBILIIIEHHOM KOMIIIEKCE»

OcHOBHbIE NPUHLMIIBI MapKeTHMHIOBOH KOHLENIMHU u3jarenbcTsa. Llenu
M3/1aTENbCKOrO0 MapkeTuHra. CucreMa MapKeTMHIa W3/aTelbCTBa M €e
aneMeHTbl. KOHBIOHKTypa KHIDKHOrO pbiHKa. Cropoc, IpeuioxeHue,
KOHKypeHIMs. MapKeTUHIOBblE  HCCIIEJOBAHMS  KHHXKHOIO  PbIHKA.
OOBEKTHI MapKETUHTOBBIX HUCCIIEIOBAHUM. MeTtonasl STambl
MapKETHHIOBBIX UCCIIEIOBAHUM B U3/1aTEIbCKOM EATEIbHOCTH.
Opranmzanuss — cinyxObl  MapkeTMHra Ha  mpexnpusatusx — AIIK.
IIpoexTrpoBaHUE CUCTEMbl MAPKETUHIA HA MIPEIIPUATUH.

IIpakTyeckue
3aHATHSA

IK-3

1.7

Tema 1.4 «OcobenHocTr MapkeTHHra B cdepe MpOM3BOACTBA U
peani3aiuy TOBAPOB HAPOIHBIX POMBICIIOBY.

DTanbl pa3BUTHS KyCTAapHOM M MEJIKOW MPOMBINUICHHOCTH (HApOIHBIX
MPOMBICIOB). OTIMYHUTENbHBIE YEePThl TOBApPOB HAPOAHBIX IPOMBICIIOB
(THIT).Knaccuduxamust THIT. Drans npouecca nozutponnposanust THIT.

JIeKIIMOHHBIE 3aHATHS

IK-3

1.8

Tema 1.4 «OcobeHHocTH MapkeTHHra B cdepe MpoOM3BOACTBA U
peanu3anuy TOBapOB HAPOAHBIX IPOMBICIIOBY.

Otanbl pa3BUTHA KyCTapHOH M MEIKOH IMPOMBIIUIEHHOCTH (HApOAHBIX
IpoMBbICTOB). OTIMYUTENBHBIE YepPTHl TOBAPOB HAPOAHBIX IIPOMBICIOB
(THIT).Knaccuduxarms THII. Dransl npouecca no3uuonuposanus THII.
Toapnas auddepennunanus THII. IMoszuuuu, no xoropeim THII BeirogHo
OTIIMYAETCS OT AHAJIOTUYHBIX ToBap. [IpUHIMITBI U METOIbI MapKETHHIa Ha
poiake THII. Cnennduka mapkerinra Ha peiake THIT.

[IpaxTugeckue
3aHATHUSA

IK-3

1.9

Tema 1.1 «Crneun¢uka MPOMBIIIJICHHOIO MapKeTWHTa M MapKeTHHra B
KallUTaJbHOM CTPOHUTEIBCTBE» MapKeTHHI OOBEKTOB  KallUTaJIbHOIO
crpoutenbcTBa. OCOOCHHOCTH CTPOMTEIBHOM INPOAYKIMH KaK TOBapa.
MapKeTHHIOBbIE  MCCJIEIOBAHUS PBIHKA CTPOUTENBHOH  NPOIYKIHH.
MapkeTuHroBasi  cpefa CTPOUTENILCTBA. MapKeTHHroBasi — cTparerus
CTpoHTeNbHON opraHu3anuu. CerMeHTamus pbIHKA  CTPOUTEIBHON
npoaykuuu. [103MIMOHMPOBAHHE CTPOMUTENBHON MPOAYKIMHM HA PBHIHKE.
IleHooOpa3oBanue CTpOUTENbHOW MpOAyKIMH. DaKTOphI, BIUSAIOLIME HA
neHsl. OcoOeHHOCTH COBbITa cTpouTeNnbHOH mnpomykuuu. CoBpeMeHHbIE
HH(QOPMALMOHHBIE TEXHOJOTHH B CTPOHMTENbCTBE. Pa3zpaborka Iuiana
MapKeTHHTa CTPOUTENBPHOW  OpraHHU3alvu. Tema 1.2
«OcobeHHocT  MapkeTnHra B cdepe onrtoBo M PO3HUYHOM
ToproIu»Oco6eHHOCTH MapKeTHuHra PO3HUYHOTO TOPrOBOTO
npennpuaTys. [103UIMOHUPOBaHHE POSHHYHOTO TOPTOBOTO HPEINPUSITHSL.
MapkeTHHIOBBIN MOAXOA K (POPMHUPOBAHHIO aCCOPTUMEHTHOH MOIUTHKU
pO3HHYHOrO TOproBoro mnpexnpusatus. Ilomurhka neHooOpa3oBaHUs B
po3Hu4HON  ToproBie. KOMMYyHHKATHBHAsi IOJUTHKA  PO3HHYHOTO
ToproBoro mpemnpustus. Tema 1.3 «W3pmarenbckuii MapKeTHHT U
OCOOCHHOCTM ~ MapKeTMHra B  arpOIpPOMBIIIIEHHOM  KOMILIEKCE»
MapKeTHHIOBbIE BO3MOXXHOCTH TIPEATIPUSTHI C Pa3IHYHBIMU CTPYKTYpaMu
ynpasieHus. lleHsl M 1neHoBas mnomuTHka Ha npexnpustusx  AlIIK.
COBITOBOIT MApKETUHT B arpoOu3Hece.

Harnmcanue noknana ¢ ucnons3oBanuem LibreOffice.

CamocTosTeNIbHAsS
pabora

24

IK-3

HOI[I‘OTOBKB. K HpOMe)KyTO'—IHOﬁ arTecralnuu

3auer

I1K-3

Pazpnen 2. MapkeTuHrosoe odec

neyeHue cepol ycayr

HaumeHoBaHue TeMbl, KpaTKoe cojepkaHue

Buna 3ausitus /
pa6otsl / popma ITA

Cemectp /
Kype

KosmuecTBo
4acoB

Komnerenuuu

2.1

Tema 2.1 «OcoGeHHOCTH MapKeTHHra B cepe yCIyr»

IMomaTHe ycmyr, unx omMuue oT ToBapoB. Kiaccuduxanus ycmyr:
CYIIHOCTb, NPOONEMBI, TOAXOIBI, KPUTEPHU. XapPAKTEPHCTUKU YCIIYT:
HEOCA3aeMOCTb  ,HEOTJEIUMOCTb, HEPa3pbIBHOCTb IPOU3BOJACTBA U
MOTpeOIeHHs YCIYTH, HEHOCTOSHCTBO Ka4eCTBa, HECOXPAHSIEMOCTb .

JIeKIMOHHbIE 3aHATHS

IK-3

22

Tema 2.1 «OcobGeHHOCTH MapKeTHHTa B chepe yCIyr»

INomaTne ycmyr, ux omiMuume oT ToBapoB. Kiaccuduxanms ycayr:
CYLIHOCTb, NPOOJIEMBI, IOAXOABI, KPUTEPUH. XapaKTEPUCTHKU YCIYT:
HEOCs3aeMOCTh  ,HEOTAEIMMOCTb, HEpPa3phIBHOCTh INPOM3BOACTBA MU
MOTPeONCHNUs YCIIYTH, HEIOCTOSHCTBO KadecTBa, HECOXPAHIEMOCTb
CerMeHTHpOBaHUE pBIHKA YCOyr 1O CEeIMEHTaM IoTpedutenei,
TPYIOEMKOCTH, MO CTEHNEeHH KOHTakra ¢ mnorpedurenem. Iloaxompl K
CErMEHTAllUM YCIYr U OCHOBBI IIO3ULHOHUPOBAHHS YCIYI Ha DbIHKE.
H3yueHne cripoca Ha PhIHKE YCIYT.

[IpaxTuyeckue
3aHATHSA

IK-3

2.3

Tema 2.2 «OcoOEHHOCTM MapKeTHHra B MHIYCTPUH TOCTEIIPUHMCTBA,
pasBiicdeHUH U B chepe 0OIIeCTBEHHOTO TUTaHMUs

CyIHOCT M cofepXKaHWE MAapKEeTUHTa B HMHIYCTPHU TOCTEIIPUHMCTBA.
MapKeTHHI TOCTMHHMYHOIO TpOAYKTa. TEHAEHIMH U TEPCHEKTUBBI
Pa3BUTHS MHAYCTPUM TOCTENPHUUMCTBA. Poib M MECTO rocTenpuuMcTBa B
cdepe yeryr. DakTopsl, BIUSIONNE HAa COCTOSHUE U Pa3BUTHE UHITYCTPUH
rocrenpuuMcTBa. [OCTMHHMYHAs MHOyCTpHA M TOCTHHUYHBEIN OH3Hec.

JIexIMoHHbIE 3aHATHS

IK-3




ToctunnuHas ycmyra, ee cneuduKa ¥ COCTaBHBIE JIIEMEHTHI. YIIpaBlIeHUE
KauecTBOM YCJIyr B HHIYCTpHUM TrocTenpuumcTBa. CermMeHTHpoBaHUE
pBIHKA TOCTHHHYHBIX YCIIYT.

Tema 2.2 «OcoOGeHHOCTM MapKeTHHra B MHIYCTPUH TOCTEIIPUHMCTBA,
pa3BIeUCHHI U B cepe 0OMEeCTBEHHOTO TUTAHM»

CyIHOCT U cOfepKaHUE MApKeTUHTa B HMHIYCTPHU TOCTENPUMMCTBA.
MapKeTuHr TOCTMHMYHOTO IpoAyKra. TeHAEeHUMH U HepCHeKTHBBI
pa3sBUTHS UHAYCTPUM TOCTENPUUMCTBA. Poib M MeCTo rocrenpuuMcTBa B
cepe ycryr. @axTopsl, BIUSIOINE HAa COCTOSIHHE U Pa3BUTHE UHIYCTPUH
rocrenpuuMcTBa. [OCTMHHMYHAs MHIyCTpHS M TOCTMHHYHBEIR OH3Hec. INpakTuueckue
Toctunuunas yciyra, ee creuduKa 1 COCTaBHbIC JIEMEHThI. YIIpaBlIeHUe 3aHATHSA
KayeCTBOM YCIyr B MHIYCTPUH TrocTenpuuMmcTBa. CerMeHTUpOBaHHE
pBIHKAa TOCTMHMYHBIX YCHyr. KpuTepuu M mpu3HAaKH CErMEHTHPOBAHHS.
Ilo3uunoHUpoBaHWE  TOCTHMHMYHBIX  NPOAYKTOB.  MapKeTHHroBbIe
HCCIIEI0BaHUs PhIHKA TOCTUHUYHBIX YCIyr. LleHoBast cTparerus u TakTHka
IPEANpPHATUAS TOCTCIPHUMCTBA. MapKeTHHIOBas COBITOBas CTpaTerus
MPEANPHATUS TOCTENIPHUMCTBA.

2.4 8 6 IK-3

Tema 2.3 «MapKeTHHIOBbIE MCCIIEA0BAHUS B TYPU3ME»

Heo0xoauMocTh NPUMEHEHUsI MAPKETHHIOBBIX 4CHEKTOB B TYPUCTHYECKOM
OusHece. MeTompl MapKeTHHIOBBIX HccienoBaHHil. Ilo3unmoHMpoBaHHE
TYPHCTHYECKOTO MPOIYKTA. H3yuenne KU3HEHHOTO LUK
TYPUCTHYECKOTo Hpojaykra. Pa3spaGoTka M BHEIpeHHE Ha PHIHOK HOBBIX
TYPUCTCKHX IPOLYKTOB. IleHOBasi NOJIMTHKA HA TYPUCTCKHUE MPOAYKTHI.

2.5 JIeKIIMOHHBIE 3aHATHS 8 6 TIK-3

Tema 2.3 «MapKeTHHTOBBIE HCCIIEIOBAHNS B TyPH3ME)
Heo0xoaMMoCcTh TPUMEHEHUsI MAPKETHHIOBBIX aCHEKTOB B TYPUCTHYECKOM
Ou3Hece. MeToapl MapKeTHHIOBBIX HccienoBaHuid. [lo3uiponnpoBanue

[IpaxTugeckue
2.6 |TtypucTHyeckoro MPOAYKTA. N3yuenune JKU3HEHHOTO LUKIIa SaHSTHS 8 6 [K-3
TYPUCTHYECKOTO npoxaykra. Pa3spaboTka M BHEApeHHE Ha PHIHOK HOBBIX
TYPUCTCKMX TPOIYKTOB. AHAJIM3 LIEHOBOW IOJMUTUKH HA TYPUCTCKHUE
TIPOJTYKTHI.

Tema 2.4 «OcobeHHOCTH MapKeTHHTa 00pa3oBaTeIbHBIX YCIyT U B chepe
31paBOOXPAHEHUS

CocrosiHMe CHCTeMbI MpoQeccHOHaTbHOTO oOpa3oBaHus B Poccun.
XapakTepucTuka CHCTEMbl 00pa3oBaHus. MHOTOypoOBHEBas CHCTEMa
npoeccHoHanbHOro 00pa3oBanus. J{OMOIHUTENBHOE TPOPECCHOHAIBLHOES
oOpazoBanue. MexIyHapOMHbIC KPUTEPUU KadyecTBa O0Opa30BaHHS.
[IpuHIMIBI MAapKeTHHIa B YIpPaBJICHHUH MApKETHHIOBOH JESTEIbHOCTHIO
00pa30BaTENbHOIO YUPEHKACHHUSI.

2.7 JIeKIMOHHBIE 3aHATHS 8 6 TIK-3

Tema 2.4 «OcoOSHHOCTH MapKeTHHTa 00pa30BaTeNbHBIX YCIyT U B chepe
31paBOOXPAHEHUS»

OCOOCHHOCTH  MapKeTHHIa B  3]IpaBOOXpaHEHHH. MapKeTHHT B
JeSITeIFHOCTH OOJNBHUI, MONUKIMHUK, TNPOQHIAKTOPHEB, CAHATOPHEB,
2.8 | pasnUyHBIX MEAMLIMHCKUX KaOMHETOB W KOHCynbrauuii. OpraHu3anus
CIIY’)KObl MapKeTHUHIa B JIe4eOHOM YUPEKACHHWH. YCTAHOBJIEHHME LIEHBI HA
MeIMUUHCKUE yciuyru. @akTopbl, BIHMSIONIME Ha LEHOOOpa3oBaHUE.
OCOOCHHOCTH  IPOIBIKEHHSA yCIyr B cdepe  3ApaBOOXPAHEHHUSL.
HarpaBiieHus: MapKETHHTOBBIX HCCICIOBAaHHI PhIHKA MEANIIMHCKUX YCIIyT

[Ipaxtuyeckue
3aHATHS

8 6 I1K-3

Tema 2.5 «OcobOeHHOCTH MapKeTHHTa B OAHKOBCKOIl IESATENBHOCTH H B
cdepe CTPaxoBBIX yCIyD»

Creunuka pbiHKa OAHKOBCKHX yCIyr. MapKeTHHIOBBIC HCCIIEIOBaHUS B
neaTenbHOCTH Oanka. CerMeHTHpoBaHHEe OaHKOBCKHX ycnyr. Crparerus
OankoBckoro Mmapkerunra. CObIT ( pacnpenerceHue) OaHKOBCKHUX YCIYT.
KoMMyHHKaTHBHAsI TIOJIMTHKA HA PHIHKE OAHKOBCKHUX U CTPAXOBBIX YCIIYT.

2.9 JIex1MoHHbBIE 3aHATHS 8 6 TIK-3

Tema 2.5 «OcoOeHHOCTH MapKETHHTa B OaHKOBCKOH JESTENBHOCTH M B
cepe CTPaxXOBBIX YCILYT»

Crenuduxa pelHKa GAaHKOBCKUX YCIyr. MapKeTHHIOBBIC HCCIICZIOBAaHUS B
nestenbHocTH Oanka. CermMeHTHpoBaHue OaHKOBCKMX ycuyr. Crparerus
GankoBckoro MapkeruHra. CObIT ( pacrpezelieHHe) OaHKOBCKUX YCIIYT. IIpaxTyeckne
KoMMyHHKaTHBHAs HOIWTUKA HA PHIHKE OAHKOBCKUX yciyr. IIpomykroBas 3aHATUSL
cTpaterus. AHamM3 [EHO3MTAPHBIX, KPEJUTHBIX YCIyTL, oOmepanuii c
MHOCTPaHHOW  BaJIOTOH,  ycIyr IO  XPaHEHHMI0  LIEHHOCTeil,
HMHBECTHIIMOHHOM JEATEIHOCTH.

Hanucanue noxnana ¢ ucnonb3oBanueM LibreOffice.

