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WHCTPYKINA

N0 CONPOBOMKICHHIO HHBAJHAOB H JIHI[ ¢ OTPAHUICHHBIMH
BozMoxkHOCTAMHE B punnane PTHOY BO «PocroBekuil rocyiapcTBeHHbIH
yxonoMudeckuii yuusepcuter (PUHX)» B r. Uepkeccke KUP

I. O6mue nosoeHust

1.1. HacTosmas MHCTPYyKIMS II0 CONPOBOXICHWMIO HHBANHIOB W JHI C
OTrpaHUYEHHBIMA BO3MOXKHOCTSMH 3[0poBbS B Quiuane @®I'BOY BO «PIDV
(PUHX)» B 1. Yepkeccke KUP (mamee - WHcTpykuws) ompenenseT mpaBuia
IIOBEJACHUS  COTPYAHHKOB TIpH  OOCIHY>XKWMBAaHWM WHBAIMIAOB H JHMI ¢
o~ OTPaHUICHHBIMM BO3MOXKHOCTSAMH 3[0POBbS B dommane OI'B0Y BO «PIDY
(PUHX)» B . Uepkeccke KUP (nanee - @wiman).

1.2. Uncrpyknms paspabotana B coorserctBuu ¢ DeaepaibHEIM 33KOHOM
«06 obpaszosaunu B Poccuiickoit Denepaum» ot 29 nexabps 2012 roxa Ne 273-D3,
npukasoM MuHKCTepcTBa O0OpasoBanms ¥ Hayku Poccuiickoit Deneparmm ot
9 Hostbpst 2015 roma Ne 1309 «OG yreepsnenun Ilopsika obecrederns ycIoBuit
MOCTYIIHOCTH M WHBaIMAOB OOBEKTOB H IPENOCTABILIEMBIX YCIYr B cdepe
00pasoBaHMs, a TaKKe OKa3aHUi MM TIpPH DTOM HEOOXOOMMOH  ITOMOLIIY
(C M3MEHEHUSAMH H JOTOIHEHUAMHE), IPHKa3oM MuructepeTBa 006pa3oBaHns U HAYKH
Poccniickoit @enepanun ot 2 aexabps 2015 roma Ne 1399 «O6 yreepxaennn Iliana
MEPOIPHATHA  «HOPOKHOM KapTe» MHUHHCTEPCTBA 00pa30BAHMA M HAYKH
Poccutickoii ®@enepaliy M0 MOBHIIICHHUIO 3HAUEHUI TTOKA3aTENEH JOCTYIHOCTH UL
HHBANUIOB OOBEKTOB U IPEJOCTABIIEMBIX HAa HUX YCIYT B chepe o0pasoBaHUI»,
MeTonudeckuMi PEKOMEHAUAMH [0 OpraHM3alliy 00pa3OBaTENbHOTO MpoLecca
Ing o0yYeHHs HMHBAIMIOB H JIUIl C OTPAHMYECHHBIMH BO3MOXHOCTAMH 37I0POBBS B
00pa3oBaTeNbHBIX  OPTaHM3AUAX  BBICHICTO O0Opa3oBaHMs, B TOM  YHCIE
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OCHAILEHHOCTH  00pa3zoBaTeNbHOr0  IpoIecca, YTBEPKACHHBIME  IPHKA30M
MunncrepctBa o0pasoBaHus u Hayku Poccuiickoli @epmeparwu oT 8§ ampens
2014 roga Ne AK-44/058H, Ycragom @I'EOY BO «PT'3Y (PUHX)», TTonoxenuem o
¢umnane ®I'BOY BO «PI'2Y (PUHX)» B . Uepkeccke KUP, npyrumu moKambHBIMU
HopMmatuBHbIMH aktamu PI'DY (PUHX) u dunmrana.

1.3. UuBammy JuIo, KOTOPOE HMEET HapyIIEHWE 3H0POBhS €O CTOHKHM
paccTpolicTBoM — GyHKIHME ~— opraHu3Ma,  oO0yCIOBIeHHOe — 3a00NeBaHUAMY,
TIOCHEICTBUSIMU TpaBM wWiu  JHedekTamu, IIPUBOLSIIEE K  OTPAHUYCHHUIO
JKU3HENEATENEHOCTY U BEI3BIBAIONIEE HeOOXOIUMOCTE 610 COIHANBHON 3aIHTEHL.

1.4. Jlunio ¢ OrpaHU9CHHBEIME BO3MOXHOCTSIMH 3I0pOBBS (majiee — JIUIO C
OB3) — 5T0. IMII0, UMEIOIIee HEeNOCTATKM B (MU3WUECKOM MU (WIIM) ICHXUYECKOM
PasBHTHH, S3HAYUTENBHBEIE OTKIOHEHHS OT HOPMAJIBHOTO TMCHXHYECKOTO U
(U3NYECKOTO  DPa3BUTHSA,  BBI3BAHHEIE  CEPEE3HBIME  BPOXKIEHHEIME WX
IpHOOPETEeHHEIME Je(QeKTaMu U B CHJIy OSTOTO HYXKIAIONIEeCs B CHEIMATLHBIX
YCIOBUSIX 00yIEHUA ¥ BOCITUTAHHS.

1.5. Hacrosmas Wuctpykums o6f3aTeNbHA I8 HCIONHEHHS BCEMH
COTpyIHUKaMHU (uTHana.

1.6. B coormerctBMM ¢ HacTosmed WMuerpyxumedt corpymuuke Gumaia
IIPOXOAAT HHCTPYKTAX II0 BOIIPOCAM, CBA3AHHBIM C COIIPOBOXIACHUEM WHBAIHIOB U
st ¢ OB3 B punaare. v

1.7. ViHCTpyKTaX IIPOBOAWTCS PyKOBOAUTENEM CTPYKTYPHOTO IOApAa3IeNeH s

Gmwmana, npommemuuM ofydeHme 1o nporpamme «Ofecrmeduenue yCIOBHiH

HOOCTYIHOCTH [/ MHBANUIOB OOBEKTOB M IIPEJIOCTABIIEMEIX YCIYT B chepe
06pa30BaHys, & TAKIKE OKa3aHUsI UM MIPY STOM HEOGXOIUMOM IOMOIIID.

