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KA®EJIPA Oo0meo0pa3oBaTebHbIe U CTIENUATbHbIE THCIUNIMHBI

PacnpenesieHne 4acoB JUCHHUILINHBI 110 ceMecTpaM / KypcaMm

Cemectp
(<Kypc>.<CemecTtp Ha 3@2.0)
Kypce>) Htoro
Henens 16
Bun 3anaruit v | PO | vIo PII

Jlexmu 6 6 6 6
JIaGopatopHbIe
IIpakTuueckue 8 8 8 8
Hroro ayn. 18 |18 [18 |18
Konrakrnas pabora 18 |18 |18 [18
Cawm. pabora 117 | 117 | 117 | 117
Yacel Ha KOHTPOJIb 9 9 9 9
HUroro 144 | 144 | 144 | 144
OCHOBAHHE

Y4eOHBIN TUTaH YTBEPKIEH YIEHBIM COBETOM By3a OT 15.04.2025 1. mpotokom Ne 11.

Pabouas nporpamma cocTtapieHa Ha OCHOBE pabodel MporpaMMbl YKa3aHHOW TUCHMIUIMHBL, yTBepxkaAeHHOH B PI'BOY
BO PI'DY (PHUHX) c¢ yveroM YycCIIOBHI peanu3alliii TNPOTpaMMbl OakanaBpuaTa, IEHCTBYIOIMX B (ummane
(enepanabHOrO rocyAapcTBEHHOTO OMOIKETHOIO 00pa30BaTEIbHOIO YUPEXKICHUS BhICIIETO0 00pa3zoBaHusi «PocToBCckuii
rocygapcTBeHHbIH 3koHoMuueckuii yauepcureT (PUHX)» B 1. Uepkeccke KapayaeBo-Uepkecckoit PecmyOomuku

[IporpamMmy cocraBwi(#): A.3.H., mpodeccop, Unkaryesa JI.A.;k.3.H., noueHt, Banuenko O.B.

3aB. kadenpoii: k.3.H., noueHTt H.B. TpeTpsikoBa



1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| o3HaKOMIIEHHE OOYYAOIIMXCS C TEOPETUYECKUMH OCHOBAMH M COBPEMCHHBIMH IPAKTHYECKUMH METOJAMU MapKeTHHTOBOMH
JeATeIbHOCTU NPEANPUATHH B yCIOBUSIX HECTAOUIBHON PBIHOYHON KOHBIOHKTYPEI

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUSA JUCHUILJTUHBI

OIIK-4. Cnocoben mpeanararb 3KOHOMHYECKH ¥ (UHAHCOBO 0OGOCHOBAHHBIE OPraHU3AIMOHHO-YNPaBJIEeHYeCKHE pelleHus B
npogeccuoHaTbHOI 1eITeIbHOCTH

OIIK-3. CnocofeH aHATH3UPOBATH U COEPKATEILHO 00bSICHATH MPHPOAY TOProBO-3IKOHOMHYECKHUX MPOLECCOB

B pe3ysbTaTte 0CBOCHHS JUCUMILIUHBI 00y4AIOIMIICS NOJIAKEH:

3HaTh:

poNb, TMPHWHOMOB W (YHKIMH MapKEeTHHTa B TOPrOBO-3KOHOMHYECKHX ITporeccax, c(epsl MPHUMEHEHUs, OOBEKTHI, CpPeACTBa H
WHCTpYMEHTapuil MapkeTuHra (cooTHeceHo ¢ wHamkaropoMm OIIK-3.1), cmocoObl peanu3anyi OpPraHU3AIMOHHO-YIIPABIECHUIECKAX
MapKETHHIOBBIX PEIICHUI B TOProBOM Jiene (cooTHeceHo ¢ uHaukaropom OITK-4.1)

Ymerb:

HIPOBOJUTh MApPKETHHIOBBI aHAJN3 BHEIIHEH Cpensl, pa3padaThiBaTh MAapKeTHHTOBBIC IIPOEKTBI M CTPATeTHH (COOTHECEHO C
unaukaropom OIIK-3.2), cobupars M OlEHMBaTh MAapKETHHIOBYIO MH(OPMAIMIO C IIEJbI0 3KOHOMHUYECKOTO W (PMHAHCOBOTO aHaln3a
TP TIPUHATHH YTIPABICHUSCKUX PEHICHUH B TOPrOBOM Jielie (CooTHeceHo ¢ mHaukaropom OITK-4.2)

Baanernb:

NPAaKTUYECKUMHU HABBIKAMU OpPraHM3alUM W YOPABIECHUS MapKETHHIOBOW JAEATENBHOCTBIO B TOPrOBO-3KOHOMHUYECKHX Mpoleccax
(cootreceno ¢ mamukaropom OITK-3.3), mpakTHIeCKMMH HaBBIKAMH KOHOMHYECKOTO M (PHHAHCOBOTO OOOCHOBAHUS MapKETHHTOBBIX
MPOEKTOB B pa3pe3e KOMIIIEKCa MapKeTHHTa Ha MIPeANpUSITHH (COOTHeCeHO ¢ mHauKaropom OITK-4.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIUIIJINHBI

Paznen 1. MeTono/10rusi COBpeMEHHOI0 MAPKETHHI A

Bun 3ansiTus / Cemectp /| KonmuectBo

Ne HaumeHoBaHHe TeMbl, KPATKOE COleP:KaAHNE
o KP Aep pa6otsl / popma ITA Kypc 4acoB

KomnereHuuu

Tema 1.1: "OcHOBHbIE MOHATHS M KOHLENUUM MapkeTuHra" CouuaabHO

9KOHOMMYECKAs CYIIHOCTb MapkeTuHra. CoiepixaHue MapKeTHHIa: LN OIIK-4
Y P p P > JIeKIMOHHBIE 3aHATHUS 3 2

3a1a4d, MPUHIWIBL, (QYHKIAU. THIBI MapKETHHTa B 3aBUCHMOCTH OT OIIK-3

KOHBIOHKTYPBI PIHKA ¥ COCTOSTHUSI CIIPOCA.

1.1

Tema 1.1: "OcHOBHbIE MOHATHS M KOHUENUUM MapkeTuHra" CouuaabHO
9KOHOMMYECKas CYIIHOCTb MapkeTuHra. ColepixaHue MapKeTHHIa: LIy, IMpaxruueckue OIIK-4
3a1a4d, MPUHIWIBL, (QYHKIAU. THIBI MapKETHHTa B 3aBUCHMOCTH OT 3aHATHUS OIIK-3
KOHBIOHKTYPBI PbIHKA U COCTOSIHHSI CIIPOCa.

1.2

Tema 1.2 «MapKeTHHIOBbIE UCCICA0BAHUS U CPEla MAPKETUHIa»
CymHOCTh, II€IM ¥ 33aJa4d MapKCTHHIOBBIX HCCJICIOBAaHUI pHIHKA.
1.3 | OcHOBHBIE 3Tambl MpoIecca MPOBEICHNUS MapKETHHTOBBIX HcCienoBaHWi | JleknunoHHBIE 3aHATHSA 3 2
priHka. OCHOBHBIE METONBI NMPOBEIACHUS MAPKETUHTOBBIX HCCIICHOBAHHM.
IousitHe “MapKkeTHHroBas cpesia’ U ee CTPYKTypa.

OIIK-4
OIIK-3

Tema 1.2 «MapKeTHHIOBbIE UCCIIEA0BAHUS U CPEla MAPKETUHIa»
CymHOCTh, ILeNM W 3aJa4dl MAapKCTHHIOBBIX HCCIICIOBAaHHH DBIHKA.
1.4 | OcHOBHBIE dTambl mpolecca MPOBEACHHS MapKETHHIOBBIX HCCIIEIOBaHUN
pbiHka. OCHOBHbBIE METOJbI NPOBEACHUSI MapKETHHIOBBIX HCCIICOBAHUIA.
IonsiTHe “MapKeTHHIroBas cpesia’ U ee CTPYKTypa.

IpaxTyeckue OIIK-4
3aHATHSA OIIK-3

Tema 1.3 «Oprannzanms, IIaHUPOBAHUE W KOHTPOJIb MAPKETHHI )

@DopMBI  OpraHu3alUil MapKETHHIOBOW JAesTenbHOCTH. DopMmupoBaHuE
MapKeTHHIOBO-OPUEHTUPOBAaHHONW kommaHuu. Crparerus M TaKTHKa
MapkeTuHra. CTparernuyeckoe IIaHUpOBaHHE MAapKETHHIa — COAEpkKaHue U
ocHOBHBIE Tanbl. ComepkaHue U TMOPSIOK pa3padOTKU TEKYIIEro IuiaHa
MapKeTHHTa.

Tema 1.4 «IIpnopurer norpeduTesns B MApKETHHIS»

IIpocras u pa3BepHyTast MOZEIb MOKYNATEIbCKOTO MoBeeHus. PakTopsl,
BIUSIONIAE HAa TOKYMATeNbCKOe MoBeaeHue. [Ipomnecc MpUHATHS PELICHUS CamocTosTenpHast OIIK-4
0 MOKymnKe norpeduteneM. Pasznuuus B MOKYMaTelbCKOM MOBEICHUU pabora OIIK-3
norpeduTeneit U opraHu3aLui.

Tema 1.5 «CerMeHTHpOBaHUE U TO3UIIMOHUPOBAHUE MPOIYKTa HA PHIHKE
Beibop neneBoro poiHka. OCHOBHBIE NpPU3HAKHM CETMEHTAIMU DBIHKA:
CerMeHTauuss 1o reorpaduueckoMy HpPHU3HAKY, CErMEHTalus IO
geMorpaMyeckoMy IPU3HAKY, CErMEHTalus IO MHCUXOrpauyecKoMy
NPU3HAKY, CETMEHTanus II0 TIOBEJCHYEeCKOMy mpu3Haky. Crparernu
LIEJIEBBIX CEerMEeHTOB pBIHKA: HeubhepeHIMPOBaHHBIH,
1 depeHIUPOBaHHbIH, LeneBoi MapkeTHHT. CerMeHTUPOBAaHHUE PhIHKA U

1.5




OCHOBHBIE CIOCOOBI OXBara pblHKA. M3ydenne nuddepeHuUnpoBaHus u
MMO3UIIMOHUPOBAHHUS [IPOAYKTA HA PHIHKE.
Harnmcanue noknana ¢ ucnosis3oBanuem LibreOficce.

Paznen 2. YnpaBieHne KOMILIEKCOM

MAapKETUHIA NPEANIPUATUSA

HaumeHoBanue TE€MbI, KPAaTKO0€ CoAepKaHue

Buj 3ansitus /
pa6otsl / popma IMA

Cemectp /
Kypc

KosmuecTBo
4acoB

KoMmnereHuunu

2.1

Tema 2.1 «ToBap u TOBapHas MOJIUTHKA»

ToBap kak d/IEMEHT KOMIUIEKCa MapKeTHHra M ero cBoicTtsa. Crparerus
JKM3HEHHOTO IMKJIa TOBapa. Bapuanmy KpHBBIX >KM3HEHHOIO IMKJA
ToBapa. CTpaTeruy MapKeTHHra Ha pa3JIMYHbIX JTaIax *XKM3HEHHOIO LMK
TOBApA.

HCKHI/IOHHHC 3aHATUA

OIIK-4
OIIK-3

22

Tema 2.1 «ToBap u TOBapHas MOJTUTHKAY

ToBap Kak 3JEMEHT KOMIUIEKCAa MapKeTWHra M ero cpoiictBa. Crparerus
JKH3HEHHOTO IMKJIAa ToBapa. Bapmammy KpHBBIX JKM3HEHHOTO IHKJIA
ToBapa. Pa3paboTka cTpaTerny MapKeTHHTa Ha pa3IHYHBIX JTarax
JKM3HEHHOTO LIMKJIA TOBapa.

Jla6oparopHbie
3aHATHS

OIIK-4
OIIK-3

2.3

Tema 2.2 «1leHbI U 1IeHOBasI OIUTHKA

Ilena kak 37eMEHT KOMIUIEKCAa MapKEeTHHIa. JTarbl (YOPMUPOBAHUS LIEHBI
Ha TOBAPbI U YCIYTH B YCIOBUSIX pbIHKA. DaKTOPbI, BIUAIOIINE Ha YPOBEHb
LIeH. YCTaHOBJICHHUE 1IEH Ha TOBApbl M YCIYTH HA PHIHKE.

JlaboparopHsle
3QHSITHS

OIIK-4
OIIK-3

24

Tema 2.3 «Kanaunsl pacnpeneneHus 1 1 MapKeTHHIOBAsI JIOTHCTUKA»
HeobxonuMocTh KaHAJIOB pacHpeieNieHns] TOBapOB B MapKeTHHIE U HX
npupona. DyHKIMH NOCPEIHUKOB B KaHaJax pachpeneieHus. Busl
KaHAJIOB  pACHpENeNeHUs] M  OCHOBHBIE KPUTEPUH HX  BbIOOpa.
MapkeTHHIOBBIE PELICHUs, IPHHUMAEMbIC Ha YPOBHE ONTOBOW TOPTOBIIH.
Po3anunas toprosis. OCHOBHBIE THITBI Mara3MHHOH ¥ BHEMara3MHHOMN
po3HH4YHON ToproBnu. @DOpMBI W METOABI PO3HUYHOW TOPTOBIH.
MapKeTHHroBble  pelIeHHs, NPUHUMAeMbleé Ha YpPOBHE DPO3HHUYHOM
TOPTOBIIN.

IMpaxriyeckue
3aHATUAL

OIIK-4
OIIK-3

2.5

Tema 2.4 «MapKeTHHIOBbIE KOMMYHHKAIMU U PEKIIaMHasl 1ESITEITbHOCTEY
IToHsiTHE MapKETHMHTOBOI KOMMYHHKALMM W CHCTEMa MapKETHHTOBBIX
KOMMyHHKanui. KoMMyHHKanMOHHAsE MoOJeNb MapKeTHHra. YIpaBieHHE
MapKETUHIOBBIMH KOMMYHUKalMsAMHU. Pexiiama B ccTeMe MapKeTHHIOBBIX
xommyHHKarid. Koanenmmust mabmuk  puneiimas (PR). Crumynupoanne
npopax. [loBeienne 3¢ GpeKTHBHOCTH HHTETPUPOBAHHBIX MAPKETHHTOBBIX
KOMMYHUKaIU.

[pakTHyeckue
3aHATUSL

OIIK-4
OIIK-3

2.6

Tema 2.2 «11leHbI 1 1IeHOBasI OIUTHKA

Ilena kak 37eMEHT KOMIUIEKCAa MAapKETHHTa. JTarbl (YOPMUPOBAHUS LIEHBI
Ha TOBAPbI U YCIYTH B YCIOBUSIX pbIHKA. DaKTOPbI, BIUAIOIINE Ha YPOBEHb
IIeH. YCTaHOBJICHHE LIeH Ha TOBAapbI U YCIIyTH HA PHIHKE.

Tema 2.3 «Kanais! pacripenielIeHUst 1 1 MApKETHHTOBAsI JIOTHCTHKA)
Heo0XoaMMOCTh KaHaJOB PACIPEACNICHUs] TOBAPOB B MapKETHHIE U UX
npupora. DyHKIMM NOCPENHUKOB B KaHaJax pacmpenenceHus. Buas
KaHAJIOB  pAaCIpeNesicHHss W OCHOBHBIE KPUTEPHUHM HX  BbIOOpa.
MapkeTHHTOBBIC pEeNIeHUs, IPHHAMAEMbIe HA YPOBHE ONTOBOW TOPTOBIIH.
Po3anunast Toprosmsa. OCHOBHBIE THITBI MarasMHHONW M BHEMAara3sMHHOMN
po3HMYHOM ToproBau. DOpMBI U METOABI PO3HUYHOM TOPTOBIH.
MapKeTUHIOBBIC ~ pEICHHs, IPUHUMAaeMble Ha YpPOBHE PO3HUYHOMN
TOPTOBIIN.

Tema 2.4 «MapKeTHHTOBbIE KOMMYHHKALIUU U PEKJIaMHAsI JeSITETbHOCTDY
IToHsiTHE MapKeTHMHIOBOM KOMMYHHKALMM W CHCTEMa MapKEeTHHTOBBIX
KOMMyHHKanuid. KoMMyHHKaloHHAsT MOJenb MapKeTHHTa. YIpaBlICHHE
MapKEeTHHIOBBIMUA KOMMYHHKalUsIMHU. PexiiaMa B CHCTeMe MapKeTHHTOBBIX
kommyHukauid. Kontenuust mabnuk puneitnas (PR). Crumynuposanue
npozaax. [ToBeinieHne 3 PEKTUBHOCTH MHTETPUPOBAHHBIX MapKETHHIOBBIX
KOMMYHHKAIHH.

Tema 2.5 «MapkeTHHT B KOMMEPYECKOH NEATEIBHOCTH M YIPBICHHU
OuzHecom»

MapkeTuHr TIPOMBIIUIEHHBIX TOBapoB. MapKEeTHHI IMOTPEOUTENILCKIX
TOBapoB. MapkeTuHr yciayr. MapketuHr B commanbHOH  cdepe.
Hexommepueckmi MapKETHHT. MesxayHapOomHBIN MapKEeTUHT
Tema 2.6 «MapKkeTHHT 1 0OIIECTBOY

Mapketusr B coppeMenHoM oOmectse Poccuu. BoszeiicTBue obuiectsa Ha
pa3BUTHE MapKeTHHra. [0CyIapCTBEHHOE peryiMpoBaHHE MapKETHHIOBOH
nesitensHOCTH B Poccun. Bnusinne npeanpuanmMareneii Ha popMupoBaHue
COBPEMEHHOTO  MapKeTuHra. [3yueHme BiusiHMS ~ oOmiecTBa  Ha
MapKETHHTOBYIO /1€ TEIbHOCTb.

