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KA®EJIPA Oo0meo0pa3oBaTebHbIe U CTIENUATbHbIE THCIUNIMHBI

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<Cemectp Ha 4(2.2)
Kypce>) Uroro
Henens 16
Bun 3anaruit v | PO | vIo PII

Jlexuu 8 8 8 8
IIpaxkTuueckue 8 8 8 8
Hroro ayx. 16 (16 |16 |16
KonTtaktHas padota 16 (16 |16 |16
Cam. pabora 119 [ 119 | 119 | 119
Yacsl Ha KOHTPOIb 9 9 9 9
Hroro 144 | 144 | 144 | 144
OCHOBAHHE

Y4eOHBIN TUTaH YTBEPKICH YIEHBIM COBETOM By3a OT 15.04.2025 1. mpotokom Ne 11.

Pabouas nporpamma cocTtapieHa Ha OCHOBE pabodel MporpaMMbl YKa3aHHOM TUCHMIUIMHEL, yTBepxkaAeHHOH B PI'BOY
BO PI'DY (PMHX) c yderoM YyCIOBHH pealn3aliiii TPOrpaMMbl OakajaBpuara, IEUCTBYIONMX B (unaie
(deneparbHOrO TOCYIapCTBEHHOTO OIOIKETHOTO 00pa30BaTeIbHOTO YUPEKICHHUS BBICIIETO 00pa3oBaHus «PoCTOBCKHIA
rocygapcTBeHHbIN 3koHoMuueckuil yausepcureT (PUHX)» B 1. Uepkeccke KapadaeBo-Uepkecckoit PecyOmuku

[Iporpammy coctaBui(u): k.3.H., 3aB.kadeapoii, Tperbsixkosa H.B.;n.3.H., mpodeccop, Ocosuies B.A.

3aB. xadenpoii: k.2.H., morieHT H.B. TpeTbskoa



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| o3HaKOMIIEHHE OOYYArONIUXCS C TEOPETHUCCKIMU OCHOBAMH M COBPEMEHHBIMU IPAKTHYECKUMH METOZAMH HCCIICIOBAaHHI B
chepe MapKETUHTOBOM e TENTbHOCTH MPEANPUATUI

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

IIK-1. CniocoGeH aHaJIM3MPOBATH MAPKETHHIOBYIO Cpely W OM3HeC-MPOLEecChl ¢ UCMOJb30BaHNeM oduiaiiH U OHJIAH MeTol10B
MAapPKETUHTOBbIX I/lCCJ’leJIOBaHI/Iﬁ

B pe3ysbTaTte 0CBOCHHS JUCUMILIUHBI 00y4AIOIMIICS NOJIAKEH:

3HaTh:

OCHOBBI KPUTHYECKOTO aHAIN3a U 0000IIeHNsT HHPOPMAIIUH C TENBI0 IPUMEHEHHSI B CHCTEMHOM ITOJXO0/IC B PEIICHUH MapKETHHTOBBIX
3a/a4 B Mpo()eCCHOHANBHON IEATENFHOCTH (COOTHECEHO ¢ nHanKaTtopom YK-1.1);

MeToAbl cOopa M aHalM3a NEPBHYHOM M BTOPUYHOW MApPKETUHITOBOW HH(OPMALUH U TPHHATHS MApKCTHHIOBBIX PELICHUI B
PO eCCHOHATTLHOMN IeATeNbHOCTH (CooTHECeHO ¢ nHankaropom OITK-2.1)

YmeTb:

KPUTHYECKH aHAJIM3MpOBaTh, a TaKKE CHUCTEMaTH3MpOBaTh HMH(OpPMAaLUIO C NPUMEHEHHEM CHUCTEMHOIO IIOAXOAA IpU PELICHUH
MapKEeTHHTOBBIX 3a/1a4 B IPO(eCCHOHANBHOH eITeNFHOCTH (COOTHECEHO ¢ nHIuKaTopoM YK-1.2);

OCYIIECTBIATH COOp M aHAIN3 MEPBHYHOM M BTOPUYHON MApKETHHIOBOI HHGOPMAnMM AN NPHHATHSA YIPABICHUYECKUX U
MapKETHHIOBBIX peleHUH B MpodecCHoHaNbHOM AeaTenbHOCTH (cooTHeceHo ¢ uHaukaropoM OITK-2.2)

Baanernb:

HaBBIKAMHU aHAJIHM3a U CHHTE3a MApPKETWHTOBOH HMH(GOpMALMU ¢ MPUMEHEHHEM CHCTEMHOTO TMOAXONAa MPH PEelICHHH MapKETHHTOBBIX
3a/a4 B MPo()eCCHOHABLHON IeATEILHOCTH (COOTHECEHO ¢ nHauKaTopom YK-1.3);

HaBBIKAMH OOpaOOTKM TEPBHYHOW W BTOPHUYHOH MAapKETHHTOBOM HWHGOPMANWH JUIA TIPHHATHS YIPaBICHUYSCKUX M MapKETHHTOBBIX
pemIeHui B IpodeCcCHOHATFHON AeATeIbHOCTH (CooTHECEHO ¢ mHauKaropom OITK-2.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIUIIJINHBI

Pa3nen 1. BBegenue B npeaMer u pa3padoTka NJaHa MAPKETHHIOBBIX HCCJIEI0BAHUM

Bun 3ansiTus / Cemectp /| KonmuectBo

padotel / popma IMA Kypc 4ACOB Komnerenuun

Ne HaumeHoBanue TEMbI, KpaTKo€ CoJiepKaHue

Tema 1.1 «Llenu, 3ana4n ¥ HaNPaBIIEHUS! MAPKETUHIOBBIX UCCIIEOBAHUI)
IMonstue MU. Cymuocts MU. Knaccudukarus MU. Pors MU 8 MUC u
1.1 | CHIIP. Cybosextst MU u mnpenocraBnsiemble umu yciuyru. Kpurepuu| JlekumoHHbIe 3aHATHS 4 2 IK-1
BbIOOpa uccienoBatenbckux kommanuid. [Iporecc MU . Creumduxa
MekayHapoaHsix MW. HopMel sTuku npu nposenennn MU

Tema 1.1 «Ilenn, 3aqa4un 1 HaIIpaBICHUS MAPKETHHTOBBIX HCCIICIOBAHII
Ionsitue MU. Cymrocts MU. Knaccudpuxaums MU. Pons MU B MUC u
1.2 | CIIIIP. Cybwexktst MU u mnpenocraBnsiemble umu ycayrd. Kputepun
BeIOOpa uccienoBatenbckux kommanuid. [Iponecc MU . Crenmduxa
MesxayHapoaaeix M. HopMsl 3Tk npu nposenennun MU

IIpaxTHyeckue
3aHATHSA

Tema 1.2 «OnpeneneHue npodieM M THOAXOKAa K  HPOBEICHHIO
MapKeTUHIoBOro HccienoBanusa. CocTaBHbIE ITalbl INIaHUpoBaHUs MIN»
3navyenue onpezenenus npoodnemsl MU. Ilpornecc onpenenenus npooieMsl
1.3 |u pa3pabGoTku nozaxoza. 3anauu, CBA3aHHBIE C OIpeleleHreM HpoOneMsl | JIeKkIOHHbIE 3aHATUSL 4 2 IK-1
MU. Yuet $pakTopoB MApKETHHIOBOM CPEIbI IIPU OMPEACICHUH MPOOIEMbI
MU. B3auMmocCBsi3b YNpPaBICHYECKOH M MapKETHHTOBOW mpoliieM B
onpeeseHnH MoAxoa K nposeneHno MU

Tema 1.2 «Onpenenenve npoOneM M HOAXOAAa K  HPOBEIECHHIO
MapKeTHHIOBOTO HcciaenoBanusa. CoCTaBHbIE Talbl INTaHUPOBaHUS MI»
3unauenue onpenenenus npoodiemsl MU. Ipouecc onpenenenus mpodiembl
1.4 |m pa3paborku moaxona. 3ajaqu, CBSI3aHHBIC C OINPEACICHHEM IPOOIEMBI
MU. Vyer $pakTOpoB MapKETHHTOBOK CpPEbl IPH OIPENCICHUH IPOOIEMBI
MU. B3aumocBs3b YNPaBICHYECKOH H MapKETUHTOBOW mpobieM B
OonpeAeaeHud Noaxoa K nposeaenuo MU

[pakTHyeckue
3aHATUSL

4 2 IK-1

Tema 1.1 «Kareropust MeXayHapOIHBI MapKETHHI KaK HHCTPYMEHTapUi
AKTHBHOW TOPTOBOM JIESATENBHOCTH (PUPMBI HA MUPOBOM PBIHKEY.
IIpakTuueckuil acrekT NMOHATUS "MEXIYHAPOIHBIH MapKeTHHI". DTaribl
pa3BUTUSL  MEXIYHAapoAHOro MapkeTuHra. CoBpeMEHHas KOHLISTILHS
MEXyHapoaHOro MapkeTuHra. OCHOBHBIE IPUOPUTETHI MexkAyHapoaHoro|  CamocTosTensHas
MapKeTHHTa. pabora
Tema 1.2 «OmnpeneneHue npodieM M HOAXOKA K  HPOBEICHHIO
MapKeTHHIOBOTO HccienoBaHusa. CoCcTaBHbIE Talbl INTaHUPOBaHUS MIN»
3nauenue onpenenenus npoodnemsl MU. Ipouecc onpeneneHus mpodiemsl
¥ pa3paboTKM MOAXoza. 3aJayd, CBS3aHHBIC C OIPEACICHHEM IPOOIEeMBI

1.5




MU. Yuet $pakToOpoB MApKETHHIOBOM CPEIbI [IPU OMPEACICHUH MPOOIEMbI
MU. B3aumocBsi3b YNPaBICHYECKOH M MapKETHHTOBOW mpobiieM B
OnpeAeIeHnd NoAXo/1a K nposeaeHuo MU.

Paznen 2. C60p, NMoAroTOBKAa U AHAJIN3 JaHHBbIX. CocraBiienue u npe3eHranus

oT4yeTa

HaumeHoBanue TE€MbI, KPAaTKO0€ CoAepKaHue

Buj 3ansitus /
pa6otsl / popma IMA Kypc

Cemectp /

KosmuecTBo
4acoB

KoMmnereHuunu

2.1

Tema 2.1 «IloneBbie paboTH

CyTs mosneBbix pabot. Opranusanus mpoiiecca mojeBbix pabotr. Kontposs
KayecTBa BEJCHHS WHTEPBbIO M pefakTupoBaHus. OueHka padoThI
T10JIEBOTO NEPCOHAA.

JIeKIMOHHBIC 3aHATHS 4

22

Tema 2.1 «IloneBbie paboTED»

CyTs mosneBbix pabot. Opranusanus mpoiiecca mnojeBbix pabotr. Kontposs
KauecTBa BEACHHUS HHTEPBBIO W penakrtupoBaHus. OueHka paGoOThI
T10JIEBOTO NEPCOHAA.

[Ipaxtuyeckue
3aHATHUSA

2.3

Tema 2.2 «IloAroToBKa JaHHBIX K aHAIU3Y»

IIpomecc MOATOTOBKM MaHHBIX K aHaim3y. llporenypa KOTUpOBaHHS.
IIpouecc mnpeoOpa3oBaHusi AaHHBIX. [Ipoleqypbl  CTaTUCTHYECKOM
KOPPEKTHPOBKH  JaHHBIX. BbIOOp  cTparermu aHamm3a  JaHHBIX.
Kiaccugukanust 0HTHOMEPHBIX U CTATHCTHYECKHX METOJIOB.

JIeK1IMOHHBIE 3aHATHS 4

2.4

Tema 2.2 «IToaroToBKa JaHHBIX K aHATH3Y»

IIpouecc noaroToBKM JAaHHBIX K aHanu3y. llpouenypa KoaMpoBaHUS.
IIpouecc mpeobpa3oBanust JaHHBIX. [Ipouemypsl — craTHCTHYECKOH
KOPPEKTMPOBKM  JaHHBIX. BpIOOp  cTpareruu  aHamu3a  JaHHBIX.
Knaccugukaiys oqTHOMEPHBIX U CTaTHCTUYECKHX METO/IOB.

[IpaxTuyeckue
3aHATHA

2 IK-1

2.5

Tema 2.1 «Konnenuus KOHKypeHTHOTO IPEUMYILECTBA TOBAPOB U YCIYT Ha
MHPOBOM DPBIHKE)

KoHuenius KOHKYPEHTOCIIOCOOHOCTH B MEXKIYHApOIHOM MAapKETHHIE.
Cucrema 1EHHOCTH B MeXayHapogHoM OusHece. Moaenb «/lalimMoHm»
Maiikna IToprepa. IHecTts JIETEPMUHAHT OTpeACICHHs
KOHKYPEHTOCIIOCOOHOCTH 3KOHOMHKH 110 Teopuu [loprepa.

Tema 2.2 «IloaroToBKa JaHHBIX K aHAIH3Y

IIpounecc moAroTOBKM [MaHHBIX K aHaiau3y. lIpomenypa KoaupOBaHMS.
IIpouecc mnpeobpa3oBanust HaHHBIX. [Ipouenypsl — craTHCTHYECKOH
KOPPEKTHPOBKH  JAHHBIX. BbiOop cTparermum  aHamm3a  JaHHBIX.
Knaccugukanmst OJHOMEPHBIX M CTaTHCTHYECKMX METOOB. OTYET H
npe3eHTalys BBINONHSOTCS ¢ nomolnsio LibreOffice.

CamocTosTeIbHAS
pabora

53 IK-1

2.6

KypcoBas pabora. IlepedyeHp TeM KypcoBoil paboThl IpEICTaBIEH B
Ipunoxennn 1 k paboueii mporpamMme JUCIUTITHHBI

CamocrosiTenbHast
pabora

26 [IK-1

2.7

HO,III‘OTOBKa K HpOMe)KyTO'—IHOﬁ arTecTalun

DK3aMeH 4

9 IK-1

4. POHJI OIEHOYHbBIX CPEJICTB

CrpykTypa U comepkaHue (OHAA OLEHOYHBIX CPEACTB A TPOBEACHUS TEKYIIEro KOHTPOIS M IIPOMEXYTOYHOH aTTecTalnu
npezncrasiensl B [Ipunoxkennu 1 k paboueil mporpaMme AUCHUILTHHEL.

5. YYEBHO-METOIUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JTUCHUIIJINHBI

5.1. YueGHble, HAyYHbIEC M METOAMYECKHE U3IAHUS

ABTODBI,
COCTaBUTEIU

3arnaBue

UsnarenscTBo, IO

bubnmnoreka /
KomnuecTBo

Business Excellence: xypHan

Mocksa: PUA «CrannapTsl

M KadecTBO», 2020

OBbC «YHuBepcureTckas
O6ubIMoTEeKa OHJIANHY»

2 KaraeB A. B., Karaesa | Digital-mapkeTunr: yueOHoe nmocobue Pocro-Ha-[lony, Taranpor: | ObC «YuusepcuteTckas
T. M., Hazanona . A. IOxubIi QenepanbHbLi OMOIMOTEKA OHIANH)Y
yHuBepcuter, 2020
3 Kanyxckuit M. JL. INpakTaeckuii MApKETHHT: YIEOHUK Mocksa, bepnun: Qupexr- | OBC «YuupepcureTckas
Menua, 2021 OuOIMOTEKA OHIAHY
4 Abaces A. J1., MapkeTHHT B 0Tpaciisix U cepax IesTeIbHOCTH: Mockga: Jlamkos u K°, OBbC «YHuBepcureTckas
AnexcynuH B. A., Y4eOHUK 2021 OuOIMOTEKA OHIANH
I'ypuesa M. T,
Kopuarosa JI. A.,
Mainsirua A. B., AGaes
A.JI., Anexcynun B.
A., T'ypueBa M. T.
5 PeruoH: 3KOHOMHKA U COLUOIOTHS: KYPHAT HoBocubupck: CO PAH, OBC «YHuBepcurerckas

