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KA®EJIPA Oo0meo0pa3oBaTebHbIe U CTIENUATbHbIE THCIUNIMHBI

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<Cemectp Ha 7 4.1)
Kypce>) Uroro
Henens 16
Bun 3anaruit v | PO | vIo PII

Jlexnun
IIpaxkTuueckue
Hroro ayn. 12 |12 |12 |12
KonTtaktHas padota 12 [12 |12 |12
Cawm. pabora 123 1123|1123 | 123
Yacsl Ha KOHTPOIb 9 9 9 9
HUroro 144 1 144 | 144 | 144
OCHOBAHMHME

Y4eOHBIN TUTaH YTBEPKICH YIEHBIM COBETOM By3a OT 15.04.2025 1. mpotokom Ne 11.

Pabouas nporpamma cocTtapieHa Ha OCHOBE pabodel MporpaMMbl YKa3aHHOM TUCHMIUIMHEL, yTBepxkaAeHHOH B PI'BOY
BO PI'DY (PMHX) c yderoM YyCIOBHH pealn3aliiii TPOrpaMMbl OakajaBpuara, IEUCTBYIONMX B (unaie
(deneparbHOrO TOCYIapCTBEHHOTO OIOIKETHOTO 00pa30BaTeIbHOTO YUPEKICHHUS BBICIIETO 00pa3oBaHus «PoCTOBCKHIA
rocygapcTBeHHbIN 3koHoMuueckuil yausepcureT (PUHX)» B 1. Uepkeccke KapadaeBo-Uepkecckoit PecyOmuku

[Mporpammy cocraBuin(u): K.3.H., 3aB.Kadenpoii, TperbsxoBa H.B.;k.3.H., mouent, MexaeB P.M.;cT.npenomasarens,
Kopnuenko C.®.

3aB. kadenpoii: k.3.H., noueHt H.B. TpeThsikoBa



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1

odnaifH ¥ OHJIaiiH METOIOB MAPKETHHIOBBIX MCCIEAOBAaHUN

OcBoenne kommeteHmu [1K-1: CriocobeH aHamM3MpoBaTh MapKeTHHTOBYIO Cpexy M OHM3HEC-TPOILECCHl C HCIOIb30BAHHEM

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

IIK-1. CniocoGeH aHaJIM3MPOBATH MAPKETHHIOBYIO Cpely W OM3HeC-MPOLEecChl ¢ UCMOJb30BaHNeM oduiaiiH U OHJIAH MeTol10B
MAapPKETUHTOBbIX I/lCCJ’leJIOBaHI/Iﬁ

B pe3ysbTaTte 0CBOCHHS JUCUMILIUHBI 00y4AIOIMIICS NOJIAKEH:

3HaTh:

MCTOAbI MPOBCACHNA MAapKECTHHI'OBBIX PICCJ'IC)IOBaHPIfI, METO/JbI aHaJIn3a MapKeTI/IHl"OBOI‘/‘I CpCanbl (COOTHCCCHO C UHAUKATOPOM TIK-1. l)

YMmeTh:

HPOBOIUTH aHAJM3 MApKETHHIOBOM Cpelbl M OW3HEC-NIPOLECCOB W MHTCPIPETUPOBATH PE3yNBTaThl MAPKCTHHIOBOIO HCCIICHOBAHMU
(cooTreceno ¢ naankaropom I1K-1.2)

Baanern:

HaBBIKaMU MPOBEICHUS MAPKETUHIOBBIX MCCIIE0OBAaHWI B OHJIalH 1 oiaiiH cpene (cooTHeceHo ¢ maaukaTtopom [1K-1.3)

3. CTPYKTYPA U COAEP KAHME JTUCIUIIJINHBI

Paznen 1. OcHOBBI OHJIAIH METOI0B HCCJICI0BAHUSA PBIHKA

Buj 3ansTus / Cemectp /| KoamuectBo
Ne HanmenoBaHue TeMbl, KpaTKoe coepKaHue Komnerenuuu
pa6otsl / popma ITA Kypc 4acoB
Tema 1 COop M aHamM3 AaHHBIX W3 COLUANbHBIX Meaua OnpenencHue
1.1 KJIFOYEBBIX CJ'IOBv W TEMaTHUK IJIs1 aHaJu3a. C60p JAHHBIX M3 PA3JIMYHBIX HCKHHOHHLIG SAHSITHSL 7 2 [K-1
HCTOYHMKOB: CAaWTBI, COI[MAJIbHBIE CETH, (POPYyMBI, OJIOTH. AHAIN3 JaHHBIX
C IOMOIIBIO OHJIAHH-MHCTPYMEHTOB M IPOTPAMM.
Tema 1 COop W aHamU3 AaHHBIX W3 COLUUANBHBIX Meaua OnpenencHue
| |¥TOMEBBIX CHOB M TEMaTHK UL aHAIHM3A. CO0p JMaHHBIX M3 PA3IMYHBIX Ipaxtuyeckue 7 5 K-1
WCTOYHMKOB: CAaWTBI, COI[HAJBbHBIC CETH, (POPYyMBI, OJIOTH. AHAIN3 JaHHBIX 3aHATHSA
C OMOIIBIO OHJIAHH-MHCTPYMEHTOB M POTPAMM.
Tema 1 COop u aHamW3 AaHHBIX W3 COLUANBHBIX Meaua OnpenencHue
KJIIOUEBBIX CJIOB M TeMaTHK Ui aHaiuu3a. COOp JaHHBIX M3 Pa3IMYHBIX
. CamocrosiTenbHast
1.3 | MCTOYHHKOB: CallTbl, COLMANBHBIE CETH, (dopymbl, Oioru. AHaIU3 JaHHBIX pabora 7 10 IK-1
C MHOMOLIBIO OHJIANH-MHCTPYMEHTOB M IIPOTpaMM C HCIIOJIB30BAaHUEM
LibreOffice npu moAroToBke A0KIJIaI0B.
Tema 2 IlpoBeiecHHe OHIIAHH-OMPOCOB M aHKETHpoBaHHe Pa3paborka
1.4 |CMPOCHBIX BONPOCOB € y4ETOM LeJIei ncciaeIoBaHusl. P — 7 2 MK-1
Co3naHue OHNIAH-0MPOCOB Ha CIICHUAIU3UPOBAHHBIX ILUIATGOpPMax.
AHanu3 pe3yibTaToB ONPOCOB U MHTEPIPETALHsl OJYYSHHBIX TaHHbIX.
Tema 2 IlpoBeiecHue OHIIAHH-OMPOCOB M aHKETHpoBaHUe Pa3paborka
1.5 |ompocHbIX Bompocos ¢ yueTom LieJIeH uccieI0BaHusl. [pakTHyeckue 7 2 MK-1
Co3naHue OHNIAH-0MPOCOB Ha CIICHHATM3UPOBAHHBIX ILUIATGOpMax. 3aHSTHS
AHanu3 pe3yinbTaToB ONPOCOB U MHTEPIPETALHs OJIYYSHHBIX TaHHbIX.
Tema 2 IlpoBeieHue OHIIAHH-OMPOCOB M aHKETHpOBaHHe Pa3paborka
OIPOCHBIX BOIPOCOB C YYETOM LIEJICH UCCIICAO0BAHUS.
. CamocTosiTenpHas
1.6 |Co3nanue OHIANH-ONPOCOB HA CHEIMATM3HPOBAHHEIX ILTaTOpPMaXx. 6 7 15 [K-1
AHanu3 pe3ysbTaTtoB ONPOCOB M MHTEPIpETalys MOJTyYeHHBIX NAaHHBIX C pabora
ucnosnb3oBanueM LibreOffice npu noarotoBke 10Kja0B.
Tema 3 AHaiu3 HACTPOCHUI U OT3BIBOB B ceTeBol cpene CermeHTauus u
|7 |3HAIM3 CCTMEHTOB B TCKCTOBBIX JAHHBIX. P — 7 ’ K-1
BhisiBIeHHE KITIOUEBBIX TeM M OOCYXKIAaeMBbIX acCleKTOB B OT3bIBaX H
KOMMEHTapUsIX.
Tema 3 AHaiu3 HACTPOCHUI U OT3BIBOB B ceTeBol cpene CermeHTauus u
| g |QHAIHM3 CCTMEHTOB B TEKCTOBBIX IQHHBIX. [paxTHyeckue 7 2 K-1
" | BeisiBneHue kmoueBBIX TeM M OOCY)XZaeMBIX aCIEKTOB B OT3bIBAX U 3aHSATHSA
KOMMEHTApHSI.
Tema 3 AHanM3 HACTPOCHUH U OT3BIBOB B ceTeBOM cpene CerMeHTauus U
|.g |3HAIM3 CETMEHTOB B TCKCTOBBIX JAHHBIX. CamocTosiTenpHas 7 15 MK-1
" | BeisiBneHue kimoueBBIX TeM M OOCY)XZaeMBIX aCIEKTOB B OT3bIBAX U pabota )
KOMMEHTapHsiX ¢ ucnonb3oBanueM LibreOfficenpu noarotoBke 10Ki1amo0B.
Tema 4 Amnanu3 maHHbIX H3 ceTeBoil cpelpl CocTaBieHHE MOPTPETOB
Y CamocTosiTenpHas
1.10 | meneBoii ayIMTOPUH HA OCHOBE CETEBBIX JaHHBIX. pabora 7 15 TIK-1

Br160p 3¢ dexTuBHBIX KaHAIOB KOMMYHHUKAILIMOHHOTO BO3ECHCTBHSI.




Co3manne MAapKETHHTOBBIX CTPATETHi, YYMTBHIBAIOMIAX OCOOCHHOCTH
ceTeBoii cpefipl ¢ ucnonb3oBanueM LibreOffice mpu moarotoske H0KIamaos.

Paznen 2. AHaJu3 110Tpe6nTe.11},c1c0r0 MOBE€ACHUA U PEAKIIUU B

ceTeBOii cpene

Buna 3ausitus / Cemectp /| KonmuectBo
Ne HauMeHoBaHHe TeMbl, KPaTKOe COAep:KaHue KomnereHuuu
pa6otsl / popma ITA Kypc 4acoB
Tema 5 U3yueHue BIMSHHS CETEBBIX TPEHAOB Ha NOTPEOUTENHCKOE
noBefieHHe MaeHTu(uKanus axkTyalbHBIX TPEHAOB M WX JAWHAMHKA B
. CamMocTosTenpHast
2.1 |cereBoit cpene. AHaU3 BIUSHUS TPEHOB Ha BBIOOP MPOAYKTOB U YCIYT. aGora 7 14 IK-1
OmnpeneneHne MNOTCHIMAla BHEAPEHUS TPEHAOB B MAapKETHHIOBBIC P
cTparerud . ¢ ucrnonb3oBanueM LibreOffice npu moArotoBke T0KIaI0B.
Tema 6 AHanu3 peakuuu aygUTOpPUH Ha HPOAYKTH M OpeHmsl COop u
cHCTeMaTh3alys OT3BIBOB M PELECH3UI O MpOAyKTax W Opengax. OueHka
e pett poiy e 1 CamocTosiTenbHast
2.2 | cremeHu BO3AEHCTBHS OT3BIBOB Ha pEIyTalXIO OpeHa. aGora 7 18 TIK-1
IIporuo3upoBanue MOTPEOUTEICKUX pEIICHHH Ha OCHOBE aHajiu3a p
OT3bIBOB C Hcnonb3oBanueM LibreOffice mpu moarotoske qOKIa0B.
Tema 7 HccnenoBanne KOMMYHHKAIMM MEXAy OpeHIaMU M KIHEHTaMHU
Ananu3 ocoOeHHOCTEH B3aMMOACHCTBHUS KIMEHTOB C OpEeHJaMu B CETEBOM
cpezne. CamocTosiTesbHast
2.3 . . 7 18 IK-1
Wnentudukanns 3¢ HeKTUBHBIX CTPAaTErnii B3aUMOIACHCTBUS. pabora
PazpaboTka pekoMeHIaUUil Ui ONTUMU3ALMKA KOMMYHHUKAIIMH  C
ucnosnb3oBanueM LibreOffice npu noarotoBke 10Kia10B.
Tema 8 Awmanu3 TpeHa0B, (OPMYJIHPOBAHHE IMPOTHO30B U KOPPEKIHS
crpareruii M3yueHue akTyaJbHBIX COLMOKYIBTYPHBIX U MOTPEOHTEIHCKUX
24 TPEHJIOB. CamocrosTenbHas 7 18 MK-1
’ IIporHo3upoBaHye BO3ICHCTBUS TPEHIOB HAa PHIHOK M OpEHIbI. pabora
OreHKa MOTEHUUATIBHBIX M3MEHEHHH B IOTPEOUTENBCKOM MOBEACHHH C
ucnons3oBanreM LibreOffice npu moAroToBke A0KIaI0B.
2.5 [TloaroroBka K IPOMEXYTOUHOI aTTECTAINH DK3aMeH 7 9 TIK-1

4. ®OHJI OLIEHOYHBIX CPEJCTB

Crpykrypa M cozjepxaHune ()OHIA OLICHOYHBIX CPEICTB JUIS IPOBEACHUS TEKYLIET0 KOHTPOJS W IIPOMEKYTOYHOH aTTecTaluH
npenctasieHs! B [Ipmnoxennn 1 x pabodeit mporpaMMe TUCIIATIIHHEL

5. YYHEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHble, HayYHbIe H METOAMYECKHE U3TAHUS

ABTOpHI,

Bubnuoreka /

3anraBue WsnarenscTBO, roxg
COCTaBUTENH KonuuectBo
1 DKOHOMHYECKHI aHAIM3: TEOPHs U TPAKTHKA! Mocksa: duHaHCH 1 OBC «YHuBepcurerckas
KypHAT kpenut, 2011 OMOMMOTEeKa OHIIANH»
2 Tapacos E. O. AHanu3 MapKeTHHTOBOH e TeTbHOCTH Mocksa: Jlaboparopust OBC «YHuBepcureTckas
NPENNPUATHS: Hay4Has JIUTEparypa KHUTH, 2010 OnOIMOTEKA OHJIAH»
3 Pomanos H. II. MapkeTHHTOBbIE UCCIIE0OBAHUS PBIHKA, Mocksa: JlabopaTtopus OBC «YHuBepcurerckas
CTUMYJTHPOBaHUE cOBbITa: MOHOTpahus kuury, 2010 OuOIMOTEKa OHJIANHY
4 I'epacumos I1. I1. MeTonpl MApKETHHIOBEIX MCCIIEN0BAHMMT: Mockga: JIaboparopus OBC «YHuBepcHTETCKAs
MoHOrpadus kaury, 2010 OuOMMOTEeKa OHJIATHY»
5 Kypasnés B. B. [IpoBeneHne MapKETHHTOBBIX UCCIICIOBAHUIA: Mocksa: Jlabopartopust OBbC «YHuBepcurerckas
MOHOrpagus kHury, 2010 OubIMOTEKA OHITANH))
6 Mxurapsiu C. B. MapKeTHHTOBBIE UCCIIEI0BAHUS PHIHKA C Mocksa: EBpazniickuii OBbC «YHuBepcurerckas
ucnonb3oanueM [I1IT Statistica: mpakTHKymM OTKPBITHINA HHCTHTYT, 2011 OubnMoTeKa OHIANH)
7 Jle6enera O.A., MapKeTHHTOBBIC UCCIICIOBAHUS PhIHKA: Y YCOHUK Mocksa: U3narenbckuit OBC «Znanium»
JIprruna H.J. Hom "®OPYM", 2018
8 I'epacumos b.1., MapKeTHHTOBbIC UCCIICOBAHUS PhIHKA: Y YeOHOE Mocksa: U3natenbcTBoO OBC «Znanium»
Mosros H.H. rmocooue "®OPYM", 2021

5.2. IIpodeccuonanbHble 0a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CHCTEMbI

NCC "Koncynsrantllnoc"
HCC "Tapant"http://www.internet.garant.ru/

Basa nanneix Beepoccuiickoro neHTpa u3ydenus odmectsenHoro Mmuaenus (BLIIIOM)https://wciom.ru/database/

[Ta60H MapkeTuHroBOTO TUIaHa: http://powerbranding.ru/shablony/?ysclid=195v5h9ka53894846
Hactpoiiku u otuetst Google Analytics: https://support.google.com/analytics/answer/63673427hl=ru
MMa6mon SWOT ananu3a oIeHKH KOHKYPEHTHBIX IpeuMyIectTs: http://powerbranding.ru/competition/analiz-konkurentov-primer/
[11a650H oTueTa Mo A3PPEKTUBHOCTH pekIaMHOM kommanuu: http:/powerbranding.ru/mediastrategiya/advertising-report




5.3. [lepeueHb MpOrpaMMHOro odecrneyeHust

Onepanuonnas cucrema PEJ] OC
LibreOffice

5.4. YueOHO-MeTOqUYECKHE MaTepuaJbl 171 oﬁyqaloumxca C OrpaHUY€HHBIMHU BO3MOKHOCTHAMM 3/10POBbA

HpI/I HeO6XO)II/IMOCTI/I 110 3asBJICHHUIO 06yqalomeroc;l C OTrpaHUYCHHBIMU BO3MOKHOCTAMU 310POBBA y‘le6HO-MeTO,I[I/I‘-IeCKI/Ie Marepuabl
MPEIOCTABISIOTCS B (OpMax, aJaNTHPOBAHHBIX K OTPAaHMYCHHSM 3I0POBbSI U BOCHPUATHS WHPOpMaruu. st Il ¢ HapyLIIeHUsIMHU
3penus: B hopme ayauodaiina; B medaTHoil GpopMe yBemHueHHbIM mpudTom. st UL ¢ HApyUICHUIMHU CliyXa: B (hopMe DIEKTPOHHOTO
JAOKYMCHTA, B e4yaTHON (bopMe. I[IISI Jinl ¢ HapyHICHHUAMU OIIOPHO-ABUTATCIBHOIO alrrapara: B (1)0pMC OJICKTPOHHOI'O JOKYMCHTA, B
neyaTHoU opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYHEHHUE JUCIIUITJINHBI

IMomemienust i BceX BUAOB padoT, NPEIyCMOTPEHHBIX YYEOHBIM IUIAaHOM, YKOMIUICKTOBAHBI HEOOXOOMMOW CIEHUAH3HPOBAHHON
y4eOHOI MeOeIbI0 U TEXHHYSCKUMH CPEICTBAMH O0YICHUS:

- CTOJIBI, CTYJIBS;

- IEPCOHAIBHBINA KOMITbIOTEP / HOYTOYK (MIEPEeHOCHOH);

- IPOEKTOD;

- 9KpaH / MHTepaKTUBHAS TOCKA.

7. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIUXCSA 11O OCBOEHHUIO JTUCITUITJINHBI

Meroandeckue yka3aHHS 110 OCBOSHHIO AUCIUIUIIHEI peicTaBieHs! B [Ipunoxennn 2 k pabodeil mporpaMMe TUCIIUIIIHHEL




®OH/JI OHEHOYHBIX CPEJICTB
1 Onucanue nokasareJieil 1 KpuTepHeB OLCHUBAHUS KOMIIETEHIMI HA Pa3IMYHbIX 3TANAX
ux (opMHPOBaHMNS, ONIMCAHUE IKAJ OLleHHBAHUS

1.1 Iloka3zaTenu U KpUTEPUHU OLIEHUBAHUS KOMIIETEHIINMN:

Ipuioxkenne 1

3VH, ITokazarenu ouenuBanus | Kpurepun oneHuBanus Cpencria
COCTaBJISIOLINE OLICHUBAHUS
KOMIIETEHIIUIO
[IK-1 Cnocoben aHanM3MpoBaTh MAapKETHHTOBYIO Cpeay H  OHM3HEC-TpoIecChl ¢
UCIOJIb30BaHUEM O(JIaliH ¥ OHJIaiH METOJI0B MApKETUHIOBBIX HCCIIEI0BAaHUMN
3HATh: MeTogel | PaboTaer ¢ ydeOHOMH, | MOJIHOTA u O-ompoc
MIPOBEICHUS y4eOHO-METOIMUECKON M | coiepkaTebHOCTh O0TBeTa | (Borpocs! 1-30);
MapKETHHIOBBIX HAay4yHOM  NUTEpaTypoil, |Ha  Bompoc;  yMmeHue | B- Bompock k
JcciIeI0BaHMiA, OTBEYAaeT Ha  BOIpPOC, | IPUBOJUTH npumepsl; | ak3ameny (1-50)
MeTonbl  aHamu3a | CACTEMATH3UPYeET COOTBETCTBUE
MApKETHHIOBOA MapKETHUHTOBYIO IPEJICTaBIECHHOMN B
cpesthi uH(bopMaLHIo pu | OTBETax I/IH(i)OpMilLII/II/I
HaIlMCaHUM TECTa. MaTepuaiaMm JIeKOUH u
yaeOHOU JTUTEPaTypPHI,
CBEICHUIM u3
UH(GOPMaIMOHHBIX
pecypcoB WNuTtepner,

IMPAaBUJIBHOCTb HAIIMCAHUA
TCKCTA

YwMmers: npoBoauts | [Tonck 51 cOop | BeIpaxkeHue CBOUX JI— noxmazsl
aHau3 HE0OX0UMO MBICTIEH B Ka4yeCcTBe (Tema 1-9)
MapKeTHHTOBO# JIUTEPaTyphl JUIS | TOKJIaIuuKa, C3-
Cpemsl W Gu3HEC- HaIlMCaHus JIOKJIa/1a, | 000CHOBaHHOCTH CUTYallMOHHbIE
WCTIONB3YEeT pas3luyHble | oOpameHuss Kk Oa3am 3amanus 1,2
fipotneccon "1 Gazpr JAHHBIX IpY | JAHHBIX;
WUHTCPIPCTUPOBATD | rpopenenmn aHaJIM3a | [eJICHANPABICHHOCTh
pe3ynbTaThI MapKETUHIOBOM IOHCKa u orbopa
MapKETHHTOBOrO | MH(oOpManuu B JOKIJIAJE | MAPKETUHIOBOM
HCCIIEIOBAHUS u CUTYaIlMOHHOM | HHpOpMaLuu pu
3aJlaHuU. HanMCcaHuH JOKJIaja,
MIOJIHOTA  IPOBEJEHHOIO
aHalIM3a MapKETUHIOBOU
uHbopMalUU B JIOKIAJe U
CUTYallMOHHOM 3aJJaHHH
Buaners: Hcnonp3yer YMEHHE MIPUMEHSTD C3 -
HaBbIKaMU COBpEMEHHBIE TEOPEeTUYECKHEe  3HAHUA | CUTYyallMOHHbBIE
IIPOBEACHUS UH(pOPMAIMOHHO- I L aHaJIn3a 3a/1aHus
MAapKETUHTOBBIX KOMMYHUKAaIIOHHbIE MPAKTUYECKUX CUTYAaIH, 3-8
UCCJIEOBaHUM B TEXHOJIOTMH U | nenartb IIPaBUJIbHBIE
OHJIAMH ¥ oJaiiH | TIIo0abHBIC BBIBO/IBI, yMEHHUE
cpene nH(pOpPMalOHHbIE OTCTanBaTh CBOIO
pecypcel B IIpoLecce | MO3ULUI0 IPHU PEIIeHUH
yIpaBiIeHUS CUTYalLlMOHHOI'O 33aJJaHUs
MapKETUHT OBOM

NEeITeIbHOCTBIO.




1.2 IIIxasl OLICHUBAHUS:

Texymuii KOHTPOJb yCIEBAEMOCTH W MPOMEKYTOYHASI aTTECTAllsl OCYIISCTBISICTCS B
paMKax HaKOIHUTEJIbHON OAIIbHO-PEUTHUHTOBOM crcTeMbl B 100-0auibHOM 1IKae:

84-100 6aym10B («OTITMYHOY)

67-83 6ai1oB ( «XOPOIIIO»)

50-66 6am1oB ( «yIOBJICTBOPUTEIHLHO)

0-49 6amnoB ( «HEYIOBIECTBOPHUTEIIHHO )

2 Tumosblie KOHTPOJIbHBbIC 3aJaHUsl WM MHbIC MaTepHaJbl, HEOﬁXO}II/IMbIe OJIsd OLlCEHKH
3HAHUM, YMEHHUH, HABBIKOB M (MJIM) ONbITA AEATEJbHOCTH, XAPAKTEPU3YIOIIMX ITAIBI
(opMupoBaHus KOMIETEHIIH B IIpoIecce OCBOCHUA 00pa30BaTeIbHOI MPOrpaMMbl

BOl'lpOCLI K 3K3aMEHYy

1. Kakume merompl cOopa HaHHBIX U3 CETEBOM Cpeabl MOXKHO HCIIOJIB30BATh IS aHAU3a
norpeduTensckoro nopeneHuss? Kakue npeumyiiecTBa W OTpaHUYEHUs y KaXIOro U3 ITHUX
METOJI0B?

2. Kakue xiroueBble 1Iard HEOOXOAMMO BBINOJHUTh Ul aHajdM3a CETMEHTOB B TEKCTOBBIX
JAaHHBIX U3 colMaNbHBIX Meana? Kakue npakTuueckue pe3yibTaThl MOKHO IOJYyUYUTh IIPU TaKOM
aHanuse?

3. Kakoif moixoJ K CO3JaHHI0 OHJIAHH-ONPOCOB M AHKETHMPOBAHUIO MOYKHO MCIIOJIB30BaTh MPHU
uccieoBaHusIX B cereBod cpene? Kakue 0OCOOEHHOCTH HYXKHO y4YecTh JUIsl oOecredeHus
HAJIe)KHOCTH U PETPE3EHTATUBHOCTU PE3yJIbTaTOB?

4. Kak BbIIBUTP M TNPOAHANIMU3MPOBATH BIMSIHUE CETEBBIX TPEHAOB Ha IMOTPEOHUTENbCKHE
npennourenusi? Kakue cueHapuu  pa3BUTHA — TOTPEOUTEIBCKOTO  IMOBEACHHUS  MOYKHO
CIIPOrHO3MPOBATh Ha OCHOBE aHaJIN3a TPEHI0B?

5. Kaxue npuHIMNIBI CETMEHTAMM ayJIUTOPUU U3 CETEBOM Cpellbl MOKHO MCIIONb30BaTh MpPU
aHalM3e peakluu Ha MpOoAyKThl M OpeHabl? Kak cermMeHTanus MOKeT MOMOYb B pa3paboTke
OoJiee 1eIeBbIX CTpaTeruii?

6. Kakue mpenMyniecTBa U orpaHMYeHHs COOCTBEHHBIX MIaT(GOpPM Ui 00CyKIEHUS TPOJYKTOB
U ycayr (Harpumep, GopyMbl U TPYIIIIBI B COLCETSIX) UMEIOT JJIsl UCCIIEIOBAHMSI B3aUMOIEHCTBUS
¢ ayautopueit? Kakue acrieKkTbl 3TOro B3auMoJICHCTBUS MOTYT OBbITh TPOaHATIM3UPOBAHbI?

7. Kaxum oOpa3om aHamu3 OT3bIBOB M PELEH3UN 0 MPOAYKTax U OpeHAax BIUSET Ha pErmyTallnio
xomnanuu? Kakue METopI MOKHO MCIIONB30BATh JUIsl U3MEPEHUS ATOIO BO3JEHCTBUA?

8. Kakue npakTrueckrue peKOMeHJAIlMN MOXKHO JaTh OpeH1aM 1 KOMITaHUSM Ha OCHOBE aHallu3a
KOMMYHHKAIIMK C ayAUTOpHUEH B ceTeBoit cpene? Kakue ctpaTernu KOMMYHUKAIIUH MOTYT OBITh
6osee 2 (HEKTUBHBIMU C yUETOM CETEBBIX OCOOCHHOCTEH?

9.  Kakue OCHOBHBIE MeTOIbI cOOpa JaHHBIX U3 CETEBOW CpeAbl HCHOJIB3YIOTCS B
COIIMOJIOTMYECKUX HccienoBanusax? [IpuBenure mpumepbl CUTyalui, KOIZAa KaXAbld M3 ITHX
METO/I0B MOXeET ObITh Haubosee 3(pPEeKTUBHBIM.

10. Kakue 0ocOOEHHOCTH ClIeTyeT YUUTHIBATh NMPU aHAIN3€ CETMEHTOB B TEKCTOBBIX JIAaHHBIX U3
couuanbHbIXx Meana? Kakue TUITbI CETMEHTOB MOTYT OBITh BBISIBIICHBI B TAKUX JIAHHBIX M KaK MX
WHTEPNPETUPOBATH?

11. Kakoif moaxox K MpPOBEACHUIO OHJIAHH-ONPOCOB M AHKETUPOBAHHIO MOXET OBITh
UCIIOJIb30BaH JJIs1 U3Y4YEeHUs

MHEHUH U NpeAnouTeHnit ayautopun? Kakue miocsl 1 MUHYCBI y 3TOT0 MeToaa?

12. Kakue cereBble TpeHIbl MOTYT OKa3blBaTh HamOOJblIEE BIMSHHE HAa MOTPEOMTEIbCKOE
nosenenue? Kakue

METO/bl aHaJIM3a MOXKHO MCIIOJIb30BaTh Ul OMNPEAETICHHUS BaXKHOCTH U AKTYaJbHOCTH 3THX



TPEHI0B?

13. Kakum 00pa3oM MOXKHO KIACCH(PHUIIMPOBATH ayJUTOPUIO CETEBBIX IUIAT(GOpPM IJsl aHAIIM3A
peakuuu Ha

npoayKThl ¥ Opensl? Kakue nmapaMeTpsl cieyeT YYUThIBaTh IPU CETMEHTALUH Ay AUTOPHH?

14. Kakume mnpeumymiecTBa M HEAOCTATKM Yy COOCTBEHHBIX IUIAT(GOPM JUIsl OOCYKAECHUS
IPOAYKTOB U YCIyT

(HanmpuMep, GOpPYMBI, IPYIIBI B COLICETIX) Ul UCCIEI0BaHUs B3aUMOJICHCTBUSA C ayIUTOpUEn?
Kakue acriekTbl 3TOro B3auMoJIeHCTBUS MOTYT OBITh TPOaHATN3UPOBAHbI?

15. Kax MoxeT ObITh U3MEPEHO BIMSHHME aHAJIN3a OT3bIBOB U PELIEH3UH O MPOIYKTax U OpeHaax
Ha penyTanuio koMnaHuu? Kakue METpUKU M I0Ka3aTeau MOTYT MCIIOJNb30BaThCs /ISl OLIEHKU
3TOr0 BO3IEUCTBUS?

16. Kakue mpakTudyeckue pEKOMEHIAIIMM MOXKHO JaTh KOMIIAHUSM M OpeHJaM Ha OCHOBE
aHaJM3a KOMMYHMKallUU ¢ ayauTopuel B cereBoil cpene? Kakue crparerun B3aumoaercTBus
MOTYT CUHTAThCsl HanOoJee 3(PPEKTUBHBIMU C yUETOM CETEBBIX OCOOCHHOCTEN ?

17. Kakue MeTo/bl aHanu3a NoTpeOUTENbCKOro MOBEACHHS U PEAKLMU Ha IPOILYKThl M OpEeH/IbI B
CeTeBOM cpejie CymecTBYOT? OOBICHUTE, KaK KKIBIA U3 3TUX METOJIOB MOXKET OBITh IPUMEHEH
JUIs IOJy4YeHUs MHPOPMALIMH O MIOBEAECHUU U MHEHUSX ayAUTOPHUH.

18. Kakue 0cOOEHHOCTH CNEAyeT YUUTHIBATh MPU aHAJIU3€ CEHTUMEHTOB B TEKCTOBBIX JAaHHBIX
u3 couuanbHbIX Meaua? Kakue mpeumyIecTBa M OrpaHHMUYEHHs] CBOMCTBEHHBI 3TOMY METOAY
aHayuza?

19. Kakue TuUNBI CEeTEBBIX TPEHJOB MOIYT IOBJIMATH HA MOTPEOUTENBCKOE IOBEACHUE?
[lpuBeauTe mpUMEpHl TaKUX TPEHAOB H OOBACHUTE, KAaK MX MOXXHO BBISIBUTH U
POaHaJIU3UPOBATh.

20. Kaxue npaxTruecKue MPUMEHEHHUS CETMEHTAINH ayIMTOPHH B CETEBON Cpeie MOTYT OBITh B
KOHTEKCTE aHallu3a Peakliu Ha MpOIyKThl U OpeH ibl? Kakue 1moyib3bl KOMIIAaHUM MOTYT U3BJI€Ub
U3 3TOW cerMeHTauuu’?

21. Kakue mnpeuMymiecTBa M OIrpaHHUYEHHs] COOCTBEHHBIX IIATPOpPM Uil OOCYXKIEHUS
IPOAYKTOB M yCIyT (Harpumep, popyMbl, TPYNIbl B COLICETAX) MOTYT ObITh B aHAIM3€ PEaKUuu
ayaurtopun? Kakue acnekTsl 3TOH peakiiii MOTyT ObITh UCCIIE0BaHbI?

22. KakuMm 00pa3oM aHallu3 OT3BIBOB M PELIEH3UH O MPOAYKTax U OpeH/1aX MOXKET MOBIHITH Ha
penyTauuto komnanun? Kakue METpUKH M MHIMKATOPBI MOKHO HCIOJB30BAThH Ul U3MEPEHUs
3TOr0 BO3JEHCTBUSA?

23. Kakue mpakTU4ecKHe PEKOMEHJAIMM MOKHO JaTh KOMIIAaHUSAM M OpeHJaM Ha OCHOBE
aHaJM3a NOTPEOUTENbCKOrO TOBEACHUS M peakuuu B cereBoil cpene? Kakue moaxonpl K
KOMMYHHKAIIMH U B3aUMOJACHUCTBUIO C ayTUTOPHEN MOTYT OBITh O0Jiee yCHeIHbIMU?

24. Kaxue BBI3OBBI M TPEMATCTBUS MOTYT BO3HHKHYTH TPH aHAJHM3€ PEaKIUH ayAUTOPUH B
cereBoil cpene? Kak KoMmaHuM MOTYT TMPEOAOJIETh O3TH MPOOJEMbl M HCIOJIb30BATh
AQHAIUTUYECKUE PE3yIbTAThl IS YIYUIIEHUS CBOEH e TEIbHOCTH?

25. Kakue MeTo/pl aHaU3a peakuy ayTUTOPUN Ha MPOAYKTHl U OpeH/bl B CETEBOM cpelie Bb
cuurtaere HanOosee appexTuBHbIMU? [louemy?

26. Kakue npenMyInecTBa U OTpaHUYEHUS CBOMCTBEHHBI aHAIN3Y CEHTHMEHTOB B TEKCTOBBIX
JTAHHBIX U3 COIUAIBHBIX Meana?

27. Kakue ceTeBble TPEHIbl MOTYT MOBIUATH Ha MOTpeduTenbckoe mnoseneHue? Kax Bbl
IyMaeTe, Kakvie U3 HUX HanOoJiee 3HaYNMBI JJIs1 CETOTHSIITHUX KOMITaHUN?

28. Kakum o0pa3oM cermMeHTanusi ayJuTOpUHM MOXKET MOMOYb JydYlle MOHATh PEaKLUHUI0 Ha
MIPOTYKTHI U OpEHIbI?

[TpuBeauTE IPUMEPHI CETMEHTOB Ay TUTOPUU U PA3IMYHMI B X PEAKILIUU.

29. Kakue acmexTsl mOTpeOMTEIBCKOTO TIOBEACHHMS W PEaKIWH MOXKHO HCCIEI0BaTh,
aHamu3upysl OOCYXKIeHHs Ha cOOCTBEHHBIX IutaTdopmax ((popymbl, Tpynmsl B COIICETSX)
KOMITAHUH?

30. Kakue mpakTH4eCKHE pe3ysbTaTbl MOXKET MPEAOCTaBUTh aHAJIN3 OT3bIBOB M PELEH3UN O
poAyKTax ¥ OpeHaax At KoOMIaHuu?



31. Kakwue cTpaTeruu B3auMOJICUCTBUSA C Ay IUTOPUEH B CETEBOM CpeJie, OCHOBAaHHBIE HA aHAJIU3E
NOTPEOUTENBCKOTO MOBEACHHMS, BB cunTaeTe Harbosee 3¢ (HeKTuBHBIMU?