Hanucanue noxnana ¢ ucnons3oBanueM LibreOficce.

CamMocTosTenpHast
pabora

60

OIIK-4
OIIK-3

2.7

ITonroroBka K MPOMEKYTOUHON aTTECTAIIHN

DK3aMeH

OIIK-4
OIIK-3

4. POHJ] OIEHOYHbBIX CPEJICTB




CrpykTypa u comepkaHue (OHAA OLECHOYHBIX CPEACTB AN TPOBEACHUS TEKYIIEro KOHTPOIS M IIPOMEXYTOYHON aTTecTaluu
npezcrasieHsl B [Ipmioxennn 1 k paboueit mporpamme JUCLMILTHHBL.

5. YYHEBHO-METOAUYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueGuble, HAyYHbIe M METOAMYECKHE N3TAHUS

ABTODBI, bubmmorexa /
3arnaBue WznarenscTBO, TON
COCTaBUTENH KonuuectBo
1 MenenxmeHT u buzHec-AAMUHUCTPUPOBAHUE: Mocksa: Akagemus OBC «YHuBepcureTckas
KypHaII MEHEKMEHTa 1 OU3HeC- OuOIMOTEKA OHTIAHY
aJMUHUCTpUpOBaHus, 2018
2 |AnemmnaO.T., MapKeTHHT: y4ebHOoe mocodue Kpacrospek: Cubupcekuit OBC «YHuBepcureTcKas
Bepemeenko O. C., (enepanbHbI YHUBEPCUTET OMOIMOTEKA OHIAWH»
Cycnosa 10. O., (Cay), 2017
Iep6enko E. B.,
Omkosa JI. B.
3 Poccuiickoe npeanpuHIMaTENbCTBO: Beepoccuiicknil | MockBa: KpearnBaas OBbC «YHuBepcurerckas
Haquo—npaKTI/IquKI/Iﬁ J)KypHaJ 10 9KOHOMHKE: 9KOHOMHKA, 2018 OUOIHOTEKA OHIANH
KypHAI
4 Mopo3os 1O. B. OCHOBBI MapKeTHHTa: yueOHOE TTocoOue Mockga: Jlamkos u K°, OBbC «YHuBepcurerckas
2018 OMOIMOTEeKA OHJIAHY»
5 EBnokumos O. I, OCHOBBI MapKeTHHTa: y4eOHOEe TOco0ue st Mocksa: Poccuiickuit OBbC «YHuBepcureTckas
CwmupHoBa XK. B. CTY[CHTOB OakanaBpuaTa 10 HalpaBJIeHUSIM YHHUBEPCHUTET TPAHCIIOPTA OMOIMOTEKA OHIANH)Y

«Peknama u cBsi3U ¢ 001ECTBEHHOCTHIO», « Toprosoe (PYT (MUMT)), 2021
nienoy»: yaebHoe mocobue

6 Huxonaesa MLA., MapxkeTuHr: Y4eOHHK U IPaKTUKyM Mockga: M3narenscko- 9BC «Znanium»
Kanyruna C.A. TOProBast KOPIIOPaLHst
"Mamkos u K", 2023
7 Kum C.A. MapxkeTuHr: Y4eOHHK Mocksa: U3narenbcko- OBC «Znanium»

TOProBast KOPIOPALHS
"Tamkos u K", 2023

8 Pomanos A.A., Mapketunr: YuebHoe mocobue Mocksa: M3marenbcko- 9BC «Znaniumy
bacenko B.I1., XKykoB TOproBasi KOproparus
B.M. "JJamkos u K", 2022

9 |Haymos B.H. MapxkeTHHr: Y4eOHHK Mocksa: OOO "Hayuno- 9BC «Znanium»

M3aTeNIbCKUI LIEHTP
NH®PA-M", 2024

10 | bacosckuii JLE., Mapxketunr: YuebHOe mocodne Mocksa: OOO "Hay4Ho- DBC «Znaniumy
Bbacosckas E.H. W3aTEebCKUHN IIEHTP
HNH®PA-M", 2025

5.2. IlpodeccuonanbHbie 6a3bl JAHHBIX U HH(POPMAIMOHHBIE CIPABOYHbIE CUCTEMbI

NCC "Koncynwrantllntoc"

HCC "Tapant” http://www.internet.garant.ru/

Bbaza ganneix ®OM https://bd.fom.ru

basa nannbix Beepoccuiickoro 1ieHTpa u3ydueHus o0IIecTBEHHOTo MHeHuUs https://bd.wciom.ru/

5.3. IlepeyeHsb MpPOrpaMMHOro odecreyeHnst

OnepaunonHas cucrema PEJ] OC
Libreoffice

5.4. YueOHO-MeTOANYECKHE MarTepuaJjbl 1Jas 06y‘lalOI.l.[l/IXCH C OrpaHNYCHHBIMH BO3MOKHOCTAMM 3/10POBbSA

IIpu HEOOXOAUMOCTH IO 3asBICHUIO 00YYAIOIIETrOCs ¢ OrPaHHYCHHBIMEA BO3MOKHOCTSMH 310POBbsl YUeOHO-METOMUUCCKHE MATCPUAITBI
MPEIOCTABIIOTCA B (hOpMax, aJalTHPOBAHHBIX K OTPaHUYCHHSAM 3IOPOBBS M BOCHPHUATHSA WH(popMmarwd. s Wil ¢ HapyIICHHSIMHA
3peHus: B popme ayauodaiina; B me4aTHON (popMe YBEIWISHHBIM mprupTOM. J[JIst U] ¢ HapyIIeHUSIMU ciIyXa: B ()OpME IEKTPOHHOTO
JIOKyMeHTa; B me4aTHoi dopme. s JuI| ¢ HAPYIICHUSIMUA OMOPHO-JBUIATEIBHOTO ammapara: B (OopMe 3IeKTPOHHOTO JOKYMEHTa; B
neyaTHoOM opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIHHUIIJIMHBI

ITomemenns aIst BcexX BHIOB PadoOT, MPEXyCMOTPEHHBIX YYEOHBIM IUTAHOM, YKOMIUICKTOBAaHBI HEOOXOIMMOM CIIeIMaN3NPOBAHHON
y4eOHOI MeOesbI0 U TEXHUYECKUMH CPEACTBAMH O0YUIEHUSI:

- CTOJIBI, CTYJIbS;

- IePCOHAIILHBIA KOMIIBIOTEP / HOYTOYK (TTepEeHOCHOMH);

- IIPOEKTOD;

- 9KpaH / UHTEPaKTHBHAs JOCKa.




JlabopaTopHble 3aHATHUS MPOBOAATCS B KOMIBIOTEPHBIX KiaccaX, paboune MecTa B KOTOPBIX OOOPYHOBAHBI HEOOXOAUMBIMU
JMICH3MOHHBIMA W/WJIM  CBOOOJIHO pacHpOCTPAaHSAEMbIMU INPOTPaMMHBIMH CPEACTBAMH M BbIXoZoM B MHTepHer, w/mimm B
CTEIIATIM3UPOBAHHBIX JIAOOPATOPHUSX, TPEAYCMOTPEHHBIX 00pa30BaTeIbHON IIPOTrpaMMOii.

7. METOIUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIUXCS 11O OCBOEHUIO JUCIIMITJIMHBI

MCTOI[I/I'-ICCKI/IC YKa3aHus [0 OCBOCHUIO JUCHHUINIMHBI IPECACTABICHBI B HpI/IJ'[O)KCHI/II/I 2K pa60l1e171 nporpamMme JUCHUIIIIUHBI.




IIpunoxenue 1

®OH/I OHEHOYHbBIX CPEJICTB
1 OnucaHue NoKa3aTeJsiel U KpUTepueB OLleHUBAHUS KOMIETEeHI Ml Ha
Pa3/IMYHBIX 3TaNlaX UX POPMUPOBAHUS, ONIMCAHHE IIIKAJI OLleHUBAaHUS

1.1 IToka3zarenu u KpUTEPUH OLIEHUBAHMS KOMIIETEHIUN:

3VH,
COCTaBIIAIOLINE
KOMIICTEHLIUIO

Ilokazarenn
OLIEHHUBAHUA

Kpurepuu onienrBanus

CpenctBa
OLICHUBAHUS

9KOHOMHYCCKHX IIPOLICCCOB

OIIK-3: CriocobeH aHaM3upoBaTh U COAECPKATEIBHO OOBSICHITH MPUPOTY TOPTOBO-

3HaTh: paboraer ¢  y4eOHOH, | moTHOTA u | Onpoc  (BOmpockl
pOJIb, IPUHLMUIIBI U | YYEOHO-METOIUYECKOH | COJIepXKaTeIbHOCTh  OTBeTa; | 1-45)
byHKIMN HAY4YHOH TUTEPATYPOH, | yyrerpe NPUBOIHTE
MapKeTUHIa B cobupaer JIaHHBIE, )
IIPUMEPBI; ob0ocHoBanHo | Tector  (Tect 1
TOProOBO- HEO0OXO0IMMBIC TUTSt 1.20
HKOHOMHYECKUX HCIOMb30BaHHMs cpeacTs u | OP3YETeA Bonpockt 1-20)
nporieccax, cepbl | HHCTpyMEHTapuit AOTOHATCIILHON
IPUMEHEHUS, MapKeTHUHIa Ipu OTBETE Ha | IUTCPaTypou npu | Borpocsr K
OOBEKTHI, OIIPOC ¥ HAIIMCAHWU TECTA | MOATOTOBKE K  3aHATHAM; | 9k3ameny (1-55)
CpeacTBa 1 COOTBETCTBHUE
MHCTPYMCHTAapHH TIPEICTABICHHOH B OTBETAX
MapKeTHHTa
uH(popMalUu  MaTepuagam
JIEKINH u yueOHOI
JUTEpaTyphl, CBEIECHUSIM W3
MH(POPMAIIMOHHBIX PECYPCOB
WHuTepHeT;  NpaBUIBHOCTH
HalMCcaHUs TeCTa
YMmerb: MPUMEHSIET METOMBI | TPAMOTHOE ¥ JIOTUYECKH
IPOBOJIUTE 00paboTKku u 0000IIeHus | CTpOHHOE H30KEHHE
MapKETHHTOBBIi MapKETUHTOBOM JIOKJIa/Ia, aKTHBHOE YYacTHE Tokra (rems 1-
. |uHpopMamMu B pamKax |B OOCYXJEHUH BOIPOCOB A
aHaJIN3 BHEIITHEH 35)
pa3paboTKu cTpaTeruu, a |A0Kiajaa,
CpebL, TaKXkKe  IPOTHO3MPOBAHUS | APTYMEHTHPOBAHHOE
paspabatbiBaTh PHIHOUHOH  KOHBIOHKTYDHI | BHIPXKEHHE CBOMX MbIcieit B | CHTYALWOHHbIE
MapKeTHHIOBBIC | BHENIHEW  Cpelbl  IpH | KAYeCTBE JOKJIAI9HKa 3azanns (1-3)
MIPOEKTHI U HanMCcaHUM JTOKIa1a
CTpaTeTuu
Brnanets: aHAJM3UPYET COCTOSHUE U | apryMEHTHPOBAHHO
IPAaKTUYECKUMU TEHACHIINU Pa3BUTHA | IPUMCHACT TECOPETHYCCKUC
HABBIKAMH PBIHKA; OLCHMBACT | 3HAHHS I AHANH3A 321Ut Curyanmossre
PBIHOYHBIE BO3MOKHOCTH B | CAMOCTOATENBHON  paboTHhl,
OpraHu3aly U 3aJaHUsd (]_3)
paMkax yIpaBJICHUS | IPaBUIbHBIE BBIBOJIbI,
YHpaBICHHA MapKEeTUHTOBOM IPOsIBIIEHUE TBOPYECKHUX
MapKETHHTOBON JESATEIBHOCTHIO 1pH | CIOCOOHOCTEH MPHU PeLICHUH
ACATCIIBHOCTBIO B | peIIEHMM  CUTYallMOHHBIX | CHTyallMOHHBIX 3aJaHUN
TOProBO- 3aaHuil




HKOHOMHYECKUX
nporeccax

OIIK-4: Cnocoben npejiaratb 5KOHOMUYECKU U (PUHAHCOBO OOOCHOBaHHbBIE
OpraHU3alMOHHO-YIIPaBIECHYECKUE PEIICHHs B TPO(HECCUOHATBHOM EeATeTbHOCTH

3HAaTh:

CIIOCOOBI
peanuzanuu
OpraHHU3aIMOHHO-
yIPaBICHICCKHX
MapKETHHTOBBIX
peLIeHN B
TOPrOBOM JIieJie

pabotaer ¢  y4yeOHOI,
y4eOHO-METOAMYECKONH |

Hay4HOU JIUTEPATYpOH,
cobupaer JTaHHBIC,
HEOOXOUMBIC JUISt
peanu3anuu
OpraHU3aIOHHO-
YIPaBJICHUYCCKUX

MapKCTHHI'OBBIX pGIHGHI/Iﬁ
IIpu OTBETC Ha OIPOC U
HalmMCaHUHM TECTa

IIOJIHOTa u
COACPKATCIIbHOCTL OTBCTA,

yMEHUE MIPUBOAUTH
IIPUMEPBI; 000CHOBAaHHO
MOJIb3YEeTCS
JOIOJHUTEIbHOMN
JIUTEepaTypoit npu
MOJATOTOBKE K  3aHITHSIM;

COOTBETCTBHUE
MPEICTAaBICHHON B OTBETax
uH(popMalUu  MaTepuagam
JIEKIINH u yueOHOI
JUTEpATyphl, CBEICHUIM U3
MH(OPMALIMOHHBIX PECYPCOB
WuTepHer;  npaBUIIBHOCTH

HalmnMCaHHuA TECTa

Ompoc (Bompochl
46-85)

Tecter (Tect 2
Bonpocsl 1-20)

Bomnpocsl k
sk3ameny (1-55)

YMers:
cobuparpb u
OLICHUBATh
MapKETUHTOBYIO
nH(pOpMaLIHIOo ¢
LEJIBIO
HKOHOMHYECKOTO U
(uHAHCOBOTO
aHaM3a mpu
HNPUHATHH
YIPaBICHYECKUX
pelLIeHN B
TOPrOBOM JIeJie

MIPUMCHSICT METO/IBI
00paboTku u 00001IeHus
MAapKETUHT OBOU

uHbOpMaIMK, a  TaKKe

METOJAbI S9dKOHOMHUYECCKOI'O 1
(I)I/IHaHCOBOl"O aHaJIn3a Ipu
HaImMCaHUU O0KJaJa

rpaMOTHOC u JJOTM4YC€CKHU
CTpOIHOE U3JI0)KEHUE
JIOKJIaJla, aKTUBHOE y4dacTHe

B O0CYXIEHMH BOIIPOCOB
JIOKJIaja,
apryMEeHTHPOBaHHOE

BBIPAXKCHUC CBOUX MBICJICH B
Ka4yCCTBC JOKJIaA4YHKa

Hoxnan (Tembl 36-
65)

CurtyauuoHHbIE
3ananus (4-6)

BnaneTs:
HpaKTI/I‘IeCKI/IMI/I
HaBBIKAMH
9KOHOMHYECKOTO U
(uHAHCOBOTO
000CHOBaHUS
MapKETHHTOBBIX
MIPOEKTOB B
paspese
KOMILIEKCa
MapKeTHHTa Ha
MIPEATPUATHH

aHAIM3UPYET COCTOSHUE |
TEH/ICHIIH pa3BUTHSA
pBIHKA W KOMIUIEKCa
MapKeTUHTa TMPEeANPHUSTUS;
OLICHUBACT 3KOHOMHYECKOE
U (UHAHCOBOE COCTOSIHHE
MapKETHUHI'OBBIX ITPOCKTOB
npu peleHnu
CUTyallUOHHBIX Sa)IaHI/Iﬁ

apryMEHTHPOBAHHO
MPUMEHSIET TEOPETUUYECKUE
3HAHM U aHaJIN3a 3aJaHni
CaMOCTOSITENILHON  PaboTHI,
HpaBI/IJ'H)HBIe BBIBOJbI,
MPOsIBIICHUE TBOPUYECKUX
CIIOCOOHOCTEN MU pereHun
CUTYallMOHHBIX 3a/IaHUI

CutyanmoHHbIE
3amanus (4-6)




1.2 [lIxanel OlIeHUBAHUSL:

Texymuii KOHTPOJIb YCHEBAEMOCTH U MPOMEXKYTOYHAs aTTECTallMs
OCYUIECTBJISIETCS B pAMKaX HaKOMHUTEIbHON OaIbHO-PEUTUHIOBOM crucTeMbl B 100-
OAJIITbHOI 1IKaJe:

84-100 6amtoB (OIEHKA «OTIMIHO)

67-83 GaioB (OLEHKA «XOPOILIO»)

50-66 6anIoB (OLIEHKA «YyAOBJICTBOPUTEIIHHO)

0-49 6a10B (OIIEHKA «HEYIOBJIETBOPUTEILHOY )

2 TunoBble KOHTPOJIbHbIE 3aJldHUS WJIU HHbIe MaTepHaJbl,
Heo0X0JAuMble /i1 OLeHKH 3HAHWM, YMEeHHI, HAaBbIKOB U (HMJIM) ONbITA
AeATe/IbHOCTH, XapaKTePU3yIMX 3Tanbl OPMHUPOBAHUS KOMNETEHIUH
B IIpoLecce 0OCBOEHHUsI 00pa30BaTe/IbHOM MPOrpaMMbl