2021

OuOIMOTEKA OHJIANHY




ABTOpHI, bnbmmorexa /
3arnaBue W3parensctBO, TOX
COCTaBUTENH KonuuectBo
6 Kamenesa H.T',, MapkeTHHroBble HcCeIoBanus: YuebHoe nocobue | Mocksa: By3oBckuii 9BC «Znaniumy
IMonsikos B.A. yuebnuk, 2020
7 Ckuap E.H., ABneenko | MapkeTHHIOBBIC HcclienoBanus: YueoHnoe mocodue | Mocksa: M3garenbeko- OBC «Znanium»
I'U., Anexcynun B.A. TOProBast KOpIopawus
"MamxoB u K", 2020
8 I'epacumos b.1., MapkeTHHTOBEIE UCCIIEIOBAHHS PBIHKA: Y4eOHOe Mocksa: M3narenbcTBo OBC «Znanium»
Moszros H.H. mocobue "®OPYM", 2021
9 Toxapes b. E. MapkeTHHIOBbIE UCCIIEIOBAaHMS PHIHOYHBIX HHII Mocksa: U3naTenscTBO OBC «Znaniumy»
WHHOBAIIMOHHBIX MPOIYKTOB: MOHOFpa(i)I/ISI "MaFHCTp", 2021
10 | I'pumwuna B.T. MapxkeruHroBsle uccnenoBanus: [Ipaktukym: Mocksa: By3osckuit OBC «Znanium»
VyebHoe nocodue yueOHuk, 2021
11 Toxapes b. E. MapKeTHHTOBBIC UCCIICOBaHUA: Y YCOHUK Mocksa: U3natenbcTBoO OBC «Znanium»
"Maructp", 2022
12 [ Cadponosa H.b., MapkeTHHIOBbIC HccieoBaHusA: YueOHoe mocooue | Mocksa: M3maTenscko- OBC «Znanium»
Kopneesa ULE. TOProBast KOpIopawus
"NamkoB u K", 2023
13 | Pebux H. H. MapxkeTuHroBsle uccaenosanus ¢ SPSS: Yuebnoe Mocksa: OOO "Hayuno- OBC «Znanium»
rmocooue U3JaTeNbCKUM LIEHTP
NH®PA-M", 2025

5.2. IIpodeccuonanbHble 0a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

NCC "KoncynwrantlImtoc"
HCC "Tapant"http://www.internet.garant.ru/
DenepanbHbIil 00pa3oBaTenbHbIN MopTan «OkoHoMuKa Coruonorus MenemkmenT» http://ecsocman.hse.ru
basbr nanabix @onna "OomecTBenHoe MHeHHE" (POM) http://fom.ru/

baza mannsrx Beepoccniickoro nienTpa n3ydenus obmecrseHHoro MEerns (BIIIOM) https://wciom.ru/database/

5.3. IlepeueHsb NporpaMMHOro odecrnedeHus

Onepanuonsas cucrema PEJI OC
LibreOffice

5.4. YueOHoO-MeTOANYECKHE MATEPHAJIbI A1 00y4AIOLIMXCSH ¢ OTPAHMYEHHBIMHU BO3MOKHOCTSIMH 310POBbSI

ITpn HEOOXOMMMOCTH IO 3asIBIICHUIO 00YYArOIIETOCS C OTPaHWYCHHBIMU BO3MOXXHOCTSIMH 3I0POBBS yUEOHO-METOMYCCKHAE MaTepHaIbI
MPEOCTABIAIOTCA B (hOpMax, aJalTHPOBAHHBIX K OTPAHUYCHHAM 3IOPOBbS M BOCHPHUATHS MH(popMarwy. [ Wl ¢ HApyIIEHHSIMH
3peHust: B hopMme ayanodaiina; B meyaTHoi GpopMe yBelMYeHHBIM mpudToM. s uI ¢ HapyleHUsAMHU ciiyXa: B (OpMe 3IEKTPOHHOTO
JOKYMEHTa; B IedaTHol ¢opme. Jlist ULl ¢ HApyIICHUSIMH OIIOPHO-/IBUraTeIbHOIO armapara: B (opMe 3IEKTPOHHOTO JIOKYMEHTa; B
neyaTHou opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCIHUITJIMHBI

Iomewenust Ui BceX BUIOB palboT, NPEAyCMOTPEHHBIX YYEOHBIM IUIAHOM, YKOMIUICKTOBaHBI HEOOXOAMMOW CIELMAIM3HMPOBAHHON
y4eOHON MeOeIIbI0 U TEXHUIECKHMU CPEJICTBAMH O0Y4EHHUS:

- CTOIIBI, CTYJIBS;

- IePCOHAIBHBIA KOMIBIOTEP / HOYTOYK (TIepEeHOCHOMH);

- IPOEKTOP;

- 9KpaH / MHTepaKTHBHAS JTOCKA.

7. METOIUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIUXCS 11O OCBOEHUIO JUCIIMITIMHBI

MGTOZ[I/I‘JCCKI/IC YKa3aHHus 110 OCBOCHHUIO JUCHUIIIIMHBI ITPEACTABJICHBI B HpI/IJ'IO)KeHI/II/I 2K pa60l1e171 nporpamMme JUCHUIIIIUHBI.




IHpuiaoxenue 1

®OHJA OHEHOYHBIX CPEACTB IO AUCHUIIJIMHE

1 OnucaHue NoKa3aTesiell U KpUTepUeB OLleHUBAaHUA KOMIIETEHII U Ha
pa3/JIMYHBIX 3Tanax ux GpopmMuUpoBaHUs, ONIMCAHME LKA/ OLeHUBAaHUSA
1.1 Iloka3arenu v KpUTEPUU OLICHUBAHUS] KOMIIETCHIIVN:

3VH, cocrasusroiiue
KOMIIETEHITHIO

Iloka3arenu orieHUBaHUA

Kpurepuu onieHuBanus

Cpenctsa
OLICHUBAHHSI

VYK-1: CiocobeH ocymecTBIIsATh MOUCK, KPUTHUECKUI aHAIN3 U CHHTE3 UH(POpMaIuy,

IPUMCHATDb CHUCTEMHBIN MOAXO0 OIS peul

CHU ITOCTABJICHHBIX 3aJa4

3HATh OCHOBBI
KPUTHUYECKOTO aHAJIA3a
U 000011EeHN A
WH(GOPMAIINH C LEBIO
MIPUMEHEHHS B
CHCTEMHOM IIOAXO0/IE B
pelIeHun
MapKETHHTOBBIX 337124
B mpodeccroHaIbHOR
JIEATEIBHOCTH

UCIIOJIb3YET pa3InYHbIe 0a3bl
JAHHBIX,

yIensieT BHUMaHUE
UH(POPMAIIMOHHO-
KOMITBIOTEPHBIM
TEXHOJIOTUSIM C IIETIBIO
MOJTY4€HHsI BTOPHYHOM
nHpOopMany, HEOOXO MO
ISl pEILICHNUS] TIOCTABJICHHBIX
3amay

MOJIHOTA U
COJIEPKATEIBHOCTD
OTBETa; YMEHHE
MIPUBOJIUTH TIPUMEPHIL;
YMEHHE MOJTb30BATHCS
JIOTTOJTHUTEIIbHOU
JTUTEePaTypoil mpu
MOJITOTOBKE K
3aHATHUSM;
COOTBETCTBHUE
coOpaHHOTO U
CTPYKTYPHPOBAHHOTO
MaTepuaia
TpeOOBaHUSIM
JTUCITUTUINHBI U
KOMIICTCHITHH

Ompoc (1-25)

Ox3ameH (1—
72)

KypcoBas
pabora (1-23)

YMCTb KPUTHYCCKU
AHAJIM3UPOBATD, a
TAKXC

0000111aeT pe3yabTaThl
ToucKa u cbopa
HEOOXOMMOM TUTEepaTyphl U

00BEM BBITIOJTHEHHBIX
paboT (B MOJTHOM, HE
MOJIHOM 00beMe);

Pecdepar (1-
20)

CUCTEMAaTU3UPOBATH nH(pOpMaLIUY U3 INI00ATBHBIX | COOTBETCTBUE OTYETA Keic-3anaun
uHpOpMaIHIO ¢ MH(OPMALMOHHBIX PECYpPCOB | MPO(heCCHOHATBHBIM (1-25)
MIPUMEHEHHEM C LIEJTbI0 CHCTEMAaTH3AIIH KOMITETEHITHSIM

CHCTEMHOI'0 TIOJIX0/1a | JaHHBIX U MPUMEHEHus 0a3 Kypconas
MIPU pelIeHUn JUTSL IPUHATHS pabora (1-23)
MapKETUHTOBBIX 33/1a4 | MApKETUHTOBBIX PELLICHUI B Ok3ameH (1-
B npodeccuonanbHoil | mpodeccuonanbHOM 72)
JeSITeITbHOCTH JesITebHOCTH

BJIaJIETh HaBbIKAMH BJIaJI€eT HaBBIKAaMU PA0OTHI C | LI€JI€HANIPABICHHOCTD Ketic-3anaun

aHaIM3a U CUHTE3a
MapKEeTUHIOBOM
nH(popManuu ¢
IIPUMEHEHUEM
CHUCTEMHOTI'0 IIOIX0a
IIPU peLIeHUN
MapKETUHIOBBIX 3a7a4
B IpodecCuOHaTBHOMN
JESITEIILHOCTH

He00X0IMMOM TUTEepaTyphl,
UCTOJIb30BAHNUEM Pa3IMUHBIX
0a3 JaHHBIX,
UCIOJIb30BaHUEM
COBPEMEHHBIX
nH(pOPMAIIMOHHO-
KOMMYHUKAITHOHHBIX
TEXHOJIOTUH U TTI00AIbHBIX
MH(OPMAITMOHHBIX PECYPCOB

MOMCKA U 0TOOpAa;
00BEM BBITTOJTHEHHBIX
paboTHI (B IOJHOM, HE
ITOJTHOM 00BbeMeE)

(1-25)

Kypcoas
pabota (1-23)
Ox3ameH (1—
72)

OIIK-2: ciocoGeH ocyImecTBIATh cOop, 00pabOTKy U aHAJN3 JaHHBIX, HEOOXOIUMBIX JUIS
pELICHUs OTIEPATUBHBIX M TAKTHYECKUX 33734 B chepe MpodhecCHOHATILHOM NesITeIbHOCTH




3HaTh METOJIbI COOpa U
aHaJlM3a MepBUYHOMN U
BTOPUYHOU
MAapKETUHIOBOM
uHbOpMAaIUU A5
MPUHSITUS
MapKETUHTOBBIX
pelIeHHi B
npodeccnoHaTbEHOM
JeSITeNIbHOCTH

HaXOJUT aKTyalbHbBIC
pellIeHrs Ha TIOCTaBJICHHbIE
3aJauu; YMEET MOJIb30BaThCS
JOCTYIHBIMU
MH(POPMAIIMOHHBIMH
HMCTOYHUKAMU U 00paboTKa
MOJyYeHHOH nH(popMaun
JUIs pabOoThI C MPOEKTHOM
JOKYMEHTAIUEH U METOIaMHu
yIpaBlIeHUs IPOEKTaMu B
MAapKETUHI OBOU
JeSITeNIbHOCTH

riyOuHa U3y4eHHOCTH
JIEKIIMOHHOT O
Marepuaa; BiIaJeHue
CUTYyalMel u
KOMOWHUpPOBaHHE
IpHUeMOB padOThI B
KOJIJICKTHBE,
YperyJiIupoBaHus
BO3HUKAIOMINX
npo0JeM; yMeHUE
COIIOCTaBUTh
pe3yabTaThl pELICHUN U
BBIOpaTh 2QeKkTrBHOE

Ormpoc (1-25)

Ox3ameH (1-
72)

Kypcosas
pabora (1-23)

YMETb OCYIIECTBISATh
cOop u aHaNMH3
IIEPBUYHON U
BTOPUYHOU
MapKEeTUHTOBOM
nHpOpMAUY IS
MPUHSITHS
YIIPaBICHYECKUX U
MapKETHHTOBBIX
pelLIeHH B
npodeccnoHanbHOM
JESTETbHOCTH

WCIIOJB3YET JIOCTYITHbIE
WuTepHeT-pecypcehl 1
ro0anbHbIe 0a3bl JaHHBIX
i cOopa v aHaIInu3a
MapKETUHTOBOU
nH(POPMAIINY C LIETBIO
WCIIOJIb30BAHUS B
npogeccuoHaTbHON paboTe

L[€JICHAIIPaBJIEHHOCTb
paboThI
MHCTPYMEHTaMH
pEKJIaMBbI U CBSI3EH C
00IIECTBEHHOCTBIO,
BJIQJICHUE TIPOCKTHOU
JIOKyMEHTaluen u
METOJIaMU YIIpaBJICHUS
npoektamu B PCO

Pedepar (1-
20)

Keiic-3amaun
(1-25)

KypcoBas
pabora (1-23)
Ox3ameH (1—
72)

BJIQJIETh HaBBIKAMH
00pabOoTKH EPBUYHOI
Y BTOPUYHOU
MapKETUHIOBOM
uHpopManuu st
MPUHATHUS
YIPaBICHYECKUX H
MapKETUHTOBBIX
pelIeHN B
npodeccnoHanbHOMI
JESITeITbHOCTH

o0yaznaeT cnocoOHOCThIO
paboTHI ¢ pa3IUYHOM
MapKETUHT OBOU
uHpopmanueit, 6azamu
JAHHBIX, CTATUCTHYCCKUMU
HMCTOYHUKAMU WH(OpMaLIUN
JUTst 0OpabOTKY TaHHBIX U
WCIOJIb30BaHUS B
npogeccCuoHaIbHON
JeSTeNbHOCTH

MOJIHOTA U TITyOuHa
MCII0JIb30BaHUs

PO eCCUOHAITBHBIX
HaBBIKOB; YMEHHUE
COIIOCTaBUTH
pE3yJIbTaThl PEILICHUN 1
BbIOpaTh BEpPHOE

Keiic-3amaun
(1-25)

Kypcosas
pabora (1-23)
Ox3ameH (1-
72)

1.2 lIkxass!l OLIECHUBAHUA:

TeKYHH/Iﬁ KOHTPOJIb YCII€CBACMOCTH M IHPOMCKYTOYHAA aTTCCTAlHA OCYHICCTBIIACTCA B

paMKax HaKOIUTEIbHON O0auIbHO-peUTHHTOBOM cucTeMbl B 100-0auibHOM 1IKae:

DK3amMeH

84-100 6am1oB (OLIEHKA KOTIMYHOY)

67-83 6anoB (OIEHKA «XOPOIIIOY)

50-66 GanoB (OLIEHKA «yAOBIETBOPUTEIHHOY)
0-49 GanoB (OLEHKA «HEYTOBIECTBOPUTEIHHOY)

2 Tunossble

KOHTPOJIbHBbIC

3alaHUSA

NJIN HHbIE

MaTepuaibl,

Heo0xoAuMbIe AJI1 OLleHKU 3HaHMI, YyMEHUH, HABbIKOB M (MJI4) ONbITA
AeATeJbHOCTH, XapaKTepPU3yIILIUX 3Tallbl POPMHUPOBAHUS KOMIIETEHIUN
B IIpolLecce 0CBOEHUsI 00pa3oBaTe/IbHOU MPOrpaMMbl




1
2
3
4.
3.
6
7
8

9.
10.

11.

Bomnpocekl k 3xk3aMeny

. [losicauTe MOHATHE, CYIIHOCTD U Kiaccudukanuo MU

Packpoiite posis MU 8 MUC u CIIITP

Onumute cyobekToB MU 1 mpenocTaBisieMble UMM YCIYTH

HazoBure, KakOBbI KpUTEPHH BHIOOPA HCCIICIOBATEIBCKIUX KOMITAHUHN

Packpoiite stamnsl u nporecc MU

Brigenure u onumute cnenupuKy MeKIyHapoaeix MIA

HazoBure u packpoiiTe HOpMbI STUKH NpH npoeaeHun MU

Brinenure 3nadenne onpeenenus npooiemMsr MU

HazoBuTe, 4to co00ii pencTaBisieT Ipolecc onpeaeneHus mpooieMbl U pa3paboTKU MOAX0a
Pacckaxure, KakoBbI 3a/1a41, CBSI3aHHBIE C OTpeieieHneM npooiemsr MU

[Tosicuute, Kak OCYIIECTBUTH Yy4eT (PAKTOPOB MApPKETHUHTOBOW CpeAbl MPU ONpPEeICHUU

npobiaembr MU

12.

PaCCKa)KI/ITe, B YEM Ha6moz[aeTc;1 B3aUMOCBA3b ynpaBnqueCKoﬁ u MapKeTHHFOBOﬁ Hp06J'IeM

B OIIPENEIICHUH IToAX0Aa K poseneHno MU

13.
14.
15.
16.
17.
18.

19

20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

BN,

33.
34.
35.
36.
37.
38.
39.
40.

41

42.
43.
44.
45.
46.

