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KA®EJIPA Oo0meo0pa3oBaTebHbIe U CTIENUATbHbIE THCIUNIMHBI

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<CemecTtp Ha 4(2.2)
Kypee>) Htoro
Henens 16
Bun 3anaruit v | PO | vIo PII

Jlexuu 32 (32 |32 |32
IIpaxkTuueckue 32 |32 |32 (32
Hroro ayx. 64 |64 |64 |64
KonTtaktHas padota 64 |64 |64 |64
Cawm. pabora 44 |44 |44 |44
Yacel Ha KOHTPOJIb 36 (36 |36 |36
HUroro 144 1 144 | 144 | 144
OCHOBAHMHME

Y4eOHBIN TUTaH YTBEPKICH YIEHBIM COBETOM By3a OT 15.04.2025 1. mpotokom Ne 11.

Pabouas nporpamma cocTtapieHa Ha OCHOBE pabodel MporpaMMbl YKa3aHHOM TUCHMIUIMHEL, yTBepxkaAeHHOH B PI'BOY
BO PI'DY (PMHX) c yderoM YyCIOBHH pealn3aliiii TPOrpaMMbl OakajaBpuara, IEUCTBYIONMX B (unaie
(deneparbHOrO TOCYIapCTBEHHOTO OIOIKETHOTO 00pa30BaTeIbHOTO YUPEKICHHUS BBICIIETO 00pa3oBaHus «PoCTOBCKHIA
rocygapcTBeHHbIN 3koHoMuueckuil yausepcureT (PUHX)» B 1. Uepkeccke KapadaeBo-Uepkecckoit PecyOmuku

[Iporpammy cocraBui(u): K.3.H., 3aB.kadenpoii, TperbsikoBa H.B.;1.3.H. , mpodeccop , Ocosiies B.A.

3aB. xadenpoii: k.2.H., morieHT H.B. TpeTbskoa



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| o3HaKOMIIEHHE OOYYArONIUXCS C TEOPETHUCCKIMU OCHOBAMH M COBPEMEHHBIMU IPAKTHYECKUMH METOZAMH HCCIICIOBAaHHI B
chepe MapKETUHTOBOM e TENTbHOCTH MPEANPUATUI

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

YK-1. CnocodeH ocyuiecTBJIsITh MOMCK, KPUTHUYECKUH aHAIU3 U CHHTe3 MH(OPMALMH, MPUMEHATb CHUCTEMHBIH MOAXO0X JIsI
peuieHUudA NMOCTABJICHHBIX 3a/1a4

OIIK-2. CnocoGeH ocymecTBJsSITh cOOp, 00pa0oTKY W aHAJIU3 JAAHHBIX, HEOOXOAUMBIX /ISl pelleHUs] ONepaTUBHBIX M
TAaKTHYECKHX 327124 B cepe mpodeccHoHATLHON AesITeTbHOCTH;

B pe3yabTrare 0CBOCHHUS JUCHHUIIJIMHBI oﬁyqamumﬁc;l JOJIZKEH:

3HaTh:

OCHOBBI KPUTHUECKOTO aHalu3a U 0000IIeHnsT HHPOPMALIUK C LENbI0 MPUMEHEHHS B CUCTEMHOM MOAXO/E B PEHICHUN MapKETHHTOBBIX
3a/a4 B Mpo)eCCHOHABLHON IeATEILHOCTH (COOTHECEHO ¢ nHauKaTopom YK-1.1);

MeTonsl cOopa W aHaiW3a TEPBUYHOW M BTOPUYHOM MAapKETHHTOBOW HH(MOPMAIMU IS TPHHATHS MAapKETHHTOBBIX PEIICHHNA B
npodeCCHOHATBHON eATeNBHOCTH (CooTHECEHO ¢ mHankaropom OITK-2.1)

Ymern:

KPUTHYECKH AaHAJIM3WPOBATh, a TAKKe CHCTEMATH3MPOBATh WH(OPMAIMIO C TPHMEHEHHEM CHCTEMHOTO IIOXOa IIPH pEIICHHH
MapKEeTHHTOBBIX 3a/1a4 B IPO(eCCHOHANBHOMN AeSITENFHOCTH (COOTHECEHO ¢ MHauKaTopoM YK-1.2);

OCYIIECTBIISITH COOp M aHaIW3 IEPBUYHOM W BTOPUYHOM MAapKETHHIOBOM WH(MOpPMAaLMM A8 HPUHATHS YIPABICHYECKUX U
MapKEeTHHTOBBIX PEIIeHH B IPO(heCCHOHANBHO NeITeIbHOCTH (cooTHeCeHO ¢ HHauKaTopoMm OITK-2.2)

Baaners:

HaBBIKAMH aHANM3a U CHHTE3a MapKEeTHHTOBOW MH(OPMAIMU ¢ NPUMEHEHHEM CHCTEMHOTO MOAXOAA IPH PEIICHHH MapKETHHTOBBIX
3a51a4 B Mpo()eCCHOHANLHON IEATENFHOCTH (COOTHECEHO ¢ nHanKaTtopom YK-1.3);

HABBIKAMH OOpPaOOTKU MEPBUYHOW M BTOPUYHON MAPKETHHIOBOM HMHGOPMALWU IS MPHUHSATUS YIPABICHYCCKHUX U MAaPKETHHIOBBIX
peleHuii B mpodeccHoHaNbHOM AeaTeNbHOCTH (COOTHeCeHO ¢ uHauKkaropom OTTK-2.3)

3. CTPYKTYPA U COAEP KAHUE TUCIUIIJINHBI

Paznen 1. BBenenue B npeamMer u pa3paﬁoTKa IJIaHA MAPKETUHTIOBbLIX HCcJIeI0BaAHUI

Buj 3ansiTus / Cemectp /| KoauuectBo

pa6otsl / popma ITA Kypc 4acoB Kowmerernmun

Ne HauMeHoBaHHe TeMbl, KPaTKoe cofepKaHne

Tema 1.1 «llenn, 3aqa4un 1 HaNIpaBJICHUS MAPKETHHTOBBIX HCCIICIOBAHHI)
THonste MU. Cyuocts MU. Knaccudpukauus MU. Pons MU 8 MUC u
1.1 | CIIIP. Cy6vextst MW u mnpenocraBinsiemble umu yciyru. Kpurepum| JlekumoHHble 3aHATHS 4 4
BbIOOpa uccienoBarenbekux kommanuid. Ilponecc MU . Crernmduka
MexayHaponHbsix MU. Hopmer sTuku npu nposenernun MU

VK-1
OIIK-2

Tema 1.1 «Ilenu, 3agaun 1 HarpaBaeHUsI MAPKETUHTOBBIX UCCIICIOBAHUI
IMonsitue MU. Cymnocts MU. Knaccudpuxauns MU. Pons MU B MUC u
1.2 | CIIIIP. Cybwsexktst MU u mpemocrabisemble MMH yciayrd. Kpurepuu
BbIOOpa wuccienoBarenbckux kommnanuit. Ilpomece MU . Crenuduka
MexayHapoaubix M. Hopmsl aTiku npu nposeaenun MU

[Ipaxtudeckue VK-1
3aHATHS OIIK-2

Tema 1.1 «Ilenu, 3agauu ¥ HarpaBaeHUsI MAPKETUHIOBBIX UCCIICIOBAHUI
Ionstne MU. Cymnocts MH. Knaccuduxauns MU. Pons MU B MUC u
CamocrosTenpHas VK-1
1.3 | CIIIP. Cybosextst MU u mpenocraBinsieMble umu yciuyru. Kpurtepuu 4 2
N pabora OIIK-2
BbIOOpa wuccienoBarenbckux kommnanuit. Ilpomece MU . Crenuduka
meskayHapoaubix M. Hopmsl atiku npu nposegennn M.

Tema 1.2 «OnpeneneHue mnpoOieM M MHOAXOAA K  HPOBEICHHIO
MapKeTHHIoBOTO HccienoBanusa. CoCcTaBHbIE 3Talbl INTaHUPOBaHUS MI»
3uauenue onpenenenus npoodiemsr MU. [pouecc onpenenenus mpoodiemMbl
1.4 | u pa3paboTku noxxona. 3amadyd, CBS3aHHbBIC C OINpeAeiICHUEM NpooOieMsl | JleKunoHHbIE 3aHATHS 4 4
MMU. Y4et pakTopoB MapKETHHIOBON Cpelibl IPU ONpeNeIeHUN IIPOOIeMbl
MU. B3aumocCBs3p yNPaBICHYECKOH © MapKETHHTOBOW mpobieM B
onpeAeaeHud NoAxoa K nposeaenuo MU

VK-1
OIIK-2

Tema 1.2 «Onpenenenne mnpoOieM ¥ MNOAXOAA K  IMPOBEICHHUIO
MapKeTHHIOBOro uccienosanus. CocTaBHbIE 3Tarbl IiaHuposanus MH»
3HaueHne onpeneneHus mpodnemsl MU. TIpomecce onpenenenust mpo6IeMsl
1.5 |u pa3paboTku noxxoma. 3amadd, CBS3aHHbBIC C ONpPEICICHHUEM MPOOIEMBbI
MMU. Yyer pakTopoB MapKETHHIOBOH Cpelibl IPU ONpeeIeHHH IPOOIeMbl
MH. B3auMocBs3b YIpaBIEHYECKOH M MapKeTHHroBOoH mpobiemM B
OTIpeJIeIeHNH TOIX0/1a K MpoBeAeHnio MU

IIpaxTHyeckue YK-1
3aHATUSA OIIK-2

Tema 1.2 «Omnpenenenne mpobireM ¥ MOAX0Aa K  IIPOBEIECHHUIO

pea p AXOR PoBea CamocTosTelbHast VK-1
1.6 | mapketuHronoro uccienoBanus. CocTaBHble dTanbl MIaHupoBaHust MU» aGota 4 2 OIK-2
3nauenue onpenenenus npoodiemsl MU. [pouecc onpeneneHus mpodiemsl p




U pa3paboTKU monxona. 3ajgauu, CBA3aHHBIE C ONPEJCICHHEM IPOOIIeMbI
MU. Y4et pakTOpoB MapKETHHIOBOM Cpebl MPU OMPEACICHHH MPOOIEeMbI
MU. B3aumocBsi3b YIpaBIEHYECKOH M MapKeTHHroBOH mpolieM B
OTIpeieNICHNH oAX0a K poBeneHno M.

Tema 1.3 «JleckpunTuBHBIE MapKETHHTOBBIE WCCIICIOBAHMS:
Pa3paboTka aHKEThI»

orpoc.

Knaccudumupoarscst Mmetonos onpoca. CpaBHUTENbHAsI XapaKTEPUCTHKA YK-1
1.7 JIeKIMOHHBIE 3aHATHS 4 2
pa3sIMYHBIX METONOB ompoca. I'mOkocte mpouenypst omnpoca. KoHTponib OIIK-2
BbIOOpKH. ba3a Beibopku. KoHtpons cpenst coopa nudopmarmu. Konrpons
3a MOJICBBIMH Pa0OTHUKAMHU.
Tema 1.3 «JleckpunTuBHbIE MAapKETHHIOBBIE HCCIIEIOBAHUS: OIPOC.
Pa3paboTka aHKeTb»
18 KnaccuduimpoBarscsi MmetomoB omnpoca. CpaBHUTENbHAsI XapaKTEPUCTHKA [IpaxTudeckue 4 5 VK-1
’ pa3nuYHBIX METOAOB ompoca. ['MOKkocTh mpouenypsl ompoca. KoHTponb 3aHATHUS OIIK-2
BbIOOpKH. ba3a Beibopku. KoHTposs cpensl coopa nndopmanu. Koarpons
3a MOJIEBBIMU PAOOTHHKAMHU.
Tema 1.3 «/leckpunTuBHBIE MAapKETUHTOBBIE HCCICAOBAHHS: OIPOC.
Pa3paboTka aHKEThI»
1.9 Krnaccudumuposarscst MetonioB onpoca. CpaBHuUTeNbHas XapakTepuctika| —CamocrosTenbHas 4 2 VK-1
" | pasnuuHBIX MeTonoB ompoca. I'mOKocTh mpomenyps! ompoca. KoHrpoms pabora OIIK-2
BbIOOpKH. ba3a Beibopku. Kontposns cpenst coopa nudopmarmu. Kourpons
32 110JIeBBIMU paOOTHUKAMHU.
Tema 1.4 «V3mepeHne ¥ IIKaJMpoOBaHHE (CPaBHHUTEIbHOE, HE
1.10 CPABHHTEILHOC)> JleK1IMOHHbIE 3aHATUS 4 4 YRl
OcHoBHBIE THUNBI INKajd. MeTonsl mKanupoBaHus. CpaBHHTEIbHOE OIIK-2
IKJINPOBAHHUE
Tema 1.4 «M3mepeHne ¥ IIKaJMpoBaHHE (CPaBHHUTEIbHOE, HE
L1 CPaBHUTEIILHOE)» IpaxTHyeckue 4 4 VK-1
’ OcHoBHBIE THUNBI INKajd. MeTonsl mKanupoBaHus. CpaBHHUTEIbHOE 3aHATHUS OIIK-2
IIKJINPOBAHHUE
Tema 1.4 «V3mepeHne W IIKaJMpoBaHHE (CPaBHUTEIbHOE, HE
112 CPaBHUTEIILHOE)» CamocrosiTenbHast 4 4 VK-1
’ OcHoBHBIE THUNBI INKajd. MeTonsl mKanupoBaHus. CpaBHHUTEIBHOE pabora OIIK-2
IIKJINPOBAHHE
Pazpen 2. Coop, noaroToBka 1 aHa/u3 AaHHbIX. CocTaBi/ieHHe U NIPe3eHTalus 0TYeTa
Buna 3ausitus / Cemectp /| KonmuectBo
Ne HaunmenoBaHue TeMbl, KpaTKoe coJep:kaHue Komnerenuun
pa6otsl / popma ITA Kypc 4acoB
Tema 2.1 «IloneBbie paboTED»
21 CyTpb noneBsix padot. Opranusanus mnpouecca mojieBsix pabor. Konrpons YK-1
. JlekoHHbIE 3aHATHSA 4 6
KauecTBa BEACHHUS HHTEPBbIO W penaktupoBanus. OleHka paboOTHI OIIK-2
THI0JICBOTO MIEPCOHAIA.
Tema 2.1 «IloneBble paGOTHI»
79 CyTs nonesbIx pador. OpraHusanus npouecca IoieBbx pabor. KonTpons INpakrnyeckue 4 4 YK-1
’ KauecTBa BEACHHUS HHTEPBbIO W penaktupoBanus. OleHka paboOTHI 3aHATHUS OIIK-2
TIOJICBOTO MIEPCOHAJIA.
Tema 2.1 «Ilonesble paGOTHI»
CyTb noneBbix padot. Opranusanus mnpouecca mnojiessix pabor. Konrpons
2.3 |kadecTBa BeICHUS HWHTEPBBIO M penaktupoBanus. OueHka pabOThI Camoctosenbias 4 2 VK-1
pabora OIIK-2
TIOJICBOTO MepCcoHalIa
Ortuer u npesenTanuio npeacrasuth B LibreOffice.
Tema 2.2 «IloAroToBKa JaHHBIX K aHAIU3Y»
IIpouecc MOAroTOBKM JAaHHBIX K aHanu3y. llpouexypa KOAMpPOBaHUSL. VK-1
2.4 |Ilpouecc mnpeoOpa3oBanus AaHHBIX. [Ipouenypsl — craructuyeckoit | JlekiuoHHble 3aHATHS 4 4 OITK-2
KOPPCKTHPOBKH ~ JaHHEIX. BBIOOp  cTparerum  aHamm3a  JJaHHBIX.
Kiaccugukanust 0HHOMEPHBIX U CTATHCTHYECKHX METOJIOB.
Tema 2.2 «IToaroToBKa JaHHBIX K aHATH3Y»
IIpouecc mnoaroroBkM AaHHBIX K aHanuzy. Ilponenypa Ko;mposal-lnﬂv. T — VK-1
2.5 |Ilpouecc mnpeoOpa3zoBaHus HaHHBIX. IIpouemypbl  CTaTUCTHUYECKOH 4 4
KOPPEKTHPOBKM  JIaHHBIX. BbBIOOp  cTparermu  aHamu3a  JaHHBIX. SarATHA OIIK-2
Kraccugukanust 0HHOMEPHBIX U CTATHCTHYECKUX METOJIOB.
Tema 2.2 «IloAroToBka AaHHBIX K aHATU3Y»
IIpouecc mnoaroToBkM MAaHHBIX K aHanu3y. Ilpouenypa KOIMPOBAHHSL | (o tbHast VK-1
2.6 |IIpomecc mpeoOpa3oBanmss naHHBIX. Ilpomemypsl — cTaTHCTHYECKOH 6ot 4 2 OIK-2
KOPPEKTHPOBKM  JIaHHBIX. BbIOOp  cTparermu  aHanu3a  JaHHBIX. pabora
Kraccugukanuust 0fHOMEPHBIX U CTATHCTHYECKUX METOJIOB.
Tema 2.3 «O030p aHATUTHYECKUX METOIOBY
2 Bapuanuonnsiii psa. Tabnuibl conpspkeHHOCTH npu3HakoB. OOmmas cxema YK-1
7 JlexoHHbIe 3aHATUS 4 4
npoBepku rumote3sl. O0MIas KiaccuuKanus TUIOB MPOBEPKU THITOTE3BI. OIIK-2
IIpoBepka runores o pazinyusx.
Tema 2.3 «O030p aHATUTHYECKUX METOJIOBY
28 Bapuanuonnstii psi. Tabauuel conpsbkeHHOCTH Ipu3HaKoB. O0mas cxema INpakruyeckue 4 ] VK-1
’ npoBepku rumote3sl. O0MIas KiaccuuKanus TUIOB MPOBEPKU THITOTE3BI. 3aHATHUS OIIK-2

IIpoBepka runores o pazinyusx.