Bomnpocsl k 3k3aMeHy
CounanbHO-3KOHOMHYECKAs CYIIIHOCTh MapKETHUHTA.
DBOJIIOIMS PA3BUTHSI KOHIICTIIIUN MapKETHHTA.
CopepxaHue MapKeTUHTA: LEIH, 33aJa4d, MPUHLUIBL, (YHKIUH.
Tunbl MapKeTHHTa B 3aBUCUMOCTU OT KOHBIOHKTYPBI PhIHKA U COCTOSIHHSI CTIPOCa.
Hctopus u reHe3uc MapKeTUHTA.
OCHOBHbIE TTOHATHSI MAPKETHUHTA
[lonsiTue “MapkeTUHroBas cpeia’ U ee CTPYKTypa.
Mukpocpena MapKeTHHTa U OCHOBHBIE (JaKTOPHI €€ OTpeIesIoNIne.
Makpocpena MapkeTuHra U ()aKTOphI, €€ ONpeAesIolIue.
. CyIIHOCTb, IIENIU U 33/1a4¥ MAapKETUHTOBBIX UCCIIEIOBAHMM PhIHKA.
. OCHOBHBIE ATaMbI MpoIecca MPOBEAECHNUS MAPKETUHTOBBIX UCCIIEIOBAaHUMH .
. OCHOBHBIE METO/IbI COOpa JAaHHBIX MAPKETUHTOBBIX UCCIIEIOBAHUH.
. [IpaBuna cocraBneHus: aHKET
. OCHOBHBIE HaIpaBJICHUSI MAPKETUHTOBBIX UCCIIEIOBAHUH.
. CyILIHOCTh IIEIEBOTr0 MapKETHUHTa
. [IpuHIUIIBI U KPUTEPHUH CETMEHTUPOBAHUS PHIHKA.
. [lo3unmonnpoBanue MpoyKTa Ha PhIHKE.
. OCHOBHBIE ATaNbl YIPABJICHUS MAPKETUHTOM.
. AHanM3 PEIHOYHBIX BO3MOXKHOCTEH U BHIOOP IEIEBOTO PHIHKA.
. Pa3zpaboTka komMIuIeKca MapKeTHHTA.
. [InanupoBaHue, oprauu3anusi ¥ KOHTPOJIb MAPKETHHTA.
. Mopenb MoKymaTeabCKoro MOBEICHUSI
. KynapTypHBIe U cornanbHbie PaKkTOphI
. JIngHOCTHBIE ¥ TICUXOJOTHYECKHUE (PAKTOPHI
. [Iponiecc npuHATHS pellIeHns O TOKYTKe
. ToBap kak 3eMeHT KOMILIEKCa MapKETHHTa, KIIACCH(PUKAIIIS TOBAPOB.
. [Iportiecc pa3paboTKu HOBOTO TOBapa.
. Teopus )XxM3HEHHOTO LIMKJIA TOBapa.
. YrpasieHrue TOBApHOW HOMEHKIIATYPOM, aCCOPTUMEHTOM M TOBAPHOMN MOJMTUKOM.
. llena B komIuiekce MapKeTUHTa, GakTOphl POPMUPOBAHUS IIEHOBOMN MOJIUTHUKH.
. Ctpareruu 11eHO0Opa30BaHUsI B MApKETHUHTE.
. MeTonpl pacyeTa 1IeH B MApKETHHTE.
. [lcuxomorust BOCIIPUATHS 1IEH TOTPEOUTETISIMHU.
. Peakius cyObeKTOB phIHKA HA HHUITMATUBHOE N3MECHEHHE IICH.
. Heo6xomuMocTh KaHAIOB pacipe/Ie/ieHUs B MApKETUHTe, (YHKITUHU MTOCPETHUKOB.
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36. OcHOBHBIE TapaMeTPbl KAaHAJIOB PACIIPEIEICHHUS.

37. YnpaBieHue KkaHajgaMu pacrpeeaeHus.

38. MapKeTuHIOBbIE pELIEHUs JUIsl ONTOBOM M PO3HUYHOMN TOPTOBIIH.

39. BepTukanbHble U TOPU3OHTAIbHBIE MAPKETUHIOBbIE CUCTEMBI.

40. PazpaboTka 3¢ (heKTUBHBIX MAPKETUHTOBBIX KOMMYHHKAITHH.

41. Pexnama B KOMILJIEKCE MAPKETUHIOBBIX KOMMYHUKALIUM.

42. CtuMyupoBaHHE IIPOJAKX.

43. PR B KOMIUIEKCE MApPKETUHTOBBIX KOMMYHUKAIIAMN.

44. JIuuHble MPOJAKHU U MIPSIMOUA MAPKETHUHT.

45. Knaccudukarus mapkeTHHroBeix kommynukanuii: UMK, ATL, BTL, TTL-
KOMMYHHKAIIH.

46. Cny>x06a MapKeTUHIa Ha IPEIIPUITUN U IPUHLUIIBI €€ OPraHU3aliH.

47. Iloaxoasl K OpraHU3aliK CITy>KObl MapKETHHTA.

48. [InanupoBaHre MapKETUHTA.

49. BroKeT MapKeTUHTa U METOJIbI €r0 Pa3padOTKH.

50. KoHTpOIb MapKETUHTOBOM J1€ATEILHOCTH.

51. OcoOeHHOCTH MapKeTHHra MOTPEOUTENHCKUX TOBApOB, MAPKETUHIA YCIYT, MapKETHHIra
MIPOMBIIIICHHBIX TOBAPOB.

52. MapKeTHHT B COIUAIILHOMN chepe 1 HEKOMMEPUYECKU MapKETHHT.

53. OcobeHHOCTH ¥ (POPMBI MEXKTyHAPOIHOTO MAPKETHHTA.

54. T'ocynapcTBeHHOE peryaupoBaHrue MapKEeTUHIOBOMU AesTenbHOCTH B Poccun.

55. I'paxkiaHCKuE JBUKEHUS U MAPKETHHT.

3K3aM€HaIII/IOHHOC 3aaHue COCTOUT U3 [OBYX TCOPECTUYCCKUX BOIIPOCOB HU OJHOIO
CUTYAIUOHHOI'O 3alaHUA U3 IIEPCUHA CUTYALIUOHHBIX 3aJlaHuM JJIs TeKy'IJ_Ieﬁ aTrTeCTaluu.

Kpurepuu oueHuBaHus:

84-100 OGamnoB (OIEHKAa «OTIMYHO») BBICTABISIETCA, €CIM H3JO0XKEHHBI MarepHuan
(dakTUYecK BepeH, HaJuyhe TINyOOKUX HCUEPHBIBAIOIIUX 3HAHUM B o0beMe MpPONIECHHON
MPOrpaMMbl AUCIMILIUHBL B COOTBETCTBUU C MOCTaBICHHBIMHU IMPOTPAMMON Kypca HENSIMH U
3alayaMy 00y4€HUsl; IPaBUIIbHBIE, YBEPEHHBIE JIEHCTBHUS 110 MPUMEHEHUIO MOJyYEHHbBIX 3HAHUM
Ha MPAaKTUKE, TPAMOTHOE U JIOTMYECKH CTPOMHOE U3JI0KEHHE MaTepuasa Ipu OTBETE, YCBOCHUE
OCHOBHOI M 3HAKOMCTBO C JIOIOJHHUTENbHOM JINTEpaTypoil, IPaBUJIbHO pElIeHa 3ajadya U JaHo
00BsICHEHUE PE3yIbTATOB;

67-83 OamnoB (OIIEHKAa «XOpOIIO») BBICTABISAETCA, €CIU - HAJIMYHWE TBEPIBIX U
JIOCTaTOYHO MOJHBIX 3HAaHUH B 00beMe MPOiiIeHHON MPOTrpaMMBbl TUCIUITIIMHBI B COOTBETCTBHH C
HensiMu 0Oy4eHHs, MpaBUJIbHBIE ACWCTBHUS MO MPUMEHEHWIO 3HAHMNA Ha MpaKTHKE, UYETKOe
M3JI0KEHUE MaTepuaia, JOMyCKatTCs OTAEIbHBIE JIOTHUECKUE U CTHIINCTUYECKUE TIOIPELIHOCTH,
oOydaromuiicss yCBOWJI OCHOBHYIO JIMTEpAaTypy, PEKOMEHJIOBAaHHYIO B paboueil mporpamme
JUCLUIUIMHBL, 33jlaya pelleHa MpaBuibHO, He JaHO OObICHEHHE Pe3y/IbTaToB;

50-66 GamioB (OIEHKA yIOBIETBOPUTEIIHHO) BBICTABIACTCS €CIM - HAJTUYHE TBEPABIX
3HaHUH B 00BbEeMe MPOIIEHHOI0 Kypca B COOTBETCTBUM C LIEIAMU 00YUYEHUs1, H3JI0KEHHE OTBETOB
C OTIENbHBIMM OHIMOKAMHU, YBEPEHHO HCIPABIECHHBIMU MOCJE JOMOJHUTEIbHBIX BOIPOCOB;
MpaBWIbHBIE B IIEIOM JACWCTBHUS TO TPUMEHEHUIO 3HAHWM Ha MpaKTHKE; 3ajada pelieHa
HENPaBWJIbHO, HO MCIIOIb30BaH MPaBUIIbHBIN AJITOPUTM peIIeHUA%o

0-49 6amoB (OlLEHKA HEYJOBJIETBOPUTENIBHO) BHICTABISETCS, €CIIM - OTBETHI HE CBSI3aHBI
C BOIIpOCaMH, Hadu4Me TpyObIX OIIMOOK B OTBETE, HEIMOHUMAHUE CYIIHOCTH H3JIaraeéMoro
BOIIPOCA, HEYMEHHE NPUMEHSATh 3HaHUS Ha MPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha
JOTIOTHUTEIIbHBIE U HABOJISIINE BOIIPOCHI, 3a/1a4a HE pellleHa.

CuTtyanmoHHBbIE 321aHUSI
Curyauuonnoe 3aganue 1 «IIpouecc ynpapjieHusi MAPKETHHIOM))
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Anvta BunbsiMe — eMHONMYHBIN Brasenen; HeOoIbIol (GUPMBI, KOTOpasi CHeHUaTH3HPYeTCs
Ha IPOU3BOJCTBE KEHCKOM KOCMETUKH. PasmuuHble BUABI U MAapKu HENOPOTHX KOCMETHYECKUX
CPEICTB OPUEHTUPOBAHBI HA MOJIO/IBIX JIATHHOAMEPHUKAHOK, poxkuBaromux B CIIIA (Bo3pacTHbie
IPaHUIIBI CETMEHTa phIHKa — OT 18 710 35 eT).

[TepBonavyansHo AHnTa Bribsime ocHoBasa B puropose Jloc-Anmkeneca HeOOIbIIy0 hupmy,

IJie OHa paboTana co CBOUM My»eM U AeTbMHU. CO BpeMEHEM ee JIeJI0 3HaUUTEIbHO PacuIupUiIOCh,
OJTHAKO EMHCTBEHHOH NPUYMHOW, CICP)KUBAIOIICH NalbHEHIee pa3BUTHE (DUPMBI, SBISAETCS
HEBO3MOXHOCTh YBEJIMYEHHs IMPOM3BOACTBA M MAaclITabOB PEKIAMHOM JEATEeIbHOCTH M3-3a
HejlocTaTka (PUHAHCOBBIX CPEJCTB.
B Hacrosiee Bpemst cuTyalys B IPOMBIIUIEHHOCTH, IPOU3BOSILEH KOCMETUYECKHE CPEACTBA,
MEHSIETCS OY€Hb OBICTPO, CPOKHM >KU3HEHHOI'O LHMKJIA OTAEIbHBIX BUAOB 3TOH HPOIYKIMH
COKpAIAIOTCS. DTO BBIHYXJIACT (PUPMBI yIENATh OOJNBIIOE BHUMAHUE BBITYCKY HOBBIX TOBAapOB,
TOBapOB PBIHOYHON HOBM3HBI, HO B CBA3M C TE€M, YTO IPOU3BOACTBO HEIOPOrOM KOCMETHKHU HE
SIBIIICTCS. CJIO’KHBIM MPOLIECCOM, (PUPMBI-IPOM3BOAUTENN MOTYT BBIXOJIUTH Ha PHIHOK C HOBBIMH
TOBapaMu 0€3 3HAYUTENIbHBIX (PMHAHCOBBIX 3aTpar.

['-xa BunbsiMe MIaHUpyeT pacuIMpHUTh reorpaduuecKiii CErMEHT CBOETO PBIHKA, B YaCTHOCTH

OpraHM30BaTh MPOJIAXKY MIPOLYKIMHU CBOEH (pUPMBI Ha BCEH F0ro-3amaHoi TeppUTOpUH 1ITaTa C

TIOCIIETYIOIIIM BBIXOIOM Ha phiHOK Hbio-Hopka n Maitamu.

AnBokar u Oyxrantep, KOHCYJIbTUpYIole AHUTY BuibsiMe, coBeTyroT eif 06/1ymars BOIpoc 00
oOpa3oBaHuH Ha 0a3e ee PUPMBI KOPIIOPAIINH C LENTBI0 IPUBJICYCHUS HEOOXOIMMBIX (PHHAHCOBBIX
CPEACTB.

Bomnpocsr:

1. Kakue mpeumyliecTBa €AMHOJIMYHOIO BIaJEHHUs (UPMONH MOXKHO IMOTEPATh IPH CO3AaHUU
kopropatuu? Kakue BbIroJipl Ipu 3TOM MOKHO HOJIyYUTh?

2.Heob6xoauMo 1 BlIaJieNblly KOMIIAHUU POBEJCHNE MapKETUHTOBBIX HccienoBanuii? [louemy?
3 Ha  kakux  acmekrax  JedTenbHOCTH  GUPMBI  CleyeT B IIEpBYIO  Ouepenb
CKOHIIEHTPUPOBAaTh BHUMAaHUE €€ BIIafenulie?

4.K xakuM HOCIEICTBUSIM, Ha Balll B3IV, MOXKET NMPHUBECTH MOBBIINICHHE IIEH HA MPOIYKIIMIO
(GupMBI Ha TOM CErMEHTE PBIHKA, TIe OHAa B HACTOSIILEE BpeMsl paboTaet?

6.Kakas nndopmarus HeoOxoauMa AJ1sl IPUHATHS PELIEHUs O BBIXO/I€ Ha HOBBIE PHIHKU?

7.C KaKIMHU npoOsieMaMu MOJKET CTOJIKHYTbCS BIIAJENIULA bupmbI npu
BbIXOJIE C  HOBOM  MpOAYKIMEH Ha  PBIHKH,  [PEABABISIONINE  MOBBIIIEHHBIE
TpeOOBaHUs K KauecTBY TOBapa?

CuryannonHnoe 3aganue 2. «CerMeHTHPOBaHHE PBIHKA)

Oupma  «[loBap»  mNpPoU3BOAUT  MsACHblE  moyypaOpuKaTel W JEJTUKATECHI.
[TorennuanbHbple  MOTPEOUTENH  JAETMKATECOB - CyHEpMapKeThl M CHEIHaIM3HMpPOBAHHBIE
IIPOJIOBOJILCTBEHHBIE Mara3uHbl, a MSCHBIX MOIy(adpukaToB - kade ObICTPOro 0OCITyKUBAHMUS,
CTOJIOBBIE, pecTopanbl. CynepMapKeThl 3aMHTEPECOBAHBI B TOYHOM COOJIIO/IEHUH YCTaHOBICHHBIX
CPOKOB, Ka4eCTBa M ACCOPTUMEHTA ITOCTaBOK; HAJEKHOW M IpHUBIEKATENbHON ymnakoBke. [Ipm
BBIOOpE TMOCTABIIMKA Mara3uHbl OyJIyT OpMEHTHPOBATHCS Ha Ipe/ularaeéMble LEHbl U CPOKH
XpaHeHus MPoayKTOB. [[11sl pecTopaHOB BaXKHO MOJIYYUTh 3KCKIIO3UBHYIO MPOIYKIIMIO BHICOKOTO
KayecTBa HEOONBIIMMH NapTUAMH 1oJ 3aka3. Kade 3anHTEepecoBaHbl B KAIMOPOBKE MPOAYKIIUU
(paBHBIN Bec M3AENUN OJHOTO HAMMEHOBAHHUA). A JJIsl CTOJIOBBIX UMEET 3HAUEHHE MOCTOSHHOE
HaJIuuue HEZ0POroro acCOpPTHMEHTA IPOAYKIIUH.
Y TropoacKMX Mara3uHOB U CYyNEpMapKeTOB HMEETCs KpYr IOCTOSHHBIX [OCTABIIHMKOB
JIETUKATECOB, OJIHAKO MOCIEIHUMHI HEPEIKO HE COONIONAIOTCS CPOKU TMOCTABOK, a ACCOPTUMEHT
HE BCEr/Ja NPUBJIEKAET MOKYIIaTEIIEH.

Mara3uHbl 4acTO HaXOJATCS B CIO)KHOM (PMHAHCOBOM IOJIOXKEHHUHU, YaCTh U3 HUX TEPIIUT
yOBITKM M BBIHYXKJEHA IpPEKpallaTh CBOIO JAeATeNbHOCTh. OcTaBlIMecs Mara3uHbl CHIIBHO
COKpAIIAIOT aCCOPTUMEHT JIENMKATECOB, OPUEHTUPYACH Ha MOKYMATEIEH C HEBBICOKMM YPOBHEM
JOXOI0B. MeHeKephl PECTOPAHOB HE CKJIIOHHBI K CMEHE IOCTaBIIMKOB M HEOXOTHO MAYT Ha



HOBBIE€ KOHTAKTHl, a Kade IOCTOSHHO MEHSIOT TOCTABIIMKOB B IOMCKE TEX, KTO CMOXET
BBITIOJTHSTH KX OCOOBbIE TPEOOBaHUSI.

