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1. HEJIX OCBOEHUSA TUCIUITJINHBI

1.1| popmupoBanne y 00ydaromuxcs 3HAHWH M HABBIKOB yIIPABICHHS MOBEACHHEM IOTPEOHTENeH Ha PBIHKE TOBApOB / YCIyT B

BO3Z[CﬁCTBI/ISI Ha COMUYM

COBPEMEHHBIX YCIOBHSX; (popMHpOBaHHE KOMIETEHLHUH, 00ecneunBaloUX MOMydeHHe TEOPeTUYEeCKUX 3HAHUHM U (aKToB
peanbHOH Jel0BOM NpPaKTHUKHM MOBEIACHHS NOTpeOMTENell; OLEHKM NPAKTHYECKUX PpE3YJIbTaTOB TEX WM HHBIX METO/IOB

2. TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCHUIIJINHDBI

OIIK-3. CriocoGeH aHaIM3MPOBATD U COAEPKATEIBHO 00BSICHATH MPHPOAY TOProBO-)KOHOMHYECKHX IPOLECCOB

B pe3ysbTaTte 0CBOCHHS JUCHMILIUHBI 00y4AIOIMIICS JOJIAKEH:

3HaTh:

OCHOBBI COITMAIILHOTO TOBEACHUS MOTPEOUTENCH B TOPrOBO-3KOHOMUYIECKHX MPOIecCcax; MPHHITUIBI 1 METOIBI aHAIIN3a MOoTpeOHOCTEeH
LIEJIEBO ayAUTOPHH B cepe ToBapHOro obpamenus (cootHeceHo ¢ naaukaropom OITK-3.1)

Ymerb:

AHATM3UPOBATh WH(POPMAIIMIO B TOPrOBO-3KOHOMHYECKHX IIPOIECCaX; BBIABIATH LEJIEBYIO AyJHTOPHIO; aHAIN3UPOBATh COIMATBHBIC
noTpeOHOCTH U (OPMBI MIPOSIBIICHHSI SKOHOMHUUECKUX 3aKOHOB (COOTHEceHO ¢ nuaukatopom OIIK-3.2)

Baanernb:

HaBBIKaMU OLIEHKH COLMATBHOTO MOBEACHUS MOTpeduTeneil u BeIOopa 1eJIeBol aymuTopuu B cepe TOBAPHOTO oOpaiieHus (COOTHECEHO
¢ uaaukaropom OI1K-3.3)

3. CTPYKTYPA U COAEP) KAHUE JUCIUITJINHBI

Paznen 1. IloBenenune norpeduTeseii Kak 00beKT U3yYeHUsI

HaumeHoBanue TEMbI, KpaTKo€ CoJiepKaHue

Buj 3austus /
pabotsl / popma ITA

Cemectp /
Kypce

KosmmuecTBo
4acoB

KomnereHuuu

1.1

Tema 1. MapkeTHHT 1 IoTpeduUTeNH

Hcropust u3ydeHus moTpeOUTENbCKOro noseaeHus. OOBEKT M NpeaMeT U
3amaun  aucuuiuinebl. OObeKT ©  mpeaMmer aucHMIUIMHBL  [loHsTHE
«moBezieHHe norpebutensy. Bo3neiicTBre Ha MOTPEOUTENs: COLMANbHAsS
3aKOHHOCTh M 3THKa. OCHOBHBIC TPHHIUIIEI ITOHUMAHUS IOTPEOHTEIS.
Iotpeburenn u mnokynarenau. [loBeaeHue HOTPEOUTENS: CTAHOBICHUE
obnactu 3uanmit. KoHueniuu mapketuHra u notpedutens. Crerpduka
HNOTPEOUTETBCKOTO M JICJIOBOrO MapkeTHHra. (DakTopsl, MOBBIMIAOIINE
aKTyaJbHOCTh paboThl ¢ moTpedutensiMu. COBpeMEHHBIE W3MECHCHHS B
MapKeTHHre. MapKeTHHI OTHOWIEHHH U ero MHCTpyMeHThl. OOMeH Hu
MoTpeOuTeNbCKass EHHOCTh. KOHIENIMs TMOXHU3HEHHOW [EHHOCTH
KIUeHTa. VHOuBUIyanu3upoBaHHBIM MapkeTHHr. Kactommzauus u
KaCTOMEpPHU3aIHs.

JIeKIIMOHHBIE 3aHATUSA

OIIK-3

1.2

Tema 1. MapkeTHHT U IoTpeOUTENH

1. TloBenenue NoTpeOUTENS: CTAHOBICHHE 00TACTH 3HAHUIA.

2. Konnenmuu MapketnHra u mnorpebutens. Crenuduka
MTOTPEOUTENHCKOTO U JICTIOBOTO MapKETHHTA.

3. ®DaxTophl, MOBBIAIONINE AKTYalbHOCTH PabOTBI ¢
norpedutensimu. CoBpeMEeHHbIE U3MEHEHHsI B MAPKETHHTE.

4. MapKeTUHI' OTHOIIEHUH M ero HMHCTpyMeHTbl. OOMeH u
MOTPeOHUTENbCKAS IICHHOCTb.

5. Konnennus moXn3HeHHOW [IEHHOCTH KIHEHTA.

6. MHauBHyanu3upoBaHHbIH MapKETHHT

[IpaxTugeckue
3aHATHA

OIIK-3

1.3

Tema 2. Ilo3HaBarenbHble TNpoLECCHl W (OPMHUPOBAHUE MOBEICHHS
norpeburenei

Ipouecc obpadorku uabopmarmu KorHUTHBHBIE MPOIECCH DMOIMU B
perymsiuuM  noBeneHuss norpebuteneit  IlosHanme M BocmpusTHE.
O06paboTka MHOpMaMK ¥ BocTpusiTHE. V30MpaTenbHOCTh BOCHPUSITHSI.
IepuentuBHble uckaxeHus. DopmupoBaHHe 00pa3o0B  BOCHIPHUSITHSL.
ITonnoporosoe Bocmpusitue. OcBeTOMIECHHOCTh. BocpuHIMaeMbIil pUCK
u ero mnpeogosienue. Ourymenne. OCHOBHbIE CBOMCTBA OLIYIICHUM.
IMonucencopusiit Mmapkerusr. IIpouecc oOyuenus. bBuxeBuopucrckue
Teopun oOyuenus. Teopust mo3Hanus. Meroapl o0ydeHHs: noTpeduTeneii.
Ponp mamsitu B mpouecce oOydeHus. Tumbl mamstu. KomumuectBeHHas
OLIEHKA MaMSATH B OTHOLIGHHM PEKIAaMHBIX pasjpaxutesneil. Buumanue.
CaoiictBa BHMMaHus. Ponb BHMMaHHS B BOCIPHSATHH TOBapOB U YCIYT.
Wurepnperaiiis 1 OCHOBHBIC XapaKTEPHUCTHKN HHTEPIPETALIH.

HCKHI/IOHHHC 3aHATUA

OIIK-3

1.4

Tema 2. Ilo3HaBarenbHBIC IpoLEecChl M (OPMHUPOBAHHE ITOBECICHHUS
noTpeduTenei

IIpaxTHyeckne
3aHATHSA

OIIK-3




1. IIpouecc oOyuenus. BuxeBropucTckue Teopuu 00ydeHHUSI.

2. Meroasl 00yueHHs TOTpeOUTENEH.

3. Ponb maMsiTH B niporiecce 00ydeHusI.

4. Tumsl mamsatd. KonmudecTBeHHas OLEHKA MaMSTH B OTHOIICHHH
PEKITaMHBIX pa3ApakuTeNeH.

5. Buumanue. CpoiicTBa BHUMaHHs. Poib BHUMaHHS B BOCIPHATHH
TOBapOB U YCIIYT.

6. MaTeprnperanyisi 1 OCHOBHBIE XapaKTEPUCTHKN HHTEPIPETALIUH.

1.5

Tema 3. MapKeTHHT OTHOIIEHWH W €ro MHCTPYMEHTHI Uil TOBEICHUS
norpedurenei

DOKOHOMHYECKHE  pecypchl.  V3MepeHne  I0XOIOB.  YBEPEHHOCTH
notpebureneii. OnpeneneHue noTeHKana ppiaka. CTpaTuuKanus pbHKA.
VYpoBHH phIHKA ¥ TOBeAeHHWe morpeduteneil. Pecypchl  BpemeHH.
Konuenuus Bpemenn. ToBapsl 1 yciyru, norpebisiomye Bpems. ToBapbl 1
ycinyrn, — cOeperaromme  Bpemsa.  3MepeHme  pecypca  BpEMCHH.
IosHaBarenbHble pecypcebl. [loHSATHE «IO3HABaTENIbHAS CIIOCOOHOCTDHY.
IToBepxHocTHOE BHMMaHue. [IpeBbllieHrEe MO3HABATEILHON CIIOCOOHOCTH.
Iotpeburensckue 3Hanus. Conepxanue 3HaHMH. OOBEKTHBHBIE H
CcyObeKkTHBHbIe 3HaHHMA. OpraHu3anus 3HaHMHA. ACCOIMATHBHAs CETh.
Metonel u3MepeHus1 3HaHWHA. AHaTU3 HWMHIKA, TOBEPXHOCTHBIC
n3Mepenus.  Ilonatne  «oTHomeHue». IlocnmencTBust — OTHOIICHHME
norpebureneil. KoMnoHeHTH! OTHOmIEHWS. B3auMoCBs3b  3JIEMEHTOB
ortHomeHus. Pomp mpsmoro onbiTa. CBOWCTBa OTHOIIEHWH. MeTomsl
U3MEepeHus OTHOmIeHWi. 3menenus oTHOmeHWi. Pomp dyBCTB mpu
(opmupoBaHnK OTHOUICHUH. OTHOIICHNS B MPOTHO3UPOBAHUHU TTOBEACHHUS
notpebureneit. O6ecreueHue COOTBETCTBUS H3MEPEHUIH.

HSKHI/IOHHHC 3aHATUA

OIIK-3

Tema 3. MapKeTHHT OTHOIICHHII M €T0 MHCTPYMEHTHI Ul IOBEACHUS
norpeburenei

1.OxoHOMHYeCcKHE  pecypchl.  M3MepeHHe  JOXOMOB.  YBEpEHHOCTh
riorpeburenei. OnpeieneHne MoTeHIaIa PhIHKA.

2. Crparudukauus pblHKa. YPOBHH PBIHKA M IIOBEICHUE MOTpeOuTeneii.
3..Pecypcel Bpemenu. Konuenmms Bpemenu. ToBapsl H  yciyru,
notpebisitolime  Bpems. ToBapbl M yciyrd, cOeperaioimue Bpemsl.
H3mepeHue pecypca BpeMeHH.

4. Tlo3naBarenbHbie pecypchl. [IoHATHE «TO3HABATEIbHAS CIIOCOOHOCTHY.
IToBepxHocTHOE BHMMaHue. [IpeBbllIeHHE TO3HABATEILHOMN CIIOCOOHOCTH.
5. Ilorpebutensckue 3Hanusa. CopepxkaHue 3HaHMH. OOBEKTHBHBIE U
cyObekTuBHBIE 3HaHMs. OpraHu3anusi 3HaHUHA. ACCOILMATHUBHAs CETb.
MeTonpl n3MepeHus 3HaHUH.

[IpaxTHyeckue
3aHATUSL

OIIK-3

1.7

Tema 4. IlepcoHanpHble LEHHOCTU. JKU3HEHHBIM CTHIBP MU Ppecypchl
noTpeduTens

Ilepconansupie 1eHHOCTH. [IpuMeHeHME cHUCTEMBI LEHHOCTEH s
oObsicHeHus1 moBefeHus: mnorpebureneit. lllkana uenHoctern Poknua u
IBapua. KoHuenuuu >KM3HEHHOTO CTWJIS M CHOCOOBI €ro M3MEpEeHHs —
VALS, VALS-2 u LOV. InobGanbHble CTUIM JKU3HH. TeHICHIUH
HM3MEHEHHs CTWIIS JKH3HH. Pecypcel morpebuteneil - KOHOMHUECKHE,
BpEMEHHbIe, KOTHUTUBHbIC. KOHIEeNIIMs CTHIISL KHU3HH U €r0 HU3MepeHHe.
MeTtoapl OomMCaHMWsl CTUJSA JKU3HM. POCCHMCKHWH OMNBIT THIIOJIOTHUHU
TIOTPEOUTEINCH O CTHIIIO JKU3HH.

CamMocTosTenbHast
pabora

18

OIIK-3

1.8

Tema 5. [TorpeOutenbckue 3HAHUS

Conepxanne 3HaHust morpebutens. CymHocTs 00yueHus. Mertoabt
o0yueHus nmorpedureneil. 3Hanue o npoxykre OpraHuzaiys 1 U3MEpeHne
3HaHus. OTHONICHWE W €ro KOMIIOHEHTHL. VI3MEHEHWE OTHOIICHHS.
Cymaocts MotuBaiun. [Iponecc mortuBanmu. Oco3HaHHass MOTPEOHOCTS.
Teopun moruBanmu D. Mc.Clelland, 3. ®peiina, T'epubepa. Uepapxus
norpebHocTel Macinoy, ncuxonorudeckue MotuBbl Mc.Guire. Ponb
3aMHTEPECOBAHHOCTH B  MOTHMBallMM. BiusHHE  5MOIMOHAIBHOTO
cocrossaus. Tumel smoumii. I[lombeM ©  CcOKpamieHHE OHMOIMHA Kak
XapaKTepHCTHKA MPOAYKTa. DMOLUH B pekiame. MOTHBaLMOHHASL TEOPUS
¥ MapKeTHHIOBasi cTparerusi. EMMHCTBO M yCTOWYMBOCTH MOTHUBALMOHHBIX
mozneneit. [lomsTHe «camoBocmpusATHe». PacmmpeHHBIM B34 Ha
camoBocrpusitue. opMbl caMOBBIpaKEHHsI TIOTPEOUTENISI B IOBCEAHEBHOM
JKU3HU. MeToasl HUCCICIOBaHUSA MOTHBAaUUH. [IOHATHE «IMYHOCTBY.
ITcuxoananuruveckas Teopusl. CornnanpHas TEOpHs. Teopust
caMOKOHIeNIMH. TeopHus MHIUBUAYAIbHBIX 4epT. JINUHOCTh W MPHHATHE
pemenuii. «JlmuHocTh» Mapku. IlepconanbHble 1eHHOCTH. Illkainsl
nenHocreit Pokwua, IlIBapma. MuorocryneHuarsiii ananus. KoHumenmmm
CTHJISL JKU3HHM. METOABI OIUCaHUs >KM3HEHHOro CTwisd: Moxeinb AlO,
meromauku VALS u LOV. I'eocTrin 1 1100ajIbHbIE CTHIIN JKA3HU.