Tema 2.3 «O030p aHATUTHIECKUX METOIOBY
Bapuanuonnsiit psa. Tabmuibl conpspkeHHOCTH npu3HakoB. OOrmas cxema
CamocTosiTenpHas YK-1
2.9 |npoBepku runoresbl. OOmas Ki1accu(puKanus TUIOB IIPOBEPKH TUIIOTE3bI. aGora 4 2 OIK-2
IIpoBepka rumore3 o pa3nuuusax.OTUET U NPE3EHTALMIO IPEACTABUTH B p
LibreOffice.
Tema 2.4 «3THKa MapKETUHIOBBIX UCCIIEIOBAHUI VK-1
2.10 |Bompockl  3TMKM ~ MapKeTMHroBbIX  HccienoBanuil.  Crnemuduxa| JIeKUMOHHBIE 3aHATHA 4 4 OIK-2
ME3KIyHAPOJHbIX MAPKETUHIOBBIX UCCIIEIOBAHUIA .
Tema 2.4 «OTnka MapKEeTUHTOBBIX UCCIIEOBAHUID
2.11 | Bompocsl 3TUKHU MapKETUHTOBBIX HUCCIEI0OBAHUNA Crietuuka Tpaxmirieckue 4 2 YK-1
’ P P N ’ 3aHATUSA OIIK-2
MEX/YHApPOIHBIX MAPKETHHIOBBIX HCCIECIOBAHUH .
Tema 2.4 «OTHKa MApKETHHIOBBIX MCCIIEA0BAHUID
. CamocrosTenbHas VK-1
2.12 |Bompochl  3THKM  MapKeTHHIOBBIX  HccienoBaHuil.  Crnenuduxa aGora 4 2 OIK-2
MEXIyHAPOIHBIX MaPKETHHIOBBIX MCCIICIOBAHHUH . P
13 KypcoBass paGora. IlepedeHb TeM KypcoBOMl paboThl IpeICTaBlIeH B CamocrosiTenbHast 4 2 YK-1
’ [Ipunoxennn 1 k paboueil mporpaMmMe JUCIUIIIHHBI pabora OIIK-2
o VK-1
2.14 | TloaroroBKa K MPOMEXYTOUHOH arTecTalun Ok3aMeH 4 36 OIK-2

4. POHJI ONEHOYHbBIX CPEICTB

CrpykTypa U comepkaHue (OHAA OLECHOYHBIX CPEACTB A INPOBEACHUS TEKYIIEr0 KOHTPOIS M IIPOMEXYTOYHOH aTTeCcTalHuu
npencTasieHsl B [Ipunoxenun 1 x paboueil mporpaMMe TUCHUMINHBL

5. YYHEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHbBI

5.1. YueGHble, HAyYHbIE M METOAMYECKHE U3TAHUS

ABTODBI,
COCTaBUTEIU

3arnaBue

I/I3I[3.TCJ'II>CTBO, rog

bubauorexa /
KomnuecTBo

Business Excellence: xypHan

Mocksa: PUA «Cranaaptbt

M KadecTBO», 2020

OBbC «YHuBepcureTckas
OubnMoTeKa OHIANH

2 Karaes A. B., Karaesa | Digital-mapkeTuHr: yueOHOe mocobue PocroB-Ha-/lony, Taranpor: | 9B5C «YuusepcuteTckas
T. M., Hazsanosa U. A. IOxubIi QenepanbHbLii OMOIMOTEKA OHIANH)Y
yHuepcuter, 2020
3 Kanyxckuit M. JL. IMpakTryecKkuii MApPKETHHT: YIeOHUK Mocksa, bepnun: Qupekr- | OBC «YHuBepcuterckas
Menua, 2021 OuOIMOTEKA OHIAHY
4 Abaces A. J1., MapkeTHHT B 0Tpaciisix U cepax IesTeIbHOCTH: Mocksa: JlamkoB u K°, OBbC «YHuBepcurerckas
Anekcynus B. A., Y4eOHUK 2021 OuOIMOTEeKa OHJIANHY
I'ypuesa M. T,
Kopuarosa JI. A.,
Maneirua A. B., AbaeB
A.JI., Anexcynun B.
A., I'ypuesa M. T.
5 Pervon: 3KOHOMHUKA U COLMOJIOTUS: KYpPHAI HoBocubupck: CO PAH, OBC «YHuBepcureTckas
2021 O6ubnuoTeka OHIANH»
6 |Kamenesa H.I, MapKeTHHTOBEIE HCCIeoBaHuA: YyeOHoe mocobrue | Mocksa: By3oBckwuii OBbC «Znanium»
IMonsikos B.A. yueOHuk, 2020
7 Cxusip E.H., ABneenko | MapkeTuHTOBbIe ncciaenoBanus: YuebHoe mocobue | Mocksa: M3narenscko- OBC «Znaniumy»
I'N., Anexcynun B.A. TOproBasi KOproparus
"Namkos u K", 2020
8 I'epacumos B.1., MapkeTHHIOBBIC HCCIISIOBAHUS PhIHKA: YUeOHOe Mockga: M3narenscTBo 3BbC «Znaniumy»
Mosros H.H. mocooue "®OPYM", 2021
9 Toxapes b. E. MapKeTHHIOBbIE UCCIIE0BaHUS PHIHOYHBIX HUII Mockga: M3narenscTBo 3BC «Znaniumy»
WHHOBALIMOHHBIX IPOAYKTOB: MoHOTpadus "Marwuctp", 2021
10 |Tpumuna B.T. MapkeTruHroBbie uccienoBanus: [IpakTukym: Mocksa: By3oBckuit OBC «Znanium»
Vae6Hoe mocobue yuebHuk, 2021
11 [ Toxapes b. E. MapkeTHHTOBBIE UCCIIEIOBAHMA: Y UeOHUK Mocksa: M3narensctBo OBC «Znanium»
"Maructp", 2022
12 | Cadponosa H.B., MapkeTrHroBBIE HccnenoBaHus: YueOHoe mocobrne | Mocksa: M3marenbcko- OBC «Znaniumy»
Kopneesa U.E. TOProBasi KOpIioparus
" Namkor u K", 2023
13 Pe6ux H. H. MapxkeTunrosble uccienoBanus ¢ SPSS: VueGHoe Mocksa: OOO "Hay4Ho- 2BC «Znaniumy»

rmocooue

M3aTeNIbCKUI LIEHTP
NH®PA-M", 2025




5.2. l'[poq)eccpwHam,m,le 0a3bl JaHHBIX U I/IH(l)OpMaIIHOHHl)Ie CIIPpaBOvYHBbIE€ CUCTEMbBI

NCC "KoncynsrantlIaroc"

HCC "Tapant"http://www.internet.garant.ru/

DenepanpHBIN 00pa3oBaTebHBIN MTopTan «OKkoHOMIKA Cormonorus MeHemkMeHnT» http://ecsocman.hse.ru

ba3er nanaeix @onpa "O6mectBeHHoe MEeHNE" (POM) http://fom.ru/

Basa nannbix Beepoccuiickoro nentpa nzyuenus obmecrsenHoro Muenus (BLIMOM) https://wciom.ru/database/

5.3. IlepeyeHs MPOrpaMMHOTO 0GecTIedeHUS

Onepaunonnas cucrema PEJ] OC
LibreOffice

54. Y‘leﬁHO-MeTOZ(I/l'IECKI/le MaTepuaJibl 1J1s1 06yqaloumxca C OrpaHUY€HHBIMH BO3MOKHOCTHAMM 3/10POBbA

IIpu HEOO6XOAUMOCTH 1O 3aSBICHUIO 00YHYAIOIIETOCs ¢ OTPAaHHMYECHHBIMH BO3MOXKHOCTAMH 340POBbsl yueOHO-METOIUUECKHE MaTepUalIbl
HPENOCTaBIAIOTCS B (hOpMax, aJanTHPOBAHHBIX K OIPAHMYEHHSM 3/10POBbS M BOCHPHUATHA MH(popManuu. st JIMI ¢ HapyIICHUSIMH
3peHus: B Gopme ayauodaiina; B meyaTHOH GopMme YBENHUSHHBIM MpH(TOM. 7151 JIHI] ¢ HApYIISHUAMH CIyXa: B hopMe IIEKTPOHHOTO
JOKyMEHTA; B Ie4aTHOU ¢opme. [ nuIl ¢ HapyImIEHUSIMH OIIOPHO-IBHIATEIIBFHOTO ammapara: B ()opMe 3IeKTPOHHOTO JOKyMEHTa; B
neyaTHo ¢opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHE TUCIIUITJINHBI

IMomemmenust s BceX BHAOB padoT, MPEIyCMOTPEHHBIX YYEOHBIM IUTAaHOM, YKOMIIICKTOBAaHBI HEOOXOOMMOW CHEIHAIM3HPOBAHHON
y4aeOHOI MeOeIbI0 U TEXHHUSCKIMHU CPEACTBAMHU O0yIeHHS:

- CTOJIBI, CTYJIbS;

- MIEPCOHANBLHBIN KOMITBIOTEP / HOYTOYK (TIEPEHOCHOI);

- TIPOEKTOD;

- 9KpaH / HHTepaKTUBHAs JOCKA.

7. METOANYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIUXCSA 11O OCBOEHHUIO JTUCITUITJINHBI

Metonuueckre ykazaHusl 10 OCBOCHHUIO TUCIMIUIMHBI IpeAcTaBieHsl B [Ipunoxkennu 2 k paboueil mporpaMme AUCHUILTHHEL.




Hpuioxenue 1

®OHJA ONEHOYHBIX CPEACTB 11O IUCHUIIJINHE

1 OnucaHMe noka3sarTeJjen v KPpUTEPpHUEB OLICHUBAHUA KOMHETeHHI/Iﬁ Ha
PA3/IMYHBIX 3TAallaX UX (l)OpMI/IpOBaHI/IH, OIIMCaHHE IIIKAJI Ol€HUBAaHHUA
1.1 Iloka3aTenu u KPUTCPHUH OLICHUBAaHUA KOMIICTCHIIUM:

3VH, cocrasisroniyue
KOMIIETEHIIUIO

Ilokazarenu OLICHHUBAHUA

Kputepuu onenrnBanus

CpencrtBa
OLICHUBAHU

VYK-1: CnnocobeH ocymecTBIsATh MOUCK, KpUTHISCKUN aHAJIU3 U CHHTE3 HHPOpPMAIIUH,

IIPUMCHATDH CHCTEMHBII oAXO0d JJId pCIl

CHHA ITOCTABJICHHBIX 3aaa4

3HATh OCHOBBI
KPUTHUYECKOTO aHAIIN3a
U 00001eHHS
UH(OpPMAIINH C IO
IMPUMCHCHUA B
CHCTEMHOM TOAXO/IC B
pemeHnn
MapKETHHTOBBIX 33/1a4
B IIPO(heCcCHOHATIBHOM
JeATEIILHOCTH

UCTIOJNIL3YET pa3IudyHbIe 0a3bl
JTAHHBIX,

yIensieT BHUMAaHKE
nH(pOpMaIIMOHHO-
KOMITBIOTEPHBIM
TEXHOJIOTHUSIM C LIETIBIO
IIOJIy4E€HUSI BTOPUYHOU
uHpopmaruu, HeoOX0UMOM
JUTSI PEIICHUS TTOCTABIICHHBIX
3a1au

MIOJIHOTA U
COJIEPKATENbHOCTh
OTBETAa; YMEHUE
MPUBOIUTH PUMEPBI;
YMEHHUE I10JIb30BATHCA
JOTIOTHUTEIHHON
JUTEPATYPOU NIpU
MOJIFOTOBKE K
3aHSTHSIM;
COOTBETCTBUE
coOpaHHOTO U
CTPYKTYpPUPOBAHHOTO
MaTepuana
TpeOOBAHUAM
TVICIUTUTAHBL U
KOMIETEHIINH

Omnpoc (1-25)

Ok3ameH (1-
72)

KypcoBas
pabora (1-23)

YMETb KPUTHYECKH
aHaJIM3UpOBATh, a
TaKXe

0000111aeT pe3ysbTaThl
noucka u coopa
HE0OXOIUMOM JIUTEepaTyphl U

00bEM BBITTOJTHEHHBIX
paboT (B MOJIHOM, HE
MIOJIHOM 00BbEME);

Pedepar (1-
20)

CHCTEMaTU3HpPOBATh uHpOpMaLUU U3 TI100aIbHBIX | COOTBETCTBHE OTYETA Keiic-3anaun
UH(POPMAILIUIO C WH(POPMAIMOHHBIX PECYpPCOB | MPOheCCHOHATEHBIM (1-25)
pUMEHEHUEM C LI€IbI0 CUCTEMAaTU3aIUH KOMITETEHIIUSIM

CHCTEMHOTO TIOJIX0/1a | TaHHBIX U TIPUMEHEHUs 0a3 KypcoBas
IIPY PELICHUN JUIS IPUHATHS pabota (1-23)
MapKETHHIOBBIX 33/1a4 | MAPKETUHIOBBIX PEIICHUI B Ok3ameH (1-
B IIpoecCHOHANIBbHON | mpodeccuoHanbHOM 72)
JIeSITEITbHOCTH JIeSITETTbHOCTH

BJIQJICTh HABBIKAMH BJIa/IEET HaBbIKaMH padOTHI C | I[eJIEHANIPABIEHHOCTD Keiic-3anaun

aHalu3a ¥ CUHTE3a
MapKETUHTOBOM
UHpOpMaLINK C
IpUMEHEHUEM
CHUCTEMHOI'0 IIOJIX0/1a
NIPU PEeUICHUN
MapKETUHTOBBIX 3a/1a4
B IIpodeccuoHanbHOMI
JIeSITeIbHOCTH

HEOOXOIMMOM JIUTEPATYPHI,
UCIIOIb30BAHUEM Pa3IMYHbBIX
0a3 aHHBIX,
HCII0JIb30BAHUEM
COBPEMEHHBIX
MH(OPMaLIOHHO-
KOMMYHHKAIIHOHHBIX
TEXHOJIOTHI U TII00aIbHBIX
WH(POPMAIIMOHHBIX PECYpPCOB

HOMCKa 1 0TOO0pa;
00bEM BBITTOTHEHHBIX
paboThI (B OJIHOM, HE
MIOJIHOM 00bemMe)

(1-25)

Kypcosas
pabora (1-23)
Dk3ameH (1-
72)

OIIK-2: crocoOeH ocymecTBIsATh cO0p, 00pabOTKY M aHAIH3 TAHHBIX, HEOOXOUMBIX JIJIS
pElIeHUs OTIEPATUBHBIX M TAKTMUECKUX 3a/1a4 B cdepe mpodhecCHOHATBLHOM eI TeNbHOCTH




3HATh METOJIbI cOOpa U
aHajau3a epBUYHON U
BTOPUYHOU
MapKETUHTOBOM
uHpopmanuu st
TPUHSITUS
MapKETHUHTOBBIX
peleHuii B
npodeccuoHanbHOM
JeATEIbHOCTH

HAXOJIUT aKTyaJIbHbIC
peLIeHHs Ha TIOCTAaBJICHHbIE
3aJ]au; YMEET MOJIb30BaThCs
JOCTYITHBIMU
WH(POPMALIMOHHBIMH
HUCTOYHUKAMHU U 00paboTKa
MOJTyYCHHOU NH(pOpMAIHU
JUIsL pabOTHI C IPOEKTHOM
JOKYMEHTAIIUEH U METOIaMuU
yIpaBJIeHUS POCKTaMH B
MapKETUHTOBOM
JeSITeTbHOCTH

NIyOMHA U3YYCHHOCTH
JEKIIMOHHOT O
MaTepuaa; BlaJeHue
CUTyalUeu 1
KOMOWHHUPOBaHUE
IIPUEMOB pabOTHI B
KOJUJICKTUBE,
ypEryIupoBaHUS
BO3HUKAIOIINUX
npobieM; yMeHue
COIIOCTaBUTh
pe3yJIbTaThl PELIEHUN U
BBIOpATh d(hPeKTUBHOE

Ompoc (1-25)

Ok3ameH (1-
72)
Kypcosas
pabora (1-23)

YMETb OCYIIECTBIISTh
cOop u aHanu3
MEPBUYHON U
BTOPUYHOU
MapKETUHTOBOM
uHpopmanuu st
TIPHHSTHS
yIpaBIeHYECKUX U
MapKETUHT OBBIX
pelIeHui B
npodecCHOHAIbHON
JIESITENIbHOCTH

UCIIOJIB3YET IOCTYITHBIE
HNHTepHeT-pecypcesl U
rio0anbHble 0a3bl JaHHBIX
IU1st cOopa U aHalm3a
MapKETUHTOBOM
uH(OpPMALIUU C IEeIBIO
UCIIOJIb30BaHUS B
npodeccuoHaIbHON padboTe

LIEJICHAIIPABJICHHOCTD
paboThI
UHCTPYMEHTaMU
PEKJIaMBI U CBSI3€EH C
00I11€CTBEHHOCTHIO,
BJIaJICHUE TIPOEKTHOU
JIOKYMEHTalueu 1
METOJaMH YIIPABJICHUS
npoektamu B PCO

Pedepar (1-
20)

Ketic-3agaun
(1-25)

KypcoBas
pabora (1-23)
Ok3ameH (1-
72)