ITo Muenuro crieranucToB GupMsel «IloBap» CymecTByeT pacXoXuil MU} «O HIMPOKOM
aCCOpPTUMEHTE Kak 3ajore Yycnexay». [Ipoum3BoauTenn MSICHOM NPOAYKUMU IOCTOSHHO
HapaluBarT CBOW aCCOPTUMEHT, BBOJS KAK/IbII MECSLl HOBBIE IIO3ULIUN U FOPIATCS TEM, YTO UX
MpaiC-JINCT HACYUTHIBAET COTHM HAaMMEHOBaHMWU. OJHAKO aHaIM3 JAHHBIX O pealn3aluu
IIOKA3bIBACT, YTO IIOCTOSIHHBIM CIIPOCOM IIOJIB3YIOTCS JIMIIb HECKOJBKO HAaWMEHOBAaHUMN.
Menepxep o npojaxam IpeaaoKuil MPOBOAUTh YUET MPEIIOKEHUN U TIOKETaHUN KIIMEHTOB,
KOTOPBI JOJDKEH IOKa3aTh OMpeNeNsIoe KpuTepuu BbIOOpa mpu OQOpMIICHHM 3aKa3a Ha
noctaBkKy. [loigydeHHBIE JaHHBIE IIPEAINIOIAraeTcss MUCHOJIB30BaTh IPU  IUIAHUPOBAHUU
ACCOPTUMEHTA, YCTAaHOBJICHUH 1IeH U TPEOOBAHUMN K Ka4eCTBY MPOAYKIIUHU, a TAKKE MPU CO3JaHUU
PEKJIAMHBIX 00pallleHU U MPEAYTPEKICHUS BO3ZPAKEHUHN B X0J1€ TPE3CHTALIUMN.

Bonpocwl u 3a0anus:

1. Boigenure  OCHOBHBIE ~ OpPUEHTHPBI,  HUCHOJb3yEMbIE  OpraHU3alUsSMU-
HNOKYIHATeIIMH MACHON IPOTYKIMH IIPU 3aKyIKaX.

2. Kakne npuHIUIIBEI CETMEHTUPOBAHMSI PHIHKA MOTYT OBITh MCIOJIB30BAHbI (PUPMOii
«IToBap»?

3. B kakux cermeHTax pblHKa GUpMa MOXKET 10OUTbCS HAauOOJBILEro yclexa, eciu
obecrieunt cebe HeoOX0IMMble KOHKYPEHTHBIE IIPEUMyIecTBa?

4. Han coznanuem kakux KOHKYpPEHTHBIX PEUMYILECTB J0JKHA paboTath (pupma?

5. KakumMu kputepussMu HYXKHO PYKOBOJCTBOBAaTbCSl MNpU  (OPMHPOBAHUU

accoptumenTa? [lpennoxure MapKETHMHIOBBIE PEILIEHUS O ACCOPTUMEHTY, aKTyallbHblE IS
bupwmsl «IToBapy.
Curyanuonnoe 3axanue 3 «Komnanus NIKE».

B Hacrosiee BpeMsi cHOpTUBHAsA 00YBb UCHOJB3YETCSl HE TOJBKO JJIsl 3aHATHI CIIOPTOM.
MHorue cnenuaau3upyroumecs: B 3ToM Ou3Hece KOMIaHuu npoaaroT Tosibko 20 — 30% cBoeit
00yBH JIIOJIIM, KOTOPBIE UCHOIB3YIOT UX JUISl 3aHATHH cOpTOM. {151 MOJIOJIBIX U CTPEMSILIMXCS
BBITJISIAETh MOJIOABIMU KPOCCOBKM CTaJIM YacThiO MOBCEIHEBHOM JKM3HU WM JIaXKe CHMBOJIOM
craryca. B cpenHell mikose Bbl BpsAJ JIM YBUIUTE Kakylo—iau0Oo0 JIpyryto oOyBb. J[HHU, Korjaa
poaAuTeNn MOTJIH yOeIuTh MOJPOCTKOB HOCHTH, OOBIUHBIE OOTHHKH, MPONLIH. MaM Oosibliie HE
O6epyT B oOyBHble MarasuHbl. TOJNIBKO cTapiiue OpaTbs W CECTpbl MHOIJIA MOJIb3YIOTCS Takou
npuBUierueil. Maqbuuku U IEBOYKU HOCST TO, yTO TUKTYIOT komnanuu Nike, Reebok, Adidas, B
IPOTHBHOM Cllyyae OHHM OTTOpraroTcs rpynmnoil. Korja onn mokymnaroT HOBble (pUpMEHHBIE KpOC-
COBKH, OHHM MOKYNAIOT HE TOJBKO CHOPTHBHYIO OOYyBb, HO M MMHUJK, KOTOPBIA MO3BOJISIET UM
qyBCTBOBATh, YTO HUX NPUHUMAIOT BCEPbE3, U UTO OHM MPHUHAIEkKAT K 0CO0OH rpymme. ITo
0COOEHHO BaKHO JJI MOJIPOCTKOB M3 HUKHHUX COLMAIBHBIX KiaccoB. ColMaiabHble HEAOCTATKU
MOTYT OBbITh, TAKUM 00pa3oM, KOMIIEHCHPOBAHBI.

Pa3ymeercs, kauecTBO Takke HMMeeT BechbMa OOJBIIOE 3HAUYEHUE MNPU IMOKYIKE ITHX
JIOBOJILHO JTOPOTUX KPOCCOBOK (CpemHss IieHa cocrasisier okono $70). OmHako, KauyecTBO He
npenonpeenser ycnex cobita. Baxnyro ponps urpaer nusaiiH. KpoccOBKHM JOIKHBI BBITIISIETh
OPUTHHAIBHO, WMETh (acoH MIIM IBET, KOTOPBIA OBl BBIAENSAT HMX, MUMETh OCOOble IIBHI,
JOTIOTHUTEIIbHBIE 3JIEMEHTHI, MOTPSCAIOL[e HOBUHKU (HACTOSALIME WM IICEBAO) — BCE, YTO
YTOAHO, COOTBETCTBYIOIIEE CETOIHALIHEN MOJie. 3HAUE€HUE, IPEXKIE BCEr0, UMEET UMUK MAPKH,
U MO3TOMY Ba)KHO, YTOOBI MOKHO OBLIO JIETKO MPOYUTATh Ha3BaHWE KOMIIAHUHU WM Y3HATh €€
CHUMBOIJL.

Munonsl, OTpadyeHHblE Ha pa3pabOTKy — A3TO MEJOYb [0 CPABHEHUIO C TEM, UTO
TpaTUTCS HA IPOJBIKeHHe. HecMOTps Ha To, YTO CIOpTHUBHAs 00YBb CTajla YaCThIO ITOBCEIHEBHON
KU3HU, peKJIaMa MPOJ0JDKAEeT JeNiaTh aKIeHT Ha MCIOJB30BaHUU KPOCCOBOK B crioprte. B nenom
001Ul peKITaMHBII OI0/DKET KPYIHBIX TPOM3BOAUTENCH 3a4acTyto npesbiaeT $100 miH., B rof
U TIPEJICTaBJICH NMPEKPaCHBIMU, HO OYE€Hb IOPOTUMHU POJIMKAMU Ha MOMYJSPHBIX U CHOPTHUBHBIX
TEJIEBU3MOHHBIX KaHajlaX C YYacTHEM W3BECTHBIX CIHOPTCMEHOB, KOTOpbIE TaKK€ HOCST
KPOCCOBKHM, M C KOTOPBIMH MOJIOIEKb XOueT ceOsi uAeHTHHUIHMpoBaTh. Jlydiine ariers



UCIIONB3YIOTCS Kak Juaepbl MHeHMW. Hanpumep, Maiikn JDxopnan u xum Kypee umeror
koHTpakThl ¢ Nike. Adidas 3akmrouaet konTpakThl co llIteddu I'pad, a Takke ¢ PSV u AC.

[Tpou3BoauTEeNM CHOPTHBHON OOYBHM HAHSUIM CIICIUAIBHBIX OXOTHHKOB 32 TaJlaHTAMH,
KOTOpPBIE CTaparoTcs MOANUCATh KOHTPAKTHI ¢ MOJIOJBIMU MHOTOOOEHIAOIUMH CIIOPTCMEHAMHU
(uem paHblIe OyJeT MOANUCAaH KOHTPAKT, TEM JEHIeBIE OH OyJeT Ui MPOU3BOIUTENS).
Hampumep, Puuapa Kpaituek nmoganucan kontpakt ¢ Nike, Korma ero npakTH4ecKd HUKTO HE 3HAI.

Kak Nike mpensuaut mnoseaenue mnotpeburteneil. Kommanus Nike BbInma Ha pHIHOK
TOJIbKO B 70—X IT., Ha4aB ¢ MIMIIOBaHbIX KPOcCOBOK. CUMBOJIOM MapKu Obula 3arajouHas Oenast
nojoca ¢ 3aBUTKoM. [lo3Hee oHa cTaja BBIIYCKATh CIELUalIbHYI0 00yBb, 1711 OeiicOoia, Jerkoi
aTJIETUKM W TEHHHUcAa. byayuu BbITECHEHA C JMAMPYIOUIMX MO3MLMKA Ha pblHKE B 1984 1.
komnanueil Reebok, Nike BepHynach, BHEIpMB HOBUHKY — 3aIlOJJHEHHYIO BO3YXOM IOJIOLIBY.
Kaxnplid, KTO XOTeN clenoBaTh JyXy BpeMeHH, Oexan B OOyBHOW M BO3Bpallajics ¢ Mapoi
«Bo3nymHbIx» Nike. Ha TBepaoMm rpyHTe nmpeummylecTBa HOBOW IMPYKMHALIEH MOAOIIBHI IO
CPaBHCHHIO C TPAJUIHUOHHOW ObuM ocoOeHHO 3aMeTHBL. OTBeTOM Reebok cramm kpoccoBku ¢
HaKauyMBaHUEM BO3J/yXa: IOCJE HAJEBaHUSA KPOCCOBKM HEOOXOAMMO ObUIO HaayTh/HakauaTb, B
pe3yspTaTe 4yero OHU TOYHO noaxoauiu K Hore. B 1988 r. Nike omsare Bcrynuna B 60ps0y. OHa
c/ienana KpOCCOBKH ¢ YaCTHYHO MPO3PAaYHOM MOIO0MIBOM, YTOOBI IOKA3aTh, YTO B HEH CONEPIKUTCS
BO3/YX.

Nike umeer B CILIA ¢pupmenHbIie (COOCTBEHHBIE) CTUIILHBIE MAra3uHbI C XYJ0KECTBEHHO
O(QOpPMIIEHHBIM MHTEpbepOM. TEHHHMCHBIN OT/EJ BBITJISAUT KaK TEHHUCHBIH KOPT, MOXKHO JaKe
yCIbILIaTh yapbl TCHHUCHBIX MsiUel Ha 3aJjHeM IuiaHe. B otaene, riae npogaercs misbkHas o0yBb
U OJIeXK/1a, M0J COCTOUT U3 BHUJIEOIKPAHOB, a U3 TUHAMUKOB JOHOCHUTCS LIYM MOps, CO3/aBas y
HOKyIaTee NILTI031I0, YTO OHU UAYT 110 Oepery Mopsl.

BrisiBrieHre HOBBIX TeHACHUMHU. J(M3aiiHEPBI KPYITHBIX KOMIIAHUK BCETJa BHUMATEIbHBI K
HOBBIM TEHJIEHIMSIM, KOTOpble HEOOXOIUMO BBIIBUTH BOBpeMs. B aTom oTHomenun Hunepiaan bt
— 3T0 eBpornelckuil nonuroH. Ilockonbky Amepuka cuiabHO oTiauvaercs oT EBporibl, HE Bce
aMEpUKAaHCKHE KPOCCOBKM MOTYT OBITh TpEACTaBIe€Hbl Ha eBpomneickuid pbeiHOK. Nike
ocyuiecTBisieT tectupoBanue B Hunepnannax. Ecnm tam — mpoBai, HET CMbICia IBITAThCS
IPO/1aBaTh UX UB OCTAJIbHBIX €BPONENCKUX cTpaHax. s au3aiinepoB Hunepnanasl — 3To Mecto,
r7ie IpuxoauT BroxHoBeHue. OHu npuesxaroT u3 'epmannn u Coenunennbix llltaroB cHumars
Ha BHJIEO, KaK OJIeBaeTCs U BeJET ceds Moo1exKb. I[poBOJsTCS MHTEPBBIO HA yIIUIaX, U3ydaeTcs
CTHJIb H3HU MOJIOJEKH. Tak BBISICHUB, YTO yyallMecs OJHOM IIKOJbl HE 3aBS3bIBAIOT HIHYPKHU
cBoux kpoccoBok Nike n Reebok, nmpousBogurenu coznanu HoBble Mojenu. Ilo kpasm Obutn
cZieNlaHbl HOBBIE JBIPKU JJIs1 HE3aBsI3aHHBIX MIHYPKOB. [loTpedurens — BOT IIaBHBIN nu3aiiHep.

Bonpocsl
. B Tekcre ynoMuHaeTcs psii NPUMEPOB BIUSHHUS KyJIbTYpbl HAa MOKYNATEIbCKUE MOTHUBBI.
HaiinuTe ux u ykaxxute, KakuM 00pa3oM OCYIIECTBISETCS BIUSHUE.
3. Teopm[ BBIJICTIACT HECKOJIBKO T'PYIIIN, KOTOPBIC OKA3bIBAIOT BJIMAHWEC Ha IHMOKYIATCIBCKUC

MOTHUBEI. [IpuBennTe U3 TeKCTa MPUMEPHI TAKUX TPYIII U OKAXKUTE, KAKYIO pOJIb OHU UTPAIOT.
3. a) KaxkoBo 0bLI0 NIpexHEE pacmpeieieHHe PoJie B CEMbEe B OTHOIIIEHUHU TTOKYITKH 00yBHU?
6) KakoBo pacripenenenue poneit ceroans?
4. KakoBo 3Hau€HHE BO3QYIIHOW IMOJOMIBBI, SIBISETCS U OHO MHCTPYMEHTAIbHBIM WA 3MO-
UOHAJILHBIM?
5. Kakue u3 nokynareabCKux MOTUBOB Macioy yrmioMHHAIOTCS B TEKCTE?
6. IIponmttocTpupyiiTe ¢ NOMOLIBIO TEKCTA KOHLIENILIUY UMUK IIPOAYKTa U UMH/I’KA MapKH.
7. KakoB 0CO3HaHHBIN PUCK YUUTENs], HOCSIIETo B 1IKosie KpoccoBkH Nike?
8. Kakyro oxxuaeMyro 1moJib3y X0oueT peau30BaTh NoKynareiab KpoccoBok Nike?
9. Kakue nHCTpyMEHTAIBHBIC U YMOITMOHAJIbHBIE Ka4eCTBA KPOCCOBOK UCIONIB3yeT Nike?

CuryauuonHnoe 3aganue 4 «KoMiuieke npoaBuskeHusi IPpU BbIBOJE HA PHIHOK
HOBOI'0 MPOAYKTAa».
«ABTOMOTO» SIBJIIETCS POCCHICKOM TOProBOM KOMITAHHMEH, MOCTABISIONIEH CBOIO
IPOAYKIMIO B CEPBHUCHBIE LIEHTPHl U Ha aBTO3anpaBKu. OCHOBHOW acCOPTUMEHT INpPOIYyKLIUU
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COCTOUT M3 Macell, MPOAaBaeMBbIX 101 TOProBoi Mapkoii Grease. OcTtaibHas YacTh aCCOPTUMEHTA
COCTOUT M3 MPOQPECCHOHANBHON MPOAYKIHMH JUI CEPBUCHBIX LIEHTPOB (CMa30UYHBIX CPEICTB,
CMa30K, MOIOIIUX CPEACTB, 3AIIUTHBIX CPEIACTB U T.I.), PAd M3 KOTOPBIX IMPOAAETCS TaKKE
yHaKkoBaHHBIMU B Tapy [uisl moTpeOutens: mapaduH, CpeacTBa A yAaleHUS pPiKaBUYUHBL,
aHTu(puU3, aMITyHb U T.1.). Bes mpoayKims mpogaeTcs moja ToproBoii Mmapkoit Grease.

ABCTpHUIiCKasi KOMITAHHS-TIPOM3BOJUTENb CMa3ouHbIX cpeAcTB Lapschwanz AG, c
KOTOPOH «ABTOMOTO» YK€ HECKOJBKO JIET BEAET JIeNia, TOJIBKO YTO MPEAJIOKHIA KOMIIAHUU
9KCKIIIO3UBHOE MPABO Ha IMPOJAXy OJHOTO HOBOro usooOpereHus: mnpucaaku H-2-R. Ecnu
00aBUTH 3TY JKUJKOCTh B MOTOPHOE MAacjo, pacxo]l OeH31Ha B aBTOMOOUIIE yMeHbIIaeTcs Ha 12-
19%, B 3aBUCHMMOCTH OT THIIA aBTOMOOWIS U CTHIS BOXAEHHSA. OT4eT 00 UCIBITAHMIX,
COCTABJICHHBIM HE3aBUCUMOW aBCTPUHCKOW HCCIEAOBATEIbCKOM KOMIIAHMEHM, NpPEICTaBIsET
coboif HayuHOe O0OCHOBaHWE, CHAaO)KeHHOe Tpadukamu, gUarpaMMamMu U (opmynamm.
JononHutenbHas uHbOpMalys, npeacraBieHHas Lapschwanz: nena nmokynku cocrtasisier $1 3a
Karcyiy oosemoM 10 ky6. cMm. Eciin 3T0 KOmMuecTBO 100aBUTH B MOTOpHOE Macio, To Ha 1 000
KM mipo0Oera Oyzet o0ecrieueH NOHMKEHHBIH pacxo/l OeH31Ha. ITO 03HAYAET, UTO Ha CIEAYIONLYIO
TBICSYY KHJIOMETPOB HYXHO OyAeT 700aBUTh B MOTOpHOE Macio eme 10 xky0. cm npucagkun H-2-
R. DTOT mpoaykT mpomaercs Ha aBCTPHUIICKOM pBIHKE YK€ TpH Mecsla Mo IeHe, KoTopas
cocrasisietr $1,50, u, mo yrBepxaenuto Lapschwanz, umeer Gosbinoi ycrnex. EnuHCTBEHHBIH
1000YHBIN (PPEKT — 3TO TO, YTO BHIXJIIOMHBIE Ta3bl UMEIOT 3€JIC€HOBATHI OTTEHOK - HO 3TO HE
npobiiemMa.