32. Kakue BbI30Bbl MOTYT BO3HHKHYTh IIPH aHAJIU3E PEAKIMU ayIUTOPUH B ceTeBoM cpene? Kak
KOMITAaHUU MOTYT OOpPOTBCS C STUMHU BBI30BAMU?

33. Kakue MeToabl NMPOTHO3UPOBAHUS TPEHIOB U MOTPEOUTEIHCKOTO MOBEIEHUS B CETEBOM
cpeze Bl cuntaete Haubonee 3¢pdexruBapiMu? Ioyemy?

34. Kaxue acneKTbl CEeTeBbIX TPEHJIOB U JaHHBIX MOTYT OBITh MCIIOJIB30BAHbI JJIS1 pa3padOTKU
ycnemHslx crpateruit? [Ipusennure npuMepsl.

35. Kakwue npeumyiiecTBa U OrpaHUYEHUs] CBOMCTBEHHBI aHAIU3y JAHHBIX U3 CETEBOM Cpelbl
IIPU IPOTHO3UPOBAHUY PEAKLMM HA MAPKETUHIOBBIE CTpaTEruun?

36. Kak MOXHO HCHOJB30BaTh AHAJIN3 OT3bIBOB M PELEH3UM O MNPOAYKTaX MU ycCiayrax Juis
ynyumieHusi crpareruii? Kakwe wu3MeHeHMss MOryT OBITh BHECEHBI Ha OCHOBE TaKHX
AQHAJUTUYECKUX JTaHHBIX?

37. Kakue mnapamerppl u MoOKa3aTenu CleAyeT YYMUTHIBATh IPU I[POTHO3UPOBAHUU
s dexTrBHOCTH CcTpateruii B cereBoil cpene? Kakum oOpa3om 3T JaHHBIE MOTYT IOMOYL B
KOPPEKLIMU CTPATEruii?

38. Kakum obOpazoMm cereBasi ayAUTOpHs W TPEHIbl MOTYT IOBIHUATH HAa BBIOOp IIETEBOMA
ayJIMTOpUU M TO3ULMOHMpOoBaHHE mpoaykra? Kak pa3paboraTh MapKETHHIOBYIO CTPATETHIO,
YUUTBIBas 3TU (HaKTOPbHI?

39. Kakue BbI30BbI U NPENSATCTBUS MOTYT BOSHMKHYTbH IPU pa3padOTKe CTpaTeruil B CETEBOU
cpene? Kakue moaxopl MOryT IOMOYb MX MIPEOI0JIETH?

40. Kaxue 0coOOEHHOCTH CETEBOI Cpelbl MOTYT HMOBJIMATH HAa MPOTrHO3UMPOBAHUE U pa3pabOTKy
CTpaTeruili B CPaBHEHUU C TPAJAULMOHHBIMU MeToaamHu? Kak KOMIIaHMM MOTYT aJalnTUpOBaTh
CBOM MOAXO0/bI K ’TUM OCOOEHHOCTSM?

41. BnusHue aHamM3a CETEBBIX TPEHIOB Ha pPa3pabOTKy  CTpaTerwii: NpeuMyllecTBa U
OTpaHUYEHUS.

42. ITporno3upoBaHue MOTPEOUTENBCKOM peakIMM Ha MAapKEeTUHTOBBIE CTpPaTeTMH B
COLIMAJIBHBIX MENA.

43. Ponp aHa/In3a CEHTUMEHTOB B CETEBOU CpEZie B IPOrHO3MPOBAHUM YCIIEXa CTPATETHM.

44. Vicnonbp3oBaHUE TaHHBIX U3 OOCYKJIEHHUM U OT3BIBOB Il ONTUMU3AIMHA CTPATErHil.

45. CermeHTalnus ayAUTOPUM HAa OCHOBE CETEBBIX JAHHBIX: KaK 3TO BIMSET Ha Pa3pabOTKy
CTpaTeruu.

46. Ponp cereBoil ayIMTOpUM B ONPENEICHMM LENEBOM TPYNIbl U MO3MIMOHUPOBAHUS
IPOAYKTA.

47. AHanu3 METpUK U MoKazaTesiell B pa3paboTKe CTpaTeruil B CETEBOM cpene.

48. IlpornozupoBanue >(H(PEKTUBHOCTH PEKIAMHBIX KaMIIAaHWK Ha OCHOBE JaHHBIX W3
COLIMATIBHBIX MENNA.

49. Ontummsanus CTpaTerui ¢ y4€TOM CETEBBIX TPEHOB U Ay IUTOPHH.

50. ApanTanus cTpaTtervii K 0COOEHHOCTSIM CETEBOM Cpe/ibl: BBI3OBBI U MPEUMYIIECTBA.

Kpurepun onenuBanus:

- 84-100 GanyoB «OTIUMYHO») - W3JIOKEHHBIH MaTepuall (aKTUYECKH BEpEH, Handue
rIIyOOKMX MCUEPIBIBAIOIIMX 3HAHUH B 00bEMEe MPOWIEHHOM MporpaMmbl AMCLUUIUIMHBL B
COOTBETCTBUU C TIIOCTaBJICHHBIMH MpPOTpaMMON Kypca LEIsIMH U 3ajadaMud  OOy4YeHHUS;
NpaBUIbHBIC, YBEPEHHbIE ACUCTBUS 10 IMPUMEHEHHMIO MOJYYEHHBIX 3HAHUNH Ha IpaKTHKe,
rPaMOTHOE U JIOTUYECKH CTPOIHOE M3JI0KEHHE MaTepuana MpH OTBETE, YCBOCHHE OCHOBHOM U
3HAKOMCTBO C JOTIOJIHUTEIbHOM JTUTEPATYPOK;

- 67-83 OamnoB («XOpOIIO») - HAJIMYKWE TBEPABIX M JOCTATOYHO IOJIHBIX 3HAHWH B
o0beMe TMpOIIeHHONH MpOrpaMMbl JMCHUIUIMHBL B COOTBETCTBHM C ILEISAMH OOYy4YeHHS,
MpaBUIbHbIE ACMCTBUS MO MPUMEHEHHUIO 3HAHUW HA MpPaKTHUKe, YeTKOe M3JI0KEHHWE MaTepHara,
JIOITyCKAIOTCS OT/IENIbHBIE JJOTMYECKHE U CTHIIMCTUYECKHE MTOTPEITHOCTH, 00yUYaIOIMNiCs yCBOMI
OCHOBHYIO JINTEPATypy, PEKOMEHJ0BaHHYIO B paboueil mporpaMmme TUCIUIUINHBI;



- 50-66 OamnoB (YIOBJICTBOPUTEIHHO) - HAIW4YUE TBEPABIX 3HAHWA B O0BEME
MPOUJICHHOTO Kypca B COOTBETCTBHHU C IIENIIMU OOYYCHHUs, U3JI0KEHUE OTBETOB C OTACIHHBIMU
OIIMOKaMH, YBEPEHHO HCHPABICHHBIMU MOCJIE JOMOJHUTEIBHBIX BOMNPOCOB; IpaBHIbHBIE B
LEJIOM JAEHCTBUS 110 TPUMEHEHHUIO 3HAHUI Ha NIPAKTHUKE;

- 0-49 GannoB (HEYyAOBIETBOPUTENIBHO) - OTBETHI HE CBSI3aHBI C BOMNPOCAMH, HAUYHE
rpyObIX OmHMOOK B OTBETE, HEMOHWMAHWE CYIIHOCTH U3JIaraéMoro BOINPOCa, HEYMEHUE
MPUMEHSTh 3HAHUS Ha MPAKTUKE, HEYBEPEHHOCTh U HETOUHOCTh OTBETOB HA JIOMOJHUTENIbHbBIE U
HABOJISIIIUE BOIPOCHD.

Tembl 10K1210B
1. BausHus ceTeBoil cpeibl Ha PhIHOK.
2. Meronbl cOopa u aHanu3a UH(POPMAIMK U3 CETEBBIX HCTOYHUKOB, TAKUX KaK:
- COLIMAJIBHBIE CETH,
- (popymsl,
- Ooru u ap.
3. OcoGeHHOCTH TOTPEOUTENHCKOTO TOBEACHHUS M WHTEPAKIUA B OHJIAHH-TIPOCTPAHCTBE IS
pa3pabOTKN MapKETUHIOBBIX CTpaTeruil (110 BUaM CTpaTeruil):
l.
2.
3.
U r.n.
4. metonpl OUEHKH 3((EKTUBHOCTH PA3IMYHBIX (OPM OHJIAWH-pEKJIaMbl M HMX BIMAHUS Ha
BOCIIpHSATHE OpeH/1a U NOTPEOUTEILCKOE IIOBEICHHUE.
5. AHanu3 COBpEMEHHBIX TPEHJO0B U MHHOBALIMK B 00JIACTH MApPKETUHIA B CETEBOU cpele U Ux
BJIMSIHUSL Ha PBIHOK, (IO OTpacisiM U cepam).
6. MeTo/1pl aHanM3a JaHHBIX U3 COLMANIBHBIX MEUa /7S BBISIBICHUS aKTyalbHBIX TEM, MHEHUH U
HACTPOEHUH moTpeduTenei.
7. Buapl MapKEeTHHIOBBIX CTPaTerui, ONTHMHU3UPOBAHHBIX JUII CETEBOW Cpenbl U
a/IalITUPOBAHHBIX K 0COOEHHOCTSIM OHJIai{H-B3aMMO/IEHCTBHSL.
8. Iloaxoasl U METOABI UCIIOIB3YEMBIE IIPU NTPOBEIEHNH OHJIAH-UCCIIeI0BaHUI PhIHKA.
9. Metoapl aHamM3a KOHKYPEHTHBIX JEMCTBUI M CTpaTeruil B OHJANH-cpene Uil pa3paboTKu
3¢ (HEeKTUBHBIX MAPKETUHTOBBIX PELLICHUH.

Kputepun oneHuBanus:

OOyuarommiicss mony4aer 3a gokinan 10 OammoB mpu COOMIOACHUM CIETYFOIINX
TpeOoBaHMi:

- IOCTaBIIeHa TpobeMa HcclieoBaHus, 000CHOBaHA €€ aKTyaJIbHOCTh (2 Oarna);

- c/IeTIaH KpaTKUi aHaIM3 Pa3IMYHBIX TOYEK 3pEHUS Ha paccMaTpHBAEMyIO IpoOIeMy
(2 6amna);

- cZIeJIaHBI BBIBO/IBI IO UCCIIeyeMol podieme (2 6ana);

- 0003HaueHa aBTopckas mo3uius (2 6anna);

- HCIIOJIb30BAHO HE MEHEe MATH JIMTEPaTypHbIX UCTOYHUKOB (1 6amn);

- coOmoieHb! TpeboBaHus K odopmiteHUI0 padboTsl (1 Gaw).
3a HecoOmIO/IeHNe yKa3aHHBIX TpeOOBaHWM OIlEHKA CHIDKAeTcsl Ha | Oamnr mo KaxaoMmy
MYHKTY.
MakcumanpHas cymma 0amioB 3a gokiaasl 30 6amnoB (3 goxmana mo 10 6amioB)

Bomnpocs! qi1s onpoca
ITo pazpeny 1
1. Coop u aHaJIM3 TaHHBIX U3 COIMATBHBIX MEHA.
2. Onpez[eneHHe KIIFOUCBBIX CJIOB U TEMATHUK IJIs aHAJIN3a.
3. CO0p MaHHBIX U3 PA3IUYHBIX UICTOUYHUKOB: CANTHI, COIIMAIbHBIC CETH, (POPYMBI, OJIOTH.



4. AHanu3 JaHHBIX C TOMOIIBIO OHJIAWH-UHCTPYMEHTOB U MPOrPAMM.

5. IIpoBeneHue OHIIAH-OIIPOCOB U AaHKETUPOBAHHUE.

6. PazpaboTka onmpoCHBIX BOIIPOCOB C YUYETOM LIeJIei HCCaeI0BaHus.

7. Co3nanue OHJIAIH-OMPOCOB HA CIEIUATM3HUPOBAHHBIX IJIaT(GopmMax.

8. AHanu3 pe3yJIbTaTOB OMPOCOB M UHTEPIPETAIMS MOTYYCHHBIX TaHHBIX.

9. AHanu3 HaCTPOEHUH U OT3BIBOB B CETEBOM CpEJIE.

10. CermeHTaIus ¥ aHAJIU3 CETMEHTOB B TEKCTOBBIX JAHHBIX.

11. BeisiBIeHHE KITIOUEBBIX TEM M 00CY>KIaEMBIX aCIIEeKTOB B OT3bIBAX U KOMMEHTApPHUSX
12. AHanu3 TaHHBIX U3 CETEBOM CPEIbI.

13. CocraBnenue nopTpeToB LEIEBOM Ay JUTOPUU Ha OCHOBE CETEBBIX JaHHBIX.

14. Bo160p 3¢h(heKTHBHBIX KaHATOB KOMMYHHKAIIMOHHOTO BO3/ICHCTBHS.

15.Co3nanne MapKETHHTOBBIX CTpPATETWH, YYWUTHIBAIOUIMX OCOOCHHOCTH CETEBOH Cpeabl C
UCIIOJIb30BaHUEM.

IIo pa3zneny 2
16. VI3yueHue BIUSHUS CETEBBIX TPEHJOB HAa OTPEOUTEIBCKOE IOBECHHE.
17. UnenTudukanus akTyalbHBIX TPEHIIOB U UX IWHAMUKA B CETEBOU cpelie.
18. Ananu3 BIUSHUS TPEHOB HA BHIOOP MPOIYKTOB M YCIIYT.
19. Onpenenenue noreHnMana BHEAPEHNS TPEHI0B B MAPKETUHI OBBIE CTPATETUU.
20. AHanu3 peakiuy ayJUTOPUU Ha MIPOAYKTHI U OpPEH/IBI.
21. Coop u cucTteMaTH3aIUs OT3BIBOB U PELEH3UHN O MPOIYKTaX U OpeHaax.
21. OtieHKa CTETICHU BO3CHCTBHSI OT3BIBOB HA PEITyTAIUIO OpeH/Ia.
22. Ilporno3upoBaHue MOTPEOUTENHCKUX PEIICHHI Ha OCHOBE aHAlIN3a OT3bIBOB .
23. UccnenoBanne KOMMYHHMKAIIMN MEKIY OpeHJaMH U KIIMEHTaMH.
24. Ananu3 ocoOeHHOCTEH B3aUMOICHCTBUS KIIMEHTOB ¢ OpeHIaMH B CETEBOM cpejie.
25. Unentudukanus 3pHeKTUBHBIX CTpaTeruii B3aUMOAECHCTBHSL.
26. Pa3paboTka pexoMeHAauui A ONTUMU3ALUU KOMMYHHKAIIUH.
28. AHanu3 TpeHJ0B, (PopMyJIMpOBaHKE TPOTHO30B U KOPPEKITUS CTPATETUM.
29. N3y4eHue akTyaJlbHbIX COLIMOKYJIBTYPHBIX U MOTPEOUTENbCKUX TPEHJIOB.
30. IIporno3upoBaHue BO3IECHCTBHS TPEHIOB Ha PBHIHOK M OpEH]Ibl, OLEHKA MOTEHIMATIbHBIX
M3MEHEHUH B IOTPEOUTENHCKOM MOBEACHHH.

Kpurtepun onenuBanus

«5 6ayuI0B» BBICTABIISIETCS, €CIM CTYAEHT MOJIHO U JIJAKOHWYHO OTBETHJI HA BOIPOC C
UCMOJIb30BaHUEM JIEKINH, JONOJTHUTEIBHOMN TUTEpaTyphbl U MHPOPMALIMOHHBIX 0aX JaHHBIX, OTBET
MOJKPETIEH COBPEMEHHBIMU ITpUMepaMu. OTBET NOTHOCTHIO COOTBETCTBYET KOMIIETEHIIUSAM
JTUCLUTIINHBL.
«4 Gasutay BBICTaBISETCS, €CIIM HET JOCTATOYHOTO 0OOCHOBAHUS OTBETA, HO CTYJICHT MCIOIb30Ball
JOCTYIIHBIE JINTEPATyPHbIE UCTOYHUKH, IPEJCTABIEH 0030p MPUMEPOB U MOSICHEHBI OCHOBHbBIE
TEPMHHBI W/WIU IIPU BEPHOM HM3JI0KEHUH OTBETA JIOMYIIeHA He3HAUUTEbHAs OInOKa, He
BJIMSIIOINAS HA TTPABUJIbHYIO MIOCIEI0BATENBHOCTD PACCYKACHUMN, U, BO3MOXKHO, TPUBE/IIAs K
HEBEpPHOMY OTBETY. OTBET YaCTUYHO COOTBETCTBYET KOMIIETEHIINSAM JIHCLUILINHBL.
«3 Oayiay BBICTABIISIETCS, €CIIM Ha MOCTABJIEHHBIN BOMPOC AaH HEMOJIHbIN — YaCTUYHBII OTBET, HE
HOJIKPEIUICHHBIN JOMOJIHUTENbHONW HH(pOopMannei.
«2-0» 6asoB BBICTABIIAETCS, €CJIM HA BOIPOC OTCYTCTBYET OTBET U/UJIM OTBET HE OTHOCHUTCA K
IIOCTaBJIIEHHOMY BOIIPOCY, HE COOTBETCTBYET KOMIIETEHIIUSAM AUCLUIUIHBL.