BJIa/IETh HABbIKAMU
00pabOTKM NEPBUIHOMN
1 BTOPUYHOU
MapKETUHTOBOM
uH(pOpMaIuu A
TIPHHSITHS
YIPaBJICHUYECKUX U
MapKETUHT OBBIX
pelIeHnii B
npodeCcCHOHATIbHON
JIEATEITbHOCTH

o0JazaeT crrocOOHOCTHIO
paboTHI C pa3InYHOMN
MapKETUHTOBOM
uHpopmanuei, 6azamu
JIAHHBIX, CTATUCTUYECKUMHU
UCTOYHUKAMU WHPOPMAITUU
JUTst 00pabOTKH JTaHHBIX U
HCIIOJIE30BaHKS B
npodeccuoHaNbHOM
JIEITENIbHOCTH

HOJHOTA U IITyOuHa
UCIIOJIb30BaHUS
npodecCHOHATBHBIX
HaBBbIKOB; YMEHUE
COIIOCTaBUTh
pe3yJIbTaThl PEMICHUN 1
BBIOpATh BEpPHOE

Ketic-3amaun
(1-25)

KypcoBas
pab6ora (1-23)
Ok3ameH (1-
72)

1.2 IlIkanbl OLIEHUBAHHUS:

Texkymuil KOHTPOJIb YCIIEBAEMOCTH M IPOMEKYTOYHAsl aTTECTALMs OCYIIECTBISAECTCA B

paMKax HaKOMUTEIbHOW OalIbHO-peUTUHIOBOM cucTeMbl B 100-0ayibHON HIKae:

DK3aMeH

84-100 6anyoB (OLIEHKAa «OTITUYHO)

67-83 0auToB (OIIEHKA «XOPOIIIO»)
50-66 6amnnoB (OleHKa «YAOBIECTBOPUTEIHHO)
0-49 GamnoB (OIEHKA «HEYIOBICTBOPUTEIHLHO))

2 TunoBble KOHTPOJIbHbIE 3aJldHUSI WJIM HHbIe MaTepHaJbl,
He0o0X0AuMble AJi1 OLEeHKH 3HAHWM, YMEeHHH, HAaBbIKOB U (KMJIM) OmbITA
AesATeJbHOCTH, XapaKTepU3yHIuX 3Tambl dopmupoBaHus

KOMIIETEHIMA B MpoLecce 0CBOEHHA 00pa30BaTe/JIbHOM NMPOrpamMmbl



1

2

3
4.
S.
6
7
8
9

Bonpocsl k 3k3ameny

. [TosicauTe MoHsATHE, CYIIHOCTH U Kiaccupukanuo MU

Packpoiite poris MU B MUC u CIIITP

Onwumute cyobekToB MU 1 mpeocTaBisieMple UMU YCITYTH

HazoBuTe, KakoBbI KpUTEPHUH BHIOOPA HCCIIEI0BATEIBCKUX KOMITAHUHN

Packpoiite aramnsl u nponecc MU

Beinenure u onumute cnenuduky MexxryHapoaaeix MU

HasoBute u packpoiite HOpMbI ATUKH IIpU IipoBeeHn MU

Brinenure 3HaueHue onpeaenenus npooiems MU

HazoBute, uyto c000#f mpeAcCTaBIsIET MPOLECC OINpENeNeHUus] MpoOIeMbl U pa3padOTKU

nmoaxozaa

10.
11.

Pacckaxure, KakoBbI 3a/1a41, CBSI3aHHBIE C OTpeieieHneM npooiemsr MU
[TosicHuTe, Kak OCYyHIECTBUTh y4eT (PaKTOPOB MAPKETHMHIOBOM CpeAbl MPHU OIpelesICHUH

npobaembr MU

12.

PaCCKa}KI/ITe, B UEM Ha6J'IIO,I[aeTC$I B3alMMOCBA3b ynpaBnqueCKoﬁ n MapKeTHHFOBOﬁ HpO6J’ICM

B OIIPENEIICHUH IToAX0Aa K IpoBeneHno MU

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.

Jaiite onpenenenne nouarus MU ero KOMIoHEHT U 3a1a4

[TpuBeauTe KIaccupUKAIHIO IIJIAHOB MCCIIETIOBAHNUS (TIOMCKOBBIX M HTOTOBBIX)

PackpoiiTe 4To npexacrapiser coboil 1eCKpUNITUBHOE UCCIIel0BaHNE

Brirenure uro npeacrapiusier co0oii mpouinbHbIe (0ECTIOBTOPHBIE) UCCIICAOBAHMS
OxapakTepu3yiTe, 4TO NpeACTaBIAeT cOO00I MOBTOPHOE UCCIIeJOBaHUE (ITAaHENb)

JlaiiTe NOsSICHEHUE, YTO NPEICTABISIET COO0M MPUUNHHO-CIIEICTBEHHOE HCCIICI0OBAHUE
Hasosure, uTo npezcTaBisieT coOO0N CpaBHUTEIbHBIN aHAIN3 U CUHTE3 TUIIOB MCCIIEeI0BAHUS
Pacckaxkure, KakOBbI HCTOUHUKHU OILIMOOK

[TosicuuTe, uTo npencTasiseT co0oit 6romkeT U rpadguk npoekra MU

JlaiiTe XapaKTepUCTUKY MOHITUS IEPBUYHON U BTOPHYHONW MHPOPMALIUU

Ha3oBure, KakoBbI KPUTEPUU OLIEHKU BTOPUYHOMN HH(pOpMaLUU

OnwumuTe, 4To MpeacTaBisieT co00i MapKeTUHTOBas 0a3a JaHHBIX

Pacckaxute, 4TO NpeACTaBIIAIOT COOON CUHIUIIMPOBAHHBIE YCIYTH

[Tosicuute, 4TO NMPEACTABIIAIOT COOOM THEBHUKOBBIE MTAHETN

PackpoiiTe 3agaun ciy»0bl 2JIEKTPOHHOTO CKAHUPOBAHMS

Packpoiite 3a1aun aynura pO3HUYHOM M ONITOBOM TOPTOBIIN

OnwumuTe, 4TO MPEICTABIAIOT COO0M OTpacieBble CITYKObI

JlaiiTe mosicHeHue, 4To NpeCTaBIIgeT cO00M KOMITbIOTEpHas KapTorpadus

Hazosure, uTo npeacTaBisioT co00i KOMIUIEKCHBIE TaHHBIE

Pacckaxxute, kakoBa poJib BTOPUUHON MHPOPMAIMK B ONPEEIEHUN NOTPEOHOCTH B TUIIAX U

BHJIaX KaUE€CTBEHHBIX UCCIEI0BAaHUI

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.

PacckaxxnTe 0 CyIIHOCTH CpaBHUTEIBHON XapaKTEPUCTUKU Pa3IMYHBIX METOJIOB OTPOCa
[TosicauTe, uTO COOOM MpeaCTaBIsAeT TMOKOCTh MPOLEAYPHI OIIpoca

[Tosicuute, 4TO COOOM MpECTaBISIET KOHTPOJIb BEIOOPKH

[TosicauTe, uTo co00i MpeacTaBisieT BEIOOP METOI0B OIIpoca

[lepeuncnuTe KI1acChl METOAOB OIIPOCa

JlaiiTe cpaBHUTEIBHYIO XapaKTEPUCTUKY Pa3IMYHBIX METOJIOB ONpOca

PacckaxuTe, kak obecrieurnBaercsi THOKOCTh MPOIEyphl OIpoca

[TosicHuTe, Kak MPOM3BOAUTCSI KOHTPOJIb BBIOOPKH

PacckaxuTe, kak onpenensiercs 6aza BHIOOPKHU

packpoiite, Kak OCYIIECTBISETCS KOHTPOJIb CpeJibl cOopa HHPOpMALIUU

[lepeuniciuTe OCHOBHBIE THIIHI IITKAJ

[Tepeuncnure OCHOBHBIE METO/IbI IIKATMPOBAHHUS

PacckaxuTe, 4To peacTaBisieT co00il CpaBHUTENBHOE IIKAIMPOBAHKE

[lepeuncnure BUIBI UCHOIB3YEMBIX IIKaJ MPU UCHOIH30BAaHUN METOJIOB HE CPABHUTEIBHOTO



[IKATHPOBAHUS
47. PacckaxkuTe, B KaKHX CIIydasX UCHOJIb3YIOTCS MHOTOMEPHBIE IIKAJIbI

48. OxapakTepu3yiTe Iporecc pa3paboTK aHKEThI

49. Tlepeuncnute TpeOOBaHUS K COIEP)KAHUIO BOIIPOCOB aHKETHI

50. Pacckaxute 0 posiu MpeABAPUTEIHHOTO TECTUPOBAHUS AHKET

51. JlaiiTe onpenenieHne n3y4aeMoil COBOKYITHOCTH

52. Naiite onpeneneHre o0bemMa BEIOOPKU

53. HazoBuTe METOIbI BHIOOPKHU

54. Pacckaxxute, OT 4ero 3aBUCUT BHIOOP METOI0B BEIOOPKHU

55. Pacckaxkure, 4TO NMPEACTABISAIOT COOOM BHIOOPOYHOE pacipeiesieHue

56. [TosicHuTe, KaKyro poJib BBITOJHSIOT KO((UIIMEHTHI 0XBaTa U 3aBEPLUICHHOCTH

57. HazoBute, 4TO NMPEACTABISAIOT COOON METObI YBEIUYCHHS KO (PHUITMEHTOB OTKIIMKA

58. Pacckaxkure, 9TO MPEACTABISET COOON aHAIM3 TCHICHIUI

59. Ha3zoBuTe OCHOBHBIE 33/1a4yl POBEACHUS MOJIEBBIX PabOT

60. Pacckaxxure, Kak OCYIIECTBIISIETCS OPraHU3aIHs IPOLecca MOJIEeBBIX padoT

61. ITosicHuTe, KaK OCYIIECTBISETCS KOHTPOJIb Ka4ecTBa BEICHUS HHTEPBBIO U peAaKTUPOBAHUS
62. Pacckaxxute, KakiuM 00pa3oM MPOU3BOIUTCS OLIEHKA Pa0OTHI MOJEBOTO TIEpCOHAA

63. OnuiuTe Kak OCyIIECTBISETCS MPOIlecC MOATOTOBKH JAHHBIX K aHAIIU3Y

64. PacckaxxuTe, Kak OCYIIECTBIISIETCS TIPOLIEAYPa CTATUCTUIECKON KOPPEKTHPOBKHU TAHHBIX
65. Pacckaxkure, Kak OCYIIECTBIISIETCS. BEIOOpP CTpAaTeruy aHaIN3a JaHHbBIX

66. OnumuTe KI1accu(GUKAIMIO OJJHOMEPHBIX M CTATUCTHYECKUX METO/IOB

67. IlosicHuTe, 4YTO MpECTaBIsAeT COO0 BapUALIMOHHBIN Psijl

68. OnumuTe, 4TO MPEICTABISAIOT COO0H 00IIas KITacCU(PUKAIHS TUIIOB TPOBEPKH THITOTE3BI
69. Packpoiite 3a1aun, BoinonHseMble B MU nipu nomoiiu ¢pakTopHOTO aHamu3a

70. PackpoiiTe 3a1auu, BIOJIHAeMbIe B MU Tipu MOMOIIM KJIaCTEPHOTO aHaIH3a

71. Packpoiite 3amauu, BbIMoNHsAeMble B MU mpu mOMOIM MHOTOMEPHOTO IIKAIMPOBAHUS H
COBMECTHOT'O aHaJIN3a

72. Beigenure cienupuKy MEeKIYHAPOIHBIX MAPKETUHIOBBIX HCCIIEI0BAHUM.

Kpurepuu oneHuBaHus:

84-100 OGamtoB (OIIEHKA «OTJIMYHO») BBICTABIACTCA OOYYAIOMIEMYCs, €CITH H3JI0KEHHE
Marepuaia JIOTHYHO, T'PaMOTHO, 0e3 omubok; CBOOOAHOE BiIaJ€HHE MPOPECCHOHATBHON
TEPMHUHOJIOTHEHN; YMEHHE BhICKA3bIBaTh U OOOCHOBATh CBOU CYXKJEHHUS; CTYJAEHT JaeT YEeTKHIA,
TIOJTHBIH, TIPABHIILHBIA OTBET HA TEOPETUYCCKHUE BOTPOCHI; CTYJACHT OPTaHU3YeT CBSI3b TCOPHH
C IPAKTUKOW;

67-83 OamoB (OLIEHKA «XOPOIIO)») BBICTABISIETCS O0yYaroIIEeMyCs, €CIH CTYICHT TPaMOTHO
u3NaraeT MaTepuai; OpUEHTHUpYyeTcs B  MaTepuane, BlageeT MpoQecCHOHATbHON
TEPMHHOJIOTHEH, OCO3HAHHO NPUMEHSET TEOPETHUYCCKHE 3HAHWsS JUIS PEIICHUs Keica, HO
coliepkanue U opma 0TBeTa UMEIOT OTAENbHbIE HETOYHOCTH; OTBET MPABUIBHBIM, TOJIHBIH, C
HE3HAYNTEIIbHBIMA HETOYHOCTSIMH WJIH HEJIOCTATOYHO TIOJTHBIN,

50-66 6aoB (OLIEHKA «yIOBICTBOPUTEIBHO») BBICTABIIACTCS 00YYAIOIIEMYCs, €CITU CTYACHT
u3JaraeT MaTepuall HETOJHO, HEMOCJEeI0BATEIbHO, JIOMYCKAaeT HETOYHOCTH B ONPEICICHUN
MOHSTHI, B MPUMEHEHUH 3HAHUM I pElIeHUs Keiica, He MOXEeT JT0Ka3aTeIbHO 000CHOBATh
CBOM CYXICHHS, OOHApPYXHBACTCS HEIOCTATOYHO TIIyOOKOE TIOHMMAaHHWE HW3YUYEHHOTO
MaTepuana,

0-49 OGamnoB (OIEHKA «HEYIOBICTBOPUTEIBHO») BBICTABISETCS OOYJAOMIEMYCs, €CIH
OTCYTCTBYIOT HEOOXOJMMBIE TEOPETHUYECKHUE 3HAHMS, JOMYIIEHBl OMIMOKH B ONpeAeTICHUN
MOHSTHIA, UCKAXEH WX CMBICI, HE PEIICH KeWC;, B OTBETE CTYJCHTA IMPOSIBISICTCS HE3HAHUE
OCHOBHOTO MaTepuaia y4eOHOI mporpamMmbl, JOMYCKAIOTCS TPyObIe OMTUOKY B U3JI0KEHUU, HE
MOJKET TIPUMEHSATh 3HAHUS IS PEIICHHs Keica, OTCYTCTBYET apryMEHTAIMs H3JI0KCHHOM
TOYKH 3PEHUsI, HET COOCTBEHHOM MO3UIINH.



TeMbI KYpCcOBBIX padoT
1. Tlonstue, cymHuocth u knaccudukanus MU B AesITeTbHOCTH POCCUUCKUX KOMITAHUN
2. BuusHue cyOBbeKTOB phIHKA Ha IPOBEACHNUE MAapKETUHIOBBIX MCCIEIOBAHUN U ONpe/eeHne
uX 3P PEKTUBHOCTH
3. Kpurepuu Bei60pa uccieaoBaTeabCKux Kommanui s b2b-6usneca
4. CymHocTh ¥ crneur(uka MapKETHHTOBOTO WCCIICAOBAHHS MPOU3BOIUTENST OBITOBOM
TEXHUKU
5. Crneuunduka MeXIYHAPOIHBIX MAPKETHHTOBBIX UCCIIEIOBAHHUN
6. Hopwmbl MeXayHapOAHON U OTEYECTBEHHOM 3TUKU NpH MpoBeaeHun MU
7. Tlonsarue, cymHOCTh M KJacCH(UKALKA MAapKETUHTOBBIX HCCIIEIOBAHUI MPH MPOU3BOICTBE
TabayHOH NPOIYKLIUU
8. BsauMocBs3p ynpaBiieHYeCKOH M MapKEeTHHIOBOH MpoOieM B ONpEAENCHHM IMOIXOAa K
npoBenenno MU
9. MapKeTHHTOBBIE HUCCIIEAOBAaHUS KAaK 4aCcTh MapKETUHTA MPOU3BOIAMUTENS MPOIYKIIMH Macc-
MapKera
10. CpaBHHTENBHBIN aHAIN3 U CUHTE3 THIIOB HCCIIEIOBAHUS
11. IToHsATHS NEPBUYHON U BTOPUYHON MH(OPMAIIUK U CLIOCOOBI €€ CTPYKTYPHUPOBAHUS
12. baza maHHBIX KaK BaXHBIA HHCTPYMEHT MPOBEICHUS MAPKETHHIOBBIX UCCIIETOBAHHNA
13. Aynut po3HHYHOH U ONTOBOM TOPrOBIU
14. Ponp BTOpHYHOH WH(pOpPMAMK B ONpEACICHUM TOTPEOHOCTH B THIAX M BUAAX
Ka4eCTBEHHBIX UCCIICOBAaHUI
15. KnaccugumumpoBarbcs METOIOB OIIpoca
16. CpaBHuTeNbHAs XapaKTEPUCTUKA PA3IMUHBIX METOJIOB OIpOCa
17. AHnanu3 pblHKa NOCPEACTBOM aHKETUPOBAHUS
18. HccnenoBaHue cpoca Ha MPOAYKLUIO METOAOM HaOJIIOICHUS
19. Crnenuduxka BpIOOpa METOIOB HCCICIOBAHUS B PO3HUYHON TOPTOBIIC
20. Pa3paboTka MapKEeTHMHIOBOI'O UCCIIEOBAHUS MIPH BBIBOJIE HOBOI'O IPOAYKTa HA PHIHOK.
21. Pazpaborka ¢QopmaTa uUCCIEAOBAaHUS C IENBI0 TPOJIBMKECHUS IPOJOBOIBCTBEHHON
HIPOAYKIMH
22. MapKeTHHTOBOE UCCIIeIOBaHHE Ha PHIHKE JIETCKUX UTPYIIEK
23. MapKeTHHIOBOE HCCIIeZIOBAaHNE PhIHKA MEYATHBIX U3AaHUN B KOHKPETHOM ropo/Jie (peruoHe,
CTpaHe).