2.10 8 6 IK-3

KypcoBast pabora. Ilepeuenr Tem mnpencrasineH B Ilpwioxenun 1 kx| CamocrosrenbHas

2.11 o
paboueit mporpaMme JUCHHUILIUHBL pabora

8 48 IK-3

2.12 | IloaroroBKa K MpOMEXYTOUHOI arTecTaluu Ok3aMeH 8 36 I1K-3

4. POHJ] OIEHOYHbBIX CPEICTB

CrpykTypa W comepkaHue (OHAA OIEHOYHBIX CPEACTB U TPOBEICHHS TEKYIIEro KOHTPOJS M IIPOMEXYTOYHOH aTTeCcTalnu
npencTasieHs! B [Ipmnoxennn 1 x pabodeil mporpaMMe TUCIIUIIINHEL

5. YYHEBHO-METOAUWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI




5.1. YueOnble, HayuHble U METOAUYECKHE U3TAHUSA

ABTODBI,
COCTaBUTENIHU

3arnnaBue

WsnarenscTBo, IO/

bubnmnoreka /
KomuecTBo

I'pumuna B. T,
Jpo6simiesa JI. A.,

MapkeTHHT B 0Tpacisix U cepax qesTeIbHOCTH:

y4eOHUK

Mockga: Jlamkos u K°,
2018

OBC «YHuBepcureTckas
O6ubIMoTEeKa OHJIANHY»

Jamkosa T. JI.,
Kozmora H. I1.,
Marseesa O. 3.,
Moposzos 1O. B.,
I'pumuna B. T.

2 AbGaes A. J1.,
Anexcynus B. A.,
I'ypuesa M. T,
Kopuarosa JI. A.,
Maineirua A. B., AGaes
A.JL., Anexcynun B.
A., I'ypuesa M. T.

OBC «YHuBepcurerckas
OubnmoTeka oHIANH»

MapKeTHHT B 0Tpacisix U cdepax AesTebHOCTH: Mocksa: Jlamkos u K°,
yaeOHHK 2021

OBC «YHuBepcureTckas
OuOIMOTEKa OHJIANHY

3 MenemxMeHT 1 busHec- A IMUHUCTPUpPOBaHKE:
KypHAI

Mocksa: Akanemus
MEHEKMEHTa U OU3HEC-
aMUHUCTpHpoBaHus, 2023

4 Mopo3os 1O. B., MapkeTHHT B 0Tpaciisix U cepax qesTeIbHOCTH: Mocksa: U3narenbcko- OBC «Znanium»

I'pumnna B.T. VueOHuk TOproBasi KOpnopamus
"TamkoB u K", 2018
5 Abaes A.JL, MapkeTrHr B OTpacisax u cepax AessTeTbHOCTH: Mocksa: M3narenscko- OBC «Znanium»
Anexcynul B.A., VyeOHuk TOproBasi KOpIoparnus
I'ypuesa M.T. "MamxkoB u K", 2022

6 Haranerpsiai H.A. MapkeTuHr B OTpacisx u chepax AeATeIbHOCTH: OBC «Znanium»

VYuebHoe nocodue

Mocksa: By3zoBckuii
yuebnuk, 2024

5.2. IIpodeccuonanbHbie 0a3bl JAHHBIX U HH(POPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

NCC "Koncynsrantllnoc"

HCC "Tapant" http://www.internet.garant.ru/

Baza nanaeix ®OM https://bd.fom.ru

baza nanHbIX Beepoccuiickoro IeHTpa n3ydeHus 00IIeCTBEHHOTo MHeHHs https://bd.wciom.ru/

5.3. IlepeueHb NpOrpaMMHOro odecneyeHus

Onepanuonsas cucrema PEJ[ OC
Libreoffice

5.4. YueOHO-MeTOANYECKHE MATEPHAJIBI IJIS1 00yYAIOIIUXCH ¢ OrPAHNYEHHBIMH BO3MOKHOCTSMH 3/10POBbSI

[Tpr HEOOXOIMMOCTH IO 3asBJICHUIO 00YYarOMIErocsi ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSMH 3[J0POBbsSI y4eOHO-METOANUECKHE MaTepHaIIbl
MPEIOCTABIAIOTCA B (OpMax, aJaiTHPOBAHHBIX K OTPAHUYCHHAM 3IO0POBBS M BOCHPHUATHSA MH(popMarwd. [ Wil ¢ HapyIIeHHSIMH
3peHust: B opme ayauodaiina; B nedaTHol Gopme yBenHmueHHBIM mpupToM. I NI ¢ HapyLIIEeHUSIMHU CiIyXa: B (hOpMe DIEKTPOHHOTO
JOKYMEHTa; B reyaTHol ¢opme. Jlist ULl ¢ HapyILICHUSIMH OIIOPHO-/IBUraTeIbHOIO armapara: B (opMe 3JIeKTPOHHOTO JIOKYMEHTa; B
neyaTHoOU opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCHHUIIJIMHBI

ITomemienuss A BceX BHUIOB PadoOT, MPEAyCMOTPEHHBIX YYEOHBIM IUIAHOM, YKOMIUICKTOBAaHBI HEOOXOMMUMOH CIeNMalN3UPOBAHHOM
y4eOHOI MeOEIbI0 U TEXHUYECKHMY CPECTBAMH O0Y4EHHUS:

- CTOJIBI, CTYJIBS;

- IePCOHAIBHBIA KOMIIBIOTEP / HOYTOYK (TIEPEeHOCHOH);

- IPOEKTOP;

- 9KpaH / UHTEPAaKTHBHAs JOCKA.

7. METOINYECKHUE YKAZAHUA JJIA OBYYAIOIUXCA 110 OCBOEHUIO JUCITNUITJINHBI

Mertoauueckue YKa3aHHus 110 OCBOCHHWIO JUCHUITIIIMHBI TPEACTABJIICHBI B HpI/IJ'IO)KGHI/II/I 2K pa6oqel71 nporpaMme JUCHHUIIIIUHBI.




Hpuioxenue 1

®OH/I OHEHOYHbBIX CPEJICTB
1 OnucaHue nNokasaTesieil M KpUTepUeB OLleHUBAHUS KOMIIETEHIMHA Ha
Pa3/IMYHBIX 3Tanax ux ¢popMUpoOBaHUS, ONIMCAHHE IIKAJI OLleHUBAHUSA

1.1 Ilokazarenu u KPUTCPHUH OLICHUBAHUA KOMHGTQHHHﬁ:

3VH, cocrasugromniue
KOMIIETEHIINIO

Iloka3aTenu olleHUBaHUS

Kputepun onennBanus

Cpenctsa
OIICHUBAHUS

[TK-3: Cnoco6eH miaaHupoBaTh U KOHTPOJIUPOBATH MAPKETUHTOBYIO ACSITEIbHOCTH OpraHU3aluu

3HaThb pabotaer ¢  yueOHOH, [ mOTHOTA u| O-ompoc (7
METOIbI y4eOHO-METOMYECKON ¥ | COIEPIKATENBHOCTD CEMeCITI;S o
o o BOIIPOCHI 1-29;
KOMIIEKCHOTO HAayYyHOM  JIMTEpaTypoH, | OTBeTa; yMEHHUE pceMeCT
afamsa cobupaer JaHHBIC, | IPUBOANTh  TPUMEPHI; 1p25
MapKETHHTOBOM 5 ’ 5 | Bompock 1-25)
JIeSTelbHOCTH HEOO0XOIUMBIE st | 000CHOBAaHHO
” aHaJlu3a  MapKETUHTOBOIl | MOIB3YyeTCsI OCHOBHOM U
TpCALpHATHN P Y N T- TecTsl IO
pa3IMYHBIX OTpacieil | ACATeIbHOCTH AOTIOTHUTEILHON paszeny 1 (7
u C(bep JESATEIBHOCTH; | MPEANPUATHIT TIPU OTBETE | IUTEPATypOi npu ceMecTp
OCHOBBI Ha ONPOC W HANMCAHUM | HOATOTOBKE K 3aHATUAM; | Borpockl 1-10);
TUTAHUPOBAHUS 1| recra COOTBETCTRIEC TECTBI 110
KOHTPOJISL MAPKETUHTA N pazneny 2 (8
IpeACTaBICHHOM B cemecTp
oTBeTax  HMH(pOpMaUu Bompocs! 1-10)
MarepuajaM JIeKIHH U
o B- Bompocs!
eOHON  JuTepaTypsl
i PATYPH, zauety (7
CBEICHUSIM u3 cemecTp
UH(POPMALIMOHHBIX BOmpocs! 1-25);
pecypcoB WNHurepHer; BOTIPOCHI K
MPaBUIBLHOCTb dK3aMeHy (8
cemecTp
HaIHMCaHUs TecTa gompocsr 1-25)
KP — kypcoBas
pabora (Tembl 1 -
55)
Ymerpb MIPUMEHSIET METOJIbI | TpaMOTHOE W Jormuecku | [ — noxmausi (7
OPUMEHATE  METOABI [ 06pabOTKM M OOOOIICHUS | CTPOHHOE — M3JIOXKEHHUE Cel‘ieggl)’ T(%MH
00palOTKH  JIaHHBIX uHpopMaM B  paMmKax | JOKIJIAa, aKTHBHOE | o
MapKETHHTOBBIX p
. pa3paboTKu ydacTue B OOCYXICHHH 1-30)
UCCIICIOBaHHIA;
AHATH3MPORATE MapKETHHTOBBIX ITPOTPAaMM | BOIIPOCOB JIOKJIa/1a, .
METPHKH MapKeTHHTra | B Pa3THUYHBIX OTPAC/AX H | apryMEHTHPOBAHHOE CHTyanORHBE
B PA3IMYHBIX | BUIAX JIEATENBHOCTH IIPH | BBIDAKECHHE CBOUX 3anaHus
oTpacisiX ¥ BHJAX | HAIKMCAHUM JOKJIAAA MBICTIEH B Ka4yeCTBe | (7 cemectp 1-4);
3KOHOMHUYECKOMH JOKJIaJuuKa (8 CEMECTD 1-5)
JeSITeTbHOCTH

KP — kypcoBas
pabota (Temsil -
55)




Bnanets Hcnonb3yeT coBpeMeHHBIE | 000CHOBAaHHO C3-
HaBBIKAMU  PEHICHHUA | pr(OpMaLHOHHO- UCIIONB3YET CHTyallHOHHBIC
MapKCTHHIOBBIX KOMMYHUKAI[HOHHBIE UHPOPMALMOHHO- 7 3az[aHm{1_4).
POONEM;  HABBIKAMM | /o orpy ¥ | KOMMYHHKAIIHOHHEIE (80021\:4?0?; 1-5)'
IJTAHUPOBAHUS u
KOHTDOS MApKCTHHIa rJ100abHbIE TEXHOJIOTUH u
B pasmuumpx | AHPOpPMALOHHbIe ria06anbHbIE IEI;(IT?EITJE;IE.?IH-
oTpacisx u cdepax | PECYpChl B paMKax | ”HQOPMAIHOHHBIE P 55)
JEATENbHOCTH pellleHHs] MapKETHHIOBBIX | PECYPCHI;
npobieM  OpEANpUATHI | apryMEHTHPOBAHHO
npu PEILEHNY | IIPUMEHSIET
CUTYallUOHHBIX 33JaHUH | TEOpETHYECKUE 3HAHUS
s peleHus
CUTYalOHHOTO
3a[aHus,  OpaBUIIbHBIE
BBIBOZIBI,  HPOSIBJICHHE
TBOPYECKHX
CIOCOOHOCTEH npu
PEIEHUH CUTYallHOHHBIX
3aJaHui
1.2 IIIkanbl O1ICHUBAHUS:
Texkyuuii KOHTpPOJIb YCIIEBAEMOCTH M TMPOMEXKYTOUHAs — aTTecTalus

OCYILECTBIISIETCS B paMKaxX HaKOMUTEILHON OaJTbHO-PEUTUHIOBOM CHUCTEMBI B

100-0asutbHOI 1IKAJIE:

3auer (7 cemecTp)

50-100 6aoB (3a4TEHO)

0-49 GanoB (He 3a4TEHO)

Ok3ameH (8 cemecTp)

84-100 6anoB (OIEHKA «OTIUYHOY)
67-83 GayoB (OIEHKA «XOPOIII0Y)
50-66 6anmoB (OIIEHKA «YAOBICTBOPUTEIHHO)
0-49 GamnoB (O1ICHKA «HEYTOBICTBOPUTEIHLHOY)

2 Tunossble

KOHTPOJIbHbIE

3aJaHus

NJIN HNHbIE

MaTEepHuaJibl,

Heo0X0AuMble AJi1 OLEeHKH 3HAaHWM, YMEeHHH, HAaBbIKOB U (KMJIM) OmbITA

AesATeJIbHOCTH,

XapaKTepu3ymux

ITallbl

dopmupoBanusa

KOMIIeTEHLI Ui B Mpo1ecce 0CBOeHUs 06pa30BaTe/IbHOM NPOrpaMMbl

Bomnpocsl k 3auery

7 cemecTp

1. MapkeTuHroBbIe HCCIeI0BaHUS MOTPEOUTENBCKUX PHIHKOB.

2.  MepuaHJaif3uHT — MApPKETUHT B TOPTOBOM TOUKE.

3. Cneun¢uka noTpeOUTEIHCKOTO PhIHKA.




15.
16.
17.
18.
19.

20.
21.
22.
23.
24,
25.

Opranu3anys MapKeTUHTa Ha KPYITHOM IPOMBIIIIJICHHOM MPEITPUATHH.
[Ipenmer u 06BEKT IPOMBIIIIIEHHOTO MapPKETHHTA.
OCHOBHBIE XapaKTEPUCTUKU POMBIIIJICHHBIX PHIHKOB.
CermeHnTanus noTpeOuTeNe ToBapoB MPOU3BOACTBEHHOI'O HA3HAYECHHUS.
CyIIHOCTh KaTETOPHH «YCITyTa.
Kiaccudukanms yciayr 1 0cOOEHHOCTH MX MOTPEOICHUSI.
CrumynupoBanue cObITa YCIYT.
VYnpasieHue cipocoM Ha yCIIyTH.
[lenooOpa3zoBanue B cepe yCIyr.
CyLHOCTb U coJiepKaHue MapKeTUHIa B MHIyCTPUU TOCTEIIPUUMCTBA.
Poms m mecto rocrempumMcTBa B cepe yciuyr. Ilo3MIMOHMPOBAaHHE TOCTHHUYHBIX
IIPOAYKTOB.
CermeHTanus pbIHKAa TOCTUHUYHBIX YCIIYT, KPUTEPUHU U IPU3HAKA CETMEHTALINH.
BuyTpeHHui 1 BHENTHU MapKETUHT TOCTUHUYHOW JI€SITEIbHOCTH.
MapxkeTuHr B cdepe 00IEeCTBEHHOTO MUTAHUS.
Crnenuduka MapKeTHHIa B PECTOPAHHOM JelIe.
[TonsiTHe 0 KauecTBEe U yCIOBUAX 00CITYyKUBaHUS B chepe 0OLIECTBEHHOIO MUTAHUs, UX
BIIMSIHME Ha NTOTPEOUTENIbCKUE MPEAIOUTEHHUS.
CocTosiHME U 0COOEHHOCTH Pa3BUTHS PHIHKA TYPUCTCKUX YCIIYT.
CermeHTanus pblHKa TYPUCTCKUX YCIIYT.
Crannaptuzanus u cepTU(UKAIMS TYPUCTCKOHN eATEITbHOCTH.
Peknama TypHCTCKUX YCIIYT.
OCOoOEHHOCTH CTPOUTENFHOW MPOAYKIMH KaK ToBapa. COBIT CTPOUTEIBHOM MPOTYKIIHH.
MapkeTuHroBasi cpeia CTpOMTENbHOro OuzHeca. CermMeHTalusi pbIHKA CTPOUTENIBHON
MIPOTYKITHH.
3a4yeTHOE 3aJJaHUE COCTOUT U3 OHOI'0 TEOPETHUYECKOrO BOIPOCA U OHOTO
CUTYallMOHHOTO 33/IaHUS U3 MEPEYHs CUTYAI[MOHHBIX 3aJIaHUH JUIs TEKYIIEeH aTTeCTaluu

Kpurepun oueHuBanmusi:

NO O wN

«3aureno» (50-100 GamioB) BBICTaBISETCS CTYIEHTY, €CIIM M3JI0KEHHBIM MaTepHual
(dakTUYeck BEpeH, HalIuyhe TIyOOKHX HWCYEpIBIBAIOIIMX 3HAHUK B 00BEMe
MPONAEHHON TPOrpaMMbl TPAMOTHOE U JIOTUYECKHA CTPOMHOE U3JI0KEHUE MaTepurana rmpu
OTBETE, YCBOCHHE OCHOBHOM M 3HAKOMCTBO C JIOTIOJIHUTEJIbHOW JIUTEpaTypoOi; HaJMUUe
TBEPAbIX U JIOCTATOYHO IMOJIHBIX 3HAHWH, YETKOE M3JIOKEHUE MaTepHualla, JI0IMyCKaroTCs
OT/ENbHbIE JIOTMYECKHE W CTHIIMCTHYECKHE IOTPEIIHOCTH; H3JI0KEHHE OTBETOB C
OTIENbHBIMM ~ OHIMOKAaMM, YBEPEHHO HCIPABICHHBIMM TIOCJHE  JIOMOJHUTEIbHBIX
BOIIPOCOB;

«He 3auteHoy» (0-49 0GayuioB) BBICTABISIETCSl CTYACHTY, ©CJIM OTBEThI HE CBS3aHBI C
BONPOCAaMH, HAJIMUUE TPYOBIX OMIMOOK B OTBETE, HEIOHUMAHKE CYITHOCTH M3JIaragéMoro
BOIIPOCAa, HEYBEPEHHOCTh W HETOYHOCTb OTBETOB Ha JIOMOJHUTENIbHbIE M HaBOJSIIHNE
BOIIPOCBI.