CamMocTosTenbHast
pabora

20

OIIK-3

1.9

Tema 6. 3HaHMA U OTHOIIECHHS NOTpeOHTENCH

CylHOCTh M KOMIIOHEHTHI OTHOIIeHHs. OTHOIICHHS MOTpeduTenei K
MapkaM ToBapoB. [lamsTh Kak COBOKYITHOCTh 3HAHUH mOTpeOUTENs O
cnocobax M BO3MOXKHOCTSX  YIOBIETBOPEHUs  INOTPEOHOCTEH.
Wudopmanus. Ucrounnku nnpopmanuu. Muenune norpedurens. CBoiicTa
otHoeHui. Banentnocts. aTeHcuBHOCTE. ConpoTuBnsgeMocTs. MeTosl
OLICHKM OTHOUIeHUH. Monens «uenb — cpeacTtBa». Mopenb OLEHKU
otHomenus Ouibdeiina. Meron «uaeanbHON TOUKM». MeTOABI yilyUIIeH s

CamocTosTeIbHAS
pabora

20

OIIK-3




OTHOILICHHS ITOTPEOUTEIIS K MapKe.

1. W3yuenue nortpebuTens, KaKk AWMHAMUYECKH pa3BHUBAIOIIAsCS 001acTh
MCCIIEIOBAHUI.

2. VIOBJIETBOPEHHOCTh  IOTPEOUTENs, KAaK [JABHBIA  OPUEHTHUP
COBPEMEHHOM KOHLISTII[UN MapKEeTHHTa.

3. ConuanbHasi 3aKOHHOCTb U 9THYECKasi YyTKOCTb, KaK Ba)KHBIN MPUHLIUIT
paboThl ¢ HOTpedUTENEM.

4. Usyuyenwe Mozeneil NOTPEOMTENHCKOTO IMOBEACHHS C  LEJIBIO
(hopMHpOBaHHMS KOMIUIEKCA TPOABMKEHUS TOBapa.

5. CymHocTh U MaciTab OpraHu3aluOHHBIX PBIHKOB.

6. CrocoObl (opMUpPOBaHHS JIOSUIBHOCTH IOTpeOUTENed OT WMEHH
opraHu3anuii.

7. PeepentHast nHppacTpyKTypa OpraHU3alHOHHOTO MMOKYIIaTeJIsl.

8. TUIONIOTHS CHTYALUi TIOKYIKH Ha TIOTPEOUTENHECKOM PhIHKE.

9. lenb NOKYIKH, KaK BaKHbIH (aKTOp HPHHATHS HOKYIIOYHOTO PEIICHUS.

CamMocTosTenbHast
pabora

TToxaroroBka nokiana ¢ ucrnoiab3oBanueM LibreOffice.

12

OIIK-3

Pa3gen 2. MexaHu3M COI[HAIH

3aliu MoTpeduTeei

HaumeHoBanue TEMbI, KPpaTKo€ CoAepKaHue

Bun 3ausrus /
pabotsl / popma ITA

Cemectp /
Kypc

KoauuecTBo
4acoB

Komnerenuuu

2.1

Tema 7. MexaHu3M JeHCTBHS KYJIBTYpbl: COLMATU3ALINS TOTpeOUTENei

I'mo6Ganu3anus peiHKOB. [T106anbHbIH MoaX0A K MapkeTHHTY. [lemorpadus
U CTpyKTypa rmiobanbHbIX phIHKOB. KoHuenuus kynerypsl. Kynsrypa u ee
oneMeHTHl. Tpuama KyasTypsl. KynbTypHble neHHocTH. Bo3sneiictBue
KylIbTypbl ~Ha IIOBEACHHE IOTPeOHTENs: MOTHBAUUS, CTPYKTypa
notpebnenus. Vnentudukanys KyJabTypHBIX IeHHOcTed. LleHHOCTH.
W3zmepenue kynbTypsl mo Xodcerene. Bapuanuu B KylIbTypHBIX IIEHHOCTSX.
KynbTypHble Bapualun B BepOalbHbIX U HEBepOAIbHBIX KOMMYHHKALUSAX.
Kpocc-kynprypHble M T1o0aibHBIE MapKeTHHIOBBIE cTpaTeruu. Paktopbl
paspaborku. Ilomsrue  «cyOkynbTypa». HamuonanmpHas, pacoBas,
peNMruo3Has WIM peruoHanbHas ocHoBa. CoumanbHas crparthudukaus
obmecrBa. ConuanbHOe TOJNOKEHHME M MapKeTHHL.  KoHuemnnus
couuanpHoro  xiacca. CouuanbHOe  HEPaBEHCTBO.  JleTepMUHAHTBI
COIMATBHOTO Kjacca. JlMHaMMKa COIMANbHBIX KiaccoB. CommanbHas
ctpykrypa B CIIIA u B Poccumn. M3mepeHue conuanpHOro craryca:
OJTHOKPUTEPHAIbHBIC U MYJIBTHKPHUTEpUANIbHBIC TIOKa3aTeay. MapKeTHHT B
Pa3NMYHBIX CETMEHTAaX COIMAJbHBIX KJIACCOB:! CErMEHTAlMs pBIHKA,
0COOEHHOCTH MOKYHATENbCKHX PEIICHHH Pa3HbIX COLUAIbHBIX KJIACCOB.

CamMocTosTenpHast
pabora

20

OIIK-3

22

Tema 8. BnusiHue KynbsTyphl Ha MOBEACHHE MOTPEOUTENCH.

Jemorpagust ¥ CTpyKTypa  DIOOQJIBHBIX  pBIHKOB.  BimsiHue
neMorpaHyecKux, SKOHOMHYECKHX, Hay4YHO-TEXHHYECKUX u
MONUTUYECKUX (AaKTOpOB Ha moBeAeHue mnorpedureneil. Crpykrypa
JIOXOZIOB PA3IMYHbIX MOTpeOuTeNeil. BiusHue KynbTypbl Ha NOBEICHUE
norpebureneil. KoHuenuuss HEHHOCTH U NOTPEOUTENIBCKOE IIOBEICHHUE.
Beicokast 1 MaccoBasi Kynbrypa. CyOKyJIbTypa U IMOBECHHE TOTPEOUTENISL.
Tpanchopmanus couuaabHbIX MHCTHUTYTOB M MapKETHHIOBBIE CTPATErUH.
BnusiHue ceMbH M JIOMAIIHEro XO3siiCTBa Ha IMOBEICHUE MOTPEOUTEICH.
BrnmsiHue conpanbHBIX

(akTopoB Ha MOKYNKH CeMbH. PoneBoe MHOBEACHHE MNPU COBEPLICHHU
nokynku. Conuanusanus. Vi3MeHeHHe B CTPYKType CeMbH M JOMAIHETO
XO34HCTBa.

CamocTtosTeNnbHas
pabora

20

OIIK-3

2.3

1. BiusiHre STHHYECKUX MUKPOKYJIBTYP Ha MOBEJCHHE MOTpeOHUTENeH.

2. KynpTypHBIE ICHHOCTH B TIOBEJICHUH ITOTPEOUTENCH.

3. OcoOeHHOCTH  KYABTYPHBIX  pa3lUudMii B  MapKETHHIOBBIX
KOMMYHHKAIIUSIX.

4. Posb jieteif, kKak CyObEeKTOB, IPUHUMAIOIIMX PEIICHUS.

5. 3nauenne CMU B moTpeOHUTENbCKON COLMANTN3ALNH IETeH.

6. Micionb30BaHKe MPUBJIEKATEIBHBIX IEPCOH B PEKJIaMe.

7. 3nayenue MHrepHeT B YOPMUPOBAHMU BUPTYATbHBIX IPYIIIT BIUSHUSL.

8. IIpuoOpeTeHne TOBAPOB M YCIYT, KaK CPEACTBO JEMOHCTpPALMK CBOETO
craryca.

9. OcCO0EHHOCTH TMOKYIOYHBIX PEUICHHH B pa3IMYHBIX COIMAIBbHBIX
knaccax.19.  Cneunduueckue  morpeOHOCTH M crocoObl  uX
YAOBJIETBOPEHUS HA PHIHKE.

10. JInunocTHBIE OCOOCHHOCTH MOTpeOMTENel B Mpolecce pa3paboTKu
JIMYHOCTH Op3HAA.

11. TlepcoHanpHbIC LIEHHOCTH TOTpEOUTENeH KaK KIIOY K MOHUMAHHUIO UX
MOBEICHHSI.

12. VI3mMeHeHne OTHOLLICHUH U HHTEPAKTUBHOE B3aUMOJICHCTBUE.

13. OcHOBHBIE IIPpeUMyLIECTBA IOHMMaHUs 3HAHUHN NOTpedHUTeNeH.

14. HeoOXOOUMOCTH  HCCIENOBAHUSA  IIOOANBHBIX  CTHIEH  KU3HHA
motpeduTenei.

15. 3ammura HHTEpecOB OCOOBIX TpymHm morpedurencit (mereit u
MaJIOUMYIINX).

TToxaroroBka nokiana ¢ ucrnoiab3oBanueM LibreOffice.

CamocTosTenpHast
pabora

13
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4. POHJ1 OIEHOYHbBIX CPEICTB

Crpyktypa W comepkaHue (OHAA OLCHOYHBIX CPEICTB AU TMPOBEOCHUS TEKYLIEr0 KOHTPOJS M IIPOMEXKYTOYHOW aTTeCcTallud
npenctasieHsl B [Iprmoxennn 1 x pabodeit mporpaMMe TUCIUTIIHHEL

5. YYHEBHO-METOAUYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

5.1. YueOHble, HAyYHbIEe H METOAMYECKHE H3TAHUS

ABTOpBHI, Bubnuoreka /
3arnaBue WsnarenscTBO, TON
COCTaBUTEIN KonmuyectBo
1 KpearuBHas 5KOHOMHKA: HAYYHO-TIPAKTHYECKUI Mocksa: KpearupHas 3BC «YHuBepcuTeTcKast
JKypHaJl: )KypHall 9KOHOMUKA, 2019 OuOIMOTEKA OHIAHY
2 Memuxksa O. M. INoBenenue norpedbuTeneil: yueOHUK Mocksa: Jlamkos u K°, 3BC «YHuBepcurerckas
2020 OuOIMOTEeKa OHJIANHY
3 Jy6posun 1. A. [oBenenue motpeduTeneit: yuebHoe mocoome Mockga: Jlamkos u K°, OBbC «YHuBepcureTckas
2022 OubMoTeKa OHIANH
4 [XKunsnosa O.H. ITosenenue norpeduTeneit: YuebHoe nocodue Mocksa: By3oBckuii OBC «Znanium»
yueOHuk, 2022
5 Haymog B.H. IMoBenenue norpeduTesnein: YueGHUK Mocksa: OOO "HayuHo- 3BC «Znaniumy»

W3ATEeTBCKUHN TISHTP
HNH®PA-M", 2023

6 | dparanuyk JI.C. IToBexenue norpeduTeneii: YuebHoe mocodue Mocksa: OOO "HayuHo- OBC «Znanium»
U3/1aTENIbCKUI LIEHTP
VHDPA-M", 2024

7 Iy6posun N.A. [ToBenenue norpebureneii: YuebHoe nocobue Mocksa: M3narenscko- 3BC «Znaniumy»
TOProBasi KOpIoparys
"Mamkos u K", 2023

8 Kazaxos C.I1. BnusiHue conpanbHbBIX Me/Ma Ha MOBEICHUE Mocksa: U3narenbckuit OBC «Znanium»
noTpeduTeneil B MUHIYCTPUU FOCTSIPUMMCTBA U B Lentp PO, 2024
Typusme: MoHorpadus
9 Hsanosa E.A., IToBenenue morpedbuteneit: Yuebnoe nocobue Mocksa: denepanbHoe 9BC «Znaniumy
Coxonos 0.1, rOCylapCTBEHHOE
JlaBpos .M., lllnenn aBTOHOMHOE
B.A. o0pazoBarespHOE

YUPEKICHHE BBICIIETO
oOpazoBanus «Poccuiickuii
YHUBEPCUTET TPAHCIIOPTAY,

2023
10 [LHansHoBa O.A., [ToBenenue norpeduteneit B Kpocc-KynbTypPHOM Mockga: MU3narenscko- ObC «Znaniumy»
Jemnyrarosa E.1O., MapKeTHHTe: YueGHoe nocodue TOProBasi KOproparus
Pe6puxosa H.B. "Namkos u K", 2024

5.2. IIpodeccoHanbHbIE 6a3bl JAHHBIX U MHGOPMAILMOHHBIE CIPABOYHBIE CHCTEMBbI

NCC "KoncynsrantlIaroc"

HCC "Tapant" http://www.internet.garant.ru/

baza naruaprx ®OM https://bd.fom.ru

baza mannsix Beepoccniickoro mieHTpa n3ydeHus o0mecTBeHHOro MEeHHs https://bd.wciom.ru/

5.3. [lepeueHb MpOrpaMMHOro odecrneyeHust

Onepanuonnas cucrema PEJ] OC
LibreOffice

5.4. YueOHO-MeTOAUYECKHE MaTepuaJbl 171 06yqaloumxca C OrpaHUY€HHBIMHU BO3MOKHOCTHAMM 3/10POBbA

HpI/I HeO6XO)II/IMOCTI/I 110 3asIBJICHHUIO 06yqalomeroc;l C OTrpaHUYCHHBIMU BO3MOKHOCTAMU 310POBBA y‘le6HO-MeTO,Z[I/I‘-IeCKI/Ie Marepuaibl
MPEIOCTABISIIOTCS B (OpMax, aJaNTHPOBAHHBIX K OTPAaHMYCHHSM 3I0POBbSI U BOCHPUATHS WHPOpMaruu. st Iuil ¢ HapyLIIeHUsIMHU
3penus: B hopme ayauodaiina; B medarHoil popme yBemHueHHbIM mpud oM. st UL ¢ HApYUIEHUAMHU CliyXa: B (hopMe DIEKTPOHHOTO
JAOKYMCHTA, B Te4aTHON (bopMe. I[IISI Jinl ¢ HapyHICHHUAMU OIIOPHO-ABUTATCIBHOIO alrrapara: B Q)opMe QJICKTPOHHOI'O JOKYMCHTA, B
neyaTHoM opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIIUITJINHBI

IMomemienust i BceX BUAOB padoT, MPEIyCMOTPCHHBIX YYEOHBIM IUIAaHOM, YKOMILICKTOBAHBI HEOOXOOMMOW CIEHUAH3HPOBAHHON
y4eOHOI MeOeIbI0 U TEXHHYSCKUMH CPEICTBAMH O0YICHUS:
- CTOJBI, CTYJBSI;




- IePCOHATIBHBIA KOMIBIOTEP / HOYTOYK (IepPEeHOCHOMH);
- IPOEKTOP;
- 9KpaH / MHTepaKTHBHAS TOCKA.

7. METOIUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIIUXCS 11O OCBOEHUIO JUCIIMITJIMHBI

MCTOI[I/I'-ICCKI/IC YKa3aHus [0 OCBOCHUIO JUCHHUINIMHBI IPECACTABICHBI B HpI/IJ'[O)KCHI/II/I 2K pa60l1e171 nporpamMme JUCHUIIIIUHBI.




IHpuiaoxenue 1

®OH/I OHEHOYHbBIX CPEJICTB
1 OnucaHue NoKa3aTeJsiel U KpUTepHeB OLleHUBAHUS KOMIIETEeHI M1 Ha
Pa3/IMYHBIX 3TAaNlaX UX POPMUPOBAHUS, ONIMCAHHE IIIKAJI OLleHUBAaHUS

1.1 Iloka3aTenu U KpUTEPUN OLICHUBAHUS KOMITETECHIIMIA:

3VH, cocrapnsronye
KOMIIETEHIIHIO

IlokazaTenu olleHUBaHUS

Kputepuu onenuBanus

Cpenctsa
OLICHUBAHUS

OIIK-3: CiocobeH aHaIu3upOBaTh U COAEPIKATENBHO OOBACHITH TPUPOY TOPrOBO-IKOHOMHUECKIX

IIPOLIECCOB
3HaTh PaGoraer v y4e0OHOH, | OTHOTa W COAEPIKATEITHHOCTh O-ompoc
OCHOBBI COILIMAIIBHOTO | y4eOHO-METOINYECKON U [ oTBETa Ha Bompoc;, ymeHue | (Bompock 1-60)
MOBEJIEHUS HAY4YHOM JTUTEPaTypoH, | MPUBOIUTH MIPUMEPHI;
norpeduTenen B | oTBEUaeT Ha BOIIPOC, | COOTBETCTBHE T-tecr 1,
TOPIOBO- CHCTEMaTU3upyeT NPEICTAaBICHHOH B  OTBETax TecT2
3KOHOMHYECKHUX WHPOPMALTUIO npu | uHQopMaIn MaTepuaiam
IIpoLECCax; HAIMCaHUU TECTA. JIEKIUH u yuebHoit [ B- Bompocs! k
NPUHLUIIBI U METOIbI JUTEpaTypsl, CBEOCHHUSAM u3 | 3k3ameny (1-
aHajam3a MH(POPMAITMOHHBIX  PECYPCOB 80)
norpedHOCTEH Wnreprer, MPaBUIBHOCTH
LIEJIEBOH ayAUTOPHH B HalMCaHHA TecTa
chepe TOBapPHOTO
obparieHus
YMmetn [Touck u cOop HEOOXOUMOH | BRIpAXKEHHUE CBOMX MbICied B | Jl— mokiaabl
aHATU3UPOBATh JUTEPaTyphl AJISl HAIMCAHUS | KauecTBe JOKJIaIYMKa, (1-15)
UHPOPMALIUIO B | moKmaza, HCHONB3YeT | 000CHOBAHHOCTH OOpAIICHUS K
TOPTrOBO- pasznu4Hble 0a3pl JAaHHBIX | 0a3aM  JaHHBIX;  IIOJHOTA C3 -
3KOHOMHYECKHUX IpH TPOBEJCHUM aHalu3a | IPOBEAEHHOTO aHalu3a | CUTyallioHHbIE
npoleccax; BBIBIATH | IEJI€BOM  ayauTopud U | uHGopMauuu B Jokiaze, | 3aganus (1-23)
LEJNEeBYI0 ayJUTOPHIO; | COMAIBHBIX TOTPEOHOCTEH | [IeleHalpaBIeHHOCTh TOHCKa

aHAJIN3UPOBATh B JIOKJaJe W TpH PEUIeHUuM | 1 orbopa HHPOPMALUK TPH
coLualbHbIE CUTYalMOHHOTO 33JaHusl. HalMCaHUM JIOKJIaa W TpH
NoTpeOHOCTH u pelIeHnn CUTYaIlMOHHOTO
GOpMbI  TIPOSIBJICHHS 3a/1aHus.
9KOHOMHYECKHX
3aKOHOB
Bnagets Hcnone3yeT coBpeMEHHBIE | yMEHUE HIPUMEHSATh C3 -
HaBBIKAaMHU OIIEHKH | nH(OPMAITMOHHO- TEOpEeTHYECKHe 3HAHUS Ui | CUTyallMOHHBIE
COILIMATLHOTO KOMMYHUKaI[MOHHBIE aHaiam3a nmpakTudeckux | 3amanus (1-23)
MOBEJICHUS TEXHOJIOTMH M TJ00aibHbIE | CUTyalMi, 1eaTh NpaBUIbHbIC
norpedurenen U | ”HGOpPMAIIOHHBIE PECYPCHI | BBIBOABI, YMEHHE OTCTauBaTh
BhIOOpa [IEJIEBOM | P OIEHKE  TIOBEJCHHA | CBOIO MO3WIMIO MPH DPELICHUN
ayouTopuu B cdepe | moTpeOuTeneid B Ipolecce | CUTYalMOHHOTO 3aJaHus
TOBAapHOT'O OOpAaIlleHNs | pelIeHUs]  CHUTYalHOHHOTO
3aJaHus

1.2 IIIxanel OLIEHUBAHUS:

Texkymuil KOHTPOJb

yCIeBacMOCT W IIPOMCEIKYTOUYHAA

arrecranuAa

OCYIIECTBJISICTCS B paMKaX HAKOIUTEIbHOW OallIbHO-PEHTHHTOBON CHCTEMBI B
100-0ayIbHOM HIKAJIE:




DK3aMeH

84-100 6am1oB (OIEHKA «OTIMIHO)

67-83 GaioB (OLEHKA «XOPOILIO»)

50-66 6ayoB (OIEHKA «yIOBIECTBOPUTEIHEHOY)
0-49 6ai0B (OIIEHKA «HEYIOBIECTBOPUTEILHOY )

2 TunoBble KOHTpPOJIbBHbIE 3aJaHMA WJA MHble MaTepuaJibl,
Heo0XoaAuMble AJisl OLleHKU 3HAaHWM, YMEeHMI, HaBbIKOB U (MJIM) ONbITA
AesATe/IbHOCTH, XapaKTepU3yoLMX 3Tansbl dopmupoBanus
KOMIIETEHIMH! B IpoLecce 0CBOEHHUA 00pa30BaTe/JIbHOM NPOrpamMmbl

BOH]Z)OCI)I K IK3aMeny

1. Yto noHumaroT noj noseaeHueM norpedurens? KakoBbl CTUMYJIbI ISl €T0 U3YUYEHUS U

HUCCIIEen0BaHU?

Packpoiite conepxanyue NpUHLMIIOB TOHUMaHUs IOTPEOUTEIBCKOTO IOBECHHUSL.

KakoBbl HHCTPYMEHTHI BIUSHUS HA TIOBE/IEHUE TOTPEOUTENEH.

Pacckaxxure 00 U3MEHEHHSIX B COBPEMEHHOM MAapKETHHTE.

B dem cymHOCTh KOHIENIUY MOKU3HEHHOM LIECHHOCTH KJIMEHTA?

MHAUBUAYAIU3UPOBAHHOIO MapKETUHIa? KaCTOMU3AL[UK?

Onummre nocinea0BaTeNbHOCTb CTaAUN OKYIaTENbCKOTO PEIICHNUS.

JlaiiTe xapakTepUCTUKY pa3IMYHbIM TUIIAM PELICHUS MPOOIEMBI.

[Tepeuncnure ycnoBus, Mpu KOTOPBIX pelIeHHE MPOOIeMbl CTAHOBUTCS paCIIUPEHHBIM.

Uro noHumMaetcs o ocozHaHueM norpedHoctu? Kak norpeGHOCTh MOKET ObITh

aKTHUBU3HpOBaHa?

10. Ha3oBuTE OCHOBHBIE MapaMETPhI MOTPEOUTENBCKOTO MoUcKa. [lepeuncaute GpakTopsl,
BIIMSIIOLINE HA HETO.

11. Kak MOXHO KJ1accu(PHUIIMPOBATh UCTOYHUKU UH(DOPMAITUHU, UCTIOJIb3yEMbIC
norpedurenem?

12. Yto Takoe KpUTEpPHH OLICHKHU?

13. Kakumu criocobamu MOKHO BBECTH NMPOJYKT B HAOOp albTepHATUB?

14. TTosicHUTE METOZT KOTCEUEK», UCITOJIB30BAHNE CUTHAJIOB KAYECTBAY.

15. IlepeuncnauTe Bce N3BECTHBIE MPABUIIA TOKYIATEIBCKUX PELLIEHH.

16. B uem 3HaueHUE MPEANTOKYIIOYHON OLEHKH ISl MApKETHUHTa?

17. Kakue (hakTopsl ciocoOHBI IPepBaTh NPOLECC MPUHATHS pelIeHUs?

18. JlaiiTe XapaKTe€pUCTUKH OCHOBHBIM THIIaM IOKYTIOK.

19. [lepeuncauTe OCHOBHBIE HCTOYHUKH ITOKYTIKH, UX OCOOEHHOCTH.

20. Yro Takoe npsimoit mapkeTuHr? [IpuBennurte ero npuMepsl.

21. IlepeurcnuTe N3BECTHBIC BaM CTPAaTETUN YOSKICHHUS.

22. Kakue 00cTosITeNbCTBa MOTYT BBI3BaTh COMHEHHMSI TOKYIATeNsl B IPUHITOM pELIEHUH?
Kak storo uz6exarp?

23. KakoBbI OCHOBHBIE THIIBI TOTPEOICHNS?

24. Kakyto B3aMMOCBSI3b MO>KHO 0’KHJaTh MEX/y YPOBHEM J10X0/1a M IPHOOPETEHNEM
MPOAYKTOB U3 OCHOBHBIX TOBaPHBIX KATETOPHii?

25. Kakum 06pa3om creayeT u3MepsTh 10X0a?

26. [IpuBeauTe MpuUMEPHI TOBAPOB U YCIIYT, MOTPEOJISIONTNX BpeMsl, COEpPETarOIINX BpeMs.

27. Yto Takoe mo3HaBareIbHasi ClIOCOOHOCTh?

28. KakoBo coneprkaHue moTpeOnTeNbCKUX 3HaHni? Kak KakIbIii 13 BUIOB 3HAHUI MOYKET
MOBJIUATH HA TIOBEJIEHUE MOTpeOuTens?

A

LA



29.
30.
31.
32.
. Uto Takoe camoBocHpusiTUE?
34,
35.
36.

33

37.

38

42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.

53.
54.
55.
56.
57.

58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.

75.

Yt0o noHUMAIOT o oTHomeHneM? KakoBEl KOMIIOHEHTEI U CBOMCTBA OTHOIIIECHHN ?
Iosicunte Momens U Pumdeiina 1 METOI UACATBHON TOYKH.

Kak n3MeHUTH OTHOIICHHUS ?

KaxoBa posb 3aMHTepecOBaHHOCTH B MOTHUBALIUU?

Kaxk BnusieT SMOLIMOHAIBHOE COCTOSIHUE Ha ITOBEICHUE HHIUBHUIA.

PackpoiiTe cMBICTT OCHOBHBIX TOJIXOJI0B K H3yYEHHUIO JIMYHOCTH.

[TpoBeauTe YeTKHE PA3IUYUS MEKIY TEPMHUHAMHU: «CTHIIb KUIHU, «ITHIHOCTHY,
ICHHOCTH.

Onummute Mmeroauku VALS, VALS2, LOVs, AIO?

. Pacckaxxute 06 OCHOBHBIX TEOPHSIX JINYHOCTH.
39.
40.
41.

Onummre Moienb 00padoTKN HH(POPMAIIMK TOTPEOUTETIEM.

Yro Ttakoe yOexieHre Ha ypoBHE nojico3Hanua? B uem cMbicn 3akoHa Bebepa?
[lepeuncnure NUYHBIE JETEPMUHAHTHI BHUMAHUS, I€TEPMUHAHTHl BHUMAHUS,
OTHOCSIIMECS K CTUMYITY.

Ha xakoii cTaauy npoucxoauT UHTEPIPETALUs pa3IpaKuTes?

Kakue dakTopsl 0ka3bpIBalOT BHUMAaHUE HAa IOHUMaHKe?

B uem pa3znuna Mexay no3HaBaTeIbHBIMU U YMOLIMOHAIBHBIMY peaKusMu?
Pacckaxxute 0 cuctemMax XpaHeHus! MH()OPMaLHH.

[lepeuncnure 4eTblpe OCHOBHBIX TUIA 00yuYeHHs. B uem ux cymHocts?

Ot yero 3aBUCUT 3alIOMUHaHKE UH(pOpMauK?

UYem 00ycI0BICHBI OMMOKY B U3BJICYCHUN HHPOPMAITUHN U3 TTaMSITH?

Kak onieHuTh 3()(heKTHBHOCTH MO3HABATEIBLHOIO O0YUYeHUs?

KakoBbl 1eTepMUHAHTHI KJIACCUYECKOTO 00yCIaBIMBaHUs?

Yo moHUMaeTcs NoJ MPSIMBIMU M KOCBEHHBIMH Iy TAMU YOSKACHUsA?

Kak moTtuBanus, crenenb BO30YyKAEHHSI U HACTPOCHHUE MOTPEOUTENS BIUSIIOT Ha
BOCIIpHSATHE OOpaIleHui?

Uro Takoe kyapTypa? Kak norpedurenu ycBauBaroT KyJlIbTypHbIE [IEHHOCTH?
Pacckaxute 00 n3MepeHuu KyabTypbl 1o Xodceree.

Kakue nepemeHHbIE ONPEAENSIOT COUaIbHbINA Ki1acc?

Yro moHUMaeTcs MoJi COLUanbHON cTpaTudukanueii?

PackpoiiTe BnusiHuE cOMaIbHOrO Kjlacca Ha OCO3HAHME MOTPEOHOCTEN U ONpeesieHne
OLICHOYHBIX KPUTEPUEB.

Uro Takoe pedepeHTHbIE IPYIIbl, KaK OHU BIMSIIOT Ha OBEIEHNE UHAUBH AT
Pacckakute 0 Tpex OCHOBHBIX MOJEJIAX EPCOHATIBHOTO BIMSIHUS.