MakcumanbHasi cymma 0aioB mo yctHomy omnpocy 20 6amioB (4 Borpoca 1mo 5 6amioB)

CI/ITyaIII/IOHHbIe 3aJJaHUA

3amanue Nel
3aBeayronuii otaenoM cObiTa kommnaHuu «Al-Carmy, BBIMYCKAOIIEH aJFOMHHHUEBYIO Tapy,



OBLT yIOBJIETBOPEH yBEJIIMYEHHEM 00BEMa MPOJIaK B TeUCHHE HECKOJIBKUX MocieTHNX Mecsues. [Ipu
3TOM OH 3a/1aBaJIiCsl BOIIPOCOM, MOXHO JIM YCTAaHOBUTH 00Jiee BHICOKYIO LIEHY Ha HOBYIO MPOAYKIIHIO
KOMITAaHUH, KOTOPYIO IJIaHUPOBAJIOCh BBIIYCTUTh HAa PBIHOK yepe3 ABa Mecsna. « HUKTo Ha pblHKE He
NpoJaeT aTIOMUHHEBbIE KOHTEHHEPHI C 3aBUHYMBAIOIIMMUCS KpbIIIKaMU. MbI CMOXKeM MTPHOOpecTH
HEOOJIBIYIO JOJI0 PhIHKA U MOJYYUTh CYIIECTBEHHYIO NPUOBLIBY, — C YBEPEHHOCTHIO JOKJIAIbIBAI
OH BULEC-TNIPE3UACHTY KOMIIAHHUHU 110 MAPKCTUHTY.

Opnako ympasisironias IpoAyKToM Oblla HE COTJIacHa C JaHHOW crpaterueit. bosee Toro,
OHa BO3pa)kajla IPOTHB BBIITYCKAa HA PBIHOK HOBBIX KOHTEHHEPOB. Ee paccyXkIeHus CBOAMINCH K
TOMY, YTO AJTIOMHUHHEBAs Tapa IMOJUICKHUT IMepepadoTKe, MOAITOMY HHUKTO He OyIeT XpaHuTh €€ B
KayecTBe KOHTelHepoB. OHa HacTamBaia Ha TOM, YTOOBI IIeHa HAa HUX HE MpEBbIIANA LEHY Ha
JpYrylo MpOoayKUuio. Bune-npe3uaeHT nogymMan O TOM, YTO MApKETHHIOBBIE HCCIEIOBAaHUS
MOMOTJIM ObI pa3pelnTh

JTAaHHBIA CTIOPHBIN BOIPOC.

3agaHust:

1 OmnpenenuTh 0OBEKT UCCIICTOBAHUS.

2 ChopMynnupoBaTh 3aa41 UCCIICJOBAHUS.

3aganue Ne2

OnuH M3 BeAyIIMX NPOM3BOIUTENEH UIpyIIEK HaxXoIUTcs B Ipoliecce pa3paboTku Habopa
WHCTPYMEHTOB JUIs JeTei oT 5 no 8 sner. B Habop mpenmonaranoch BKIOYUTh MAJICHBKYIO THITY,
OTBEPTKY, MOJIOTOK, CTaMecKy W Jpeiib. OH OTIMYAJICA OT MOXO0XUX HaOOPOB, BBIITYCKAEMBIX
KOHKYPEHTaMH, T€M, YTO BKJIIOYAJ €Ile MHCTPYKIUIO MO HCIoib30BaHui0 co «100 u omHOM
BEUIbIO, KOTOPbIE MOMHO CJielaTb». YINPaBISIOUIET0 MPOAYKTOM BOJHOBAaJ  BOIPOC
0e30macHOCTH Habopa, MOATOMY OH PEKOMEHOBAN MPUJIOKUTH CIEUUATbHBIA OYKIeT s
ponuTenei. 3aBeAyroIMi OTAEIOM cObITa HacTauBajl Ha BBIIyCKE Habopa B HEOOJBIION
KOpOOKe, TOCKOJIbKY 3TO MOBBICHIIO OBl €r0 KOHKYPEHTO-

CHOCOOHOCTh. MeHemkep IO peKJlaMeé COBETOBaJl OpPraHU30BaTh CHELHAIBHYIO
pPEeKIIaMHYIO0 KaMITaHUIO, KOTOpasi MoMorja Obl BBIJIEIUTh JaHHBIA TOBap CPeau aHAIOTWYHBIX
TOBapoOB KOHKYPEHTOB. Bulle-npe3uaeHT mnocuurtani BCE PEKOMEHJALUM HWHTEPECHBIMU U
MOJIE3HBIMH, O/IHAKO UX BBIIIOJIHEHUE MPUBENIO Obl K PE3KOMY MOBBILIEHUIO 3aTpaT.

B wurore OH pemma OCOBETOBAaTbCSl C  YNPABISIOUIMM  MapKETHMHTOBBIMU
UCCIICIOBAaHUSIMU, KOTOPBI, B CBOIO OYepeib, MOPEKOMEHJ0BAJI BBINOJHUTH HEOOXOIUMbIE
UCCJIEIOBAHMUSL.

3agaHust:

1 Onpenenuth 00BEKT UCCIEIOBAHUS.

2 CpopmynupoBaTh 3a/1a41 UCCIICAOBAHUS.

3aganue Ne3

KonmdecTBeHHBIE MAPKETHHTOBBIE NCCIIEAOBAaHUS B OQIIaiiH cpere.

«3YYEHUE TIOKYTIATEJILCKUX ITPEJITOYTEHW»
[lens paboTHl — TMpHUMEHEHHE MPAKTUYECKHX HABBHIKOB B TPOBEIEHUHM AHKETHOTO ONpoca U
orpenieNieHu (PakTOPOB, BIUSIONIMX HA MOKYIAaTEIbCKOE MPEANOUTEHHE.
3amanne: PaspaboraTe Moaens TOBEACHUS TOTPEOHTENEH, WCIONB3Yysl METON JIMYHOTO
UHTEpPBBIO. B mpolecce BbIMONHEHUS 3aJaHUsl HEOOXOAMMO CJENOoBaTh  yKa3aHWSM,
HaXOMSIIMMCS B JIAaHHBIX METOJMYECKUX pEKOMEHAanusx. B paboTe MOXHO paccMOTpeTh
CIIEAYIOUINE DPHIHKM TOBapoOB U YCIyr — oOpa3oBaHMe, KOCMETOIOrus, OaHKOBCKas cdepa,
CTpaxoBaHHE, MAalIMHOCTPOCHHUE, CTPOMTENBCTBO, MEIUIIMHA, MHHOBanuu. [Ipm mocTpoeHMn
MOJIeNId HEOOXOAUMO HCIIONB30BaTh rpaduyeckoe MpeICTaBICHUE UCCIEAYeMBbIX (akTOpOB U
MPUHUMAEMBIX PEIICHUH O MOKYIIKE TOBAPOB (YCIyT).
TEOPETUYECKAS YACTb

B Hacrosiee BpeMsi KOMIIaHUSM HEOOXOAMMbI KOHKPETHBIC TEXHOJIOTHH, METO/IBI,
MOJXO0/bI K paboTe ¢ PHIHKOM U MoTpeduTeneM. B 3Tol cuTyanuu CTaHOBUTCS OYEBHIHBIM, YTO
JUIs ycrmexa OwW3Heca HEIOCTaTOYHO MPOCTO yOenUTh MOTpeOuTeNss KynuTh Bam ToBap, HO



HEOOXOAMMO 3aCTaBHUTh €ro JeNaTh 3TO CHOBa M cHOBA. [loaToMy mpeycreBaroniye KOMITaHUH
3aHUMAIOTCSI OpPAHIMHIOM, KYJIBTUBHUPYIOT IIOCTOSIHHBIX KIIMEHTOB, YBEIMYMBAIOT YHCIIO
JOSUTBHBIX TIOTpeOuTenel. Pemenne sTux 3a1a4 HEBO3MOXKHO 0e3 M3y4YeHHUS! MOJICITU MOBEACHUS
notpeduTens. 3HaHHE MOJIEH MOBEACHUS MOTPEOUTENs JaeT KOMIAHUH BO3MOXKHOCTh HATH Te
(daKkTopel, Ha KOTOpPBIE MOXHO (M HY)KHO) BIUATH. BIHATH Ui TOro, YTOOBI: BO-IIEPBHIX,
AKTUBU3UPOBATH MOTPEOHOCTH MOKYMAaTeNs, yOSAUTh €ro B HEOOXOIMMOCTH MOKYTKH, CKIIOHUTh
K BeIOOpY Barmero ToBapa, 1, BO BTOPBIX, YTOOBI CAETATH MOKYNATEIs] CBOUM ITOCTOSHHBIM
KJIMEHTOM, T.€. 3aCTaBUTh NOKyNaTh Barr ToBap CHOBa U CHOBA, COPMHUPOBATH MPUBA3AHHOCTh
Kk Mapke. [loTpeOuTensb, ¢ TOUKH 3peHHsS MAapKETHHTa, MOXET OBITh PACCMOTpPEH KaK CHCTeMa, Ha
KOTOPYIO BO3JCHCTBYIOT BHYTPEHHHE M BHEIIHHE (DAKTOpPHI, a €ro IOBEJCHHE KakK IpoIecc
COBEpIUICHUS MTOKYIIOK U TOTpeOIeHus TOBapoB U yciyr. [loHsTHE cHCTeMBI JaeT MpeICTaBICHUE
0 TOM, YTO TOTPEOHTENb HAXOTUTCS, BO-TIEPBBIX, MOJ BO3JCHCTBHEM BHYTPEHHHX KEIAHHIA,
noOyXJIeHUH, W, BO-BTOPBHIX, IO BIHMSHUEM peEKIaMbl, curyauuu. [loHATHE mporecca
0003HauaeT HEKOTOPOE JBIKEHHE MOTPEOUTENsT dYepe3 pas3iMuHble ATalbl OT OCO3HAHUS
HOTPeOHOCTH 10 UCMOJIb30BaHUs ToBapa. CieloBaTenbHO, MOKHO T'OBOPUTh O TOM, YTO €CIIU
«CHUCTEMHOCTb» YyKa3blBa€T Ha XapaKTePUCTUKH TIOTPEOWTENs, TOBapa, peKIaMbl, TO
«TIPOLECCYAIbHOCThY» MOJUYEPKUBAET JAUHAMHUYECKUH, BpEMEHHOU XapakTep norpebiieHus. JTu
JIBA TPUHIUNA - TPUHIMI CHCTEMBl W TMPHHLIUI MNpPOIEcCa - COCTABISIOT OCHOBY MOJEIH
HIOBE/ICHUSI TOTPEOUTEIS.

CranmapTHBIA poIecC NPUHATHS PEMICHHUS O MOKYIIKE COCTOUT M3 CIIEIYIOIINX JTAIOB!

. Oco3HaHue noTpeObHOCTH.

. [louck napopmaruu.

. OnieHKa BapHaHTOB.

. [Tokymka.

. IIponiecc motpedieHus.

. Otienka BeIOOpA.

. OcBoOOXk1€HUE OT TOBapa.

Hanuume B nmaHHOW MOJENM TOCIETHUX TpeX ATamoB (TOCN€ TMOKYINKH) OOYCIaBIMBAETCS
TpeOOBaHUSAMHU KOHLETIMH MAapKETHHra, a MMEHHO, HE0OXOAUMOCTBIO CONPOBOXKIEHHUS TOBapa
HE TOJBKO J0 MOMEHTa TMpOJaXkd, HO M Tocie (JocTaBka, cOOpKa, IOCIErapaHTHIHOEe
oOcity>)kKnBaHUe, CKUAKU Ha Oyaymue mokynku). CrieqoBaHue JaHHOMY HPUHIMITY OOECHeqUT
Bac nocTossHHBIMU KITHEHTaMH.

N NN R W

I[TPAKTUYECKAA YACTD
Paboty crnegyer npoBoAUTH B ClIEIyIOIIEH MTOCIEA0BATEIbHOCTH:
1. Oco3nanue MOTpeOHOCTH - HavaIbHasl CTaus JI0OOro Mpolecca MPUHATUS pEIIeHUs.
Oco3Hanue NoTpeOHOCTH MPOMCXOAUT, KOT/Ia YEJIOBEK OLIYIIAET Pa3sHUIy MEXAY TeM, YTO OH
BOCIIPUHHMAET KaK JKEJIaEMOE COCTOSHUE B CPAaBHEHUU C pealbHBIM MOJ0XkeHUEM Aeil. OHako,
Ipexe 4eM MoTpeOHOCTh Oy/aeT MpU3HaHA, OHA JOJKHA OBITh peann30BaHa. ITO 3aBUCUT OT
(bakTOpOB, KOTOPbIE BHOCAT U3MEHEHHUs B (PaKTHUECKOE U/HMIIN JKETaeMOe COCTOSIHUE YeJIOBEKa.
2. IMouck napopmanmu. Korga ocozHanue moTpeOHOCTH MPOU3OIILIO, TOTPEOUTEIND
BCTYIAeT Ha CIEAYIOIIYI0 CTYNEHb - IMOUCK CIIOCOOOB YIOBIETBOpeHHUs morpedHocTH. [Tonck
MO’KET OBITh JUOO BHYTPEHHUM, JMOO BHEUIHUM. BHYTpeHHHMI MOMCK HAYMHAETCS cpazy ke
nocie oco3HaHus morpeOHocTH. Ecin BHYTpEeHHUI MOMCK He Jan pe3ysbTaToB, MOTPeOUTENh
Ha4yHET coOMpaTh JOMOIHUTEIbHYIO HH(POPMALIHIO.
2.1. BuytpenHuii nouck. O6paruMcsi K TOJyY€HHBIM TaHHBIM. Bech nepeyeHb MCTOYHUKOB
MH(POPMALIMU MOXHO pa30UTh Ha JIBE TPYIIBI, KOTOphIE UAYT OJHa 3a Ipyroil. K nepsoii rpymnmne
OTHOCATCSI BHYTPEHHHE UCTOUYHUKU. DTO MEPBBII ATan Moucka UHGOpMAIMK U, CIIEI0BATEIBHO,
OH UCMOJIb3YyeTCs OOJIBIIMHCTBOM MOKYyIATENEH.
2.2. Buemnuii nouck. Ecnu BHyTpeHHUH MOKCK HE 1aj pe3yabTaToB, IOTPEOUTENH
HauyHeT coOupaTh JONOJHUTENbHYI HHOpopMmanuto. Cremyromas Trpynna HCTOYHUKOB
UHPOPMALIMK COCTABJICHA U3 PEKJIAMHON NMPOIYKIIMH, MMOMCK KOTOPOW HE TpeOyeT yCHIuM OT
NOTEHIMATIBHOI O MoKynarens (MH(popmMaius, oToopakaeMast Ha CaiTax U B COLIMATIbHBIX CETSIX.



[TapameTpbl MOTPEOUTENHCKOIO CIpOca, KOTOphble HanboJiee BaKHBI JUISI KOMITAHWHA, MOXKHO
pa3OUTh HA TPU COCTABIISAIOIINX:

- Pasmax moncka (CKOJIBKO Mara3MHOB IOTPEOUTENb TOCETHN, CKOJBKO IapamMeTpoB
IIPOAHAIIU3UPOBAHO, CKOJIBKO HCIIOJIb30BAaHO HCTOYHUKOB, CKOJBKO BPEMEHHU IOTPAYEHO Ha
MTOMCK).

- HammpaBnenue noucka (kakue Mapky - IpOU3BOAUTENEH pacCMaTpUBaINCh, KaKue

MOKa3aTeIu ObLTH MPOaHATU3UPOBAHbI, KAKHE UCTOYHUKU MH(POPMAIIUU HCIIOIb30BAIIUCH).

- IlocnenoBaTenbHOCTh MOUCKA (B KAKOM IMOPSIIKE pacCMaTpUBAIUCh MApKH, B KAKOM IOPSJIKE
paccMaTpUBaINCh MapaMeTpbl MPOIYKIUU, B KAKOM MOPSIKE HCIOJIb30BAIUCh HCTOYHUKU
uHpOpMAaLINN).

3. Onenka BapuaHTOB. Ha 9TO¥ cTanmuuM NMOTCHIMAIBHBIA MOKyMNaTeNb OyJeT aHaIM3UPOBATh
Ipe/I0’KEHHBIE CBOMCTBA TOBapa B COOTBETCTBUU C COOCTBEHHBIMH CTAaHAAPTaMHU M OIL[CHKAMHU.
CnoXHOCTh OIIEHKHM BapHAHTOB MeEpe]l MOKYNKOW B 3HAYUTENIBHON CTENEHU 3aBHCHUT OT TOTO,
KaKkue I1eJid Inpecienayer norpedurens. Korna npuHsTHE pelIeHUs SIBISIETCS NPUBBIYHBIM, TO
CTaus OLEHKHU 3aKJIF0YAeTCsl IPOCTO B JOPMUPOBAHUU HAMEPEHUS KYIUTh TOT ke MPOAYKT, UTO
u npexzae. Ho nHorna ouenka anbTepHaTUB ropasio cioxsee. [pu

9TOM aHaIM3 UJET C JIBYX CTOPOH: CO CTOPOHBI BBIOOpa KPUTEPUEB U BHIOOpPA METOJOB OLEHKU
3TUX KpuTepues. T.e. BaXXKHO 3HATh, BO-IIEPBbIX, KAKUE XapaKTEPUCTUKHU TOBapa WU IpoJaBLa
BaXHBI JUIS TMOTpeOUTeNs, U, BO-BTOPHIX, Kak mOTpedurens OyIeT OIeHUBaTh J3TU
XapaKTEPUCTHK.

4. IMokynka. IIporecc MOKYNKH OCYIIECTBISETCS, KaK MPABUIIO, B PO3HUYHBIX TOPTOBBIX TOUKAX
U HHbIe (HOPMBI TPoAaX (yKa3zaTh MECTa MPOAAXK C KOJIMYECTBEHHOW OLIEHKOM).

5. Ipouecc notpebnenus u orneHka Bpidopa. OueBUIHO, YTO 3TU JBA 3TAIa TECHO
B3aMMOCBs3aHbl. [Iporiecc noTpebneHns He CIMIIKOM 3aTparuBaeT MpPOJAABLIOB, Ybsi OCHOBHAs
nenp - npojatrbk ToBap. Ho 4ToOBl OBITH KOHKYPEHTOCIOCOOHBIMH, OHM JIOJKHBI JyMaTh 00
YAOBJIETBOPEHUH U yAepxKaHUM noTpedurens. Hey10BIeTBOPEHHOCTh MOTPEOUTENS KYIIJICHHBIM
TOBapOM NPUBOAUT K Oojee aKTUBHOMY IMOMCKY HMH(OpMAIMM HpU CIEAyIOIIeH MOKyNKe U
0TKa3y OT MCIMOJIb30BaHUs TOBAPOB KOMITAHUH, KOTOPHIE HE YI0BJIETBOPHIIU €TO.