[Tocne toro, kak r-H [leTpoB, nupexTop «ABTOMOTOY», caM morpobosan H-2-R Ha cBoem
Mercedes, oH ObUT OUY€Hb BOOAYIIEBJICH U PEIINII BHIBECTH HAa POCCHICKHIA PBIHOK 3TOT MPOIYKT
¢ 6ropxerom 0,5 Musinona aosiapoB. OH MpUIIIaiaeT K COTPYAHUYECTBY JIBa PEKJIAMHBIX areHT-
CTBa, KOTOPbIE HAYMHAIOT Pa3padaThIBaTh IJIaH KaMIIAaHUU TIOCJIe KOPOTKOTO coBenlanus. Yepes
TpU Helenn Ha cronie T-Ha [leTpoBa okaspIBaroTCs 1Ba mpenioxeHus: cM. [lpunoxenue 1 u
[Tpunosxenue 2.

Ipunoowcenue 1
PexnamMHOE ¥ KOHCAJITHHTOBOE areHTCTBO «Pexmama»

YBaxaewmsiii r-H [leTpos!

CornacHO Hamed OrOBOPEHHOCTH Mbl MPEACTABISEM HallM PEKOMEHJALUU 110
BBIBEJICHUIO Ha phIHOK H-2-R B muceMeHHOM BHIE.

MsI cornacHbl ¢ Bamu, uro npucaaka H-2-R npexacrasnser co6oi yHUKaJIBHBIA TPOAYKT
¢ OoJIbIIUM PBIHOYHBIM MOTeHIHanoM. [lo Hamemy MHEHHIO, LieneBas rpylna BKJIIOYaeT B ceOs
BCEX BOJUTENEH, KaK YaCTHBIX JIUII, TaK U MPO(heccCHOoHaOB. TO, HECOMHEHHO, SIBJISIETCS OCHOBA-
HUEM JUIs IPOBEIEHNs IUpokoi kamnannu. H-2-R nomkeH 3aBoeBaTh pOCCUMCKHANA PHIHOK!

Cmpamezus KoMMyHUKayuu

Cnenyer MakcMMaibHO HCIIONB30BaTh M OOpaTUTh BHUMAaHME IIEJEBOM TpyNIbl Ha
3HAYUTEIbHbIE (DMHAHCOBBIE IPEUMYILIECTBA, KOTOPbIE MOXHO TOJXY4YUTh. Bo0-BTOpBIX,
HEOOXOUMO TPOAEMOHCTPUPOBATh MPOCTOTY MCIOJIB30BAaHUS MPOJYKTa, TaK 4YTOOBI 3TO
BBITJIAJIENIO MPUBJICKATENbHBIM JJI BOJUTENEH, HE YBIEKAIOUUXCs TeXHUKOH. lleHTpanbHOU
TeMo# J0MKHO ObITh cienytomiee: «C H-2-R kaapiii MOXKET €3IUTh JEIICBOY.

IInan pabomwl co cpedcmseamu Maccosol uH@dopmayuu

Crparerusi KOMMyHHUKAIMH TPeOyeT Cpe/ICTBA ¢ OOJIBIION MTPOHUKAIOIIEH CITOCOOHOCTHIO,
HMIMPOKUM OXBAaTOM U MPUTOAHBIM JUIS IEMOHCTpPAIIMU. JTO 03HAYAET, YTO OCHOBHOH ymop Oyzaer
Jenatbes Ha TeneBujeHue. Kak BTOpHUHbIE cpeAcTBa MHPOPMHUPOBAHUS Mbl CUUTAEM HYKHBIM
UCIOJIb30BaTh pasno (4ro OyAeT yBEIWYMBATh OCBEIOMIICHHOCTh O MPOIYKTE; IefieBas rpyIna
CIIyHIaeT paguo B MalllMHE), HAllMOHAJIbHBIE Ta3€Thl, PEKJIaMHbIE MaTepHalibl HAa UX IEPBBIX
1oJI0cax: JJIsl TOrO YTOOBI JOHTH IO MY>KCKOW ayJJUTOPUH, CIeIyeT AeaTh yIop Ha IeHCTBUN.

brooorcem

Kak Bbl MOkeTe OIICHUTD, JAHHBIN THUIT BEIBEICHUS TOBapa Ha PHIHOK TpeOyeT OromKeTa,
npepsimaroriero $ 500 000. [Toaromy MBI ipeTaraeM 3apesepupoBarb cymmy $700 000.

Pacnpeodenenue d61002cema



- 30 POJIMKOB Ha TEJIEBUIECHUH - $360 000

- MPOU3BOICTBEHHBIC 3aTPAThI - $80 000
- PeKJIamMa Ha paguo - $100 000
- MPOU3BOJICTBEHHBIC 3aTPAThI - $10 000
- peKJiama B eXeIHeBHBIX razetax - $130 000
- MPOU3BOICTBEHHBIC 3aTPAThI - $20 000
Hroro - $700 000

MBI ¢ yA0BOJIBCTBHEM OPraHU3yeM BCTPEUy ISl TOr0, YTOOBI OoJiee MOAPOOHO U3II0KUTh
9TOT IUJIaH U mpopaboTarts netanu. Oxxkugaem Baiiero ckopeifiiero oreera.

C yBaxkenue™m, «Pexmamd».
Ipunooscenue 2
«HoBBII B3MIIS1/1» - pEKIIAMHOE U KOHCAJITHHT'OBOE areHTCTBO

VBaxkaemsblii r-H [leTpos!

Kommanusi «ABTOMOTO» B CKOPOM BPEMEHH IIJIAHUPYET BHIBECTU HA PHIHOK MPOAYKT H-2-
R, mpucanky A MOTOPHBIX Macell, KoTopasi 00ellaeT yMEeHbIIUTh pacxo] 6en3una Ha 12-19%.

OcHoBHasg mpoOisieMa Ha CTaAUd BBIBEJICHUS HAa PBHIHOK COCTOMT B CO3JIaHUU
OCBEJIOMJICHHOCTH TPOAABIIOB M KOHEYHBIX MOTpeduTenel o MpoAyKTe, KOTOPBIH SBIsSETCS
COBEPIIICHHO HOBBIM. OH OTHOCHTCS K aBTOMOOWIIIO - AMOIMOHAIBHO 3HAYMMOMY U JOPOTOMY
NOTPEOUTENHECKOMY TOBAapy JOJTOBPEMEHHOTO TIOJIb30BAaHUS WM CPEICTBY IPOHU3BOJICTBA.
[ToaTomMy HEOOXOIUM TIIATEIIBHO MPOPAOOTAHHBIN MOIXO/I.

Kpome Toro, HOBBII IPOIYKT OTHOCUTCA K 0OJIACTH, B KOTOPOU PEIIAIOIIYIO POJIb UTPAIOT
npoQeCCHOHANIbHBIE KOHCYJIBTAHTHI M ApPyrHe JMaephl MHeHUW. Hamm coBeThl orpaHu4eHbl
KOPOTKMMHU CpPOKaMH, MEPUOAOM BBIBEACHHUS TOBapa Ha PBIHOK, KOTOPBIM, KaK MbI OKHUJIAEM,
MIPOJITUTCSL OIMH-IBA To/1a. V3MuIliHe TOBOPUTD, YTO CTAJIUU POCTA U 3PEIIOCTH MOTPEOYIOT MHBIX
CTpaTeruii KOMMYHHKAIUU.

Kamnanus no evigedenuto npoodykma Ha pbiHOK

OcHOBHOH ymop MoMkeH ObITh CIeNaH Ha MOAPOOHOe U O0IIMpHOE WH(DOPMUPOBAHHE O
MPOJIYKTE SKCIEPTOB, BIAJCIIBIICB CEPBUCHBIX LIEHTPOB, M JPYTUX JIMIECPOB MHEHUU C IEIBIO
MO3ULIMOHUPOBAHUS MPOAYKTA KaK MMEIOILIEr0 HAyuYHYI0 OCHOBY. J[pyruMu cioBamu, KIIFOUOM K
ycnexy sBisiercs PR.

[To HameMy MHEHUIO, JOJKHBI ObITh MPEANPUHATHI CIIEAYIOIINE SHCTBUS:

a) COCTaBJieHHE NPOPAOOTAaHHOTO PEKJIAMHOTO TPOCIEKTa cO Bced uHopmaiumendn o
MPOJYKTE, ABCTPUMCKUM OTYET Mped CTAaBUT JJs OSTOTO BCIO HEOOXOAMMYIO OCHOBHYIO
uH(pOpMaILIHIO;

0) cocTaBlIeHUE CIHUCKA PACCHUIKHU AJIsl yIIOMSIHYTOM I€JI€BOM TPYIIIIHI;

B) IIPOBEJICHHUE MPECC-KOH(PEPECHITNH;

') MOATOTOBKA KOPOTKUX OpolIop (Ha OCHOBaHHWM MPOCIEKTA, YIOMSHYTOTO BBIIIE ISt
pacpocTpaHeHUs TOPTOBBIMHU OPTaHU3AIMSIMHU CPEJIU BCEX, KTO B TOM 3aMHTEPECOBAH);

1) y4acTHe B aBTOMOOWJIBHBIX IOy, C IIUPOKUM PACHPOCTPAHEHHWEM IMPOCIEKTOB U
pEeKIaMHBIX OyKJIETOB;

€) pa3MelleHre PEKIIaMbl B TOPTOBBIX KYpHAIAaX U aBTOMOOMIIBHBIX XKypHallaX (Harpumep,
«3a pynem»);

) MPOrpaMMa PacChUIKU JJIs CIIELHAIM3UPOBAHHON TOPTOBIIH;

3) MOATOTOBKA PEKJIAMHBIX MAaTEpPUAJIOB JIJIs Pa3MEIIEHUS B MECTaX MPOJIaXKH.

Haneemcs, 4uTo ¢ MOMONIBIO 3TOrO KPaTKOTO OMUCAaHUS MBI CMOTJIM co31aTh y Bac
MpeJICTaBIeHHE 00 OCHOBHBIX HEAX MpeiaraeMoi MporpaMMbl. TH AU JOJIKHBI Jjajiee ObITh
pa3BUTHI M OTHUIM(OBAHBI B ITpOIECCe AATbHEUIINX KOHCYIbTanui ¢ Bamu.

C yBaxxenuem, «HoBbIii B3rismy.

3ananmne.
1.OueHnThs NpeoKeHus IByX PEKIaMHBIX areHTCTB HA OCHOBAHHMHM CIIETYIOLIUX KPUTEPUEB:

A Brinenenue 1eneBbIX IpyIi BO3ACUCTBUS;
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b Onpenenennie KpaTKOCPOUHBIX LIETIEH U LIETIEH Ha CPETHECPOUHBII IEPUOLT;

B OGmiee copepxanne HHCTPYMEHTAPHsI, KOTOPBIA JOKEH OBITh UCITOJIH30BaH (KOMILIEKC
MapKETUHIOBBIX KOMMYHHUKALIUH);

I" ananu3 3arpat/pe3ynbTaroB.
2. OueHuTh NPEATIOKEHUS areHTCTB 0 PadoTe CO CPEeICTBAMU MacCOBOM HH(OPMAITIH, BKITIOYAs
OIOKET U pacmpeienienne 0roKeTa MpoABHKEHUS.
3. Ouenka ¢pynkuuu PR, BbIIETICHHOH B NPEIOKEHNUN PEKJIaMHBIX areHTCTB.
4. IIpensioxKuTh CBOM BapuaHT PEKJIAMHOM KaMITaHUH 10 BBIBEJICHUIO HA PHIHOK HOBOT'O MMPOAYKTA.

CurtyanuonHoe 3aganue 5 « MapkeTUHroBasi CTpaTerus»

[Ipennpusitue B POocTOBCKO# 0071aCTH BBITYyCKAET JICUEOHYI0 KOCMETHKY Ha OCHOBE JIe4eOHOU
I'psA3M U3 MECTOPOKICHUS Ha Oepery A30BCKOro Mops. JJOCTOMHCTBOM KOCMETHKHU SIBIISIETCS €€
YHUKaJbHbIE JIeYeOHbIE CBOMCTBA M 3KOJOTMYHOCTh. Hemocrtatkamu — masias M3BECTHOCTb U
JieneBasi, HeyJoOHast U He 3CTeTUYHO O(OpMIICHHAs YIIaKOBKa, HEOOIbILIONW CPOK XpaHeHus (10 6
MmecsieB). [Ipon3BoACTBEHHbIE MOIIHOCTH HPEINPUITHS OTPaHUYEHBI, HO B CIyyae ycrexa
IPEIIPUATHE MOXKET BOCIIOIb30BaTHCSI MOLTHOCTSIMU MECTHBIX IIPOU3BOAUTENECH KOCMETHKHU.

1. Onpenenute OCHOBHYIO CTPATErHIO JUIsl PEAIPUSATHUS.

2. OueHuTe MNPUBJICKATEIBHOCTh Ul NPEANPUATUS JABYX CETMEHTOB pPBIHKA Ha OCHOBAaHUU
uH(pOopMaLnu, NPEJCTABIEHHON B Ta0JI.

Tabauna JlanHble 118 aHAJHM32 NPHBJIEKATEIbHOCTH CETMEHTA

WHuaukaTopsl CerMeHT  «OBITOBBIX» | CerMeHT «TpO(HeCCUOHAIBHBIX»
IIPUBJIEKATEIBHOCTH PIHKA norpedureneit norpedureneit
YactHele nuna, napuk-|Crenuanu3upoBaHHble KIMHUKA U
[ToTpeburenu MaxepcKue U KOCMETHU- | KPYITHBIE KOCMETHYECKHE
YECKHUE CAJIOHbI CaJIOHBI
Yepes anreyHyro CeTb,
Pacnipenenenue CeTh ONTOBBIX anTek M |lIpsamoint kanan

TOPrOBbIX arcHTOB

CoBepiieHHass KOHKY-

OcTpoTa KOHKYpPEHIIUH MoHononucTryecKas KOHKYpPEHIIUS

peHIus
[ToreHnmanpHOE  KOJMYECTBO
norpebureneit B Pocrosckoii | Okomno 70 000 yenosek |Okoino 19 000 yenosex
obsacTu
Temribl pocTa peIHKa 101,4% 125%
[Torennuan BasioBo mpudsu  |25% 10 30%

CuryanuonHoe 3axanue 6 «Ilo3uunoHUpOBaHUE TOBapa»
Bri6epurte Hanbomnee mpuBIeKaTeNbHbINA CETMEHT IS IPEANPHUATHS K 0O0CHYHTE CBOE pEllIeHHE.

Pa3paboraiiTe BapuaHThI MO3UIIMOHUPOBAHHS HOBBIX TOBAPOB, INIAHUPYEMBIX K BHIXOAY Ha
PBIHOK TOBapONPOU3BOAUTEISIMU:

1) ’xeBaTenbHON PE3NHKH;

2) CTUPATIBHOTO MOPOIIKA;

3) IeTCKOM OJICIKIbI,

4) )ypHaJIOB AJIs KEHILUH (MY 4HH);

5) NpoxXJIa UTEIbHBIX HAITUTKOB.

Kakue arpuOyThl MO3MIMOHUPOBAHUS YK€  HCIOJB3YIOTCA  CYLIECTBYIOIIUMU
ToBapornpousBoautenaMu? OOOCHyHTe, To4YeMy IMpelUIoKeHHble Bamu BapuaHTBl CMOTYT
KOHKYpHUPOBaTh C TO3MIIMEH CYIIECTBYIOIIMX Ha JTUX pblHKa ¢GupM? UYto HEOOX0aMMO
HPEINPUHATH TOBAPOIPOU3BOJUTENIO, YTOOBI €r0 MO3UIIMOHUPOBAHNE ObUIO YOS IUTEbHBIM IS
MOTEHITUATBHBIX TOTPEOUTEICH ?

[IpennpusiTie MOXET OPHEHTUPOBATbCA HAa BECh PHIHOK JIMOO Ha OTHAEIbHBIE €ro
CEerMeHTHI. 3a/1aua MapKeTHHIa — IOMOYb IIPEANPUATHIO HATH CBOE MECTO HA PBIHKE.
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OCHOBHBIMU MEPONPUATUSMH LIEIEBOIO MAPKETHHIA SIBJISIOTCS:
® CErMEHTHPOBAHHUE PHIHKA, B TOM YHUCIIE BBIOOD LIEIEBOI0 CErMEHTa (CErMEHTOB);
e BBIOOp CTpaTEruu OXBaTa PHIHKA;
e BBIOOp CTpaTEruu NO3ULMOHUPOBAHUS TOBapA.

Kpurtepun oueHuBanus:

basibl Kpurepuu oueHnBaHus

- 5 Gamnos cBOOOJHOE BIaJeHUEe NPOPECCUOHATBHON TEPMHMHOJIOTUEH; yMEHHE
BBICKa3bIBaTh M OOOCHOBATb CBOU CYXJIEHHS; OCO3HAHHO IPHUMEHSET
TEOPETUYECKUE 3HAHMS JUIsl PELICHHs CUTYallMOHHOTO 3a/1aHNsl OPTaHU3yeT
CBSA3b TEOPUH C ITPAKTUKOM.