Kak M0>XHO HCII0IB30BaTh IEPCOHAIIBHOE BIUSHUE B MAPKETUHTOBOM CTpATETUN?
YTo noHMMAaETCs MO TEPMUHOM «CEMbsI»? «JIOMAILIHEE X0391CTBO»?

[Touemy n3yueHue ceMel BaXKHO JJi1 MOHUMAaHUS TOTpeOuTens?

Onummnre BO3MOKHBIE POJIM WIEHOB CEMBU ITPH COBEPILIEHUH MOKYIIKH.
Pacckaxute 0 TpaJUIIMOHHOM U MOAU(DUIIMPOBAHHOM >KM3HEHHOM IIUKJIE CEMBHU.
KakoBbI Tpu THIa TOTPEOUTETBCKUX CUTYaIUA?

HazoBuTe 0CHOBHBIE XapaKTEPUCTUKHU MOTPEOUTEIHCKON CUTYALINH.

Yro takoe nHpopmarmonHas cpeaa? KakoBsl ee mapameTpbl?

Yrto nonumaertcs noj «atmocdepoii Marazuna»? B yem ee BaKHOCTB?

Kak mpon3BoauTeNls MOXKET UCIOIb30BaTh 3HAHUS O CUTYaIlMU NOTPEOIEeHUs.
PackpoiiTe MOTHBaIIMIO AECIIOBOTO MOKYIATES, Oonpeaesstonyto ero cupoc Ha [TIITH.
Ha3zoBuTte 0cHOBHBIE KpUTEPUH BHIOOPA IOCTABIIMKA AETIOBBIMUA MOTPEOUTEIIMH.
OO0ocHyliTe MOTHUBALIMIO U NTOBEIEHUE JIEIOBOT0O MOKYMATENsl KaK UHAUBHIA.
OnummMre npoLecc NPUHATUSA PELIEHUS O 3aKYIIKE B IPOMBIIIJIEHHON CpeJie.

YeMm 00yciioBI€HA 3HAUUMOCTD JJIs IOCTABIIUKA OLEHKU Pe3yJIbTaTOB 3aKyNKH
norpedurenem?

Yto mpeacTaBisieT co00M «3aKyNmOYHbBIN IIEHTP»?



76. OnummMTe BO3MOXKHBIE CUTYallMy 3aKYIKH B POMBIIIUIEHHOM Cpejie.
77. llepeuncnute GakTopsl, GOPMUPYIOIIKE TTOKYIIATEIIHCKOE TTOBEICHUE HA JISTIOBOM
PBIHKE.

78. Ilepeuncante MSATh OCHOBHBIX IIPaB MOTPeOUTENEH.

79. Uto MOHUMAETCS II0JI COLMAIILHON OTBETCTBEHHOCTRLIO OM3Heca?

80. PackpoiiTe MOHATHE «KOHCIOMEPU3M.

DK3aMEHAIIMOHHOE 3a/laHue COCTOUT M3 JIBYX TEOPETHUYECKUX BOIPOCOB M OJHOTO

CUTYaIlMOHHOTO 3aJaHus U3 MEPEUHs CUTYallMOHHBIX 3a/IaHHUI 17151 TEKYIIEH aTTecTaluu.

Kpurepuu oueHuBanus:

84-100 OammoB (OIIEHKA «OTJIWYHO») BBICTABISCTCSA, €CIM HW3JIOKEHHBIM MaTepual
(akTHUECKH BepeH, Haluuue TIIyOOKMX HCUEPIBIBAIOIIMX 3HAHWKA B OOBEME NPOHICHHON
pOrpaMMbl AUCHUILIUHBL B COOTBETCTBUU C MOCTaBJICHHBIMHU IMPOTPAMMON Kypca HENSIMH U
3a7layaMy 00y4Y€eHUsl; MPaBUJIbHBIE, YBEPEHHbIE JEHCTBUS 110 NPUMEHEHUIO TOJYyYEHHBIX 3HAHUN
Ha MPAKTHUKE, TPAMOTHOE U JIOTHYECKH CTPOHHOE M3II0KEHHE MaTepualia IIpU OTBETE, YCBOCHUE
OCHOBHOW M 3HAKOMCTBO C JIOIIOJIHUTEIIBHON JIUTEPATYPOH;

67-83 OamioB (OLEHKAa «XOpOIIO») BBHICTABISAETCSA, €CIM - HAIU4YME TBEPAbIX U
JOCTaTOYHO TTOJIHBIX 3HAHUW B 00BbEMe IPOICHHON MPOrpaMMBbl AUCUUILUIMHBI B COOTBETCTBUU C
nensiMu  00y4eHHs, NpaBUJIIbHBIE ACUCTBUS MO NPUMEHEHHUIO 3HAHUNM Ha IpaKTHKE, UYETKOE
U3JI0’KEHUE MaTepuaa, JOMyCKalTCs OTAeIbHbIC JIOTHUECKHUE U CTHIIMCTUYECKUE TIOTPEIIHOCTH,
00yJaromuicss yCBOWJI OCHOBHYIO JIUTEpaTypy, PEKOMEHIIOBaHHYIO B paboueil mporpamme
JUCIUILIIAHBI,

50-66 6annoB (OIEHKA yIOBIECTBOPUTEIILHO) BBICTABIISICTCS €CIM - HAJIMYKE TBEPABIX
3HaHUH B 00beMe NPONUTEHHOr0 Kypca B COOTBETCTBUU C LENIIMU O0yUYSHHUs, U3JI0)KEHUE OTBETOB
C OTAENbHBIMM OIIMOKaMH, YBEPEHHO MCIPABICHHBIMU IOCJE JONOJHUTEIbHBIX BOIPOCOB;
MpaBUJIbHBIE B 1IEJIOM JEHCTBHUS 110 TPUMEHEHHUIO 3HAHUHM Ha MIPAKTHUKE;

0-49 6annoB (OlIEHKA HEYIOBIETBOPUTEIIHHO) BHICTABIISIETCS, €CITM - OTBETHI HE CBSI3aHbI
C BONpPOCAaMH, HaJIW4HMe TpyObIX OLIMOOK B OTBETE, HEMOHMMAHUE CYIIHOCTH H3JIaraeMoro
BOIPOCa, HEYyMEHUE NIPUMEHSTh 3HAaHUS Ha MPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha
JIOTIOJTHUTEIIbHBIE U HABOJAIINE BOIIPOCHL.

Onpoc
Bomnpocsr:
. [loBenenne morpeduTenelt 1 MapKETHUHT: B3aMMOCBSI3b 00JIaCTE 3HAHUH.
. Ponb moBeieHust notpeduTenel B NpUHATHE MapKETUHTOBBIX PEILICHHH.
. [loTpebuTtenpckas opueHTaIUsl OPraHU3allluK: BHEUTHUIN U BHYTPEHHUN MapKETHHT.
. IIponiecc mpuHATHS MOTPEOUTENHCKOTO PEIICHHS U €0 (PaKTOPHI.
. ®akTopHas MOJCIb MOTPEOUTETHCKOTO TTOBEICHMSI.
. @aKTOpBI I1100aTU3aUN PHIHKOB.
. @aKTOpbI BHEIIHETO BIMSHUS HA MOTPEOUTENHCKOE MTOBECHHE
. lemorpadus u KyabTypa B HOTPeOUTETHCKOM MOBEJICHUU.
. lleHHOCTHAass KOMIIOHEHTA KYJIbTYpPbI IOTPEOUTEIHCKOTO CEIrMEHTA.
10.KynbpTypHBIE BapHaliuyl B IOTPEOUTENTHCKOM MTOBEICHHH.
11.0cob6eHHocTH KpOcC-KyIbTYPHBIX U ITT00aIbHBIX MAPKETUHTOBBIX CTPATErHil:
NOTPEOUTENHCKUAN ACTIEKT.
12 . lHTepphIHOYHAS CETMEHTAIMS: (DAKTOPHI M MPUMEPHI UCTIOIb30BAHHS.
13.CounanbHoe MoJI0KEHUE TOTPEOUTENS U €r0 MapKETUHIOBOE 3HAYCHHUE.
14.Kputepuu u rpaHulibl COMATIBHOTO KJ1acca.
15.M3MepeHne conuanbHOro cTaryca noTpeduTeneil: OqHOKpUTEpHUaIbHbBIC U
MYJIbTUKPUTEPUAJIbHBIE TIOKA3ATEH.
16.Kpurtepuu BbIOOpa KAl OLEHKU COIMAIBHOTO CTAaTyca MOTPEOUTENEH.

O 0 1N DN K~ W —



17.Tunbl rpynn BIMSHUS HA TOTPEOUTENHCKOE TIOBEICHHE.

18.@opmbI BaustHUSA peepeHTHBIX TPYII HA TOTPEOUTENBCKUN BBIOOD.

19.Mopenu npoueccoB NepcoHaNbHOTO BIUSHUS.

20. Iuddy3us nHHOBALINK U KiIaccuUKaIs MOTPeOUTENeH 0 CKOPOCTH OCBOSHUSI HHHOBAIIUH.
21.JIuua, BIUMOIIKE HA MHEHUS: XapaKTepUCTUKA, MOTUBAIUS BIMSHUSA U UX UCIOJIb30BaHUE B
MapKETHHTE.

22.J10MOX0341CTBO, €r0 TUIIBI U TUHAMHKA B MAPKETUHTOBBIX PELICHUSX.

23.]J10MOXO03HCTBO: POJIEBOE MTOBEJICHUE U COLUATU3AIIS TIOTPEOUTEIIS.

24 Buytpennue (pakTopbl MOBEACHHS MOTPEOUTENCH — UX 3HAYCHHUE U CTIeU(HUKa.

25.I1pornecc 00paboTku HHPOpPMAIIHH TOTPEOUTETIEM B €r0 MAPKETHHTOBOE 3HAUCHUE.
26.Bocnpusrue, ero KOMIIOHEHTHI U poJib B 00paboTke HHGOpMaIUU MOTPEOUTENIEM.
27.XapakTepUCTUKA CTUMYJOB ¥ WX HCIOJIb30BAaHUE B BOCHPUATAM MAPKETHHTOBBIX
COOOILLIEHUN.

28.YmpaBieHre SKCIO3HUINEH 1 BHUMAHUEM B MIOTPEOUTEIHCKOM BOCIIPUSTHH.

29.@akTophl UHTEPIPETAIINH MAPKETUHTOBBIX COOOIIECHUH.

30.Metoapl ycnoBHOU pediiekcun B 00yIeHUN TTOTPEOUTEIICH.

31.MeTtoabl KOTHUTUBHOTO O0YUYEHUS, METO/I MOICTUPOBAHHUS U MX UCTIOIB30BaHUE.
32.0OCHOBHbIE XapaKTEPUCTUKN 00yUEHHUsI NOTPEOUTENEH.

33.I1amsTh, €€ BUIBI U UCIOIH30BAHUE B MAPKETUHTOBBIX COOOIICHUSX.

34.Cxema MoTHBanuu. MOTHUBBI TOBEICHHUS TOTPEOUTENCH, WX BHUJABI M HCIIOJH30BAHHE B

MapKeTHHTE.
35.MHOXEeCTBO MOTHBOB M MOTHBALIMOHHBIA KOH(IIMKT: KCIIOJIL30BAaHHE B TPOJBHKCHUU
TOBapa/yCIyru/uieu.

36.JIuaHOCTh U €€ 3HaueHHE B MOTPEOUTEIHCKOM IMOBEICHUU. DMOIIMU U WX UCIIOIH30BAaHUE B
MapKeTHHTE.

37.)Ku3HeHHbI! CTHIIb TOTPEOUTENEH U €ro MOJIEIH.

38.Pecypchl noTpebuTesnei u uX MapKeTUHIOBOE 3HAUEHHE.

39.®opmupoBaHUe U U3MEPEHUE 3HAHUS MOTPEOUTENS O MPOAYKTE, €0 MOKYIIKE U
MCIIOJIb30BaHUH.

40.KoMITOHEHTHI OTHOILIEHUS TOTPEOUTENEN K MPOAYKTY U MX B3aUMOCBS3b.
41.0THomeHNe moTpeduTeNneil K MPOAYKTY, NPOM3BOIUTENIO, MPOAABIY MU METOAbI €ro
U3MEpEHHUSI.

42 MynbTuaTpuOyTHBHBIE MOJIEIM OTHOILIEHUS TOTpeOuTeNel K MPOIYKTY.

43.I3MeHeHne OTHOUIEHMs MOTPeOuTeNs K MpoayKTy mno ad(deKTHUBHOMY, MOBEACHUYECKOMY U
KOTHUTHUBHOMY KOMITIOHEHTAM.

44.Ponb 1 TUIIBI CUTYallMOHHBIX (PAKTOPOB B MPUHATHH PELICHUS O MOKYIIKE.

45 Kpurepuu kiaccupuKaimy NoTpeOUTeNbCKUX PELICHUH.

46.AKTHUBaLMS OCO3HAHUS MPOOIEMBI TOTPEOUTETIEM.

47 . lnpopMallMOHHBINA NOUCK B TOTPEOUTEIHCKOM PEIICHUH: 3HAUCHHE U XapaKTEPUCTHKH.
48.01eH0uYHbIE KPUTEPHUU B TOTPEOUTETHCKOM PELICHHUH.

49 IlpaBuiia NpUHSTHS PEILICHUI: BUIBI U 3HAUEHNUE B MApPKETHUHTE.
50.HekoMmneHCallMOHHBIE TPaBUila PENICHUI: COBMECTHOE U Pa3/elIbHOE ITpaBuIa.
51.HexomneHcalnoHHbIE IPaBUjIa PELICHUN: “ANMMUHAPOBAHME IO aclieKTaM~ U
nexkcurpapuyecKoe.

52.KomneHcannoHHbIe IPaBUiIa PELIEHHI: IPOCTOE U B3BEIICHHOE CIIOKEHNUE.
53.VIcTOYHHMK TTOKYTIIKHA: KPUTEPUU BBIOOpA. MOTHBBI IOT-TYPOB.

54.MapKeTUHT OTHOILLIEHMH; 3JIEKTPOHHBIE CPEJICTBA U TEIEKOMMYHHKALUH.

55.BapuaHThl UCTIOIB30BAaHUS TTOKYIIOK.

56.IlocnenokynoyHas OleHKa allbTepPHATHB; IIyTH COXPAaHEHUS MOTPeOUTENeH.
57.0pranu3aliioHHOE MOKYIIATeIbCKOE MOBEICHNE: OCOOCHHOCTH U MOJIETT.
58.0Opranu3zanoHHbli cTuiib U ero (akropsl. [lokynaromuii nentp. Tumnsl pemeHuit.
59.KoHchrOMEpHU3M — UCTOpUS U TII00anbHBIC TepcreKTHBEL. [IpaBa moTpedurenei.