[TpakTHUeckH Ha Ka)KA0M U3 NIEPEUUCIICHHBIX ATAllOB MOKHO BO3/I€HCTBOBATh Ha

NOTPEOUTENS C LIETbI0 NMPUBJIEUEHUS €r0 B Psiibl COOCTBEHHBIX KJIMEHTOB, UMES JOCTATOYHYIO
UHPOPMALIMIO 0 MEPEMEHHBIX, KOTOpble (GOPMHUPYIOT NpuHATHE pemieHus. Camoe TIaBHOE A
KOMIIaHUM, ONPEIENIUTh B MOJAEIHU MOBEAEHUS MOTpeOuTens Te (PakTopbl, HA KOTOPHIE MOKHO
HOBIUATh M T€ (PAKTOPbI, Ha KOTOpbIE MOBIUATH HEBO3MOXKHO. DTO OCHOBHas 3ajada Tex
MapKeTHUHIOBBIX  MCCJIEI0BAaHUM, KOTOpPbIE TMOCBSIIEHbl H3YYEHHIO IOTPEOUTEIHCKOTrO
MOBE/ICHUS.

[Tosrydyaemble pe3ysbTaThl U UX 00paboTKa.

1. Bua npoaykuuu (yciayri), KOHKYPEHTBI, TOTPEOUTENs.

2. BuyTpenHue u BHemHue GakTopbl BO3AEHCTBUA HA IOTpeOUTENs

3. dakTopbl, MOKA3bIBAIOIIME NEpeXo/1 MOTPEOUTENs B CTAANIO NMPUHATUS PEUICHUs O MOKYIKe
TOBapa.

4. ITapameTpsl MOTPEOUTETHCKOTO CIPOCA — pa3Max MOUCKa, HAallPaBJICHUE TIOUCKA,
MOCJIE0BATEIHHOCTh TIOUCKA.

5. Mecta npoiaxk ¢ KOJIMYECTBEHHOM OLICHKOM.

KoHTpoIibHBIE BOITPOCHI:

1. Onpenenenre NOTPeOUTEIBHOTO PhIHKA

2. Onpenenenue npouecca NPUHATHS PEIICHUS O TOKYIKE

3. Onpenenuts NPUYMHBI TOKYIIKK TOBapa (yCIIyTH), BIMSIOIINE HA aKTUBU3ALINIO

MOTpeOHOCTEH (C KOJIMYECTBEHHON XapaKTEPUCTHKOM ).

4. OnpeneneHre BHyTPEHHUX U BHEIIHUX UCTOYHUKOB HH(OPMAIUK C YKa3aHHEM

MPOLIEHTA PECIIOH/IEHTOB, 00JIaIAI0IINUX UMH.

5. Ha3Barb ocHOBHbIE (DaKTOpPbI, YUYUTHIBAEMble MpPHU MNPUHATHH PEUICHHS O TOKyIKe (C
KOJIMYSCTBEHHOM OILIEHKOM ).



6. JlaTb OIICHKY COBEpIICHHOW TOKYNKHA (YIOBJIETBOPEH, HE YIOBJIETBOPEH, YaCTUYHO
YAOBJIETBOPEH U T.1.).

3ananue Ned
KonnyecTBeHHbIE MAPKETUHIOBBIE HCCIIEAOBAaHUS B 0QuIaiiH cperie.
[NPOEKTUPOBAHUWE AHKET
Llenp paboThl — 3aKperyieHHe 3HAHWKW O MOpsAlKe pa3paOOTKM aHKeT i cOopa JaHHBIX U
dopMHupoBaHHE YMEHHMII 1O COCTAaBJIEHUIO AaHKET TPU TPOBEICHHH MAapKETHHTOBBIX
HUCCIEeN0BaHUN
3ananue: PazpabotaTh aHKeTHI Ui cOOpa IEPBUYHBIX JAHHBIX, HEOOXOAUMBIX IS
IPOBE/ICHUS] MAapKETUHIOBBIX MCCIIEJOBAaHUI IO OJHOMY M3 BBIOPAHHBIX PBIHKOB: CEIbCKOE
XO03sICTBO, J00BIYA PECYpPCOB, MPOM3BOICTBO MAIIMH M 000PYAOBaHHMSI, CTPOUTEIBCTBO, HAYUHAS
U oOpazoBaresbHas A TeNbHOCTb, TOPTOBIIS U JP.
TEOPETUYECKAA YACTDH
s cOopa HeoOxoauMoi HH(pOpPMAIMK UCIIONB3YIOTCSI aHKEThI, KOTOPBIE MO3BOJISIFOT IPOBECTU
u3MepeHus u (pukcauo HHGOpMaIIH I TIOCIeayonei 00padoTKH 1 aHaIH3a.
CrtpyKTypa aHKETBI COCTOUT U3 TPEX YacTeu:
1. Berymenue — ero 1ens yOeauTh peCOHACHTa MPUHATH YYacTHE B ONMPOCE, 1aTh KOPOTKYIO
XapaKTEepUCTHUKY OIIpoca.
2. PekBU3UTHAS YacTh — MO3BOJISIET MPOBECTH UACHTH(PHUKAIMIO PECTIOHACHTOB JUIS TalbHEHIIeH
UX IPYIIIUPOBKH.
3. OcHOBHasi yacTb — OTBEYAET IENAM HccienoBanus. llpu pa3paboTke BOMPOCOB CledyeT
o0paTuTh BHHMAaHHE Ha THUI BOIPOCOB, HUX COJEpXKaHME, IOCIEAO0BATEIbHOCTh M HaJU4Ue
KOHTPOJIBHBIX BOIIPOCOB, LIKAJIbl H3MEPEHUH.
ITpumep:
Tun Bonpoca
OtxkpaIThIil - YTO BBI yMaeTe poi kauecTBo coka «DpyKTOBBII COK»?
3akpbIThiil Bel ibete HaTypanbHble coku? 1./]a 2. Her
Co mkanoit orseroB Kak Bbl onieHnBaere nusaiia coxa «@pyKTOBBII cagy
1-o4eHb MI0X0H 5-04eHb XOPOIIUi
12345
[Tpu BBIOOpPE THIIA BOIPOCOB CIENYET YUUTHIBATh ClEAyomne (GaKkTophl:
- mpupofy (akTopa, KOTOPbI U3MepsieTcs;
- pe3yJIbTaThl MPEAbIAYIINX UCCIIEA0BAHNA;
- METOJ MTOJTy4eHHs HH(OpMAIIUH;
- J)KeJIAeMbIil YPOBEHb IIKAJIBI U3MEPEHUI;
- CHOCOOHOCTH PECTIOH/IEHTA.
OcHOBHBIMU TPeOOBaHUSIMH K BOIIPOCAM SIBJISTFOTCS:
1) Bompoc 10JKeH ObITh CKOHIIEHTPUPOBAH Ha OJIHOW Mpobieme;
2) BOIPOC 10JIKEH ObITh KOPOTKUM, CJIOKHBIE BOIIPOCHI OTBJIEKAIOT BHUMAHMUE;
3) BOIpoC TOJKEH OBITh YETKUM, BCE JOJDKHBI IOHUMATh €0 OJJMHAKOBO;
4) TepMHHBI OJKHBI ObITh TOHATHBI OTBEYAIOLIEMY;
5) PECIIOHZIEHT AOJKEH UMETHh BO3MOXHOCTh OTBETUTH Ha BOIIPOC;
6) He cieayeT 3a7aBaTh BOIIPOCOB, KOTOPbIE HATAJIKUBAIOT HA OTBET.
OcHOBHBIE TPEOOBaHMS K aHKETE:
- BOIPOCHI HEOOXOAUMO CTaBUTh B JJOTMUECKON IIOCIIE0BATEILHOCTH;
- HE JIeJlaiTe aHKeTy JOJIrOM UM HyJAHOW. BHMMaHue peclioHIeHTa MOKHO yAEpKUBATH I0Ma Ha
MPOTSKEHUU S MUHYT;
- TIOArOTOBBTE BCTYIUIEHUE, PECIOHAEHT [OJDKEH I0JydaTh YAOBIETBOPEHUE OT TOrO, YTO
BBIOOp TIOTIAJI HA HETO.
I[TPAKTUYECKAA YACTD
1. Mcnonp3ys yka3zaHHBIC BBIIIE MPABUJIA, COCTABBTE AHKETY Ul M3Yy4YEHMs MOTPEOMTEIbCKHX



MpEINoYTEeHUN, MOBEICHUSI U MOTHUBOB MOBEACHUS MOTPEeOUTENEel BHIOPAHHOTO PhIHKA TOBAPOB
(yemyr).

2. Tlocine mNOATOTOBKM AaHKETHI CIEAYyeT OIEHUTh €& KayecTBO Ha OJIMKHUX, a IOTOM
IIPOTECTUPOBATh HA y3KOW IpPYIIIE PECHOHAEHTOB. IIpu 3TOM cieayer IpOBEpUTH OTCYTCTBUE
SBHBIX OIIMOOK, PEaKIIUI0 PECIIOHJICHTOB U COOTBETCTBHE TEPMHUHOB.

[Tonyyaemble pe3ynbTaThl u UX o0Opaborka [lomyueHHY0 HMHPOPMAIUIO TECTHPOBAHUS
00paboTaTh ¢ MOMOUIBIO CTATUCTUYECKUX METOJIOB.

PesynbraThl IpeacTaBUTH B BUJE TAOIUIL, TPAUKOB, AUATPAMM.

KoHTpoJibHBIE BOITPOCHI:

1. Ha3BaTb OCHOBHbIE NpaBuja, IPUMEHIEMbIE IIPU Pa3pabOTKE aHKETHI.

2. ChopmynupoBath 1eJb IPOBEICHUS MAPKETUHIOBOI'O UCCIIETOBAHUS

3. Cnenatb BbIBOJIBI 110 IPOBEACHHBIM MAPKETUHIOBBIM MCCIIE0OBAHUSM.

3aganue NeS
KauecTBeHHBIC MapKETHHTOBBIE UCCIIEOBaHMS B oaiiH cpeze
CTPATEI'MYECKOE IINTAHNPOBAHUE CETMEHTOB
L{enb paboOThI — U3YYUTh METOJIMKY CETMEHTAIMH PhIHKA MO MPOIYKTY; chopMHUpOBATH YMEHUS U
HABBIKM HWCIIOJIB30BAHMSI HACTOSIMICH MeTONUKH Juis (opMupoBaHHs TpOodHIeH IeIeBhIX
CErMEHTOB pPbIHKA.
3amanne: WM3yuuTh METOAMKY CerMeHTanuu pbiHKa. OOOCHOBATH KPUTEPUU U METOMbI
cerMeHTUpoBaHuA. [lOArOTOBUTH aHAIMTUYECKHH OTYET O COCTOSHMUM pPBIHKA U BBIOpATh
CTpareruio cermeHTHpoBanus. OOpaboTaTh U HHTEPIIPETHPOBATH COOPAHHYIO HHPOPMAIIHIO.
TEOPETUYECKAA YACTb
[Tonsitue u ypoBHU cermMeHTHpoBaHUsT CErMEHTHUPOBAHHE pBIHKA SBISETCS OCHOBHBIM
WHCTPYMEHTOM COBPEMEHHOW TEOPUH U MPAKTUKH MapKETUHTa. PRIHOK COCTOUT, C TOUKH 3pEHUs
MapKeTHUHTa, U3 MOKYyIaTeIei, KOTOPhIE OTIIMYAOTCSI BKYCAMH, KEJTaHUSIMU U MTOTPEOHOCTSAMH.
OdeHb CI0KHO YAOBIETBOPUTH 3aIIPOCHI BCEX MOTPEOUTENEH, TaK KaK MOTPEOHOCTH Pa3IUYHBI.
OpueHTanys Ha yCpeTHEHHBI YPOBEHb, 0€3 yueTa nuddepeHiuanuy noTpedHOCTe!, He TydIas
CTpaTerus UCIOJIb30BAHUS MOTEHIUAIBHBIX BO3MOXHOCTEHN npeanpusatus. CiaenoBarenbHo, Npu
MJIAaHUPOBAaHUM OW3HECa, HEOOXOIUMO paccMaTpuBaTh PBIHOK Kak AuddepeHIInpoOBaHHYIO
CTPYKTYpPY B 3aBHCHMOCTH OT TPYII MOTpeOUTeNnell U MOTPEOUTETHCKUX CBONCTB TOBapa, Tak
KaK HEOOXOJUMO YyUYWUTHIBATh WHAMBUAYAJIbHBIE TPEANOYTEHUSI PaA3JIMYHBIX KaTEropui
nokynareneil. OIUH U3 METOJI0B, O3BOJISIONINX CHU3UTh YPOBEHb PUCKA, SIBJISETCS NPUMEHEHUE
CEerMEHTAIlMU PBIHKA, TO €CTh pa3/IelICHHE €ro Ha JIOKAJIbHBbIC dJeMEHTHI. [Ipu 3TOM cermeHT
paccMaTpuBaeTCs Kak COBOKYIHOCTb, TPyIIa MOTpeOuTeNnei, OJUHAKOBO Pearupyroiux Ha OJIUH
U TOT K€ MPOAYKT U HAa KOMIUIEKC MapKeTHHTa. [ TaBHAs 1€ CErMEHTUPOBAHMS — 00ECTICUNTh
aJpecHOCTh pa3padaThiBA€MOMY, NPOU3BOJUMOMY H peanuzyemMomy ToBapy. C TOMOIIBIO
CEerMEHTUPOBAHHUS JIOCTUTAIOTCA CIIEAYIOIIME LIeJU: Haulyylllee YIOBIEeTBOpPEHHE MOTpeOHOCTEN
JIOJIeH; TOBBIIEHUE KOHKYPEHTHOCTH TOBapa U MPOU3BOJUTENS; YKIOHEHHE OT KOHKYPEHTHOU
OOpbOBI TyTEeM Iepexo/la B HEOCBOSHHBIM CETMEHT pbhIHKA, OpPHUEHTAIlMs MapKeTHHTa Ha
KOHKpETHOTO noTpedutens. CerMeHTUPOBaHNE MOXKET ObITh HECKOJIBKUX BUJIOB B 3aBUCHMOCTH
OT XapakTepa MPOBEICHUsSI M OT THUIIA TOTPEOUTES:
- Makpo - cermenTanus. PeIHKY AeNsTCs MO peruoHaM, CTpaHam, CTETIeHH MHAYCTpUaIU3al1u.
- Mukpo - cermenTanus. @opmMupoBaHue rpynnsl HoTpedUTENe OJHON CTpaHBbI
(peruoHa) 1o AeTaIbHBIM KPUTEPHUSIM.
- Cermentanus Briayosb. [Iporecc HauyMHAETCs ¢ IMUPOKOW TPYMIBI MOTpeOHUTENEH, a 3aTem
yTIyOIsieTcst B 3aBUCUMOCTH OT KIIACCHU(PUKAIMU KOHEUHBIX TOTpeduTesneit ToBapa (yciyr).
- CermenTanus BMpb. HaunHaeTcst ¢ y3koil Tpynmnsl moTpedurenei, a 3aTeM
pacmupseTcst B 3aBUCUMOCTH OT c(hepbl Ha3HAYCHHSI U UCTIOJIBL30BaHUs TOBApa.
- IlpenBapurenbHas cermeHTauus. HadanbHbIi 3Tanm  HUCCIEAOBAaHUM, OMPEACIISIOIINNA
MaKCHUMaJIbHO BO3MOKHOE YHCIJIO PIHOYHBIX CETMEHTOB.
- OxoHuaTenbHas CerMeHTalus. 3aBepularolas CTaaus aHaJln3a PbIHKA, CBA3aHHAs C MOUCKOM



ONTUMAJIbHBIX CEIMEHTOB PbIHKA B LIENAX MO3UIMOHUPOBAHMUSA Ha HUX TOBAapOB, OTBEYAIOIIMX
Crpocy noTpedurenelt 1 BO3MOKHOCTSAM (PHPMBI.
OCHOBHBIE TNPHUHLMIIBI CETMEHTUPOBaHUS B KauecTBE OCHOBHBIX NApaMETPOB CErMEHTALUU
pBIHKA, Haubojiee YacTO HCMOIb3YyEeMBIX Ha IPAKTHKE, MOXXHO HCIIOJIb30BaTh CIIEAYIOLIHNE
rpynmnsl (pakTopos:
- reorpaduuecKue — IeJIeHNe PhIHKA M0 AAMUHUCTPATUBHOMY U reorpauueckomy
HOJIOKEHUIO, YUCIIEHHOCTHU U IUIOTHOCTH HACeNeHMsl, KITMMATHYECKUM 0COOEHHOCTSIM;
- nemorpaduvecKkre — BO3pacT MoTpeduTenei, moj, pa3Mep U 3Tarbl )KU3HEHHOTO LIUKJIa CEMBbH,
YPOBEHb JOXOO0B, POJl 3aHATHH, 00pa3oBaHKe, HALMOHAIbHbIE U PEIUTHO3HbIE IPU3HAKH;
- icuxorpaduyueckue — 00IEeCTBEHHBIC KIIACChl, 00pa3 KU3HH, TUI INYHOCTH; -
IIOBEJICHUECKUE — ITOBOJ| MOKYIIKH, BBITOJA, CTATYC, CTENEHb IPUBEPKEHHOCTH IOJIb30BATEIS,
MHTEHCUBHOCTb, OTHOLIEHHE K TOBapy. OLIEHKOW IOJyYEHHBIX BapHaHTOB CETMEHTHUPOBAHMS
MOXET CIIy’)KuTb mpo¢unb cermeHra. CocTaBieHue npopuis — BblAEICHUE Haubosee
XapaKTEepHBIX YEpT IOJIyYEHHBIX CETMEHTOB, MX onucaHue. Mrak, npouenypa uaeHTU(UKALNUN
CErMEHTOB PhIHKA BKJIFOYAET TPU 3Talla: OIPOC, aHAJIU3 U ONpeeeHre IpOopUIIs CErMeHTa.
1 Oran: OITPOC
HccnenoBaTenb NpOBOJUT ONPOC MOTEHUMANBHBIX NOTpeOUTENEH, a 3aTeM pe3yibTaThl OIpoca
obcyxmaer B Gokyc — rpynmne. Ha ocHOBE MOJIyYeHHBIX JaHHBIX COCTaBIsCTCS (hopmanbHas
aHKeTa JUIsl OHpEENCHHs OCHOBHBIX XapaKTEPUCTUK PECHOHAECHTOB (IeMorpapuuecKux,
NCUXOrpaUIECKUX, MOBEIEHYECKNX) U CTENEHb MX 3HAYMMOCTH; YPOBEHB OCBEIOMIIEHHOCTH
YYaCTHMKOB oOIlpoca 00 OCHOBHBIX TOPrOBBIX MapKax H peHTHHra Mapok, CI0coO0B
MCIIOJIb30BaHUs TOBapa MOTPEOUTEISIMHU.
2 Oran: AHAJIN3
HccnenoBarens npoBoAUT (haKTOPHBIN aHAU3 cOOpaHHON MH(GOPMAIUU, YTOOBI
UCKJIIOUUTh KOpPpEIUpYIOIlUe TMepeMEeHHbIe, a 3aTeM KJIACTepHBIH aHalIMu3 Kaxa0i TIpyIIbL,
ornpezensis KOHKPETHOE YMCIIO YETKO Pa3IN4YUMbIX CETMEHTOB.
3 Oran: [IPOOUJIMPOBAHUE CETMEHTA
CocraBnsierca o0miasi XapakTepUCTHKA BBIACIEHHOTO CETMEHTa, B KOTOPOW YKa3bIBaeTcs €ro
npoduiib, OCOOEHHOCTU IOBEACHUS TMOTpeOUTeNel, UX XapakTepUCTUKH. Mcxons W3 3Toro
KaKJOMY CETMEHTY MOKET ObITh IPUCBOEHO NMS COOCTBEHHOE MJIM 00O3HAUEHUE.
[TPAKTUYECKASA YACTb