[aiite onpenenenne nouatus MU ero KOMIOHEHT U 3a1a4

[TpuBeauTe KIaccupUKAIUIO ITIAHOB UCCIIEIOBAHUS (TIOUCKOBBIX U HTOTOBBIX)
Packpoiite uto npencrapiseT cob60il TECKPUIITUBHOE HCCIEI0BAHNE

Brigenure uro npencrasinsieT co0oii mpoduinbHbIe (0ECTIOBTOPHBIE) UCCIICAOBAHUS
Oxapakrepu3yiite, YTO MpeAcTaBiIgeT cCOO0I MOBTOPHOE HCCIe0BaHUE (TTaHEb)

JlaiiTe nmosicHeHue, 4To NpeACTaBIIAeT COOOM MPUUMHHO-CIIECTBEHHOE UCCIIEOBAHNE

. HazoBure, uTo npezcrasiser coO0l CpaBHUTENbHBIN aHAIU3 U CUHTE3 TUIIOB HCCIIEI0BAHUS
Pacckaxxure, KakOBBI HCTOUHUKH OIIMOOK

[TosicauTe, uTo MpencTaBasieT coboi 6romkeT U rpaguk npoekra MU

JlaiiTe xapakTepuUCTHKY MMOHATHS EPBUYHON U BTOPUUHON MHPOpMAIUH

HazoBure, KakoBbI KPUTEPUHU OLIEHKH BTOPUYHOI HH(pOpMAIU

Onummre, 4TO MpEACTaBIIsAET COO0M MapKEeTUHTOBas 0a3a TaHHBIX

Pacckaxute, 4TO NpeACTaBIIAIOT COOON CHHIUIIMPOBAHHBIE YCIYTH

[TosicuuTe, 4TO MPEACTABIIAIOT COOOM THEBHUKOBBIE MTAHETU

PackpoiiTe 3aaun ciy>k0blI 3JIEKTPOHHOTO CKAHUPOBAHMS

Packpoiite 3anaumn ayauTta po3HUYHON U ONTOBOM TOPTOBIIH

OnwumuTte, 4To MPEACTABIAIOT COO0I OTpaciieBble CIIyXObl

JlaiiTe nmosicHeHue, 4YTo NpeCcTaBIIgeT cO00M KOMIbIOTEpHas KapTorpadus

Ha3zoBure, uTo mpeacTaBistoT co00il KOMIUIEKCHBIE TaHHbIE

PacckaxuTte, kakoBa pojib BTOpUYHON HH(OpPMALIUU B ONpeAeIeHUH NOTPEOHOCTH B THUIAX U
JlaX KauYeCTBEHHBIX MCCIIEN0BaHUN

PacckaxuTe 0 CyIIHOCTH CpaBHUTEIbHON XapaKTEPUCTUKH PA3IMYHBIX METOJIOB OIIpoca
[TosicauTe, uTo co00i MpeacTaBisieT TMOKOCTh MPOLeTyphl OIIpoca

[Tosicuute, 4TO COOOM MpeECTaBIsIET KOHTPOJIb BEIOOPKH

[TosicauTe, uto co00ii MpeacTaBisieT BEIOOP METOI0B OIIpoca

[lepeuncnure KIaccsl METOJOB OMpoOca

JlaiiTe cpaBHUTENBHYIO XapaKTEPUCTUKY PA3IMUHBIX METOA0B OIpoca

PacckaxuTe, kak obecnieunBaeTcsi THOKOCTH MPOIEAYPHI OITpoca

[TosicHuTe, Kak MPONU3BOAUTCSI KOHTPOJIb BEIOOPKU

. PacckaxwuTe, kak onpezaensercs 6a3a BELIOOPKH

packpoiite, Kak OCYIIECTBISETCA KOHTPOJIb cpelibl cOopa nHpopMauu

[Iepeuncinre OCHOBHBIE TUIIBI KA

[Tepeuncnnre OCHOBHBIE METO/IbI IIKAJTUPOBAHUS

Pacckaxute, 4To npencrasiseT co00il cpaBHUTENBHOE HIKAINPOBAHUE

[Tepeuncnure BUbI UCIOIB3YEMBIX IIKAJ IPU UCIIOJIB30BAHUH METOA0B HE CPAaBHUTEIBHOIO

IMKaJIUPOBaHHUA



47. PacckaxuTe, B KAKMX CIIy4asX UCIOJIb3yIOTCSI MHOTOMEPHBIE IIKAJIbI

48. OxapakTepu3yiTe mporecc pa3paboTKU aHKETHI

49. Ilepeuncnure TpeOOBaHUS K COACPKAHUIO BOIIPOCOB AHKETHI

50. Pacckaxxure o posu NpeaBapUTEIbHOTO TECTUPOBAHUS AHKET

51. [laiite onpenenaeHrne u3y4aeMoil COBOKYITHOCTH

52. HNaiite onpeneneHre o0bemMa BEIOOPKU

53. HazoBuTe METObI BHIOOPKHU

54. Pacckaxxute, OT 4ero 3aBUCUT BHIOOP METOI0B BEIOOPKHU

55. Pacckaxkure, 4TO MPEACTABIAIOT COO0M BHIOOPOYHOE pacipenesieHre

56. IlosicHuTe, KaKyIO pOJIb BRITOJHSIOT KO((UIIMEHTHI 0XBaTa U 3aBEPLUICHHOCTH

57. HazoBure, 4TO MpEACTABIAIOT COO0I METOABI yBeNndeHHs K03 (PUIINEHTOB OTKINKA

58. Pacckaxkure, 9TO MPEACTABISAET COOOM aHAIHM3 TCHICHIIUI

59. HazoBuTe OCHOBHBIE 33/1a4¥ MPOBEACHUS MOJIEBBIX PabOT

60. Pacckaxxure, Kak OCYLIECTBIIIETCS OpraHU3aLMs MPOoLEcca MOJIEBBIX paboT

61. ITosicHuTe, KaK OCYIIECTBISETCS KOHTPOJIb Ka4eCTBa BEICHUSI MHTEPBBIO U PEIAKTHPOBAHUS
62. Pacckaxxute, KakuM 00pa3oM IPOU3BOIUTCS OLIEHKA Pa0OTHI MOJIEBOTO TIEPCOHANA

63. OnuiuTe Kak OCyIIECTBISETCS MPOIECC MOATOTOBKH JIJAHHBIX K aHAIIU3Y

64. Pacckaxxure, Kak OCYLIECTBIIIETCS IPOLEAYpa CTATUCTUUYECKON KOPPEKTUPOBKH JIaHHBIX
65. Pacckaxkure, Kak OCYIIECTBIISIETCS BEIOOP CTpaTEeTUH aHAN3a JaHHbBIX

66. OnumuTe KI1accu(GUKAIUIO OJHOMEPHBIX H CTATHCTHYECKUX METOJ/IOB

67. IlosicHuTe, 4YTO MpECTaBIsAET COO0N BapHALIMOHHBIN Psijl

68. OnumuTe, 9TO MPEICTABISIOT COO0N 00IIas KITacCU(PUKAIHS TUIIOB IPOBEPKU THITOTE3HI
69. Packpoiite 3a1aun, BoinonHsaeMble B MU nipu nomotiu ¢pakTopHOTO aHaIu3a

70. PackpoiiTe 3a1auu, BoinosiHgeMble B MU npu nomoliu KjaacTepHOro aHaiusa

71. PackpoiiTe 3amauu, BbINOIHsAeMble B MU npu moMoum MHOTOMEpPHOIO WIKAIMPOBAHUS U
COBMECTHOTI'O aHaJIn3a

72. Beigenute cnenupuKy MeKIYHAPOIHBIX MAPKETUHTOBBIX HCCIIEIOBAHUH.

Kpurepuu onieHuBaHus:

84-100 OamnoB (OLEHKA «OTJIMYHO») BBICTABISETCA OOYYaIOLIEMYyCs, €CIIU H3JIOKEHHE
Marepuaiga JIOTUYHO, TPaMOTHO, 0Oe3 omuOoK; CBOOOIHOE BiIaJCHHE MPOPECCHOHAIBHON
TEPMUHOJIOTHEH; YMEHHE BbICKa3bIBaTh U 000CHOBATh CBOU CY)KJCHMS; CTYJECHT J1aeT YETKUH,
TIOJTHBIHN, TPABUIILHBIN OTBET HA TEOPETUYECKHE BOTIPOCHL; CTYJCHT OPTaHU3YET CBSI3b TEOPUH C
MIPAKTHUKOM;

67-83 6aioB (OILIEHKA «XOPOII0Y») BBICTABISIETCS O0YYAIOIIEMYCsl, €CITU CTYJICHT T'PaMOTHO
u3JaraeT  MaTepuall; OpHEHTHUpYyeTcs B  MaTepuaie, BlajaeeT NpodecCHOHATBHOM
TEPMUHOJIOTHEH, OCO3HAHHO TNPHMEHSET TEOPETUYECKHWE 3HAHUS Ui PelIeHHs Keiica, HO
cojiepkaHue U (popMa OTBETa UMEIOT OT/AEIbHbIE HETOUHOCTH; OTBET MPABUIIbHBIHN, MOIHBIH, ¢
HE3HAYUTEIEHBIMUA HETOYHOCTSIMH MJTH HEAOCTATOYHO TTOJTHBIN;

50-66 6amioB (OLIEHKA «YAOBJIETBOPUTEIILHO») BBICTABISIETCS 00yYaromeMycs, €ClIi CTYSHT
u3JlaraeT Marepuai HEeMoOJHO, HEMOCJeA0BaTEIbHO, JAOMYCKAeT HETOYHOCTH B ONpEIeNIEHUU
MOHATUH, B MPUMEHEHUH 3HAHUN Ul pelIeHHs Keiica, He MOXEeT J0Ka3aTeIbHO 000CHOBATh
CBOM CYXICHHS;, OOHApPYKXHBAETCS HEAOCTATOYHO TIIyOOKOE TIOHUMAaHWE W3YYEHHOTO
MarepHaa,

0-49 OGamioB (OIlEHKA «HEYJIOBIETBOPHUTEIBHO») BBICTABIACTCS OOYydYaIOIMIEMYyCs, €CIu
OTCYTCTBYIOT HEOOXOAMMBIE TEOpPETUYECKHE 3HAHUS; JOMYIIEHbl OLIMOKH B ONpEeAETICHUU
MOHATUH, UCKAXEH UX CMBICH, HE pElIeH Kelc; B OTBETE CTYACHTa MPOSBIAETCS HE3HAHHUE
OCHOBHOT'O MatepHaja yueOHO! IporpaMMel, JOMyCKat0TCs rpyOble OMMOKU B U3JI0KEHUH, HE
MOJKET NMPUMEHATh 3HAHUS Ul PEUIeHUs Keiica, OTCYTCTBYeT apryMEHTalMs H3J10KEHHOH
TOYKH 3pPEHUS, HET COOCTBEHHOM MO3UIUH.



TeMbI KypCcOBBIX padoT
1. Tonsrtue, cymHuocts U kiaccupukanus MU B 1eITeNbHOCTH POCCHICKUX KOMIAHUN
2. BnusHue cyOBbEKTOB pPbIHKA Ha MMPOBEICHNE MAPKETUHTOBBIX UCCIIEIOBAaHUN U OMpe/iesieHne
uX 3P PEKTUBHOCTH
Kputepuu Bb100Opa McciienoBaTeIbCKUX KOMITaHHUH 1711 b2b-0u3Heca
CymHocTs 1 cnenuduka MapKeTHHTOBOTO UCCIIEIOBAaHHS TPOU3BOIUTENSI OBITOBOM TEXHUKU
Crneuunduka MEeXIyHapOIHBIX MAPKETUHIOBBIX HCCIIEI0BAHUMN
HopMmsbl MexTyHapoaAHOM U OTEYECTBEHHOM 3TUKU NpU nipoBeaeHnn MU
[TonsiTue, CymHOCTh U KIACCHU(UKALM MapKETUHTOBBIX MCCIIEIOBAHUN MPU MPOU3BOJICTBE
TabauyHOM NMPOTyKIUU
8. B3auMocBs3b ympaBlieHYECKOW M MapKETHMHIOBOM MpOOJeM B ONpeAesieHuH MOoaxoja K
npoBenenno MU
9. MapkeTUHTOBBIE HCCIEOBAaHUS KaK YacTh MapKETHUHIa MPOU3BOAMTENS MPOIYKIUU MacCC-
MapKeTa
10. CpaBHUTENbHBIN aHATIU3 U CUHTE3 TUIIOB UCCIEAOBaHUS
11. TloHsTHSA NEPBUYHON U BTOPHUYHON HHPOPMALIUHU U CITIOCOOBI €€ CTPYKTYpHUPOBAHUS
12. baza gaHHBIX KaK BaXXKHBIA HHCTPYMEHT MPOBECHUS MAPKETUHIOBBIX UCCIIEI0OBAHUI
13. AyauT po3HUYHOHN U ONTOBOM TOPTOBIIU
14. Ponb BTOpHUYHOM HHGOPMAIUU B ONIPEACICHUN MOTPEOHOCTH B TUIIAX U BUIaX KAYECTBEHHBIX
UCCIIE0BAHUI
15. KnaccuduumpoBaThCcsi METOI0B OMpoca
16. CpaBHuTENBHAs XapaKTEPUCTHKA Pa3IMUHbIX METOJOB OIIpOca
17. Ananu3s ppIHKa IOCPEICTBOM aHKETUPOBAHMUS
18. UccnenoBanue cpoca Ha TPOIYKIHUIO METOIOM HAOJIIOICHUS
19. Cneuuncguka BpIOOpa METOJI0B UCCIIEI0BAaHMSI B POZHUYHOI TOProBie
20. Pa3paboTka MapKETHHIOBOT'O UCCJIEI0BAaHUS IPU BBIBOJIE HOBOT'O IPOAYKTA HA PHIHOK.
21. Pa3paboTka Qopmata HCCIEIOBAaHUS C IENbI0 TMPOJBHKEHUS IMPOJOBOIBCTBEHHON
NPOIYKIUH
22. MapKeTHHI0BO€ UCCIIEJOBAHUE HA PBIHKE AETCKUX UTPYLIEK
23. MapKeTHHI0BO€ HCCIIEIOBaHUE PhIHKA MEYaTHBIX U3AaHUNA B KOHKPETHOM ropoJie (peruoxe,
CTpaHe).

Nonkw

Kputepun oneHuBanus:

84-100 GamioB (OIEHKAa «OTIWYHO») KypcoBas paboTa COOTBETCTBYET BCEM METOAMYECKUM
TpeOOBaHUSM W CBOEBPEMEHHO CllaHA Ha MPOBEPKY HaydyHOMYy pykoBoauTeno. Pabora
BHITIOTHEHA HA KOHKPETHOM IMPUMEPE C HUCIOJIb30BAHUEM aAKTYaJIbHOTO (DaKTOJIOTHYECKOTO
Matepuana. [IpucyTcTByeT TBOpUYecKMil moaxona. JlurepaTrypHble MCTOYHHUKH BKIIOYAIOT HE
TOJIKO Y4YeOHHMKH, HO W TEpPUOIMWYECKUEe W3/aHusA. Ha 3amure CTyAEHT ToKa3al MOJHOE
BJIaJICHHE MaTEPHAIIOM IO TeME KYypPCOBOM PaOOTHI.

67-83 6anoB (OLIEHKA «XOPOIIOY»): KypcoBas paboTa BHIMOJIHEHA COTJIACHO BCEM METOANYECKHM
TpeOoBaHusAM. JIUTepaTypHble HMCTOYHHKH HOCST OTpPaHMUYCHHBIA Xapaktep. Jlomyckarorcs
MOTPEIIHOCTH B OGOPMIICHUH, HE BIUSIONINE HAa PACKPBITHE TeMbl KypcoBod paboTel. [lpum
3alIiTe CTYACHT IMOKa3ajl XOpOoIllee BIaJIeHHe MaTepHajJIoM KypcoBOi paboTHI.

50-66 GannoB (OlIEHKA «YJIOBJIETBOPUTEIHHOY») BBICTABISETCS, €CIU TeMa KypCOBOW pabOTHI
packpeiTa He B MOJHOM oObeMe. HeKOppeKTHO mpeicTaBiIeHa CTPYKTypa KypCOBOW paOOTHI.
OTtcyTcTBYeT TBOpUECKHiA MoaxoA. JIuTepaTypHble HCTOYHUKH HOCAT OTPAaHUYEHHBIH XapakTep.
Ccpuiku OTCYTCTBYIOT. Ha mpoBepky KypcoBasi paboTta crmaHa c¢ omo3aanueMm. [Ipu 3ammre
CTYJEHT YAaCTHYHO BJIAJICET MaTEPHAIIOM 10 TEME KYpCOBOW paOOTEHI.

0-49 OGamnmoB (OIlEHKA «HEYOBJICTBOPUTEIBHO») BBICTABISIETCS, €CIM KypcoBas paboTa He
BEHITIOJTHEHA U HE MPECTaBIIeHa Ha MPOBEPKY HAYYHOMY PYKOBOAMUTENIO. TeMa KypcoBoi pabOThI
He packpbiTa. Pabora BeImonHeHa 0e€3 cOONIOACHUS TpPEeOOBAaHWUN METOIUYECKUX YKa3zaHUU
Kadeapel 1o CoJlepKaHUIO U 0(POPMIICHHUIO.