Kpurepun onenuBanus:

84-100 GamnoB (OlleHKAa «OTIMYHO») KypcoBas paboTa COOTBETCTBYET BCEM METOIHMYCCKHM
TpeOOBaHUSAM U CBOEBPEMEHHO CJlaHAa Ha MPOBEPKY HAayyHOMY pykoBoauTento. Pabora
BBINIOJTHEHA HA KOHKPETHOM IpPUMEPE C HUCMOJIb30BAaHHUEM aAKTYaJIbHOTO (DaKTOIOrHYECKOIrO
Matepuana. [IpucyrcTByeT TBOpueckuil moaxoa. JIutepaTypHble MUCTOUYHHUKHM BKIIOYAIOT He
TOJIbKO y4yeOHMKH, HO W Tepuoanyeckue u3fanus. Ha 3ammure cTyAaeHT mnokazan IOJIHOE
BJIaJIeHHE MaTepHaJIOM 10 TeMe KypCOBOW pabOTHI.

67-83 OamwioB (OIEHKA «XOpPOIIO»): KypcoBas padoTa BBIMOJTHEHA COTJIACHO BCEM
METOJIMYECKUM TpeboBaHUsAM. JIuTepaTypHble HWCTOUYHUKH HOCST OTPAHMYEHHBIA XapakTep.
JlomyckaroTcsi MOTPEeIIHOCTH B O0(OPMIICHUH, HE BIMSIONIME HAa PAacCKphITHE TEMbI KypCOBOM
pabotsl. [Ipu 3ammTe CTyAEHT MOKa3aj Xopollee BiIaJeHHe MaTeprajIoM KypCcoBO paboTHl.
50-66 GayioB (OIEHKA «YIOBIICTBOPUTEIHHOY») BBICTABIISICTCS, €CIIM TeMa KypCOBOW pabOTHI
packpeiTa He B MOJHOM oObeMe. HeKOoppeKTHO mpejcTaBieHa CTPYKTypa KypcOBOW pabOTHI.
OtcyTcTBYET TBOpUYECKHM NOAXO0. JInTepaTypHble HCTOUHUKHU HOCST OTPAaHUYEHHBIN XapakKTep.
Ccepiiku oTcyTcTBYIOT. Ha mpoBepky KypcoBas pa®ora criaHa ¢ omosjgaHuem. [Ipu 3ammre
CTYJEHT YaCTHYHO BJIaJIEE€T MaTEPHAJIOM 10 TEME KypCOBOI pabOThI.

0-49 GamioB (OLEHKA «HEYOBIETBOPUTEIbHO») BBICTABISETCS, €CIIM KypcoBas paboTa He
BBITIOJTHEHA W HE MpEJACTaBlIeHAa Ha MPOBEPKY HAYYHOMY pPYKOBOAMTENIO. Tema KypcoBoi



paboTel He packpbiTa. Pabora BeImonHeHa Oe3 coOmrofeHWs TpPeOOBAaHUI METOIUYECKUX
yKazaHuH Kadeapbl 0 COAEPKaHUI0 U OPOPMIICHUIO.

Tembl pedepaTos
1. IlpoBenenne MapkeTHMHroBoro uccienoBanusi B cdepe |T. Onpenenenue uenu, 3anad,
LIEJIEBOM ayIMTOPHH U aHAJIN3 KOHKYPEHTHOH cpenbl. OueHka 3peKTUBHOCTH Pe3yIbTaTOB IMPU
HPUHATHY MapKETUHTOBBIX PEILICHU.
2. IlpoBeneHne ucCCIeIOBaHUSA JAEATEIBHOCTH MapKeTmuieiicoB. OmnpeneneHue Ienu, 3ajad,
LIEJIEBOM ayTUTOPUM U aHAJIM3 KOHKYPEHTHOH cpenbl. PazpaboTka MapKeTHMHIOBOM cTpareruu
OpOABIKEHUS onxHoro u3 HuX. OueHka 3((EeKTUBHOCTH pe3yabTaTOB MpPH TNPHHITUU
MapKETUHTOBBIX PEIIECHUM.
3. Crenuduka MapKeTHHTOBOTO HCCIIEIOBAaHUS B JIEATENBHOCTH ceTH KodeeH. OmpeneneHue
LeNM, 3ajiay, LeJeBOW ayIUTOPUM M aHAJIM3 KOHKYpPEHTHOH cpeabl. OueHka 3¢ dekTuBHOCTH
PE3yJIbTAaTOB IPU NPUHATUU MAPKETUHIOBBIX PELICHUH.
4. TlpoBeneHNe PEKIaAMHOIO UCCIIEA0BaHMs KOHTEHTa KOHCAITUHIOBOW KommaHuu. Pa3paborka
MapKETUHTOBOW CTpaTeTuH MPOJBUKECHUS 0THOTO U3 HuX. O1ieHKa 3()()eKTUBHOCTH pe3yIbTaToB
IPY IPUHATHA MAapKETUHTOBBIX PEILICHUH.
5. Cnenmdurka MapKETHHTOBOTO HCCIEIOBAaHHMS CEeTH cymnepMmapkeroB. OrmpeneneHue e,
3ajjay, LEJIeBOM ayaUTOPUM U aHalU3 KOHKYpPeHTHOW cpenpl. OueHka >(QQPeKTUBHOCTU
pe3yJIbTaTOB IPU MPUHATUU MApKETHHIOBBIX pelieHuil. PazpaboTka KOHTEHTa B coLMaIbHOU
cetu BKonrakre.
6. Pa3paborka 0a3bl JaHHBIX 00pa3oBaTeNbHOTO 3aBeneHUs. [IpoBeneHne oHNaliH U oduiaiiH
orpoca 1eneBoi ayauropuu. CocTaBieHHe IPOrHO3a MAPKETUHIOBOT'O MPOIBUXKEHUS.
7. IlpoBeneHre MApKETUHIOBOI'O HCCIIEIOBAaHUS KOHTEHTA IPOU3BOJIUTENS JETCKUX WUIPYIIEK.
Pa3paboTka MapKeTHHIOBOM CTpaTerdy MPOJBMKCHUS HA PErHOHAIBHOM pbIHKE cperau b2b.
Onenka 3¢ (GEeKTUBHOCTH pe3yabTaTOB MApPKETHHTOBOTO HCCICIOBAHUS TNPU TPUHSATHH
MapKETUHTOBBIX PEIICHUM.
8. PazpaboTka 0a3bl JaHHBIX TPOW3BOACTBEHHOTO mpennpustus (Ha BbIOOp). Pazpaborka
ankeTsl. [IpoBenieHne onnaiiH 1 oduiaitH onpoca neneBoi aynutopun. OneHka pe3ysibTaToB.
9. IlpoBeneHre MAapKETHHIOBOTO HCCIIEIOBAaHUS KOHKYPEHTHOW Cpelbl CETEBOW aIlTeKH,
paborarouieil Ha (papmalleBTUYECKOM pbIHKE perroHa. PazpaboTka MapKeTHHIOBOW CTpaTeruu
NPOJIBI)KEHHUST HAa PETHOHAIBLHOM pbhIHKE cpeau D2C. Ouenka 3(p(eKkTHBHOCTH pe3ysbTaToB
MapKETUHIOBOT'O UCCIIEI0BAHUS.
10. Cnenmduka MapKeTHHTOBOTO HCCIICJIOBAHMS CETH OTEJeH mpeMuyMm-kinacca. OnpeneneHue
ey, 3ajay, 1eeBOW ayIuTOPUM M aHaJIN3 KOHKYpPEHTHOH cpeabl. OueHka 3¢hdeKTuBHOCTH
Pe3yJIbTaTOB MPU NPUHITUHA MAPKETUHTOBBIX PELICHUH.
11. IlpoBeneHne MapKETHHIOBOI'O MCCIIEJOBAHUS KOHKYPEHTHBIN cpefibl ceTu KodeeH «bbITcpo
ko(e». AHalIn3 1eNeBOl ayAUTOPUM TIOCPEACTBOM OHJIaMH U oduiaitH onpoca. KoHTeHT-aHanus.
OrneHka nmosry4yeHHOH HH(pOpMAIMK U pe3yIbTaToOB HCCIEIOBAHNUS.
12. KonteHnrt-aHanu3 uHGOpMAIMHA B COIMAIBHON CETH C IIETbIO BBISBICHUS KOHKYPEHTHBIX
IIPEUMYILECTB By3a B IEPUOJ] IPUEMHON KaMIIaHUN. AHAJIN3 U OLICHKA PE3yJIbTAaTOB.
13. IIpoBeneHne MapKETHHTOBOTO WCCJIEIOBAHUS KOHKYPEHTHOW CpeIbl CajloHa KpacoThl,
paborTaroniero Ha ObIOTH pbIHKE pernoHa. Pa3paboTka MapKkeTHHIOBOM CTpaTeTuy MPOJIBUKEHUS
Ha OCHOBE MOJTYYEHHbIX JaHHBIX.
14. Crnenuduka MapKeTHHIOBOTO HCCIIEOBAHUS CYNEpMapKEeTOB OBITOBONW TEXHUKU M TOBAapOB
st noma. Omnpenenenne Lenu, 3a4ad, 1eJIeBOM aylIUTOPUN U aHaldu3 KOHKYPEHTHOH Cpelbl.
Onenka 3¢ (eKTUBHOCTH Pe3yIbTATOB MPH MPUHATHU MAPKETHHIOBBIX PEIICHUH.
15. Pa3paborka 06a3pl IaHHBIX CEpPBUCHOTO Mpeanpuatus (Ha BbIOOp). Pa3zpaboTka aHKETHI.
[TpoBenenue onnaitH u odaita onpoca 1eneBoit ayautopuu. OLeHKa pe3yIbTaToB.
16.  IlpoBemeHue MapKETHHTOBOTO HCCJICIOBaHUSA ceTH (¢uTHec-kiyooB. Pa3paborka
MapKETHHTOBOM CTpaTeTHH NPOJBIKCHHS Ha PErMOHAILHOM pbiHKE cpean b2b. Ounenka
3¢ (HEKTUBHOCTH PE3yJIbTaTOB MAPKETUHIOBOI'O MCCIEAOBAHUS MPHU NMPUHATHH MapKETUHTOBBIX
peLIeHU.



17. KouteHnr-aHanu3 uH(GOpMaIMK B COLMAIBHOIN CETH 1O BOMPOCY JOCyra M pa3BICUCHU B
ropojie. AHaJIM3 ILEJIEBON ayAUTOpUHM W TpenioxkeHuid. Kputepuu crnpoca. AHaIM3 U OLICHKA
pE3yJIbTaTOB.

18.  Pa3pabotka 0a3bl MaHHBIX CETH KO(PEeeH perHoHaIbHOTO phIHKA. [IpoBecHUE OHIANH U
ojuiaiiH  ompoca 1eJeBoi  ayauTopuu. KOHTEHT-aHalnW3 W COCTaBJICHHE IMPOTHO3a
MapKETUHTOBOT'O MPOJIBUKEHUSI.

19. Crenuduka MapKeTHHIOBOTO MCCIIEIOBaHUS CeTH KUHOTeaTpoB. OnpeaeneHue uenu, 3aaad,
LEJIeBOM ayJUTOPUH U aHalM3 KOHKYpEeHTHOU cpenbl. OueHka 3(pGEeKTHBHOCTH Pe3yIbTaTOB
MapKETUHTOBOT'O MCCIIEIOBAaHMS MPpH (POPMUPOBAHMH MAPKETUHTOBOW CTPATETHUH MPOBHKEHUS
CETH KUHOTEAaTPOB PETMOHAILHOM PHIHKE Pa3BJIEKATEIbHBIX YCIIYT.

20. [IpoBeneHne MapKETHMHIOBOTO HCCIEAOBAaHUSA TOPrOBOM MAapKH MOJIOYHOW MPOAYKIIMH.
Pa3paboTka MapKETHMHIOBOM CTpaTerHH MPOJBIKCHUS Ha PErMOHAIBLHOM pbIHKe cpean b2b.
Onenka 3¢ (EeKTUBHOCTH pe3yabTaTOB MApPKETHHTOBOIO HCCIECIOBAaHHUS MpPHU HPUHATHH
MapKETHUHIOBBIX pEIIEHUI M BBIOOpA MAPKETHMHIOBOWM CTpAaTerd MPOJABIKEHUS MOJIOYHON
IPOIYKIIH.

Kputepuu onieHuBaHus:

«25 0ayuIoB» BBICTABIISCTCS, €CJIM OOYYArOIIUMCS TIOJIHO M JIAKOHUYHO PACKphITA CYTh TEMBI,
BBISIBIICHA TPOOJIEMa, TOCTUTHYTHI IIEJb W 3a7add HCCIIEyeMOro BOIIPOCa C HCIOJIh30BAHHEM
JICKIIMOHHOTO MaTepUaJia, JIOTOJIHUTEIbHON JIUTEPATYphl B HHPOPMAITMOHHBIX 0a3 JIaHHBIX, OTBET
MOJKPEIUICH PEATbHBIMH W aKTYAIbHBIMH TPHMEPAMH, NPOAHATM3UPOBAH OTCUSCTBCHHBI U
PETHOHAIBHBIM ONBIT HA OCHOBAaHMHM cOOpa M aHa/IM3a Pa3IMYHON MAapKETHHIOBON MH(OPMAIIUH.
OTBET MOJHOCTHIO COOTBETCTBYET KOMIIETCHITUSAM M TPEOOBAHUSM JTUCIIUILINHEL.

«24-14 GannoB» BBICTABIAETCS, €CIU OOYYAIOMIMMCS HEAOCTATOYHO IOJHO U JIAKOHUYHO
pPacKphITa CyTh BOINPOCA, HO TIOCTAaBJICHHAs MPOoOJIeMa BBIJICICHA, JOCTUTHYTHI IENIb M 3a1a4d
UCCIICyeMOro BOIPOCa C  HCIOJB30BAHUEM JICKIIMH, JIOTIOJHHUTEILHOW JIUTEpaTyphl U
WH(POPMAIIMOHHBIX 0a3 JAHHBIX, OTBET IMOJKPEIUICH PEabHBIMU M aKTyalbHBIMH MPHUMEpPAMU B
COOTBETCTBUHM C IIOCTABICHHBIM BOMPOCOM HuccienoBanus. OTBeT TpedyeT AOpadOTKH WU
TEKYIIUX BOIPOCOB CO CTOPOHBI ayIUTOPHH, BKIIOUCHHUS JOTIOHUTEIBHBIX OHJIAWH-MCTOYHUKOB,
BO3MOYKHO, OTBETOB Ha JIOIOJHUTEIbHBIC BOIIPOCHIL.

«13-4 GanyoB» BBICTABISICTCS, €CIIU OOYYAIOIIMMCS HA TIOCTABJICHHBIA BOTPOC JIaH HETIOJHBIA —
YAaCTUYHBI OTBET, HEMOJKPEIICHHBIM JOMOJHHUTENbHON WH(pOpMaIel, He WCIOJIb30BaHbI
COBPEMEHHBIC JIUTEPATYPHBIC W ITyOJUIMCTHICCKHE OHJIAH M O(JIaifH MCTOYHWKH, HET aHaJIN3a
peanbHON MpoOIeMbl U CPaBHUTENBHBIX MpUMepoB. OTBeT TpeOyeT 3HAUMTENbHBIX JT0paObOTOK, B
TOM YHCJIC BKITFOUYCHHS HOBBIX HH(OPMAIIMOHHBIX CCHUIOK.

«3-1 6ann» BBICTABIISETCS, €CIIM HAa BOMPOC OTCYTCTBYET OTBET W/MIIM OTBET HE OTHOCUTCS K TeMe
3amanust. HeT moaTBeprkIaroniero MaTepualia, He HCIOJIB30BaHBI 0a3bl JAHHBIX W OTCYTCTBYET
JOKA3aTelnbCTBO  MPUMEHSEMBIM  METOJaM  HUCCIe[oBaHus, paboTa He  COOTBETCTBYET
KOMIICTEHIIHSIM U TPEOOBAHUSIM JUCIIATUTHHEL.

MakcumanbHas cymMMa OaioB no pedepatam 25 (1 pedepat 25 6amnos).

Bomnpocs! k onpocy
[Tonsstue MU. Cymuocts MU. Knaccudukanus MU.
Pons MU 8 MUC u CIIIIP.
Cy0OnexTsl MU u nipeaocTaBisieMble MU YCITYTH.
Kpurtepuu Be160pa uccienoBaTeaIbCKUX KOMITaHUH.
[Ipouecc MU.
Crneuunduxa mexxaynapoaasix MU. Hopwmel stuku npu nposeaennu MU.
3HaveHue onpeeneHus npoodaemsr MU.
[Ipomecc onpenenenus mpoodIeMbl U pa3pabOTKH MOAXOA.
3anauu, CBA3aHHBIE C OnpeaesieHueM nmpoodiaemsr MU.
10 VYuyer ($hakTOpoB MapKETHHTOBOHM Cpelbl Mpu omnpeaeneHun mpoodsemsl MU. B3anmocsssb
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yIpaBJIEHYECKON 1 MapKETUHTOBOM POOJIeM B ONpeNieIeHnH MoAXoaa K nposeaenuto MU.