[TocnenoBarenbHOCTh MOCTPOECHHUS MHOTO(AKTOPHOM MOJIENM CErMEHTHPOBAaHMS Ha IMpUMeEpe
PBIHKA, Ha KOTOPOM (DYHKIITMOHUPYET 00BEKT UCCIIEIOBAHUS
Oran 1. VYuuTeiBatoTcsi (PakTOphl, OTpakarollue MOTPEOUTENbCKUE MPEANOYTEeHus, T.€.
OTIpeNieNAI0TC MOTPEOUTENCKUE XapaKTEPUCTUKM TOBapa - Ha YTO OOpallaloT BHHUMAaHHE
MOKYyMaTean B MEpBYIO0 ouepelsb. llepeyeHb XapakTEepHUCTUK YCTaHABIMBAETCS C TOMOIIbIO
orpoca 0oJbIIero 4yucia NOTEHIHMAIBHBIX MOTpeduTenet mpoaykra. [lomydeHHble pe3ynbTaThl
oTpakaeM B 1-i1 KoJIOHKe TaOauIHI 1.

Tab6muna 1

CermeHTanust pelHKa (HAUMEHOBAHHE MTPOIYKTA)

[TorpeOuTenbcKue XapakeTpUCTHKH npoaykTa | CermeHTh! pbiHKa | HoBbIe IpOAyKTHI

[Ipoayxkt A | Ilponykr b

112131213

Ortan 2. Ctpoum npodusd MoJeneH, T.e. YCTaHABIMBAEM, B KAKOW MEpPE YUUTHIBATUCH TE WU
UHBIC TOTPEOUTETHCKUE XapaKTePUCTUKH. [Ipy 3TOM HCIIONIb3yeM CIIEeTyIOIINE PAHTH:

[ — mpuHIMIIaNEHO BaXKHAS XapaKTEPUCTHKA;

IT — BaxxHas1 XapaKTEPUCTHKA;

III — HeoOs3aTeNpHAS XapaKTEPUCTHKA.

OueHka mnpoBoAUTCS H3KcrepTHO. Ilpu 3TOM B KadecTBe HKCIEPTOB MOTYT BBICTYIATh



pa3paboTUMKK TPOAYKTa. MapKeToyor, BEAYIIUH OIpOC, OTpa)kaeT MHEHHUE SKCIIEPTOB B
KOJIOHKAaX 5 1 6 TabJIMLIbI

Ne xapakTepuCTUKHU CerMeHThI pbIHKA
Cermenr 1 CermeHr 2 Cermesr 3
1 2 3 4

Otan 3. BeigensieMm rpymmsl noTpeOuTeseld, KOTOpble Pa3iMyaloTCs CBOMMH TPeOOBaHMSIMH K
OPOAYKTY, T.e. (OPMHPYEM CETMEHTHI pbIHKA. VI3 YCTaHOBIEHHOTO MEPEYHS CErMEHTOB,
MOJIb3YACh KPUTEPUSMU CErMEHTAllud, BbIOMpaeM Hauboyiee NEPCIEeKTUBHBIE CETMEHTBHl U
3aHOCUM HX B TAONMUIy (KOJOHKH 2 — 4).

Oran 4. CtpouM npoduin KaxJoro CErMeHTa, T.e. OMpeielisieM CTeNeHb BaKHOCTH TOM WU
WHOW TIOTPEOUTEIBCKOW XapakTEPUCTUKH I KaKIOW W3 TPYII IOJb30BaTeNled —
MpeJICTaBUTENIe COOTBETCTBYIOIIUX CErMEHTOB. Pe3ynbTaThl 3aHOCUM B TaOJIHIly B KOJIOHKHU 2-
4.

Oran 5. CpaBuHuBaeM mpodunu mpoayktoB A u b ¢ mpodunsamu kaxaoro cermMeHTa u
YCTAHABIIMBAEM, HACKOJIBKO KaXKIbIH M3 MPOJYKTOB OTBEYAET TPEOOBAHMSIM TOTO WJIM HHOIO
cerMenTa. Pe3ynbrarel cpaBHeHUs npoduieil mpoaykta A u b U cerMeHToB oTpaxkaroTcs 1o
KOKIOW XapaKTepUCTHKE BO BCEX CEIMEHTAaX «+», €ClIM MPOAYKT OTBEYaeT TpeOOBaHUIM
CErMEHTA, «-» - €CIIM HE YJIOBJIETBOPsIET TpeOOBaHUAM cerMeHTa mnoja uudpoii 1 mis npoaykra A
u 1udpoi 2 - nus npoaykra b.

COOTBETCTBEHHO, €CIM B CErMEHTE CTOUT OIEHKA 3HAUMMOCTH XapakTepucTHKu «C —
HEOoO0s3aTeNbHO», TO CpPAaBHEHHE HE NPOBOJUTCSA, TaK KaK MOTpeOMTENnsM Oe3pa3indHa 3Ta
XapaKTEePUCTHKA.

Ortan 6. [TocunThIBaeM KOJIMYECTBO 3HAKOB «1+» U «-» B KaXKIOM CETMEHTE ISt

npoaykta A u b, ompenensemM Ha CKOJIBKO HPOAYKT YCTpauBaeT MOTpeOuTeneil IaHHOro
CerMeHTa.

Oran 7. OmpenenseM HamnpaBleHUs aJanTallud NpPOAYKTa IOJA TpeOOBaHUS KOHKPETHBIX
cerMeHToB. s opraHu3aluy MPOLEAYphl CETMEHTHUPOBAHUS HA HCCIIEyEMOM IPEANPUATUU
npuMeHsercs «JIuct mpenBapUTENbHOM 3KCHEepTU3bl MO MeToauke «CerMeHTanus phIHKa
IPOAYKTA MPEAPUATHSI.

ITpu ocyIeCTBIEHNN DKCIEPTU3BI PEATTU3YIOTCS CIEAYIOINE TIPOLECCHI:

- IpOBeJIeHUE padOT MO MPUMEHIEMON METOTUKE;

- (hopMupOBaHME NEPEUHS UCCIIEAYEMbIX IPOAYKTOB;

- (hopmupoBaHue nepeuHs MOTPEOUTENBCKUX XapaKTEPUCTHUK;

- IPEJCTaBJICHNE YCTAaHOBJICHHBIX ()OPM OMPOCHBIX JIMCTOB U IPAJAIIMU OLIEHOK.

1. IlpoBenenune paboOT MO NpUMEHsSEMOM MeToJMKe: pa3paboTKa OIMpPOCHBIX JIOKYMEHTOB;
IOpOBEIEHUE ONpoca Cpeau  pa3padOTUMKOB TMPOJYKTa; MPOBEAEHHE ONpoca  Cpelau
noTpeOuTeneii; o0paboTKa aHKET W aHAIW3 TOTPEOMTENeH; BbIIaYa pPEKOMEHAAIUNH |
COCTaBJICHUE OTYETA.

2. ®opMupoOBaHUE EPEYHS HCCIEAYEMBIX MPOAYKTOB (KpaTKo 000CHOBATH BHIOOD):

ITponykr A: ;

IIponyxr b: .
3. IlepeueHb TNOTPEOUTENHCKUX XApAaKTEPUCTHK TMPOAYKTOB (PAcKphITh  COJepiKaHue
XapaKTePUCTHK):

1-1 XxapakTepucTHKa: ;

2-51 XapaKTEepPUCTHKA: U T.J.

5. ®opMBI OIPOCHBIX JUCTOB U rpafaluu OUeHOK: [- ouenb BaxHas; I — Baxxnas; 111

— HEBAXKHAS.

OmnpocHsIii TUCT 118t ToTpeduTeneit: Heo0XoaumMo OTMETUTh CTETICHh BAXKHOCTH

XapaKTEPUCTUK MPOAYKTA sl KaXIO0ro W3 TMPEICTAaBICHHBIX CETMEHTOB pPBIHKA, NOCTABUB
3Ha4YeHME | — NpUHIMIMAIBHO BayKHas XapakrepucTtuka; Il — Baxxnas xapakrepucruka; 11 —




HeoOs13aTeNbHAas XapaKTepPUCTHKA.

KoHTpoJIbHBIE BOIIPOCHL:

1. B yem 3akirogaercs mpouesypa CerMEHTUPOBaHUS.

2. Oxapakrepu3yiTte (paKTopbl, ONPEACISIIONINE CETMEHTAIMIO PhIHKA Ha
CTPaTEru4ecKoM YpOBHE.

3. Packpoiite cucreMy IpU3HAKOB MPOAYKTOBOM CETMEHTALIUH.

4. B yeM 3aKki11049ar0TCs OCHOBHbIE TPEOOBAHNUS K BEIOOPY PHIHOYHOI'O CEIMEHTA.

3ananue Ne6
KayecTBeHHBIE MAPKETHHIOBBIE HCCIIEOBAHUS B O(IaliH cpesie
[NOCTPOEHUE MAPKETHUHI'-MUKC

Ilenb paboThl - OCBOEHME, CUCTEMATH3alUsl U 3aKpeIUIEHUE IPONIEHHOI0 MarepHana,
pacKpbIBAIOLIETO Tpolecc pa3pabOTKM MapKETHHTOBOW CTpaTerMM OXBaTa pbIHKA U
(GopMUPOBAaHMHM HA €€ OCHOBbl KOMIUIEKCA MapKEeTHHra (MapKeTHMHI-MHUKC); pa3BUTHE
MPAKTUYECKUX YMEHUN M HABBIKOB, OOBEAMHEHHBIX IEJIbIO OBJIaJieHUss popMaMH U METOJaMHU
onpejeNeHusi, pa3pabOTKM KJIIOYEBBIX HAIpaBJIEHUM, BbIOOpAa KpPUTEPUEB U  KOHTPOJIA
peanu3aiy KOMIIJIEKCAa MApKETUHIa KOMITAHUH.
3amanue: B xome BbIMOMHEHUS Ja0OpPaTOpPHOW pabOTHI CTYACHTHI JIOJDKHBI OMPEAEIUTh
MapKETUHTOBBIC LENU TMPEINPUATHS U Pa3paboTaTh Ui HETO IMOAPOOHYI0 MapKETHHIOBYIO
CTpaTerri0 OXBaTa PbHIHKA, BKIIOYAIONIYI0 KOMIUIEKC MapKeTHHTa (MapKeTUHT-MHKC). s
BBITIOJIHEHUS JTAHHOTO 3aJ[aHUs CTYACHTaM HeoO0XOAMMO pa3paboTarh MpOrpaMMy pealn3anuu
CTpaTeruy MAapKETHHra, COCTOSIIYIO U3 YEThIPEX MOMANPOTrpPaMM, KOTOPHIE COOTBETCTBYIOT
YETHIPEM OCHOBHBIM 3JIEMEHTaM MApKETHHIa - MUKC, & UMEHHO:
1. ToBapHas mOJIUTHKA.
2. lleHoBas moyMTHKA.
3. COBITOBasI MOMUTHKA.
4. KoMMyHUKallMOHHAS TTOJIUTUKA.

TEOPETUYECKASA YACTD
MapkeTHHroBasi CTpaTerus — 3T0 COBOKYIHOCTh MHTETPUPOBAHHBIX MAPKETUHIOBBIX JIEHCTBHIA,
o0ecrneynBarIUuX YKpEIJIeHHe CTPAaTEern4ecKod MO3ULUU NPEANpPHITHS B COOTBETCTBUU C
JOJITOBPEMEHHBIMU  MApKETHUHTOBBIMU LIEISIMH B  pe3yibTaTe peau3allid KOHKYPEHTHBIX
MPEUMYILIECTB B BHUJE BBIABICHHBIX BO3MOXXHOCTEW BHEIIHEW Cpeabl M CHUIIBHBIX CTOPOH
OPEeNNpUATHS U HeUTpalu3alMy WM yCTPAHEHHs] KOHKYPEHTHBIX HEJIOCTaTKOB B BHJE yIpo3
BHEIIIHEH cpefibl ¥ cabbIX CTOPOH MPEINPUATH, OTPAXKAIOLINX €ro BHYTPeHHIo cpeay. [locne
MIPOBEJICHUS aHaJIN3a PbIHKA U ONpEAENICHUS CETMEHTOB pPbIHKA, POPMHUPYIOTCS HEOOXOAMMBbIE
JMaHHbIe JUIsi (OPMHUPOBAHUS CHUCTEMBI MApKETUHTOBBIX Iienedl. [lom menpro moHMMaeTcs
xKemaemoe Oypayimiee cocTrossHue peanbHOCTH. llenm MapkeTmHra MOryT OBITH  3a/aHbI
OTHOCHUTEJIBHO YPOBHS MPOJIAX, YPOBHS NMPHOBLIN WK MoKynareneld. Llenu mo ypoBHIO mpojax
MPEJICTABIISIIOT COOOM KOJMYECTBEHHYIO MEpPY BIIMSHHUSA, KOTOPYIO HPEINpPUITHE IUIAHUPYET
OKa3aThb HAa KOHKPETHBIM PBIHOK TOBapa, T.€. 3Ta KOHKPETHAas BEIMYMHA, K KOTOPOWU JOIKHO
CTPEMUTHCS MpPEeanpHusaTHe. DTU LEIH MOTYT ObITh 3aJjaHbl KaK 00beMbl POAAXK B (HU3MUECKOM
BBIPOXKEHUH WJIM KakK JO0JIsl PhIHKA.
Ha wmapketunroByto ciyx0y, Kak u japyrue (yHKUHOHAJIbHBIE CIYKObl TpEeANnpuUsTHUs,
BO3JIaraeTcsi ompeneneHHas (UHAHCOBash OTBETCTBEHHOCTh. Y CTAHOBJIEHHE (DHHAHCOBBIX
MoKa3aresiel 3acTaBisieT Ccly’)kOy MapKeTHHra OIEHMBATh BIUSHUE BBIIBUHYTBHIX LIEJIEBBIX
YCTaHOBOK TIO TIPOJakaM Ha peHTa0eIbHOCTh MPEANPUITUS U YPOBEHb MpHObUTbHOCTH. [{enu B
OTHOIICHUU MOTPEOUTENCH BHITEKAIOT U3 MPUHATHIX PEIICHU MO MO3UIIMOHUPOBaHHI0. OHU
OTIPENeNIAIOT TOT THUIl OTKJIOHEHHMS U TOBEIEHUs, KOTOPOro (gupma CTpeMHUTCS TOOMTHCS OT
MOKYTaTeseil B OTHOLIEHUH CBOEH MapKH UJIU JIJISl CBOUX YCIIYT.
®dupma MOKET U30paTh Pa3IMYHBIC CTPATETHH OXBAaTa PHIHKA:
- CTpaTerui0 KOHUEHTPALWH, I7I€ TPaHUIIbl PhIHKA OMPEAEINAIOTCS Y3KO U MO (YHKUHSIM, U IO
TEXHOJIOTUSIM, M TIO TpynmaMm mnoTpedureneid (LeNeBbIM CEerMeHTaM). OTO CTpaTerus