II. ConpoBosxuenune uABATHAOB 1 Jul ¢ OB3 B dbuimate

2.1. ComnpoBoxrnenue wuBamumos/muy ¢ OB3 HauuHaeTcs ¢ MOMEHTA HX
npuOHITHS Ha TeppuTOpHIO ¢mmana. Musamunsl u mmma ¢ OB3 mpubeBaioT B
(umMan pasTuIHEIME CI0Cc0o6aMu, B GOJNBIIMACTEE CIy9acB Ha Tparcrnopre. OnHaKko
CIeMyeT IOATOTOBUTBCS K IPHUEMY M TaKMX IIOCETUTENEH, KOTOpsle mpubymyT B
Kpecne-KOJICKe, Ha BEOCHIIe/Ie WIM MEeIIKOM, & TAK)Ke [0 BO3MOXHOCTH, K TpHeMY
TeX, KTO MpuOy/IeT Ha 06INeCTBEHHOM TPAHCIIOPTE.

2.2. Bxop/BBesy ¢ mpoesKed UaCTH HA TEPPUTOPHIO (BHIAANA HODKEH GBITH
9eTKO 0603HAYEH, XOPOIIO OCBEIIeH U MMETh YKA3aTE/M HANPABICHIS ITBIKSHIS 10:

- IApPKOBKH, B OCODEHHOCTH CHEIHATBHBIX MapKOBOYHBIX MECT;

- MECTA BEICAJIKH,

- TTIABHOTO BXOJa B 34aHue QIInaia.

2.3. Bce wMapmpyTsI IOMKHBI OBITE 0603Hauensl  HHGOPMAIHOHHBIMU
yKa3aTelsIMK, B TOM YHCJE 3BYKOBBIMM W TAKTHIBHBIMU JUIS TOTO, YTOOBI IOMOYL
COPHEHTHPOBATECA CIEIBIM U CIabOBHIAIIMM JIEOIIM,

2.4, Ilpy nnaHUpPOBAHMH M OPTraHU3aIlUY MENIeXONHEIX IyTell ABIKEeHHs 06060
PEKOMEHJIyeTest 00paIaTh BHEMAHAE Ha CIIEAYIOMe MOMEHTEL

- BIOIIb I[yTH CleNOBaHMSA HEOOXOAMMO 00ECTIETUTE OPUEHTHPEL, IIOMOTAIOIINE
HaKTH I0POry,



- TYTH CHeNOBaHWS [JIS TPAHCIOPTA MOIDKHBEI YETKO OTIHYATECT OT
TIEIIEXOIHBIX TOPOXKEK (MOCTUTACTCA ITyTEeM HCIONB30BAHNS MATEPHAIOB PA3IHIHOM
(haKTyphl ¥ OKpacKu).

2.5. CoTpynuuKE OXPaHEL OKA3BIBAIOT YCIYIH MO  COIPOBOKISHUIO
wHBAMAOB/AN ¢ OB3 Ha TeppHTOpHMH, NpWIeTalOmiell K 3HaHMIO (uIHaia,
CONEHCTBHIO MM TIPH BXOLE B 3[aHME M BEIXOIE U3 HETO, HH@OpMH_pDB&HI&IO ux o
JOCTYIHBIX ~MapIipyTaX OOIIeCTBEHHOIO TPAaHCHOPT4, YCIYTH IOCANKA B

TPAHCIIOPTHOE CPEACTBO U BBICAKY M3 HETO MEPE] BXOXOM B 3[aHKe, B TOM YHCIE C §

HUCIONIB30BAHMEM CMEHHOTO KPeCHa-KOJACKHU,

2.6. YCIIBIIAB 3B0HOK BEI30BE, COTPY/IHUK OXPaHBI OIDKEH:

- BCTpeTuTh MHBanupa/muno ¢ OB3 meper BXOXOM B 3IaHVe W OKa3aTh eMy
IIOMOIIE IPY BXOJE;

- B CIIy4ae HAIMYUS Y WHBAIUAA TI0 3PEHUI0 COOaKM-TIOBOIEIPS (TIPH HAIMIHAM
AOKYMEHTA, TONTBEPKIAIOIIETO €€ ClIeHaIbHOe 00ydeHNe, BEIIAHHOTO Mo GopMe K
B TIOPANKE, yTBEPXKASHHOM IpHKasoM MuHuCTepeTBa Tpyaa ¥ COUUANBEHOR 3aIUATh
Poccuiickolt ®eneparum ot 22 urons 2015 roga Ne 386w, obecneunts ee OOIyCK B
3IAHHE;

- B ICPBOOYCPENHOM IOPSNKE YTOYHHMTH, B KaKOH IOMOIIM HYXIaeTCs
uHBaA/ o ¢ OB3, mens mocemenus Gpuimaiia, Heo6XomMOCTs COIIPOBOXKICHYIS,
BBI3BATE  CIENWATHCTA  CTPYKTYPHOIO  IOApasfeleHHs, YCIyrM  KOTOpPOTo
Heobxonumel HEBAMMTY/many ¢ OB3, mO3HAKOMUTE MHBANMOA CO CIICTTAAIHCTOM,
3aJIeiCTBOBAHHEIM B pabore ¢ HHEM, THYHO, TPENCTABHB IO bamunad, WMEHH H
OTHECTBY CICHHUATVCTA ¥ HHBATKUAA APYT APYTY;

- IpOBOAHUTE HHBaNMMa/muo ¢ OB3 k rapaepo6y.