Bomnpocs! k 3k3aMeny

8 cemecTp
MapkeTuHr arponpoMBbIIUIEHHOTO KoMIUIeKkca. ToBap B cucTeMe arpoOMapKeTHHTA.
COBITOBOI MapKETUHT B arpoOU3HeECe.
Opranuzanus cinyx0bl MapkeTuHra Ha peanpustusx ATIK.
MapKeTHHT B U3JaTE€bCKON AEATEITbHOCTH.
MapKeTUHIOBbIE UCCIIEIOBAHUS KHUKHOTO PBIHKA.
KomMyHuKanMoOHHAs TOJIMTUKA U31aTETbCKON AESTEIbHOCTH.
Mapketuar B chepe  oOpazoBarenbHBIX — ycayr. CTUMyIUpOBaHUE  TPOIAXK

00pa30BaTeNbHbIX YCIYT.



8. PazpaGotka ¢upMeHHOro CTHIS 00pa30BaTENBHOIO YUpPSKIACHHUA. SpmMapouHas u
BBICTABOYHAS JICITEILHOCTH B chepe 00pa3oBaTEIbHBIX YCIYT.

9. OcobeHHOCTH MapKeTHHTa U MTPOABIDKEHHS B cepe 37paBOOXPaHCHHUS.

10.  MapkeTuHr B JeSATEeNbHOCTH OECIUIaTHBIX TOCYAAPCTBEHHBIX KIMHHK M CTal[MOHAPOB,
YaCTHBIX KAOMHETOB 1 MUHHUKJINHUK.

11. Crnenudurka 6aHKOBCKOTO MapKETHHTA.

12.  M3yyeHue pbiHKa OAHKOBCKHX YCIYT.

13. Opranu3anoHHas CTpyKTypa OaHKa U MapKETUHTOBas CITy»K0a.

14.  MapkeTHHroBasi NOJUTHKA OAHKA.

15.  Cnenuduka MapKeTHHra B YIPaBJICHUU CTPaXxOBOMH KOMIIaHHUEH.

16. CermeHTanus CTpaxoBOro pbIHKA.

17.  MapkeTHHIOBbIE UCCIIEIOBAaHUS PhIHKA CTPAXOBBIX YCIYT.

18.  MapkeTHHT B OITOBO TOPTOBIIE.

19. OcobeHHOCTH UCTIONIb30BAHUS MAPKETUHTA B PO3HUYHOM TOPTOBIIE.

20.  MapkeTHHroBBIi MOAXO0J K (OPMHPOBAHUIO ACCOPTUMEHTHOM MOJUTUKH PO3HUYHOTO
TOPrOBOTO MPEITPHUITHSL.

21.  KoMMyHHKaTHBHAs NOJUTHKA POZHUYHOTO TOPTOBOTO MPEIIPUSITHSI.

22.  MapkeTuHr B HMHAYCTPUU pa3BieyeHHl. MapKeTUHI KOHLEPTHO-TeaTpaibHON
NEeSITETTLHOCTH.

23.  MapkeTuHT Ha PbIHKE U3IEIUI HAPOJHBIX MPOMBICIIOB.

24.  Knaccuduxamnus u3aenuil HApOIHBIX TPOMBICIIOB.

25. Crnenuduka MapKETHHTa HAPOIHBIX TIPOMBICIIOB.

3K3aMCHaHI/IOHHOC 3aAaHue COCTOUT H3 [ABYX TCOPCTHUYCCKHUX BOIIPOCOB U OAHOIO
CUTYAUUOHHOI'O 3alaHU U3 IIEPCUHA CUTYAIUOHHBIX 3aJaHuM 115 TeKymeﬁ aTTeCTallunu

Kpurepuu oneHnBanus:

- «orimuHO» (84-100 6a/IOB) BBICTABISACTCS, €CIIM M3JI0XKEHHBIA MaTtepuan (pakTHIEeCKU
BEpPEH, HAIWYMe INIyOOKUMX HCYEPIBIBAIOIIMX 3HAHUNW B 00bEME NPONAECHHOW MpOrpamMmbl
JTUCIUIUIMHBL B COOTBETCTBHHM C TOCTaBJICHHBIMH IPOTPaMMON Kypca LEIsIMH U 3ajadaMu
0o0y4YeHHsI; TPaBWIIbHBIC, YBEpEHHBIC ICHCTBUS 10 NPUMEHEHHIO TIONYYEHHBIX 3HAaHWHA Ha
NPaKTUKE, TPAaMOTHOE M JIOTMYECKH CTPOWHOE M3JI0KEHHE MaTepualia MpH OTBETE, YCBOCHME
OCHOBHOW M 3HAKOMCTBO C JOTIOJIHUTEIbHOMN JIUTEPATYPOH;

- «xopomo» (67-83 OanyioB) BBICTABISIETCS, €CIAM - HAJMYME TBEPHABIX M JJOCTATOUHO
MOJTHBIX 3HAHWK B 00BeMe MPOHJIEHHOW MPOTpaMMBbl JUCHUIUIMHBI B COOTBETCTBUU C LEISIMU
o0yuyeHMsl, IpaBUIbHbIE ACWCTBUS MO NMPUMEHEHUIO 3HAHWN Ha MPAKTUKE, YETKOE HM3JI0KEHUE
Mmarepuaia, JOMYyCKAIoTCS OTHCNbHBIE JIOTHYECKHE W CTHJIMCTHYECKHE MOTPEUIHOCTH,
oOyyaromuiicsi yCBOWJI OCHOBHYIO JIUTEpaTypy, PEKOMEHJOBAaHHYIO B paboueil mporpamme
JVICIIATUTAHEI,

- «yIOBIETBOPHUTEIbHO» (50-66 OayyoB) BBICTABISETCS €CIM - HAJIUYHUE TBEPIBIX
3HaHUH B 00bEMe MPOIIEHHOTO Kypca B COOTBETCTBUH C LIEISIMU 00YYEHUsI, H3JI0’)KEHHE OTBETOB
C OTAEIbHBIMU OIIMOKAMH, YBEPEHHO HCIPaBIECHHBIMU II0OCTE JIOMOJHHUTEIBHBIX BOIPOCOB;
NPaBUIIGHBIC B 1I€JI0M JICHCTBHS 1O TPUMEHEHHIO 3HaHUH Ha TPaKTHKE;

- «ueynoBnerBoputenbHO» (0-49 6aioB) BBICTABISIETCS, €CIM - OTBETHI HE CBS3aHBI C
BOTIPOCAaMH, HalmWyhe TpyObIXx OmHMOOK B OTBETEe, HEMOHUMAaHWE CYIIHOCTH W3JIaraeMoro
BOIIPOCA, HEYMEHHE MTPUMEHATh 3HaHUS Ha MPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha
JIOTIOJTHUTEIIHHBIE W HABOISIIINE BOMIPOCHI.

Tembl KypcoBbIX padoT 8 cemecTp
Opraau3zanyst MApKETHHIa Ha KPYITHOM IPOMBIIIJIEHHOM IIPEANPUSTHH.
P a3pa60TKa MAapKCTHUHT OBOH CTPATCTUH NPOMBIIIIICHHOT'O TPCAIIPUATUS.
Ananus MapKeTPIHFOBOﬁ ACATCIIBHOCTH MMPOMBIIIJICHHBIX PBIHKOB.
HeHOBafI MOJIMTHKA IIPOMBIIIJIICHHOI'O IPEAITPUATHA.

b



©ooNo O

11.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.

[TnanupoBaHue U OpraHu3anys cObITa MPOMBIIIJICHHOTO NMPEANPUATHS.
IToxynarenabCKoe MOBEACHUE MPOMBIIIIEHHOTO MPEATPUATHS.
CerMeHTHpPOBaHUE PHIHKA POMBIIUIEHHOMN MPOIYKIUH.

MapkeTuHr B 0Tpacisix NPOU3BOJCTBA NOTPEOUTENBCKUX TOBAPOB.
CermeHnTanus moTpeOUTENHECKOTO PHIHKA.

. CermeHTHpOBaHME MOTPEOUTENEH IO MOBEACHUIO TP MPUHATUH PELICHUS O MOKYIIKE

yas ( KOHAMTEPCKHUX M3/ETHA, MEXOBBIX, IOBEIIMPHBIX M3/IeNUil, aBTOMOOMIEH U T.1.).
[InanupoBaHue acCCOPTUMEHTHON IIOJUTHKHU B OTPACIIAX IPOU3BOACTBA IPEIMETOB
oTpeOIICHUSI.

Pexnama u ctumysnupoBaHue cObITa Ha TOTPEOUTENTLCKOM PhIHKE.

MepuaHaaii3uHT — MApPKETUHT Ha MOTPEOUTEIHCKOM PBHIHKE.

OCo0eHHOCTH POCCUICKOTO PHIHKA YCIIYT.

Pa3pabotka u npoBeieHNE peKIaMHbIX KaMIIaHUH 110 MPOBUKEHUIO YCIIYT.
CrumynupoBaHue cObITa yCIyT.

[leHHOCTH yCIyT, WK 3a YTO IJIATAT KJIUEHTBHI.

VYciyra — npeaMeT ppIHOYHBIX OTHOIICHHH.

CoBpeMeHHbIE TEHIEHIIUN PAa3BUTHUSI MUPOBON MHAYCTPUU TOCTENPUUMCTBA.
PBIHOK TOCTHHUYHBIX YCIIYT U €70 KOMIIOHEHTBHI.

CermeHTanusi pplHKa TOCTUHUYHBIX YCIIYT.

Ilena B KOMIUIEKCE MApPKETUHIa TOCTUHUYHOTO MPEATIPUATHUS.

Ocob6ennoctu opMupoBaHUE PUPMEHHOTO CTUIISL TPEIIPUATHIA TOCTETIPUUMCTBA.
MapkeTuHroBast JesITeIbHOCTb MPEIIPUATHI 00LIECTBEHHOI'O TUTAHUS.

[Tpuem u 0OcTy’)KMBaHUE TIOCETUTEINICH B TOUYKAX OBICTPOTO MMUTAHHUSL.

OpraHmauI/m TCXHOJIOTHYCCKOI'O IpoIccCa Ha IMPCANPUATHUAX 06H_IeCTBCHHOI‘O IIUTaHUA.

MapkeTHHIOBbIE UCCIIEI0OBAaHUS TYPUCTCKOIO IPOYKTA.
JKv3HEHHBII UK TYpUCTCKOTO MPOAYKTA.

MapKkeTHHTOBbIE HCCIIEIOBAHUS MOTPEOUTENEH TYPUCTCKOM YCITYTH.
BbICTaBOYHO-IPMOPOUYHBIE MEPOIIPUATHS TYPUCTCKOIO IIPEIIPUATHS.
30.MapkeTuHT B CTPOUTEIBHONU UHAYCTPUU U €70 OCOOEHHOCTH.
[To3unmoHnpoBaHue CTPOUTENIBHON POLYKIIMU HA PBIHKE.
[TenooOpa3oBaHue CTPOUTENBHOMN MPOTYKIIUH.

Oco0eHHOCTH COBITa CTPOUTEIBHON MPOAYKIIUH.

HnoteyHoe ®KWINIHOE KPEeAUTOBAHUE.

MapKeTHHT arponpOMBIIIIEHHOTO KOMILIEKCA.

ToBap B cucTeMe arpoapKeTHHra.

[TnanupoBaHue arpoMapKeTHHTA.

[leHoOOpa3zoBaHuE B arpoNpOMBIIIIEHHOM KOMILJIEKCE.
MapKeTHHT U31aTeNbCKON AEATEIbHOCTH.

MapKeTHHTOBBIE UCCIIEIOBAHUS B U31aTENBCKOMN ESATEIBHOCTH.
MapkeTuHr BeICIIEro IPOpeCcCHOHATBLHOI0 00pa30BaHUs
Pexitama oOpa3oBaTenbHbIX yCIYT.

CrumynupoBaHue npojax 00pa3oBaTeNbHBIX YCIYT.
Pa3pabotka GpupMeHHOro cTUIS BRICHIET0 Y4eOHOTO 3aBEICHUS.
MapkeTHHT B 31paBOOXpaHEHUH.

OYHKIMY phIHKA YCIIYT 3/IpaBOOXPaHEHUS.

OpraHu3anroHHas CTPYKTypa 6aHKa M MapKETHHIOBas CIIy»K0a.
CoBepiieHCTBOBaHNE 0AaHKOBCKOT'O OOCTYKHBaHUS U peKjiama.
bankoBCKUI MapKETHHT 110 BUAAM OIlEepaLUil.
KomMmyHuKaIIMOHHAs TOJTUTHKA OaHKa.

Crienuduxa MapKeTHHIa B yIIPaBJIeHUH CTPaXOBOM KOMIaHUEH.
MapkeTHHrOBbIE UCCIIEIOBAHUSI CTPAXOBOT'O PHIHKA.

Pexsiama cTpaxoBbIX yCIIYT.



55. MapkeTuHr B ¢ chepe OnTOBON TOPrOBIIH.
Kpurepuu onieHuBaHusi:

OLIEHKA «OTJIHYHO)
(84-100 6asmoB)

BBICTABJIACTCs, CCIN

KypcoBast paboTa COOTBETCTBYET BCEM METOAMYECKUM TPEOOBAHUSIM U
CBOCBPEMEHHO C/[aHa Ha IPOBEPKY HAydyHOMY pyKoBomutento. Padora
BBINIOJIHECHA HA KOHKPETHOM IIPUMEpPE C HCIIOJIb30BAHUEM AaKTyaJbHOTO
(akronorndeckoro Mmarepuana. [IpHCyTCTByeT TBOPYECKUIl MOAXOM.
JlutepaTypHble HMCTOUYHHUKH BKJIIOYAIOT HE TOJBKO YYEOHHKH, HO U
nepuoaruecKkue n3aanus. Ha 3aimure CTyIeHT IoKas3al MOJHOE BIIaJICHHE
MaTepHaJIoM IO TeMe KypCOBO pabOTHI.

OIICHKA «XOPOIIIO
(67-83 GayioB)
BBICTABJIACTCS, €CITH

KypcoBas  paGora  BbIIOJHEHAa  COTJIaCHO  BCEM  METOJUYECKUM
TpeOoBaHuAM. JIuTepaTypHble HCTOUHUKHU HOCAT OIPaHUYEHHBIN XapaKTep.
JlomyckaroTcs morpenrHocTd B 0OpMIICHHH, HE BIUSIOUINE HA PACKPBITHE
TEMBI KypcoBoil paboTsl. [Ipu 3amuTe CTYIeHT oKa3al XOpoIlee BiIaJeHUe
MaTepuaioM KypcoBoil paboThI.

OIICHKA
«YIOBJIETBOPHTEIILHO
(50-66 6ay0B)

BBICTaBJIIACTCA, C€CIIN

Tema kypcoBoil pabOTBl packpbiTa HE B MOJHOM oObeMe. HekoppekTHo
MpeJICTaBlIeHa CTPYKTypa KypcoBOil paboThl. OTCYTCTBYET TBOPUYECKHIA
noaxoA. JlurepaTypHele HMCTOYHUKM HOCAT OIPAaHHYEHHBIA XapakTep.
Ccbuikn  otcyTcTBYIOT. Ha mpoBepky KkypcoBas pabota caaHa cC
ono3ganueM. [lpu 3amure CTYACHT YaCTUYHO BIAJCET MaTEPHAIOM IIO
TeMe KypCOBO pabOTHI.

OIICHKA
«HEY/IOBJIETBOPUTETBHO
(0-49 6amoB)

BBICTAaBJIIACTCA, €CIIN

KypcoBass pabora He BBHINOJIHEHA W HE MPEACTABICHA Ha TPOBEPKY
HAYYHOMY PYKOBOJIHUTEN0. Tema KypcoBOil paboThl He packpbita. PabGoTa
BEITIOJTHEHa 0e3 coOMo/ieHusT TPeOOBAaHW METOJWYECKUX YKa3aHHMA
Kadeapsl 10 COEePIKAHUIO i 0(OPMIICHHIO.

7/ ceMecTp
Bomnpocsl k onpocy

1. Cneunduka noTpeOUTEIbCKOTO PHIHKA.

N

MepuaHaii3uHT — MAPKETUHT B TOPTOBOM TOUKE.

OcHoBHBIE TpaBUJIa MepUaHaai3uHra ( 3 GeKTUBHBIN 3amac, MpaBUJI0 TOProBOTro 3araca,
IIPABUJIO MPUCYTCTBUS, IPABUIIO CPOKOB XPAHEHHUS U pOTALM TOBAapOB Ha MOJIKE,
MPaBUJIO <JTMLIOM K MTOKYTIATEI0», PABUIIO OINPEICIEHUS] MECT Ha MOJIKaX)

AHaIu3 NOJUTUKU KOHKYPEHTOB B 00JIaCTH IIEHOOOpa30BaHUs U MPOJIBUKEHUS KHUKHON
IIPOAYKIIMH Ha PBIHKE.