CHELUATU3UPOBAHHON (PUPMBI, CTPEMSILEHCS 3aHATh OOJBIIYIO OO PhIHKA B Y3KOW HUILE;
- cTpaTeruto GyHKIMOHATIBHOMN CrIeUaTU3alid, Tae pupma peaan3yeTr OaHy HIu
HECKOJIbKO (DYHKIIHMI, HO OXBAaThIBA€T IIMPOKUNA CIEKTP LIEJIEBBIX CETMEHTOB OTpeOUTENEH.
PbIHOYHBIE TpaHUIIBI OMPEIEISIOTCS Y3KO MO (YHKIMAM U IIUPOKO IO LENeBbIM cerMeHTaM. K
9TON KaTeropuH OTHOCATCS (UPMBI, IPOU3BOIAIINE KOMILJIEKTYIOLINE AETAIN U Y3JIbl;
- CTPATETHUIO CHEIHMATN3AIMH 10 KIIMEHTY, TA€ TPaHUIIbl ONPEIEIIOTCS MIUPOKO MO QYHKIHUIM U
Y3KO 110 LI€JI€BbIM cerMeHTaM. PupMa KOHLIEHTPUPYETCsl Ha HOTPEOHOCTAX
oIpezieieHHOro cermMeHra. Hanpumep, komnaHus, clieualu3Upyronascs Ha MOCTaBKaxX BCETO
KOMILJIEKCa MEUIIMHCKOr0 000py10BaHUs B OOJIBHULBL;
- CMEIIaHHYIO CTPATeTHlo, Korja pupMa IuBepcu(UIIUpPYET CBOO IESATEIbHOCTD:
npejiaraeT pazuble GyHKIMN W/UIU 00CIyKUBAET pa3Hble IPYMIIbI IOTpeOuTeIIeH;
- CTPAaTErulo IOJHOIO0 OXBaTa PbIHKA, KOIJA I'PAaHULbl PBIHKA ONPEIEINAIOTCS LIMPOKO KakK IO
(GYHKLHMAM, TaK U 10 LeJeBbIM cerMeHTaM. GupMa 0XBaThIBae€T BECh PHIHOK.
[TPAKTUYECKAA YACTD
B xone BbInosHeHUs J1aGOpaTOpHON pabOThI CTYAEHTHI JOJDKHBI BCECTOPOHHE OOOCHOBATH
N30paHHYI0 MapKETHHTOBYIO CTPATETHIO OXBaTa pPhIHKA (Ha MpUMepe KOMITAHWH, BBIOpAaHHOMN
CTYAECHTaMH caMocToATeNbHO). CozepkaHue 3TOro Mpolecca CBOIUTCS K CIeyIOIIEMY.
CTpyKTypHO IpOoTrpaMMa pealin3alii CTPaTerud MapKeTHHTa Oy/IeT IMETh YeThIpe
HOJIPOrpaMMBbl, KOTOPbIE COOTBETCTBYIOT YETHIPEM OCHOBHBIM 3JIEMEHTAM MAapKETHHIa - MUKC,
a UIMEHHO:
- nognporpamMma « ToBapHast OJTUTHKAY;
- noanporpamma «lleHoBast monuTuka;
- nognporpamMma «COBITOBAsI TOJIUTHKAY;
- noanporpamma «KoMMyHHKaIIMOHHAS TTOJTUTHKAY.
Janee kaxnas U3 MEPEUNCICHHBIX MOAIPOrPaMM COCTOUT M3 psiAa MEPONPHUITHH, B OCHOBE
KOTOPBIX JIEKUT KOHKPETHOE MCIOJB30BaHUE ONpPEAEICHHOT0 MAPKETUHIOBOIO MHCTPYMEHTA B
paMkax moamnporpaMmel. IlepedeHb HWHCTPYMEHTOB MAapKETUHIa, KOMOMHAIMS KOTOPBIX
COCTaBJISIET OCHOBY KOHKPETHOM MPOTrpaMMbl JCHUCTBHM ISl peaIM3alii  ONpPEaeIICHHON
CTpaTeruy MapKEeTUHIA BKJIIOYAET CIEAYIOLIEE:
a) [Toagnporpamma «ToBapHasi HOJTUTHKAY:
- CTENIEHb HOBU3HBI IIPOJYKTA;
- YPOBEHb TEXHUYECKUX XapaKTEPUCTHK MPOAYKTa (KauecTBa);
- YPOBEHb JU3aiHA;
- y100CTBO UCIOJIb30BaHNUS (IKCIUTyaTalllN);
- COCTOSIHUE YTIaKOBKH;
- COCTOSIHHE TOPTOBOM Mapku (TOBApHOTO 3HAKA);
- YPOBEHb NIPEINPOJAKHOTO CEPBUCA;
- YPOBEHb MOCIENPOAAKHOTO CEPBUCA;
- mMpoTa (y30CTh) aCCOPTUMEHTA;
- COCTOSIHUE MapKUPOBKH MTPOYKTa;
- 00BEM BBIITyCKa MPOJIYKTa;
- YpOBEHb YHU(DUKAIIMH TPOTYKIIUH;
- COCTOSIHUE )KM3HEHHOIO IIUKJIA.
6) [lonnporpamma «lleHoBast monUTHKAN:
- YPOBEHB LIEHBI;
- YPOBEHb U3JEPKEK;
- XapakTep crpoca;
- BUJIBI TJIaTEXa (pacuyéToB);
- (hopMBI TUIAaTEXKEH (pacuéToB);
- UCTOJIb30BAHUE CKUJIOK;
- UCIIOJIb30BaHKE HaI0aBOK;
- pa3Mep HaJa0aBOK.



B) [ToamporpamMmma «COBITOBasI TOJIUTHKAY:
- XapakTep KaHaJjla pacrpeieICHuUs;

- TUIIBI IIOCPCIHNKOB, COCTABJIAIOIINX OCHOBY OpPraHMU3aliyi HEIPSAMBIX KaHaJIOB C6I)ITa;

- XapakTep B3auMOJCHCTBHUS C IOCPEAHUKAMU;

- MacmTalb OXBaTa PHIHKA;

- CTeTeHb OBICTPOTHI JOCTABKU TOBAPOB;

- BUJIBI HICTIOJIB3YEMOTO JIJISl IOCTABKU TPAHCIIOPTA,;

- OpraHu3als XpaHeHus;

- 00CITy’»KMBaHHE 3a11acoB (CIOCcO0 CKIaMPOBaHMUS);

- IPOIYCKHAs CIIOCOOHOCTD PacIpeIeINTEIbHON CETH.
r) [Tomnporpamma « KoMMyHUKaITMOHHAS TTOJIUTHKAY:
- (hOpMBI IPOIAXKH;

- TUIIBI TOPTOBBIX PAOOTHUKOB, IPUBJICKACMBIX K MPSIMBIM IIPOJIaXKaM;
- BHJII CTUMYJINPOBAHUS TOPTOBBIX PAOOTHUKOB;

- Pa3HOBUIHOCTH OPTaHU3AI[UH TOPTOBOTO MEPCOHANA;

- (hopmbI pekiiamsl;
- HaNpaBJICHHOCTh PEKJIAMBI;
- IEPUOINIHOCTD PEKIIAMUPOBAHUS;

- BUAbI PCKIIAMHBIX I/IH(i)OpMaI_[I/IOHHBIX CpCACTB,

- BUJIbI IIPOTIAraHIUCTCKUX CPEJCTB;
- CpeliCTBa CTUMYJIUPOBaHUs chepbl TOPTOBIIH;
- CpelCTBA CTUMYJIMPOBAaHUS NOTpeOUTENEH.

[IporpamMmma moJKHA coaepKaTh MOAPOOHOE OMUCAHHE BCEX MEPOINPHUSATUH, KOTOpPbIE HYXHO
BBITNIOJIHUTH, YTOOBI OCYIIECTBUTH U30paHHYI0 cTpareruto. Kaxmoe n3 MeponpusaTHii UMeeT CBOI
koA (mudp), T. €. KOHKpeTHass MporpaMMa pealu3alliid CTpaTerud MapKeTHHra MOXeT ObITh
OMMCaHa KaK B KOJIOBOM BBIPAKEHUU, TaK M B TEKCTOBOM BbIpakeHuHU. [l ynoOcTBa
BOCIIPHATHS, pe3yJbTaThl BEIOOpAa MHCTPYMEHTOB MapKEeTHHTa U MepONpPHUATHHA, HEOOXOAMMBIX
JUIst UX (AKTUYECKOTO MCIOJb30BaHUS B KOHKPETHOW CTpaTeruu, MOXHO NPEACTaBUTh B BHJIE
HIDKECIIEYIoe Tabauibl

Tabmura 1

[Tpumep hopMupoBaHHsI MAPKETUHTOBBIX HHCTPYMEHTOB U MEPOIPUATHIHA
10 UX UCIIOJIBb30BAaHUIO B CTpATETUU

Kon HaunmenoBanue Kon MeponpHsTHs 0 UCTIOJIB30BaHUI0O HHCTPYMEHTOB B
MpHU3HAKa MapKETHHTOBBIX 3HAYCHUS CTpaTeruu
MHCTPYMEHTOB NIpU3HAaKa (3HaUEHUS ITPU3HAKOB)
(TIpu3HAKOB)
1. ToBapHas MOJUTHKA
1.1. CreneHp HOBH3HBI poaykTa | 1 1 Co3naTh HOBBIH
1.2 MonepHU3upOBaTh CYLIECTBY FOIUN
1.3 OCTaBUTh HEU3MEHHBIM
2. llenoBast moauTHKa
2.1 YpOBEHb LIEHBI 2.1 VBenuuuTh
2.2. Coxpanuts npesxxHuM CHHU3UTh
23 YPOBEHb LIEHBI
3. CObITOBAs MOJUTHKA
3.1 Xapakrep 3.1 Opranu3oBaTh NpsIMOi
KaHaja 3.2 Opranu3oBaTh KOCBEHHBII
pacnpeneieHus 33 (nempsimMoit)
OpraHu3oBaTh CMEIIaHHBIH
(0THOBpEMEHHO 3a/IeiCTBOBATh
IpsIMOH 1 HENPsIMbIE KaHAJIbI)
4. KoMMyHHUKaIlMOHHASI TIOJINTHKA
4.1 DopMbl 4.1 JIlnanbie (psmbie)
MTPOJAKH 4.2 HenwmuHeie (TeeMapKeTHHT + JOCTaBKa)




B mensx ycnemHol peanu3aii NporpaMMbl, COCTaBIISACTCS KaJCHAAPHBIN MUIaH U JOKYMEHT,
bukcupymuil pacrnpeaeneHie OTBETCTBEHHOCTH W OOS3aHHOCTEH MEXIy HCIOIHUTEISIMU
nporpammbl. @parMeHT KajleHAAPHOIO IJIaHA BBIMOJHEHHUS MPOTPAMMBI peaiu3alii CTPaTeruu
MapKeTHHra rpaduyecku MpeCTaBlieH B BUE TaOIHIIbI 2

Tabnuma 2
(DpaFMeHT KaJICHOApHOI'O IJIaHa, BBIIIOJHCHHUS IIPOrpaMMBl p€ain3allii CTPATCIUU MapKETUHI'a
Ha 20 ron
Kon HaumenoBanue OTBeTCTBEHHBIN Cpox CMeTHast CTOUMOCTH (ThIC. pyo0.)
MEpPOTPUATHS MEpPOTIPUATHS HCTIOTHUTEINb BBINONHEHUS | Bceero B TOM 4HUCJIE
(3amanms) WJI 3a/TaHUs ®duHaHCOBBIE MarepuanbHo-
TIPOTPaMMEI cpeacTBa TEXHUYECKHE
(moamporpamm pecypchl
bI) 20....... r

Pa3zpaboTka MapKeTHHIOBOH cCTpaTerud, crnocoOCTBYeT (OPMHUPOBAHHIO Y CTYACHTAa HaBBIKA
OIpesieNIeHUs] ONTUMAaIbHOM Ui GUPMBI CTpaTeruu (KOMOMHALMU CTpAaTeruil) oxpara LeJIeBOro
PBIHKA.

KoHTposbHbIE BOIPOCHI:

1) KakoBa nenb onpeieneHusi MapKeTUHIOBOM CTpaTeruu 0XBaTa pbIHKa?

2) Kak crparerun oxBata pbeiHka Bel 3HaeTe?

3) KakoBbI ueTblpe OCHOBHBIX 3JIEMEHTa MapKEeTUHIa?

4) KakoBsl 3Tarbl BbIOOpa MEPCIEKTUBHOM CTpaTeruu npeanpusTus’?

3aganue Ne7
[IprmMeHeHre METOJI0B U MOJIeNed CTaTUCTUYECKOT0 aHajIn3a Mpy MPOBEACHUH MAapKETHHTOBBIX
UCCIIEI0BAHUN.
AHanu3 IpoAaXK ¥ ONTUMH3ALMS 3a11acoB ¢ MpUMeHeHneM aHanuza ABC
Llens pabotbl — u3yunth Meronuky ABC ananmuza mo mpoaykry; chopMHpOBaTh YMEHHS U
HaBbIKU MCMOJIb30BAaHUS HACTOSIIEH METOIUKH.
3ananue: U3yunth Metoquky ABC ananusa cermenTanuu peiika. O6paborats 1
MHTEPIPETUPOBATH COOPAHHYIO HHPOPMAIIHIO.

TEOPETMYECKAA YACTD
B sxonomuueckoit muteparype, ABC-ananmu3 (meton ABC) onmcsiBaeTcst kak
MHCTPYMEHT OIEPAaTUBHOIO YIIPABJIECHUs, MWCIOJIb3YEMbI Il OIpPENEICHHUsS] PBIHOYHBIX
CErMEHTOB, CTPATETHYECKUX HAMNpaBiICHUI pa3BUTUS B TOBAapHOM MOJMTHKE, OCTaBIIUKOB,
TOBapoOB, TOBApHBIX TIPYNI U JPYIMX AaHAIUTHUYECKUX H3MEPEHMH C IENIbI0 JajJbHEHIIEro
aHaJIM3a, MOHUTOPHHTA U pa3paboTKku 3 (HEKTUBHBIX SKOHOMHUYECKUX PELICHHH.
AHaIM3 IPaKTUYECKOTO OIBITA Pa3IMYHBIX IPEANPUATHN, TOKA3bIBAET, UTO
OTHOCHUTEIIFHO HEOOJBIIIOE KOJWYECTBO TOTPEOUTENICH WM TOBApPOB M3 OOIIEro KOJWYECTBA
HOPUHOCUT OOJIbIIIEE KOJTUYECTBO 00BEMOB MPOJIAXK U MPUOBLIH.
Unes meroma ABC coctouT B TOM, 4YTOOBI M3 BCEr0 MHOMKECTBA OJHOTHUIIHBIX OOLEKTOB
BBIJICJIUTh HauboJsiee 3HAYMMbIE C TOYKH 3peHUs 0003HaueHHOW nenu. Takux OOBEKTOB, Kak
MPaBUJIO, HEMHOTO, U UMEHHO Ha HUX HE0OXOUMO COCPEAOTOUNTh OCHOBHOE BHUMAHUE U CHUIIBI.
Anroput™m nposeenuss ABC ananusa cieayomui:
1. ®opMynupoBaHHe LIEIN aHATU3A.
2. Unentudukanys 00bEKTOB yIpaBieHus, aHaIn3upyemMbix MetooM ABC.
3. Brigenenne mpu3HAaKa, Ha OCHOBE KOTOpOro OyneT ocymiecTBieHa auddepeHuanus
00BEKTOB YIIpaBICHHS.
4. OueHka 00bEKTOB yNPaBJICHHUS 110 BBIICICHHOMY KJIaCCU(UKAIIMOHHOMY MPU3HAKY.
5. I'pynnupoBka 0ObEKTOB yIpaBICHUS B MOPAIKE YObIBAaHHS 3HAYCHHS TPU3HAKA.
6. IToctpoenne kpuBoit ABC.




7. PazneneHnre COBOKYMHOCTH OOBEKTOB YIpaBJICHHS HA TPW TPYMNIbL: Tpynmna A, rpynmna B u

rpynna C. B nensix ykperuieHus NO3ULMM Ha PbIHKE OpPraHMI3alvs IUIAHUPYET PACIIUpEHUE

ToBapHOro accoptumenrta. Llenpto ABC ananuza Ha npeanpusTHU SBISETCS BBIABICHHE W3

00IIero aCCOPTUMEHTA TEX TOBAPOB, KOTOPBIE MPUHOCAT OOJBIIYIO MPUOBLUTH MPU pealIn3aIlim.

OObexkTOM ympaBieHUs Npu TMpoBeneHuu aHanuza ABC sBnsieTcss oTHenbHas MO3UIUS

accoptumenta. [Ipu3nakom nuddepennmanum accoprumenta Ha rpynnsl A, B u C sBusercs

JIOJIs1 TOAOBBIX MPOJIAXK M0 OTAENIbHON TOBAPHON MO3HUIMH B 00111eM 00beMe MPOJIaK.

ABC-ananu3 M0O>XHO IIPOBOJIUTH JJIs1 OLICHKH:

[J OTHeNbHBIX MO3UIMI TOBAPOB MU BCEr0 aCCOPTUMEHTA — YTOOBI MOHATH, KAaKHE TOBAPbI

HauboJsee peHTa0eIbHBL;

[J cKJIaJICKUX 3alacoB — OT YEro HaJl0 U30aBIATHCS B IEPBYIO OUEPE/Ib;

[J MOCTaBIIMKOB — C KEM BBITOJ{HEE PadOTaTh;

[J KJIMEeHTCKOM 0a3bl — Kakas Ipynma KIMEHTOB MPUHOCHUT OOJIbIIIEe BCEro MPUOBLIN;

[J adpdexTuBHOCTH pabOTHI MOAPa3ACICHUNA — OT KaKoro otjesna 0oJbIias 0Taua;

[J 3aTpaT, UHBECTULIUH, OIOJKETA B 11€JIOM — KaKH€e BIIOXKEHUS JTy4llle OTOMBAIOTCA.
[NTPAKTUYECKAS YACTb

3ananue: npoBectu ABC aHanm3 accopTUMEHTa TOBApOB/yCIyT

3aganue Ne 8
[IpuMeHneHre METO0B M MOJIENIEH CTaTUCTUYECKOTO aHadu3a MPHU MPOBEIECHUHU MapKETUHTOBBIX
UCCIIeI0BaHUM.
Pa3paboTka MapKeTHHT MUKC JJI TOBapa.
Lenb paboThl — U3yUUTh METOAMKY pa3pabOTKU MapKETHHT MUKC Ui TOBapa,
chopMuUpOBaTh YMEHHUS M HABBIKU UCIIOJIb30BAHUS HACTOSIIICH METOIUKH.
3amanue: M3yunTh MeTONMKY pa3pabOTKH MapKeTUHT MHUKC Ais ToBapa. OOpaboraTh u
UHTEPIPETHPOBATH COOPAHHYIO HH(OPMAIIHIO.
TEOPETUYECKASA YACTD
Onementsl MapketHr mukca 4P (Product+Price+Place+Promotional) sBisitoTCS OCHOBOM st
Ka)KI0r0 TOBapa U MPECTABIAIOT cOO0H NepBOHAYATbHBIN MAPKETHHT MUKC.