2.7. 'aprepobmmk moIDKeH:

- OKa3aTh uHBAMUY/ IuLy ¢ OB3 momorms mnpn OfieBaHWw/pa3ieBaHuM;

- TIPH HEOOXOIMMOCTH 06ecIednTh TNOCTYII K CMEHHOR KPEeClio-KOsCKe.

e

2.8. CoenmamucT CIPYKTypHOTO —MIOIpastelleHHrw, YCIyrd  KOTOpOTo N

HeOOXOMMEI MHBAITALY/IHITY C OB3, nomxexn:

- pacckasath wHBammAy/mHny ¢ OB3 o6 ocobGenHoctsx spamms Quinana: ‘

KOIPYECTBE ITAXEH; NOPyYHed, APYruX NPHCHIOCOGNeHHA ¥ YCTPOHCTB s
MHBAMHNOB/ ML ¢ OB3 ImpuUMeHUTENEHO K €ro (hyHKIMOHATLHEM OTPaHAYCHUAM;
PAacIIONOXEHUN CaHUTAPHBIX KOMHAT, BO3MOXHBIX IIPEHATCTBUSX Ha IIyTH ¥ T.1.;

- COLPOBONNTE MHBamuAa/woe ¢ OB3 10 MecTa OKasaHws YCIYTH, OKa3aTh
IIOMOIIE B €8 MOy 9eHHY, [IPOBOAUTE HHBANTHAA/ U0 ¢ OB3 06paTHO K raprepofy.

III. O6mue npasnIa STHKETA TIPH 0GCIYKHBAHUY HHBAIIIOB ¥ aH ¢ OB3

3.1. Tlpu OOCIy XWBAHVK WHBAMUNOB W jun ¢ OB3 B YHUBepcurera
COTpYAHUKAM HEOOXOIMMO COOMIONATh NpPABMIA STHKETA IpH OOLEHHH ¢
yKasanHBIMH KaTeTOPUAMY JIMI B 3aBUCHMOCTH OT KOHKPETHON CHTYAIIHH, -

3.2. Tlpu pasroBope ¢ HHBANEIOM WX numoMm ¢ OB3 00paliaThes CHemyeT
HETIOCPENCTBEHHO K HEMY; & He K CONPOBOKNAOMEMY, KOTOPEIH IPUCYTCTRYET IpU
pasrosope. Ilpw 3HakoMcTe ¢ MHBamHioM wm jmmoMm ¢ OB3 pexoMenmyercs
TIOXKAaTh eMY PYKY.

-



3.3. Ilpu BCTpede CO CIIENBIM HIH CabOBUOAIIIM JIAIIOM, HEO0OXO0mHUMO
Ha3BaTh ce0A U APYTHX MPHCYTCTBYIOmMUX jnoneit. IIpyu mporenerns obmel Hecens:
CIIeTy €T MOACHATH K KOMY B NaHHBIM MOMEHT 00paIreH PasToBOP U Ha3kIBaTh cebsl.

3.4. Ecmn umsamumy/many ¢ OB3 mpepyaraercs MOMOITE, PEKOMEHIYETCS
TONOK/IATH II0KA YKa3aHHOE JIHLO €€ MPUMET HITH OTKaXKETC OT IIOMOIIY, 4 B CIlydae
TOJNOXUTCIBHOT'O OTBETA CIIPOCUTS, UTO H KaK JelaTh s OKa3aHus ITOMOIIH.

3.5. Ilpu pasrosope ¢ mHBaTHIOM/TANOM ¢ OB3, HCHEITEIBAIOIIAM TPy IHOCTH
B OOINeHNH, HEOOXOMUMO BHEMATEIEHO CJIyIIaTh €ro, OBITE TEPIIENUBEIM H KIATH,
KOI7ia YKa3aHHOE JIULO CaMOCTOSTENBHO 3aKOHTIHUT (Gpasy.

3.6. llpy oOmeHME C JNHOOM C HAPYWICHHIMH OIIOPHO-IBUTATENHOTO
anmnapara, DOIb3YIOIUMCA MHBATUIHOM KOJLCKOH MM KOCTBULIMHE, PACIIONAraThCs
ClleTyeT Ha ONHOM 3PHTEIEHOM YPOBHE MIIM CPasy B Hadale PasroBOpa CecTsh MpsaMo
mepern HAM.

3.7. CoTpyOHHKHE He NOIDKHEI LIPU PasroBope ¢ HMHBaNMzoM/mmioM ¢ OB3 C,
TUIEpKUHE3aMH  (IATONOTHUECKME BHE3AMHO BO3HUKAOIINE HerOI/IBBOJILHBIe
ABHXCHHSI B PasNUYHBIX IPyNIlax MBIIIN) DPEarupoBaTh Ha HENPOU3BOIBHEIE
JIBIDKEHHUS YKA3aHHOTO JIHIA.

3.8. Ilpu oOImeHHM ¢ JHMIIOM, HMMEIOIIHM HapymeHHe Cllyxa, HeoOXommMmo
TpABIEYs BHUMAHHE YKa3aHHOTO IMIE JBHKEHHEM pyKd. B mmpomecce muamora ¢
YKa3aHHBIM JIAIIOM pEKOMEeHZyeTCsS CMOTPEeTh INpsAMO B IJla3a, TOBOPUTH
MaKCHUMallbHO 9ETKO, BHSTHO MPOM3HOCHTH OKOHYAHWS CJIOE, IPeIJIOTH H|
MECTOMMEHUA.

Pazpaborunxk:

3aMeCTUTENb AUPEKTOPA :

5 7 o
éw/ H.B. Tperpsaxosa



AHCTPYKIIHAS
IIpasuia 5THKeTa NPH 00IEHHH ¢ HHBAJIUIAMH,

PaGoTHUKaMH OpraBM3alEH, NPeJOCTaBILAIONNX YCIYTH HACEIeHMI0, JobkHa OBITH OKasaHa
TOMOLIH MHBAIKAAM B Ipeofonerun 6apsepoB, MEIIAIIKX MOIyqeHII0 HMH YCIYT HApaBHE C APYTHMH
JHITaMH. _ . .