N3ydeHue kaHajaoB cObITa, KOTOPBIE UCIOIb3YIOT OCHOBHBIE KOHKYPEHTHI,
MapKETHUHIOBBIE TOCPEAHUKH.

MapkeTHHTroBble KOMMYHHUKAIIMU U UX BO3/AEHCTBHE HA MOTPEOUTENS.

[Tponecc mpuHATHSA PELIEHUS O TOKYIIKE.

[enn 1 3a7auym MepUYaHJali3MHTA.

Kpurepun npon3BoACTBEHHBIX MPEANPHUATHI 110 3aKyIKaM U IIOCTaBKaM.

. CermeHTanus notpeduTeneil TOBapoB MPOU3BOICTBEHHOIO Ha3HAUEHUSI.
. IleHOBas MOIUTUKA TPOMBILIIIEHHOT'O IPEITPUATHUS.

. CriocoOr1 opranu3anuu cObITOBOM CETH MPOMBIIIJIEHHOTO TPEITPUSATHS
. Peanu3anus CTpOUTENbHBIX KOHTAKTOB Y€pE3 TOPTH.

. ImoTeyHoe KUINIIHOE KPEIUTOBAaHNUE.

. IIpouiecc ocyiecTBIIeHUs] MApKETUHIA PBIHKA TPY/1a B CTPOUTEIILCTBE.

. Cucrema npoaBUKEHNUS CEIbCKOXO035MCTBEHHON MMPOTYKIIMM HA PHIHKE.
. Crucrema ONTOBBIX MPOJIOBOJIBCTBEHHBIX PHIHKOB.

. Mapketunrosas cpeia GUpMbI-ONTOBUKA.

. OCHOBBI MapKETHHTOBBIX KOMMYHUKAIIUH (PUPMBI ONITOBHKA.



20. ®opMHpOBaHUE KOMIUIEKCA CTUMYJIUPOBAHHSL.

21. ®akTopsl, BAUSIOMNE HA TTOBEACHUE TToKynarenei Ha peiHke THIT: kynbTypHBIE,
COIMaJIbHBIC, TMYHOCTHBIC, cuxonorndyeckue. Ctunp xu3nu nokynareneit THIL

22. DTanbl polecca MPUHATHS PEIICHUs: OCO3HAHUE HEOOXOJUMOCTD CAeNaTh MOKYIKY,
norck HeoOxoaumon nadopmarmu o THII, onienka npeasiaraeMpIX BApUAHTOB, PEIICHUE
kynuth THII, moBeaeHue nocue nmokymnkwu.

23. TenneHyu pa3BUTHS PHIHKA YCIYT B KPYIHBIX ropojax Poccuwu.

24. TlepcnexTuBbl pa3Butus chepsl yciayr B Poccun, Kak 3TUM MOTYT BOCIOJIb30BaThCS
KOMIIaHUH, paboTaroIIe Ha POCCHIICKOM PBIHKE.

25. TToBeaeHYeCKast MOZCIb MIOTPEOUTEIIS YCITYTH.

Kpumepuu oyenusanusn:

-5 OawIOB BBICTABIISIETCS
oOyJaromemMycs, eCiiu

OH feMOHCTpUpYeT 3HaHME 10 BOIpPOCaM TEMBbl, HCIIOJIb30BAJ
JOTIOTHUTEIFHYIO HAay4HYIO JINTEPATypy MO TeME, pa3BepHYTO OTBETUII
Ha BOIPOC, AapryMEHTUPOBAHO BBICKa3aJl CBOK TOYKY 3pEHHS,
c(hopMyIIHpOBaJl CAMOCTOSITENIbHBIE BHIBOBI.

-4 Oaia BBICTaBISIETCS
o0yyJaromemycs, eciu

OH YCBOWJI MaTepHall TEMbl [0 BOIPOCAM B paMKaX OCHOBHOM
JUTEPaTyphbl, Pa3BEPHYTO OTBETHJ HA BOIPOC, AapryMEHTHPOBAHO
BBICKA3aJI CBOI) TOYKY 3peHHs, CHOPMYIUPOBAT CaMOCTOSTEIbHBIC
BBIBOJIbI.

- 1-3 Oasuia BBICTaBIAETCA
00y4aroIemMycs, eciiu

OH (parMeHTapHO YCBOWJI Marepual, HEIOCTaTOYHO Pa3BEPHYTO
OTBETWJI Ha BONPOC, HE MPOSBISUT AKTUBHOCTh HpPU OOCYKAECHUU
JVICKYCCHOHHBIX BOIIPOCOB, HE C(HOPMYIHPOBAT CaMOCTOSTEILHBIC
BBIBOJIbI.

- 0 Ga/ul0B BBICTABIAETCSA
00y4aroIeMycs, eCiid

OH HC YCBOMWJI TEMY, HC OTBCTUJI HU Ha OAWH BOIIPOC.

MakcumanbHas cymMmma 0ajioB 1o onpocy- 45 6asios (9 oTBeToB 110 5 0aI0B)

TECTbI

Tect mo Pazneny 1

1 Bpriciiee pyKOBOACTBO IIBEHHOTIO MPEANPHUATHS CUUTAET, YTO, OCYLIECTBIISS CBOIO
NPEINPUHIMATENBCKYIO IeATEIHOCTD, CJIEIyeT YUYUTHIBATh BO-TIEPBBIX, CBOM HHTEPECHI, BO-
BTOPBIX, UHTEPECHI MOTpeOUTENEH MIBEHHBIX U3JIEINN U, B-TPEThHX, HEOOXOAUMO 00ecreunBaTh
COXpaHEeHHEe OKpYy’Kalomiel cpeabl. B TaHHOM ciiydae npeanpusiTie ObICTpee BCEro pean3yerT:

a) KOHLEMIIMIO MAapKEeTHUHTa;

0) KOHIENIHNIO HHTCHCU(UKAITMH KOMMEPYECKUX YCHIINH;

B) KOHILIEMIIMIO COBEPIICHCTBOBAHUS TOBAPA;

I) KOHIIEMIIHIO COIMATbHO-3TUIHOTO MAaPKETHHTA.

2. Llenu nesTenbHOCTH (GUPMBI U LIETH MApPKETHUHTA:

a) aOCONIOTHO UJICHTUYHBI,

0) COBEpILEHHO Pa3IUYHBI;

B) YacTUYHO B3aHMOYBSI3aHBI;

I) TECHO B3aUMOCBS3aHbI U COOTHOCSTCS APYT C APYTOM.

3. Ha xakxom sTare >kH3HEHHOTO ITUKJIa TOBAapa MPEANPHUATHE 00OBIYHO OTyJYaeT
MaKCHUMaJIbHYIO IPUOBLIb OT €ro MpoJIaxXu?

a) Ha HTare BHEPEHUS,

0) Ha sTamne pocra;

B) Ha dTare 3peoCTH;

I) Ha JTale craja.

4. HoBBIM TOBapoM ClIeyeT CUNTATH:

a) ToOBap, MPOU3BOJICTBO U MPOAaXKa KOTOPOTO BIIEPBHIE OPraHU30BaHBI MPEANIPUITHEM;

0) TOBap, MOCTYNMUBLINI B cepy oOparieHus: 1 odecreynBarolii 0osee moiaHoe

yJIOBJIETBOPEHHUE MOTPEOHOCTEN MOKYyNaTese;




B) TOBAap, BIICPBbIC MPEACTABICHHBII Ha PHIHOK M O0JIAJAOIINIA YHUKAIbHBIMU
CBOMCTBaMH.

5. [TpeanpusiTie, U3roTaBIUBAIOIIEE ICKTPOTEXHIUECKUE TOBAPHI, IPUHSIO
pelleHre HayaTh MPOU3BOACTBO KopeMoiok. st kodheMoIoK cKopee BCero:

a) OyzeT co3/iaH COOCTBEHHBIN TOBaPHBIN 3HAK;

0) OyzeT UCroab30BaH TOBAPHBIN 3HAK IMOCPETHUKOB;

B) OyzieT mproOpeTeH MHUPOKO U3BECTHBIN TOBAPHBIN 3HAK;

r) BooOIIIe HE OYJeT MCIOJIb30BaH TOBAPHBIN 3HAK.

6. [TappromepHo-kocmeTnueckas padpuka "YpaabCKkue caMOLBETHI" OpraHI30Baja
MIPOM3BOJICTBO HOBOM 3yOHO# macTsl "JlecHol Oanp3aM". [[71s1 ee pacpocTpaHeHHUs! OHa, CKopee
BCET0, UCTIOJIB3YET:

a) MHTEHCUBHOE paclpe/iesieHUE;

0) BBIOOPOYHOE pacIpe/ieiICHHE;

B) 9KCKJIFO3UBHOE pacipe/ieieHue.

24. OCHOBHBIMH CPEJICTBAMH TIPOJIBIKEHIUSI TOBAPOB SIBIISIFOTCSI:

a) pekiiama, CIIOHCOPCTBO, BHICTABKH, IIPONaran/a;

0) nu4YHas MpoJaxa, MpoIaranya, pekiama, SpMapKu;

B) pekJiaMa, Ipomnarasja, TM4Has Mpojaxa, CTUMYIUPOBAHUE TIPOAAK;

r) CTUMYJIHPOBAHUE MPOJAXK, BBICTABKH, SPMApPKH, JTUIHAS MTPOJAXKA.

7. dupma Ipou3BOIUT IOBENUPHBIC u3aenus. [loTpedurenu 3Tux TOBapoB
CKOHIIEHTPUPOBAHBI B OJJHOM peruoHe. J{Jisi mpoaBIKeHus u3nenuid pupmMa, CKopee BCero,
BOCTIOJIb3YETCS:

a) peKIaMoii;

0) JTUYHOM MPOJAKEH;

B) IpOIaraHiou;

I) CTUMYJIUPOBAHUEM MPOJAK.

8. B MapkeTuHToBOI chepe arpodu3Heca MPUHATO BBIICISATh CISIYIOIINE BHIbI
PBIHKOB:

a) PBIHOK MPOJYKINH CEINbCKOXO35IMCTBEHHOTO MAIIIMHOCTPOCHUS, TIPOU3BO/ICTBA

XUMHUYECKHUX CPEJCTB 3alIUTHl paCTEHUI, KOPMOIIPOU3BO/ICTBA;

0) PBIHKH PECYpCOB CEIIbCKOTO XO3SCTBA;

B) PBIHOK CHIPHEBBIX MPOJAOBOIILCTBEHHBIX TOBAPOB, PHIHOK MTPOOBOILCTBEHHBIX
TOBApPOB BBICOKOM CTETIEHN NIepepadOTKH, PHIHOK MPOAYKIMH C HU3KOH CTETIEHBIO IepepaboTKH,
PBIHOK ITPOJIOBOJILCTBEHHOT'O CEPBHCA;

I) BCE OTBETHI BEPHBI;

1) IPaBUJILHOTO OTBETA HET.

) OCOOEHHOCTD PBIHKA MPOIYKIIUU CEITLCKOTO X03SHCTBA 3aKII0YACTCs B
CJIEAYIOIIEM:

a) OH XapaKTEePU3YETCs OJIMTOTOJILHON CTPYKTYPOA;

0) OH SABJISETCS PHIHKOM CBOOOIHON KOHKYPEHIIMHU, HA KOTOPOM IMpEACTaBlIeHa B

OCHOBHOM CTaHIapTH3UPOBAHHAS PO TYKIIUS;
B) BXOJHBIC Oaphepbl HA TOT PHIHOK OUEHBb BBICOKH, OOJIBIIYIO pOJib UrpaeT "d(pdext
Maciraba";
T) BCE OTBETHI BEPHBL;
1) TPaBUIBLHOTO OTBETA HET.
10.Kakue 0co6eHHOCTH CeTbCKOXO03sICTBEHHOTO MPOU3BO/ICTBA 33/1al0T CeU(UKY
arpoMapKeTHHTa:
a) BBICOKas J0JISI CEIbCKOT0 HaceneHus B Poccuu 1o cpaBHeHUIO ¢ 6ojiee pa3BUTHIMU
CTpaHaMu;
0) mnepereTeHue MPOU3BOACTBEHHO-DKOHOMUYECKHX MPOLIECCOB C MPUPOIHO-
OHMOJIOTHYECKHMU: CE30HHOCTh CEITbCKOXO035ICTBEHHOTO TIPOU3BO/ICTBA; [UTUTEILHOCTh



IPOM3BOJICTBEHHOT'O [IUKJIA; 3aBUCUMOCTb OT IOTOJIHBIX YCIOBHUM, pa3anyuuii B
IUTOJTOPOANH 3EMJIH;

B) HU3KHI ypOBEHb MEXaHHM3AIMU, aBTOMATHU3ALIUHU, TEXHOJIOTUI COBPEMEHHOTO
CeIbCKOXO03HCTBEHHOT O ITPon3BoJIcTBa B Poccuy;

I) BCE OTBETHI BEPHBI;

1) TPaBHIBHOTO OTBETA HET.

HNHcTpyKkuusi Mo BBINOJHEHHIO: 0o0ydaromeMycss HeOOXOIMMO BHIOpaTh OJUH HPAaBHIIBHBIHA
OTBET U3 MPEATIOKCHHBIX.
Kpurepum oueHuBanmusi:

- 9-10 GamoB BBICTABISICTCA CTYACHTY, €CIIM IOJyYeHBI MpaBUIIbHBIE OTBETHl Ha 90-
100% BompocoB Tecra;

- 7-8 0ayoB BBICTABISIETCS CTYJCHTY, €CIIM TIOJy4eHbI IpaBuibHbIe 0TBETH Ha 70-80%
BOITPOCOB;

- 5-6 6aI0B BHICTABISIETCS CTYJCHTY, €CIIM TIOJy4eHBI MpaBMiIbHBIE OTBETH Ha 50-60%
BOITPOCOB;

- 0-4 GanoB BBICTABISETCS CTYIEHTY, €CII TOJYYeHBI IPABUIbHBIE OTBETH MEHEE, YeM
Ha 50% BoOMpOCOB;
MakcumanbHasi cymma 6amioB 1o tecty: 10 6amoB (1 tect mo 10 6amioB)

CI/ITyaHI/IOHHI)Ie JaJaHUA

Nel Konuenuusi MapKeTHHIOBOM JAeATeIbHOCTH (pUPMBbI U HOBbIE TPEOOBAHUS PHIHKA
3anagHOTepMaHCKUK  TPOW3BOJAUTENb  CAaZOBOMYECKUX CHCTEM CTOMT Teped  MpoOieMoi
CTarHMPOBaHUSl PBHIHKA IOCEBHOIO Marepwana W ymoopeHuil. IlomoBnHa goMamramx xo3siictB B OPI
UMEET CaJibl, U €XKEroHo mpubassercst okoio 2,3% mromanu razoHoB. Y 30% coOCTBEHHUKOB ra30HOB
BO3HHKAIOT pa3in4Hble mpodiiemMbl. OHA U3 MPUYUH — HU3KOE KAa4eCTBO MMOCEBHOTO MaTepHhaia: He OT-
BEYAIOLINH NPUHATHIM pa3MepaM POCT JETOM M HH3Kasg yCTOWYMBOCTH K OOJIE3HSM, IUIOXas peaklus Ha
4yacToe CKalllMBaHWUE U ObICTpast JereHepanys B TeUeHHE HECKOIBKHX JIET.

Boprba ¢ copHsiKamMH JaeT TOJIBKO MOBEPXHOCTHBIN 3(h(EKT, TaKk Kak KauecTBO OCHOBHOM MOpOCIH
3aBHCHUT OT IIOCEBHOT0 Matepuaia. [103ToMy BoccTaHOBIIEHHE I'a30Ha JOKHO OBITh KAIIUTAIbHBIM.

W3menstrotest TpeOOBaHMS BIaIeNbLEB Ta30Ha K €ro 0COOEHHOCTSIM. BMecTo penpe3eHTaTUBHOCTH U
JIEKOPaTUBHOCTH TPENNOYTCHUE OTAaeTCS CHWIBHOMY H KpPENKOMY Ta30HY, KOTOpBIA CIHOCOOCH
BBIJIEP)KATh CIIOPTUBHBIE 3aHATHS U Urpbl. OHAKO KPACHBBIM W KaueCTBEHHBIN ra30H MOYKHO TOJIYYHTb,
TOJIBKO TIOJIHOCTBIO 3acesB I'a30H BBICOKOKAYECTBEHHBIM IOCEBHBIM MartepuasioM. llpu 3Tom rasoHom
BOOOILIE HEJb3sI OJIB30BATHCSI TPU MECALA, U OH IOCTATOYHO JOPOT.

HccnenoBanus, KOTOpbIE€ YYECHBIE MPOBOAAT B OTOW O0JIACTH, IIOKAa3bIBalOT, YTO CEB
BBICOKOKaYECTBEHHOTO IIOCEBHOI'O MaTepualla Ha MECTe yXe CYLIECTBYIOLIEro AETCHEPHUPOBABILETO
ra3oHa JIacT TOJBKO ONTHYECKUH 3(dexT. st Toro 4roObl MOMYYHUTh IEHCTBUTENFHO Ka4e€CTBEHHBIN
ra3oH, HEOOXO/MMa clielaibHas 00paboTKa MOYBBI, IPEXK/IE BCETO C MPUMEHEHHEM COOTBETCTBYIOLIMX
yAOOpEeHMIA.