60.I1paBa moTpeduTeneit u rocperynupoBanue. Peakiys Ou3Heca Ha IBIKEHHUE ITOTPEOUTENEH.
Kpumepuu oyenusanusa:

5 GamoB BbeicTaBisieTcss | OH JIEMOHCTpUPYET 3HAHME IO BOINPOCAM TEMBI, HCIOJb30BaJ
oOydaroemMycsi, €Clii | JOTMOJHUTEIbHYI0 HAyuyHyI JUTepaTypy IO TeMe, pa3BepHYTO
OTBETUJI HA BOIIPOC, apIYMEHTUPOBAHO BbICKAa3aJ CBOIO TOUKY 3pEHUS,
c(hopMyIHpPOBAIl CAMOCTOSITEIIbHBIE BHIBOBI.

4 Oamra BBICTABISICTCS | OH YCBOMJ MaTepual TEeMbl 10 BONPOCaM B paMKaX OCHOBHOU
oOydaroiiemMycsi, eClii | IUTepaTypbl, pPa3BepHYTO OTBETUJI Ha BOIPOC, APTYMEHTHPOBAHO
BBICKA3aJl CBOIO TOYKY 3pEHHUs, CHOPMYIHPOBAT CAMOCTOSTEIbHBIE
BBIBO/IBI.

3 Oamna BbIcTaBiIsieTCs | OH ()parMEHTapHO YCBOWJI MAaTepuall, HEJOCTaTOYHO Ppa3BEPHYTO
oOyuaromiemycs, €cii | OTBETWI Ha BONPOC, HE MPOSBI AKTUBHOCTH IIPU 0OCYXICHUU
JMICKYCCHOHHBIX BOIIPOCOB, HE C(OPMYIHPOBAT CAMOCTOSITEILHBIC
BBIBO/IbI.

0-2 0amia | OH HE YCBOWJI TEMY, HE OTBETHJI HU HA OJJUH BOIIPOC.
BBICTaBJISICTCS
o0y4aromeMycs, eciu

MakcumanpHas cymma 6amioB 1o onpocy — 30 6a710B (6 0TBETOB 110 5 6aJIOB)

TECTBI
Tect 1

1. Kaxue ¢akropsl BJAMAIOT HA NOTpeld/IeHue noTpedureieii?
A. KynpTypHble
b. JInuHOCTHBIE
B. ConnansHeie
I'. Bce nepeuucieHnble
2. Kakue u3 nepeyucJeHHbIX NPU3HAKOB CErMEeHTHPOBAHMS SBIISIFOTCS IeMOTpapUUECKUMHU
A. CtpaHa, MpOBUHIINSA, MYHUIIUTIAIBHBIA OKPYT
b. ConmaneHslii ciioit, 00pa3 xXu3HH
B. Cembs, non, Bo3pact
3. BbIOOp PHIHOYHOIO cerMeHTa MOKeT 0a3MPOBaThHCA Ha Pa3JMYHBIX KpuTepusax. Kakue u3
CJIeAyIOUIUX YTBePKAeHUI ABJSIIOTCA BePHbIMU?
A. Yem Oosbliie ppIHOYHBINA CEIMEHT, TeM OOJIBLINI MHTEPEC OH MPECTABIISET ISl KOMITaHUH.
b. Mexy cermMmeHTamMu JI0JDKHA OBITH CYIIECTBEHHAS pa3HHUIIA.
B. lomxHa cymiecTBOBaTh BO3MOXHOCTb CBOOOHOTO JOCTYIA K CErMEHTaM.
I'. KoMnanus 10KHAa UMETh BOBMOKHOCTD MOJICUNTATh TOTCHIHAIBHBIN 00beM cObITa AJIsl CEerMeHTa
4. Jhopeii, MMeIOIINX OHU U Te e MHTepechl 1 MHEHUS, MOKHO OTHECTH K OTHOMY CerMeHTYy.
A. Jla
b. Her
5. YTo He BXOAUT B 3TANbI MpoLecca NOTPeONTEJbCKOr0 pelieH!s 0 MOKynke?
A. Oco3nanne noTpeOHOCTH
b. MadopmanoHHbli mouck
B. [lepconanbHbIe IEHHOCTH
6. I'pynnbl, 0CHOBBIBAIOIIMECS HA APYAKECKOH WM KOJNICKTUBHON 0CHOBE, SIBJISIIOTCS:
A. ®opMamTsEHEIMHU
b. PedbepentHBIME
B. HedbopmanbHbIMEU
7. ITIpuMeHeHHMe TOBAPHOI MapKH CIOCOOCTBYET:
A. Y3HaBaHMIO NOTPEOUTENISIMHU TOBapa Ha PhIHKE
b. [lopaepxanuro UMHUHKA TPEATPUATUSL
B. ®opmupoBaHuio KOpOpaTUBHOU KYJIbTYPhI
8. TIMocaenponaxHoe o0cay:KHUBaHHE NNOKYINaTe el BiIusieT Ha popMHpOBaHMe MOAKPeEIUICHUSI
TOBapa HAa PHIHKe:
A JJA




b.Her
9. Buausiwrt au nemorpapuyeckue pakTopsl Ha BOCIIPUATHE MOKYyNaTe eM eHbI ToBapa?
A. la
b. Her
10. s yBeIu4eHUs] YUTAEMOCTH MEeYATHOTO PEKJIAMHOI0O TEKCTA He00X0IMMO:
A. IlpucyTcTBHE TaHHBIX O HOBU3HE TOBapa
b. CHaOxeHue TeKCcTa WILTFOCTPAIUIMHU
B. CooTtBeTcTBHE TOBapa TpeOOBAHUAM PHIHKA
11. Kakoii ToBap oTHOCHTCH K UMIYJIbCHOI MOKYMNKe?
A. Xieb
b. Ilokonaxn
B. Caxap

12. Komnanus, KoTopasi mpeaJjaraeT MHOKeCTBO Pa3JIHYHbIX MPOJYKTOB € Pa3HbIM YPOBHEM
KA4eCTBA HA HECKOJbKHMX PBIHKAX, X04eT 00e3011aCHTh ce0sl 0T TAKOH CUTyalMH, KOI1a
HM# M penyTauus OpraHu3auum OyAyT CBA3bIBATHCS ¢ KOHKPEeTHbIMM npoaykramu. Kakyro
NMOJMTUKY B OTHOIIEHNH TOPTOBBIX MAPOK CJIeAyeT MPOBOAUTH B TAKOM ciay4dae?
A. UHpuBuayanbHbIE MapKU
b. Mapku 11 rpyIi ToBapoB
B. 3onTHKOBasI MapKUpPOBKa
13. Kakue U3 nepevyncjeHHbIX HUKe OPraHU3al Uil He MPUHAMIEKAT K MUKPOOKPY:KEeHUI0
npeanpusaTus?
A. baHk, 00CITy>KMBAIOIIIUH MPEANPUATHIE
b. ITocTaBIUK yIIaKOBOYHBIX MATEPUATIOB
B. Hanorosas nmoauuus
14. Kaxkoii u3 nepeyncjieHHbIX HUKe MHCTPYMEHTOB CTUMYJIUPOBAHNS COBITA SIBJISETCS
HauoOoJIee MOIAXOAAIIMM ISl TOT0, YTOOBI 00ecTeYuTh MOBTOPHBIE MOKYNKH
NMOTPeOUTENHCKOr0 TOBapa, KOTOPBI MPHOOpPETAIOT peryJsipHo?
A. CrenunanpHble KYIOHBI Ha yIIaKOBKE
b. becrinatHeie 0Opa3is!
B. PacmipocTpanenue OecruiaTHbIX (TI0IapOYHBIX ) KYIIOHOB B K&KAYIO IBEPh
I'. JlemoHCTparys oOpa3oB TOBApOB
15. Ilpu BbIYHCIEHUN ONTHMAJIBHOT0 00beMa 3aKa30B YYUTHIBAIOTCS cJieqyomue pakropsi:
. Crpoc, Bpemsi, U3IePKKU
. 3aTpaTsl Ha XpaHEHHUEe, HAKJIAJAHbIE PAcXo1bl Ha 0OpMIICHHE 3aKa3a, BpeMs U CIpoC
. Bpems, 3aTpatsl Ha XpaHeHHeE, 3aTpaThl Ha 00pabOTKy, CIpoC
. Pacxonel Ha odopmIiieHne 3aKka3a, TOCTaBKa, pacXo/ibl Ha BEJICHUE yUeTa, BpeMsl.
16. Kakas rpynna ()akTopoB cOCTaBJIsieT OCHOBY /IJIfl NO3MIMOHMPOBAHMS MPOAYKTA?
A. TloBeneHue mokymnarenel npu MOKyIKe
b. IloBeneHue nokymnareneu nocie noKynKu
B. BocmpusiTie MpoayKTOB MOTPEOUTENIMH
I'. Hamepenue nmotpeOuTeENeil COBEPIIUTE MOKYIIKY
17. Kakasi M3 mepeYHcJIeHHbIX HMKe TPy 00J1aiaeT cJIeAyIIMIMA XapaKTepUCTHKAMM:
BBICOKOE COLMAJILHOE MO0JI0KeHHe, OHU SABJSIOTCH JIUepaMu MHEeHMI VI APYTuX rpynin u
Y3HAIOT 0 HOBHHKAX C MOMOIIBIO CPEACTB MAaccoOBOil nHpopManuu?
A. Hosaropsl
b. Pano omobpsromme
B. Pannee GonbIImHCTBO
I'. IlozaHee OOMBIINHCTBO
18. IIponecc KOMMYHUKALUHA BKJIKOYAeT HECKOIbKO 3JIeMeHTOB. UTo U3 NepeyncjJeHHOr0 HUuke
He sIBJIsIeTCS 3JIEMEHTOM Npolecca KOMMYHMKAMHU ?
A. Ilpennoxenue
b. Kanan (cpenctBo)
B. O6paTHas cBs3b
I'. OtBeTHAs peakius
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19. Incko-kiay0 BhIAaeT MoceTUTEsIM JUCKOHTHBbIE KapThl. Bianesen kapThl Npu KaskaoM
NSITOM NOCELeHUH MMeeT NPaBo Ha 25% CKHUIKY ¢ LeHbl BX0AHOro 6miera. Kakosa neib
TAKOI'0 HOBOBBeIEHUs ?

A. YBEeINYUTD CTENICHh MPOHUKHOBCHHS

b. YBennuuTs 4ncio nocemeHuit

B. YBenuuuth cpeHIo0 NpoaoKUTEIbHOCTh BU3UTA
I'. IloBBICUTH CcTENEHb MO3HABAEMOCTH MapKU

20. lnsa npeanpuHUMATEJIsl, KOTOPBIii 3HAET, YTO OH JIeCTBYeT HA CTAOMIBHOM H
HACBHIIIIEHHOM PbIHKE, JYYIIIUM pelleHueM O0yaeT HANPaBUTh CBOM MAPKETHHTOBbIE YCUJIHA
HA:

A. TlepBuuHnsblii cripoc

b. TlorennuansHbIi cripoc

B. O6mue norpedHOCTH (001IHIT CITpOC)

I'. 30uparenbHbli (cnenuduyueckuii) crpoc

Tect 2

1. OcHOBHAsl NPUYMHA CYIIECTBOBAHMSA ONTOBOI TOProOBJIM, KAK MPOMEKYTOYHOI0 3BEHA MEKAY
NMPOU3BOAUTEEM U TOProBoOii TOYKOH , 3aK/II0YaeTCH B TOM, YTO OHA:

A. YBennuuaeT 3 (heKTUBHOCTD paclpenesIeHus IPOaYKTOB

b. Crioco6ctByeT pocty npoaxk GUpMBI-IIPOU3BOTUTENS

B. CniocoGcTByeT pocTy Mpoja)x pO3HUYHBIX TOPTOBIIEB

I'. bepeT Ha ce0st OTBETCTBEHHOCTH 33 TPAHCIIOPTHUPOBKY TPY30B OT IIPOU3BOJUTENS A0 POSHUYHOTO
TOpProBIa

2. B ogHOM paiioHe BbIOpaHa rpynna skeHIuH, KoTopbiM 50 jieT u ctapuie. Beex :KeHIUH B 3TOM
rpynie NonpoCu/IM e;KeJHeBHO 3aNMChIBATh, KAKHE Mara3uHbl 1 KHOCKH OHU NMOCETUIM B TeYeHHUe
oaHoro Mecsina. Kak HazpiBaeTcsi TAKOH THII MAPKETUHIOBOI'0 UCCJIeJOBAHUS?

A. IlaHens TOProBIEB B PO3HULLY

b. AynuT po3HHYHOM TOPTOBIH

B. UccnenoBanue pacnpeneseHns 4acToT

I'. [lanens moTpeOuTeNEH

3.HanmeHee 3(peKTUBHBIN c110CO0 3aBOEBAHMA MOJIOKEHUSI HA PHIHKeE ISl POBe/IeHUs CBOei
COOCTBEHHOM 1IeHOBOM MOJUTHKH, 3TO:

A. TlonyuyeHne MpeuMyILECTB M0 3aTpaTaM Mepes KOHKypEeHTaMU

b. Crienmanuzanys Ha OnpeeIeHHOM CETMEHTE PhIHKA

B. Iuddepennmanys cBoero coOCTBEHHOIO MPOIYKTa

I'. OTHOCHTENBHO OOJIBIINE 3aTPATHI HA PEKIIAMy

4. YkasuTe TPH OCHOBHBIE (D)OPMBI CHICNHAIN3AIUHA COBITOBBLIX OPraHNu3anMii

A. T'eorpaduueckas, Ha 0a3e rpyIn CKUI0K, Ha 0a3e MoKynaresie

b. I'eorpaguueckas, Ha 6a3e NPoAyKTOB, Ha 0a3e MOKynarenen

B. I'eorpa¢uueckas, Ha 6a3e MPOAYKTOB, Ha Oa3e HOPMBI IPUOBLIN

I'. l'eorpaduueckas, Ha 6a3e THIIOB CPEACTB PEKIIaMBbl, Ha 0a3e MMOKymaTenen

5. Komnanus ¢ He00JIb1I0H PHIHOYHOII J0J1el, pacnosaraionias 10CTATOYHLIM KANUTAIOM U
HMeIIas XOPOoUIyl0 penyTanuio, HAXOAUTCA Ha pacTylieM peiHke. Kakylo crpareruio pocra
BbIOepeT AJ1d ce0s 3Ta KOMNaHus?