CoBOKYIHOCTE CHOCOOHOCTEH, 3HAHMM ¥ yMeHHH, HeoOXommMerx 1y 3@dexTusHOro 0bmenys
OpY OK43aHMH. IIOMOIM HHBANKMAAM B NPEONONCHWHM O0aphepoB HA3BIBACICA KOMMYHMKATHBHAS
3¢ }eKTHBHOCTE.

Kommynuxanys (o6menue) paccMaTprBacTCs KakK BaXHEHTIAT CTOpOHa mo00H HeITeNBHOCTH, BO
MHOTOM ofecHedMBAIOmas ©€ YyCHeX U IPORYKTHBHOCTE. KOMMYHWKATHBHAS KOMIETCHTHOCTD
HeoOxomuMa KaxaoMmy. JUIf CHCHHATHCTOB [PODECCHOHAILHO 3HAYMMEIME SBIIOTCH YMCHHS
NPABIIGHO BOCIPUHHMATS ¥ HOHHMATE APYTOTO YEN0BEKd, TPAMOTHO OKa3hIBATE YCIYTH B YUPEKICHUN
WM OpTaHU3aIMH.

Pa3BuTHE KOMMYHUKATUBHBIX YMEHHM CKIIaABIBACTCS U3 CEAYIOIMX OCHOBHBIX HABBIKOB:

- u36eraTs KOHQIVKTHBIX CHTYaliL;

= BHHMATE/ILHO CIIyIIaTh HHBAINAA ¥ CIBIIATE €T0;

- PEryaHpoBaTs COOCTBEHHBIE SMONMY, BOZHAKAOIINE B IPOIIECCe B3aNMOISHCTRIS,

- 00eCIIEUMBATE BEICOKYIO KYIBTYPY U 3THKY B3aHMOOTHOIICHUH;

- HYBHIH30BAHO IPOTHBOCTOATE MaHHUILYIPOBAHUIO.

CymniecTeyroT o0Iue HpaBUJAa 3THKETA HPH OGUIEHMA ¢ HEBATHIANMT |, KOTOPEIMH MOTYT
BOCIIONB30BATECA PAOGOTHHKY Opranusaiul, NPENOCTABNAOIAX YCIYTH HACSICHUIO, B 3aBUCUMOCTH OT
KOHKDETHOH CUTYAIUH:

1.Obpawenne x uenosexy: Korja BBl pasroBapuBacTe ¢ uWHBAMEAOM, ofpamaditecs
HEIOCPECTBEHHO K HEMY, 4 HE K CONPOBOXAIONIEMY MIH CYPJOIISpEBOAIMKY, KOTOpPEe IPHCYTCTHROT
TIpH PasroBOpE.

2. IToxcamue pyxu: KOTTA Bac 3HAKOMAT C WHBANHIOM, BIONHE 6CTECTREHHO TIOMATE eMy pyKY:
J@Xe Te, KOMY TPYIHO JBUTaTh PYKOH HWIH KTO IONB3YSTCH IIPOTE30M; BIONHE MOIYT IHOXATH DYKY —
TIPaBYIO WIH JIEBYIO, YTO BIIOHE JOIIYCTHMO:

3.Hasvigaiime cebs 1 Opyaux: KOTa BE BCTPETacTech ¢ HEFOBEKOM, KOTOPBIH TUIOXO MM COBCEM
He BHAUT, 00A3aTeNBHO HassIBalTe 66 7 Tex Imozel, KOTOpBle NP ¢ Bamu, Eciu 'y Bac obras
6ecernia B Tpymme, HE 3a65IBalTE NOACHUTS, K KOMY B JAHHEIL MOMEHT BE OOpaIIaeTecs, U HA3BaTh e,

4.IIpednooicenue nomowu: €CIM BEL TPEIATAETe IOMOIIB, JKIWTE, IOKA €8 MPEMYT, 2 3aTeM
CIpanHBaiTe, YTO W KaK Jeiarh.

5.40exsamnocme u eexcnugocmy: OOPAIIANTECH ¢ B3POCIEIME MHBATHIAMHI KAK ¢ B3POCIEIMIL
O6pamiaiitecs K HEM [0 HMEHH ¥ Ha THI, TOIBKO €CIIH BB XOPOIIO 3HAKOMBI.

6. He onupaiimecs Ha Kpecno-KorACKy.: ONAPATHCS WM BECHYTS Ha Ubei-T0 MHBANHIHON KOIICKS
— TO K& CaMOg, YTO ONHPATLCS MM BHCHYTH. HA €€ OONAfaTene, ¥ 5T0 TOKE paszapaxaer. uBanmaaas
KOJACKA — 3TO HACTh HENPHKACAEMOIO IIPOCTPAHCTRA YeTOBEKa, KOTOPLI ee HCHONB3YET.

7. BHUMAMenbHOCIb U MepneneoCis: KOra Bbl PASTOBAPUBACTE ¢ YETOBEKOM, MCIBITIBAIOMMM
TPYIHOCTH B OOIICHH, CIyIIAaHTe er0 BHHMATENHHO. By/BTe TEPHENMBEL, IUTE, KOIMA YENOBEK Cam
sakoHuHT Qpasy. He monpasnsiite ero u He foroeapusaiite 3a zero. HAKOrTa He IPUTBOPSITECH, UTO BEI
NIOHAMAETE, €CIIH HA CaMOM Jelie 5TO He Tak. IIoBTOpHTe, IO BEI HOHMIM, TO IIOMOKET HUETOBEKY
OTBETHTE BaM, & BaM — HOHATE €ro. ;

8.Pacnonosicenue Ona 6ecedsl: KOra BL TOBODHIE ¢ YEIOBEKOM, TOMB3YIOMAMCA HHBAIMALHON
KOIIICKOH HITH KOCTBUIIME, PACTIONOKATECE TAK, YTOOKI BAIIN ¥ €ro Diaza GEUIH Ha OHOM YpOBHE, TOTIA -
BaM OyneT Nerde pasroBapyBaTh. Pasropapueasg ¢ TeME, KTO MOKET, GMTATh 0 Iy6aM, PacHonmKHIECh
TaK, yTo6s Ha Bac manan ceeT, u Bac 6BUIO XOpOIIO BHIHO, mocTapaiitecs, urobsl Bam muuero (ena,
CHTAPETHL, PYKH), HE MEIAamo.