- 4 banna CTYIEHT IpaMOTHO H3Jlara€T Marepuall; OpPUEHTUPYETCS B MaTepuaie,
BlIaiceT MpodeccHnoHalbHON TEPMUHOJIOTHEH, OCO3HAHHO TNPUMEHSET
TEOPETUUECKUE 3HAHMUS JIs PEHICHUS CUTYallMOHHOTO 3aJaHus, HO
coJiepkanue ¥ popma OTBETa UMEIOT OTAeNbHbIE HETOUHOCTH;

3 Gamna CTYACHT H3JIaract Marcpual HCIIOJIHO, HEIOCJICIOBATCIIbHO, OOITYCKAacT
HCTOYHOCTHU B OIIPCACIICHUUN HOHHTHI;'I, B IPUMCHCHU U 3HaHUH JJI1 pCIICHUA
CUTYalMOHHOI'O 3aJlaHuA, HC MOXKCT J0Ka3aTCJIbHO 000CHOBaThL CBOH
CYKACHUA

0-2 6amna B OTBETE NPOSBIAETCS HE3HAHWE OCHOBHOIO MaTepuajga IporpaMMbl,
JIOITYCKAIOTCS TPYOBIe OMMOKY B M3JI0KCHUH, HE MOYKET MPUMEHSTh 3HAHUS
JUISL  pEIICHUsT CUTYallMOHHOTO 3aJaHus, OTCYTCTBYET apryMeHTallUs
W3JIOKEHHON TOYKU 3PEHMSI, HET COOCTBEHHOMN MO3UIIUU.

MakcumanbHas cymMma OajuloB 3a BBINOJIHEHHE CHUTyaUMOHHbIX 3amaHuii: 30 OamnoB (6
CUTYallMOHHBIX 3a/1aHu# TI0 5 0asIoB)

Omnpoc

Bomnpocsr:

1) Packpoiite conranbHO-3KOHOMUYECKYIO CYIIHOCTh MapKETHHTA.

2) OxapakTepu3yiTe UCTOPHUIO U I'eHe3nc MapKkeTHHra B Poccuu u 3a pyoexxom

3) 3.0nummure BOIOLNIO KOHIEMINI MapKeTHHTa

4) OxapakTepu3yiTe coJiepkaHue MapKeTUHTa: 1IeJd, 3a/1a4d, NPUHIMIBI, (QYyHKIHU.

5) Onpenenute TUIBI MAPKETHHTA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PbIHKA U COCTOSIHUS
crpoca.

6) OxapakTepu3syiiTe CyIIHOCTb, LIETH U 337a4l MAPKETUHIOBBIX UCCIIEIOBAHUN PhIHKA.

7) Ompenenure cuCTeMy MapKETUHTOBOW HH(POPMAIIMH B €€ OCHOBHBIE COCTABIISIOIINE.

8) PackpoiiTe OCHOBHBIE METO/IbI TPOBECHUSI MAPKETUHTOBBIX UCCIIEIOBAHUI.

9) OnpenenuTe OCHOBHBIE ATAIbBI MPOIIECCA MAPKETUHTOBBIX UCCIIEOBAHUN PBIHKA.

10) OxapakTtepusyiiTe  BaKHeWIIMe  HANpaBICHUS  MApPKETHMHIOBBIX  HCCIICIOBAHMIA:
UCCJIEIOBAaHUE TOBApHBIX PHIHKOB; W3Y4YEHHE IMOTpeOuTeNel, uccieqoBaHue (UPMEHHOMN
CTPYKTYpbI PbIHKA; UCCIIEJ0BAHNE BHYTPEHHEHN Cpe/bl PEAPUSATH.

11) Omnpenenute MOHATHE “‘MapKETHHTOBAsI cpeqa” U €€ CTPYKTypa.

12)  OnumuTe Makpocpeay MapKeTHHTa U (GakTOpbl, ee ONpeAesstoIue.

13) Onwumure MUKpOCpeny MapKeTHHTa U OCHOBHbIE (PaKTOPHI €€ ONpeAesIolIue.

14) Omnpenenute NOHATHE MPUOPHUTETA TOTPEOUTEINISE B MAPKETHHTE.

15) [Ilpoctas u pa3BepHyTast MOJIETh TOKYNATEIHCKOTO TTOBEACHUSI.

16) BrisBuTe (hakTOpHI, BIUAIONIME HA MOKYNATEIHCKOE TOBEICHHE.

17) OxapakTepusyiTe MpoIecc MPUHATHS PEIICHUS O MOKYIIKE TOTPEOUTEIIEM.

18) BrlsBUTE pa3nuyus B MOKYNATEICKOM MOBEACHUN OTPEOUTENCH U OpraHU3aIui.

19) BwisiBuTe OCHOBHBIE (DAaKTOPHI, OKAa3bIBAIONIME BIWSHHEC Ha TOBEACHHE MOTpeOUTENeH
TOBapOB IIPOMBIIIIIEHHOI'O HA3HAYEHHUS.
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20) OxapakrepusyiTe IpoLEcC YIPABIECHNUS MaPKETUHIOM: aHAJIU3 PIHOYHBIX BO3MOXKHOCTEH,
0TOOp ILENEBBIX PHIHKOB, pa3pabOTKa KOMIUIEKCA MAapKeTHHIra, IPEeTBOPEHHE B JKU3Hb
MapKETUHTOBBIX MEPOIPUITUH.

21) IlpoBenuTe aHANM3 MAaPKETUHTOBBIX BO3MOXKHOCTEH (DUPMBI.

22) Oxapakrepu3yiTe MapKETHHTOBYIO I€ATEIbHOCTh U pa3pad0TKy KOMILIEKCa MapKETHHTA.

23) Omnpenenute pa3BUTHE KOHIETIIMA KOMIUIEKca MapketuHnra (4P, 7P, 4C).

24) OnwuimwMre OpeTBOPEHUE B KU3Hb MAPKETUHIOBBIX MEPONPUSATHUH.

25) OxapakTepusyuTe BHIOOp 11E€JIEBOTO PHIHKA.

26) Onummure CcTpaTerud  IEJIEBbIX  CErMEHTOB  pbhIHKA:  HeaudQepeHInpoBaHHbIN,
¢ epeHIIMPOBAHHBIN, LEIEBON MAPKETHHT .

27) OmpenennTte OCHOBHbIE IPU3HAKUA CETMEHTALMU PHIHKA.

28) OxapakTepu3yiTe CErMEHTUPOBAHHUE PHIHKA U OCHOBHBIC CITIOCOOBI OXBATa PHIHKA.

29)  Onumure nuddepeHIupoBaHue U MO3ULMOHUPOBAHUE NTPOJYKTA Ha PHIHKE.

30) Omnpenenute TOBAap KaK 3JIEMEHT KOMIUIEKCAa MApPKETHUHTA U €r0 CBOMCTBA.

31) Onwumute KIaccu(PUKALNIO TOBAPOB U MOHATHE KOHKYPEHTOCIIOCOOHOCTH TOBapA.

32) Omnpenenure npouecc pa3padOTKU HOBBIX TOBAPOB.

33) OxapakTepusyiTe TEOpUIO KU3HEHHOTO LIUKJIa TOBApa.

34) Omnpenenure BapUaluy KPUBBIX )KM3HEHHOTO LIMKJIA TOBapa.

35) OmnwumuTe cTpaTernyu MapKEeTHUHra Ha PAa3JIMYHbIX 3Tanax >KU3HEHHOIO IIMKJIa TOBapa.

36) OxapaxkTepusyiTe YIakoBKY U MapKHUPOBKY TOBAPOB.

37) Onwumute yrnpaBieHue OpPEeHIOM.

38) OxapaxTepusyiTe ynpaBieHUE TOBAPHBIMH JIUHUSIMH H aCCOPTUMEHTOM.

39) OmnpenenuTte LeHY KaK 3JIEMEHT KOMIUIEKCAa MAPKETHHTa.

40) BeisBuTe (akTOphl, BIUSIOLINE HA YPOBEHbD 1IEH.

41) Ompenenute BHIOOP LEHOBBIX CTPATErHii HA PHIHKE.

42) Omnpenenurte HeHbl HA OCHOBE U3EPKEK IPOU3BOCTBA.

43) OrmpenenuTe LIEHBI C OpUEHTAIMEN Ha CIIPOC.

44) OmpenenuTe IEHBI C OPUCHTAINEH HA KOHKYPEHIIHIO.

45) Ompenenute peakiuio cyObEKTOB PbIHKA HA U3MEHEHHUE 1IEH

46) Omnpenenure HEOOXOJUMOCTh KaHAJIOB paclpeiesieHns: TOBApOB B MApPKETUHIE U UX
IpUpoNY.

47) Onumwure BUIbl KAaHAJIOB paclpeesieHuss U OCHOBHbIE KPUTEPUHU UX BBIOOpA.

48) OxapakrepusyiiTe (yHKIMH HOCPETHUKOB B KaHAJIaX paclpeleeHusl.

49) Omnpenenute coaepkaHue U GOPMbI OpraHU3aNKA KOMMEPUYECKOTO MOCPETHNIECTBA B
MapKETHHTE.

50) Omnpenenure GOPMBI U METOBI PO3ZHUYHOMN TOPTOBIIH.

51) OnumuTe MapKeTUHTOBbIE PELICHUs, TPUHIMAaEeMble Ha YPOBHE POSHUYHON TOPTOBIIH.

52) BrigBUTE OCHOBHBIE PYHKIMH U (POPMBI ONITOBOW TOPTOBJIH.

53) OnumuTe MapKeTUHTOBbIE PELICHUs, IPUHIMAaEeMble Ha YPOBHE ONTOBON TOPTOBIIH.

54) Omnpexnenute OCHOBHBIE 3JIEMEHTHI TOBAPOABHKEHUS TOTOBOW MPOIYKIIHH.

55) OnumuTte KOMMYHUKAIMOHHYIO MOJIEb MAapKETHUHTA.

56) Omnpexnenute NOHATUE MAPKETUHIOBON KOMMYHHUKAIIMU U CUCTEMY MapKETHHIOBBIX
KOMMYHHUKAIUH.

57) OxapakTepusyiTe CTPYKTYpPY MapKETUHTOBbIX KOMMYHHKAITHI.

58) OnumuTe ynpaBieHue MAPKETUHIOBBIMH KOMMYHHUKAIUSIMH.

59) OxapakTepu3yiTe peKiiaMmy B CUCTEME MAPKETHHTOBBIX KOMMYHHUKAITHA.

60) BplsiBUTE BUABI U CPEACTBA PACTIPOCTPAHEHUSI PEKIIAMBI.

61) Onumure opraHU3aIMio MIPOBEACHHUS PEKIAMHBIX KaMITaHHH.

62) OxapakTepu3syiite KoHLIENHo nadnuk puneimns (PR): nenu, 3anaun, pynkuuu PR.

63) Onumure MIaHUPOBAHUE OPTAHU3AIUU CBSI3EH ¢ 0OIIECTBEHHOCTHIO.

64) OxapaxkTepu3yiTe JIMUHBIE IPOJAKH B CUCTEME MAPKETUHIOBBIX KOMMYHHUKAIIUI

65) BrissBuTE 0COOEHHOCTH MPSAMOTO MAPKETHHTA.

66) Omnpenenurte CTUMYJIMPOBaHUE NIPOJIAXK B CUCTEME MAPKETUHIOBBIX KOMMYHUKALIUN
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67) OmnwumuTe myTH TOBBIICHHUS () ()EKTHBHOCTH MapKETHHTOBBIX KOMMYHUKAITAH

68) Omnumure GopMUpPOBaHNE MAPKETHHTOBO-OPHEHTHPOBAHHON KOMITAHHH.

69) OxapakTepusylTe pa3BUTHE CIYKO U OT/IEJIOB MAPKETUHTA.

70) Omnpenenute GopMbI OPraHU3aUA MAPKETHHTOBOM JACATEIHHOCTH.

71) OxapaxTepusyiTe cTpaTernyeckoe iIaHuPOBaHUE MAapKETHHTA — COJEP>KaHUE U OCHOBHBIE
JTarbl.

72) OnuiuTe CTpaTerrio U TAKTUKY MapKETHUHTa.

73) Omnpenenure OCHOBHBbIE MApKETUHIOBBIE CTPATETUU (PUPMBI, TMOPSAOK UX Pa3pabOTKH U
pean3aluu.

74) OxapakTepusyiTe CoJep:KaHue U MOPSIOK Pa3pabOTKH TEKYIIETO MIaHa MApKETHHTA.

75) Omnpenenure NOPSAOK U METOBI pa3pabOTKU Or0KETa MApKETHHTA.

76) OnumuTe MapKETUHT MOTPEOUTENBECKUX TOBAPOB.

77) Onumure MapKEeTUHT yCIIYT.

78) OnuiuTe MapKETUHT NPOMBILIUIEHHBIX TOBAPOB.

79) OnumuTe MEXTyHAPOIHBIN MaPKETHHT.

80) OnuiuTe MapKETUHT B COLIMANIbHOM cdepe.

81) OnuiuTe HEKOMMEPYECKHI MapKETHHT.

82) Oxapakrepu3yiiTe MApKETHHT B COBpeMEHHOM obOmiectBe Poccum.

83) Omnpexnenute rocyJapcTBEHHOE peryirpoBaHue MapkeTunra B Poccum.

84) OxapakTepu3yiTe rpaxkJIaHCKUE JBUKEHUS U MAPKETUHT.

85) OmnwumuTe Bo3aelicTBUE 00LIECTBA HA Pa3BUTUE MAPKETHUHTA.

Kpumepuu oyenuganusa:

-5 0ayuIoB | OH JEMOHCTPHPYET 3HAHHUE II0 BONPOCAM TEMBI, HCIOIH30BAJ

BBICTABJIIETCS JOTIONIHUTEIBPHYIO HAy4YHYIO JUTEpaTypy IO TeMe, pPa3BEepPHYTO

OTBETUJI Ha BOIPOC, APryMEHTHPOBAHO BBICKA3al CBOIO TOYKY

3peHusi, CGOpMyJIUPOBAT CAMOCTOSATEIbHBIE BHIBOJIBI.

oOyyaroremycsi, eciu

-4 Oasya | OH YCBOWJI Marepuai TeMbl IO BOIMPOCAaM B pPaMKax OCHOBHOM
BBICTABIISICTCS JUTEpaTyphl, pa3BEPHYTO OTBETUII HAa BOMPOC, apryMEHTHUPOBAHO
oByuatomemycs, ecu | BPICKA3all CBOIO TOUKY 3peHHS, chopMyIUpOBaAT CaMOCTOSITEIIbHBIE

BBIBOJEBI.

- 3 Gayuia BeICTaBiseTCS | OH ()parMEHTapHO YCBOMJI MaTepHall, HEJOCTaTOYHO pPa3BEPHYTO
o0yuyarolemycs, e | OTBETHJI Ha BOMNPOC, HE MPOSABISUT aKTUBHOCTb MpPH OOCYKAECHUU
JIMCKYCCHOHHBIX BOIPOCOB, HE C(HOPMYIMPOBAI CAaMOCTOSITEILHBIC
BBIBO/IbI.

- 0-2 0ajuia | OH HEe YCBOWJ T€MY, HE OTBETHJI HU Ha OJIMH BOIPOC.

BBICTABJISICTCA
o0yyaromemycs, eciu
MakcumanbHasi cymma 6aimioB mo omnpocy: 30 6amtoB (6 0TBETOB 10 5 6aUToB)