Product Price

Promotion

SP (4P’s+People) mosBHINCH B CBSI3U C Pa3BUTHEM MapKETHHTA OTHOIICHWW W YIPOIICHHS
B3aUMOJICVCTBUSL MEXKIY JIIOAbMHU: Pa3BUTHE COILCETEH, POCT IMOKPBITHS WHTEpPHET U T.A. B
HacToslee BpeMs Joau (TIepCOHAN, KIMEHTHI, JHJEPhl MHEHHI) CIIOCOOHBI OKa3bIBaTh
3HAUMMOE BIIMSHUE HA IPOLECC COBEPIIEHHUS MOKYIKH LEIeBbIM NOTpeOuTeneM, MO3TOMY B
MapKETUHIOBBIX CTpATerusix PEKOMEHIYETCS BBIACNATh OTIEIbHOE MECTO Iporpammam,
HapaBlIEHHBIM Ha Tojepxkanue «Peopley.

7P (5P’s+Process+Physical Evidence) mosiBunnch B CBSI3W C pa3BUTHEM pBIHKA YCIYT |
ycnoxxuenneM B2B preinka. [Iporiecc okazanust ycayr u pu3ndeckoe OKpyKEeHHe dTOro mpoiecca
3HAYMMO BIIMSIFOT HA UMH/DKEBBIE XapaKTEPUCTUKHU TOBApA, a, CJIECIOBATEIBHO, ISl TOCTPOEHUS
CHWJIBHOTO OpeHJa HEeOOXOIUMBI CICIUATbHBIE MPOTPaAMMbl, HAMpABICHHBIE Ha MPaBUIHHOE
YIPaBJI€HUE 3TUMH COCTABIIIOIIMMHU MapKETUHT-MHUKCA.



Product

Promotion Promotion Physical
Evidence

Ckonpko P BriIrOuaTh B MapKETHHIOBBIN IUIAH JOJDKEH pelIaTb MapKETOJOI CaMOCTOSTENBHO.
KomuuectBo «P» 3aBucuT OT THma Ou3HEca, YCIOBHM KOHKYPEHLMH, el kommanuu. B
KOHEYHOM CYET€ KOHILENIHA MAapKeTHHI-MHKCA — 3TO IPOCTO MOJEIb, HWHCTPYMEHT,
NpPU3BAHHBIM  yNPOCTUTh M CUCTEMaTH3UpOBaTh paboTy, modToMy eciu y Bac Her
HE0O0XOIMMOCTH B OTHOM U3 «P» — ero Mo>KHO POCTO OIYCTHTb.

Mopmudukaruu moaenu 4P

B Hacrosimumii MOMEHT MHOTME KpYIHBIE KOMIIAHMM AaKTUBHO MOJEPHU3HMPYIOT MOJEIb
MapKEeTUHT-MHUKCa TOJl CBOIO CcIenu(uKy, BBOJAS B Hee HOBBIE «P», KoTOopwle Hamboiee
COOTBETCTBYIOT UX 3a1a4aM. HoBele «P», KOTOpbIE TaKK€ UCIOJIB3YIOTCA B MOZEIN B HACTOALLEE
BpeMsL:

Proposition/ Positioning — [lo3unronnpoBanue

[TomoraeT oTcieXxuBaTh M yIPaBJISATh MPABUIBHBIM HMHUKEM, aCCOLMAIMSIMA U METOM OpeH/a B
CO3HAHUHU 11€JIEBOTI0 OTPEOUTENSI B CPABHEHUH C KIFOUEBBIMU KOHKYPEHTaMHU.

Pack/ Packaging — YnakoBka

OTaenpHO BBIICIAETCS B CBA3HM C POCTOM 3HAUMMOCTH JU3aliHa U BHEILIHETO BUA TOBapa.
Bremnuii Bun obecrieunBaeT 3aMETHOCTH, (OPMHPYET (UPMEHHBIH CTUJIb, YTO HEpPa3pBIBHO
IIOMOTAeT CTPOUTh CWIIbHBIA OpeHa. Ilpu BblAEICHUM YyIaKOBKU B OTAEIbHBIN «P» B «Product»
YUUTBHIBAIOTCS TOJIBKO (PYHKIIMOHAIbHBIE XapaKTEPUCTUKU U CBOMCTBA TOBapa.

Profit — [Tpu6sL1b6

SBsieTcsi 3HAYMMON COCTABISIOMICH JJIsi Pa3BUTHS W KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH,
MIO3TOMY BBIIEIATCS OTJENbHO. XapaKTepu3yeT LieJIeBble ToKa3aTeal peHTa0eIbHOCTH MPOIyKTa
Y aCCOPTUMEHTHOTO psAJia, MUHUMaJIbHbIE IIPEJIeNbl PEHTa0eIbHOCTH.

K nanHoMy «P» Takke MOXXHO OTHECTH JOJTOCPOYHYIO SKOHOMHUYECKYIO OW3HEC-MOJENb
OpeHna.

Purchase — [Ipornecc coBepiiieHus: NOKYIKH

[lomoraer B MapKeTHMHrOBOM IUIaHE BBIAECIUTH (M HE 3a0bITh) OTIEIBHO IPOrPaMMBI,
HaIpaBJICHHbIE Ha YIPABIEHUE IPOLIECCOM COBEPLIECHUS IOKYNKH — IIOCTPOUTh MOJEIb
COBEpUIEHMsI TOKYNKHU U pa3paboTaTh MEPOIPUATHS, IPUBJIEKAIOIINE TOTPpeOUTeNs K OpeHly Ha
KaxaoM srtane. [loHnManue nponecca coBepIIeHUs MOKYIIKU [TOMOTraeT MPaBUIbHO BBICTPOUTH
KOMMYHHKAIMIO OpeH/a — OBbITh B IPAaBWJIBHOM MECTE C NPABHIIbHBIM IPEAIOKEHUEM.

[Ipumep anann3a MapKETUHT MUKC

Hcnonp3yst naHHBINA NpUMEp aHaIM3a MapKETUHI MHMKCA TOBapa, Bl MOXeTe OpaTh 3a OCHOBY
T00YI0 KOHIIETIIHIO KoMIuiekca mapketunra: 4P, 5P, 7P wnu npugyMats CBOIO COOCTBEHHYIO,
UCTIONb3Ys IPEJIOKEHHBIE BBIIIE MOAU(PUKALIUYA MOJEIH.

Ko 0-« eAHOCTD,
_m-

Product SEE PakTudeckoe
SHaueHuA
COCTORHME

Place Loslibd & MapKeTUHT- MNocneposatens
MMKCa.
MuKca.

HOCTb AeHCTBMIA.

~ Zo=
Price O Ouewsserca . $8s¢
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[TPAKTNYECKAA YACTD
HOCHC,I[OBaTeJII)HOCTL ,I[Cf/iCTBI/II/I HpI/I aHaJINn3e MapKeTI/IHF MHUKCA BBITJIAAUT CJIGI[}IIOHII/IM

obpazom:
1. BeibepuTte Te «Py», koTOphIe Hanboaee moaxoaar Bameit komnanuu



MapkeTHHT MHUKC JIJIsi TOBApOB MAaCCOBOTO CITpoca: cTaHAapTHbIC 4P (IpoayKT, MeCTO Mpoaaku,
[ICHa, MPOJBIKEHHE) + YIAKOBKA, MO3MLIMOHHUPOBAaHUE, MNPHOBUIb, MPOLECC COBEPILICHUS
NOKynkH. MapkeTHHr MHKC B cdepe yciayr (Hampumep, B TypHU3ME) MOXKET BBITJISIETH TaK:
crangaptHeie 4P (IpOAyKT, MECTO MpOJaku, LeHa, NPOJBWKEHHE) + III0aU, Mpolecc,
du3nyeckoe OKpyKeHHE, TPUOBLIH, TO3UINOHUPOBAHUE

[IpencraBbTe UACaIbHOE COCTOSHUE TOBApA WM YCIYTH KOMITAHUH MO KaKJOMY M3 BBIOpaHHBIX
«P».Pexomennyercsi «uaeaqbHOE COCTOSIHHE» TOBapa OIMCHIBATh B W3MEPUMBIX TEPMHUHAX,
4TOOBI BIIOCIIEACTBUU OBLIO y100HEE €ro OTCICKHUBATH U KOPPEKTUPOBATH

2. OnmmmTe (haKTHYECKOE COCTOSHUE TOBapa KOMIIAHHMU I10 KaKaoMy «P», mcnomib3yst onpockl
notpeduTeneit, CoOCTBEHHOE MHEHHE U SKCIIEPTHOE MHEHUE COTPYIHUKOB KOMIIAHHH.

JInst IpOCTOTHI BU3yaIM3alluy TEKYIIETO TIOJIOKEHHUS /1] Mbl HCIIOIb3YEM CMaINKH.

3. Ha ocHoBe mnomyyuBIIEHCS TaOMMIBI BbI C JIETKOCTBIO CMOXETEe CQOPMYIHPOBATH
KOPPEKTUPYIOIIHE ICHCTBUS, KOTOPBIE BIIOCIEIACTBHH JIATYT B OCHOBY MapKETHHIOBOTO TIJIaHA.
4. PaccraBpTe TPUOPHUTETHI TPOBEACHUS KOPPEKTUPYIOIMMX Mep Ui  (OPMHPOBAHUS
NPaBWIBHON MOCIIEAOBATEIBHOCTH ACUCTBUH M 3((EKTHBHOTO PpaCIpeeNeHus PEKIAMHOTO
Oromkera.

5. B COOTBETCTBUU C ONpENEIEHHBIMUA MPUOPUTETaMHU 3(PPEKTUBHO pacmpenesuTe peKIaMHbIA
Oro/pKeT u uMeronecs pecypcsl. CocTaBbTe MapKETHHTOBBIN TUTaH.

Ckauarp mabnoH http://powerbranding.ru/osnovy-marketinga/4p-Sp-7p  model/podrobnyi-
primer/

Kpurtepun onenuBanus

5 6aynos cBOOOTHOE BIIaJIeHHE PO ECCHOHATBHON TEPMHUHOJIOTHEIH;

YMEHHE BBICKa3bIBaTh U 00OCHOBATH CBOU CYX/ICHUS;

OCO3HAHHO  TPUMEHSET  TEOPETUYECKHE  3HaHUS Ui PEUICHUs
CUTYaIlMOHHOT'O 3aJaHus

OpraHU3yeT CBsI3b TEOPHUH C IPAKTUKOM.

4 Gamnna CTYyJIEHT TPaMOTHO H3JaraeT MaTepHall; OPUEHTHPYETCS B MaTepuale,
BIajeeT NPOoPEeCcCHOHATBLHON TEPMUHOJIIOTMEW, OCO3HAHHO MPUMEHSET
TEOPETHUYECKUE 3HAHUS MJIs PELICHUS CUTYallMOHHOTO 33JlaHus,  HO
cojiepxanue u hopMa OTBETa UMEIOT OT/IeIIbHBIE HETOYHOCTH,

3 Gamna CTY[AEHT H3JaracT MaTepHhall HEMOJIHO, HEMOCJIEI0BATENbHO, JOIYCKAeT
HETOYHOCTH B OINPE/ICTICHUH OHATUI, B IPUMEHEHUHN 3HAHUU JUISl PEIICHUS
CUTYallMOHHOTO 3a/IaHHs, HE MOXKET J0Ka3aTelbHO O0OOCHOBAaTH CBOU
CYXKICHUS

0-2 6amnoB B OTBETE MPOSBISAETCS HE3HAHHE OCHOBHOIO Marepuajia MpOorpaMMBbl,
JIOTIyCKAIOTCsl TPyOble OIMMOKH B W3JIOKEHUH, HE MOXKET NPUMEHSITh
3HaHUS  JUIA  PELICHUS  CUTYallMOHHOIO  3aJaHus, OTCYTCTBYET
apryMeHTalus U3J10’)KEHHON TOYKH 3PEHHS], HET COOCTBEHHOMN MO3UITHH.

MakcumanbHasi cyMMa 6aJiioB 3a BBITIOJTHEHUE CUTYalIMOHHBIX 3aanuii 50 6annos (5 3agaHuii
mo 10 6asoB)

3 MeToauyecKkue MaTepualibl, onpeaeasoline Mpoueaypbl olleHUBAHUS 3HAHUI, YMEHUI,
HABBIKOB M (MJIM) ONbITA [eATEJbHOCTH, XapPaKTepPU3yWIIMX IJTanbl (GOopMHUPOBAHUSA
KOMIIeTeHII M

[Tporierypsl OLIEHWBAHUS BKJIIOYAIOT B CE0Sl TEKYLIMH KOHTPOJb M IMPOMEXYTOUHYIO
aTTECTALUIO.

Texymuii KOHTPOJIb YCIIEBAEMOCTH TPOBOJAUTCS C UCIIOIB30BAaHUEM OLIEHOUYHBIX CPEJCTB,
IIPEJICTABICHHBIX B II. 2 TAHHOT'O NPWJIOKEHHS. Pe3ynbTaThl TEKyIero KOHTPOIs JOBOIATCS 0O
CBEZICHMSI CTY/IEHTOB JI0 IIPOMEKYTOUHOM aTTECTALUH.


http://powerbranding.ru/osnovy-marketinga/4p-5p-7p

[IpomexyTouHas aTTecTanusi MPOBOIUTCS B popMe IK3aMeHa.

DK3aMeH MPOBOAMUTCS IO PACIHUCAHUIO MPOMEKYTOUYHON aTrTecTallii B MUCbMEHHOM
Bujre. KoanuectBo BOIPOCOB B 3K3aMEHAIMOHHOM 3aaaHuu — 3. IIpoBepka oTBeTOB U
00BSIBIICHUE PE3YyJIbTaTOB MIPOU3BOAUTCS B JIEHb AK3aMeHa. Pe3yibTaThl aTTeCTalluy 3aHOCSTCS B
BEIOMOCTb M 3aUETHYIO KHIXKKY CTyaeHTa. CTyIaeHThl, HE MNpOUIEAIINE ITPOMEKYTOUHYIO
aTTecTalMio 1Mo rpaguKy MPOMEKYTOYHOW  aTTeCTallud, JODKHBI  JIUKBHIMPOBATH
3a/I0JDKEHHOCTh B YCTAHOBJIEHHOM MOPSIKE.



IIpunoxenue 2

METOAUYECKHE YKA3ZAHUSA 11O OCBOEHUIO ANCIHUAITJIMHBI

VY4eOHBIM IIJIAaHOM IIPEyCMOTPEHBI CIEAYIOIINE BU/IbI 3aHATUI:

- JIEKLUU;

- IPAKTUYECKHUE 3aHATHSL.

B xozme NEKUMOHHBIX 3aHSATHH PacCMAaTPUBAIOTCS TEOPETHUYECKUE OCHOBBI JUCLUUIUIMHBI JIAI0TCA
PEKOMEHALUU JUIsl CAMOCTOATENbHOM pabOThI ¥ NOATOTOBKU K IPAKTUYECKUM 3aHATHSIM.

B Xonme mnpakTHUECKMX 3aHATHH yIayOJISIIOTCS H  3aKpeIUIIOTCS 3HAHHUS CTYJIEHTOB 1O DALY
PacCMOTPEHHBIX Ha JIEKLUAX BOIPOCOB, Pa3BUBAOTCS HABBIKM IIPUMEHEHMS OHJIAH METOJI0OB U HHCTPYMEHTOB
UCCJIEIOBAHMSI PhIHKA .

ITpyu MOATrOTOBKE K MPAKTUYECKUM 3aHATUSAM KaXKIbIN CTYICHT JOJIKCH:

— U3y4YUTh PEKOMEHIOBaHHYIO Y4eOHYIO JIUTEPATYPY;

— U3YYHTb KOHCIIEKTHI JICKLUH;

— IIOJArOTOBUTH OTBETHI HA BCE BOIIPOCHI I10 U3y4aeMOil TeME.

ITo coryacoBaHMIO ¢ IPENOJABATENIEM CTYIEHT MOXKET IIOATOTOBUTH JOKIAJ IO IPEUIOKEHHBIM TEMaM.
B nponecce moaroToBKM K MPAaKTUYECKUM 3aHSTHUAM CTYAEHTHI MOTYT BOCIIOJIB30BAaThCSl KOHCYJIbTALUSIMU
IpenojaBaTels.

Bompockl, He paccMOTpeHHbIE Ha JIEKUUAX U NPAKTHUECKUX 3aHATUAX, JODKHBI OBITh H3YYEHbI
CTYICHTaMH B XOJI€ CaMOCTOSITEIbHON paboThl. KOHTPOJIb caMOCTOATEIbHOM pabOThl CTYAEHTOB Hajl yuyeOHOH
IIPOrpaMMoOil Kypca OCYILECTBJISETCSI B XOJI€ 3aHATUI METOJIOM YCTHOIO OIpoca U MOCPEICTBOM pPELICHUs
CUTYallMOHHBIX 3a/laHui. B Xoze caMocToATeIbHOM paboThl KaXAblil CTyI€HT 0053aH MPOYUTaTh OCHOBHYIO U
10 BO3MOKHOCTH JIOTIOJHUTENBHYIO JINTEpPATypy IO H3y4aeMOW Teme, JOMOJHUTh  KOHCIEKTBI JIEKIHH
HEJOCTAIOUIMM MaTepUalioM, BBIIMCKAMHM U3 PEKOMEHIOBAHHBIX IIEPBOMCTOYHUKOB. BBIIECINTD HEMOHATHBIE
TEPMUHBI, HAUTU UX 3HAUYEHUE B SHIIMKJIONEANYECKUX CIIOBapSX.

JI1g IOArOTOBKU K 3aHATUSAM, TEKyLIEMY KOHTPOJI M NPOMEKYTOYHOW aTTeCTaluu CTYIEHTBbI MOTYT
BOCIIOJIB30BaThCSl  DJIEKTPOHHO-OMOIMOTEYHBIMUA CUCTeMaMH. Takke oOydaromuecss MOTYT B3ATh Ha JOM
HE00XO0IUMYIO JIUTepaTypy Ha a0OHEMEHTE YHUBEPCUTETCKONW OMOIMOTEKH MM BOCIIOJIb30BAThCS YUTAIIbHBIMU
3aJIaMH.