11. KnaccudunmpoBarbcsi MeTooB ompoca. CpaBHUTENbHAs XapaKTEPUCTHKA Pa3TUIHBIX
METO0B orpoca. [ MOKoCTh mporeypsl orpoca.

12. Kontpons BeiOOpKH. baza BeiOopku. KonTposbs cpenbl coopa mHpopmanmu. KoHTposb 3a
NOJIeBBIMHU paboTHHKaMu. BeIOOp MeTo10B ompoca

13. TlonsTue mapketruHroBsie ucciaeaoanus. Cymuocts MU. Knaccudukamms MU.

14. Pons MU B MUC u CIIIIP. Cyobextst MU 1 ipeocTaBisieMble UMH YCITyTH.

15. Kputepun BeiOOpa uccienoBaTenbckux kommnanui. [Tpomecc MU.

16. Cnemuduxa mexaynapoausix MU. Hopmbl atuku npu nposenennn MU

17. 3nauenue onpeneneHus npoodaemsr M.

18. TIpouecc onpeneneHust mpoodIEMbI U Pa3padOTKH MOAXO0/A.

19. 3anmaum, cBsA3aHHBIC ¢ ompeaeaeHueM mpooaembr M.

20. Yder ¢pakTOpOB MapKETUHTOBOW Cpebl MPH onpeaeaeHun mpodaemsr MU.

21. B3auMOCBSI3b YIPaBJICHYECKOM M MapKETHMHTOBOW MpoOjeM B ONpPEENCHUU IOAXO0/a K
npoBenenno MU

22. Pa3pabotka ankeTsl» KnaccudummpoBaTbcsi METOIOB OIpoca.

23. CpaBHHTENbHAS XapaKTEPUCTUKA PA3IUYHBIX METOJOB oOIpoca. ['MOKOCTh MPOIEIyphI
orpoca.

24. Kontpons BeIOOpKH. baza BeiOOpku. KonTpons cpeasl cobopa mHpopmanuu. KoHTpons 3a
MOJIEBBIMH PAOOTHUKAMHU.

25. BwiOop MeTomoB ormpoca, OOOCHOBAaHUE B 3aBHCHUMOCTH OT OOBEKTAa MAapPKETHHTOBOTO
HCCJICTOBAHMS.

Kpurepun onenuBanus:

«5 OayuioB» BBICTABIAETCS, €CIM OOYYAIOUIMMCS IOJHO U JIAKOHWYHO PacKpblTa CyTh TEMBl,
BBbIABJICHA IIPOOJIEMa, JOCTUTHYTHI LEJIb U 33Jaud HCCIELYyEMOIr0 BOIPOCA C HUCIOJIb30BAHUEM
JIEKLIMOHHOTO MaTepuaa, JOMOJIHUTENbHON JIUTEpaTyphbl U HH(OPMALIMOHHbBIX 0a3 JaHHbBIX, OTBET
NOJKPEIJIEH pEalbHbIMU M aKTYaJIbHbBIMU IPUMEpPaMU, NPOAHAIU3UPOBAH OTEUECTBEHHBIM U
PErMOHAIbHBINA OIBIT HA OCHOBAHUM cOOpa M aHalU3a pa3IMuHOW MApKETHHIOBOM MH(OpMAaLUU.
OTBeT MOJHOCTHIO COOTBETCTBYET KOMIETEHIIUSAM H TPEOOBAHUSAM JUCITUTLTHHEIL.

«4 Oayna» BBICTABISIETCS, €CIIM OO0YYAIOUIMMCS HEIOCTaTOYHO MOJHO M JIAKOHUYHO PACKPHITA
CYTh BOIIPOCA, HO MOCTABJICHHAs Ipo0JieMa BbIIEIEHA, JOCTUTHYTHI 1I€Ib U 33/1a4l UCCIIEyeMOro
BOIIPOCA C HCIIOJIb30BAHUEM JIEKLUH, JOMOJHUTENBHOW JTUTEpaTypbl U MH(OPMALMOHHBIX 0a3
JTAHHBIX, OTBET MOAKPEIUIEH pealbHbIMU U aKTyallbHbIMH IpuMepamu. OTBeT TpedyeT 10padoTKu
WIA TEKyIIUX BOIIPOCOB CO CTOPOHBI AyJAWTOPUM, BKJIIOUEHMS JIOMOJIHUTENBHBIX OHJIANH-
HCTOYHHKOB.

«3 Oamia» BBICTAaBISETCS, €CJIM OOYYAIOIIMMCS Ha TOCTaBJIEHHBIH BOMPOC J1aH HEMOJHBIA —
YaCTUYHBIM OTBET, HENOJKPEIJICHHbIM JONOJHUTEIbHON HH(OpMaIMel, He HCIOJIb30BaHbI
COBPEMEHHbIE JMTEpaTypHbIe U MYOJUIUCTUYECKHUE OHJIAH M o¢uIaiiH UCTOYHUKHU, HET aHalIu3a
peanpHON MpoOJIEeMBbl M CPaBHUTEIbHBIX MPUMEPOB. OTBET TpeOyeT 3HAUUTENIbHBIX J10pabOTOK, B
TOM YHCJI€ BKIIOYEHHS HOBBIX MH()OPMALIMOHHBIX CCBUIOK.

«2-1 GayIoB» BBICTABIISIETCS, €CIIM HA BOIPOC OTCYTCTBYET OTBET W/HMJIM OTBET HE OTHOCHTCS K
TeMe 3a/1aHKsl, paboTa He COOTBETCTBYET KOMIETEHIIUAM U TPEOOBAHUSAM AUCIUIIIIHHBL.

MaxkcumanbHasi cyMmMa 6asu1oB 1o ornpocy 25 (5 6aj10B 1o 5 BOIPOCOB)

Keiic-3apaun
3agaua Nel
OmnwucarenpHas CTAaTUCTHKA TIOKa3alia, YTO B CPEIHEM IOHOIIHN MOTPeOIstoT 9, a neBymku 7,5
0aHOK MPOXJIAAUTEIBHBIX HAlIUTKOB B TeueHHe Henenu. CpenHue KBaJpaTUUHbIE OTKIOHEHUS,
COOTBETCTBEHHO, cocTaBWiIH 2 U 1,2. O6beM BBIOOPOK B 00oux ciaydasx coctasisul 100 gemoBexk.
Hcnonp3ys mpuBeAeHHYIO HUXE (GOpMYNy MPOBEPKU CTATUCTUYECKU 3HAYMMOW pa3HHUILIbI B
OLIEHKAaX CpeJHel BeTUYMHBI MOTPeOJICHUS MPOAYKTa, HEOOXOIUMO OTBETUTh Ha Bompoc: «EcTh



JI1 CTAaTUCTHYCCKU 3HauuMasl pasHUlld B HOTpe6HeHI/II/I NpOXJIAAUTCIIbHBIX HAIIUTKOB MCKIY
JIEBYIIIKAMH U FOHOILLIAMH IIPU YPOBHE AOBEPUTENBHOCTH 95% 1 99%7»

rae X; u X, — CpeHHe TSl IBYX BBIOOPOK; S1 U Sy — cpellHre KBaIpaTHYHBIC OTKIOHEHUS IS
JIBYX BBIOOPOK;

[losicnenne: Ecau HyneBass rumorte3a CIpaBeUIMBa, TO PACHPEICIICHUE DPa3HULIbI
SIBJISIETCSL HOpMaIbHOM KpUBOM. 3 CBOMCTB HOpMaJIbHOM KPUBOM pacrpeesieHUs] BBITEKAET, YTO
YPOBHIO J0BepUTENbHOCTH 95% coorBercTBYeT mapamerp Z = +1,96 a ypoBHIO
JoBepUTENbHOCTH 99% cooTBeTcTBYET napamerp Z = +2,58.

Bomnpocsr: IlosicHute oTBET MmO MarepuajgaM CTAaTUCTUKU 32 TEKYIIUH IEPUOJ BPEMEHH.
[TpuBenuTe mpuMep pa3HUILIBI TOKA3aTeNeH.

3apaua Ne2

Oupma 3aHuMaeTcs mpojaxend oducHoir Mebenu. KoCBEHHBIM mMapamMeTpoM OLEHKU
3 PEKTUBHOCTH pEKJIaMbl ObUIO M30paHO KOJIMYECTBO KIMEHTOB, IMO3BOHUBIIMX B (upmy.
TpexkananbHbIN TenedOH BBIJEIEH TOJIBKO HA MPHEM 3BOHKOB IO pekiame. dupma perymisipHo
nyOlIMKyeT B CHEUUAIU3UPOBAHHOM €KEHEAEIbHUKE CBOIO pekiaMy. CpeqHee KOJIUYECTBO
3BOHKOB 32 MpeJcToAlne Heaenu — okoJio 100.

Hogas pexnaMHas kammaHusi IOCTPOEHA HA TOM, YTO B KaXKJIOM BBIITYCKE €XEHECIbHUKA
dupma crama pasMeniaTh aBa pekjIamMHbIX Onoka. IIpum sToM 3arpaThl Ha pekiiaMy BBIPOCIH
npuMepHo B 1,5 pa3a ¢ yderoM CKHIOK 3a 00beM pekinambl. [lojcyer 3BOHKOB NMPOBOIUTCS
exxenenenbHo. [locne Hauyama pekiaMHOM KaMIIaHUU COTPYIHUKH (GUPMBI 3apUKCHPOBAIU
CJICAYIONINE U3MEHEHUS KOJIMYeCcTBa oOpaleHuil mo renedony: nepsas Heaens — 100. BTopas —
120, tpetbs — 140, yerBepras — 150, nanee npu COXpaHEHHH €XKEHEIACIHPHOTO 00beMa PEKIIaMbI
CpeHee KOJIMYECTBO O3BOHUBIINX COCTABISUIO OKOJI0 150 yenoBek.

Bompoc: Kakum oOpa3oMm [0KHA OCYIIECTBISATHCS OLIGHKA 3()PEeKTUBHOCTH HOBOM
peKJIaMHOW KOMITAaHUH?

3agaua Ne3

Mapxketonoru st coopa MHGOPMALIMKM O PHIHKE HCIOJB3YIOT KaK 6HYmpeHHue, TaKk |
eHewHue WCTOYHUKU. OCHOBHOW aKIEHT B aHalnu3e BHeIIHeH uHpopmanuu nenaercs Ha
BBISIBJICHHE BIIQJIENIBIIEB Balllero TOBapa, 0Opas3e >KU3HM U CHOCO0E T0Ccyra MOTEHIMAJIbHBIX
norpebureneii, a He Ha TO, Kakhe TpeOOBaHUS TMPEABIBIAIOTCS WHINBUAYATbHBIMU
MOKYNaTEJISIMU K Ballled MPOIYKIIUH.

CuwuTaiiTe, 4TO Bce KOMIAHUH, paboOTaroNIMe HA PHIHKE BAIIUX TOBApOB, KPOME MPOBEICHUS
TPAAUITMOHHBIX PHIHOYHBIX MCCIICIOBAHUN MBITAIOTCS HAUTH CIIOCOO 00Jiee TTOJIHOTO BBISIBICHUS
NOTPeOHOCTE MOKymareae U WX OTHOUIEHHWsS K TOPrOBJI€ JaHHBIM TOBapoM. BaxxHO 3HATh,
KakuM 00pa3oM MOKynaTelb BHIOMpPAET MMEHHO Balll TOBAp, U Kakue (PaKTOphl BIMSIOT HA €0
BBIOOp, KakoBa pOJb Ballero TOBapa B JKM3HM TMOKyHaTelNs, YTO O3Ha4yaeT TMOKYIKa [t
noTpeOuTeNsT M KaKOBBI €ro TpeOoBaHUsA K oOcihyxuBaHWI0. HeoOXomumbl wuccieqoBaHUs
KOHKYPEHTOB, 4YTOOBI HCIIOJNIb30BaTh HMX MPEUMYyIIecTBa. TOJIBKO TOTAa MOBBICUTCS
3¢ (HEeKTUBHOCTh MAPKETUHIOBBIX TPOTPAMM.

Jns >¢p¢deKTUBHOTO IMIAaHUPOBAHUS MApPKETUHTOBBIX WCCIIEJOBAHUM CIIEIyeT BBIIBHUTH
NPUOPUTETHBIE HANpaBJeHUs, BBIOPATh COOTBETCTBYIOUIME METOAbl cOopa uHGOpMAaLINH,
HAaMETUTh ITYTH MPAKTUYECKOTO UCIIOJIb30BAHUS PE3YIbTATOB aHAIIN3A.

Bompoc: 1. Kakue 00bekThI, METOBI M TUIAH MAPKETUHTOBBIX MCCIICIOBAHUN BBl MOXKETE
MPEAIOKUTh KOMIAHUU?

3agaua Ned

[Ipou3BOACTBEHHOE MPEANPUITHE BBIMTYCKAET OCBETUTEIBHYIO TEXHUKY MPOMBIILIEHHOTO
Ha3HadeHus. [|aHHBIN PRIHOK HAaXOAWTCS B CTAIWW HACHIIMICHUS, & TOJOBOM POCT HE MPEBBIMIACT
5%. O0BbeM peksiaMbl HEU3MEHHBIN 3a MOCIEAHHH roj, (HaKTOp CE30HHOCTHU MPAKTUYECKH HE



OKa3bIBACT BJIMSIHHE Ha 00BEM MPOJaXK. 3a aHATM3UPYEMbBIH MEPUOJl BPEMEHU OBLJIO OTMEYECHO
cHIKeHHne oobema nponax Ha 10% B cpenHem exemecsiuHo. ViccnenoBanre pekjIaMHOIO phIHKA
¥ KOHKYPEHTHOTO OKPYXKEHHS BBISBHIIO BO3MOXHBIC IPUYUHBI CHIDKCHUS TTPOJaK. Bo-TiepBhIX,
Ha pBIHKE MOSBWIICS HOBBIM KOHKYPEHT, KOTOPBIM MPENCTaBIsIET OJHOTO W3 3arajHbIX
npou3BouTeNeid. Bo-BTOPHIX, Kak OBLIO YCTAHOBJICHO COTPYIHUKAMHU TPEAIPUSTHS, OJUH W3
M3BECTHBIX JICUCTBYIOIIMX KOHKYPEHTOB MPEIVIOKHUII CBOMM JWJepaM HOBBIE YCJIOBHS IIO
[IEHOBBIM CKHJIKaM, B 3aBUCHUMOCTH OT 00'beMa 3aKyIIOK.
Bonpoc: Kakas 3amaua nommkHa ObITh MOCTaBlieHA PYKOBOJACTBOM OTJIEINY MapKETHHTa

JUTSL YCTPAaHEHUS CIajla MPOAaK B HOBBIX KOHKYPEHTHBIX YCIIOBUSX?

3amaua Ne5

OrnucarenpHass CTAaTUCTHKA I[IOKa3ajga, 4YTO B CpEeIHEM MYXYuHBI morpebnsior 10, a
KEHIIUHbI 6 wyamek kode B TeueHue Henenu. CpenHue KBaJpaTUYHbIE OTKIJIOHEHUS,
COOTBETCTBEHHO, cocTaBuiu 3 u 0,5. O0beM BEIOOPOK B 000uX ciaydasx coctaBisii 100 gemoBex.
Hcnonbe3ysi NMpUBEACHHYIO HIKE (DOPMYIy MPOBEPKU CTATUCTUUYECKH 3HAYMMON pa3HUIBI B
OIICHKAaX CPeJHEH BEIMYHUHBI MOTPEOJICHUS TPOIYKTa, HEOOXOUMMO OTBETHTH Ha BOmpoc: «EcTh
JIM CTATUCTUYECKU 3HAUYMMAas pa3HUIIA B MOTPeOsIeHUH Kode MEXTy MY>KUYMHAMH U KEHIIIMHAMU
IIPU YPOBHE J1I0BEPUTEIBLHOCTH 95%)»

rae X1 u Xp — cpeqHue Uit ABYX BBIOOPOK; S1 U Sy — cpeiHre KBaJpaTHUHbIe OTKJIOHEHUS IS
JIBYX BBIOOPOK;

[losicuenne: Ecau HyneBass rumnore3a CHpaBeUIMBa, TO PACHPEICIICHUE DPAa3HULIBI
ABJISIETCSI HOPMAJIBHOM KpUBOW. 113 CBOKCTB HOpMaIbHOM KPUBOM pacIpeiesIeHUs BBITEKAET, YTO
YPOBHIO TOBEpUTEIBHOCTH 95% cooTBeTcTBYeT napametp Z = +1,96.

3angauya Ne6

Onumure wkany Jlalikepra n cemantudeckoil auddepenunansHoil mkansl. [Ipusenure
IpUMEpPBbl €€ MKCIOJIb30BaHUSI B MAPKETUHIOBOM JESATENBHOCTH Npeanpuatus (Ha BbIOOD
cryaenTa). OxapakTepusyiTe 00BEKTMBHOCTh U CyOBEKTHBHOCTH IOKazaTeneil. Pa3paboraiite
BapHaHT OMPOCHUKA JJIsl IPOBEACHHSI MAPKETUHIOBOTO MCCIIE0BAHUS

Bonpoc: 4yem B HacToslee BpeMsl MOYKHO 3aMEHUTh IKaily Jlalikepra B MapKETHHIOBBIX
uccienoBanusx. ONMUIINTE BApUAHTHI.