CucTteMa BOCCTaHOBIICHHS T'a30Ha, KOTOPYIO MPeJIaracT MpoOr3BOJUTENb, COCTOUT B UCIIOJIb30BAHUN
CIIeTyIOIINX MPOAYKTOB: TOCEBHOIO MarepHuala, yAoOpeHWil i KOpHEH paccaibl, ClelHalbHBIX
ynoOpeHuit Uit TpaBbl M HEOOXOIUMOTO CaJOBHUUECKOTO 000PYIOBaHUS JIJIsl TOCEBHOM JIESTEILHOCTH.

Beirona morpeGuTens 3aKiI04acTCs B TOM, YTO CTAapbli, AETC€HEPUPOBABIIMN Ta30H IOJHOCTHIO
0OHOBJISIETCS] B TE€UEHUE KOPOTKOT'O BPEMEHHU.

Kaxcymascst clI0)KHOCTh 3TOW CHCTEMbI M aHAIN3 COBITA MMOKA3aJIM, YTO KJIACCHYECKHM COBITOBBIM
ITyTEM 3Ta CUCTEMA Ha PhIHKE YKPEMHUTHCSA HE CMOTJIA.

3aganus

1 JlafiTe XapaKTepUCTHKy MapKETHHTOBOW CHTyallid ¥ OCHOBHOW MPOOJIEMBI, KOTOPYIO
HEO0X0MMO TIPEOI0JIETh PUpPME.

2. Ilpennoxure KOHLEMIMIO MapKETUHIOBOM AEATENBHOCTH (HUPMBI M OCHOBHBIE CIOCOOBI ee
peanu3anuu.

Ne2 CermeHTanmsi pbIHKA KMJAKHX MOIOIIUX CPEACTB



Kommnanus Procter & Gamble Obuta 3apeructpupoBaHa B 1890 r. cO CTOMMOCTBIO OCHOBHOI'O
KarmuTtana 4,5 MuIH 1o/ul. DTOT KamuTajd ObUT HCIONB30BAaH KOMIAHWEH I CTPOUTENHCTBA HOBBIX
3aBOJIOB, IMOKYNKH HOBOTO 0O0OPYAOBaHWs, pa3pabOTKU M BHEAPCHUS HA PHIHOK HOBBIX IPOIYKTOB.
NHHOBalMOHHAS TIOJIMTUKA JaBajla BO3MOXKHOCTh B TEUYCHHE Ka)JIOTO MOCICAYIOIIErO ACCITUICTHS
yBEIMYNBATh 00BEM Mpojiak Oojiee YeMm B 2 pas3a, B OCHOBHOM 3a CUeT HOBBIX TOBapoB. K Hauamy 80-x
rr. XX B. MPOAYKIWIO KOMIaHwu 3Haiuw Oonee dem B 20 crtpaHax wmmupa, omHako 70% mpomax
npuxonawiock Ha CIIA. Cpenu amepukaHckux cemeit 95% mnonb3yroTes oJHUM Wi 060Jiee TPOIYKTaMU
Procter & Gamble, uTo Xapakrepusyer rIy00Koe MPOHUKHOBCHNE KOMITAHUN Ha PHIHOK.

Ycnexn KOMITaHWH, COTJIACHO BBICKA3BIBAHUSM €€ CIEIHATUCTOB, OOBSICHSIIOTCS BEICOKIM YPOBHEM
MEHE/DKMEHTa U MapKETHHTa, TATAHTIMBBIMU M NPEJAHHBIMH COTPYIHUKAMH, KOHKYPEHTOCIIOCOOHOMH,
MOCTOSTHHO OOHOBIISIEMOW TPOAYKIUEH, Cephe3HBIM aHATHU30M, MPEIIICCTBYIOIUM PUHATHIO JTIO0O0TO
pelreHusl.

[IpumepoM Takoro moAXona SIBISIOTCS MPUBEACHHBIC PE3YJbTAaThl UCCIEAOBAHUS MOTPEOUTEICH
JKUJKUX MOIOIUX CPEACTB 3TOW kKommaHuu Ha pbeiHKe CIIIA Ui TpUHSATHS COOTBETCTBYIOIIUX
YIpaBIeHUYECKHAX pelIeHn (Taoi.).

PeSy.]'lI)TaTbI HCCICA0BAHUSA PbIHKA

[Tokazarens  |OOmee ITocTostHHbIE Tosapnast Mmapka
YHCIIO notpeduten |«Ivori» «Joy» «Dawny «Palmolive» |be3
ceMeit Ha3BaHUS
E>xeroanbiii
JI0XOJI, TBIC.
JTOJIIL.:
Menee 15 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
Capimre 25 41 25 45 42 36 43 35
IInoTHOCTH
HACEJICHUS,
yel. /KB.
MUJIA:
Menee 50 32 39 30 33 38 28 20
50 10 2000 45 40 45 44 43 46 48
2000 u cBbime| 53 21 25 23 19 26 32
Pernon:
Cesepo-
BOCTOK 22 26 22 23 10 24 36
LlenTpanbHbIi 28 28 26 27 31 27 31
tOr 33 35 34 37 35 33 16
3anan 17 11 18 13 15 16 17
3aHATOCTH
HOKYTATEJISL:
3aHsThI 46 37 48 50 49 49 55
He 3anste 52 36 52 50 51 51 45
Bo3spacr, nert:
Jo 35 33 39 31 38 39 39 35
35-50 30 25 29 30 30 30 37
51-60 16 15 17 15 16 16 12
Bonee 60 21 30 23 17 24 24 16
Yucno 4iIeHOB
CEMBU:
1-2
3-4 40 41 43 38 38 42 28
5 u bosiee 44 41 42 45 46 44 50




| 1.6 | 18 | 15 | 17 | 1. | 14 | 22

3aganue

1. Pas3paOoraiiTe I11e/IeBOM CErMEHT IIOJB30BATEICH JKHUIKUX MOIOIIUX CPEJACTB U JAlTe ero
XapaKTePUCTUKY IO JeMOrpadhuIecKuM MpU3HAKAM.

2. Ompenenure W OXapaKTEpU3yWTe IIEJCBBIC CEIMEHTHI IOTPEOUTENEH OTAENBbHBIX MAapOYHBIX
JKUJKUX MOFOIIUX CPEJICTB.

3. Kakue mMapku BbI TO3UIIMOHHMPYETE, KAaK TOBAap BBHICOKOW IICHHOCTHON 3HAYMMOCTH M Ha KakKue
CErMEHTHI MoKynareneld OyIyT pacCCUUTAHBI UX TPOJAKHU?

[pemtoxkuTe MapKy *KHUJIKAX MOIOIIUX CPENICTB, PEAHAZHAYCHHYIO JIJIsI MOJIOJIBIX CEMEH.

Ne 3. Tpeiia-MapKeTHHT

BeiOepure MarasuH, pacroyio)K€HHbIH B BallleM TOpoje, KOTOPbI BaM 0oJblle BCEro
HPaBUTCS / HE HPABUTCA MO KAKMUM-THOO MpUYMHAM. MarasmH MOXXET MMETh JIo0oi ¢opmar
00CITy’)KUBaHUs, OCYIIECTBIISITh TOPTOBIIIO JFOOBIMU TOBApaMH (KaK MpO0BOJIbCTBEHHBIMHU, TaK U
HETPOJIOBOJIBCTBEHHBIMHU) IS PA3NUYHBIX Tpynn noTtpeduteneit. Mcxoas u3 coOOCTBEHHBIX
HaOJIr01eHUI, MHEHUH Jpy3el U 3HAKOMBIX BBIIIOJHHUTE CIEAYIOIINE 3a0aHUsA:

1. Omnummre wMarasWH, €ro MECTONOJIOKEHHE, (opMaT TOPTOBIM, OCHOBHBIX
KOHKYPEHTOB.

2. llepeuncnure acCOPTHMEHTHBIE TPYIIIBI TOBAPOB, UMEIOMIMXCS B Mara3uHe, COCTaB
KaX/10¥ IpyMIIbI 10 MOArPYIIIaM.

3. Ommmmre noTrpedHTENel, Ha KOTOPHIX pPACCUMUTaH MAHHBIA AaCCOPTUMEHT (IO,
BO3pPAaCT, YPOBEHb JOXOOB U T. [I.).

4. Ormpenenure, HACKOJIBKO AaCCOPTHMEHT TOBAPOB YJOBIETBOPSIET 3alpoChl BCEX
HEePEYUCIICHHBIX TPYII OTpeOuTENIEH.

5. Uto HeoO0XO0AMMO TMPEeNNpHHATh Mara3uHy Ui HaWIydlIero YAOBJIECTBOPEHUS
3alIpOCOB MOTPEOUTENEH 1 MOBBILIECHHS UX JOSIBHOCTU K Mara3uny?

6. BrImonHsAETCS M MPABUIIO CPOKOB XPAaHEHHSI U POTAIIMU TOBAPOB HA TOJIKE?

JlaHHO€ 3a/laHue BBINOJHAECTCA B pabo4yMx rpymmnax 2-3 yesloBeKa, MPUMEHUTENIBHO K
CeTeBOMY MWJIM HECETEBOMY MaraswHy: IHCKAayHTEpy, CyNEepMapKeTy, pacCYMTaHHOMY Ha
CPeIHMH KJacc WIN MPOJLYyKTOBOMY (HEIPOI0BOIBCTBEHHOMY) OYTHKY.

Ne 4 OITUMU3ALIAA TOPTOBOM CTPATET AU

MexnayHapoansiii ToproBeiii oM «tOHHOP» OTKpHUT B MOCKBE Mara3uH OITOBOM
TOPIrOBIM JAETCKOM oAexn0i M mpoaykramu. B sTux memsx uM Obula apeH/OBaHa 4YacTh
nomeneHus: B Marasune «ToBapsl Uil AeTeil» Ha pecrekTadenbHOM cToandHoM KyTy3oBckom
IIPOCIIEKTE.

BriOpanHas cxema TOProBiM XapakTepHa JUIsl cucTeMbl «Mara3uH Ui Mara3uHOBY.
KonnyecTBo TOBapHBIX MO3UIMI B 3aKyrnaeMol MapTUU POJIM HE UrpaeT. BaxHo nuiib, 4TOOBI
oOmiasi CTOMMOCTb NOKYNKHU OblJa HE HW)XE MHHHMaIbHO AomycTuMoii-200 Teic. py0. mpu
OE3HATMYHOM pacyere.

B mpaiic-nuctax marasuHa yKazaHbl pacueTHblE pO3HMYHbIE 1eHbl. HaumHas ¢ ypoBHs
MUHUMAaJIBHON NapTHH, TIOKYIIATENb MOJYy4aeT CKUIKY, 3aBUCSIIYI0 OT pa3MEpPOB MApPTHil, HO HE
MeHee yeM 10 %. ToproBblil 10M NPEASIOKUI 3Ty CKUIKY B BUJAE JONOJHUTEIHLHOTO TOBapa.
Omutaty napTHii He0oOX0AUMO MTPOU3BECTH B T€UEHHUE 2 JTHEH ¢ MOMEHTA BBICTABJICHHUS CUETA.

Kpome Toro, ToproBblii oM 3aka3an y CBOMX HMOCTaBUIMKOB HECKOJIBKO MAapTUM JETCKUX
TOBAapOB C COOCTBEHHOM 3MOIEeMOi. PyKoBOJACTBO TOProBOro joma codso, 4TO 3TH 3aTparhl Ha
pekaMy ObICTPO OKYIISATCS.

Bonpocwi u 3a0anus:

1. Kak oueHuTh AaHHBIE IIard TOPTOBOTO JoMa MO (OPMHUPOBAHUIO CBOETO UMUIKA B

cpene TOproBiau?

2. Hackombko ymoOHa I IOKymatenei IpeajiaraeMasi TOPrOBBIM JOMOM (opma

CKUIKA?



3. UTo MOXHO IPEUIOKUTH (pUpMe B LENIAX ONTUMHU3ALUHT TOPrOBOM cTpaTerun?

Kpurtepuu oneHnBaHus:

Kpurtepuu oneHuBanus

- 5 dayuioB

CcBOOOJHOE BiaJeHHE MNPO(YECCHOHAIBHOW TEPMUHOJOIMEH; yMEHHe
BBICKa3bIBaTh M OOOCHOBATH CBOHM CYXJCHHS, OCO3HAaHHO NPUMEHSET
TEOPETUYECKUE 3HAHUS NI PELICHUS CUTYallMOHHOTO 3aJaHMsl; OpPraHU3yeT
CBA3b TEOPUHU C ITPAKTUKOM.

- 4 dajuta

CTYICHT TpPaMOTHO H3JIaraeT MaTepuall; OpPUEHTUPYETCS B Marepuaie,
BIajieeT MNpoecCHOHAIBHON TEPMHUHOJIOTHEH, OCO3HAHHO MPUMCHSET
TEOPEeTUYECKHEe 3HAHMS Ui pEIIeHUs CHUTYallMOHHOIO 3aJaHus, HO
coJiep>kanue ¥ popmMa OTBETa HMEIOT OTACIbHbBIC HETOYHOCTH;

- 3 Oaiuta

CTYACHT H3JaracT MaTepual HEIOJHO, HENOCIEI0BATEIbHO, JOIIYCKAET
HETOYHOCTHU B OIPEAECICHUN MOHATUI, B IPUMEHEHUN 3HAHUM ISl PELLICHUS
CUTYallMOHHOTO 3a/laHusl, HE MOXET J0Ka3aTelbHO O00O0CHOBAaThH CBOU
CYXKJIECHUS

- 0-2 bamna

B OTBETE€ MPOSBIACTCS HE3HAHHWE OCHOBHOI'O MaTepuajga IporpaMMbl,
JOITYCKAIOTCS TPyObIe OMIMOKH B U3JIOKEHUH, HE MOXKET MPUMEHSTH 3HAHHS
JUISL PELICHHUs] CUTYallMOHHOIO 3aJaHus, OTCYTCTBYET apryMeHTalus
W3JIOKEHHON TOYKU 3pPEHMSI, HET COOCTBEHHOM MO3UIIUU.

MakcumanbHas cymma 0aioB 3a Beinosinerne C3: 20 6amnoB (4 CUTYyallnOHHOTO 3aJaHUs 110 5

0aJlIoB)

HBOoNOoO O RWDN

0.

12.
13.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

TeMBbI T0KJIA/10B

Knaccudukanus noTpeOUTENbCKUX TOBApPOB U OCOOCHHOCTH IJIAHHUPOBAHUS

ACCOPTUMCHTHOH TIOJUTHKYU B OTPACIISAX IMPOU3BOJICTBA IPEIMETOB IMTOTPEOIICHHUS.
Pa3paboTka HOBBIX TOBApOB B OTPACIAX MPOU3BOJICTBA MPEIMETOB MOTPEOICHUS.
MapkeTHHTOBbIE KOMMYHUKAIIMH JIJIs1 TOTPEOUTEIHCKUX TOBAPOB.
[ToxynaTrenbckoe NoBeACHUE MPOMBIIIEHHOTO TPEANPUATHSL.

Kpurepun npon3BoACTBEHHBIX MPEANPHUATHI MO 3aKYIKaM U MOCTaBKaM.
XapakTepuCcTUKA MPOMBIUIEHHOTO ITOKYIIATEIS.

MoTuBanus NPOMBIIIJIEHHOTO MOKYIATENs.

Mopenu noBeIeHUs OKYIaTeIeH.

@akTOopBbl, BIUSIONIAE HA COCTOSHUE U PA3BUTHUE UHIYCTPUU FOCTEIPUHUMCTBA.
['ocTuHMYHas ycnyra, ee crenuuKa U COCTaBHBIE SJIEMEHTHI.

. [To3uMoHnpOBaHNE TOCTUHUYHOM YCITYTH.

OI_ICHKa KOHKypeHTOCHOCO6HOCTI/I HpC,Z[HpI/IHTI/Iﬁ TOCTCIIPUUMCTBA.

XapakTepucTuka M OCOOEHHOCTH BBICTABOYHON JESITEIBHOCTH B HWHAYCTPUU

rOCTENPUUMCTBA.
Pa3BuTHne MapkeTuHra B cepe 00111eCTBEHHOTO MUTAHUS.

CyImHOCTh MapKETHHTa B PECTOPAHHOM JIEJIE.

JKM3HEHHBIN UK TaCTPOHOMUYECKUX YCITYT.

@DaKkTOphl LIEHOBBIX PELIEHUI B TaCTPOHOMHHU.

CyIHOCTb M pOJIb PEKJIAMBI HA PBIHKE TACTPOHOMUYECKHUX YCIIYT.

MapkeTHHT Typu3Ma Ha HallUOHAJIbHOM YPOBHE.

Typucrckoe npeanpusITHE — OCHOBHOE 3BEHO pean3aliy KOHIEIIIUA MapKETHHIA.
Crienuduxa MapKeTHHTa TYPUCTUYECKUX YCIIYT.

[IpaBuna u npoueaypbl UCCIETOBAHNUN B TYpU3ME.