9. Ilpueneuenue enumanys 4enosexa: 9T00Ll NMPHBICYL BHAMAHHE HEIOBEKA, KOTOPEIH INIOXO

CIBIIAT, TOMAIINTE €My DYKOH HITM NOXJIONaiTe o miedy. CMOIpHTE €My HPAMO B [Ia3a U TOBODATE

9ETKO; HO MIMEHTE B BHAY, 9TO HE BCE JIFOJH, KOTOPHIE INIOXO CIIBIMIAT, MOTYT YHTaTh IO Ty0am:

! 110 o6mux uparmT STHEETA" COCTABNEHEL Kapen Meliep.



10. He cmywatimecsy, ecly ciIy9aHO JOIyCTIIX OIIOMIHOCTh, CKasas "Yeummmcs" wim "Bm
crpimany 06 3ToM...?" ToMy, KTO HE MOXKET BU/CTh WM CIEILIATE.

Taroxe paspaboTaHbl DpaBHIa OSTHKSTA Ui JMH ¢ PasHBIMU paccrpoficTeamu  QyHKuui
: oprammzMa.” CImcok DpaBUIl JOCTATOYHO BeN¥K. ECIM coMHeBaerech, paccuuThIBaliTe Ha CBOM 3ApaBEIA
CMBICI ¥ CTIOCOGHOCTE X COTyBCTBHIO. OTHOCHTECH K IPYTOMY YeIIOBEKY, Kak K cebe caMoMy, TOYHO TaK
e er0 yBayKkalTe — U TOTJa OKa3aHHe YCIyTH B yupexnenun u obmenne Gynyt 3QdeKTHBHEIME
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HHCTPYKIIHAA
IHpasuna smuxema npu 06uieHUY ¢ UHEGATIUOAMU,
LCRBIMbBLEAIO UMY MPYOHOCINY BPU REPEOGUIHCEHUIL:

° IlomHHETE, 9TO MHBANHIHAT KOJMCKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO UeinoBeka. He
obmoxaumMBaTeCh HAa Hee, He TONKaiTe, He KIaJuTe Ha Hee HOTH 6es pazpemiedus. Hawats KaruTh
KomAcKy 0Oe3 coriacus HMHBAIMIA — TO JKe CAMOE, 4TO CXBATATE W IIOHECTH HeJoBeka 6es ero%;
paspelueHuA.

° Beerpma cupammpaiTe, HyXHa JIM IIOMOIIB, IIPEXIe HeM OKa3arhk e€e. TIpemraraiire
TIOMOTIE, €CIH HYKHO OTKPHITH TSDKEILYIO ABEPE MK NPOMATH 110 KOBPY C JUIMHHEIM BOPCOM.

° Ecmu Bamme IpeAnoXeHye o IIOMOINM NPUHATO, CIPOCHTE, WTo HYKHO [eHaTh, H 9ETKO
CIIENyHTe HHCTPYKITAIM.

° Ecmm BaMm paspenmind IHepefBHTaTh KOILACKY, CHadala kaTuTe e MemrenHo. Komscka
6510TPO HAGHPAET CKOPOCTE; M HEOXKMIAHHEIA TOITIOK MOXKET IPUBECTH K TIOTEPE PABHOBECHS.

° Beerma mmaHO yOe)IaiTecs B HOCTYIHOCTH MECT, LAe 3aIUIaHUPOBAHEl MEPOIPHATHA.
3apanee IOMHTEPECYHTECh, KaKHE MOIYT BOZHHKHYTH npofiﬁemm Wi Gapbepel M Kak HMX MOXKHO
YCTPAHHUTE, @

° He Hano xomats 9emoBexa, HAXONAMETOCH B MHBANHIHON KOIACKS, [MO CIMHE A TI0
meyy.

° Ecmi BosmoxHo, PACIIONIOXHTECH TaK, qro0Bl BalM JMNa OBUIM Ha ONHOM YPOBHE.
UsGeraiiTe HONOKEHUS, IPH KOTOPOM BAIIeMy COBECENHUKY HY/KHO' 3aNPOKU/IBIBATE TOJIOBY.

e Eemm cymechonT apXUTEKTYPHEIE OapbepEl, IPENyIpPeIuTe O HUX, Ir06k YEIOBEK UMET
BO3MOXKHOCTh NPHHMMATE PEIICHHA 3apaHee.

® ITomumwre, 910, KaK NIPABHIIO, y JIOZSH, HMEIOMUX TPYAHOCTH IPH HEPSABIKCHHUH, HET
TpOo6IIeM CO 3PEHHEM, CITYXOM M IIOHIMAHHEM.