TecTbl
Tecrl
1. Di1acTHYHOCTH NPeIJI0KEHHS 3ABUCUT OT:
A.mepuofa BpeMEHH B TEYEHHH KOTOPOIO IMPOU3BOJIUTENIM MOTYT HPUCIOCOOUTHCS K
WU3MEHEHUSIM LIEH
b. cnocoOHOCTH MPOU3BOIUTEINS IMEpPEepacHpeseNaTh Pecypchl B IMOJIb3Y IMPOU3BOJICTBA
OINpPEAEIEHHOrO TOBApa 3a CYET COKPAILEHNUS BBITYCKA OCTAJIbHBIX
B. uucna ToBapoB - 3aMEHHUTENEH JaHHOTO TOBapa
I'. Toro, siBNsieTCs 1M JAHHBINA TOBApP MPEIMETOM MEPBOK HEOOXOTUMOCTH UIH POCKOILIU
J{. TOro, OTHOCUTCS JM JAHHBIA TOBAp K IMpPEAMETaM JIUTEIBHOIO MOJIb30BAHUS WU
TEKYILETO MOTPEOICHUS
2. PbIHOK TOBapa HAXOAUTCS B PABHOBECHOM COCTOSIHUH, €CJIH ...
A. cyMmMa IIeH Ha TOBap paBHa OI0JKeTy moTpeduTeneit
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Bb. 00B&M peIHOYHOTO crpoca paBeH 00BEMY PRIHOUYHOTO MPEIOKEHHUS
B. B pe3ynpTare B3aMMOJECHCTBUS PBIHOYHOIO CIPOCA M NPEIJIOKECHHS YCTaHOBHIIACH
KJIMPUHTOBasl 1I€Ha
I'. neHa paBHa M3JepKKaM IUTIOC 3alVIAaHUPOBAHHAS HOPMa IPUObUIH
JI. ypoBeHb TEXHOJIOTUH MEHSETCS IJIABHO
3. MapkeTHHI u3y4aer:
A. TPOM3BOACTBO MPEIaraeMbIX K COBITY U3/ICIHIA
b. KOHBIOHKTYpY pBIHKA OIPEIECIEHHOTO BUAA IPOAYKIIUH
B. 00mmii ypoBeHb 1IeH B yCIOBUAX UHQISALUN
[". MeTozsl yrpaBieHHs MOTPEOUTEIHCKAM CIIPOCOM
JI. cTpareruu NOBBILIEHUS Ka4yeCTBa IPOLyKLIUU
4. PemapKeTHHT CBSI3aH C ... CIIPOCOM.
A. HeraTMBHBIM
b. mppauvoHaIbHBIM
B. upe3mepHbIM
I'. cHmxarommmcs
. orcyrcTBHEM
S. IIpyHUMIIBI MAPKETHHIA ...
. JIOCTHXXEHHE KOMITaHUEeH MaKCUMaJIbHO BBICOKOM MPUOBLIH
MIOCTOSIHHOE M3YYEHHE COCTOSHUS U IMHAMUKU PhIHKA
AaKTUBHOE BO3/CUCTBHE HA PBIHOK
COKpAalIEHHE TPOU3BOJICTBEHHBIX U3JEPIKEK
MOBBIIIEHUE )KU3HEHHOT'O YPOBHS NOTpeduTenen
6. 3axoH cnipoca npeacTaBJsieT c000H 3aBUCMMOCTD:
A. pocT 10X0J10B oTpeduTeneit BeET K TOMY, YTO OHU HAYMHAIOT NOKyHaTh O0JIbIIe
TOBapoOB
b. xorna niena ToBapa najaaet, 00bEM IIIAHUPYEMBIX 3aKYIOK, KaK MPaBHIIO, PaCTET
B. notpebureny cKIOHHBI 3aMEHAThH JOPOTHE MPOILYKTHI OoJiee NemEBbIMU
I'. mpeBbllIeHNE NPEIOKEHUS HAJl CIPOCOM, KaK IPaBUIIO, BEAET K CHUKECHUIO LICHBI Ha
TOBap
/1. KpuBas cpoca UMeeT MOJIOKUTEIbHBIA HAKJIOH
7. F'oTOBHOCTH MOKYNATh 10NOJHUTE/IbHbIE NpeliiaraemMble K MPo/iake eIMHUIbI TOBApa
TOJILKO 10 00J1ee HU3KOM LIeHe JIy4llle Bcero 00bsiCHsAeT:
A. mpuHIMN yObIBaroIIel IpeaeIbHON MOJIE3HOCTH
b. xpuBas npemioxeHus
B. sddexr noxoma
I'. 3aKOH COOTBETCTBHS CIIPOCA MPEATIOKEHUIO
J1. smacTUYHOCTH crpoca Mo IeHe
8. Konuenuus ... 0CHOBaHa Ha YTBEPKACHUH O TOM, YTO NOTPeOUTEIb OTAACT
NnpeAnoyYTeHue TOBapaM, KOTOpbIe IIMPOKO PACTIPOCTPAHEHbI M JOCTYIHBI 10 L[eHe.
A. COBepILIEHCTBOBaHUS TOBapa
b. mpocBemEHHOro MapKeTUHTa
B. counanbHO-3TMYHOrO MapKETUHIA
I'. coBepIIeHCTBOBaHUS MTPOU3BOJICTBA
JI. uHTeHcH(]UKAINN KOMMEPUYECKUX YCUIUN
9. Toprosasi onepanus, copepuaemMasi IByMsi CTOpOHAMM - ... .
10. Ctparterust co3aHusi TOBapoOB, KOTOPbIe MOPAJbHO YCTAPEeBAIOT Mpesk/ae, YeM BbIXOAAT
U3 CTPOsl HA3bIBACTCA ...
. MoauuKanus ToBapa
3aIlJIJaHUPOBAHHOE yCTAPEBAHUE
IIPOAYKTOBAass MHHOBALIMS
MOBBIIIECHUE Ka4eCTBA
IIPOYHOE BHEJPEHNE HA PHIHOK

HOmT >
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11. YTBepxaenue ""He nbITaiiTech NPOU3BOAUTH TO, YTO MPOAAETCH KOE-KaK, a
NMPOU3BOAUTE TO, YTO OyeT 0€3yCJ0BHO KYIJIEHO' XapaKTepHO A KOHUEeNIUM:
. COBPEMEHHOI'0 MapKETHUHIa
COBEPLICHCTBOBAHUS ITPOU3BOJICTBA
COBEpLIEHCTBOBAHUS TOBapa
MHTEHCU(UKALMY KOMMEPYECKUX YCUITUI
COLIMAJIbHO-3TUYHOI'0 MapKETHUHIa
12. 3aK0H crpoca npejacrabJisieT co00i 3aBUCUMOCTb:
A. KpuBas CIIpoca UMEET MOJI0KUTEIIBHBIN HaKJIOH
b. nmotpebureny ckIOHHBI 3aMEHATH JOPOTUE MPOAYKTHI 00Jiee AeEBBIMU
B. poct noxonos norpedureneit BeAET K TOMY, UTO OHM HAUMHAIOT ITOKYNaTh OOJIbIIIE
TOBapoB
I'. mpeBbllIeHNHE NPEIOKEHUS HAZl CIIPOCOM, KaK IIPaBUIIO, BEAET K CHUKCHMIO LICHBI Ha
TOBAp
J1. xoraa neHa ToBapa najaer, 00bEM IJIaHUPYEMBIX 3aKyIOK, KaK IPaBUIIO, PACTET
13. OuenouHoe cy:kaeHne NOTpedUTENsA 0 CIOCOOHOCTH TOBAPA YAOBJIETBOPUTH €ro
MOTPEOHOCTH HA3BLIBAETCS MOTPEOUTEIbCKAS ...
A. TEHHOCTh
b. peakmnus
B. nyxna
I'. mone3nocTs
. xop3una
14. Omymaemasi 4eJJI0BEKOM HEXBAaTKA 4ero-To He00X0AUMOro - ... .
15. MapkeTHHTr U3y4aer:
A. TIPOM3BOJCTBO IMpeJIaraeéMbIX K COBITY U3J1eNui
b. KOHBIOHKTYpY pBIHKa OIPEAEIEHHOTO BUAA TPOYKIIUN
B. 00mumii ypoBeHb IIeH B yCIOBUAX UHOIALUN
I'. meTozs! ynpaBiaeHUs TOTPEOUTENBCKUM CIIPOCOM
JI. cTpareruu NoBBILIEHUS Ka4yeCTBa POLyKIIUU
16. Lleab npouecca ynpap/jieHHsi MAPKETHHIOM - ONIPeAeIUTh NepceKTHBHbIE
HAINPaBJICHUS] MAPKETHHIOBOM 1eAITEIbHOCTH, KOTOpPbIE o0ecmeyar ...
A. MakcuManbHO IMIUPOKUI aCCOPTUMEHT
b. KOHKypeHTHBIE TPEUMYLIECTBA KOMITAHUU
B. MakcumanpHy10 3arpy3Ky IpON3BOACTBEHHBIX MOIIIHOCTEH
I'. MUHUMaNBHBIE 3aTPAThl PECYPCOB
/1. MOHOTIONIbHOE TIOJIO’KEHUE HA PHIHKE
17. Komniekc MapKkeTHHIa pa3padaTbiBaeTcsi AJIsl KaXKA0IO ...
A. cerMeHTa pbIHKa
b. ppiHKa B enom
B. Ilocpennnka
I'. ToBapa
JI. HemocpeACTBEHHOTO KOHKYpPEHTa
18. IIpu ocymecTB/IeHMH TOBAPHON KOHIENINHU MO/ NOHATHEM «KMAPKETHHI0Bast
0/1M30PYKOCTH» NOHUMAKOT ... .
A. UCTIOJIB30BAaHUE TOJIBKO ONTOBBIX TOCPEJHUKOB
b. coBepuieHcTBOBaHUE TOBapa 0e3 yuéra Hy»KJ MoTpeduTenen
B. Orxka3s ot BeIllyCcKa HOBOTI'O TOBapa
I'. oTKa3 OT CTPaTErn4ecKoro IIaHUPOBAHUS
J1. arpeccuBHBIE YCHIIHA IO COBITY TOBapa
19.0cHOBHbBIE NPUHIUIIBI MAPKETHHIA :
A. CETMEHTUPOBaHUE PbIHKA
b. craTnuHOCTH
B. opuenranus Ha moTpeduTens

SRR R
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I'. ynpaBieHue o KOHTpaKkTy

J1. THOKOCTB M aJalITUBHOCTh

20. Ilesim mapkeTHHra B nopsiike ux GopmMy/TIHpOBaHUSA:
A. nenu npennpusIThs

. LIEJI OTJIEJIbHBIX 3JIEMEHTOB KOMIUIEKCAa MaPKETHHIa

. MUCCHS IPEAIIPUATHSA

. 0011as 11eJ1b MapKETUHIOBOW JIESATEIbHOCTH

. LeJIH UIs1 OTAEIIBHBIX TOBAPOB U PHIHKOB

NPT

Tect 2

[

. [IpuHIUIIBI MAPKETHUHTA ...
. JOCTMKEHHE KOMITAHUEN MaKCUMaJIbHO BBICOKOM MPUObLIH
. IOCTOSIHHOE N3YYCHHUE COCTOSIHUSA U INHAMUKH PbIHKA
. COKpaIlIEHUE NTPOU3BOICTBEHHBIX U3JEPIKEK
. aKTUBHOE BO3/CHCTBHE HA PHIHOK
. TIOBBILIEHHE KU3HEHHOT'O YPOBHS MIOTpeOUTENei
DJIeMEeHTBI MaKPOCpeabl MADKETHHIA:
. IOCPEHUKHU
. DKOHOMHYECKAs CUTyalus
. HAJIOroBasl cuctema
. IOJINTUYECKUHN PEXUM
. mapTHEPHI 10 OM3HECY
B oTHOIIEHNM MAPKETHHIA YCJIYT CYIIeCTBYeT JONMOTHUTEIbHbIA NATHINA 3JIeMEHT
KOMILIeKca MapkeTunra (nsitoe '"P") - 310 ...
. TIepcoHal
. TIpe3eHTalus
. TIO3ULIMOHUPOBAHUE
. JINYHBIE IPOJAXKHU
. ITopsinok cocTaB/eHHs NJIAHA MAPKETHHIA
A. mporpamma
b. ananus
B. nemn
I'. mprOpUTETHI U CTPATEruH
J1. 6ro0/mKeT
5. CounajbHBIA M YIIPaBJIeHYECKHI NMPOLECC, ¢ MOMOIIbI0 KOTOPOro OTAeIbHbIC JTHLA H
rpynnsbl JUIl yA0BJIETBOPSAIOT CBOU HY /bl U MOTPEOHOCTH MOCPEICTBOM CO31aHUSA
TOBAPOB M NOTPEONTEJIbCKUX LIEHHOCTEH W B3aHMOOOMEHA MMM - ... .
6. OTHOCATCH K KOMIIEKCY MAPKETHHIA:
A. uadopmarus o peiHKe
b. mponyxkr
B. nosenenne norpedureneit
I'. mena
/1. MapKeTUHIOBblE KOMMYHUKALIUU
E. nuenu opranuzamum
K. xaHansl pacnpeneneHus Npo yKIUu
7.2J1eMeHThI MUKPOCPeAbl MAPDKETHHIA:
A. HajlorOBas cucTemMa
b. kineHTsl
B. maptHEpsI 10 6u3HECY
I'. nonmuTHyeckuii pexum
J. PKOHOMHUYECKASI CUTyaLUst
E. nocpennuku
8. Yciayra oTHOCHTCS K 3J1eMEHTY KOMIIEKCA MAPKETHHIA - ...

16
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A. mponBHKEHUE
b. mena
B. npoaykr
I'. Pactipenenenue
9. Ctparterusi co31aHusl TOBAPOB, KOTOPbIe MOPAJIbHO YCTAPEBAIOT NMpPeXkK/ie, YeM BbIXOASAT
U3 CTPOSl HA3bIBACTCH ...
. 3aIlJJaHUPOBAHHOE yCTapeBaHUE
Mo udukanys ToBapa
IIPOJTyKTOBAasi NTHHOBALIMS
MOBBILLIEHUE Ka4eCTBa
. IIPOYHOE BHEJPEHHUE HA PHIHOK
10 B 0ecnpuObIIBHOM CeKTOpe KOHIENIUsI NOKPBITHS PACX0/0B 03HAYAaeT ... .
A. 3aTpatbl Ha cOOp CPEACTB
b. Bkl npaBuTEeNbCTBA ISl TIOKPBITUS 3aTpaT
B. LIeHOBYIO MOJIUTHKY, HAPABICHHYIO HA IOKPBITHE PACX0JI0B
I'. m3mepenue 3¢ HEeKTUBHOCTH YCIYT HA OCHOBE 3aTpat
J. 3aBUCHMOCTb OT JICHET TPETbUX CTOPOH
11. OTHOCSATCA K 0AHOM KjIacCH(PUKANMOHHOM rpynie:
A. peruoHajgbHbIA MapPKETUHT
b. crpaternueckuii MapKEeTUHT
B. MUKpO-MapKeTUHT
I'. MmexxayHapOIHbIA MAPKETUHT
J1. MapKeTuHr yciayr
12. CoBpeMeHHBIH MOAXO0/ K OCYIIECTBJICHHI0O MAPKEeTHHIOBOM 1eSITeJIbHOCTH OCHOBAH Ha:
A. MakcHMaJbHOM Yy/I0BJIETBOPEHUH MOTPEOHOCTEH MmoTpeduTeneit
b. KoMIJIEKCHOM NOJIX0/I€ K CIOIb30BAaHUIO HMHCTPYMEHTOB MapKEeTHHTa
B. ynosnerBopenuu notpedbHocTelt motpeduTeneil uepes 10CTHXKEHUE 1eaeid KOMITaHuU
I'. .1ocTH>XKeHUH 1enel KOMIaHUH Yepe3 YI0BIETBOPEHNE OTpeOHOCTEH moTpeduTenei
J1. monydeHuu OoJbIIel TPUOBLTH, YeM KOHKYPEHTBI
13. "He nenexnasi" nena B 6ecnipuObLIbHOM MapKEeTHHIE - 3TO ...
A. cyOcuanu Ha AylIy 4eJOBeKa, BHIpaKEHHBIE B PyOIsX
BpEeMsl U YCHIINS, TOTPAuY€HHbIE TOTPEOUTENIMU
1I€Ha, BBIPA’KEHHAs B TOBApaX, a HE J€Hbrax
nap
HE3aBUCHUMOCTD CYIIECTBOBAHUS OPraHU3ALMH OT PE3yJIbTATOB HA PHIHKE
4. Konuenuuu ynpasjeHusi MAPKeTHHIOM B MOPS/IKe UX Pa3BUTHSA
. IPOYKTOBAs
MapKETHHT

CGLITOBa;[

MIPOU3BOJICTBEHHAS

COIIMAIbHO-3TUYHBIM MAPKETHHT
5 OcHoOBHbIE MOHSAITHSI MAPKETHHIA B NMOPSIIKE UX YCJ0KHEHUS

. IOTpeOUTENbCKAs IIEHHOCTh
. Hy’)71a
B. 3anpoc
I'. notpeburenbckas y10BIETBOPEHHOCTh
M. moTpeGHOCTh
16. AKT nmojiyueHHMs OT KOT'0-TO KeJIaeMOro 00beKTa B3aMeH JIPyroro o0beKkra - ... .
17. Yciayra oTHOCHTCS K 3JIEMEHTY KOMILIEKCAa MAPKETHHIA - ...
A. neHa
b. mponykr
B. 1iena
I'. mponBuxeHue
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. pacnpenenenue

18. CoBOKYNIHOCTH MMEIIMXCSH U MOTEHIIHMAJTBHBIX MOKYNAaTeJleH TOBaApa UJIM YCJIYIH - ... .
19.1lesab npouecca ynpasjieHUsI MAPKETHHIOM - ONIPeAeJUTh MepCleKTUBHbIE
HaINpPaBJIeHUs MAPKETUHIOBOJ /1esiTeJIbHOCTH, KOTOpPbIe o0ecneyar ...