Tembl pedepaToB
1. ITpoBeneHMe MapKeTHHTOBOTO HccienoBanus B cepe IT. Onpenenenue memnu, 3aaad, 1eIeBOH
ayJUTOPUU U aHAJIU3 KOHKYPEHTHOH cpeibl. OnieHka 3 eKTUBHOCTH pe3yJIbTaTOB IIPU IPUHITUN
MapKETUHIOBBIX PEILICHUM.
2. IlpoBenenue wHcciaenoBaHus AEATEIBHOCTH MapkeTmuieicos. OnpeneneHue uUend, 3aznad,
[IEJIEBOM ayUTOPUM U aHAJIM3 KOHKYPEHTHOH cpenbl. PazpaboTka MapKeTHMHIOBOM CTpaTeruu
OpOABWXKEHUsT oxHOro u3 HUX. OueHka 3((EKTUBHOCTU pe3yJbTaTOB MpU INPUHITUU
MapKETUHI'OBBIX PEILICHUM.
3. Cneuudurka MapKeTHHIOBOIO HCCIEIOBaHMs B JEATEIbHOCTH ceTu KogeeH. OmpeneneHue
Leny, 3ajad, IeJeBOW ayJAUTOPUH U aHaTu3 KOHKYpeHTHOH cpeabl. Ouenka s¢ddexkTuBHOCTH
pE3yJITaTOB IPU IPUHATUN MapKETHUHIOBBIX PEIICHUM.
4. IlpoBeneHue peKIIaMHOTO UCCIIEOBAHNS KOHTEHTa KOHCAJITUHIOBOM KommaHuu. Pa3zpaboTka
MapKETUHTOBOW CTpaTeruy MPOJBUKEHUS OJHOTO U3 HUX. OneHka 3¢ (eKTUBHOCTH pe3yIbTaToB
IIPU NIPUHATHUH MAapKETUHTOBBIX PELICHUI.
5. Cneuudurka MapKeTHHIOBOTO UCCIIEI0BaHMsI CETU cynepMapkeToB. Ompeienenue ey, 3ajaad,
IIEJIEBOM ay/IMTOPUH U aHAIIN3 KOHKYPEHTHOH cpenbl. OueHka 3pGeKTHBHOCTH Pe3yIbTaTOB IPH
IPUHATHM MAapKETUHTOBBIX perieHuil. PazpaboTka koHTeHTa B conanbHOl cetu BKonTakre.
6. Pa3paborka 0a3bl maHHBIX 0Opa3oBaTeNbHOTO 3aBeieHus. [IpoBeneHne oHNAlH W oduaiiH
ornpoca neneBor ayauropun. CocraBiieHUE NPOTHO3a MAPKETUHIOBOIO ITPOJBUKCHHUS.
7. IlpoBeneHNE MAPKETUHIOBOI'O HCCIIEIOBAaHUS KOHTEHTA IPOU3BOJIUTEINS JETCKUX WUIPYLIEK.
Pa3zpaboTka MapKeTMHIOBOW CTpaTerMM HPOABMKEHMsS Ha PErMOHAIbHOM pBIHKE cpeau b2b.
Onenka 3(GQEKTUBHOCTH pe3ydbTaTOB MAapKETHHTOBOTO HCCICJOBAHUS TIPU TPUHITHU
MapKETUHIOBBIX PELICHUM.
8. Pa3paboTka 0a3bl JaHHBIX TPOU3BOJCTBEHHOIO MpeAnpuaTrs (Ha BbIOOp). PazpaboTka aHKeTHI.
[TpoBenenue onnaitd u odaifn onpoca neneBoit ayauropuu. OLeHKa pe3yIbTaToB.
9. IlpoBeneHre MapKETHMHTOBOIO HCCIIEOBAaHMSI KOHKYPEHTHOM Cpelbl CETeBOW amTeKH,
paboraromieil Ha (papmalleBTUYECKOM pbIHKE perroHa. Pa3paboTka MapKeTHHIOBOW CTpaTeTHH
NPOJBMKEHHUS] HAa PErMoHalIbHOM pbIHKE cpeau b2c. Onenka 3)PeKTUBHOCTH pe3yIbTaTOB
MapKETHHIOBOI'0 UCCIIEI0BaHUS.
10. Cnemudurka MapKeTUHTOBOTO MCCIIEOBAHUS CETH OTeliel mpeMuyM-kiacca. Omnpenenenue
ey, 3ajay, IeeBOd ayJAUTOpUM U aHalu3 KOHKYpeHTHOH cpeabl. OueHka 3¢ddekTuBHOCTH
Pe3yNbTaTOB PU NPUHITUHA MAPKETUHTOBBIX PELICHU.
11. IIpoBeaeHne MapKETHMHIOBOIO UCCIEI0BaHUs KOHKYPEHTHBIN cpenibl ceT kodeeH «brITcpo
Ko(e». AHaIM3 1eNeBOl ayAUTOPUM TIOCPEACTBOM OHJIAMH M oduiaiiH ornpoca. KoHTeHT-aHau3.
OrneHka mosy4yeHHON MH(OpPMAIMK U Pe3yJIbTaTOB HCCIEeI0BAHNUS.
12.  KouTeHT-aHann3 MHPOpPMAIMK B COLHAIBLHON CETH C LENbI0 BBISIBICHUS KOHKYPEHTHBIX
IIPEUMYIIECTB By3a B IEPHO]] IPUEMHON KaMIIaHWU. AHAJIN3 U OLIEHKA pE3yJIbTaTOB.
13. IlpoBeneHne MapKETHMHTOBOI'O HCCIENOBaHUS KOHKYPEHTHOM Cpeabl CajJOHa KpacoThl,
paboraromiero Ha ObIOTH pbIHKE pernoHa. Pa3paboTka MapKkeTHHIOBON CTpaTeTuy MPOIBUKEHUS
Ha OCHOBE MOJTYYEHHbIX JTaHHBIX.
14. Cneuunguka MapKeTHHIOBOTO MCCJIEIOBAHUS CYIIEPMApKETOB OBITOBOM TEXHHUKU U TOBApOB
st noma. OmnpesienieHne Lenu, 3a/a4, 11eJIeBOM ayJIMTOPUU W aHalIu3 KOHKYPEHTHOM cpeibl.
Onenka 3¢ (eKTUBHOCTH Pe3yIbTaTOB MPH MPUHATUH MAPKETHHIOBBIX PELICHUH.
15. Pa3zpaboTka 6a3bl AaHHBIX CEPBUCHOTO mpennpusaTus (Ha BbIOOp). Pa3zpaboTka aHKETHI.
[TpoBenenue onnaitd u oaita onpoca 1eneBoit ayauropuu. OLeHKa pe3yIbTaToB.
16.  IlpoBeneHme MapKETHHTOBOTO HCCIAEAOBaHUS CceTH (¢uTHec-KiayboB. PaspaboTka
MapKETUHTOBOW CTpaTeTMH MPOJBIKEHUS Ha PEruoHaJbHOM pbIHKE cpeau b2b. Ouenka
3¢ (EeKTUBHOCTH PE3YyJIbTATOB MAapKETUHIOBOTO MCCIEIOBaHMS MPU MPUHATHH MapKETHHIOBBIX
peLICHU.
17. KontenTt-aHanmu3 uH(OpPMAIIUU B COIMATIBLHON CETH MO BOMPOCY JIOCyTa U Pa3BJICUCHUN B
ropoje. AHanu3 LeneBol ayautopuu u npeminoxeHuil. Kpurepuu crnpoca. AHanu3 M OLEHKA
pE3yJIbTaTOB.



18.  PazpaboTrka 6a3bl JaHHBIX CeTH KOPEeH PErMOHAILHOTO phIHKA. [IpoBeaeHUEe OHIANH U
oduraiin onpoca 1eneBo ayauropun. KoHTeHT-aHalIu3 ¥ COCTaBIeHUE TPOrHO3a MAPKETUHTOBOTO
MPOJBUKECHHUS.

19. Cneuunduka MapKEeTHHTOBOT'O UCCIICAOBAHMS CeTH KnuHOTeaTpoB. OmpeneneHue neim, 3aaad,
LEJIeBOM ayJUTOPUM U aHallM3 KOHKYpeHTHOH cpenbl. OueHka 3¢ (GEeKTUBHOCTH pe3yJbTaToOB
MapKETUHTOBOT'O MCCIIEI0BAaHMS MPH (POPMUPOBAHMH MAPKETUHTOBOW CTPAaTETHUH MPOJBUKECHUS
CETH KUHOTEaTPOB PETMOHAIILHOM PHIHKE Pa3BIIEKaTEIbHBIX YCIIYT.

20.  IIpoBeneHune MapKETHHIOBOI'O HCCIEIOBAaHUS TOPrOBOM MapKd MOJIOUHOM HPOAYKLHH.
Pa3paboTka MapKeTHMHIOBOM CTpaTerdd MPOJBIKEHUS HA PErMOHAIBHOM pBhIHKE cpefau b2b.
Onenka »¢G(HEKTHBHOCTH pPE3yJIbTATOB MAPKETUHTOBOTO WCCICAOBAHUS TPU TPUHATHU
MapKETHHTOBBIX pEIIEHUN M BBIOOpAa MAPKETHHTOBOM CTpaTerd MNPOABMXKEHUS MOJIOYHON
MPOAYKIUH.

Kpurtepuu oneHuBaHus:

«25 GaIoB» BBHICTABIACTCSA, €CIM OOYYalOUIMMCS TIOJTHO U JIAKOHUYHO PACKPBITa CYyTh TEMBI,
BBISIBJIEHA IIPOOJIEMa, JOCTUTHYTHI LIENb M 3aJa4ll MCCIEIYyEeMOro BOIPOCA C MCIOIb30BaHUEM
JIEKIMOHHOTO MaTepualia, JOTOJHUTEIBHON JMTEpaTypbl W MHPOPMALMOHHBIX 0a3 IaHHBIX,
OTBET MOJKPEIUICH PeaTbHBIMU M aKTyaIbHBIMHU NIPHUMEPAMH, IPOAHATTU3UPOBAH OTEUECTBEHHBIH
U PETHOHAIBHBIA ONBIT Ha OCHOBaHMHM cOOpa W aHauM3a pa3IMYHOM MapKETHHIOBON
nHpopmarmu. OTBET MOJIHOCTHIO0 COOTBETCTBYET KOMITETCHIHSIM M TPEOOBAHHSAM TUCIIUATUINHBIL.
«24-14 GannoB» BBICTAaBIAETCS, €CIM OOYYalOUIMMCS HEJOCTATOYHO IIOJHO M JIAKOHHYHO
packpheITa CyTh BOIPOCA, HO MOCTAaBJICHHAs MpoOiieMa BBIACICHA, JOCTUTHYTHI LIENb W 3a/1a91
UCCIIEyeMOr0 BOIPOCAa C HCIOJIb30BAaHMEM JICKIMH, JOIOJHHUTEIBHOW JIUTEpaTypsl U
MH(POPMAIMOHHBIX 0a3 JaHHBIX, OTBET MOJAKPEIUICH PeabHBIMUA M aKTYaJbHBIMH TIPUMEPAMH B
COOTBETCTBUM C IOCTaBJIEHHBIM BOIpocoM HccienoBaHus. OTBeT TpeOyeT AOpabOTKH WM
TEKYIIUX BOIIPOCOB CO CTOPOHBI &y TUTOPUH, BKITIOUEHHSI IOTIOJTHUTEIbHBIX OHJIAIH-UCTOUHHUKOB,
BO3MO>KHO, OTBETOB Ha JIOTIOJTHUTEJIbHBIE BOIPOCHI.

«13-4 GanyoB» BBICTaBISIETCS, €CIIM O0YYAIOMIMMCS Ha TIOCTaBJIEHHBINA BONPOC JIaH HETIOJIHBIA —
YaCTUYHBII OTBET, HEMOAKPEIJICHHBIH JOMOJHUTENbHOW HH(OpManueil, He HCIOJIb30BaHBI
COBPEMEHHBIE JINTEPaTypHBIE U IMyOIUIIMCTUICCKUE OHJIAH 1 0(hJIaliH ICTOYHHUKH, HET aHAJIHN3a
peanbHON poOsIeMBbl M CPAaBHUTENBHBIX TpUMeEpoB. OTBET TpeOyeT 3HAYUTENBHBIX JOPaOOTOK, B
TOM YHCIIE BKITFOYEHUS HOBBIX HH()OPMAIIMOHHBIX CCBHUIOK.

«3-1 Oann» BbICTaBIIsETCS, €CITU Ha BOIIPOC OTCYTCTBYET OTBET M/UJIM OTBET HE OTHOCHUTCS K TEME
3amganus. Hetr moarBepikaromiero Marepuania, He UCIOb30BaHbl 0a3bl TAaHHBIX M OTCYTCTBYET
JI0Ka3aTeIbCTBO  NPHMEHSEMBIM METOAaM  HCCIeoBaHUs, paboTa HE COOTBETCTBYET
KOMITETSHITUSIM ¥ TPEOOBAHHSM TUCIIATUINHBIL.

MaxkcumanbHast cymma 6amioB 1o pedepartam 25 (1 pedepar 25 6amioB).

Bomnpocs! k onpocy
[Tonsstue MU. Cymnocts MU. Knaccudukanus MU.
Pons MU 8 MUC u CIIIIP.
Cy0mwexTsl MU 1 npenocTapisieMble UMU YCIIYTH.
Kputepun BbiOOpa nccienoBaTeIbCKUX KOMIaHHIA.
IIpouecc MU.
Crneuunduxa mexxayHapogasix M. Hopmel atuku npu nposenennn MU.
3HaveHue onpeaeneHus npoodaemsr MU.
[Ipomecc onpenenenus mpoodIeMbl U pa3pabOTKH MOIX0a.
3anauu, CBA3aHHBIE C ONpeaesieHueM mpoodaemsr MU.
10. Yyer ¢dakTopoB MapKETHHTOBOW Cpelbl MpH ompeaeneHun mnpoodnemsl MU. B3zanmocBsizb
yIpaBJIEHYECKON 1 MapKETUHTOBOM MPOOJIeM B ONpeNIeIeHnH MoAXoaa K nposeaenuto MU.
11. KnaccudumupoBarbcsi MeTonoB ompoca. CpaBHUTENbHAs XapaKTEPUCTHUKA Pa3IMYHBIX
METO/10B ompoca. [ mokocTh mporeaypsl ompoca.
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12. Kontponpb BbIOOpkH. ba3za BeiOOpKH. KoHTponb cpeawt coopa muHbopmarmu. KonTpoas 3a
NOJIeBBIMHU paboTHHKaMu. Be1OOp MeTo10B ompoca

13. Ilonstue Mmapketunronbie ucciaenoBanus. Cymuocts MU. Knaccuduxarus MU.

14. Pons MU B MUC u CIIIP. Cyosextst MU 1 peocTaBisieMble UMU YCITYTH.

15. Kpurepuu Bb16Opa uccienoBareabckux kommanuii. [Iponecc MU.

16. Crnemuduka mexayHapoaasix MU. Hopmel sTuku ipu nposeaennu MU

17. 3navenwue onpexaenenus npoodiemsl MU.

18. Tlpomecc onpenenenus mpooIeMbl i pa3paboTKH MOIX0a.

19. 3amauu, cBA3aHHBIC C onpeAesieHreM mpoodsiembr MU.