A. Pa3BuTHe phIHKa

b. PriHOYHOE TPOHUKHOBEHHE

B. Pa3Burtue npoaykra

I'. Iusepcudukanms

6. ABTOMOOMJIBbHBIN JHjIep paccMATPHBaeT BO3MOKHOCTH PACIIMPEHHs CBOeil JesaTeJbHOCTH. OH
JOJIZKeH CAeIaTh BbIOOP MesKAy BKJIIOYEHHEM aBTOMOOMIbHBIX AKCECCYapoB B CIIEKTP CBOMX
TOBapOB, 2 TAKKe OLEeHUTh BO3MOKHOCTh NPOJAKH LBETOB, 0€32/IKOI0JIbHBIX HAIIUTKOB M CHTapeT.
Jniep n10JKeH caeaTh BbIOOP MexKIy:

A. PazButuem npoaykTa u TuBepcUpHUKannei

b. IIpoHMKHOBEHHEM Ha PHIHOK M Pa3BUTHEM MPOIYKTa

B. UnTerpanueii u pa3BUTHEM PhIHKA

I'. [IpoHUKHOBEHHEM Ha PBIHOK U Pa3BUTHEM pPHIHKA

7. IlpenMeToM aHaJM3a NPU YCTAHOBJICHUH LIeH, OPMEHTHPOBAHHBIX Ha NOTPeONTeIs1, ABIACTCH:



A. T'oToBHOCTH IOTpeOUTENS HA N3MEHEHUE T1eH

b. OtcyTcTBHE BO3MOXKHOCTH CHIDKEHHS 3aTpaT

B. [Ipucnoco0nenne K ppIHOYHOH cpesie

8. KonkypeHTHasi pekyiaMa J0KHA MOAPOOHO HHGOPMHPOBATH 0 CBOMCTBaxX TOBapa:

A. Jla

b. Her

9. OTHOCATCH JIU BBICTABKH U APMAPKH K CPeACTBAM peKJamMbl?

A. Jla

b. Her

10. IIpon3BoaCTBO M MOTPedJIeHNe BCera COBNAAAIOT 10 MeCTy M BpeMeHH.

A. Jla

b. Her

11. IIpu npoaBM:KeHUH TOBApPa HA PHIHOK CJIeAyeT YYUTHIBATh MOKYNaTeJbCKHe NPUBBIYKH
A. Jla

b. Her

12. K ogHOMY cerMeHTy PbIHKA MOKHO OTHECTH JII0Jeil, IMEeIOLUX OJHM 1 Te ’Ke HHTepechl?
A.Jla

b.Her

13. IToTpeduTe/bCKOE pelieHne 0 MOKYIKe BOSHUKAET B IIEPBYI0 04epedb B pe3yjbTrare:
A. Oco3nanus notpeOHOCTH

b. Hanuuus Heu3pacxona0BaHHBIX CPEACTB

B. Bo3geiicTBus pexiamsl

14. Kakoii ToBap 0THOCHTCS K HIMITYJIbCUBHOM MOKYINKe?

A. Baxuraika

b. Curapertsl

B. JKeBatenbHas pe3uHka

15.11pu npoABMKEeHUH TOBAPA HA PHIHOK He CJIeAyeT YUYUTHIBATH MOKYyNaTeIbCKHEe MPUBBIYKA
A. Jla

b. Her

16. OTHOCATCA U BHICTABKH U APMAPKH K CPeACTBAM CTUMYJINPOBAHMSA MPOAAK?

A. Jla

b. Her

17. siBasieTcs i MepUYEHAAW3UHT CPEICTBOM CTUMYJIMPOBAHUSA MPOAAK?

A JIA

b. Her

18. 7KuzHeHHbIH CTH/Ib OTPEOUTEIS BKJIKYAET:

A. JIUCIUTUIMHUPOBAHHOCTh, OTBETCTBEHHOCTD

b. O6pa3 *u3HM U UCTIONB30BaHKUE PECYPCOB (BpEeMEHH, JIeHeT, HH(OpMaIInn)

B. KynbTypHbIe HaBBIKH, yMEHHE OOIIATHCS

19. Penienue moTpeduTesisi 0 MOKYIKe B 3HAYMTEILHOI Mepe onpe/esisieTcsi ero pecypcamu
IKOHOMUYECKUMH, BpeMeHHBIMH, KOTHUTUBHBIMHU (II03HABATEJILHBIMH)

A.Jla

b.Her

20.CuTyanus NOKyNKH XapaKkTepu3yeTcsi:

A. NnpopmManroHHO# cpefoil, HATMIUEM PecypcoB

b. MadopmanonHoii cpenoi, cpeoil pO3SHUYHOTO Mara3nHa, BpeMEHHBIMH aCIIeKTaMH MOKYIIKH
B. Cpenoii po3HHYHOTO Mara3uHa, HATMIUEM BHEITHEH peKIIaMbl

HNHcTpyKuMsi Mo BBINOJTHEHHIO: 00ydJaromeMycsi HEOOXOAMMO BHIOpaTh OJUH TPaBUIBHBIN
OTBET U3 NMPEAJIOKEHHBIX.
Kpurepun onenuBanus:

5 GamioB BBICTABISETCS CTYAEHTY, €CJIM TOJy4eHbI MpaBuibHble 0TBeThl Ha 90-100%
BOIIPOCOB TECTA;

4 Ganna BBICTABJISETCS CTYACHTY, €CIM TOJy4YeHbl IpaBuiibHble OTBeTHl Ha 70-80%
BOIIPOCOB;



3 OGayna BBICTaBISIETCS CTYNEHTY, €CIIM IOJy4YeHbl MpaBuUiibHbIE O0TBETHI Ha 50-60%
BOIIPOCOB;

(0-2 Gamna BbICTABISETCS CTYACHTY, €CJIM TOJTY4YEeHbI IPaBUIIbHBIE OTBETHI MEHEE, YeM Ha
50% BOMIPOCOB;
MakcumanpHas cymma 6amioB mo tectam: 10 6assioB (2 tecra 1o 5 6amioB)

CI/ITyaHI/IOHHI)Ie 3alaHuA

3aganue 1

[IpencrasbTe, uTo BBI peanu3yeTe KOHIECIUIO WHANBUIYTH3UPOBAHHOTO MAPKETHHTA.

Hanuwume nucoemo ceoemy nompedumento (Hampumep, MO TOBOJY KaKOro-mudo
Mpa3HUKA, 3HAYMMOTO COOBITHSI B €T0 JKU3HHM WU B XU3HHM Bamrelr ¢pupmsl). [TucbMo T0KHO
YAOBJIETBOPSATH CIEAYIOMUM TPeOOBaHUSIM:

a) OBITh MEPCOHATM3UPOBAHHBIM, TO €CTh QJAlTUPOBAHHBIM K KOHKPETHOMY ajpecary
(M1, BO3pacT, HHTEPECHI U T. 11.);

0) OBITh HAICJICHHBIM HA IMIOJIYYCHHE KOHKPETHOW OTBETHON peakIMH ajpecaTa
(mocemieHre MeEpONpUATHSA, TMOKYIKa JOMOJHUTENIBHOTO KOJMYECTBa TOBapa, 3aloJHEHUE
AHKETBI U Jp.);

B) coJepXaTh MpeJIOKEeHHUEe, KOoTopoe OyAeT JOCTaTOYHO MPHUBIEKATEIBHO IS
KOHKPETHOT'O TTOTPEOUTENS 1 MOTUBUPYET €r0 Ha COBEPIIICHHE OTBETHOTO JCHCTBHSI.

OO6ocHyliTe BBIOOP KOHKPETHOTO KaHaja JOCTaBKH COOOIICHHUS MOTpeOHTENto (Iodra,
WurepHer, pakc u 1p.).

3aganue 2

OTBeTbhTe Ha CJIEAYIOLINE BOMPOCHI IPUMEHUTENBHO K BEIOPAHHOMY TOBapy:

a) KakoW moaXoj HamOoJiee I1e1eco00pa3HO MPUMEHSTh ISl OMHCAHUS TOBEICHUS
noTpeOuTeNs ToBapa (3KOHOMUYECKUH, IICUXOIOTHYECKUN, COLIMOTIOIMYECKHi)?

0) ecnu HCIONB30BaTh MOJIENb YEPHOrO SLIMKA, TO KaKhe CTUMYJbl (3—5 mpumMepoB)
OyayT eficTBOBaTh Ha BXOJE B YEPHBII SIITUK?

B) Kakue (axtopsl (3—5 mpumepoB) B HauOOJIbIIEH CTENEHH BIUSIOT HAa MPUHUMAEMOE
noTpeOUTENeM pellieHHe 0 MOBOAY IaHHOTO ToBapa?

3aganme 3

CocraBbTe (PYHKIIMOHAIBHYIO KapTy CErMEHTAllUU sl BEIOpaHHOTO ToBapa. CerMeHTOB
norpedureneil JoHKHO ObITh HE MEHEEe TPeX, a paccCMaTpUBAEMbIX (YHKIMOHAIbHBIX CBOMCTB
TOBapa — HE MEHEE YEThIpeX.

Cnenaiite BBIBOA: JJIsi KAKOTO CETMEHTA PBhIHKA BBIMYCKAETCS JaHHBIA TOBap M KaK €ro
3¢ (HEeKTUBHO TTO3UIIHOHUPOBATH?

3aganme 4

[IpeacraBpTe, 4TO mpojaeTe CBOM TOBAp M JUIsl KOHEYHBIX IIOJb30BaTENEH, W JUIS
opranu3anii (IPOMBIIIICHHBIX, TOProBBIX WJIM HEKOMMepueckux). Jlns oboux THIOB
MOKyIIaTeIe MPUBEAUTE OTBETHI Ha CIEIYIOLIUE BOIPOCHI.

— Kakyro notpeOHOCTh yJOBIETBOPSIET AaHHBIN TOBap?

— I'ne mokynatenu OyayT UCKaTh HH(POPMAIUIO O ToBape?

— KakoBbl OyayT ryiaBHBIE OIICHOYHbBIE KPUTEPHM JAaHHBIX MOKyHaTejaed mpu BbIOOpE
TOBapa?

— Ot yero OyzeT 3aBUCETh yIOBJIETBOPECHHOCTD MOKYIKOM JTaHHBIX OKyHaTenen?

3ananme 5

[IpeacraBeTe, uro BamM HeE0OXOAMMO MOATOTOBUTHCA K IPOBEACHUIO KOMMEPYECKUX
Heper0B0pOB CO CBOUM IIOTCHIMAJIBbHBIM TOpFOBBIM HOCpe,Z[HI/IKOM 110 HOBOIIy Hpo;[ancn HapTI/II/I
toBapa. ChopmymupyiiTe 4eTKyr0 U KOHKPETHYIO 11€J1b, KOTOPOH BBl XOTUTE JOCTHYb B TPOIIECCE



caenku. J{aiiTe OTBETHI Ha CIEAYIOLINME BOMPOCHI.

— Kakoit Bel BuauTe 11e11b cBoero napraepa?

— Ha xakue MakcuMalibHbI€ YCTYIIKHM Bbl MOKeTe MOWTH B 3TOM caenke?

— Ha xakue ycnoBus HUKOTJja He coryacutcest Bamn naptaep u nouemy?

— Kak Bwl Oynere paeiicTBOBaTh, €CIM COTJIAIICHHWE C JAHHBIM ITOKyIaTeleM Ha
MPUEMIIEMBIX YCIOBHSIX HE OYyAET JOCTUTHYTO?

3ananue 6

IIpencraBpTe, 4TO MPOBOAUTE KOMMEPYECKHE IEPETOBOPBHI CO CBOMM IMOTCHIMAIBHBIM
TOPTOBBIM TIOCPETHHKOM IO TIOBOAY MpoJaku mapTuu ToBapa. ChopmynupyiiTe xKemaemblid
KOHEYHBIN pe3ysbTaT IEPEroOBOPOB OT CBOEIO0 UMEHHU U OT MMEHH CBOETO MApTHEPA.

O06aymaiiTe mporeaypy Mmorcka peeHus B X01e KOMMEPUYECKUX ITePErOBOPOB.

OnuimmMre KOMIPOMHUCCHOE PEIICHUE, IPH KOTOPOM KaKJasi CTOpOHA UAET HAa IPUMEPHO
PaBHBIE YCTYIIKH, KEPTBYS YaCThIO KEJIAEMOM BBITOJIBI.

3areM NpeUIOKUTE OJHO WIM JBa B3aUMOBBINOJHBIX PEIICHHs, KOTOPbIE, BO3MOXHO,
NOTPeOYIOT OT MaPTHEPOB JIONOJHUTENBHBIX YCUIIUH, HO IPUBEYT K MAKCUMAJIbHOM BBITOJIE IS
00eHx CTOpPOH.

OTO Takue peuleHMs, KOrjJa KakJas CTOPOHA CTPEMHTCS MOMOYb JPYrod pEeUIuTh €€
npobiaeMy HawiIydyliuM oOpa3oM W IOJy4yaeT BbITOJY HE OT YCTYNOK IapTHepa, a oT
AQHAJIOTUYHBIX JEHUCTBUNA JPYTOW CTOPOHBI.

3aganue 7

OneHuTe CBOM COLMANBbHBIA KjJace CHavajla CyOBCKTHBHBIM CIIOCOOOM, 3aTeM C
ITOMOIILIO TTOKa3aTe s XOJUTHHTIIEAA.

Wznoxkure cBoe MHEHHE: ClieyeT JU CErMEHTHPOBaTh PBHIHOK Bamiero TtoBapa mo
npmHaKy COIIUAJIBHOT'O ITOJIOKECHUA 1 HOquY?

3aganue 8

[lepeuncnure Tpu coluaibHbIe TPYIIBI, KOTOpBIE SBISIOTCA AN Bac pedepeHTHhIMH.
yKa)KI/ITC, B OTHOIICHHUHN KaKHUX TOB&pOB OCYHICCTBJ'ISIGTCSI BIIMAHNUEC JTAHHBIX rpynn U KaKoOBa
dopMa  BAMSHHS TO  KaKIOMYy TOBapy (HOpMaTuBHOE, WH(OPMAIIMOHHOE WU
LIEHHOCTHOOPUEHTUPOBaHHOE BiMsiHKE). [[prMepoB ToBapoB AOKHO ObITH HE MeHee 20.

3ananne 9

Hapucyiite 610K-cXeMy acCOLMaTUBHON CETH JUIs CBOETO ToBapa. B Hell JOIKHO OBITh
KaKk MUHUMYM 20 351eMeHTOB (00pa30B, eAMHUI] UHDOpMALIUHN).