[Tpumenenue metona GoKyc-rpynibl IPU UCCIETOBAHUN TYPUCTHUECKOTO PHIHKA.
MapkeTHHT B CTPOUTEIBHON UHAYCTPHH.

B 4yem nmposBisitoTcss 0cOOEHHOCTH CTPOUTENHHON MPOIYKIIMK KaK TOBapa.



26. KakoBbl JOCTOMHCTBA M HEJOCTAaTKH MEPBUYHOM W BTOPUYHON HMHGPOpPMALUU Ha
PBIHKE CTPOUTEIBHOM MTPOTYKITHH.

27. Ha 4yto crnexyer oOpaTuTh BHHUMAaHHUE IMPH MPOBEICHUH JaOOPATOPHBIX M IMOJIEBBIX
MapKETUHTOBBIX UCCIICJIOBAHUI Ha PBIHKE CTPOUTEIBHOMN MPOYKIINH.

28. [lepeuncante 31EMEHTBI MUKPOCPEIBI U MAKPOCPEIbl CTPOUTEIHHOTO OM3HEca.

29. PackpoiiTe CynHOCTh OOITUX M KOHKPETHBIX ()YHKIIMH arpoMapKeTHHTA.

30. OxapakTepu3yiTe HayqHbIC TIOJIXO/IbI K U3YUCHHIO arpOMapKETHHTA.

Kpurepun oneHuBanus:

OOyuaromuiicss MmojaydaeT 3a JOKJaJ MaKCUMajibHO 5 OalyloB mpu COOJIOICHHUH
CJICAYIOUINX TPEOOBAHMIA:

- IOCTaBJICHA MPOOJIeMa MCCie0BaHus, 000CHOBaHa €€ aKTyalbHOCTh (1 Oa);

- CJIeNlaH KpaTKU{ aHAJIM3 Pa3jMYHBIX TOUYEK 3pEHUsS Ha pacCMaTpPUBACMYIO MPOOIeMy
(1 6amn);

- C/IeTIaHbl BBIBOJIBI O HcciieayeMoi mpobieme (1 6amn);

- 0003HaueHa aBTopcKas mo3uius (16am);

- UCIIOJIb30BAHO HE MEHEE IATH JINTEPATYPHBIX UCTOYHUKOB, COOJIIOICHBI TPEOOBAHM S
K ohopmitenno padotsr (1 Gam).
3a HEcoONoJIeHNE YKa3aHHBIX TpeOOBaHWN cymMMma OalUIOB CHIDKaeTcs Ha 1 Oaimm 1o
KaX/IOMY ITYHKTY.
MakcumanbHasi cymMmma 0aJIIoB 3a JOKIaAbl: 25 6a/10B (5 10KIaa0B 1Mo 5 0aioB)

8 cemecTp
Bomnpocsl k onpocy

1. ®opmupoBaHue MapKETHHIOBOM MPOTrpaMMBbl IPEAIPUITHS TOCTEIPUUMCTBA.

2. OCHOBHBIC KaHAJBI COBITA TOCTUHUYHBIX YCIYT.

3. Ponb u 3HaUueHHE CUCTEM OPOHUPOBAHUS B OpTaHU3AIMH MPOIaK TOCTUHUYHBIX
MPOJYKTOB U yCIYT.

4. AnHanu3 KIMEHTYPHBIX TPYII TOCTHHUYHBIX TPEIIPUITUH.

5. OcCHOBHBIE THUIIBI KIINEHTOB.

6. OcHOBHBIE METO/IbI POPMUPOBAHUS [IEH HA TACTPOHOMUYECKUE YCIYTH

7. Cdepa raCTpOHOMHUYECKHUX YCIYT B TOCTUHUIIAX.

8. Pexiama racTpOHOMHUYECKHX U TOCTUHHYHBIX YCIYT.

9. OrmeHka KOHKYPEHTHOMN CPeIbl TYPUCTCKOTO MPEATPUSTHS.

10. DneMeHTHI aHANIM3a KOHKYPEHTOB.

11. OcHOBHBIE XapaKTEPUCTUKU CUCTEMbI POCCUICKOT0 00pa30BaHusl.
12. YpoBHM npodeccroHaIbHOr0 00pa3oBaHMsl U COOTBETCTBYIOLINE UM KBATH(DUKALIUT
BBIITYCKHHUKOB.
13. CtpykTypa nmporpamMmmsl BBICIIETO 0Opa30BaHMs.
14. KayecTBO MEIUIIMHCKUX YCIIYT.
15. CriocoObl u3MepeHHs KauecTBa METUIIMHCKUX YCIIYT.
16. Opranuzanus pac4eTHO-KacCOBOTO 0OCTYXKHBAHHS B OaHKE.
17. IlpenocTaBnenue nHGOPMAIMOHHBIX YCIYT KIMEHTaM OaHKa.
18. Ctparerus 6aHka B 0071aCTH CUCTEMBI JIOBEJCHHS YCIIYT JI0 MTOTPEOUTEIIS.
19. Bo3moHbBIE TEHACHLIMU CTPAXOBBIX NOTPEOHOCTEH U MPEANOUTEHHH KIMEHTOB.
20. YpoBeHb KOHKYPEHIIMH U BO3MOXKHBIE JCHCTBUSI KOHKYPEHTOB.
21. Teatpsl 1 UX HHPPACTPYKTYpA.
22. MHoTOI1IeIeBBIE 3aTBl M X HHPPACTPYKTYpA.
23. KnnyOHas nesiTe’bHOCTb.
24. MapKeTHHT MY3bIKaIBHBIX TPYIIT
25. MapKeTUHT B UHJIyCTPUHU Pa3BIICUEHUI
Kpumepuu oyenueanusa:



-5
BBICTABIISICTCS
oOyJaromemMycsi, eciu

OaIoB

OH JEeMOHCTpPUpPYET 3HAHHME IO BOIPOCAM TEMBI, HMCHOJb30Bal
JIOTIOJIHUTEIbHYI0 HAy4yHYI0 JIMTEpaTypy IO TEME, Pa3BEPHYTO
OTBETWJI Ha BOIPOC, APryMEHTHPOBAHO BBICKA3aJl CBOK TOYKY
3peHHst, CHOPMYINPOBAT CAMOCTOATEIBHBIE BEIBOIBI.

-4
BBICTaBJISICTCS
oOyyaromiemycsi, eciiu

Oaiuta

OH YCBOWJI MaTepuaj TEMbI IO BOMPOCAM B paMKax OCHOBHOM
JUTEpaTyphl, Pa3BepHYTO OTBETUJ HA BOMNPOC, APTYMEHTHUPOBAHO
BBICKA3aJl CBOIO TOUYKY 3pEHHS, CPOPMYIHUPOBAI CAMOCTOSTEIbHBIE
BBIBO/IBI.

- 1-3
BBICTaBJISICTCS
oOyyaromiemycsi, eciiu

Oana

OH ()parMEHTapHO YCBOMJ MaTepHuaj, HEAOCTaTOYHO Pa3BEPHYTO
OTBETWJI Ha BOIPOC, HE MPOSABISUI aKTUBHOCTb IPHU OOCYXIAECHUHU
JMICKYCCHOHHBIX BOIIPOCOB, HE C(HOPMYIHPOBAT CAMOCTOSTEIbHBIC
BBIBOJIbI.

- 0
BBICTaBIISICTCS
o0yyaromemycs, eciiu

OayIoB

OH HC YCBOMWJI TEMY, HC OTBCTUJI HU Ha OAWH BOIIPOC.

MakcumainbHas cymMmma 0ajioB 1o onpocy: 45 6aaioB (9 0TBeTOB 1m0 5 6a/UI0B)

1.
a)
6)
B)
r)
2.

a)
0)
B)
r)
3.

0)
B)
r)

Cdepa ycayr — ato:

TECTbI

Tect no Pazneny 2

KOMIUIEKC NPEIIPUATUI, OpPraHU3aLni;
KOMIUIEKC BUJIOB JESATEIBHOCTH;
COBOKYITHOCTb KJIMEHTOB;

BCE BMECTE.

[Ipeanpusitue, ocymecTBisioniee pa3pabOTKy HOBOM YCIYrH peaqu3yeT MpOOHBII
MapKETHHT, YTOObI:
OIpeAEIUTh 00BEM MPOJIAK;

BBISIBUTH OTHOIIICHHE KJIUEHTOB;

OIPECACIIUTD NMPEANTOYTCHU A KIIMCHTOB;

IIPUHATh OKOHYATEIbHOE PELIEHUE O IIPOU3BOACTBE YCIIYT.
Pa3BuTHIO Cepbl yCIyr B OCIEIHUE TO/IbI CIIOCOOCTBOBAIIO:
a) COKpallleHHe roCcyIapCTBEHHOro (PMHAHCUPOBAHMS;

IMOSIBJICHUEC HOBBIX BUIAOB YCIIYT;

YCUJIEHUE KOHKYPEHIIUH;

BCE BMECTE.

4.YT10 03Ha4aeT MAPKETUHIOBOE YNPABICHUE AEATEIbHOCTBIO PEANPUSITHS YCIYT?
(dhopmupoBanre HOBOTo "00pa3a MBIIUICHHS" ¢ OpUEHTAIIUEH Ha PHIHOK;

)
6)
)
r)
5.
)
6)
B)
r)
6.
)
6)
)
7.
)

HU3YUCHHUC CIIPOCA,

opranu3anys yrpaBJICHHUA MAPKCTUHIOM;

KOHTPOJIb MapKETHHTA.

Crpoc Ha yciryry Kak KaTeropui MapKeTHHTa — 3TO:
HYXJIa B KOHKPETHOM BU/I€ TPOIYKIIHH?
MOTPeOHOCTH B YCIIYTE;

MOTPEeOHOCTH B TOBAPE;

BCC OTBCTHI BEPHEIL.

C no3MIIMU MapKETHHTA MOJT YCIYraMy TTOHUMAFOT:
OrPOMHOE pa3HO00pa3ue BUJIOB ICATECIbHOCTH;
W3MEHEHHE COCTOSIHUS TIOTPEOUTEIIsI UM TOBApa,

BCC OTBCTHI BEPHEIL.

chyra OTJIMYacCTCd OT TOBapa:
HCOCA3aCMOCTEI0, HECBO3MOKHOCTBIO XPAaHCHU A,




0) M3MEHYMBOCTHIO KaueCTBa,

B) HEPa3phIBHOCTHIO MTPOU3BOACTBA U TIOTPEOJICHHS;

r) BCE OTBETHI BEPHBI.

8. Kakwue paznensl BXOJAT B IIaH-IPOTpaMMy IPEIIPUITHS YCIIYT:

a) (hopMyIMpOBaHUE MUCCUU TPEATIPUSTHUS;

0) aHaJIu3 phIHKA U OIIEHKA MPOTHO3HBIX MOKa3aTelei;

B) MPOJABUKEHUE YCIIYT U KOHTPOJIb 34 UX pean3alueii;

r) BCE OTBETHI BEPHBI.

9. Uro BXOJIUT B porpamMmy KOMILIEKCHOTO HCCIIEIOBAHMS
pBIHKA ycayr?

a) W3YYCHHE PETHOHA 00CITyKUBAHUS,

0) OlpesiefiecHUEe KOJIMYECTBA IMOTCHIMAIBHBIX KIMEHTOB MPEATNPUSITHS;
B) pacdeTr BO3MOKHOTO 00beMa YCIIyT;

r) BCE OTBETHI BEPHBI.

10.  BeigenuTe npU3HAKH, OTHOCAIIMECS K MPUHIIUIIAM MapKETHHTA YCIIYT:
a) BBIpaBHHMBaHKE KOJIeOaHUs CIIPOCa;

0) MIPEIJIOKEHUE PHIHKY YCIIYT BBICOKOI'O KaUeCTBa;

B) obecrieueHre JOJTOBPEMEHHOM MPUOBLIBHOCTH;

T) €IMHCTBO CTPATETHH U TAKTHKH U3TOTOBUTENS YCIIYT.

NHcTpyKuusi 1Mo BBINOJTHEHUIO: 00YyYaroleMycsi HEOOXOAUMO BbIOpaTh OJUH MPaBUIIbHBIN
OTBET U3 MPEAJIOKECHHBIX.
Kpurtepuu onennBanus:
- 9-10 GanoB BBICTABISETCS CTYACHTY, €CIIH TOJIy4eHBI paBuiibHbIe 0TBETHI Ha 90-100%
BOIIPOCOB TECTA;
- 7-8 6aIoB BBICTABIIAETCS CTYJEHTY, €CIIM TOJTy4YeHbI ITpaBHIbHBIE OTBETHI Ha 70-80%
BOIIPOCOB;
- 5-6 6aIoB BHICTABIAETCS CTYJEHTY, €CIIM TOTy4YeHbI TPaBHIIbHBIE OTBETHI Ha 50-60%
BOIIPOCOB;
- 0-4 Gay10B BBICTABIISIETCS CTYZIEHTY, €CJIM HOJY4YEHbI IpaBUIbHbIE OTBETH MeHee, yeM Ha 50%
BOIIPOCOB;

MakcumanbHast cymma 6asioB o tectam: 10 6amiios (1 tect mo 10 6ansoB)

CI/ITyaI[I/IOHHbIe 3aJaHUusA

Nel BBIBOP AJIPECATOB U HOCUTEJEN
PEKJIAMHOI'O COOBIIIEHUSA
B pekinaMHOe areHTCTBO OOpaTHiICS 3aKa3yMK, COOOIIMBIIMM, YTO y HEro ecTh MAJs
NPOJa’KH KPYIHbIE MAPTUH CIAEAYIOLUINX TOBApPOB:
e Ponuku cCiopTUBHBIE;
Kongersr Accopty;
HaGops! 11BeTHBIX KapaHaaliew;
Habops! 11 cayHsl;
KommuiekTs! AJ11 HOBOPOXKIAECHHBIX;
KomnbioTepsl U KOMILIEKTYIOIINE;
MuHepanbHas BOAa;
VY4eOHyIo TuTepaTypy MO IOPUINYECKUM CIIEHUATBHOCTSIM;
e Kupnuu cuIMKaTHBIN.
Ha Bompocs! coTpyaHMKa areHTCTBa, KAKMM MOTPEOUTENsIM peKiiaMoaTeilb cooupaercs
pojJiaBaTh CBOM TOBAaphl U KaKW€ HOCUTEIM PEKJIaMbl HCIOJIb30BaTh, 3aKa34MK MPEIIOKUI,
4TOOBI ar€HTCTBO CaMo pa3padoTaro COOTBETCTBYIOLIUE MTPEIOKEHUS.



HpeHCTaBLTe, YTO BbI COTPYAHHUK PCKIAMHOI'O arCHTCTBA W BaM HNPCIJIOKCHO 3aHATHCA
pPEKJIaMHOM KaMIaHUEH OJTHOTO M3 YKa3aHHBIX BBIIIE BUIOB TOBApOB. BriOepuTe mo0oii n3 HUX.
Bonpocul u 3a0anus

1.Ilo kakuM KpUTEepUsIM M KaKUE KaTerOpuH, LeJeBble TPYIIbI MOTEHIMAIbHBIX
oTpeduTeNE- apecaToB peKamMbl Bbl IpeAsiaracTe Ui pekiaMbl BBIOpaHHOIO BaMu ToBapa?

2.Kakue HOCHUTENM peKJaMbl Bbl CUHMTAETE IEIeCOOO0pa3HbIM 3a/ledCTBOBaTH ( B TOM
YHCJIE KaK OCHOBHBIC M KaK BCHOMOI‘aTCJIbHBIe) U PpCKOMCHAOBATH 3aKa34YUKYy JIS1 PasMCIICHUA
peKJIambl?

3. B kakux MecTrax, Ha Kakoi TEPPUTOPHUHM Bbl IUNIAHUPYETE pa3MeLaTh 3Ty pekiamy?

Ne2 CTPATEI'US U INIAHUPOBAHUE PEKJIAMHOUW KAMIIAHUU
JIBa kocMeTnuecknx Marasuta 10 jiet paboTaroT B O0JIBIIIOM TOpPOJIE.
Crpaterust marazuna «JIroaMuiay BeIpaKeHa CIEAYIOMUM 00pa3zoM : «Jljist Momoiexu, KoTopas
JTIOOUT SKCIIEPUMEHTHPOBATH B MOJIE M XOUET BBITJIAIETh CHOTCIIMOATEIBHO, CAJIOH «JIroamumay
- MECTO, TJIe BCETJa MOKHO KYIUTh CYHNEPMOJHYIO KOCMETUKY M MPOCIYIIaTh KypC MaKUsKay.
Biiapenuiia camoHa CTpoUT CBOIO PEKJIAMHYIO KaMITAaHUIO BOKPYT JeBu3a «Jlroamumia» - pokoBoi
HUISITEep ATOTO JIeTa.

Mara3sun «EBa» Tpuiep:KUBAETCA COBCEM HWHOM NO3UIMU: « JUIs 3penod >KEHIIHWHBI,
JKeJaroe Mmoa4epKHyTh )KEHCTBEHHOCTh, «EBay - cajioH, Tie Bbl HailieTe MTOHUMaHue, COBET U
HOBEHIIHE JOCTHKEHHUS KOCMETOJIOTOBY.