20. Yder ¢akTOpoB MApKETUHTOBOW CpeIbl P OnpeaencHrn npodaemsr MU.

21. B3auMocBsI3bp YIpaBiIEeHYECKOH M MapKETUHTOBOW MpOOJIEeM B OINPEACIICHUHM TOJIX0/a K
npoBenenno MU

22. Pazpabotka ankeTsl» KnaccuduumpoBaThCcsi METOOB OMpOca.

23. CpaBHuUTENbHAs XapaKTEPUCTHKA Pa3JIMYHBIX METOAOB ompoca. ['MOKocTe mpoueaypsl
orpoca.

24. Kontpoiss BeIOOpKHU. baza BeiOopku. Kontpoins cpensl coopa mupopmanuu. Korrpois 3a
MOJIEBBIMH PAOOTHUKAMHU.

25. Bwibop MeromoB ompoca, 0OOCHOBaHHME B 3aBUCUMOCTH OT OOBEKTa MapKETHMHTOBOTO
HCCJICIOBAHMS.

Kpurepun oneHuBanus:
«5 OayuIoB» BBICTABISAETCS, €CIM OOYYAIOUIMMCS IOJHO U JIAKOHUYHO PACKphITa CyTh TEMBI,
BBISIBJIEHA IIPOOJIEMa, JOCTUTHYTHI LIENb M 3aJa4ll MCCIEIYyEeMOro BOIPOCA C MCIOIb30BaHUEM
JIEKIIMOHHOTO Marepuana, JOMOJHUTEIbHOM JuTepaTypsl M MH(POPMAIMOHHBIX 0a3 JaHHBIX,
OTBET MOAKPEIUIEH PEeATbHBIMU U aKTyalbHBIMH IIPUMEPAMHU, IPOAHATU3UPOBAH OT€UECTBEHHBIN
U PpEerMOHAIBHBIA ONBIT Ha OCHOBAaHMM cOopa M aHaIM3a pPa3IMYHOM MapKEeTHHIOBOM
nHpopmay. OTBET MOJHOCTHIO COOTBETCTBYET KOMIIETEHIIUSIM U TPEOOBAHUSM JUCLIUTUIMHBI.
«4 Gaya» BBICTABIIAETCS, €CIM 00yYarOIIMMCs HEAOCTaTOYHO TOJIHO U JIAKOHWYHO PacKpbITa
CyTb BOIIPOCA, HO IOCTABJICHHAs IPOOJIeMa BBIJEIEHA, JOCTUTHYTHI LIEJIb U 33[]a4k HCCIIEAYEMOTO
BOIIPOCA C MCIOJIb30BAHUEM JIEKIIMH, JOMOJHUTENBHONW JTUTEpaTypbl M MH(POPMAIIMOHHBIX 0a3
JAHHBIX, OTBET MOJIKPEIIEH PeaIbHBIMU U aKTyaJIbHBIMU ITpUMepaMu. OTBET TpedyeT 10paboTKu
WIM TEKYIIUX BOIPOCOB CO CTOPOHBI ayIWTOPHM, BKIIOYEHHUS JONOJHUTEIbHBIX OHJIAMH-
HCTOYHUKOB.
«3 Gayuta» BBICTaBIISIETCS, €CIM OOYYAOLIMMCS Ha IOCTABJIECHHBIM BONPOC JaH HEMOJHBIM —
YACTUYHBIM OTBET, HEMOAKPEIUIEHHBIH JOMOJHUTEIbHON HH(OpMaIueil, He HCIOIb30BaHbI
COBPEMEHHBIE JIUTepaTypHbIe U MyOIMIUCTHYECKUE OHJIaH 1 oialfH MICTOYHUKH, HET aHAIHU3a
peanbHON po0IeMbl U CPaBHUTENBHBIX MpuMepoB. OTBET TpeOyeT 3HaUUTENbHbBIX JOPa0OTOK, B
TOM YHCJI€ BKIIIOUEHHS HOBBIX HH(OPMALIMOHHBIX CCBUIOK.
«2-1 GanoB» BBICTABISIETCS, €CJIM HA BOIIPOC OTCYTCTBYET OTBET W/WIIM OTBET HE OTHOCUTCS K
TeMe 3a/1aHus, paboTa He COOTBETCTBYET KOMIIETCHIIUSAM U TPEOOBAHUSM JAUCIUITIIMHBL

MaxkcumanbHast cymMmma 6au1oB 1o ornpocy 25 (5 6ay10B o 5 BOIpPOCOB)

Keiic-3agaun
3agaua Nel
OmnwucarenpHas CTAaTUCTHKA TIOKa3alia, YTO B CPEIHEM IOHOIIN MOTPeOIIsitoT 9, a neByuku 7,5
0aHOK MPOXJIAIUTEIBHBIX HAIUTKOB B TeueHHe Henenu. CpepHue KBaJpaTHYHBIC OTKIOHEHUS,
COOTBETCTBEHHO, cocTaBuiH 2 U 1,2. O6beM BBIOOPOK B 000uX ciaydasx coctasisut 100 gemoBexk.
Hcnonb3ys mpuBeAeHHYIO HIKEe (GOpMYITy MPOBEPKH CTATHCTHYECKH 3HAUYMMOM pa3HHIBI B
OLIEHKAX CpeIHeW BeTUYMHBI OTPEOJICHUS MPOAYKTa, HEOOXOIUMO OTBETHTh Ha Bompoc: «EcTh



JM CTAaTHCTUYECKH 3HAYMMasi Pa3HUIA B MOTPEOJCHUM TPOXIATUTEIBHBIX HAMHMTKOB MEXIY
JIEBYIIIKaMH U FOHOILIAMHU MIPU YPOBHE JOBEPUTEIBHOCTH 95% 1 99%7»

X — X

7 =

rae X1 u X2 — cpeiHue ISl IByX BBIOOPOK; S| U S2 — cpeliHre KBaJIpaTUYHbIe OTKIOHEHUS IS
JIBYX BBIOODPOK;

[losicnenue: Ecnu HynieBas runoTe3a CrpaBeyIuBa, TO PACIIPEACICHUE Pa3HULBI SABIISIETCS
HOPMAJIBHOM KpUBOM. I3 CBOMCTB HOpMaJIbHOM KPUBOM PACHpECIICHNs BBITEKAET, YTO YPOBHIO
noBeputenbHOCTH 95% cooTBeTcTBYEeT napamerp Z = +1,96 a ypoBHI0 noseputenbHocTH 99%
COOTBETCTBYET napamerp Z = +2,58.

Bomnpocsr: Tloscaute oTBeT mo marepuainaM CTAaTUCTUKU 3a TEKYIIMM MNEpUO]] BPEMEHHU.
[TpuBenuTe npuMep pa3HUILIBI IOKA3aTeNeH.

3amaua Ne2

Qupma 3aHMMaeTcs mpomaxked oducHoi Mebenu. KOCBEHHBIM MapaMeTpoM OICHKH
3¢ dexTUBHOCTH pekyiaMbl ObLTO HM30paHO KOJMYECTBO KIMEHTOB, MO3BOHUBIIMX B (GUpMY.
TpexkaHnanbHbIN Tee(OH BBIJEIEH TOJIBKO HA MPHEM 3BOHKOB 110 pekyiame. dupma peryssipHo
nyOJMKyeT B CHEMUAIM3UPOBAHHOM €KEHEAETbHUKE CBOIO pekiiamy. CpeaHee KOIUYECTBO
3BOHKOB 3a IpejacTosmue Heaenu — okoiio 100.

HoBas pexnamHas KaMIaHusi MOCTPOEHA HAa TOM, YTO B Ka)JOM BBIIIYCKE €XKEHEAEbHUKA
¢upma crama pa3memaTh ABa pekiIamMHbIX Onoka. [Ipm 3TOM 3aTpaThl Ha pekjamy BBIPOCIH
npuMepHo B 1,5 pa3a ¢ yderoMm cKuIOK 3a 00beM pekiambl. [lojcyer 3BOHKOB MPOBOIUTCS
exeHenenbHo. [locie Hauvanma pekylaMHOM KaMIlaHWU COTPYAHMKH (UpMBbI 3adUKCHpPOBAIU
CJIeAyIOUINe U3MEHEHUs KoJIMyecTBa obpaleHuil o tenedony: nepsas Heaens — 100. BTopas —
120, tpetes — 140, yerBepras — 150, nanee npu COXpaHEHUH €XKEHEICIHHOTO 00beMa PeKJIaMbl
CpeHEE KOJINYECTBO O3BOHMUBIIMX COCTABIISIIO OKOJI0 150 uenoBek.

Bompoc: Kakum o06pa3zom momkHA OCYHIECTBISATHCA OlLEHKA 3((OEKTUBHOCTH HOBOM
pEKIIaMHON KOMITaHUU?

3agaua Ne3

Mapxketosoru ais c6opa MHGOPMAIMK O PhIHKE UCIOIB3YIOT KaK HympeHHUe, TaK U 6HeulHue
UCTOYHUKUA. OCHOBHOW aKIIEHT B aHAJIW3€ BHEIIHEW HMH(OpMalMM JelaeTcs Ha BBIABICHUE
BJIaJICJIbLIEB BaIIEero ToBapa, oOpa3e )KU3HM U crocole Aocyra MOTeHIUANbHBIX TOTpeduTenei, a
HE Ha TO, Kakue TpeOOBaHUS MNPEAbABIAIOTCS WHIAMBUIYaTbHBIMU MOKYNATEJIMHU K Ballei
IPOAYKIIMH.

CuwuraiiTe, 4TO BCce KOMIaHUH, paboTaroNIMe Ha PhIHKE BAIIUX TOBAPOB, KPOME MPOBEIEHUS
TPaJUIIMOHHBIX PHIHOYHBIX MCCIIEIOBAHUN MBITAIOTCS HAUTH CIOCO0 OoJiee MOJHOTO BBISBICHUS
noTpeOHOCTEN MOKyaTesel U UX OTHOIICHHUS K TOProBJie TaHHBIM TOBapoM. BakHO 3HaTh, KakuM
0o0pa3oM MoKynaresiab BHIOMpAeT UMEHHO Balll TOBAp, U Kakue (pakTopbl BIUSIOT HA €ro BBIOOD,
KaKoBa poJib Ballero ToBapa B JKU3HM MOKYyMHAaTess, YTO O3HAYaeT MOKYIKa Ui MOTpeOuTens u
KaKOBBI €ro TpeOoBaHUs K o0ciyxuBaHni0. HeoOX0oauMBbl HcclieoBaHUsI KOHKYPEHTOB, YTOOBI
MCIIOJIb30BaTh MX IpeumyliectBa. Toiabko Torjaa moBBICUTCS 3()()EKTUBHOCTh MapKETHHIOBBIX
IIPOrPaMM.

Jns 3¢p¢deKkTUBHOrO IJIaHUPOBAHUS MApKETUHTOBBIX HCCIIEOBAHUNA CIIEyEeT BBIIBHUTD
IPUOPUTETHBIE HANpPaBJICHUs, BBIOPATh COOTBETCTBYIOLIME METOJbl cOOpa HH(pOpMAIHH,
HaMETHUTh ITyTH IPAKTUYECKOTO UCITOIb30BAHUS PE3YIbTaTOB aHAIM3A.

Bomnpoc: 1. Kakre 00beKThl, METO/IbI U MJIaH MAPKETHUHIOBBIX UCCIIEIOBAHUI BBl MOXKETE
MIPEAIOKUTh KOMIIAaHUN?

3amaua Ned

[Ipon3BOACTBEHHOE MPEANPUITHE BBITYCKAET OCBETUTEIBHYIO TEXHHUKY MPOMBIILIEHHOIO
HazHauyeHMs. JlaHHBII PBIHOK HAXOAMTCS B CTaUM HACBIIIEHUS, a TOJOBOM POCT HE MPEBBIIIAET
5%. O0beM pekjiaMbl HEU3MEHHBIN 3a MOCIEAHHUM roj, (HakTop CE30HHOCTU MPAKTUUYECKH He



OKa3bIBaeT BIMSHME Ha 00bEM NMPOJaXK. 32 aHAIU3UPYEMBI MEPHOJA BPEMEHH OBbLIIO OTMEUYEHO
CHIDKeHHe o0beMa npoaax Ha 10% B cpeaneM exemecsyHo. VccaenoBanue pekiaMHOTO PhIHKA
U KOHKYPEHTHOI'O OKPYXEHHS BBISIBUJIO BO3MOXHbBIC IPUUUHBI CHUKEHUS MPoJiax. Bo-nepBbIxX,
Ha pBIHKE I[OSBUJICS HOBBIM KOHKYPEHT, KOTOpBIM IPEICTaBISIET OJHOTO W3 3alaJHbIX
npousBoauTeneil. Bo-BTophIX, Kak ObLIO YCTaHOBJIEHO COTPYAHMKAMU NPEANPHATHS, OAUH U3
U3BECTHBIX JIEUCTBYIOUIMX KOHKYPEHTOB NPEUIOKHWI CBOMM JWJIEpaM HOBBIE YCIOBUS 110
LICHOBBIM CKUJKaM, B 3aBUCUMOCTH OT 00beMa 3aKyIIOK.
Bomnpoc: Kakas 3agaua 1omkHa ObITh TOCTAaBICHA PYKOBOACTBOM OTJIEITy MAapKETHHTA JJIs

yCTpaHEHUs clajia MPoJaK B HOBbIX KOHKYPEHTHBIX YCIOBUAX?

3amaua NeS

OmnwucarenpHas CTATUCTHUKA IIOKA3alla, YTO B CPETHEM MY>KUMHBI TOTPeOstoT 10, a dKEeHIUHbI
6 yamek kode B TeueHue Henxenu. CpepHue KBaJpaTHUHBIE OTKJIOHEHHS, COOTBETCTBEHHO,
coctaBuii 3 1 0,5. O0beM BbIOOpOK B 000uX cityyasx coctaniisia 100 yenosex.
Hcnonp3ys mpHUBEIEHHYIO HIKE (DOpMyIly NMPOBEPKH CTATUCTHYECKH 3HAUYMMOW pasHHIBI B
OLIEHKaX CpeAHel BeTUYMHBI NOTpeOJIeHUs IPOAYKTa, HEOOXOIUMO OTBETUTh Ha Borpoc: «EcTh
JM CTaTUCTHYECKH 3HAYMMAs pa3HHIIA B TIOTPEOIICHUHN KOe MEKAY MYKUYMHAMHU U KEHITUHAMUA
IIPU YPOBHE JAOBEPUTEIBHOCTH 95%»

X X

rae X1 u X2 — cpeiHue ISl IByX BBIOOPOK; S1 U S2 — cpeHue KBaJlpaTUuHble OTKIOHEHUS IS
JIBYX BBIOOPOK;

[Tosicuenue: Ecnu HyneBas runoresa CpaBeyiiBa, TO paclpeesieHue pa3HUIIbI SBISIETCS
HOPMAJIbHOM KpUBOM. M3 CBOMCTB HOpMaJIbHON KPUBOM PACIpPEICIICHNS BBITEKAET, YTO YPOBHIO
noBepUTENbHOCTU 95% cooTBeTCTBYET napameTp Z = +1,96.

3agaua Ne6

Onumure mkany Jlalikepta u cemanTudeckod nuddepennunanbHon mkansl. [IpuBenurte
OpUMEpPbl €€ HCHOJIb30BaHMA B MApPKETHMHIOBOH JEATENbHOCTH Mpeanpusiths (Ha BbIOOp
cTyaeHTa). OxapakTtepusyiiTe 0O0bEKTUBHOCTh U CYOBEKTHBHOCTh MoOkazareneil. Paspaboraiite
BapHaHT ONPOCHUKA JJIs IPOBEACHNSI MAPKETUHIOBOTO UCCIIEOBAHHUS

Bompoc: yem B Hacrosiiiee BpeMsi MOKHO 3aMEHUTh Hikany Jlaiikepra B MapKeTHHIOBBIX
uccienoBanusX. ONUILINTE BApUAHTHI.

3anaua Ne7

Mapxkerosnoru asst coopa nH(pOpMAIMK O PHIHKE HCIIONB3YIOT KaK BHYTPEHHHE, TaK U BHEIITHHE
ucTOYHUKUA. OCHOBHOW aKIIEHT B aHaJIW3€ BHEIIHEeW HMH(OpMaluu JenaeTcs Ha BBIABICHUE
BJIaJICJIbLIEB BaIIEro ToBapa, oOpa3e )KM3HM U crocole Jocyra MOTeHIUANbHBIX TOTpeOuTenei, a
HE Ha TO, Kakue TpeOOBaHUS MPEABABIAIOTCS HHIMBUIYaTbHBIMU TMOKYMATEJIMHU K Ballei
IPOAYKIIHH.

CunTaiiTe, 4yTO BCE KOMIIAHUHM, pabOTalOIIMe Ha pBIHKE BallMX TOBapOB, KpoMe
IPOBEICHUS TPAJUIIMOHHBIX PHIHOYHBIX UCCIIEOBAHUI MBITAIOTCS HAUTH CIIOCOO OoJiee MOTHOTro
BBISIBJICHUSI TOTPEOHOCTEN MOKymnaTesiel U UX OTHOILIEHHUS K TOPTOBJI€ JaHHBIM TOBapoM. Baxkxno
3HaTh, KAKUM 00pa30M MOKyHaTeab BRIOMPAET UMEHHO Balll TOBap, U Kakue (aKkTopbl BIUSIOT HA
€ro BBIOOp, KaKOBa pOJIb BalIero TOBAapa B >KU3HU IMOKYMATess, YTO O3HAa4yaeT MOKYIKa s
noTpeOUTeNnss W KakoBbl €ro TpeOoBaHUs K oOciyxuBaHuio. HeoOXxomummel ucciae1oBaHUS
KOHKYpPEHTOB, 4TOOBl HCHOJB30BaTh HX MpeumyliecTBa. TOJBKO TOrAa IMOBBICUTCA
3P PEKTUBHOCTh MAPKETUHTOBBIX MPOTPAMM.

Js 3¢ppeKTUBHOrO IIAHUPOBAHHUS MApKETUHIOBBIX MCCIEOBAaHUI ClEIyeT BBIIBUTh
NPUOPUTETHBIC HANpPAaBJICHUS, BBIOPATh COOTBETCTBYIOLIME METOJBI cOOpa HH(pOpMAIHH,
HAaMETUTb ITyTH NPAKTUYECKOTO UCIIOJIB30BAHNS PE3YJIFTaTOB AHAIU3A.