° He mymatite, 970 HE06X0MMOCTS TONBI0BATEC HHBAIMIHON KOIICKON — 5TO Tpareus.
310 cmocob cmobomboro (ecnu HeT ‘APXUTEKTYPHBIX 6apﬁ.epoB) nepenBrokeHMd. EcTh  Imomm,
NONB3YIOMAECS WHBAMMAHON KOJNMCKOM, KOTOpEE He YIPATAIH CHOCOOHOCTH XOOHIB H MOTYT
HNSPEABUTATECS ¢ HOMOIIBI0 KOCTEUIEH, TpocTH M T.I KOWICKW OHM WCHIONB3YIOT JUIL TOrO, 4TOOHI
SKOHOMHUTb CHITEL ¥ GBICTPEE TIePEBHTATECA.
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HHCTPYKIIHA
IIpasuna smuxema npu obujenuu ¢ uHeaAnUIaMU,
UMEIOUUMU HAPYUIEHUE 3DERUE UL He3PAUUMU:

° IIpemraras cBOXO IOMOIIE, HAIPARILIHTS YEJIOBEKA, HE CTUCKMBATE €ro pyky, npTe TaxK,
Kak BbI 0OBIUHO XozAmTe. He Hy)KHO XBaTaTh CIEHIOr0 YeN0BEKa M TALlATE €r0 34 COO0H.

o Ommmmire KpaTKo, Iie BBl Haxomurecs, Ilperynpexpaiite o NpemiTCIBMAX: CTYISHAX,
IyXKax, AMax, HU3KHMX OPUTOIO0KAX, Tpy0ax U T.IL

e Hcnoms3y#Te, eciy 370 yMECTHO, (paskl, XapaKTCPHIYIOUIHE 3BYK, 3amax, paocmmne
Henurecs YBUNECHHBIM.

@ OGpatiiaiitecs ¢ coDaKaMHU-IIOBOABIPAME HE Tak, KaKk ¢ OOBYHBIME HOMAITHHMH
’KHBOTHBIMH. He xoManmyiiTe, He Tporaifte H He Hrpaiite ¢ cO6aKOH-TOBOIBIPEM.

° Ecmm Brl colmpaeTecs WHMTaTh HE3PAUEMY HeNOBEKY, CHadana Npemynpenure of 5TOM.
T"osopure HOpManbHEM rojocoM. He npomyckaiite nabopMayio, eciii Bac 06 3TOM HE TIOMPOCAT.

° Ecnm 570 BaKHOE IMHCEMO WIH JOKYMEHT, HE HYXHO I YOeOUTEILHOCTH JaBaTh €ro
norporats. IIpy 5TOM He 3aMeHAlTe dTeHHe NepeckasoM. Korna Hespaumii 9enoBex HOIDKEH HOINKCATh
DOKyMEHT, TPOYUTANTE €r0 o0s3aTenbHO. MIHBATMAHOCTE HE OCBOBOXKIAET CIENOro YEioBEKd OT
OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM. )

e Bceerpda o_6pamaﬁ'recs HETIOCPEHOCTRCHHO K UENOBEKY, JdXe SCIIH OH BaC HE BUOWT, 4 HE K
ero 3pg9eMy KOMIIaHbEOHY.

® Bcerga HaselpaliTe celf M NPEHCTaBIgHIE APYTHX COOECENHHKOB, a4 TAKKE OCTATNBHBIX
IpUCYTCTBYIONMMX. ECny BEI XOTHTE MOXATE PYKY, CKAKUTE 06 3TOM.

o Korpa Bl npennaraere He3pAIeMy JeIIOBEKY CECTh, HE YCAKUBANTE €TI0, 4 HANPABETE PYKY
Ha CIHMHKY CTyja WIH IOMIokoTarK. He Bomute TIo HOBEPXHOCTH €0 PYKY, a JalTe €My BOSMOXKHOCTE
ceofonHo norporars mpemmer. Eciu Bac MONPOCHINM HOMOYH B3ATH KAKOH-TO HPEAMET, HE CIENYeT
TAHYTH KHCTH CIETIOTO K NPeAMeETy ¥ Opath ero pyKoH STOT HpeIMeT.

° Korpa 51 06maeTecs ¢ IPYIIO He3pAIuX IHOACH, He 3a6biBaiiTe KaxIblt pas HAIBIBATS
TOT0, X KOMY BHL 00paniaerecs.

° He szacrapngifre Bamero cofecegHUKa BeIIaTs B IIYCTOTY: €CHM BEI NEPEMENIAETECE,
OpenynpenuTe ero.

° Buonne HOpMAmnbHO YIOTpeBIATE CIIOBO «CMOTpETH». JlAs HE3PAYEro HENOBEKAa 5TO
O3HAYALT «BHIACTH PYKAMID), OCI3ATE.

o W3Geraiite DacIUTBIBYATEIX  OLPENENCHMA ¥ MHCTPYKIMH, KOTOphlE  OOBISMHO

CONPOBOXKIAIOTCA KESCTAMY, Bmpa&emm Bpoze «CTakan HaxOMUTCH Iie-To TaM Ha croney. CrapabiTecs
651Th TOUHBIMU: «CTaKaH TOCEPETHHE CTOIAY.

® Ecnu BB 3ameTwumy, 9TO ‘He3pIdWil HelOBeX cOmucs ¢ MapLIpyTa, He YIpPaBIHTE: ero
ABIIKCHUEM Ha DACCTOSHMH, TIOJONANTE ¥ IOMOTHTE BEIOPATECA HA HYIKHEI TIyTh.
® Hpu crrycke wim momseMe IO CTYNOHBKaM BEHHTE HE3PIIEr0 MEPHEHIMKYILIPHO K HIM.

Hepemsm*ascr. HE ZenaiTe PBIBKOB, PE3KHX OBIDKSHHH. le’d COIIPOBOXOCHUH HE3ZPIYETO quIOBGK‘a HE

3aKIIa[BIBalTe PYKH HA34] — 3TO HEYI00HO.



HHCTPYKIIAA

Ilpasuna smukema npu obugenun ¢ uHsaILOaMY,
UMEIOWUMI. HAPYUICHUE CYXa:

° PasrosapuBas ¢ 4enoBexoM, y KOTOPOrO IUIOXOH CIyX, CMOTPHIE IpAMO Ha Hero. He
3aTeMHANTe CBOE JIUMO U HE 3aTOPAXUBANTE €I0 PYKAMH, BOTOCAME MK KAKIMU-T0 npeameraMu. Bam
COOECE/[HUK HOMDKEH EMETh BO3MOXKHOCTE CIIE/UTE 32 BEIPAKSHIEM BAIIETO ma.