Briienure oHy accolMaTUBHYIO CBsI3b, KOTOPYIO MOXHO 3()(EeKTHBHO HCIOJIB30BaTh
IIPU NO3ULMOHUPOBAHUY U MTPOJBUKEHUH TOBAPA.

3aganue 10

Onenurte cBOE€ OTHOLIEHWE K TOBapy, KOTOpblii Bbl HemaBHO mokynaiu, ¢
MCIOJIb30BaHNEM MHOTO(aKTOPHOU (MyJIbTHATPUOYTHUBHOI) MOJEIH.

[TosicHuTe, Kak MpPOM3BOJUTENIh TOBAapa MOXKET HCIOJIBb30BaTh MHQOpMaluio o Bamem
OTHOUICHUH I COBEPLICHCTBOBAHUS KOMILJIEKCA MAPKETHHTA.

3ananme 11

HPCHCTaBBTe, YTO BO3HHKIIA H€06XO[[I/IMOCTI: I‘HY6)KG HU3Y4YUTb MOTHUBBI U OTHOIICHUC
noTpeduTeneit k BeIOpaHHOMYy ToBapy. CoctaBbTe cMCOK U3 10 TECTOBBIX CJIOB (BBIPa)KECHUI)
JUIs peaju3allid MeTOoZa CJIOBapHOM accouuanmuu U Tpu (passl A pealu3allid MeToja
3aBepiieHus npennoxkenns. O00CHyHTe BBIOOp MaHHBIX CIIOB U ¢pa3. Kak MOXKHO KOHKpeTHee
OIMUIIUTEC, YTO B cmoxeTe Y3HaTh pH UCIIOJIB30BAHUH OIMMCAHHBIX MCTOJ0B NIPOCHUPOBAHM.



3aganue 12

Hanummre 1Ba mpoaaroommx TeKCTa 0 cBoeM ToBape. IIponaronmmM TeKCTOM MOXET OBITh
noApoOHOE OOBSIBIICHUE B PEKIAMHYIO Ta3eTy, TeKCT MPE3CHTAIUU VIS JIMYHBIX MPOAAXK, MHUCbMO
MOKYyIaTeNto, OMMCAHUE TOBAapa Ha cailTe U T. II.

JIBa TeKkcTa JOJKHBI OBITh HAMKCAHBI TAKUM O0pa30oM, YTOOBI OJIMH M3 HUX OOpamiancs
HUCKIIFOUUTCIIBHO K paLII/IOHaJIBHBIM J0BOJaM M MOTHUBaM, a I[perfI — HCKIIIOYUTCIBHO HWIIN
MPEUMYIIECTBEHHO K SMOIMOHAIBHBIM. B KakuxX ciydasx JIydllle HCIIOIb30BaTh PaliOHAIBHO
OpPUEHTUPOBAHHBIN, @ B KAKUX — YMOLIMOHAJIBHO OPUEHTUPOBAHHBIN TEKCT?

3ananue 13

Paccmotpute nmupamuay norpednocteit A. Macinoy. [lepeunciaute ypoBHU TOTpeOHOCTEH
U JUISL KQXKI0T0 YPOBHSI OIUILIUTE:

a) Kakhe MOTPEOHOCTH PA3IMYHBIX YPOBHEH IO3BOJSET YIOBICTBOPUTH BHIOpaHHBIN
Bawmu ToBap;

0) Kak MapKeTHHI MOXKET IIOMOYb CO3/1aTh YCIOBHS /s Hauboiee IMOJHOTO
YAOBJIETBOPEHUS MOTPEOHOCTEN PA3IMYHBIX YPOBHEH C UCIIOJIb30BaHUEM JAHHOTO TOBApa.

3aganue 14

[IpuBenure mpuMep MATH PEKJIAMHBIX CIOTAHOB JUIsl TOBapOB BBIOPAHHOIO BUAA (WK
CMEXHBIX oTpaciei). Onpenenure 1 KaxkJ0ro cjaoraHa noTpeOuTeNbCKUil MOTUB (MOTUBBI), Ha
KOTOPBI OH OPUEHTUPOBAH.

SABHbie 3TO MOTHBBI WM HesBHble? Kak Bbl cumTaere, mpaBWIbHO JIM CHEJIAHO
oOpalieHyue K JaHHBIM MOTHBaM, MO>KHO JIM YTO-TO YCOBEPIIEHCTBOBATh (AalTe pa3BepHYTHIN
oTBeT)?

3aganue 15

[IpoaymaiiTe MOTHUBBI, KOTOPBIE MOTYT TOOYKIaTh MOTPEOUTENS OTKa3aThes oT Barero
toBapa. [IpuBenure msATh JOBOAOB NPOTHB MOKYNKH Bamero toBapa, koTopble Bbl mMoxere
YCIBIIIATh OT MOKYITATEeIIs.

Ha kaxnaplii 10BOJ NMpHAyMaiTe BO3pPaXKEHHE MPOAABIA, TO €CTh APTYMEHT B MOJb3Yy
COBEPILLIEHHUS NTOKYIIKH.

3aganmue 16

[IpuBeauTte TUI CBOEro TeMIlepaMeHTa (CAaHTBUHUK, (JIErMaTUK, MEIAHXOJUK, XOJIEPHK).
OTBeThTE HA CIENYIOLINE BOIIPOCHI.

— Kakas urpymka Obuia y Bac camoii mo6umoii B gerctee?

— Ilokynka xakoro toBapa nmoMoraeT Bam IposBUTH CBOIO JIMYHOCTH WJIM YyBCTBOBATb
cebst caMuM co00it?

— Ilokymnka kakoro ToBapa poTUBOpeuuT Bamemy TemnepameHnTy?

JlaiiTe mpeanooXuTeNbHbIE WM pealibHble (Ha OCHOBAHUHU OIpoca OKpyskaroumux Bac
JIIOJIEI) OTBETHI HA TaKKE K€ BOIPOCHI M JIIOJIEH APYTUX TPEX TEMIIEPAMEHTOB.

3aganmue 17

[IpencraBpre, uro mepen Bamm mocTaBieHa 3amada ONPENEIUTh HATPABICHUS
COBEpPILEHCTBOBAHUS CUCTEMBI 3allMTHl IIpaB norpeduteneil Bamero toBapa. [laiite oTBeTH Ha
CJICYIOIINE BOMIPOCHI (MPUMEHUTEIHHO K CBOEMY TOBAPY U C YUETOM €ro CIECIH(PUKH).

— KaxoBbl TpeOoBaHMs K KayecTBY ToBapa?

— Kakoii Bpes1 MOKeT MpUHECTH UCI0Ib30BaHHE HEKaueCTBEHHOTO

TOBapa U KaKOBBI HICTOYHUKU BO3MOXHBIX YOBITKOB MOTpeOUTENS?

— B cnyuae npogaxxu ToBapa uepe3 MHTepHeT, kakast HHpopMaIus J0HKHA COAEePKAThCA
Ha HTepHeT-caiite?

— MoskeT i oKynaTesb BEpHYTh WM OOMEHSATh JaHHBINA TOBAp, €CIU OH HaJJIeXkKalllero



KayecTsa?
— Kakoii Henoctatok Baiero Topapa MOXHO CUMTATh CYILIECTBEHHBIM?
— IIpuBenuTe npuMep HeLOCTAaTKa TOBAPA, KOTOPBI MOYKHO CYMTATH HECYIIECTBEHHBIM.
— KakoB rapanTuiiHblii Cpok Ha TOBap?
— B teuyeHune kakoro cpoka noTpeGUTEIh MOKET 0OpaTUThCA K IPOAABILY (M3TOTOBUTEINIO)
HEKa4YeCTBEHHOTO TOBapa ¢ TpeOOBaHMEM PEMOHTA, 3aMEHBI HJT BO3BpaTa JIeHEr?

3ananue 18

[IpeacraBpre, uro mnepen Bamu 1nocTtaBieHa 3ajgada ONPENEIUTh HAIPABICHUS
COBEPIIICHCTBOBAHUS CHCTEMBI 3alIUTHI MpaB NoTpedburesneit Bamero ToBapa. Jlaiite OTBETH Ha
CJIeTyIOIIHMEe BOPOCHI (MPUMEHHUTEIBHO K CBOEMY TOBApy U C YYETOM €ro crenupuku).

— KTo0 siBIIIeTCSI OCHOBHBIM MOTpeOuTEIeM TOBapa?

— Kakoil Bpeq MOeT NPUHECTH HKCIOJIb30BAHWE HEKAUYECTBEHHOIO TOBAapa M KaKOBBI
MCTOYHHKHU BO3MOXKHBIX YOBITKOB IMOTPEOUTENSA?

— B kakue rocynapcTBeHHbIE U OOLIECTBEHHBIE OPraHHU3AIMU B MEPBYIO odepeab Oyaer
oOparatscst TOTpeOUTENb 3a 3aIUTON CBOUX MpPaB?

— MoskeT i moKynaTelib BEpHYTh WM OOMEHSATh JaHHBIA TOBAp, €CIU OH HaJJIeXkKAIlero
KayecTBa?

— Yero BopaBe TpeOoBaTh MOKYIAaTelb, BO3BpaIlasi MPoAaBIly MM U3TOTOBUTENIO TOBAP
HEHa/JIeXallero kayecrna?

— IIpuBeguTe npuMep HEAOCTATKA TOBApa, KOTOPbIA MOXKHO CUUTATh HECYIIECTBEHHBIM.

— SBnsiercst u Bamn ToBap goporocTosimum?

— B Tedenune kakoro cpoka nmoTpeduTeNb MOKET 00PATUTHCA K MPOJIABILY (M3TOTOBUTEINIO)
HEKauYeCTBEHHOT'O TOBapa ¢ TpeOOBaHUEM PEMOHTA, 3aMEHBI JIM BO3BpaTa JICHET?

3ananue 19

[IpencraBeTe, uTo nMepen Bamu nmocrasneHa 3aada onpeaenuTh

HaIpaBJICHUs COBEPIICHCTBOBAHMS CHCTEMBI 3aIllMTHl TIpaB MoTpeOuTeneli Bamiero
ToBapa. [laiiTe OTBETHI Ha ClIeYIOIIKE BOMPOCH! (MIPUMEHUTENHHO K CBOEMY TOBAapy U C YYETOM
€ro ceuu(uKn).

— KTo sBNsleTCS OCHOBHBIM MOTpeOuTeNeM ToBapa?

— Kak obecrieuuTs MpoCBENICHUE MTOTPEOUTEINS B 00JIaCTH €T0 MpaB?

— B kakue rocynapcTBeHHbIE U OOIIECTBEHHBIE OPTaHHU3AIMN B MEPBYIO odepeanr Oyaer
oOpariaThcst MOTPeOUTENh 32 3aIUTON CBOUX MpaB?

— Kakas wH(popManus A0KHA B 00s3aT€TLHOM MOPSAIKE COJEPKATHCS Ha YHMAKOBKE
TOBapa WM B MPUIIATAEMBIX JIOKYMEHTAX ?

— Yero BnpaBe TpeOoOBaTh MOKYIAaTeNb, BO3BpAIlasi MPOIABIly MM U3TOTOBUTENIO TOBAP
HEeHaJIeKallero kauecrnsa?

— Uro Bwl Oyaere penaTth, €clid TOKYIATEeNlb COMJIACEH MPUOOpEecTH TOBap C
HEJI0CTaTKaMH I10 TTOHIKEHHOM 1ieHe?

— SIBnsieTcs mu Barn ToBap 10porocTosuum?

— KakoB rapanTuiiHbIi CPOK Ha TOBap?

3ananue 20

[IpencraBere, uTO mepenq Bamu mocTraBneHa 3amadya ONPEACTUTH HAIMPABICHUS
COBEPIIICHCTBOBAHUSI CHCTEMBI 3allIUTHI TpaB MoTpeduTeneit Bamero ToBapa. Jlalite oTBeTH Ha
CJICAYIOUINE BOMPOCH (IPUMEHHUTEIBHO K CBOEMY TOBApy M C YYETOM €ro Crenu(uKn).

— Kak obecrieunTs MpOCBENICHUE TOTPEOUTEINS B 00IACTH €T0 MpaB?

— KaxoBbl TpeOoBaHMs K KayecTBY ToBapa?

— Kakas unpopmanus A0mKHa B 00s3aT€IbHOM MOPSAIKE COJEP)KAThCS Ha YHMAKOBKE
TOBapa WM B MPUIIATAEMBIX IOKyMEHTAX ?

— B cnyuae npogaxku ToBapa uepe3 MHTepHeT, kakast HHpopMaIus J0HKHA COAEepPKAThCA



Ha HTepHeT-caite?

— Uro Bwr Oyaere penarh, €CliM TOKYIATENb COMJIACEH MPUOOpEecTH TOBap C
HeIoCTaTKaMM IO IMOHMKEHHOI 11eHe?

— Kakoii Heoctatok Baiero Topapa MOXHO CUMTATh CYILIECTBEHHBIM?

— KakoB rapanTuiinblii Cpok Ha ToBap?

— B TedeHune Kakoro cpoka moTpeduTeNb MOKET O0OPATUTHCS K MPOJIABILY (M3TOTOBUTEIIO)
HEKayeCTBEHHOI'0 TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHbI HJIM BO3BpaTa JeHer?

3aganme 21

B ycnoBusx BO3pacTaroniero ypoBHS KOHKYPEHIIMHM Ha PBHIHKE IUIATHBIX MEIULUHCKUX
YCIYT OJHUM W3 HamOoJiee CYNIECTBEHHBIX KOHKYPEHTHBIX MPEUMYIIECTB SIBISETCS KaueCTBO
OKa3bIBAEMBIX yCIYyr. YUHThIBas CyOBEKTHBHBIM XapakTep OICHKHM KayecTBa YCIYTIH,
aKTyaJbHBIM CTAaHOBUTCS TAaKOE HAlpaBJICHUE MEHEIKMEHTa, Kak paboTra c xajmoOamH.
PykoBoncteo HUMATL um. JI. O. Orra nopyumsio cinyx0e MapKeTHHIa MCCIEA0BAaTh KaueCTBO
YCIYT HHCTUTYTA.