Bonpoc: Kakue kpuTepuum CcerMeHTalMM W CIOCOO0 BBHIOOpAa LEJIEBOrO CErMEeHTa



1€J1ec000Pa3HO HUCIOJIb30BaTh KOMIAHUH?

3amaua Ne8

['oToBs pekiiamy y4eOHOIl Hporpammbl MO TMOJATOTOBKE TOPIOBBIX areHTOB B KOJUIEIXKE,
PYKOBOJAMTEIb MPOrpaMMbl CUMTAJI, YTO BBIMTYCKHUKHU MPOTpaMMbl MOIy4aroT B cpeaHeM 1750
JOJUTAPOB B MECSII (4 - TUIIOTETUYECKasi CPEHSS AJIs TeHEPAIbHON COBOKYITHOCTH).

Jlist TIpOBEPKM JIAaHHOM THIOTE3bI OBLIO MPOBEAEHO TeNeHOHHOE 0OCIEN0BAHUE TOPrOBBIX
areHToB pa3HbIX GupM. Beroopka n coctaBmia 100 uenoBek, cpeansis Uit BLIOOpKH X paBHsUIIACH
1800 gonmapaM 1 cpeHEKBAIPAaTUYHOE OTKJIOHEHHE S cocTaBisiio 350 gosmapos.

HeoOxomuMo ompenenuTh SBISETCS JIM BBIABUHYTas TUIOTE3a JOCTOBEPHOM, T.€.,
SBJISICTCS JIX OOJIBIION pasHuna (50 1ou1apoB) MEKIy TUITIOTETUUYSCKOM 3apIuIaTol U €€ CpeHUM
3HAUCHHEM JJIs YKa3aHHOM BBIOOPKM NpPHU YPOBHE JOBepUTENIbHOCTH 95%, KOTIa mapamerp,
XapaKTePU3YIOIIMH HOPMUPOBAHHOE OTKJIOHEeHUE Z=+1,96.

X-u

Pacuer peKOMEH/yeTcsl IIPOBOMTS 10 opmyte: Z = —— .

S
I

3agaua Ne9

Mapxketonoru s coopa HHPOpPMAIIK O PHIHKE UCIIONB3YIOT KaK 8HYMpeHHUe, TAK U 6HeuHue
ucTouyHukd. OCHOBHOW aKIICHT B aHAJIM3C BHEIIHEW HWH(OpMAIMM J1e1aeTCs Ha BBIIBICHUE
BJIQ/ICTIBIIEB Baller0 TOBapa, o0pa3e KHU3HU U CI0co0e Tocyra MOTEHIIMANbHBIX TOTpeOuTeNeH, a
HE Ha TO, Kakue TPeOOBaHUsS MPEABSBISIOTCS WHIWBHIYAIbHBIMH TOKYNATSISIMH K Baliei
MPOIYKIIHH.

CunraiiTe, 4TO BCe KOMIAHUH, pabOTAIONIME HA PHIHKE BAIIUX TOBAPOB, KPOME MPOBEICHUS
TPaJULIMOHHBIX PHIHOYHBIX HUCCIIEOBAaHUI MBITAIOTCS HATH crioco® 6oJiee MOTHOTO BBISBICHUS
MOTPEOHOCTEH MOKYIAaTes e U UX OTHOIICHHUS K TOPTOBJIC TAHHBIM TOBApOM. Ba)kHO 3HATH, KAKUM
00pa3oM MOKymaTeNlb BHIOMpPAET UMEHHO Balll TOBap, U Kakue (PakTopbl BIUSIOT HA €r0 BBIOOP,
KaKoBa pOJIb BaIller0 TOBapa B JKU3HH IMOKYMATENs, YTO O3HAYACT IMOKYIKA IS IMOTPEOUTEINS U
KaKoBBbI ero TpeboBaHus K oOciyxuBaHuio. HeoOXoaumbl nccieoBaHusl KOHKYPEHTOB, YTOOBI
UCIIOJIb30BaTh MX MpeuMyInecTBa. Toapko TOraa MOBBICUTCS d()(PEKTUBHOCTE MapKETHHTOBBIX
MPOrPaMM.

It 2p(GEeKTHBHOTO IUIAHUPOBAHUS MApPKETUHTOBBIX WCCIICJIOBAHUN CIIEyeT BBISBHUTH
MPUOPUTETHBIE HAMpaBICHHs, BBIOPATH COOTBETCTBYIOLIME METOABl cOopa HWHGOPMALINU,
HAMETHTh ITyTH MPAKTUICCKOTO UCITOJIb30BAHUS PE3YJIbTATOB aHATN3A.

Bompoc: Kakue kaHanbl cObITa SIBISIIOTCS OCHOBHBIMH Ha JaHHOM pPBIHKE, M KaKUM
00pa3oM KOMITAaHHS MOKET OKa3bIBaTh HA HUX BIIMSHUE?

3amaua Nel(

BoccranoBuTe JIOTHYECKYO IMETOYKY MporeAyp cOopa nH(OpMAIIMH METOIOM HAOIIOICHNUS,
UCTIONB3YS CIICAYIOIINE DIEMEHTHI:

Bo160op ¢popmbl HabMO1EHNS.

[TonGop KaapoB U MHCTPYKTAK HAOIIIOIATENCH.

Ompenenenue 1enu, 3a1a4, 00bEKTa U IpeIMeTa HaOTIOICHHUS.

Opranu3zaiys HaOMIOIEHUS B TIOJIEBBIX YCIOBUSIX, KOHTPOIb HAOIIOICHUS.

Pazpabotka popmbl Oanka HaOTIOIEHHUS.

[ToaroToBKa UHCTPYKIMHU IS UCTIOIHUTENCH.

Bri6op MecTa 1 BpeMeHu HaOII0IeHNs, 0OecTieueHrne JOCTyIa K cpejie HabJroIeHMSI.
Pazpabotka npouenypsl HabIOACHUS (CHCTEMBI MOHATUMN, KOTOpask BKIIOYAET B ce0s U
paMKH HaOJIOICHMS ).

NN R D=

9. [ToaroToBKa TEXHHYECKUX TOKYMEHTOB U 000pYIOBaHUSI.
10.  KommyHHKanuu ¢ 1eiab0 cOopa MapKeTUHTOBOM HH(MOPMAIIHH.
11. [ToaroroBka otuera

3agaua Ne 11



Meroauka BPTO (Brand Price Tradeoff) no3BoiisieT U3MEPUTh BEPOSITHOCTh MOKYITKH
TOBapoOB C YYETOM pa3BUTHsI Pa3HBIX LIEHOBBIX CIiEHapueB. PecrioHAEHTY MOKa3bIBAIOT MOJEIb
TOProBOr0 MECTa, Ha KOTOPOM BBICTABICHBI HM3y4aeMble TOBAapbl M HX KOHKYpeHThL. OT
OTIPAIIUBAEMOT0 TPEeOYeTCsl OCYIIECTBIATH BHIOOP HAa OCHOBE HMMEIOIIETOCS ACCOPTUMEHTA U
HaJIM4YUs OINPEAEICHHOIO KOJIMYECTBA YCIOBHBIX JIEHET, KOTOphle eMy BblaaroTcs. [Ipounenypa
MHOTOKPAaTHO IOBTOPSIETCA, O T€X 0P, MOKA JOCTUIAIOTCS TPAHULIBI UCCIEAYEMOrO 1IEHOBOTO
Jyana3oHa.

Bomnpoc: Ha kakue BOmpockl MOKHO HaXOJUTh OTBETHI C TOMOILBIO JAHHOW METOAUKU?

3amaua Ne 12

Mapxkerosnoru aiisi coopa nH(GOpPMAIMU O PIHKE HCIIONIB3YIOT KaK BHYTPEHHHE, TaK U BHEIITHHE
UCTOYHUKHA. OCHOBHOW aKLIEHT B aHajlu3e BHEIIHEH HH(OpMaluu [enaercss Ha BbISBJICHUE
BJIAJICNIBLIEB BaIIEro TOBapa, oOpa3e )KU3HM U criocole Jocyra MOTEHIUANbHBIX TOTpeOuTeNei, a
HE Ha TO, Kakue TpeOOBaHMs MPEABABISAIOTCS WHIUBHIYaJbHBIMH IOKyHaTeIsIMU K Ballei
IPOIYKIIMH.

CumraiiTe, 4T0 Bce KOMIIAHUM, pabOTAIOIIME HA PHIHKE BAallIUX TOBAPOB, KPOME MPOBEACHUS
TPaIUIIMOHHBIX PHIHOYHBIX MCCIIEIOBAHUN MBITAIOTCS HAUTH CIIOCO0 OoJiee MOTHOTO BBISIBICHUS
noTpeOHOCTeH MoKynarenel 1 X OTHOILEHHSI K TOProBJIe JaHHBIM TOBApOM. BaxkHO 3HATh, KaKUM
00pa3oM MoKynareiab BEIOMpaeT UMEHHO Balll TOBAap, M Kakue (pakTopbl BIUSIOT HA €ro BBHIOOD,
KaKoBa poJib BaIllero TOBapa B >KU3HM MOKYNATessl, YTO O3HAYAeT MOKYIKa JAJs MOoTpeduTens u
KaKOBBI €ro TpeOoBaHUs K oOciyxuBaHni0. HeoOX0MMMBI HCCIIeOBaHUSI KOHKYPEHTOB, YTOOBI
UCIMOJIb30BaTh UX NMpeuMylnecTBa. TonbKko TOrjaa moBbICUTCS 3((EKTUBHOCTh MAaPKETHHIOBBIX
IPOrPaMM.

Jns 3¢pdekTuBHOro MIaHUPOBAHUS MAPKETUHIOBBIX HCCIEI0BAaHUM CIEyeT BBIABUTh
IPUOPUTETHBIE HANpaBiICHUs, BBIOPATH COOTBETCTBYIOLIME METOAbl cOopa uH(pOpMaLNH,
HaMETUTD ITyTH NIPAKTUYECKOTO UCIIOJIb30BAHUS PE3YJITaTOB AHAIN3A.

Bompoc: KakoBbl KOHKypEeHTHbIE NpEeUMyIIECTBa Balled (QUPMbI M Kak HX MOXHO
IPUMEHUTD I O3ULMOHUPOBAHUS €€ IIPEIIOKEHUS?

3agaua Ne 13

BoccTanoBuTe nocneaoBaTenbHOCTh IPOLEAYD TOCTAHOBKH 3a/1a4 MAPKETUHIOBOTO
MCCJIEIOBaHMSI, KOTOpask BKJIIOYAET B C€0S1 HECKOJIBKO ATAIOB:

e Onmnpenenenue 1ened HcCIeAOBaHUA — JUId MOJyYEHUs Kakoro pojaa uHbopMaluu
IIPOBOAMTCS UCCIIEIOBAHUE.

e dopmupoBaHue paboyeil rumoTe3sl.

Bri6op MeTona rccrienoBaHus.

Onpenenenne npoOsieMsl, IUIsl pelieHns KOTopoil TpeOyercs nHdopmanus.

Onpenenenre o0beKTa (HOCUTEINS WIM HCTOUYHUKA TPOOJIEMBI) U IpeAMETa UCCIIeI0BaHUS
(yacTh 0OBEKTA I €r0 CBOMCTBA, KOTOPBIE 33/1€HICTBOBAHbI B MOSIBICHUH NPOOIIEMBI).

e Bribop cuctembl 06pabOTKH U aHATU3a MH(DOPMAIUH.

e Ormpenenenue 3aaa4d HCCIEIOBaHUS — CTPYKTYpbl HMH(OpManuu, HEOOXOAUMOH JUIs
penieHust mpoOIeMbl, U TpeOOBaHUI K HEM.

e [IpoBenenue usmepeHus mokazareiae.

e Odopmrnenue oTdera

Bomnpoc: Kakue 3tansl SBIstOTCS TUITHUMHA?

3agaua Nel4
Cdopmynupyiite npoOiaemMy MapKETHHTOBOTO UCCIEI0OBAaHUS B CITydasiX:

a) BBIBOJIA HA PHIHOK HOBOT'O IPOJYKTa;
0) M3MEHEHUs PEeKJIaMHOM KaMIIaHUM, KOTOpas AJUTCS Ha MPOTSKEHUU ITOCIEIHUX JIeT.

[TprMepoM MOKET CITy>)KUTh JIF00OH BHIOPAHHBIN 0OBEKT, OCYIIECTBIISIONINI YKOHOMHUECKYIO
JEeATEeIIbHOCTh Ha TeppuTopuu PD.

3amaua Nel5

BoccranoBHTE 1OCIENOBATENBHOCTh JTANOB IPOBEIACHUS OKCICPUMEHTA, HCIOJIb3Ys
CJIETyIOIIHE AIEMEHTHI:



OnpeneneHrie BHYTPEHHEW M BHEIIHEW TOCTOBEPHOCTH PE3yIbTaTOB SKCIIEPUMEHTA.
Br100p 3aBHCHUMBIX U HE3aBUCUMBIX [IEPEMEHHBIX U I10Ka3aTeeil UX OLIEHKHU.
AHanu3 BBISIBJIEHHBIX 3aBUCUMOCTE.
Omnpenenenne J0rH4eckoi CTPYKTYpbl 10Ka3aTeNbCTB TUIIOTE3bl AIKCIEPUMEHTA.
CocraBieHue oTyeTa 0 MPOBEICHUU YKCIIEPUMEHTA, Te YKa3bIBaeTcs HH(OpMaLUs 00 yCIOBUAX
CYLIECTBOBaHMS OOBEKTa UCCIICAOBAHUS U IPOBEICHUS SKCIIEPHUMEHTA.
Omnpenenenue Uenu U 3aa4 SKCIIEPUMEHTA.
IIpoBeneHMe 3KCIIEPUMEHTATIBHBIX MEPOIIPUATHN U 3aMeP IOKA3aTEeNCH.
®opmupoBaHue 00bEKTa OSKCIEPUMEHTAa B COOTBETCTBUM C JIOTMUECKOH CTPYKTypoOi
JI0Ka3aTeNNbCTBA TUIIOTE3bI.

3amauya Nel6

Hmeercss HEKOTOpasi CETh PECTOPAHOB OBICTPOrO MHUTAHUS, Pa3MEIIEHHBIX B TOPOJICKOM
paifoHe Ha 1ore cTpaHbl. Ha mpoTsbkeHnr mocieHuX ABYX JIET MPOJIaXKH PacTyT OU€Hb MEJIEHHO.
PykoBozcTBO penmmiio 100aBUTh HECKOJIBKO HOBBIX NMPOJYKTOB B MEHIO, HO CHayajla OHU XOTAT
y3HaTh 0OJIbILIE O CBOUX MOTPEOUTEINAX U UX MPEANOYTCHUSIX:
a) HANUIIWUTE JABE TUIOTE3bL;
0) kako# Tum uccienoBanus ayuiie ? [Touemy?

3agaua Nel7

MapxkeTonoru pa3ouin OHy ThICSYY CEMEH Ha CleIyIOUIUe TPYIIIbI, UCXOAS U3 YPOBHS
OTpeOIEHUSI MOPOKEHHOI0: MHOT'0, CPEJIHE, MaJIo U He ynoTpedistomue. OTHOBPEMEHHO UX
pa3eNuii Ha CEMbU C BBICOKUM, CPEAHUM U HU3KUM JI0XOAOM. 3aBUCHUT JIM MTOTpedieHne
MOPOKEHOTO OT YPOBHS J10X0Aa?

3amaua Nel8

[Tpu nccnenoBaHUM pazaIuuuil MeXay HOTPEOUTENSIMHU, KOTOPBIE MOKYMAIOT 3aMOPOKEHHbBIE
IPOAYKTHl MHOTO, MAJIO U HE MOKYHAarT UX BOOOIIE, 00HApYKEHO, YTO JBa CaMbIX OOJIBLIMX
HOPMHUPOBAHHBIX KO3 (ULIMEHTa IUCKPUMUHAHTHOM GYyHKIuM Obuin paBHbl: 0,97 — nans
nepeMeHHoil "ynobnoe pacnonoxxenue" u 0,61 — nns nepemenHoit "goxox".

Bompoc: MoxHo 71U cnenaTh 3akJIIOYEHHE, YTO TMepeMeHHas 'ynoOHoe pacmoiiokeHue"
Ba)kKHEE, YeM NepeMeHHas "10Xoa", eclii KaxXIyto IepeMEHHYI0 paccMaTpuBaTh caMy 1o cede?