3amaua Ne7

Mapxketonoru s cbopa MHPOpMALMM O PBHIHKE HCHOJb3YIOT KaK BHYTPEHHHUE, Tak M
BHEIIHWE HMCTOYHUKU. OCHOBHOM akIEHT B aHaliM3e BHEUIHEW HH(pOpMalUu JeaeTcss Ha
BBISIBJICHHE BIIQJIENIbIEB Balllero TOBapa, oOpa3e >KUM3HU U CHOCO0€ J0Ccyra MOTEHIIMAJIbHBIX
norpeduTeneif, a He Ha TO, Kakue TpeOOBAaHUS MPEIbABISAIOTCS HWHIUBUAYAIbHBIMU
MOKYTIAaTEISIMU K Balllel MPOTyKIIHH.

CuyuraiiTe, yTO BCe KOMIIAHWH, pa0OTalOIIME Ha pHIHKE BallUX TOBapoOB, KpoMe
MIPOBEJEHUS TPAAUIIMOHHBIX PHIHOYHBIX HCCIEA0BAaHNUN NBITAIOTCA HAUTH cr1oco0 Oosiee MOJIHOTO
BBISIBJICHHSI TOTPEOHOCTEN MOKyNaTeNneil 1 X OTHOLIEHUS K TOProBiie JaHHBIM ToBapoM. BaxHo
3HaTh, KAKUM 00pa3oM MOKYIaTeNlb BBIOMPAET HMEHHO Balll TOBAp, U Kakue (hakTopbl BIUSIOT Ha
ero BbIOOp, KakoBa pPOJIb BAlllero TOBapa B >KU3HM IOKYINATeNs, YTO O3HAuYaeT MOKYyNKa st
moTpeOuTeNsT M KaKOBBI €ro TpeOoBaHUsA K oOcmyxuBaHWI0. HeoOXomumbl wuccieqoBaHUS
KOHKYPEHTOB, YTOOBI HCIOJb30BaTh HUX MPEUMYIIECTBa. TOJBKO TOIJa IOBBICUTCS
3¢ (HEeKTUBHOCTh MAPKETUHIOBBIX MPOTPAMM.

Jnst 3¢ppeKTUBHOro IIaHUPOBAHUS MApKETUHTOBBIX MCCIIEOBAHUHN CJIEIyeT BBIIBUTH
NPUOPUTETHBIE HANpaBJeHUs, BBIOPATH COOTBETCTBYIOIIME MeETOAbl cOopa uHGpoOpMaluy,
HAaMETUTb ITYTH NIPAKTUYECKOTO UCII0JIb30BAHUS PE3YJIbTATOB aHAIM3A.



Bompoc: Kakue xputepuum cermMeHTanuu W CHocod BbIOOpa IIENIEBOTO CErMEHTa
11eJ1ec000pa3HO UCIOJIb30BaTh KOMIaHUH?

3amaua Ne8

['oToBs pekiiamy y4eOHOIl HporpamMmbl MO MOJATOTOBKE TOPTOBBIX areHTOB B KOJUICIKE,
PYKOBOJMTEIb MPOrpaMMbl CUUTAJI, YTO BBIMTYCKHUKHU MPOTpamMMbl MOIy4aroT B cpeaHeM 1750
JOJUUTApOB B MECSII (4 - TUIIOTETUYECKAsl CPEIHSS )i TeHepaIbHONU COBOKYITHOCTH).

Jlis poBepKM JAaHHOW TUIOTE3bl OBLIO MpPOBEAEHO TeneOoHHOE 00CIeJOBaHUE TOPTOBBIX
areHToB pa3HbIX ¢upMm. Beibopka n coctaBuna 100 yenoBek, cpemssisi sl BbIOOpKH X
paBHsuiack 1800 mosutapaM U CpeTHEKBaIpaTUIHOE OTKIOHEHHUE S cocTaBisiio 350 moapos.

Heo0xonuMo onpenenuts sBISETCS JU BBIABUHYTas THIIOTE3a JIOCTOBEPHOM, T.€.,
ABisieTcsl i Oombioi pasHuna (50 moimapoB) MEXIy THIOTETHYECKOW 3apIuiaTod u ee
CpeIHMM 3HAu€HHEM JUIsl yKa3aHHON BBIOOPKM IpH YpOBHE JOBepuUTeNbHOCTH 95%, Koraa
napaMmeTp, XapaKTepu3yIoUIii HOpMHpOBaHHOE OTKJIOHeHHe Z=+1,96.
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3agaua Ne9

Mapxketosnoru st coopa MH(GOPMALMKU O PHIHKE HCIONB3YIOT KaK 6HYmpeHHue, TaK |
gHewHue WCTOYHMKH. OCHOBHOW aKIEHT B aHaj W3¢ BHEIIHEH HWHQOpMaruM jaeiaeTcs Ha
BBISIBJICHHE BIQJICNBIIEB Balllero TOBapa, oOpasze >XU3HU U CHOCO0E Mocyra MOTEHIMATbHBIX
norpedureneii, a HE Ha TO, Kakhe TpPEeOOBAHMS MPEABIBISIOTCS WHIWBUIYAIbHBIMU
MOKYTATESIMU K Balllel MPOIYKIIHH.

CuuraiiTe, 4TO BCce KOMIAHUH, pabOTArONIME HA PHIHKE BAIIUX TOBAPOB, KPOME MPOBEICHUS
TPaJULMOHHBIX PHIHOYHBIX UCCIIEIOBAHUI MBITAIOTCA HATH cioco0 OoJiee MOTHOTO BBIABICHUS
NOTPEOHOCTEN MOKyNareael M WX OTHOLIEHWs] K TOProBJIE€ JaHHBIM TOBapoM. BaxHo 3HATB,
KakuM 00pa3oM MOKyHaTellb BHIOMpaeT MMEHHO Balll TOBAp, U Kakue (pakTophl BIUSAIOT HA €ro
BHIOOp, KaKoOBa pOJIb BAIlErO TOBapa B JKU3HM IMOKYMATENs, YTO O3HAYaeT IOKYyNKa s
noTpeduTenss U KakoBbl ero TpeboBaHus K oOciyxkuBaHuio. HeoOXonuMbl uccienoBaHUs
KOHKYPEHTOB, 4YTOOBI HCIIOJIB30BaTh MX MPEUMYIIECTBA. TOJIBKO TOTJa IMOBBICHUTCS
3¢ (HEeKTUBHOCTh MAPKETUHTOBBIX MPOTPAMM.

It 2pGEeKTHBHOTO IUIAHUPOBAHUS MApPKETUHTOBBIX WCCIICJIOBAHHHA CIIEJIyeT BBISBHUTH
NPUOPUTETHBIE HAMpaBJICHHs, BBIOPATH COOTBETCTBYIOIIME METOABl cOopa uHGpOpMAaIUHy,
HAMETHTh ITYTH MPAKTUICCKOTO UCITOJIb30BAHUS PE3YJITATOB aHATN3A.

Bompoc: Kakue kaHanbl cObITa SIBISIIOTCS OCHOBHBIMH Ha JaHHOM pPBIHKE, M KaKUM
00pa30oM KOMITaHUS MOKET OKa3bIBaTh Ha HUX BIUSHUE?

3amaua Nel(

BoccranoBuTe TOrH4ecKyro MEMouKy mporeayp coopa napopmaium MeTo10M HaOII0ICHHUS,
UCTIOJNB3YS CIIEYIOIINE DIIEMEHTHI:

Br160p Gpopmbl HabIO1EHNUS.
[TonGop kagpoB U MHCTPYKTaK HAOIOIaTENECH.
Ompenenenue ey, 3a1a4, 00beKTa U IpeIMeTa HaOIIOICHHUS.
Opranu3zanys HaOMIOIEHUS B TIOJIEBBIX YCIOBUIX, KOHTPOIb HAOIIOICHHUSI.
Pazpabotka popmbl Oanka HaOIIOICHHUS.
[ToaroToBKa UHCTPYKIUHU IS UCTIOTHUTENCH.
Br16op MecTa 1 BpeMeHu HaOI0/IeHNs, 00€CTIeUeHnEe TOCTYIIA K cpejie HaOJIroICHMS.
Pa3paboTtka mporenypbl HaOMOAeHUS (CUCTEMBI MOHSATHI, KOTOpasl BKIIOYAeT B ce0s U
aMKH HaOJIOICHMS ).
[ToaroToBKa TEXHHYECKUX JTOKYMEHTOB U 000pPYI0BaHUS.
0. KoMmMyHHKanuu c menpro cOopa MapKeTHHTOBOW MH(POPMAIIHH.
1.  TloaroroBka otyera
3agaua Ne 11

PacueT peKOMEH IyeTCs IPOBOMTS 110 hopmyie: £ =

RBOT oNo~MwWNE



Meromuka BPTO (Brand Price Tradeoff) mo3Bossier u3Meputh BEpOSTHOCTH TMOKYIKA
TOBapoOB C YYETOM Pa3BUTHs PA3HBIX LIEHOBBIX CLICHApUEB. PECIIOHAECHTY MOKAa3bIBalOT MOJEIH
TOProBOI'0 MECTAa, Ha KOTOPOM BBICTABIEHBI H3y4aeMbl€ TOBapbl M HX KOHKYpeHTbl. OT
OIpaIlliBaeMOro TpeOyeTcsl OCYIIECTBIIATh BHIOOD Ha OCHOBE MMEIOILErOCsl acCOPTHUMEHTa U
HaJIM4YMUs OIPEAEIICHHOIO0 KOJIMYECTBA YCIOBHBIX JIEHEr, KOTopble eMy BblaaroTcs. [Ipouenypa
MHOT'OKPAaTHO IOBTOPSIETCA, JO T€X IOP, OKA JOCTUTAOTCS TPAHUIIBI UCCIEAYEMOTO LIEHOBOTO
Juana3oHa.

Bonpoc: Ha kakue BOIpocsl MOKHO HaXOAUTh OTBETHI C TOMOLIBIO JAHHON METOAMKU?

3amaua Ne 12

Mapxkeronorn s cOopa MHPOPMALKMU O PBIHKE HCHOJB3YIOT KaK BHYTPEHHHUE, TaKk U
BHEIIHUE HMCTOYHMKU. OCHOBHOM aKIEHT B aHalIM3€e BHEUIHEW HWH(pOpMalMU JenaeTcs Ha
BBISIBJICHHE BJaJIeNIbLIEB BallEro TOBapa, o0pa3e KM3HM U CIoco0e Jocyra MOTEHLUAIbHBIX
norpeduTeneif, a He Ha TO, Kakue TpeOOBAaHUS TMPEIBABIAIOTCA HHIUBUAYAIbHBIMU
MOKYTIATEJSIMU K Balllel TPOLYKIIUH.

CuurTaiiTe, 4TO BCe KOMIAHUU, pabOTalOIMe HA PhIHKE BAlIUX TOBApOB, KPOME MPOBEICHUS
TPaJULIMOHHBIX PIHOYHBIX UCCIEIOBAaHUN MBITAOTCS HAUTH CIIOCOO OoJee MOJHOrO BBISBICHUS
NOTPEOHOCTEN MOKyINarejae U WX OTHOUIEHHMs] K TOProBJI€ JaHHBIM TOBapoM. BaxHO 3HaTh,
KakuM 00pa3oM IMOKyInaTesb BbIOMPAaeT UMEHHO Balll TOBAP, U Kakue (akTOpbl BIMSIOT HA €ro
BbIOOp, KakoBa pOJb Ballero TOBAapa B JKM3HM IOKyHaTess, YTO O3HAa4yaeT MOKYIKa JUIs
noTpeOuTeNnss MW KakoBbl ero TpeOoBaHUs K oOciyxkuBaHMio. HeoOXxonumel Hcciae10BaHMS
KOHKYPEHTOB, 4YTOOBI HCIIOJIb30BAaTh MX IpeumyliecTBa. ToOJbKO TOrJa IOBBICUTCS
3¢ (eKTUBHOCTh MAPKETHUHIOBBIX IIPOTrPAMM.

Jns 5¢hdekTnBHOro TMIaHUPOBAHUS MAPKETHHTOBBIX HWCCIICAOBAHUHA CIIEAYEeT BBIIBUTH
IPUOPUTETHBIE HANpPaBJIEHUs, BBIOPATh COOTBETCTBYIOLIME METOJbl cOopa HHpOpMAIUH,
HaMETHUTb IYTH NPAKTUYECKOTO UCII0JIb30BAHUS PE3YJIbTaTOB aHAIU3A.

Bonpoc: KakoBbl KOHKypeHTHbIE INpeMMYyIIECTBa Bamed (UPMBI M KaK HMX MOXHO
IPUMEHUTD I NO3ULMOHUPOBAHUS €€ IIPEJIOKEHUS?

3amaua Ne 13

BoccranoBute nocnenoBaTenbHOCTh IPOLEAYpP OCTAHOBKHU 3a/1a4 MAPKETUHIOBOTO
UCCIIEIOBaHMsL, KOTOPasi BKIOYAET B ce0s1 HECKOJIBKO 3TAIOB:

e Onmnpenenenue 1ened HcCIeAOBaHUA — JUId TOJYYEHUs Kakoro pojaa uHbopMaluu
IIPOBOAMTCS UCCIIEIOBAHUE.

e dopmupoBaHue paboyeil rUMoTe3sl.

e Bribop MeTo1a uccieoBaHusl.

e Omnpenenenne npodsIeMsl, Ui pelieHus: KOTopoi Tpedyercs nHpopMalus.

e Onmnpenenenne o0bekTa (HOCUTENs WJIM MCTOYHMKA MpoOJeMbl) M IpeaMera
uccienoBaHus (4acTb OOBEKTa WM €ro CBOMCTBA, KOTOpBIE 3aJ€HCTBOBAHBI B IOSBICHUU
npoOIeMBbl).

e Bribop cuctembl 00pabOTKH U aHaIM3a HH(OPMALIUH.

e Omnpenenenue 3anad HMCCIENOBAHMUS — CTPYKTYphl HH(OpManuM, HEOOXOIUMOM ams
peteHus mpoOaeMbl, U TPEOOBAHMIT K HEH.

e [IpoBenenue usmepeHus nNokazareneu.

e Odopmaenue oTuera

Bomnpoc: Kakue sTamnsl ABISIOTCS TUITHUMHA?

3agaua Nel4
ChopmynupyiiTe mpoOieMy MapKETHHTOBOTO UCCIIEOBAHUS B CIyUasX:

a) BBIBOJIAa HA PHIHOK HOBOTO MPOAYKTA;
0) M3MEHEHUs PEeKJIaMHOM KaMIaHUH, KOTOpasi JJIUTCS Ha MPOTSXKEHUH MOCIETHUX JIET.

[IpumepoM  MOXET  CIHYXHUTb JII0OOW  BBIOpAaHHBI  OOBEKT,  OCYIIECTBIISIOIIUI
SKOHOMHUYECKYIO AEATENBHOCTh Ha TeppuTOpuu PO.

3amaua Nel5S



BoccranoBute moCieoBaTENbHOCT 3TANlOB  MPOBEACHUS OKCIIEPUMEHTA, HCIIOJIb3Ys
CJIETYIOIINE AJIEMEHTHI:

Omnpenenenne BHYTPEHHEH U BHEIIHEH TOCTOBEPHOCTH PE3yJIbTATOB KCIIEPUMEHTA.
Br160p 3aBUCHMBIX 1 HE3aBUCHUMBIX MIEPEMEHHBIX U MTOKa3aTeseil UX OLEHKH.
AHanu3 BBISIBJICHHBIX 3aBUCUMOCTEH.
Omnpenenenue J0rM4ecKoi CTPYKTYPhI JOKa3aTEIbCTB TUIIOTE3bI SKCIIEPUMEHTA.
CocraBieHue oT4eTa 0 MPOBEACHUH SKCIIEPHUMEHTA, T/Ie YKa3bIBaeTCs HH(pOopMAIHs 00 yCIOBUAX
CYIIECTBOBAHMS OOBEKTa UCCIIEIOBAaHUS U MPOBEICHUS HKCIIEPUMEHTA.
OnpezneneHue 1enu 1 3aa4 HKCIIEPUMEHTA.
[TpoBeneHmne SKCIEpUMEHTAIBHBIX MEPOIIPHUATHI U 3aMep MoKa3aTesei.
@dopmupoBaHUE OOBEKTa JKCIEPUMEHTa B COOTBETCTBHM C JIOTHYECKOW CTPYKTYpOH
JTI0Ka3aTeNbCTBA TUIOTE3bI.

3amaua Nelé6

HmeeTcst HEKOTOpash CeTh PECTOPAHOB OBICTPOTO MUTAHMS, Pa3MELIEHHBIX B TOPOJCKOM
paiioHe Ha fore cTpaHbl. Ha TpPOTSDKEHMHM TOCIHEAHUX JBYX JIET MPOAAXH PACTYT OYCHb
MeJIeHHO. PyKOBOJCTBO pemnio 100aBUTh HECKOJIbKO HOBBIX MPOAYKTOB B MEHIO, HO CHaudaja
OHH XOTSIT y3HAThH OOJIBIIE O CBOMX MOTPEOUTEISX U UX MPEATTOUTCHHSIX
a) HaANUIINUTE JABE TUIIOTE3bL;
0) kaxoil Tun uccienoBanus ayuiie ? [louemy?

3amaua Nel7

MapkeTosiora pa30omiii OAHY THICAYY CEMEW Ha CIIeIyIOIINe TPYIIIBI, UCXOAS U3 YPOBHSA
noTpedIeHUs MOPOKEHHOT0: MHOTO, CpeIHE, Majio U He ynorpebmustonue. OTHOBPEMEHHO UX
pa3aenii Ha CEMbH C BBICOKHM, CPEIHUM U HU3KUM JJOXOJIOM. 3aBUCHT JIM IOTpeOIIeHUEe
MOPOKEHOTO OT YPOBHsI 1oxozaa?