O6a mara3uHa — CaJloH TPaTAT Ha PEKJIaMy B JIETHEM CE30HE OJMHAKOBYIO cymMmMmy — 1o 5000
noymapoB. M3 3toit cymmbl kaxaeiii canoH Beiaenser 1000 mommapoB — 20% pekinamMHOro
Oro/pkera- Ha pa3pabOTKy peKJIaMbl, HAlMCAaHUE TEKCTOB M OIUIATY TPyJAa CIEIUAIHCTOB,
OpPraHU3YIOIIUX PEKIAMHYI0 KaMITAHUIO.

Octansubie 4000 momrapoB «Jlomay pacrnpenenser Tak, Kak yKa3aHo B TaOJIHIIC.

Brogxker pexiampl canona «Jloga»

Pexmnamo- Conepxanne W mapaMeTpsl  pekiaamHol | CTOMMOCTB, Hoiutap
pacupoCTpaHUTEIb AKTUBHOCTH CIIIA
Pagnocranmms 240  peximamHBIX ~ OOBsiBIeHHH  (TUTIOC 1200
«PoK Kaxbplii IeHb» CIIOHCHPOBaHUE cyo0oTHel nepeaavu

«PUTMBI MOJTBI»)
«[Iporpamma  2»  (xut- | 160 pexknaMHbIX OOBSBICHUIN 800
napa) 600
Pamuo  «lmoc»  (xuT- | 60 pekIamMHBIX OOBSIBICHUN 400
napan) 4 o6bsBaenus mno 0,5 cTp. Kaxgoe, C
MectHast MOJIO/IE’KHAs | KYIOHaMH Ha JIbFOTHbIE MTOKYIIKU 1000
rasera

Bonpocwi u 3a0anus

1. B ueM cocToAT pa3ianuus cTpaTerunyecKuX Mo3ului JByX MarasuHoB — cajioHoB? KakoBa
UX KJIMEHTYypa, YeM OHA OTIMYAETCs, HACKOJIBKO OHA MOXKET OBbITh MOCTOSIHHOM?

2. Ha ueMm BbI pekoMeHyeTe KOHIIEHTPUPOBAaTh BHUMaHUE aIpecaToB pekyiaMbl «EBbI»?

3. CocraBbTe NPUMEPHBIA PEKIAMHBIN TUIaH A1 «EBBI».

Ne 3 INTAHUPOBAHUE PASMEHIEHUS PEKJIAMBI
Manoe mpennpusitTie, NpoOU3BOAsIIee U  cObIBarollee uepe3 JUCTpUOBIOTOpa
AIIEKTPUUYECKHUE MOJIBEMHUKU Tpy30noabeMHoCThIO 0,25 T, 0,5 T 1 1T pemmnino caMocTosITeabHO
BBIUTH Ha PBIHOK. Ecnu paHbIne TUCTPUOBIOTOP CTaBHIJI Ha COOCTBEHHYIO TOPTOBYIO MapKy, TO
TeNepb pPEKJIaMHOE areHTCTBO MPEAJIOKWIO HCIONb30BaTh HOBBI TOBapHbBIM 3HaK ¢
I/1306pa)KeHI/IeM IIOABbEMHHUKA. PeKnaMy npeajarajoCb HaAUCIWUTL HAa TPaJUIHUOHHBIX KIIMCHTOB U
pasMecTuTh B CIEIUAIBHBIX JKypHaJaX MO CKJIAJCKOMY XO3SHCTBY, TPAHCIOPTY M MalllHAM.



brojker peknambl CcoBHal IO pasMepamM ¢ TOJOBOM YUCTOH
pa3MelIeHNs] peKIaMbl BBITIISAACI TaK:

ILnan pasMelicHus peRJIaMbl

npubbubio  Gupmbl. [lnan

Kypuan m . : .
o <% |g8_|g& 555 o 5E | BB
< Lo H LR S x|l B g | @3> o= .
£ g SES | S8 Ex| ag8E| g 59 S
£ B Y EhAa 2CES|IECE|FES | A~ C 8 A
Tpaucmopr u | 8,9 16 6 1/2 3x1/2 2,3/4,0 9,435
OABEM
PrIHOK 25,1 104 6 1/2 - 3,3/- 9,862
MallIuH
MamuHsl 20,3 24 6 1/2 - 2,9/- 8,954
Marepuanshsl | 14,4 12 12 1/4 2x1/4 3,0/4,5 9,717
M IIOTOK
Tpaucriopr u | 8,2 1 1 1 1 1,3/2,1 2,120
nepeBaika
Tpaucriopt u | 6,5 12 12 1/2 2x1/2 1,4/2,4 9,108
CKJIaJ

Bonpocwi u 3a0anus

1.Hackonbpko mpeqiokKeHu miaH peKiIaMHONM KaMIIaHWHU COOTBETCTBYET YCTPEMJICHUSM
¢upmel? Tlo kakuM xapakTEepUCTHKAM €ro MOKHO OLIEHUTH IOJOXHUTEIbHO, IO KAKUM — Hellb3s
U mouemy?

2.Ilo kKakuM XapakTepUCTUKaM 3TOT IJIaH MOXKHO OLIEHUTh IOJOXKHUTENbHO, 110 KAaKUM —
Henb3s ¥ noyemy? Bel Obl IpUHSIIM Takol miaH?

3.Xo3sieBa (pUpMBI 3TOT MJIaH B LIE€JIOM NPUHSUIA. YTO B TaKOM Cilydae Bbl MPeJUI0KUIH
OBl B HEM U3MEHUTH U Kak?

Ne 4 BBICTABOYHASA U APMAPOYHASA AKTUBHOCTD

Opranuzaropbl MeEXIYHapOJAHONH TEKCTUIBHOW BBICTAaBKM B ['OHKOHre mpelaraiu
LEJIOMY PSAAY KPYIHBIX POCCHUICKUX MPEANPUATUI IPEACTaBUTh CBOIO MPOAYKIIHIO OECIUIaTHO, C
yCIIOBHEM MOATOTOBKU OOpa3LoB U crelu(UKAMHA C OTIYCKHBIMU LleHaMH. O/IHaKo peabHO B
HEell MPUHSIM ydacTue ToJabKO ofuH npousBoautens (AO « ITaBaoBo — Ilocaackue minaTkuy») u
dupma «KBunTeT»- quiep kpymnueitmero B Esporne I1O «XuMBo0KHO» ( T. DHreNbC ).

OTtedecTBEHHBIE TPOU3BOIUTENN, HECMOTPS Ha MaJieHUE CIpoca Ha TeKCTWiIb B 1993 r.
Ha 38% , He IPOSBUIIU aKTUBHOCTHU, OOBSCHSS 3TO BBICOKUMU (30%) TaMOKEHHBIMH MONUTHHAMU
Ha aleTaTHble HUTH, OTIMYMAMU EBpPONEHCKMX cTaHAapToB IO mwupuHe TKaHu (150cMm) ot
oredyecTBEeHHBIX (90cM). 3HAKOMBI OHM M C MPETEH3USIMH 3apyOeKHBIX MMIIOPTEPOB B CBSI3U C
HapYyIICHUSMU CPOKOB MTOCTABOK.

3a Tpu AHS BBICTAaBKH TOJIBKO Ha cTeHae « KBunTera» mponuio okoso 40 neperoBopos ¢

noTeHIMaNbHEIMU  TIOKynaTesnsimu U3 FOxxnoit Kopewu, TaiiBansi, ['onkonra, ABcCTpanuu,
I'epmanun, Benrpun, Asctpum, CIIIA. VX OCHOBHBIM IpeIMeTOM ObIIM pPOCCUHCKHE
aleTaTHbIE, TPUAIlETaTHBIE, alleTaTHO- OJIMAMU/IHBIE HUTH, TOIUA(UP U BUCKO3a.

Bonpocs! u 3ananus
1.Yem BrICTaBKa OKa3anach MOJIE3HOM JIJIsl yYaCTBOBABIIIUX B HEW POCCHUCKUX Hupm?
2.Kakue ommbku nonycTuiny GUpMBbl, He IPUHSABIINE y4acTHE B BHICTABKE?
3.Kakoii nmyan paboT Mo MOATOTOBKE K YYacTHIO B CIEAYIOLIEH MEXIyHapOAHON BBICTABKE BbI
OBl PEITIOKHUIIN OTEUECTBEHHBIM MTPOU3BOAUTENSM TEKCTUJISL.

Ne 5 BBIBO/I TOBAPA HA PBIHOK




MapkeTuHroBas ciy0a cooOIIMIa PYKOBOJICTBY (DUPMBI O TOM, YTO B OJIMKAWIIME TOJbI

OKUIACTCs PE3KHIA POCT CIIPOca Ha MOCYI0MOCYHbBIE KOMIUIEKCHI. JIMpeKTop pactiopsiAuTelb aai

yKa3aHHe OTJIeNTy UCCIIEOBaHUI cO3aTh HYKHBII TOBap.

PykoBoauTellb 3TOrO OTHENAa MOPYYWJI CBOMM COTPYAHHUKAaM IPOBECTH CEPHIO TPOOHBIX

HKCIEPUMEHTOB C IIE€JIbI0 BBIICHEHHS JIOCTOMHCTB PA3JIMYHBIX PACTBOPHUTENIEH, CTETIEHH OYHCTKU

IPY IPUMEHEHUU PA3IMYHBIX PACIBUTUTEIBHBIX (POPCYHOK, HAWIIYUIIETO CIoco0a pa3MerneHus

HOCY/IBI U T. JI.

K koHIy roja pykoBOJICTBO OThela H (PUPMBI YK€ JIOCTATOYHO MHOTO 3HAJIO 000 BCEX ATHX

npobiemax. B 3TOT ke mepuoa BpeMeHH ObUT CO3JaH OMBITHBIA 00pasell MOCyJOMOEYHOIO

KOMILIIEKCA.

OpHako Korja y TEXHHUKOB OB TOTOB MIPOTOTHII M CTal SICEH 3aMbICeNl KOHCTPYKIIHMH,

CHEIHUATHUCTBI CITYKObI MApPKETUHTA M TIPOU3BOJICTBEHHUKH CTAIIM MpeyiaraTh K3MEHEHUS, U3-3a

4yero pazpaboTka XOJOBOTO TOBapa 3aTsAHYIACh. BBIXOA Ha PBHIHOK, COCTOSIBIIUCH JIMIIbL Yepe3

JIBa roJia 10 CPABHEHHUIO C KOHKYPEHTaMHU, OKa3aJICsl HeYIa4HbIM.

Bonpocwi u 3a0anus:

1. Oxapaktepu3yiTe CTHIb PEUICHHUS IAaHHOH NpOOJEeMbI, KaK OH TMPOSIBHICS CO CTOPOHBI
PYKOBOJICTBA (PHPMBI;

2. Tlouemy moTpeOOBaNMCh HM3MEHEHUWS W, 3aTSHYJCS BBIXOJ TOBapa Ha PHIHOK, 4YTO eIle
TpeOyeTcst caenaTh 0TSy MapKETHHTA JI0 MOMEHTA BBIBEICHUSI HOBOTO TOBAapa Ha PHIHOK?

3. KakoBa Obuta Obl Hanbosiee BeposiTHas pbIHOYHAs cyabOa ToBapa (upMsbl, eciu Obl ee He
YCHEJH ONPEACIIUTh KOHKYPEHTHI?

Kpurepun oneHuBanus:

Kputepuu onieHnBanus

- 5 6amnoB cB00OIHOE BiIaJIeHUE MPOPECCUOHATBHON TEPMUHOJIOTUEH;

YMEHHE BBICKA3bIBaTh U 000CHOBATH CBOM CYXKIICHUS;

OCO3HAHHO  TPUMEHSET  TEOpEeTHYEeCKHUEe  3HAHWS [  pelIeHHS
CUTYAIIMOHHOTO 33/IaHU

OpPraHu3yeT CBSI3b TEOPUH C MPAKTUKOU.

- 4 Gayuta CTYIEHT TIPaMOTHO H3JIaraeT MaTepuain; OpPUEHTHpPYETCs B MaTepuale,
BlajeeT MpOo(ecCHOHAIBHOM TEPMHUHOJIOTHEH, OCO3HAHHO MpPHUMEHSET
TEOPETUYECKHE 3HaHMs JUId pELICHUS CHUTYalMOHHOTO 3a/JaHus,  HO
cojiepkaHue U (hopMa OTBETa UMEIOT OTJIEJIbHbIE HETOYHOCTH;

- 3 Oaia CTYIEHT H3JaraeT MaTepuaj HEMOJIHO, HETOCJIEI0BaTeIbHO, J0MYyCKAeT
HETOYHOCTHU B ONPEJEICHUU MOHATUH, B MPUMEHEHUH 3HAHUM 1JIs1 pelIeHUs
CUTYallMOHHOTO 33aJaHMsl, HE MOXKET J0Ka3aTeJbHO O0O0OCHOBAaThH CBOU
CYXKJEHUS

- 0-2 6amna B OTBETE MpOSBISIETCS HE3HAHUE OCHOBHOIO MaTepuajia MporpamMmbl,
JIOMYCKAIOTCs TPYOBble OIIMOKY B U3JI0KEHUH, HE MOXKET IIPUMEHSTh 3HAHMS
JUIS  pelIeHMs] CHUTYAallMOHHOTO 3a/laHusl, OTCYTCTBYET apryMeHTalus
U3JI0KEHHOM TOUKHU 3pEeHHUs, HET COOCTBEHHOW NO3MIINU.

MakcumanbHast cyMmMma 0autoB 3a BeinostHenne C3: 25 6aswioB (5 CUTyallMOHHBIX 3aJaHH 110 5
0asnoB)

TeMmbl 10KJI210B
1. Yewm BbI3BaHa OOBEKTHBHASI HEOOXOIMMOCTh IPUMEHEHHUS CUCTEMBl arpOMapKETUHTOBOM
UHpOpMaLIUH.
[InanupoBaHue peKIAMHONW KaMIIaHUU B U3/1ATEIIbCKOU IEATEIbHOCTH.
MMupk n31aTeNnbCKOW OpraHU3alii U €ro COCTaBIIAIOIIHE.
OcHOBHBIE BUBI CTUMYJIHPOBAHUS MPOAAXK U3JATEICKOI0 MapKETUHTA.
MexayHapoiHble KPUTEPHH KauyecTBa 00pa30BaHMS.
Pa3zpaboTka mimana MapkeTuHra o0pa3oBaTeIbHOTO YUPEKICHHS.

ook own




7. Hosbie mogenu oOpa3oBaHUs.

8. CerMeHTanusi 00pa3oBaTEIbHBIX YCIYT.

9. OcoOeHHOCTH MapKETHHTa METUIIMHCKOTO YUPEKICHHS.

10. ConeprkaHue ¥ MOPSIIOK COCTABICHUS IJIJaHA MAPKETUHTa METUIIUHCKOTO YUPEXKICHHUS.
11. ®yHKUM phIHKA YCIIYT 3/paBOOXPAHEHUS.

12. Ilena MEUITMHCKON YCITYTH.

13. Crenudrixa 6aHKOBCKOTO MapKETHHTa.

14. Vzydenne priHKa 0AHKOBCKUX YCIIYT.

15. Opranu3annonHas CTpyKTypa 0aHKa 1 MApKETHHIOBAas CIIyX0a.
16. baHKOBCKHIA MapKETHHT 10 BUJaM OIepaIui.

17. KoMmMyHHKaIlMOHHAs OJUTHUKA OAHKA.

18. MapKeTHHT CTpaxOBOM JIEATEILHOCTH.

19. Crenudpuika cTpaxoBOro MpoOIyKTa.

20. IIpumeHeHNe aKTUBHBIX METO/I0B MTPOJAXK CTPAXOBBIX YCIIYT.

21. CoBpeMeHHBIE B3TJISAbI HA OMTOBYIO TOPTOBITIO

22. Opranuzaiys I0OCTaBKM TOBApOB OT MOCTABIIMKA Ha ONTOBBIN CKIA/I.
23. MapkeTuHTOBas cpesia GUPMBI-ONITOBHKA.

24. OCHOBBI MAPKETUHTOBBIX KOMMYHHKAIUI (PUPMBI-ONITOBUKA.

25. TTogxomap!l K BEIPaOOTKE MOJIMTUKH 3aKYITOK Mara3mHa.

26. TTo3unoOHNPOBaHUE PO3HUYHBIX TOPTOBBIX MPEATIPUATHI.

27. Crientuduka MapKeTHHTa B HHAYCTPUH Pa3BICUCHH.

28. Cdepa cObITa ycayr B MHAYCTPUU Pa3BICUCHUM.

29. ConanbHO-35KOHOMHUYECKast 3HAYMMOCTh HAPOIHBIX TIPOMBICIIOB.
30. MapkeTuHroBast IesITEIbHOCTh Ha PhIHKE HAPOIHBIX IPOMBICIIOB.