3agaua Nel9

s unenoB BeIOOpKHU (100 ymrarteneit razersl N) ObIO YCTaHOBJIEHO, YTO CpellHEE BpeMs
yTeHMsI ra3eThbl X cocTaBisieT 45 MUHYT NpuU cpeaHell KBagpaTuyHoi omuoke S B 20 MUHYT.
Paccuutare nmama3oH pa30poca BpeMEHM 4YTEHHUs Tra3eThl JUIsl yKa3aHHOH TIeHepaJbHON
COBOKYITHOCTH:
a) IIpU YPOBHE JOBEPUTENBHOCTH, paBHOM 95%;
0) mpu 99% ypoBHE JOBEPUTEITHLHOCTH,
Pexomenyercs uCIonb30BaTh (OPMYILy JUIS BBIYUCIEHHUS CPENHEH BEIOOPOUHON BETHIHNHEI

xX=x12Z S8y

rae Sx — CpeaHss KBajJpaTuyHas ommOKa BEBIOOPOYHOM cpeHel, onpeensiemas mo gopMmyie:

31ech s — cpeliHee KBaIpaTUYHOE OTKIOHEHHE (OIMOKa) OT CpeHel BEIUYMHBI B BEIOOPKE; 71 —
00BeM BBIOOPKH.

ITpu ypoBHe noBepuTenbHOCTH 95% U3 CBONCTB HOpMalbHONW KPUBOM pacnpelesieHus
BBITEKAET, YTO EMY COOTBETCTBYET napamerp Z = +1,96, a npu 99% Z =+2,58.

3amaua Ne2(

Mapxketosnoru ais coopa HHGOpPMALHUU O PhIHKE HCIIOJIb3YIOT KaK BHYTPEHHHE, TaK U BHEIIIHHE
UCTOYHUKUA. OCHOBHOW aKIEHT B aHalW3e BHEIIHEH HH(OpMAaIUHM [enaeTcsi Ha BBISBICHUE
MOBEJICHUECKUX XapaKTEPUCTUK MOKyNaTesel, B TOM YKcie uX o0pa3a *HU3HH U criocobax rocyra
NOTEHIMATIBHBIX TOTPEOUTETICH.

CumraiiTe, 4T0 Bce KOMIIAHUM, pabOTAIOIIME HA PHIHKE BAlllUX TOBApOB, KPOME MPOBEICHMUS



TPaJWLMOHHBIX PHIHOYHBIX HMCCIIEIOBAHUI MBITAIOTCS HATH crioco® Oosiee MOTHOTO BBISABICHUS
NOTPEOHOCTEN NOKYTATEIEN U UX OTHOIIEHHUS K TOProBJIe JaHHBIM TOBapoM. BakHO 3HaTh, KakuM
00pa3oM MoKymnaTesib BHIOMpAET UMEHHO Balll TOBap, U Kakue (PakTopbl BIUSIOT Ha €ro BHIOOP,
KaKoBa pOJIb BAIlIEro TOBapa B JKU3HM MOKYMATENs, YTO O3HAYAET MOKYIKa JJIs MOTpeduTens u
KaKoOBbI ero TpeOoBaHus K oOciyxuBaHuio. HeoOXoaumbl nccie1oBaHus KOHKYPEHTOB, YTOOBI
UCTIOJIb30BaTh MX MPEUMYINECTBa. TONBKO TOrJa MOBBICUTCS 3(P(HEKTUBHOCTH MAaPKETHHTOBBIX
IIporpamm.

Jns 3¢hdekTuBHOro MIaHUPOBAHUS MAPKETUHTOBBIX HCCIEAOBAHUMA CIEAYyeT BBIIBUTH
INPUOPUTETHBIE HAMpaBJICHUsS, BBIOPATh COOTBETCTBYIOLIME METOAbl cOopa uH(MOpMALIUU,
HAMETUTh IMyTH MPAKTHYECKOTO HMCIIOJIb30BAaHMs PE3yJIbTaTOB aHAJIHM3a C MOMOIIBIO IM(POBHIX
UHCTPYMEHTOB.

Bompoc: KakoBbl KOHKYpEHTHBIE IIPEUMYIIECTBA MPEANPUATHS (110 BBIOOPY) M KaK UX
MO>KHO MPUMEHHUTH JIJIs1 HO3ULIMOHUPOBAHUS €r0 TOBAPOB U YCIYT B BallleM PEruoHe?

3agaua Ne2l

busnec-3aaya pexinamoaaTens: caenaTh NpsMyro paboTy ¢ IUIOMIAKaMH MPOIlle, YMEHBIIHUTh
PYTUHHYIO Harpy3Ky Ha OT/I€J MapKETUHTa.

B ueM c10KHOCTB:

- CJI0’)KHO HaTH U BbIOpaTh XOPOILYIO TUIOIMIAJIKY.
- Her Bo3MOkHOCTH OBICTPO TECTHPOBATH HOBBIE HHCTPYMEHTHI.
- Het onepaTuBHOM TEXHUYECKOW MOIEPHKKH.
- HeobxommMo BecTn TOKyMEHTOOOOPOT ¢ AeCSITKaMH ILIOMIAA0K OJHOBPEMEHHO.
- HeoOxouMo noaiep kuBath akTyalbHbIE 3HAHUS Y CBOEIT KOMAH/IBI.
Bonpocs! q1s peuienus:
Kak coznate miiargopmy, Ha KOTOPOU Bce JaHHBIE TUIOMIA0K JOCTYIIHBI B OJJHOM MECTE.
Kakum 06pa3oM MOKHO cJiesiaTh JOKYMEHTOOOOPOT «HEBUAMMBIMY JJIsl peKJIaMoJiaTesst U CO3aTh
00LIeTOCTYITHYI0 KaYeCTBEHHYIO 0a3y 3HaHM.

3amaua Ne22

OcHoBHas 3aja4a — CO3JaHME M MPOJBUKEHHE cailiTa C HOBOW CTPYKTYypoll B TEMaTHKe,
TpeOyroleil MNOATBEpKJIEHHE SKCIEPTHOCTH B YCIOBUSAX HM3KOro OoJpKeTa W KpaiiHe
OTpaHMYEHHOT0 BPEMEHU 3aKa34yMKa JJIsl y4acTHsl B IPOEKTE.

VYcioBue KiIMEHTa: MEpeHoc caifiTa Ha HOBYIO IUlatgopMy, HMHTerpauus c 0azoil u
MHCTPYMEHTaMM KJIMHUKH, pa3paboTka MOOMIbHON BEpCUU, OHJIAH-3allUCh U JTUYHbINA KaOUHET
Ha caire.

Bormpoc: kak yBeIMUUTh MOCENIAEMOCTh U KOHBEPTAIMIO TEIUIBIX KJIMEHTOB B IMallMEHTOB
MHOTONPO(GMIBHOTO MEIUIIMHCKOTO LIeHTpa JuId B3pocibix U jJereil? Paspaboraiite
MapKETHUHTOBYIO CTPATETUIO U TJIaH UCCIIeIOBaHUSL.

3amaua Ne23
Nudpopmanus: Knuent
00O Pycuu
Cdepa
CTpouTensCTBO U PEMOHT
Pernon
Poccus, MockBa

VYV cobcTBeHHMKA (DUpMBI OBUTO TTPOM3BOICTBO MUJIOMATEpUaToB B MOCKOBCKOW 0OO0JIacTH.
[TapannensHO € NPOM3BOJACTBOM KOMIIAHHMSI HECKOJBKO JIeT paboTana Mo CcyOmoapsiay Kak
CTpPOUTEIIbHA KOMIaHU. MapKWHAIBHOCTh TAKUX MPOEKTOB peako mpesbimana 10%.

B nauane 2023 rojna ¢ HaMH CBSI3aJICs MPEACTABUTENb KOMIIAHUU C 3a7adyeil 3a 5 MecsleB ¢
HYJIS BBIBECTH YK€ CTPOUTENbHYIO KOMIAHUIO Ha PhIHOK MOCKBbI 1 MOCKOBCKOI 00JacTH Kak
CaMOCTOSITEIILHBIN OpeH]I.

Bomnpocksr:

- Caenarb calfT st KOHTEKCTHOM pekiambl u SEQ;
- [Tomoub copmMupoBaTh KaTajaor MPOEKTOB IOMOB U TPOMOMATEPHAIIBI IS OTAeNa MPOAAK;



- OopMHUTH BBICTAaBOYHBIN JI0M Ha TuIomanake JlomoaenoBo;
- Ycners 3amyCcTUTh peKiiaMy U IOJyYUTh IEPBBIE JOTOBOpa A0 KOHLA CTPOUTENIBHOIO CE30HA
2023 rona.

3amaua Ne24

3aKa3uyuK MapKETUHIOBBIX MCCIIEJOBAHUI: 3aCTPOUIIUK C MIPOEKTOM 10 MHOTOATAKHOMY
KHUIIOMY KOMIUIEKCY KoMpopT-Kiacca B r. Ka3ans.

Nudopmanus: 310 He mMepBbId 00BEKT 3aCTPOUIIMKA, HO OpeHJ HepacKpyUeHHBIH, —
KaX/IbIif 0OBEKT CTPOMJIICS TI0J] Pa3HBIMH FOPUAMYECKIMH JIMI[AMH, U HUKTO B TOPOJIE TI0 HA3BAHUIO
3aCTpPOUIINKA UX HE 3HAET.

Bomnpocsr:

Pa3paboraiiTe cTpaTeruto, Kak IpUBJIEKATh JHU/IbI HAa MPOJIaXy KBapTup. Ha TOT MOMeHT B
Kazanu ctpomsioch 63 MHOIOKBapTUPHBIX /10Ma, Y IaHHOTO 00BEKTa UMEJICS Psi/i IPEUMYILECTB,
HO CTOMMOCTH KBaJIpaTHOTO METpa ObLIa YyTh BhIIIE, YeM y OJMKaWIINX KOHKYPEHTOB.

[IpoBenuTe uccieoBaHre KOHKYPEHTHOW Cpeibl, BBIIEIUTE IPEUMYILECTBA U HETOCTATKU
00BEKTa B CPAaBHEHHH CO BCEMH CTPOUTEIbHBIMH KOMMaHUSMU. [Ipennoxkute MapKEeTHHTOBYIO
CTpaTEeruio NpoABHKEHUS 00BEKTa

3amaua Ne25

«Aura of BOHEMIA» — ¢enepanbnast ceth, coctosimias u3 30 caionos B 17 ropogax Poccun.
B accoprumente komnanuu 6osee 15 000 HammeHoBaHui usnenuid u3 dapdopa, xpycrais u
CTEKJIa — Ba3bl, HAOOPHI JUIsI CEPBUPOBKHU M JIEKOPA, JIOCTPHI U MPEAMETHl HHTEPhepa, KOTOPHIE
M3rOTaBIMBAIOTCA Ha 3aBojax EBporbl u A3um u MapkupyroTcs GpupMeHHBIM KieiiMoM OpeHja
Aura of BOHEMIA. Komnanust Aura of BOHEMIA npucyTcTByeT Ha pOCCHUIICKOM PBIHKE YK€
22 roxa. 3a 3TO BpeMsi OHa MpeBpaTHIIaCh U3 HEOOIBIIOrO JIOKAJHLHOTO Mara3uHa B KPYIHYIO
TOPTOBYIO CETh.

busnec-cutyanus

HogBeie maciTadbl AesTeIbHOCTH OTPEOOBaIN KOPPEKTUPOBKH MOJIENH BEACHUs OU3HECa, B
TOM YHUCJI€ B OTHOIIEHUH CTPYKTYPHI TOBAPHOTO aCCOPTUMEHTA U KAHATIOB COBITA MTPOIYKITHH.

[TocraBnena 3agava: IpOaHAIU3UPOBATh PHIHOK MPEIMETOB Ui CEPBUPOBKU U YKpaIICHUS
UHTEpbepa U pa3paboTaTh pEKOMEHIAINUHU AJIs1 YTOYHEHUS MAPKETHHTOBOM CTpaTeruy KOMITAHUU.

Kputepun oneHuBanus:
«25 GaiIoB» BBICTABIISIETCS, €CTIM 00YYAIOIIUMCS MTOJTHO U JAKOHWYHO PACKPhITa CYTh BOMPOCa,
BBISIBJICHA TIPOOJIeMy, JOCTUTHYTHI 1€ W 3a7adyd MCCIEAyeMOro Bompoca (TeMmbl) ¢
WCTOJIb30BAHUEM JICKIIMH, JOMOITHUTEILHON JUTEpaTypbl U MHPOPMAIMOHHBIX 0aX JaHHBIX,
OTBET TOJIKPEIUICH PEeaTbHBIMH U aKTyaIbHBIMH TIpuMepaMu. OTBET MOJTHOCTHIO COOTBETCTBYET
KOMTIETEHITUSAM U TPEOOBAHUSIM JUCIUTUTHHEI.
«24-19 OGanoB» BBICTABISETCS, €CIIM OOYYAOUTUMCS HEAOCTATOYHO TOJTHO WU JIAKOHUYHO
packphITa cyTh Bompoca (TeMbl), HO TIOCTaBlIeHHas Tpobiema BbIZeNeHa, TOCTUTHYTHI ENb U
3a3Jaud  HCCIIeyeMOro BOMpoca (TeMbI) C WCIOJIB30BAHUEM JICKIHHA, JIOTOJIHUTESILHOU
TUTEpaTypbl 1 HHPOPMAITMOHHBIX 0aX JaHHBIX, OTBET MOAKPEIUICH PEaTbHBIMHU M aKTyaJIbHBIMU
npuMepamu. OTBeT TpeOyeT MOopabOTKH WIIM TEKYIIUX BOIPOCOB CO CTOPOHBI AyJAWTOPHH,
BKITIFOUCHHUS JOTIOJTHUTEIBHBIX OHJIAWH-UCTOYHUKOB.
«18-10 6anm0By» BBICTABIISETCS, €CITM 00YJArOIIMMCSI Ha TIOCTAaBJICHHBINA BOTPOC JJaH HETIOTHBIN —
YACTUYHBIA OTBET, HEMOAKPEIUICHHBIA JOMOTHUTEIbHON HH(OpMAIIUEH, HE HCIOIb30BaHbI
COBPEMEHHBIC JINTEPATYPHBIE U ITyOJUIIICTHICCKIE OHIAH- U 0()TaliH-UCTOYHUKH, HET aHAITN3a
peanbHOM PoOIeMbI i CPAaBHUTENBHBIX puMepoB. OTBET TpeOyeT 3HAYUTENbHBIX JOPa0OTOK, B
TOM YHCJI€ BKJIFOUEHHSI HOBBIX HH(OPMAIIMOHHBIX CCBHIJIOK.
«9-1 GamnoB)» BHICTABISIETCS, €CJIM HA BOMIPOC OTCYTCTBYET OTBET W/WIIM OTBET HE OTHOCUTCS K
uccienyemMon Teme (Borpocy), paboTa HE COOTBETCTBYET KOMIIETCHIIMSAM W TPEOOBaHHUSIM
JVCIUATUTHHEL.
MakcumanbHasi cymma 6aioB 1o keiic-3agadam S0 6amnoB (2 keic-3aaaun mo 25
0anoB)



3 MeToau4eckye MaTepHaJsbl, onpejesioliye npoueaypbl OLeHUBaHUA
3HAaHUMW, YMEHMH, HaBbIKOB W (WiIM) onbiTa [JeATe/IbHOCTH,
XapaKTepu3yKluX 3Tanbl opMHUPOBAHUA KOMIIETEeHIIUA

[Tporieypsl OIICHWBaHUS BKJIKOYAIOT B CE0S TEKYIIMA KOHTPOIb M IMPOMEKYTOUHYIO
aTTECTAIHIO.

Texkyuuii KOHTPOJb YCIEBAEMOCTH TIPOBOJMUTCS C HCIOIB30BAHUEM OIICHOUHBIX
CPEICTB, MPEICTABICHHBIX B M. 2 JAHHOTO TMPWIOXKEHHS. Pe3ynbTarhl TEKYyIIEro KOHTPOJIS
JIOBOJISITCSL IO CBEJICHHS CTYJICHTOB JIO MTPOMEXKYTOYHOM aTTECTAIUH.

IIpomexyTouHasi aTTecTAlMsA MPOBOIUTCS B (hOpME DK3aMEHA W 3aIlUThl KypCOBOM
paboThI

DK3aMeH MPOBOJIUTCS 1O PACITUCAHUIO TIPOMEKYTOYHOM aTTECTAIIMK B TUCHbMEHHOM BUJIC.
KosimyecTBO BOMPOCOB B dK3aMEHAIIMOHHOM 3anaHuu — 3. [IpoBepka OTBETOB M OOBSIBICHHE
pEe3yNbTaTOB MPOU3BOMUTCS B JIEHb OK3aMEHA.  Pe3ysibTarhl arTecTaluu 3aHOCSATCS B
9K3aMEHAIIMOHHYI0 BEIOMOCTh M 3a4YETHYIO KHIDKKY cTyaeHTa. CTyIeHTbl, HE MpOILEeIIIne
MPOMEXKYTOUHYIO  aTTeCTAlMI0 10 TpaduKy MPOMEKYTOYHOW  aTTECTAllUU, JOJIKHBI
JMKBUAUPOBATH 3a/I0JKCHHOCTh B YCTAHOBJICHHOM TOPSIJIKE.