3agauya Nel8

[Tpu uccrenoBaHUM Pa3IUUUd MEXAY MOTPEOUTENSIMH, KOTOPBIE MOKYIAOT 3aMOPOKEHHbBIE
IPOAYKTHl MHOTO, MQJI0 U HE MOKYMAOT UX BOOOIIE, 0OHAPYKEHO, YTO JIBa CAMBIX OOJIBIIMX
HOPMHUPOBAaHHBIX KO3 (UIIMEeHTa IUCKPUMUHAHTHOM GyHKIUM Obutn paBubl: 0,97 — ans
nepemeHHo "yno6Hoe pacnonoxenue" u 0,61 — ayig nepemennou "noxon".

Bonpoc: MoxxHo nu chenath 3akilO4YeHHe, 4TO IepeMeHHas '"ynoOHoe pacmoioxeHue"
Ba)KHEE, YeM MepeMeHHas "M1oX0", eCii Kax Ayl NepeMEeHHYI0 paccMaTpuBaTh camy 1o cede?

3apauya Nel9

Hnst unenoB BeIOOpkH (100 ymraTeneit razersl N) ObUIO YCTAaHOBJICHO, YTO CpEHEE BpeMs
YTEeHUS ra3eThl X cOCTaBiseT 45 MUHYT MPHU CpeAHEN KBaApaTUIHOM omnoke S B 20 MUHYT.
Paccunrtare amamazoH pa3Opoca BpEeMEHM UTEHHS Ta3eThl IS YKa3aHHOW TeHepalbHOU
COBOKYITHOCTH:
a) IpU YPOBHE JJOBEPUTEIBHOCTH, paBHOM 95%);
0) mpu 99% ypoBHE JOBEPUTEIBLHOCTH,
Pexomenmyercs ncnonb3oBath GOpMyJIy JUIs BBIYMCIEHUS CPEHEN BHIOOPOYHOMN BETUYMHEI

xX=x1Z S8

e SX — CpeaHAd KBaApaTUYHaA OIIMOKa BLI60pOQHOﬁ cpez[Heﬁ, onpeacisaeMast 1no (I)OpMyJ'IeI

3neck S — cpe/iHee KBaJlpaTHUHOE OTKJIOHEHHE (omKrOKa) OT cpe/iHel BEIMUMHBI B BHIOOpKE; N —
00BeM BBIOOPKH.

[Ipu ypoBHe noBeputTenbHOCTH 95% U3 CBONCTB HOpMalbHOM KpPUBOM pacmpeneseHus
BBITEKAET, YTO EMY COOTBETCTBYET napameTp Z = +1,96, a npu 99% Z = +2,58.

3agaua Ne2(

Mapxkeronoru uis cOopa MHGOpPMAMKM O PBIHKE MCIONB3YIOT KaK BHYTPEHHHUE, TaKk MU
BHEIIHHE HCTOYHMKU. OCHOBHOHM aKLEHT B aHaju3e BHEUIHEH HHpopMaluu aenaeTcss Ha
BBISIBJICHHE TOBEACHYECKHX XapaKTepUCTHK MOKymarenel, B TOM 4YHcie MX o0pasa XKHU3HH U



crioco0ax A0cyra MOTEHIHAIBHBIX MTOTPEOUTEINEH.

CumraiiTe, 4T0 BC€ KOMIIAHUM, pabOTAIONIME HA PHIHKE BAllIMX TOBAPOB, KPOME MPOBEACHUS
TPaJUIIMOHHBIX PHIHOYHBIX MUCCIIEIOBAHUN MBITAIOTCS HAUTH CIIOCOO OOJiee MOTHOTO BBISBICHUS
noTpeOHOCTeM MOKymarened M MX OTHOIIEHHS K TOProBJ€ JAaHHBIM TOBApoM. BaxHO 3HaTBh,
KakuM 00pa3oM IMOKyIaTelb BHIOMPAaeT MMEHHO Balll TOBAp, U Kakue (akTOPHl BIMSIOT HA €ro
BbIOOp, KakoBa pOJIb BAIIErO TOBAapa B JKU3HM IOKYIATENs, YTO O3HA4aeT IOKYyNKa Jjs
noTpeduTenss W KakKoBBI ero TpeOoBaHWs K oOCTyxkuBaHHIO. HeoOXOoIMMBI HCCIeTOBaHUS
KOHKYPEHTOB, UTOOBl HCHOJB30BaTh UX IpPEUMYILECTBA. TOJBKO TOrJa HOBBICUTCA
3P PEKTUBHOCTh MAPKETUHTOBBIX IPOTPAMM.

Jins 3¢pdekTuBHOro IMIaHUPOBAHUS MAPKETHHIOBBIX HCCIIEAOBAaHUM CIlIEyeT BBIIBUTh
NPUOPUTETHBIC HANpPAaBICHUSA, BBIOPATh COOTBETCTBYIOLIME METOIBI cOopa HH(MOpMAIHH,
HaMETUTh IyTU MPAKTUYECKOI0 MCIIOJIb30BAaHMSI PE3yJIbTaTOB aHAIM3a C MOMOILBIO HHU(POBBIX
UHCTPYMEHTOB.

Bonpoc: KakoBbl KOHKYpeHTHbIE IPEUMYIIECTBA NPEANPHUATHS (0 BBIOOPY) M Kak MX
MOYKHO IPUMEHHTD JJISl TIO3UIIHOHUPOBAHHS €T0 TOBAPOB M YCIYT B BallleM PerHoHe?

3agauya Ne21

busHec-3aaya  pekiamoparens: Cclaenath MNpsSMylo padoTy ¢ IUIOMIaJKaMu  MpOIIE,
YMEHBUINTh PYTUHHYIO HAarpy3Ky Ha OT/IeJ]l MapKETHHTA.

B ueMm cn0xHOCTB:

- C110’KHO HaTU M BHIOpPATh XOPOILYIO IJIOLIAIKY.
- Het Bo3MoOkHOCTH OBICTPO TECTUPOBATH HOBBIE HHCTPYMEHTHI.
- Het onepatuBHO# TeXHUYECKOI OAIEPKKY.
- HeoGxoanMo BecTH TOKYMEHTOOOOPOT C JECSITKaMHU TUIOIIAA0K OJTHOBPEMEHHO.
- Heo6xoa1Mo nmoiepkUBaTh akTyaJlbHbIE 3HAHUS Y CBOCI KOMaH/IbI.
Bonpocs! i pemenus:
Kak co3nate minatdopmy, Ha KOTOPOi Bee JaHHbIE IJIOLIA/IOK IOCTYIIHbI B OJTHOM MECTE.
Kakum 00pa3oM MOXHO cenaTb JOKYMEHTOOOOPOT «HEBHUAWMBIMY» JUIS PEKIAMOJATesl U
C03/1aTh OOIIEIOCTYIHYIO KAUeCTBEHHYIO 0a3y 3HaHUH.

3agaua Ne22

OcHOBHas 3ajaya — CO3/JaHUE U IPOJIBMKEHHE caliTa C HOBOW CTPYKTYpOH B TEMAaTHKE,
TpeOyromeil TOATBEP)KICHHE OSKCIIEPTHOCTH B YCIOBUSIX HH3KOro OO/pKeTa W KpaifHe
OTPaHUYEHHOTO BPEMEHU 3aKa3uuKa JUIsl y4acTHsI B IPOEKTE.

VYcnoBue KiIMEHTa: NEpEeHOC caiiTa Ha HOBYH IaTopMy, HHTerpauus ¢ 0a3zod H
MHCTPYMEHTAMHU KJIMHUKH, pa3paboTka MOOUIIBHOI BepcHUHU, OHJIAH-3aMCh U JIMYHBINA KaOUHET
Ha caure.

Bomnpoc: kak yBeIMUUTh MOCEIAEMOCTh M KOHBEPTALMIO TEIUIBIX KIMEHTOB B IMAllMEHTOB
MHOTONpPOGUIBHOIO MEIULMHCKOrO IIeHTpa JJs B3pociblx u  aerei? Pazpalotaiite
MapKETUHTOBYIO CTPATETHUIO U IIJIaH UCCIIETI0BaHMA.

3agaua Ne23
Nudopmanus: Knuenr
00O Pycuu
Cdepa
CTpouTenbCTBO U PEMOHT
Peruon
Poccus, MockBa

VY cobcTtBeHHUKa (hUpMbl OBLIO MPOU3BOACTBO MHJIOMAaTepuanoB B MOCKOBCKOM 006iacTy.
[TapannensHO € TPOWM3BOICTBOM KOMIIAHHS HECKOJIBKO JieT paboTana mo CyOomoapsay Kak
CTpoUTENbHAsl KOMIaHUs. MapXHHAJIBHOCTh TAKUX MPOEKTOB pelko npesbimiana 10%.

B nauvane 2023 roma ¢ HaMu CBS3aJcs NPEICTaBUTENb KOMIIAHUU C 3aJa4eil 32 5 MecsIeB C
HYJISl BBIBECTH YK€ CTPOUTEIbHYIO KOMITAHUIO Ha PHIHOK MOCKBBI 1 MOCKOBCKOI 001acTH Kak
CaMOCTOSITENIbHBIN OpeH/I.

Bomnpocksr:



- Caenarb caldT st KOHTEKCTHOM pekiambl u SEQ;
- [Tomoub copmMupoBaTh KaTajaor MPOEKTOB IOMOB U TPOMOMATEPHAIIbI ISl OTAeINa MPOAAXK;
- ObopmuTh BRICTABOUYHBIN JOM Ha TUTOMIake JloMoaenoro;
- YcneTh 3amyCTUTh PEeKJIaMy U MOJYyYWUTh NEPBbIE JOrOBOpPA 0 KOHLA CTPOUTEIBHOTO CE30HA
2023 ropa.
3amaua Ne24

3aKa3urK MapKETUHTOBBIX MCCICIOBAHUMN: 3aCTPOMIIMK C MIPOEKTOM 10 MHOTO3TA)KHOMY
KUIIOMY KOMIUIEKCY KoMpopT-kiacca B r. KazaHs.

WNudopmanus: 370 HE MEpBBIA OOBEKT 3aCTPOUIINKA, HO OpEHJ HEpacKpy4EHHBIH, —
KOKIBIA OOBEKT CTPOWJICS MOJA Pa3sHbIMU IOPUIWYECKUMH JIMIAMH, U HHUKTO B TOpOJE IO
Ha3BaHUIO 3aCTPOMIIMKA UX HE 3HAET.

Bomnpocksr:

Pa3paboraiiTe cTpaTeruto, Kak MpUBIEKATh JHJIbI HA IPOJAXy KBapTHp. Ha TOT MOMEHT B
Kazanu ctpomsioch 63 MHOTOKBapTUPHBIX JI0Ma, Y TaHHOTO 00BEKTa UMEJICS Psiji MPEUMYILECTB,
HO CTOMMOCTH KBaJI[paTHOTO MeTpa ObUIa YyTh BHIIIE, YeM Y ONFKAWIINX KOHKYPEHTOB.

[IpoBeauTe wuccnenoBaHME KOHKYPEHTHOW Cpenbl, BBIAEIUTE IPEUMYIIECTBA U
HEJIOCTaTKW OOBEKTAa B CPABHEHHUM CO BCEMHU CTPOMUTENIbHBIMH KommnaHusiMu. l[lpemnoxxure
MapKETHUHTOBYIO CTPATETHIO MPOJIBUKEHHS 00bEKTa

3agaua Ne25

«Aura of BOHEMIA» — ¢denepansHas cerb, coctosimas u3 30 camoHoB B 17 ropomax
Poccun. B accoprumente kommanuu Oosee 15 000 mammeHoBanuii msnmenwii u3 Qapdopa,
XpycCTalsi U CTeKJIa — Ba3bl, HAOOPHI AJIsi CEPBUPOBKU U IEKOPA, JTFOCTPHI U MPEAMETHI HHTEPhEPa,
KOTOPBIC M3TOTABIMBAIOTCS Ha 3aBOjaX EBpombl 1 A3uH M MapKUPYIOTCS (PUPMEHHBIM KIICHMOM
openna Aura of BOHEMIA. Komnanus Aura of BOHEMIA mpucyrcTByeT Ha poccuiickom
pBIHKE yxke 22 Tozaa. 3a 3TO BpeMsi OHa MpeBpaTuiach U3 HEOOIBIIOTO JIOKAFHOTO Mara3uHa B
KPYIHYIO TOPIOBYIO CETb.

buznec-cutyanus

HoBsie MacmTalbl A€ITENbHOCTH MOTPEOOBAIN KOPPEKTUPOBKHU MOJIENIN BeleHUsl Ou3Heca, B
TOM YHCJI€ B OTHOIIICHUH CTPYKTYPHI TOBAPHOT'O aCCOPTUMEHTA U KaHAJIOB COBITA MTPOIYKIIUH.

[locTaBneHna 3amaya: NpOaHAIU3UPOBATH PBIHOK MPEIMETOB ISl CEPBUPOBKH U YKpalICHUs
WHTEphEpa W pa3padoTaTh PEKOMEHIAUUMU IS YTOYHEHUS MapKETHHTOBOM CTpaTeruu
KOMITaHUH.

Kputepuu oneHuBaHus:

«25 0anoBy» BBICTABISIETCS, €CITU O0YYArOIIMMCS TIOTHO U JTAKOHUYHO PACKpBITa CYTh BOIMpPOCA,
BBISIBJICHA TIPOOJIEMY, JOCTUTHYTHI 1I€JIb M 3a/laddl  HMCCIIEyeMOoro Bompoca (TeMbl) ¢
WCTIOJIb30BaHUEM JIEKITUH, TOMTOTHUTEIBHON JIUTEPATyphl M HHPOPMAITMOHHBIX 0aX TaHHBIX, OTBET
MOJKPEIUICH PEaTbHBIMH M aKTyaJbHBIMH mpuMepamu. OTBET MOJHOCTBIO COOTBETCTBYET
KOMIIETEHIIUSIM U TPEOOBAHUSIM JUCIUTUTUHEL.

«24-19 0GannoB» BBICTABISETCS, €CIM OOYYAIOUUMCS HEIOCTaTOYHO IIOJIHO U JIAKOHUYHO
packphiTa CyTh BOIpoca (TeMbl), HO TIOCTaBlieHHas MpoOieMa BbIeJeHa, JOCTUTHYTHI 1eNb U
3aJ1a9d UCCIIEYEeMOT0 BOIPOca (TEMBI) C UCIOIB30BAHUEM JICKIINH, TOTIOJTHUTEIILHOU JTATEPATYPHI
¥ MHGOPMAIIMOHHBIX 0aX MaHHBIX, OTBET MOJKPEIUICH PEalbHBIMUA U aKTyallbHBIMU MPUMEPAMHU.
OtBer TpeOyeT MOpaOOTKH HIIM TEKYIIUX BOIPOCOB CO CTOPOHBI AyJAUTOPHH, BKIFOYCHUS
JIOTIOJIHUTEIbHBIX OHJIAHH-UCTOYHHUKOB.

«18-10 GayoBy BBICTABIIACTCS, €CITU O0YJAIONIMMCS Ha TIOCTABJICHHBIM BOMPOC J1aH HETOTHBIA —
YACTUYHBIA OTBET, HEMOJKPEIUICHHBIM JOMOTHHUTENbHON WH(pOpMAIHel, He HCIOIb30BaHbI
COBPEMEHHBIC JIUTEPATYPHBIC U ITyOJUIIMCTUICCKAE OHIAWH- B O(IIaHH-UCTOYHHUKH, HET aHaJIN3a
peanbHON TpOOIEeMbl M CPaBHUTENBHBIX MpUMepoB. OTBET TpeOyeT 3HAUUTENbHBIX JT0pabOTOK, B
TOM YHCJIe BKITFOUCHHS HOBBIX HH(OPMAIIMOHHBIX CCHUIOK.

«9-1 6amnoB» BBICTABISETCS, €CIM HA BOMPOC OTCYTCTBYET OTBET W/WJIM OTBET HE OTHOCUTCS K
uccienyeMon TeMe (BOmpocy), padoTa HE COOTBETCTBYET KOMIIETEHIIUSIM W TpeOOBaHUSM



JUCHHUITIIUHBI.

MakcumanbHasi cymma 0aiIoB 1o keiic-3agadam S0 6aioB (2 keic-3aaauun mo 25
0asuIoB)

3 MeToau4eckKue MaTepHaJbl, onpejesioliye npoueaypbl OLeHUBaHUA
3HAaHUMW, YMEHMH, HaBbIKOB W (WiIM) onbiTa [JeATe/IbHOCTH,
XapaKTepu3yKwluX 3Tanbl OopMHUPOBAHUA KOMIIETEeHIIU A

[Tporienypsl OIIEHWBAHUS BKJIKOYAIOT B Ce0s TEKYNIM KOHTPOJb M IMPOMEKYTOYHYIO
aTTECTAIHIO.

Texkymuii KOHTPOJb YCIIEBAEMOCTH TIPOBOIMTCS C HCIOIB30BAHUEM OIICHOYHBIX
CPEICTB, MPEICTABICHHBIX B II. 2 JAHHOTO TMPWIOKCHHS. Pe3ymbTaThl TEKYHIEro KOHTPOJS
JIOBOJIATCS IO CBEJICHUS CTYACHTOB JI0 TPOMEKYTOYHOM aTTECTAIIH.