Kpurepun oueHuBanmusi:

OOyuaromumiicsi mojaydaeT 3a JOKJIaJ MaKCUMajJbHO 5 OalyioB mpu COOJIOICHUH
CIIEIYIOINX TPeOOBAHMIA:

- mocTaBJieHa mpobieMa KCcieI0BaHus, 000CHOBaHA ¢e aKTyaabHOCTh (1 Oasn);

- cllesiaH KpaTKHi aHalIM3 Pa3IMYHBIX TOYEK 3PEHUs Ha pacCMaTpHBAaEMyIO IpoOiieMy
(1 6amn);

- CIIeNaHbl BBIBOIBI O HcclienyeMoit npodneme (1 Oamn);

- 0003HaueHa aBTopcKas mo3uius (106am);

- UCIOJIb30BAaHO HE MEHee MATH JUTEPaTypHBIX UCTOYHUKOB, COOIIOIEHBI TPEOOBAHMS
K oopmiiennto padotsl (1 Gasm).
3a HecoONIOJIeHHE YKa3aHHBIX TpeOoBaHMH cymMma OayjioB CHUXkaercs Ha 1 Gamn mo
KaX/IOMY ITYHKTY.
MakcumanbHast cymma 06asuoB 3a qoknaasl: 20 6amios (4 gokiazna mo 5 6aios)

3 MeToau4YecKue MaTepuasibl, onpeje/soliye npoueaypbl OLeHUBAHUA
3HAaHUM, YMEeHM#, HaBbBIKOB U (WIK) oOmnbITa /[JeATeJbHOCTH,
XapaKTepu3ywIux 3Tanbl OpMUPOBAHUA KOMIIETEHIUN

[Ipouenypsl oleHHBaHHUS BKIIOYAIOT B ce0sl TEKYIIUH KOHTPOJIb U MPOMEXKYTOUHYIO
aTTeCTallHuIo.

Texkymuii KOHTPOJIb YCIEBAEMOCTH TMPOBOJUTCA C UCIOJIB30BAHUEM OIIEHOYHBIX
CPEICTB, MPEICTAaBICHHBIX B M. 2 JAHHOTO MPUIOKEHHs. Pe3ymbTaThl TEKYHIEro KOHTPOJSA
JIOBOJATCS 10 CBEACHUS CTYJEHTOB /10 TPOMEXYTOYHOM aTTECTalINH.

IIpomexyTouHass aTrecTauus TPOBOAUTCS B Qopme 3auera (7ceMecTp), 3allUTHI
KYpCOBOM paboTHI, 2K3aMeHa (8 cemecTp).



3adeT MpPOBOJUTCSA MO PACHUCAHUIO MPOMEKYTOUHOM aTTeCTallMd B MUCHMEHHOM BUJIE.
KonnuecTBo BompocoB B 3aueTHOM 3aanuu — 2. IIpoBepka 0TBETOB U 00BSBICHUE PE3YIbTATOB
IIPOM3BOJIUTCS B JIEHb 3a4yeTa. Pe3ynbTaThl aTTecTallMM 3aHOCATCS B BEJOMOCTb M 3aU€THYIO
KHIDKKY cTyAeHTa. CTylIeHThl, He MpOILIeANIne MPOMEXKYTOUYHYIO aTTeCTallMio MO Tpaduky
MPOMEKYTOUHOM aTTeCTallu, JOJDKHBI JIMKBUJIMPOBATh 3aJ0JDKEHHOCTh B YCTAHOBJIEHHOM
MOpSIZIKE.

3ammra KypcoBOi pabOThl TMPOBOAMTCSA 32 CUET BPEMEHH, OTBEACHHOTO HAa OCBOCHHUE
JUCLUTIIINHBI.

DK3aMeH MPOBOAMUTCS IO PACIHUCAHUIO TMPOMEKYTOYHOM aTrTecTallui B MHUCbMEHHOM
Buge. KoamdecTBo BONMpOCOB B 3K3aMeHAlMOHHOM 3aaanund — 3. [IpoBepka oTBETOB U
00BsIBJICHUE PE3YJITATOB IPOU3BOAMUTCA B IEHb 3K3aMeHa. Pe3ynbTaThl aTTeCTalluu 3aHOCSTCS B
5K3aMEHALIMOHHYI0 BEJOMOCTb W 3aYETHYK) KHWXKKY CTyneHTa. CTyAeHThbl, HE MpOoLIeaIne
IPOMEXYTOUHYIO aTTECTAIMIO 10 IpaduKy ceccuu, JOKHBI JIUKBUANPOBATH 3a/I0JKEHHOCTDH B
YCTaHOBJICHHOM IOPSIKE.



IIpunoxenne 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHUIIJIMHBI

VY4eOHBIM IJIaHOM IIPELYCMOTPEHBI CIIEAYIOIINE BUbI 3aHITUMN:

- JIEKLIWH;

- IPAKTUYECKUE 3aHATHSL.

B xoz€ NeKIIMOHHBIX 3aHATHN PaCCMaTPUBAIOTCS TEOPETUYECKAE OCHOBBI U COBPEMEHHBIE

METOJbl MapKETHMHIa BUJOB SKOHOMMYECKON JEATENIbHOCTH B COOTBETCTBUU C TEMaMH,
NpEJCTaBICHHBIMU B paloueil nporpaMMe IUCHMIUIMHBI, JAalOTCS PEKOMEHAALUUU Ui
CaMOCTOSITENIbHOW Pa0OTHI M MOATOTOBKE K MPAKTHYECKUM 3aHITHSM.

B xozxe npaktudeckux 3aHATHH yriyOJslFOTCS M 3aKpEIUIAIOTCSA 3HAHUSA CTYAEHTOB IIO
Py  pacCMOTPEHHBIX HA  JIGKUUAX  BOIPOCOB, Pa3BUBAIOTCS HABBIKM OPIraHU3ALMH
MapKETUHTOBOW JIEATEILHOCTH HAa MPENNPUATUSAX Pa3IUUHBIX chep AEATEJbHOCTH; HABBIKU
UCIOJIb30BaHUSI OCHOBHBIX MAaTE€MaTHYECKMX METOOB HCCIIEJOBAaHUS DPbIHKA, OOOCHOBAaHUSA
ACCOPTUMEHTHOM, 1I€HOBOW, COBITOBOM M KOMMYHHUKATUBHOW MOJMTUKU Ha MPEANPUATUSAX U B
chepe ycauyr.

[Ipu moAroTOBKE K MPAKTUYECKUM 3aHATUSAM KaXKIbIH CTYACHT JOJDKEH:

— MU3YYHUTh PEKOMEHIOBAHHYIO YUEOHYIO JINTEPATYPY;

— U3Yy4UTb KOHCIIEKTBI JIEKIUI;

— MOArOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOU TEME.

Ilo cornmacoBaHMIO ¢ NpenojaBareleM CTYJEHT MOKET IOATOTOBUTH JOKIAJ IO TEME
3aHATHA. B mpouecce MNOATOTOBKM K IPAKTUYECKUM 3aHATUSAM  CTYIEHTBI MOTYT
BOCIIOJIb30BaThCSl KOHCYJIbTALUSAMU IIPETIOAABATEIS.

Bonpocel, He paccMOTpeHHbIE Ha JIEKUUSAX M NPAKTUYECKUX 3aHATHUAX, JOJKHBI OBITH
M3YYEHbl CTyJEHTAaMH B XOJE CaMOCTOSTENbHON paboThl. KOHTponb camMocTOSTENbHON
paboThl CTYAEHTOB OCYULIECTBIIETCS B XOJAE 3aHATUIl METOJOM OIpoca M TOCPEICTBOM
TecTUpoBaHUs. B Xozme camocrosdTenbHON paOOThl KaXAbl CTYAEHT 00s3aH NpOYUTATh
OCHOBHYI0O M TII0 BO3MOJKHOCTH JIONIOJHMUTEIBHYIO JIUTEPATypy II0 M3y4aeMOW TeMe,
JOTIOJIHUTh ~ KOHCIIEKThl JIEKIMH  HEJOCTAIOIUMM  MaTepUaloM, BBIITMCKaMU u3
PEKOMEH/IOBAaHHBIX MEPBOMCTOYHUKOB. BBIIEINTP  HEMOHATHBIE TEPMHUHBI, HaWTH HX
3HAUEHUE B DHUUKIIONEINYECKUX CIOBAPSX.

JUis TOATOTOBKU K 3aHATHSIM, TEKYIIEMY KOHTPOJII U IMPOMEXKYTOUHOH aTTecTaluu
CTYAEHTBl ~ MOTYT  BOCIIOJIb30BaThCsl 3JIEKTPOHHO-OMOIMOTEUHBIMU cHCTeMaMu. Takke
oOydaroruecss MOTYT B34Th Ha JOM HEOOXOAMMYIO JUTepaTypy Ha aOOHEMEHTe
YHUBEPCUTETCKOM OMOIMOTEKN WIIM BOCIIOIb30BATHCS UNTAIBHBIMU 3aJIaMHU.

MeTtoaudeckne peKOMEHAAINH 0 BBIITOJHEHUIO KypCOBOM paboTHI.

BeinonHenue KypcoBoi paboThl O JUCHUIUIMHE BKIIIOYAET CIEAYIOIINE 3TaIlbL:

* 03HaKOMJICHHE C OCHOBHBIMH TPEOOBaHUSIMU, PEAbSIBISIEMBIMU K KYpPCOBBIM paboTam;

* BEIOOp U 3aKpeIUIeHNE TEMbI KypCOBOM paboTHI;

* COCTaBJICHUE IIJIaHA U COTJIACOBAHME €r0 C PYKOBOJIUTENIEM KypPCOBON pabOTHI;

* OI00p U M3YyYEHHUE JUTEPATYPHBIX UCTOUHUKOB U HOPMATHUBHBIX aKTOB, B TOM YHUCIIE
3akoHOB P® 1o Teme KypcoBoil paboThI;

* cOOp M aHaNU3 MPAKTHYECKOI0 MaTepuaia: U3yuyeHHe MapKeTHHIOBOH, KOMMEPUECKOil,
(UHAHCOBO-X034MCTBEHHON JESATENbHOCTH OpraHU3aI1H;

* HamMcaHue U opopMIICHHE KypCOBOI paboThI;

* IOATOTOBKA KypCOBOM pabOTHI K 3alIUTE;



* 3aIUTa KypCOBOM pabOTHI.

B kypcoBoil paboTe no AUCHUIUIMHE MOJDKHBI pelarbcs — 3afadd IO CIEAYIOIIUM
HANpaBJICHUSM: HCCIEJJOBAHUE TEOPETUYECKMX M NPAKTUYECKUX MpobieM B o0nacTu
yIpaBJIeHUS] MAPKETUHIOM IIPEAIPUATHI pa3InyHbIX chep U GOopMaTOB EATEIbHOCTH; AHAINU3 U
000011IeHNEe OTEYECTBEHHBIX U 3apYOEKHBIX TEOPUH M MPAKTHUKH (POPMHUPOBAHUS U PA3BUTHUSA
MapKETUHTOBOH JEATEIbHOCTH; OLIEHKA M 00ecledeHne KOHKYPEHTOCIIOCOOHOCTH NPEIIPUATHS;
pOBE/ICHUE MapKETUHTOBBIX ~HMCCJICIOBAHUN pBIHKA M HCIOJIb30BAHHUE MOJYYECHHOM
UHGOpPMALUU Ul NPUHATHSA YIPaBIEHUYECKUX pEIIeHUH; pa3paboTka U 00OCHOBAaHME IJIAHOB
MapKeTUHTa U OPraHu3alus UX MPAKTHYECKON peanu3anuu; popMupoBanue u peopMUpOBaHUE
OpPraHU3alMOHHBIX CTPYKTYp CIIY)KObl MapkeTHHra QupMbl U 3(QQPEKTUBHBIX CHUCTEMBbI
yIpaBJIEHUS MapKETHHIOM; pPa3pabOTKa MapKETHHIOBBIX KOMMYHHUKAaTHBHBIX  CHUCTEM;
IporpaMMHOE 00ecrieueHue MapKEeTUHIOBOM JeATeIbHOCTH (pUpMBI, pa3paboTKa MapKETHHIOBOM
CTpaTEeTUH MPEINPUATHI Pa3IUYHBIX OTpaciel u cep AesTeTbHOCTH.

KypcoBast pabota npeacrasisier co00il caMOCTOATENbHYIO paboTy CTYAEHTa, B IIpoLiecce
KOTOpPOH OH CaMOCTOSITENIbHO HCCIIEAYeT MpoOJieMy, UCIONb3ysS BECh KOMIUIEKC 3HAHUU U
IPAaKTUYECKUX HABBIKOB, IIOJYYEHHBIX B paMKaX U3y4CHMsI JUCLIUIUIMHBL.

KypcoBast paboTa momKHa TpeACTaBIsATh CO00 3aKOHUEHHYIO pa3padOTKy aKTyalbHOMH
MapKETUHTOBOW  MpOOJeMbl  KOHKPETHOIO  HPEANpusATHs M 00s3aTeIbHO  BKIIIOYATh
TEOPETUYECKYIO YaCTh, I/Ie CTYACHT JOJDKEH MPOACMOHCTPHPOBATH 3HAHHS OCHOB TEOPHUHU IO
pa3pabaTbiBaeMOil IpoOjeMaTuke, aHAINTUYECKYI0 4acTh, B KOTOPOHl HEOO0XOAMMO IOKa3aTh
YMEHHUE HCIOJIB30BaTh METOJbI PaHee M3YYCHHBIX TUCIHUIUIMH JJIsl PEIICHHUS IMOCTABICHHBIX B
paboTe 3a1a4, a TAK)KE PEKOMEHIATEIbHYIO 4acCTh.

Takum oOpa3om, KypcoBasi paboTa JOHKHA:

* OBITh AaKTyaJlbHOW, COOTBETCTBOBaTb COBPEMEHHOMY COCTOSHUIO W TEHIEHIMAM
pa3BUTHS SKOHOMUKH;

* HOCUTh HAy4YHO-HCCJIEIOBAaTEIbCKMH XapakTep B 00JacTM MapKETUHIOBOTO
oOecrnieueHns OM3HEC-TIPOLIECCOB B OTPACIISIX U cepax;

* coJiepKaTh TEOPETUUYECKYIO, AHATUTUYECKYIO M PEKOMEHAATEIbHYIO IJ1aBhI;

* IEMOHCTPHPOBATH CLIOCOOHOCTH CTY/IEHTAa TEOPETHYECKH OCMBICIINBATh MAPKETHHIOBEIC
npoOjaeMbl  MPaKTHUECKOW —JAEATEJIbHOCTH MpEeANpHsATHs, JellaTh Ha OCHOBE aHallu3a
COOTBETCTBYIOIIME BEIBOIBI M BHOCUTD MPEIOKEHUS;

* OTpaXkaTb J0OpPOCOBECTHOCTh CTY/AEHTa B MCIIOJB30BAaHMM JAHHBIX OTYETHOCTH H
OITyOJIMKOBAaHHBIX MAaTEPUAIIOB IPYTHX aBTOPOB.

Bo Bcex cimyyasx UCHOIb30BaHUS MAaTEPUAIOB CTATUCTUKU U JPYTUX aBTOPOB TpeOyeTcs
JieNaTh CCHUTKM Ha MCTOYHUKM HMX OIYOJIMKOBAaHUS C YKa3aHHEM HaWMEHOBAaHUS TpyJa,
U37aTeIbCTBA, MECTA U roJla u3JaHus, cTpaHulbl. KypcoBbie paboThl 0€3 CChIJIOK Ha MCTOUHUKHU
UCTIOJIF30BAaHHOTO MaTepHala K 3alluTe He JTOYCKAIOTCs.

CtpykTypa KypcoBOl pabOThl B KauecTBe O0s3aTEIbHBIX COCTABISIOLIMX 3JIEMEHTOB
BKITIOYAET:

1. TurynbHbI TUCT

2. CopepxaHue.

3. OCHOBHYIO 4acTh pabOTHI, BKJIIOYAIOIIYIO:

- BBEJICHUE;

- pazzensl (T71aBbl) OCHOBHOT'O TEKCTa ¢ pa30MBKOI Ha mojpas/ens! (maparpadsl);

- 3aKJIoYeHue (BBIBOJBI U MPEIOKECHHUS).

4. CrucoK UCHOJIb30BAHHBIX HCTOUHUKOB.

5. Ipunoxenus (mpu He0OXOIUMOCTH).

KypcoBast pabGora nomkHa ObITh odopmiieHa C  coOirofeHueM  TpeOoBaHUN B
COOTBETCTBUHM cO cTaHAapTamMu. O0beM KypcoBOH pabOThl COCTaBIseT Mopsiika 45 CTpaHHUIl
MEYaTHOTO TEKCTA.

Texcr paOoThl JAOMKEH OBITH pacledaraH ¢ KOMIIBIOTEPHOTO0 Habopa uepe3 MmoJiTopa
MHTEpBaJIa Ha OJTHOM CTOPOHE CTaHAAPTHOTO JKcTa Oymaru gpopmara A-4.



CrpaHupl KypcoBoil paboThl JOKHBI UMeTh Tost: jeBoe — 30 mm, BepxHee — 20,
npaBoe — 10, HmxHee — 20 MM. Teker gomkeH odhopmisiThes ab3amamu ¢ oTcTynom 1,25 mm.
HIpudt TNR, pasmep 14.

ITonHOoCTBIO OQoOpMIIEHHAs padoTa IOciIe MPOBEPKM M HANMCAHUSA OT3bIBA HAYYHBIM
PYKOBOAMTEIIEM JIOIIyCKAeTCs K 3allUTe.