3amuTa KypcoBOil paboThI TPOBOAMTCS 10 PACITUCAHHIO TIPOMEKYTOUYHOM aTTECTAIIHH.



IHpuiaoxenue 2

METOANYECKHUE YKA3AHUSA 11O OCBOEHUIO ITNCHUTIJIMHBI

VY4eOHBIM IJIaHOM IIPEYCMOTPEHBI CIIEAYIOIINE BUbI 3aHITUMN:

- JICKLUN;

- IPAaKTUYECKUE 3aHATHSL.

B xone NeKUMOHHBIX 3aHATHH paCCMATPUBAIOTCSA OCHOBBI MAPKETHHIOBBIX MCCIIEA0OBAHNN
B JICATEIILHOCTU COBPEMEHHBIX U MAPKETUHIOBOOPUEHTUPOBAHHBIX NPEAPUATHI, COBPEMEHHBIE
METOJUKH, CPEICTBA W HANPABICHUS MAapKETUHIOBBIX HCCIEIOBAHMW U HMX B3aUMOCBSI3b C
JPYTUMH HCCIICAOBAHUAMHM, a TAaKKe JAIOTCS PEKOMEHAALUHU IS CAMOCTOSTENbHON paboThl U
IOArOTOBKE K IPAKTUYECKUM 3aHATHSAM.

B xoze npakTHueckux 3aHATHH yriTyOuIsiFoTCs M 3aKPEIUIIOTCS 3HaHUS CTY/AIEHTOB 110 PAAY
pPAcCMOTPEHHBIX Ha JIEKLUAX BOIIPOCOB, PA3BUBAIOTCS HABBIKU 00O0OIEHUS, aHATIN3a, BOCTIPUSATHS
UH(pOpPMAIINH, IOCTAHOBKY LI U BBIOOpA MTyTeH €€ JOCTHKEHHUS.

IIpn mOATrOTOBKE K MPAKTUYECKUM 3aHATUAM KAKIBINA CTYJEHT JOJIKEH:

— M3YYHUTh PEKOMEH/IOBAHHYIO YYEOHYIO JIUTEPATYPY;

— U3Y4YNTb KOHCIIEKTBI JIEKIUH;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOM TEME.

B npouecce noAroTOBKH K NMPAKTUYECKUM 3aHATUAM CTYIEHTBI MOTYT BOCIIOJIB30BATHCS
KOHCYJIbTal[USIMU ITPEIIOIaBATEIIS.

Bonpocsl, HepacCMOTpeHHbIE Ha JIEKUMAX U MPAKTUUYECKUX 3aHATHUAX, JOJDKHBI OBITh
U3YYEHbI CTYJIEHTAaMH B XOJI€ CaMOCTOATENbHON paboThl. KOHTpOIb caMocTOsATENbHON padOThI
CTYZCHTOB HaJl yueOHOM MporpaMMoii Kypca OCYLIECTBIISIETCS B X0/1€ 3aHATHI METOZI0OM OIpoca.

B xozme camocToATenbHOW pabOThl KaxAblil CTYJEHT JODKEH YMETh I0JIb30BaThCs
JIOTIOJTHUTENILHON JIMTEPaTypoil MpU TOATOTOBKE K 3aHATHSM; TOTOBUTBCS TaK, 4YTOOBI 3TO
COOTBETCTBOBaJIO MH(pOpMallMK MaTepuajiaM JIEKIHW U Yy4eOHOM JUTepaTyphl, CBEIECHUSM M3
MH(POPMALIMOHHBIX PECYpCcOB M HUX IEJIEHANpPaBIEHHOCTH TOKMCKa UM oTOOpa. Takxke CTyAEHT
JOJKEH 00J1ajaTh HaBbIKAMHM CAMOCTOSATEIBHO TMOJb30BaThCS PA3JIMYHBIMU 0a3zaMu JaHHBIX,
UCIOJIb30BaTh COBPEMEHHbIE HH(POPMAIIMOHHO-KOMMYHHUKAITMOHHBIE TEXHOJIOTUH U TJI00aIbHbIE
MH(OpPMaLlMOHHBIE PECYpChl, pa3pabaTbiBaTh OTYET W MPEJOCTaBIATH B IOJHOM MacuiTade
pe3yabTaThl UCCIENOBAHUS.

[Ipu peanuzanuu pa3nuyHBIX BUIOB YU4eOHOH pabOThl MCIOJIB3YIOTCS pa3HOOOpa3HbIe (B
T.4. UHTEPAKTUBHBIE) METO/IbI O0yUYEHUS], B YACTHOCTH, MHTEPAKTUBHAS JOCKA JIJIsl MOJTOTOBKU U
IIPOBEICHUS JICKIIMOHHBIX U IIPAKTUYECKUX 3aHATHUM.

JInsi MOATOTOBKM K 3aHATHUSAM, TEKYIIEMY KOHTPOJIIO M INPOMEXKYTOYHOW AaTTECTALMH
CTYACHTBl MOTYT BOCIOJB30BATbCA  ANEKTPOHHO-OMOIMOTEYHBIMH  CHCTEMaMH. Taxxke
oOydaromiuecss MOTyT B3Th Ha JIOM HEOOXOAUMYIO JIMTEPATYpPy Ha a0OHEMEHTE YHUBEPCUTETCKON
O6MOIMOTEKH MM BOCTIOJIb30BATHCSI YUTATIBHBIMH 3aJIaMH.

Metoanyeckre peKOMEHIAIUH 10 BBITIOJIHEHUIO KypCOBOM paboThI

BrimonHeHne KypcoBOW pabOTHI CIIOCOOCTBYET PACIIMPEHUIO0 W JIyYIIEMY YCBOCHHUIO
BOIIPOCOB Kypca, MO3BOJSAET MPUOOPECTH OMBIT B paboTe CO CHEUUANbHON JUTEpaTypoH, daer
BO3MOXXHOCTh TPHOOPECTH TPAKTUYECKHE HABBIKM B HM3YYCHHH TEOPETHUECKUX BOIPOCOB
JUCHUTUTMHBL «MapKEeTUHTOBbIE UCCIIET0BAHMS.

CtpyKkTypa KypcoBOi pabOTHI:
— TUTYJIbHBIN JIUCT;
— COJIepKaHUE;
— OCHOBHAs 4acTh (pa3/ieieHHas Ha maparpadsl),
— 3aKJII0YEHHeE,
— CIIMCOK MCIOJIb30BaHHBIX UCTOYHUKOB.

O6nem padoTst 30-40 crpanun popmat A4.

OdopmneHre KypcoBoil pabOThI OMKHO COOTBETCTBOBATH TPEOOBAHMSIM CTaHIApTa



I'OCT 2.105-99 «O6mue TpeGoBaHUA K TEKCTOBBIM JOKyMeHTam». [Ipumepom odopmieHus
TEKCTa MOXKET CITyKUTh JTF00ast CrieliuanbHas TUTepaTypa, UCIoIb3yeMas B paboTe.

[TucaTh wiu neyaTatb, HEOOXOAUMO Ha OJIHOM CTOPOHE JIHCTA, aKKypaTHO U pa300pUYHBO.
Bce crpanuIsl JOMKHBI UMETh CKBO3HYIO HYMEpAIMIO, MPUYEM HA TUTYJIHLHOM JIUCTE HOMEP
CTpaHULIbl He mpocTtapisieTcs. ['paduku W OuarpamMmbl JOJDKHBI TakK€ HMETh CKBO3HYIO
HyMEpaIuio, NOAPUCYHOUHAS HAJIIUCH JUUIS HUX JIOJDKHA PacloJiaraThCsl HUXKE WIUIIOCTPALIUH, a
HOMEp TaOJIUIIbI U €€ HAMMEHOBaHKE — Ha/l TAOJIMYHBIM MaTepUATIOM.

[Tocne «3akimoueHus», B KOTOPOM TPOBOASTCS COOCTBEHHBIE BBIBOJIBI IO PACKPBITON B
pedepare Teme, HEOOXOAUMO MPUBECTU CIMUCOK (PaKTUYECKU MCIOIb30BAaHHOW JIUTEpaTyphl, Ha
KOTOPYIO JJaHbl CHOCKH B pedepare. CIIHCOK UCTIOIh30BAHHBIX UCTOYHUKOB JOKEH 0(DOPMIIATHCS
C YKa3aHUEM aBTOpa, HAMMEHOBAHUS UCTOYHHUKA, MECTa U3JaHUsI, U3/1aTeIbCTBA, TOa U3/IaHUs, a
TaK)Ke CTPaHUIl ICTOYHHKA, UCTIOJIb30BAaHHOTO B KypCOBOM padore.

[Tpumep odopmileHHs CITUCKA UCTIOIB30BaHHBIX UCTOYHHKOB:

OcHoBbl PR 1 pexiamMHO# esaTenbHOCTH: YaeOHOE TOCOOHEe ISt CTYICHTOB OaKaiaBpuaTa
HarnpasieHuit 42.03.01 «Pekirama u cBsi3u ¢ o0mecTBeHHOCThION, 38.03.06 « Toprosoe nenoy» / B.
A. bonmapenko, H. A. Jlamasu, K. A. [I3otunoeBa [u np.]. — PocroB-na-lony: PocroBckuii
rocyJ1apCTBEHHbIN 3k0HOMHUUYecKuil yHuBepcuteT « PUHX», 2022. — 244 c.

B xown1e, nmocne «3akitoueHus», CIeAyeT MOCTaBUTh ATy HAMUCAHUS PAaOOTHI U TIOATHUCH
CTYyJIEHTa — aBTOpa KypCoOBOii pabOTHl.

3aueT KypcoBOii paboTHI.

BrinonHeHHy0 KypcoByl0 paboOTy CTYAEHT 3alllIIaeT B Ipolecce coOeceloBaHus C
MIpPEMnoiaBaTesieM, MOJIy4aeT OLICHKY U JIOMYCKAETCsl K CECCUM.

MeTtoauyeckne peKoOMEHIaluU M0 BBITIOIHEHUIO pedepaToB

Brimonnenue pedepara crnocoOCTBYET PACHIMPEHHUIO U JIyYIIEMy YCBOSHHUIO BOTIPOCOB

Kypca, O3BOJISIET IPUOOPECTH OMBIT B Pa0OTE CO CHEUATIBHOM TUTEPaTypOil, 1aeT BOZMOKHOCTh
npuoOpecTd MNPaKTUYECKUE HABBIKM B HM3YYEHMHM TEOPETUYECKHX BONPOCOB JUCIUILIUHBI
«MapKeTHHTOBbIE UCCIIEIOBAHUS».

Crpyktypa u 00beM pedepara. Pedepar nomkeH cOCTOATh U3 CIETYIOIIUX HIEMEHTOB:

— TUTYJbHBIHN JIUCT;

— COJIepKaHUE;

— OCHOBHAs 4acTh (pazzieneHHas Ha naparpadsr),
— 3aKJIIOYEHHE,

— CIHCOK HCIOJIb30BAHHBIX HCTOYHUKOB.

O6wem pedepara 15-20 ctpanun popmat A4. 3ammra pedepata MOKET MOAKPEIUIATHCS
npe3eHTanuel, BoinonHeHHol B LibreOffice nnu npyrom JoCTYNHOM OHJIaH-KOHCTPYKTOpE — B
TaKOM CJIy4ae KOJUYECTBO CIIaliJIOB KeJaTeIbHO OrpaHUYUTh 00beMoM He Oosee 7-10.

Odopmnenne pedepata. OdopmieHre padOTH JOIKHO COOTBETCTBOBATH TPEOOBAHUSAM
cragaapta ['OCT 2.105-99 «OO6mme TpeOoBaHUS K TEKCTOBBIM JTOKyMeHTam». lIpumepom
oQopMIIEHHS TEKCTa MOXKET CIyXHUTh Jt00as clenuanbHas JIuTepaTypa, HCIOJb3yeMas B
pedepare.

[TeyaTtaTh HEOOXOOWMO HAa OJIHOW CTOpPOHE JHCTA. Bce CTpaHMIBI JTODKHBI HMETh
CKBO3HYI0O HyMEpallMio, MpUYeM Ha TUTYJIHHOM JIUCT€ HOMEpP CTPAaHUIIBI HE MPOCTaBISAETCS.
['paduku 1 quarpaMmsbl JOKHBI TAKXKE UMETh CKBO3HYIO HYMEPAIUIO, MOAPUCYHOYHAs HAAMUCh
JUIS HUX JTOJDKHA pacrojaraTbes HMKE MIUTIOCTPALMHU, a HOMEp TaOJIMIbl U €€ HAUMEHOBAaHUE —
Hag TaOmuuHbIM MarepuanoM. OOs3aTeNnbHbl CCHUIKM Ha HWCTOYHHMKH JIMTEpaTypbl WU
CTaTHUCTUYECKHUE JIaHHBIE.

[Tocne «3akioueHus», B KOTOPOM MPOBOAATCA COOCTBEHHBIE BBIBOJIBI MO PACKPHITOI B
pedepaTte Teme, HEOOXOAMMO MPUBECTH CHUCOK (PAaKTUUYECKH HCIIOIB30BAaHHOW JTUTEPATYPHI, HA
KOTOPYIO JJaHbl CHOCKH B pedepare. CHCOK UCTOIb30BaHHBIX HUCTOYHUKOB JOKEH 0DOPMIIATHCS



C YKa3aHHEM aBTOpa, HAMMEHOBAHMS ICTOYHUKA, MECTA U3/IaHM, U3aTENbCTBA, FOAa U3JaHus, a
TaKXe CTPaHUI] HCTOYHHKA, UCTIOIB30BAaHHOTO B pedepare.

B xoHue, nocie «3aKitoueHus», caeayeT NOCTaBUTh JaTy HalucaHus paboThl U MOJAIUCH
CTyJIeHTa — aBTOpa pedepara.

3auer pedepara. BeimonHeHHBIH pedepar CTyJeHT 3alMIIaeT B MpoLecce co0eceJ0BaHus
C IIPenoJaBaresieM, oJIy4aeT OLEHKY U JOMYCKAeTCsl K CECCUU.

MeTtoauueckue yka3aHus 1o padore ¢ Keic-3a1adamu.

Kaxnpiii cTyieHT BbIOMpaAEeT BapHaHT Keiic-3a1auu U3 25 IpeICTaBICHHbBIX B COOTBETCTBUU
C HOMEpPOM 3a4eTHOW KHIDKKM W/WIM 0 PEKOMEHJAIUsM IMpenojaBaTens. s momydeHus
MOBBIIIEHHOTO 0ajia CTyIeHT MOXKET PEIINTh JIBE Keic-3a/1auu.

WHcTpyKuys 110 BBIITOJIHEHUIO KEHWC-3a1auH.

Baxxno o3HakoMuThCs € Kelc-3aqadeld, IPOBEPUTh COOCTBEHHbIC 3HAHUS IO 3a/1laHHOM
TeMe, NMPOBECTH MOHUTOPHHT JOCTYIHON OHJAWH M oduiaiiH MHPOpMauu 1o npodiieme Keiic-
3a[]a4M C UCTIOJIB30BaHUEM CIEAYIONINX UCTOYHUKOB HH(OPMALIUHU:

NHTtepHeTr-pecypcsl;

coliceTd 1 o(ulManbHbIe CAUTH KOMITAHUI;

CTaTUCTUYECKUE OTYETHOCTH U OIOJIIETEHHU;

PEUTUHTHU U CBOJIHbBIC JaHHBIE,

Kaxnas keiic-3aaya BBINOJIHAETCS IIOCIEN0BAaTEIbHO, HO IPU OTCYTCTBUU OTBETA
HEOOXO0IMMO MPOJIOJDKUTH MOUCK U aHaJIu3 JOCTYNMHON MHpopManuu o0 o0beKTe Kelc-3a1auH,
3a/laHHOM Mpo0sieMe U crocobax ee perieHusl.

Kaxxnas kefic-3aaua BKIIIOYAET 3aJaHHBIA 00bEKT, MUHUMU3UPOBAHHYIO HH(OPMALIHIO O
HaIpaBJICHUU PELICHHMS, IEIb U 3a/1a4d, a TAKKe BO3MOXKHBIN MHCTpyMEHTapuil pemenusd. Keiic-
3aJa4y HEOOXOJMMO TMpPEICTaBUTh B IMOCIENOBATEIbHOCTH PpEIIEHUs, C JONOJHUTEIbHOM
JUTEpaTypoil, 000CHOBAHUEM pe3yJIbTaTa U 3aKIIOUHUTEIBHOIO PEILICHUS.

ITocne okoH4aHwMs1, Kelc-3a1a4a, CIaeTCsl IPENOIAaBaTENI0 HapsAy C APYTUMHU CTYI€HTaMU
rpynibl, 00CYKIaeTCsl COBMECTHO Ha TEKYIEM MPAaKTUUECKOM 3aHSATUH B 3JIEKTPOHHOM BH/IE.