° CyIecTBy T HECKOTBKO THIIOB ¥ CTEIIeHeH riyxoTEl. COOTBETCTBEHHO, CYIECTBYET MEOTO
croco6oB. o6meHusA C JIONBEMH, KOTOPEIS IIOXO Cibimar. Bem Bbl HE 3H4eTe, Kakoi IIPEANOYECTD,
CIIDOCHTS Y HHX. _ v

® HexoTopEIe JI0M MOTYT CIBNIATE, HO BOCHPHHUMAIOT OT/EBHEIE 3BYKH HEIpasuipHO. B
3TOM' CIIyHae TOBOpUTE GoNee TPOMKO # HETKO, HONGMpas HOIXONAmuit ypoBeHb. B japyrom cmywae
TIOHaO0HATCA JIMIIh CHUINTH BEICOTY TONOCA, TAK KK UEMOBEK YIpaTun CriocoBHOCTE BOCIIPHHUMATE
BBICOKHE JACTOTEL

® UT0651 IPUBIETs BHAMAHKE TE/0BEKa, KOTOPEIL IUI0XO CIIBIIINT, HA30BUTE €T'0 110 AMEHH.
Ecnu oTBeTA HET, MOKHO CIIETKA TPOHYTE YeIOBEKa WIIH ¢ ITOMaXaTh PYKOH.

. Tosopure sicH0 1 posro. He HyHO H3IMIIHe NOSYEPKUBATS 4T0-T0. Kpruath, 0C06CHHO B
yX0, TOXE HE HAZHO.

e Ecrmu Bac mpoecsT NOBTOPHTE YTO-TO, MONPOOyHTe nepedpaznpoBats 'CBOC HpEUIOKEeHHE.
Vcrons3yiTe XecTh. =

° YGemurecs, 4To Bac nouay. He cTecHITEcE CIPOCHTE, TIOHAI JIH BAC COGECEIHUK.

® Ecmu BEI coobmaste ME(GOpMALIO, KOTOPAs BKIIOYAeT B cels HOMED, TEXHHYECKHUI HiIH

ApYroH CIOXHBIA TEPMUH, 2JipeC, HAIMLINTE €€, COOOMHTE 1O (akcy M JNEKTPOHHON TOYTE MU
nx00BIM APYTHM cIOCO60M, HO TaK, 9T00BI OHA OBIIA TOTHO TOHSTA.

° Ecnu CymiecTBYIOT TPYIHOCTH IpH YCTHOM OGIIeHMH, crpocuTe, He OyAeT 1M Ipolue
[EPENHACHIBATEC.
e He 3zabmmalite o cpepe, Koropas Bac OKpyxaeT. B Gonpmmx MM MHOTOMIGIHEIX

HOMEIIEHHUAX TPYAHO OBIAThCA C JEONBMY, KOTODHIE TUIOXO CIBIIIAT. SIpKoe COTHIE W TeHS TOXe
MOTYT OBITE Dapbepamu.

e OueHs 49dCTO IiyXue JIOOM KCIONB3YIOT S3BIK ECTOB. ECIH BBl OBIIAETECH uepes
TEPEBONINKA, He 3a0ynpie, dTO obpamaTecs Hamo HETIOCPECTBEHHO K cofecemHmKy, a He K
HEPEBOIHKY.

o He Bce momu, KOTOpPEE IUIOXO CHBINIAT, MOIYT “4HMTATH TIO ry0Oam. Bam myume BCero
crpocuts o6 5TOM TpE ImepBoi Berpede: Ecmu Bam cobecemHpK 0bnanaeT STEM HABEIKOM, HYKHO
COOMIOATE HECKONBPKO BAYKHEIX npasw.. IlomumTE; 91O TOIBKO TpH M3 [ICCATH CHOB XQpPOIIo
‘TIPOYUTHIBAXOTC,

® Hyxno cmorpers B mmuo cofeceffHEKy ¥ TOBODHIE SCHO H MEIEHHO, HCTIONLE30BaTh
IpOCTEIE (pask! ¥ u30eraTs HECYIECTBEHHBIX CIOB.
e HyxHO HMCHIONB30BaTh BHID@XCHHME IMNR, IKECTH, TENOJBIDKCHHS, ECIH XOTHUTE

IIOMYEPKHYTh WM IIPOSCHHTE CMBICT CKA3AHHOTO.



WHCTPYKIASA
IHpasuna smuxema npu obuenuu c uHsanuoaMu,
UMEIOUUMU. 3G0EPIHCKY & PAICUMHY U npoﬁhm,bz' obwenus;
Ymcmeennvle Hapyenus:

° Hcrnonssyiite JOCTYIHELL A3BIK, BEIPAKAHTECh TOTHO U IO AeNy.

e Hsberaiite CIOBECHEIX IITAMIOB 7 0OPA3HBIX BEIPAKEHMI, SCITH TONEKO BEI HE YBEPEHE! B
TOM, ITO Balll COBECETHUK C HAMHY 3HAKOM, ‘

® He roBopute CBBICOKA. He gymaiire, 910'Bac He HOHMYT.

J I'oBopst 0 3ajadax wmm TpOeKTe, PACCKASEBANTE BCE IO IIArAMY. Hadire Bamemy
COBECEHUKY BO3MOKIOCTS OBBIrpats KayKIbLl mar mocie TOr'0, KaK BEI OOBACHIITH eMy.

° Mcxopure u3 TOTo, UTO B3POCHIE TEIOBEK C 33[EPHKON B PARBUTHH HMEET TAKOH IKe

‘OIIBIT; KaK M JH0GOH APYro# B3POCIBIH HeIoBeK.

® Ecmm meobxommvo, wcnomssyiite uUTIocTpamyy wWiH  (ortorpadum. Bynere TOTOBE

TIOBTOPHTS HECKOIIEKO pa3. He crasaitrecs, ecimu Bac C IIEpBOTO pasa He IOHMTH.