IIpomexyTouHasi aTTecTAlMsA MPOBOIUTCS B (OpME 3K3aMEHA M 3alIUTHl KypCOBOU
paboThI

DK3aMeH MPOBOJUTCS IO PACIHCAHUIO MPOMEKYTOUYHON AaTTECTAllM B MHUCHMEHHOM
Buzie. KonmuecTBO BOMPOCOB B SK3aMEHAIIMOHHOM 3amaHuu — 3. [IpoBepka OTBETOB U
00BSIBIICHUE PE3YJIbTATOB MPOU3BOAMUTCS B JICHL K3aMeHa. Pe3ynabTaThl aTTecTalliy 3aHOCSITCS B
9K3aMEHAIIMOHHYIO BEJOMOCTh M 3a4ETHYIO KHIDKKY cTyneHTa. CTyAeHTHI, HE MpOIIEAIIne
MPOMEXKYTOUHYIO ~ aTTECTalMi0 10 TpaduKy MPOMESKYTOYHOW  aTTeCTAlluH, JOJIKHBI
JMKBUAUPOBATH 3a/I0JKCHHOCTh B YCTAHOBJICHHOM TOPSIJIKE.

3amuTa KypcoBoi paboThI IPOBOAMUTCS 10 PACITUCAHHIO TIPOMEKYTOUHON aTTECTAIINU.



IIpunoxenne 2

METOIUYECKHUE YKA3AHUSA 11O OCBOEHUIO JTUCHUTIJIMHBI

VY4eOHbIM MJIaHOM NPETYCMOTPEHBI CIIEAYIOIINE BUABI 3aHITHI:

- IEKLUU;

- IPAKTUYECKHUE 3aHATUS.

B xo0/1e 1€eKIMOHHBIX 3aHIATUI pacCCMAaTPUBAIOTCS OCHOBBI MApPKETUHIOBBIX MCCIIEA0BaHUMN
B JIESITEIbHOCTH COBPEMEHHBIX U MAapKETUHI OBOOPUEHTUPOBAHHBIX PEANPHUATUH, COBPEMEHHBIE
METOJMKH, CPEACTBAa W HAlpaBJICHUS MAPKETUHIOBBIX HCCIEJOBAaHMM M MX B3aUMOCBS3b C
JPYTUMH UCCIIEOBAHHUAMHU, a TAK)KE JIAIOTCS PEKOMEHJALMU Ul CaMOCTOSTEIbHOM paboThl U
HOJArOTOBKE K IIPAKTUYECKUM 3aHATHSM.

B xone mpakTuueckux 3aHATUH YriyOJsFOTCA U 3aKpEIUIAIOTCS 3HAaHUS CTYIEHTOB I10
psly PAacCMOTPEHHBIX Ha JIEKLIUSAX BOIPOCOB, PAa3BHBAIOTCS HABBIKM OO0OOIEHUS, aHAIHN3a,
BOCIIPHATHS UHPOPMALIUH, TOCTAHOBKH LIEJIM U BBIOOpPA IyTEH €€ TOCTUKEHHUS.

[Ipu noAroTOBKE K MPAKTUYECKUM 3aHATUSAM KaXKIbIH CTYAECHT JOJDKEH:

— U3Y4YUTh PEKOMEHIOBAHHYIO YUEOHYIO JINTEPATYpYy;

— U3YyYUTh KOHCIEKTHI JEKIHI;

— MOATOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMOM TeMe.

B npouecce noAroToBKH K MPaKTUYECKUM 3aHSATUSAM CTYIEHTBI MOTYT BOCIOJIb30BATHCS
KOHCYJIbTAllUSIMU IIPEnojaBaTesis.

Bomnpockl, HEpacCMOTpEeHHBIE HA JIGKIUAX W TPAKTHUYECKUX 3aHSATHSX, TOJDKHBI OBITh
U3y4YeHbl CTYJEHTaMHU B XOJI€ CAMOCTOSTEIbHON paboThl. KOHTPOIb caMOCTOATENIBHOM paboThI
CTYJEHTOB HaJ| y4eOHOIl mporpaMmoi Kypca OCyLIECTBIISETCS B XO€ 3aHATHI METO/I0M OIpoca.

B xone camocrosTenbHOW pabOThl KaXIbl CTYAECHT IOJDKEH YMETh IO0JIb30BaThCs
JIOTIOJIHUTEIbHOW JIUTEPATypOl MpHU IMOATOTOBKE K 3aHSATHSIM; TOTOBUTHCS TaK, 4YTOOBI 3TO
COOTBETCTBOBAJIO MH(OPMAIMM MaTepuanaM JIEKUUU U y4yeOHOW JUTepaTypbl, CBEICHHUSIM W3
MH(OPMALIMOHHBIX PECYPCOB M MX LIEJICHANPABICHHOCTH IMOUCKAa M oTOOpa. Takxke CTyneHT
JIOJDKEH 00J1aZiaTh HaBBIKAMU CaMOCTOSTENIBHO I10JIb30BaThCsl pa3jiMYHBIMU Oa3aMu JIaHHBIX,
HCIIOJIb30BaTh COBPEMEHHbIE NH()OPMAIIMOHHO-KOMMYHUKAI[MOHHbBIE TEXHOJIIOTUH U TJI00aJbHbIE
UH(POPMALIMOHHBIE PECypChl, pa3pabaThiBaTh OTYET M MPEAOCTABIATH B IOJHOM MaciuTabe
pe3yJIbTaThl UCCIIEIOBAHUS.

[Tpu peanu3anuu pa3ziauyHbIX BUAOB Y4eOHON pabOTHl MCIIONB3YIOTCS pa3HOOOpa3HbIe (B
T.4. UHTEPAKTUBHBIE) METO/IbI O0YUYEHHS], B YACTHOCTH, UHTEPAKTUBHAS JOCKA JUIsl IOJTOTOBKU U
MPOBEJCHUS JIEKIIMOHHBIX U MPAKTUYECKUX 3aHSITUH.

JUis TMOATOTOBKH K 3aHATHAM, TEKYHIEMY KOHTPOJIO M NPOMEXKYTOYHOW aTTECTalluH
CTYIEHTBl MOTYT BOCIIOJIb30BATbCA  DJIEKTPOHHO-OMOIMOTEUYHBIMM  cUCTeMaMH. Takxke
oOyyarompecss MOTyT B34Tb Ha JOM HEOOXOAMMYIO JMTEpaTrypy Ha abOHEeMEHTe
YHUBEPCUTETCKOM OMOIMOTEKN WIIM BOCIIOIb30BATHCS UNTAIBHBIMU 3aJIaMHU.

MeTtoanyeckre peKOMEH/IAIluH 110 BBHITIOJTHEHUIO KypCOBOM paboThI

BeinonHenue KypcoBoil pabOThl CIIOCOOCTBYET PACIIUPEHHUIO0 U JIYYIIEMY YCBOEHUIO
BOTIPOCOB Kypca, MO3BOJISET MPUOOPECTH OIMBIT B pabOTe CO CIENUAIBHON JIUTEpaTypoH, AaeT
BO3MOXHOCTh TNPHOOpPECTH NPAKTUYECKUE HABBIKM B HM3YYEHHU TEOPETHUECKUX BOIPOCOB
JTVCIATUTHHBL «MapKeTHHTOBBIE UCCIICIOBAHUSY.

CtpykTypa KypcoBOi paOOThI:
— TUTYJIbHBIN JINCT;
— CoZIepIKaHue;
— OCHOBHAs 4acTh (pazzierieHHas Ha naparpadsr),
— 3aKJII0YEHHE,
— CIIACOK HCITOJIb30BaHHBIX UCTOYHUKOB.

O6wem pabdotsl 30-40 crpanun popmar A4.

Odopmierre KypcoBoi palOThI JTOJDKHO COOTBETCTBOBATH TPEOOBAHHSM CTaHIapTa



I'OCT 2.105-99 «O6mue TpeOoBaHUS K TEKCTOBBIM JOKyMeHTam». lIpumepom odopmieHus
TEKCTa MOXKET CIYKUTh JII00ast crieluanbHasl TuTepaTypa, UCIoyib3yeMas B padoTe.

[MucaTe wim nmeyaTath, HEOOXOAUMO HA OJHOM CTOPOHE JIUCTA, aKKYPAaTHO U pa300pUYUBO.
Bce crpanuibl JOKHBI UMETh CKBO3HYIO HYMEpAIUIO, MPUYEM Ha TUTYJIHHOM JIUCTE HOMEP
CTpaHUIIbI HEe TmpocraBisieTcs. ['paduku W auarpaMmbl JIOJDKHBI TaKKE HMETh CKBO3HYIO
HyMepaluio, NOJPUCYHOUHAs HAJMUCH JJI HUX JOJDKHA pacloyiaraTthCs HUKE WIUTIOCTpAIiH, a
HOMED TAOJIUIBI U €€ HAUMEHOBAHKE — HAJl TAOJIUYHBIM MaTEPUATIOM.

[Tocne «3akitoueHusi», B KOTOPOM MPOBOAATCA COOCTBEHHBIE BBIBOJIBI MO PACKPHITOI B
pedepare Teme, HEOOXOAUMO NPUBECTU CIMUCOK (PaKTUYCCKU MCIIOIH30BAaHHOW JUTEpATyphl, Ha
KOTOPYIO JaHbl CHOCKHM B pedepare. CHHCOK HCIONB30BAHHBIX HCTOYHHUKOB JIOJKEH
opOpMIISITECS C YKa3aHHEM aBTOpa, HAMMEHOBAHUs MCTOYHMKA, MECTa W3JIaHUsl, U3aTeIIbCTBA,
rojia U3JaHusl, a TaK)Ke CTPaHHI] UICTOUYHUKA, UCTIOJIb30BaHHOTO B KypCOBOH padore.

[Tpumep odopmIleHHs CITUCKA UCTIONB30BAHHBIX UCTOYHUKOB!

OcnoBel PR wu pekiaMHOW JeATEIBHOCTH: Y4eOHOE TIOocoOHWe i CTYICHTOB
OakanmaBpuata HampasineHuil 42.03.01 «Peknama u cBsizu ¢ oOmecTBEHHOCTHIO», 38.03.06
«Toprosoe neno» / B. A. bonmapenko, H. A. anasH, K. A. [[3otiioesa [u ap.]. — PocToB-Ha-
Hony: PoctoBckuii rocynapctBeHHbIN 3koHOMUYeckuid yauBepcuter «PUHX», 2022. — 244 c.

B xoniie, nocne «3akitoueHus», caeayeT NOCTaBUTh JaTy HAamucaHUs padOThl U MOATIHCH
CTYyJICHTa — aBTOPa KypCOBOH pabOTHI.

3aueT KypcoBOH pabOTEHI.

BrImonHeHHYI0 KypCOBYIO pabOTy CTYACHT 3alllMIIacT B Ipoiecce coOeceaoBaHHs C
npenoaaBaTenieM, MoIyvyaeT OIEHKY U JOMYCKAeTCs K CECCUU.

MeTtoaudeckne peKOMEH/IAlUH 10 BBITIOJHEHUIO pedepaTon

Bremonaenue pedepara crocoOCTBYeT pacHIMpPEHUI0 H JyYIIEMY YCBOCHHIO BOIPOCOB

Kypca, TIO3BOJIIET NPUOOpECTH OmbeIT B paboTe CcO chHenuaabHOW JHUTEpaTypod, Hdaer
BO3MOXXHOCTh TMPUOOpPECTH MPaKTUYECKHE HABBIKM B M3YYCHHH TEOPETUYECKHX BOIPOCOB
JTUCIUILINHBI « MapKeTUHTOBBIE UCCIIEAOBAHUS.

Ctpykrypa u o0bem pedepata. PedepaT nomkeH cocTosITh U3 CIEAYIOUINX FIEMEHTOB:

— TUTYJIbHBIN JIUCT;

— COJIepKaHUE;

— OCHOBHAs 4acTh (pazziesieHHas Ha naparpadsi),
— 3aKJIIOYEHHE,

— CTIMCOK HCITOJIb30BAHHBIX HCTOYHUKOB.

Oo6mwem pedepara 15-20 ctpanun popmat A4. 3ammra pedepata MOKET MOAKPEIUIATHCS
npe3eHTaluel, BeinoHeHHoi B LibreOffice wiu npyrom 1ocTymHOM OHIAHH-KOHCTPYKTOpPE — B
TaKOM Cllydae KOJIMYECTBO CIaiI0B )KeNIaTelIbHO OTrpaHuYUTh 00beMoM He Oonee 7-10.

Odopmnenne pedepata. OdopmieHre padOTHl JOIKHO COOTBETCTBOBATH TPEOOBAaHUSM
craggapra ['OCT 2.105-99 «OO6mue TpeOoBaHUS K TEKCTOBBIM JOKyMeHTam». [Ipumepom
oopMIeHHS TEKCTa MOXKET CIYXHTh Jto0as CHenuaibHas JNUTepaTypa, HCIONb3yemas B
pedepare.

[TeyaTtaTp HEOOXOIMMO Ha OJIHOM CTOpPOHE JHCTAa. Bce CTpaHMIBI JTOKHBI HMETh
CKBO3HYIO HyMEpAIuio, IpUYeM Ha TUTYJILHOM JIMCTE HOMEp CTPaHHIIBI HE MPOCTABISETCS.
['paduku 1 quarpamMmbl JOIHKHBI TAKKEe KMETh CKBO3HYIO HYMEpAIIHIO, MTOAPUCYHOYHAS] HAJITUCh
JUTSL HUX JTOJDKHA PacrojaraThCs HIDKE WILTIOCTPALlMU, 2 HOMEp TaOJHIbl U €€ HAMMEHOBAaHUE —
Haa TabnmuuHbpIM MatepuanoMm. OOs3aTenbHBI CCHUIKM Ha WMCTOYHHMKH JIUTEPATypbl WU
CTaTUCTHYECKUE TAaHHBIE.

[Mocne «3akmoyeHnsT», B KOTOPOM TPOBOJSATCS COOCTBEHHBIE BHIBOBI MO PACKPHITON B
pedepare Teme, HEOOXOAUMO MPHUBECTH CIHCOK (PaKTHUECKH HCIIOIIb30BAaHHOHN JINTEpaTyphl, Ha
KOTOPYIO JaHbl CHOCKM B pedepare. CHHCOK WCIONB30BaHHBIX HCTOYHHKOB JOJDKEH



oopMIIATBCS ¢ yKa3aHHMEM aBTOpa, HAMMEHOBAaHUS MCTOYHUKA, MECTa U3JaHMs, U3/1aTeIbCTBA,
rojia U3JIaHusl, a TAK)Ke CTPAHULl HICTOUHHUKA, UCIIOJIB30BAaHHOTO B pedepare.

B xoHue, nocie «3akitoueHus», Ciae1yeT NOCTaBUTh JaTy HalMcaHus paboThl U NOJIUCH
CTyZleHTa — aBTopa pedepara.

3auer pedepara. BeimonHeHHBI pedepaT CTYyAEHT 3allMIIaeT B Ipolecce
cobeceJoBaHus C MIPENoiaBaTelieM, [0Jy4aeT OLIEHKY U JOIyCKAETCsl K CECCUM.

Metoauueckue yka3zaHus 1o padoTte ¢ Keic-3aauamu.

Kaxnplif cryneHT BbIOMpaeT BapuaHT Kelc-3a1aud M3 25 NPEACTaBICHHBIX B
COOTBETCTBUHM C HOMEPOM 3aU€THOM KHIDKKHM W/WIM 10 peKOMEHJalusaM IpenojaaBatens. Jns
MOJIyYEHHUs TIOBBIIIEHHOTO 0ajia CTyIEHT MOKET PEIIUTh JIBE KeiC-3a1auH.

WMHcTpyKIus 10 BBIIOJHEHUIO KEHC-3a1a4H.

BaxxHO 03HaKOMHUTBCA ¢ Keic-3aj1aueil, MPOBEPUTH COOCTBEHHBIC 3HAHUS IO 33JaHHOU
TeMe, NIPOBECTH MOHUTOPHUHI JOCTYMHOHN OHJalH M oduiailH uHpopManuu no npodieMe Kekc-
3a[]a4i C UCIOJIB30BAHUEM CIIEYIOIINX UCTOYHUKOB HHPOPMALIU:

HHuTepHeT-pecypcesl;

COIICeTH U O(hUIIMATbHBIC CAUTH KOMITAHHUIA;

CTaTUCTHYECKUE OTUYETHOCTH U OIOJUIETEHH;

PEUTHHIU U CBOJHBIE JaHHbIE;

Kaxxnas keiic-3ajaya BBINOJIHAETCS IIOCIENOBATEIBHO, HO IPU OTCYTCTBHHM OTBETA
HE00XO0IMMO TMPOJODKUTH MOMCK M aHAIN3 JOCTYIMHOW nHpopmamuu o0 00beKTe Kehc-3amaud,
3aJJaHHOM MpobJIeMe U crocobax ee peleHus .

Kaxxnas xefic-3a7aua BKIIFOYACT 33JaHHBIA 00bEKT, MUHUMU3HPOBAHHYIO HH()OPMAIIHIO O
HaIPaBJICHUU PELLIEHUS, 1I€]Ib U 3a/1a4H, a TAK)KE BO3MOYKHBIM MHCTpyMeHTapuil pemenus. Keiic-
3a7a4yy HEOOXOAMMO TMpEACTaBUTh B IOCIEIOBATEIbHOCTH pELIEHUS, C JOMOJIHUTEIbHOU
JUTEPATypOid, 000CHOBAHUEM pe3yJIbTaTa U 3aKIIOYUTEIbHOIO PELICHUS.

Ilocne okoHuaHuW#A, Keic-3a7a4a, CHACTCA IPENOJABATENI0 HapAny C APYIMMH
CTYACHTAaMM TIpYMNIbl, OOCYKZAaeTCsi COBMECTHO Ha TEKYIIeM NpPaKTUYECKOM 3aHiITHU B
AIIEKTPOHHOM BUJIE.