A. MOHOTIOJILHOE TIOJIOKEHHUE Ha PhIHKE

b. MmakcuManbHy10 3arpy3Ky NpoU3BOICTBEHHBIX MOILTHOCTEH

B. MuHMManbHBIE 3aTPaThl PECYPCOB

I'. MakcHMabHYIO 3arpy3Ky MpOU3BOICTBEHHBIX MOILTHOCTEH

J1. KOHKYpEHTHbIE MPEUMYIIECTBA KOMIIAHUH

20. OcHOBO} KOHUENUNH CONNATBHO-ITUYHOT0 MAPKETHHIA SABJISIIOTCS UIEH ...
A. rapMOHUHU C IPUPOJOI

b. 61arococTosiHUS YenoBeYeCTBa

B. ontumuzanuu npousBoaCcTBa

I'. ynoBieTBopeHus moTpeOHOCTEH

J1. nony4yenust npuobLIH

HNHcTpyKuMsl 10 BBINOJTHEHHMIO: O0ydaroleMycsi HEOOXOJUMO BBIOpaTh OIMH IPAaBUIIbHBIN
OTBET U3 MPEIOKECHHBIX.
Kpurepun oueHuBanmsi:

9-10 6aIoB BHICTABIISICTCS CTYIEHTY, €CIIM TIOJy4eHBI paBmiIbHBIE 0TBETHI HA 90-100%
BOIIPOCOB TECTA;

7-8 OaJIOB BBICTABISIETCS CTYJIEHTY, €CIIM TIOJYYEHBI MpaBmiibHbIe 0TBETHI Ha 70-80%
BOIIPOCOB;

5-6 OayJIOB BBICTABISIETCS CTYJIEHTY, €CIIM TIOJIYYEHBI MpaBWIbHBIE OTBETHI Ha 50-60%
BOIIPOCOB;

0-4 Gamna BbICTABISETCS CTYACHTY, €CJIM TOJTY4YEeHbI IPaBUIIbHBIE OTBETHI MEHEE, YEM Ha
50% Bompocos;
MakcumanbHas cymma 6aioB no tectam: 20 6amios (2 Tecta mo 10 Gamios)

TeMbl 10KJI210B
PrIHOK Kak 0OBEKT MapKETUHTA: DJIEMEHTHI, XapaKTEPUCTUKH, KIacCUPUKAIUS
PocT 3HaUMMOCTH MapKETUHTa B COBPEMEHHBIX PHIHOYHBIX YCIOBHUAX
Pacmupenue chepsl npuMeHEHHST MApKETUHTA B COBPEMEHHOM TPAKTUKE
Hcropus pa3Butus MapkeTnHra pa3suths mapketunra B CIIIA u 3anannoi Espone
Hcropust pa3BuTHSA MapKETHHIa B COBpeMeHHON Poccun
Bunbr 1 ocoOeHHOCTH MapKEeTHHTa B 3aBUCUMOCTH OT KOHBIOHKTYPBI PhIHKA
MapKeTHHTOBbIE UCCIIETOBAHMS ¢ TOMONIBI0 IHTEepHET
KonuyecTBeHHBIE U KAYECTBEHHBIE METO/Ibl MAPKETUHTOBBIX UCCIIEI0BAHUM
Pa3zpaboTka BHIOOPOYHOTO IJIaHA U OTIpeIeTICHUE BEIOOPKHU TSl HCCIICIOBAHUS
. BeHumMapkuHT KaK (YHKIMS MAapKETUHTOBBIX UCCIIEIOBAHUI
. Buasr nuadopmanum n ux kinaccudukaus
. @akTOppl W TEHJEHUMHU pPa3BUTUS MAKpOCpEeAbl, HUX BIMUSIHHUE HA MapPKETUHTOBYIO
COCTaBJISIOLLY IO
13. Bnusinue pakTopoB MUKpPOCPEIbl HA MAPKETUHIOBYIO CTPATETHIO IPEATPUSITUS
14. TloTpeOUTENbCKUIT PHIHOK: HCCIEIOBAHUE TMOKYMATENbCKOTO CIPOCa, MOBEICHUYECKHUX
MOTHBOB, TIpoIlecca MOKYIKH
15. PbIHKM NPOMBIILIEHHBIX TOBAPOB, FOCYAApPCTBEHHBIX U PABUTEIBCTBEHHBIX YUPEKICHUH,
0COOEHHOCTH, MAPKETUHTOBasl OpPUEHTAIUS
16. TeopeTnyeckue KOHIETIIUU MOTHBALIUI
17. I'pynmsl pakTOpoB, OKa3bIBAIOIINX BIUSHHUE HA MIOKYIIATEILCKOE MTOBEICHUE
18. Monenb 1 TUIIBI MPOLIECCOB MPUHSTHUS PEIICHUS O TTOKYTIKE.
19. KoMIiekc MapKeTHHTa U €ro pa3padoTka
20. Tpancdopmarusi KOMIUIEKCa MAPKETUHTA B COBPEMEHHBIX PHIHOYHBIX YCIOBHIX

18
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21.
22.
23.
24.

25.
26.

27.
28.
29.
30.
31.
32.
. ITHHOBanIMOHHasl OJIMTHKA U BHEIPEHUE HOBBIX TOBApOB
34.
35.
36.
37.
38.

33

39

45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.

64.
65.

Crienmnduxa KOMIUIeKca MapKeTHHra B cepe ycayr

CymIHOCTb U cofep)kaHKe poLecca YIPaBIeH!sI MapKEeTHHTOM

MeToapl CerMeHTUPOBAHHS U aHAJIM3 TTOJy4YEHHBIX CETMEHTOB

Hcronp30oBaHue  PBIHOYHBIX ~ WCCIENOBAaHUN  Juid  pa3pabOTKHM  CTpaTeTuH
MO3UIIMOHUPOBAHUS

Bo3moxuble HanpaBieHus auddepeHnuany Topapa

OCHOBHBIEC HAaIPaBICHUS MAPKETHHITOBOM CTPATETMU MO OTHOUICHUIO K OINPEIEICHUIO
IeJICBOI ay TUTOPUH

Oco0eHHOCTH CEerMEHTHPOBAHMS PHIHKA OTPEOUTEIHCKUX TOBAPOB

Oco0eHHOCTH TO3UIIMOHUPOBAHUS MPOYKTA HA PhIHKE OAHKOBCKUX yCIYT
[TnanupoBaHMe YCIIyT M CEPBUCHOTO OOCTYKUBAaHHS KJIHEHTOB.

[TnanupoBaHre TOBAPHOTO ACCOPTHUMEHTA U TOBAPHOH HOMEHKIIATYPBHI.

Bapuanuu crparerun MapKeTHHIa Ha Pa3IMYHBIX 3TAlax XKU3HEHHOTO IUKIIA IPOIYKTa.
ParnmonanbHOeE MpoIeHHEe KU3HEHHOTO KA MTPOAYKTA.

[TonuTrka npeanpusaTHs B 00JacTH IW3aliHA U YIIAKOBKH TOBapa
Onpenenenue U 3Ha4YCHUE LEHOBOW MOJINTUKU

CrpaTeruu u TaKTUKHU [IEHOOOpa30BaHUs

IlenoBas nu¢depenumanys Ha ppIHKE TOBAPOB U YCIYT

MeTto1b1 pOpMHUPOBAHUS LIEHBI B YCIOBHSIX KOHKYPEHTHOTO PhIHKA

. CoBpemeHHast pakTUKa BApbUPOBAHUS LIEHAMH.
40.
41.
42.
43.
44.

VYcioBus paboThl M OTBETCTBEHHOCTh YYaCTHUKOB KaHAJIa pacTpeaeTICHUS
VYipaBiieHHEe KaHAJIOM paclpeaeacHus

BeprukanbHbple 1 MHOIOKaHAIbHbIE MAPKETUHI OBBIE CUCTEMBI

JloroBopHbI€ BEpTUKAIbHbIE MAPKETUHTOBBIE CUCTEMBI: (hpaHUa3UHT
IIpakTHueckue npuUMepsbl, CBA3aHHBIE C MAPKETUHIOBBIMU PEILICHUSAMHU, IPUHUMAEMbIMU
PO3HUYHBIMHU TOPrOBLIAMHU

HoBble MapKeTHHIOBBIE TEHICHIIMH B ONITOBOM TOPIOBIIH.

IInanupoBanue pekIIaMHON KamrniaHuu B cetu MHTepHET

MMux opraHu3anyy U €ro COCTaBISAIOIINE

DopMBI ACIIOBBIX KOMMYHHUKaLUK B paMkax PR-gesarensHoCcTH

JInunble npoaaxu. TenemMapKkeTHHT.

OcHoBHbIE BUBI CTUMYJIMPOBAHUS IIPOAAXK B ONITOBOM U POSHUYHOU TOProOBIIE
CucreMa MapKeTHUHIOBBIX CTpATETUil MPEaIPUITUS

[TopTtdenbHble MapkeTHHIOBbIE cTpaTeruu: marpuna bKT,

[ToprdenbHble MapKETUHIOBBIE CTpAaTEruu: MaTpula Aucodda

OCHOBHBIE 3TaIlbl CTPATETUYECKOTO IJIAHUPOBAHUS MapKETHHIa

OCHOBHBIE PA3IMYNSI MEXK]Ty CTPATETUEN U TAKTUKOW MAPKETHHTA
CopepxaHue 1 NOPSAJOK COCTABJICHNUS IJIaHA MApKETHHTa

OcoOeHHOCTH MapKeTHHra Ha peiHke B2B

Buasl Mex1yHapOAHOIO MAPKETUHIA U €r0 BHEIIHAA Cpelia

Crneuunduka v NpUHIMITBI MAPKETUHIOBOM AESITETbHOCTH B c(epe TOProBIn
Oco0eHHOCTH MapKeTHHra Ha PHIHKE HEJBMKUMOCTH

Kommuiekc mapketuHnra Juist cpepbl OBITOBBIX YCIYT

MapkeTHHT TOCTENIPUUMCTBA U TypHU3Ma

[TpoGiieMbl pUMEHEHUsI COLMATbHO-3TUYECKOT0 MAapKETHHIra B MPAaKTHUKE POCCUHUCKUX
IPEANPUITUI

Oco0eHHOCTH IPAaBOro peryJIupoBaHMs MapKeTHHIa U pekiaMbl B Poccun
MapkeTHHr 1 0XpaHa OKPYKaroLEen Cpebl

Kpurepun oueHuBanms:
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. 9-10 OGasioB BBICTABISACTCS CTYACHTY, €CIH €ro JOKJIaJ XapaKTepu3yeTcs
MOJIHOTOH W CHUCTEMATH3MPOBAHHOCTHIO H3JI0KEHHOTO MaTrepualia, HaludueM OOOCHOBaHUS
AKTyaJIbHOCTH M HAyYHOW HOBH3HBI NPOOJIEMBI, JIOTHYHOCTHIO M IIOCIIEIOBATEIbHOCTHIO
U3JIOKEHUST TIPOOJIEMBI, TTPOJEMOHCTPUPOBAHBI HABBIKM HAYYHO-HCCIIEOBATEIHLCKON pabOTHI ¢
JUTEPATypOl W HOPMATHBHO-TIPABOBBIMH aKTaMH, IMPOAHAIM3UPOBAHBI Pa3IMYHBIC HAy4YHBIC
MOAXOJBI K TpoOJieMe, BBICOKAs CaMOCTOSITEILHOCTh BBIBOJOB JOKIQAUMKA, TOJTHOE U
COJIepIKaTeIbHOE 3HAHUE MaTepHraa.

. 6-8 Oa/IOB BBICTABISIETCS  CTYICHTY, €CIM €ro JOKIaJ XapaKTepu3yeTcs
YaCTHYHOW TIMOJHOTOM W CHUCTEMATH3UPOBAHHOCTBIO M3JIOKCHHOTO MaTepuajia, HaJIuIueM
HETOJTHOTO OOOCHOBAHUS AaKTyallbHOCTH W HAyYHOW HOBU3HBI MPOOJIEMBI, JIOTHYHOCTHIO U
MOCJICIOBATEIPHOCTRIO  M3JIOKEHUS IMPOOJIEMbI, IPOJCMOHCTPHPOBAHBI HABBIKM HAy4YHO-
UCCIICIOBATENILCKOM  paboThl  C  JIUTEpaTypod W HOPMATUBHO-TIPABOBBIMU  aKTaMHU,
MIPOAHATM3UPOBAHBI PA3IUYHBIC HAyYHBIC MOJXOJIBI K MPOOJIEMe, CAMOCTOSATEIIBHOCTh BBIBOJIOB
JOKJIaTIMKa, 00IIIee 3HAHNE MaTepraa;

. 1-5 ©OanioB BBICTABISCTCS CTYIEHTY, €CIIM €ro JOKJIaJ XapaKTepH3yercs
OJIHOCTOPOHHUM OCBEIIICHUEM IMPOOJIEMBI, HATMYHNEM YaCTHYHOTO OOOCHOBAHHS aKTYaJbHOCTH,
OTCYTCTBUEM WJIM HETOJHBIM OOOCHOBAaHHUEM HAYYHOW HOBU3HBI MPOOJIEMBI, OJTHOCTOPOHHUM
OCBCIIIEHUEM HAYYHBIX ITOJXO0/0B K IMpodieme.

MakcumanbHas cymMMa 6aioB 3a qoknanasl: 20 6amsos (2 noknana mo 10 6ansios)

3 MeToau4yecKue MaTepuaJibl, ONpeesaouiye NpoueaAypbl OLeHUBaHUA
3HAaHUW, YyMEHMi, HaBBIKOB U (WiIM) omnbiTa /JAeATe/JIbHOCTH,
XapaKTepHu3yLMX 3Tanbl pOPMHUPOBAHUSA KOMIIETEHLIUN

HpOHC,[[ypBI OIICHMWBAHHA BKIIOYAalOT B cels TeKyH_II/Iﬁ KOHTPOJIb U MPOMEKYTOUYHYIO
aTTeCTalluIO.

TEKYH[Hﬁ KOHTPOJIb YCIEBAEMOCTHU IIPOBOAUTCA C HCIIOJIb30BAHUEM OIICHOYHBIX
CpeacTB, MPEACTABJICHHLBIX B II. 2 JAHHOT'O IIPHUIIOKCHUS. PCSYJ'II)TaTI)I TCKYIICTO KOHTPOJIA
AOBOJATCA 010 CBCACHUSA CTYACHTOB 10 HpOMe)KYTOHHOﬁ aTTecTanuu.

HpOMe)KyTO‘-lHaﬂ aTTecTalnus IMpoBOJUTCA B (bopMe OK3aMCHa.

OKk3aMeH MIPOBOAUTCA IO PACIIMCAHHIO HpOMe)KYTO‘{HOﬁ arrectaiun B YCTHOM BHJIC.
KonunuectBo BOIIPOCOB B 9K3aMCHAITMOHHOM 3a/IlaHUHN — 3. Pe3y.]'II>TaTLI aTTCCTalluM 3aHOCATCA B
9K3aMCHAlIlUOHHYIKO BCAOMOCTb M 3aUCTHYKO KHHUIKKY CTYyIACHTA. CTy,HeHTLI, HC Ipomeaumune
MPOMECIKYTOUYHYHO aTTCCTAIlUIO I10 rpaq)mcy CCCCHHU, NOJDKHBI JIMKBUIUPOBATH 3a/I0JDKCHHOCTH B
YCTaHOBJICHHOM HTOPAOKCE.
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IHpuiaoxenue 2
METOANYECKHUE YKA3AHUSA 11O OCBOEHUIO JINCIHUAIIJINHBI

VY4eOHbIM MJIaHOM NPELyCMOTPEHBI CIIEAYIOIINE BUABI 3aHITHI:

- JeKLHH;

- IPAKTUYECKHE 3aHATHS;

- 1abopaTopHbIEC 3aHATHSL.

B xo/1€ IEKIIMOHHBIX 3aHATUN pacCMaTPUBAIOTCS TEOPETUYECKUE OCHOBBI U COBPEMEHHbBIE
METOJIbl MapKETHUHTOBOM NESATEIILHOCTH MPEANPHUATHI B YCIOBUSAX HECTAOMJIBHOM pPHIHOYHOMN
KOHBIOHKTYPBI, JAIOTCS JUIsl CAMOCTOSITEIIbHON paOOThI ¥ MOATOTOBKE K IPAKTUYECKUM 3aHATUSIM.

B xoz€e nmpakTHuecKkux 3aHATHI yriayOIsiFoTCs U 3aKpEIUIAIOTCS 3HAHUS CTYACHTOB 10 Py
PAcCMOTPEHHBIX Ha JIEKIMSX BOMPOCOB, Pa3BUBAIOTCS HABBIKM INIAHMPOBAHUS MapKETUHIOBOU
NEeSITeIbHOCTH HAa  NPEANpHUSTHH; OOOCHOBaHMS TOBapHOM, 1LIEHOBOH, COBITOBOW U
KOMMYHUKAaTUBHON IOJUTUKM Ha TMPENNpUATUH; BbIBIEHUS U (OPMHPOBAHHUS CIIpoca
noTpebureneit; coopa, 00pabOTKH M aHAIM3a MAPKETHHIOBOM HH(POPMAIIHH. .

[Ipu noAroToBKE K NPAKTUYECKUM 3aHATUSAM KaXKIbIH CTYJEHT JOJIKEH:

— M3YYHTh PEKOMEH/IOBAHHYIO YYEOHYIO JIUTEPATYPY;

— U3y4YUTh KOHCIEKTHI JEKIHI;

— MOJATrOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOil TeMe.

ITo corynacoBaHuio ¢ mpenojaBaTeiaeM CTYIEHT MOXET IOATOTOBUTH JOKJAJ 10 TeMe
3aHATHS. B mporiecce moAroToBKM K IPAKTUYECKUM 3aHATUSAM CTYJEHTbl MOTYT BOCIOJIb30BATHCS
KOHCYJIbTAIlSIMU IIPEroaBaTesisl.

Bonpocel, He paccMOTpEeHHbIE Ha JIEKIMAX M TNPaKTHUECKUX 3aHATHUAX, JOJDKHBI OBITh
M3YYEHBbI CTYJIEHTaMHU B XOJI€ CaMOCTOSTENbHON paboThl. KOHTpOb caMoCTOATENbHOU PabOThI
CTYJEHTOB OCYILECTBJISIETCSI B XOJ€ 3aHATUN METOJOM OMpoca U IMOCPEICTBOM TECTUPOBAHMUS.
B xome camocTosTenbHOW pabOThl KaXKIbl CTyAEHT 00s13aH NPOYUTATh OCHOBHYIO U IO
BO3MOXXHOCTH JIONOJIHUTEJIBHYIO JIUTEpaTypy MO H3yyaeMoW TeMe, JOIMOJHUTh KOHCIEKTbI
JEKUUHA HEJOCTAIOLUM MAaTEpUajoOM, BBIIMCKAMU W3 PEKOMEHJIOBAHHBIX MEPBOMCTOYHHUKOB.
BbienuTe HENMOHATHBIE TEPMUHBI, HAUTH WX 3HAUYEHUE B SHLMKIIONEIMYECKHX CIIOBAPSX.

CTyneHT JOJKEeH TOTOBUTHCA K MPEJCTOSIIEMY J1a00OpaTOPHOMY 3aHATHIO IO BCEM,
0003HaueHHBIM B paboyeill mporpaMMe JAUCIUILIMHBI BOIIPOCAM.

JUid TMOATOTOBKM K 3aHATHAM, TEKYLIEMY KOHTPOJIO MU INPOMEKYTOYHOM aTTECTALMU
CTYJEHTBl ~ MOTYT  BOCIIOJIb30BAaThCsl 3JIEKTPOHHO-OMOIMOTEYHBIMU CcHCTeMaMu. Takke
oOydaromuecss MOTYT B34Thb Ha JOM HEOOXOAMMYIO JHTepaTypy Ha abOHEMEeHTe
YHUBEPCUTETCKON OMOIMOTEKH WM BOCIIOIB30BaTHCS YUTAIBHBIMU 3aJIaMH.
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