° OfpamiaiiTecs ¢ YeNOBEKOM C npobiemamu DasBHTHS TOYHO TaK XK, Kak BRI Ol

obpamanucs ¢ mobsm apyrum. B Gecene obcyxmaiire e e TEeMBL, Kakue BEl 06cy:xmaere ¢ OpyraME
mopsmy. Hanpumep, miIaHel Ha BEIXOLHEIE, OTITYCK, HOroa, TTOCIEAHUE COOBITHI.

° O6pamaiirecs HENOCPENCTBEHHO K HE/IOBEKY.

® ITomuwute, gT0 MHOmA © 3ATEPXKKOM B DPAsBHTHM HEECIOCOBHEI ¥ MOTYT TOANKCEIBATE
AOKYMCHTEL, KOHTPAKTBL, TOJI0COBATE, 1ABATE COTIACHE Ha MEAMIMHCKYO IIOMOIIS T, .
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HHCTPYKIIUA
IIpasuna smuxema nyu oGueHUL € URGAIUOANY,
UMEIOUUMY RCUXUYECKUE RADYULEHU:

Hcuxuyeckue HapymeHHs — HE TO K€ Camoe, 4T0 mpobmems! B paspurem. Jhomu c
ICHXHYECKMMH MPOBIEMaMy MOTYT MCIBITHIBATE SMOLHOHANBHEE DACCTPOICTB2 WM 3aMEIATEIIECTRO,
OCTIOMKELIONIHE MX JKH3HE. Y HUX CBOH OCOBEIN ¥ H3MEHUMBEIA BTN Ha MHUD.

e He mano mymats, 9TO MOOM ¢ NCHXUYMECKHMHM HAPYINCHWSIME 063aTeNBHO HYKIAIOTCA B
IONOTHUTEILHOA TOMOLIM U ‘cne‘xma'zmnomvo6pamemm.
° O6pamairecs ¢ MONEMHU ¢ ICHXHYICCKUME HAPYIIEHWIMH KaK ¢ JudHoCTAMY. He HyxHO

IenaTh MPSXAEBPEMEHHBIX BEIBOJOB HA OCHOBAHME OIEITA OOL{eHHS ¢ APYIUMH JTIOABMH C Takoi ke
thopMolt HHBANHIHOCTH.

® He cienyer symats, 910 JIOMM ¢ ICHXUISCKHMHU HapyIISHHIMHA GOliee APYTHX CKITOHHBI K
macumaio. Dto Mud. Ecnm BE ApysxemobHE, 0HE 6YIyT 4yBCTBOBATE cebs CIOKORHO.

® HesepHo, 4T0 MI0/A ¢ ICUXUIECKUMY HAPYIICHHAMY MMEIOT IPOOIEMBL B OHAMAHMH HITH
HIUKE 110 YPOBHIO MHTEIUIEKTA, 4€M BONBIMMHCTRO JIIOEH.

® Ecrmi Henosek, MMEIOIIKH IICHXHIECKHE HAPYIIeH s, PACCTPOEH, CIIPOCHTE €r0 CIIOKOHHO,
9T0 BB MOKETE CHeIaTh, ITO0EI IOMOTE eMY.

® He rosopure pesko ¢ 4enoBeKOM, UMEIOIMM TICHXMYECKUE HAPYIUSHAS, JAXe €CIIH Y BAC

€CTh JJI4 3T0T'0 OCHOBAHHA.



HHCTPYKIIHAA
IHpasurna smuxema npu 00weHuy ¢ UHEATTUOOM,
UCHBLNBLEAIOWUM 3AIMPYOHEHUA 6 Pey:

° He ursopupy#ite moneH, KOTOPEIM TPYAHO FOBOPHTE, HOTOMY WTO HOHSTE MX ~— B BAIIHX
MHTEpEcaXx.

® He nepeGusaiite i H¢ MONpaBILiTe Y610BEKA, KOTOPEIH HCIBITBIBACT TPYAHOCTH B Pedn.
Hauymatite TOBOPHTE TOMBKO TOTAA; KOTAa YOEIHTECE; ITO OH YiKe 3AKOHUHI CBOIO MBICIH,

o He mertafiTecs ycKOpHTS PasroBop. BymsTe rOTOBBI K TOMY, UTO PasroBop ¢ YENIOBEKOME

3aTPyAHEHHON pevbio 3aliMer y Bac Gomsmre Bpevenu. Ecmum Bl cremmTe, JIydie, W3BMHFBIINCH,
JOTOBOPUTECA 00 00IIEeRHY B IPyTOe BpeMs.

e Cmotpure B NHIO coOeCeNHHUKY, NONNEPKUBANTE BHIyANBHEI KOHTakT. OTnalite 5Tol
Becerne BCe Balre BHUMAHNE. i

o He pymaiire, 4ro 3aTpy[HCHVS B PEHH — IOKa3aTelb HWSKOTO YPOBHSA MHTEJIEKTA
HEJIOBEKA.

° CrapalTecs 3a/1aBaTh BOIPOCHL, KOTOPHIE TPEGYIOT KOPOTKHX OTBETOB MITH KHBKA.

° He mpurBopsiiTecs, ecim B5I He IOHAIIY, IT0 BaM ckazany. He crecHsiiTecs MepecipoCcHTs.

Ecni BaM CHOBa He YHANOCH IOHATH, [ONPOCHTE IPOM3HECTH CIOBO B 6olee MEHICHHOM TeMIIE,
BO3MOXKHO, 110 OyKBaMm.

e He zalpmaiiTe, 9T0 9YeNOBEKY ¢ HAPYLICHHOH DOUBI0 TOXKE HYKHO BEICKA3aThCa. He
nepebuBatite ero 1 e moxaNsiiTe. He Topomure roBOPSIIEro.
° Ecnu y Bac BO3HEKAIOT mpoONeMB! B OGINEHNH, CIPOCHTE, He XO4eT U Ball coBeceTHuK

HCIIO/IB30BATh JPYToi crmocob — HamucaTs, HAEUaTaTh.