Y4auTeiBass OTCYTCTBME HA CETOAHSANIHMKA JCHb y WHCTHTYTa WHCTPYMEHTOB OT-
CJIOKHMBAHUS OICHKH KavyeCTBa MPEJOCTABIIIEMBIX YCIYT C TOYKH 3PCHHS KJIMEHTOB, Hauboliee
JOCTYITHBIM CITOCOOOM OOpaTHOW CBSI3M SIBIISIIOTCSL OT3BIBBI O KJIMHHMKE B VIHTepHere, Ha
TeMatnueckux caiitax (www.littleone.ru, http://deti-spb.ru/roddo-ma.htm). Taxkoit cmoco6
noucka W cbopa WHPOpPMAIMKM WMEET pPsJ HEJOCTaTKOB: BO-TIEPBBIX, MH(OpMAIUs HOCHUT
CYOBEKTHBHBIM XapakTep, TaK KaK IOCETHTEIM 3TUX CaWTOB IPEICTABIISAIOT COOOW JIHUIIb
HEOOJIPIIIOE YHWCIIO TAlMEHTOB M CO CTAaTHCTUYE-CKOM TOYKH 3pEHHS HE MOTyT OBITh
«BBIPA3UTEISIMI» MHEHHS TOIABIISIONICTO OOJIBIIMHCTBA KIMEHTOB. BO-BTOPBIX, MOJIydeHHAs
TaKUM crocoboM MHGOpPMaIKs HOCHT BeCbMa OOIIUI XapakTep, OTCYTCTBYIOT YETKHE OICHKH
(KaK ¥ 3aJJaHHbIE KPUTEPHUH ), TIOPOI cOOOIIEHNE BOBCE HE COAECPKUT KOHKPETHBIX (DaKTOB.

K HemocraTkam Takoi cucTeMbl cOopa HHGOPMAIMH MOKHO OTHECTH €€ TIePUOTUIHOCTD
(ecTh mMepHOBI, KOT/Ia OT3HIBOB BOOOIIE HET), a TakkKe OOJIBIIYI0 BEPOSITHOCTh HCHOJIb30BAHUS
3TOr0 MH(POPMAIMOHHOTO KaHaJla CAMHMH BpayaMH B PEKJIAMHBIX IIEJISX, YTO MPU HEOOIBHIIOM
o0beMe MOCTYNAIOIUX JaHHBIX CEPhE3HO UCKAXKAET CYLIECTBYIOIIYIO KapTHHY. Takoe KauecTBO
UCXOIHOW MH(OPMAIMN HE MO3BOJISIET TOBOPUTH O MOHHUTOPHHIE KadeCcTBa IPEIOCTABISIEMbIX
ycIyT. B yclioBusSX MOBBILIEHUS YPOBHS KOHKYPEHIIMH HA PHIHKE TUIATHBIX METUIIUMHCKUX yCIyT
B CPEHE [IEHOBOM CETMEHTE Ka4eCTBO INPEIOCTABISEMBIX YCIYT — OJHO M3 HanOoJee BaXKHBIX
KOHKYPEHTHBIX mnpeumyinecTB. [loatomy cOop u aHanu3 nr000i mHpopManuu KacaTreiabHO
OT3BIBOB IMAIIMEHTOB O TOJIYYEHHONW UMH yCIyTe — KpaifHe BaykHast (QyHKITHS.

Takum oOpa3oMm, mepen ciayx0oil MapkernHra MHCTUTyTa MOCTaBIEHBI CIEAYIOIIHME
3a7a49u (MMpOaHATU3UPOBATH 3a/1a4X 110 KOHKPETHOW CHTYaIlun):

1. CoOpatp u npoananu3upoBaTh HHGOpMaIHio B MUHCTUTYTe, Kacarollytocst OT3bIBOB ITALIUEHTOB
0 KayecTBE OKAa3aHHBIX YCIYT.

2. IlpeanoXuTh Mepbl MO YCTPAHEHUIO TUIHYHBIX HEraTUBHBIX (DaKTOB B MPOIECCE OKA3aHUS
YCITyT.

3. Pa3paboTaTh cucTeMy MOHUTOPUHTA KaueCcTBa YCIYT (CUCTEMY OOpaTHOM CBSI3M).

4. Pazpabotars crucTeMy BHYTPEHHETO MOHUTOPHUHTA Ka4yecTBa YCIIyT.

3ananmue 22

Kak yxe ormeuanocys B omucanuu HUMAIL um. [1.0. Otra, nmepea pyKOBOJICTBOM
WHCTUTYTa CTOUT BBHIOOpP OpPHMEHTAllMM HAa TOT WJIM WHOW cerMeHT poiHKa: JIMC niau 4acTHbIe
quna. B KaXIoM HampaBi€HUHM €CTh CBOM IUIIOCBI M MHUHYChl. Ha ceromHsimHuii J1eHb
MapkeTuHroBas ciyx0a HUU eme He AeiCTBYET, KOJTUYECTBO TIJIATHBIX MAIIMEHTOB CHUKACTCS,
pacTeT 4YMCIO XKalod Ha KadyecTBO OKa3bIBAEMON MEIHMIIMHCKOW MoMOImd. B criokuBiieics
CUTyallud NEpBOOYEPETHON MpoOIeMOil JIIsi pyKOBOJCTBA MHCTUTYTA SIBIsSIETCA pa3paboTka U
peanu3anys MapKeTHHTOBOM mporpammbl. Bel — ciy:x6a mapkermnra HUWM. Bama 3amaua —



MPOAHAIM3UPOBATh CYLIECTBYIOIIYI0 CHUTYalMI0 W BbIOpaTh NPUOPUTETHBIE HAIPABICHUS
MapKETUHTOBOW KaMIIaHUU IO TPEABAPUTEIHHO COTTIACOBAHHOMY IUJIaHY:
e TPOBECTU aHAIM3 OTPACIEBOTO PhIHKA YCIIYT;
e  ONUCATh JIEMEHTH MAPKETUHT-MHKCA;
o mporecc npenocrasienus (Process);
npoasmxkenue (Promotion);
dbusnaeckoe okpyxenue (Physical evidence);
neHa (Price);
y4yacTHUKHU (paboTHUKH U KireHThl) (Participants);
toBap (ycmyra) (Product);
o wMmecto (Place).
e  ONpEIEITUTh MAPKETUHTOBBIC [T UHCTUTYTA;
e TMPOBECTH CETMEHTUPOBAHHME PBIHKA MEAMIMHCKHX YCIYr MO JAeMorpaduyeckomy,
JIOXOJTHOMY U reorpauueckoMy MpHU3HAKY, ONMPEACIUTh CETMEHTBI, TPHOPUTETHBIC IS
HUU;
e nposectu SWOT-aHanu3 AesITeNbHOCTY HHCTUTYTA;
e ONpPEIENUTh KPYI MOTEHIHUANbHBIX HCTOYHMKOB ¢uHaHcupoBanus HUUAL um. J[. O.
OrTa, BbIOpaTh Hanbosiee IPUOPUTETHBIE HCTOUHUKY;
e ONpPEIEIHUTh IICHOBYIO CTPATETHI0 WHCTUTYTA, UCIOJIb3YEMYIO Ha CErOJHSIIHUI JCHb,
OLICHUTH MPABIILHOCTH €€ BBIOOPA;
e ONpENeNUTh BUJ MapKeTUHra, 3((EKTUBHBIA IS MHCTUTYTa (KOHIIEHTPUPOBAHHBIMH,
g hepeHIMPOBAHHBIN );
e paspaboTaTh KOMIUIEKC IPOABIKEHUS YCIyT HHCTUTYTa; [1P, pexinama, ctumynupoBaHue
cOBITa;
e TMPEMIOXKUTH cHUCTeMy (OPMUPOBAHMS JIOSIBHOCTH KIHWEHTOB C HCIOJb30BAHHEM
cucteMbl « MeHEePKMEHT, OPUSHTHPOBAHHBIN HA KIIHCHTAY.
3amaHue: TPEACTaBUTh PYKOBOJCTBY HWHCTHUTyTa OTYEeT O TMpojeNaHHON pabore.
BricTyruieHne JOKHO OTpaXkaTh HACTOSINEE ITOJIOKEHHE WHCTUTYTa Ha PBHIHKE, OCBEIIATh
MEPCIIeKTUBBI OPTaHU3AINH, MTPeIJIaraTh HaMpaBICHUS Pa3BUTHS U JaIbHEHIIICH NesITEIbHOCTH.

o O O O O

3apanme 23

I/IHHOBaHI/IOHHOCTI), Bmpamafomamﬂ KakK B COBepHICHCTBOBaHI/II/I TCXHOJIOTUAN
MPEIOCTaBICHUS TPAJAULIMOHHBIX YCIYT, TaK U B U3MEHEHUH MOTPEOUTENBCKIX CBOWCTB YCIYT U
CO3JaHUHN HOBBIX HpOILYKTOB, B HACTOAIICC BpCMfI SABIIACTCA HCO6XOI[I/IMI>IM yCJ'IOBI/IeM
PBIHOYHOTO ycliexa opraHu3anui. MacmTaObl U HApaBIEHHOCTh MHHOBALIMN B 3HAYMTEITHHOU
CTCIICHU 3aBUCAT OT peCprHBIX BOSMO)KHOCTGI;'I OpFaHI/I3aHI/II/I, a TaKXeE OT MapKeTI/IHFOBI)IX
3a1a4, OMHAKO d()PEKTUBHOCTH MPEANPUHUMAEMBIX YCHWIMA M MapKETHHTOBAas «CyIb0a»
MHHOBAIIUHU BCCraa 3aBUCAT OT TIIATCJIBbHOCTU pBIHO'—IHOFO O6OCHOBaHI/I$I ce HpOCKTa.

PykoBojacTtBOo MuHHM-OTENs «BaneHcus» mnpulumio K BbIBOAY, YTO HE CTOUT Or-
paHHqHBaTBCSI COBepH_IeHCTBOBaHI/IeM y>1<e CYHIGCTBYIOHH/IX ycnyr " HpO}IYKTOB. TOJ'IBKO HOBBIC
MNPOAYKTHl U YCIYI'M, OPUEHTUPOBAHHBbIE HA HE3aHATHIE YYACTKH PbIHKA, MOTYT INPUHECTH
FOCTI/IHI/I'-IHOMy npe)mpmnmo CaMYIO 6OJ'II)I_HYIO 0T)1aqy. HpI/I 3TOM HOBHUHKHU JTOJIXKHBI
ONUPATHCS Ha peabHbIE BO3MOKHOCTHU U PECYPCHI TOCTUHULIBI,

[Ipumepamu nmpocTEeUITUX WHHOBAIIMOHHBIX TEXHOJOTUN B TOCTUHUYHOM OM3HECE MOTYT
CIyXXHUTh METOABl YOOpPKH HOMEpPOB, pELENTYyphl TMPUTOTOBICHUS pPA3NIUYHBIX OJON B
pecTopaHax, CTaHAAPThl HMX CEPBUPOBKHU, MaHEPhl OOpAIEHUS C TOCTSIMH, CTaHAAPTHI
Tee()OHHOTO 3TUKETA, COCOOBI MPOABIKEHHS YCIYT Ha PHIHOK M T. 1. Vcronb30BaHHE TaKUX
TEXHOJIOTHI JO/HKHO MO3BOJIATh TOCTHHUIIE M3BJICKATh BBHITOIY U3 CBOCH MO3UIIMU HA PHIHKE U
pa3BI/IBaTI> CepBI/ICHBIe 158 CGBITOBBIG BO3MOXXHOCTHU OJIA YBGHI/I‘IGHI/ISI CBOCTO KOHKypeHTHOFO
MIPEUMYIIECTBA.

K COXKaJICHUIO, HEC BCEraa BO3MOXXHO a,Z[aHTI/IpOBaTB HCpC‘-II/ICJIeHHbIe BBIIIIC
TPaAUITMOHHBIC WHHOBAIMOHHBIE TEXHOJOTUU K YCIOBUAM MHUHH-OTENEH. CaepKUBarOIIMMHU



(akTOpaMH BBICTYNAIOT 3/1€Ch M pa3Mepbl NMOMELICHUH, U HEOOJBIION ITAT COTPYIHHUKOB, U
OTCYTCTBHE pecTopaHa Hu Oapa, M, HaKOHEI, HEBO3MOXXHOCTb IIPOBEICHHUS MAacIITaOHOU
JIOPOTOCTOSIIEH PEKIaMHOM aKIUH.

Takum 06pazom, BiIagenblaM MUHH-OTEJICH MPUIILIOCh UCKAaTh HOBBIE, HETPAIUIIUOHHBIC
HOJXO/IbI K YBEJIMUYEHUIO COBITOBBIX BO3MOXHOCTEH CBOMX MpPEeAIpUATUil. 32 OCHOBY ObLIa B3sTa
uzes, KOTopas JaBHO 00CY»KIaeTcs MPEeACTaBUTENSIMI TYPUHIYCTPUH, OAHAKO TaK M HE HAXOJUT
CBOEr0 peaJbHOro BoOIUIOmEHUs. Pedb wuIer o co3naHuM exuHoOW cucrteMsl on-line-
OpoHMpOBaHUs, O0BEIUHSIIOMIEH €CIM He BCE, TO XOTA Obl 4acTh MUHHU-OTEJEW, HAlpUMEp IO
TEePPUTOPUATBHOMY MpH3HaKy. Tak, MHUHHU-OTEJM OAHOrO M3 Haubojiee NpUBJIEKATEIbHBIX
paiionoB IlerepOypra pemmid OOBEAUHUTH CBOU «IPOU3BOJCTBEHHBIE MOIIHOCTHY» H
IPEUIOKUTh YAOOHYIO crcTeMy OpOHMpOBaHUS, U30aBUB, TAKMM 00pa3oM, CBOMX KIHMEHTOB OT
YTOMHUTEIHHOTO «003BOHA» BCEX TOCTHHHUI] B TIOUCKAX CBOOOIHBIX MECT M MOAXOSAIINX YCIOBUMA
npoxuBaHus. KilmeHT nauinb 3aX0AuT Ha calliT cucteMbl OpoHMpoBaHMs depe3 VHTepHeT win
3BOHUT I10 €IUHOMY TeIe()OHHOMY HOMEPY ¥ BHIUT MOJHYIO KapTHHY, JAIOIIYIO MPEICTaBICHUE
0 HaJIW4YMM CBOOOJIHBIX MECT OJHOBPEMEHHO BO BCEX TIOCTUHMIIAX, BXOJAIIMX B JAHHYIO
CUCTEMY.

Takum o0pazom, Biafenblbl MUHU-OTEJIEH ITAaHHOTO palOHA BHIBEJIM HA PBHIHOK HOBYIO
YCIIyTY, KOTOPYIO OJHOBPEMEHHO IPEJOCTABISAIOT KJIMEHTaM BCE TOCTUHMUIIBI, BOLIEAIIUE B 3Ty
CHUCTEMY, UMEIOIIYI0 HEOCHOPUMBIE JOCTOMHCTBA JUI KaKIOM I'OCTHUHMLBI B OTAEIBHOCTH, a
UMEHHO:

o [IIpocroTa m ynobcTBO OOpalleHUs C CHUCTEMOW INPUBJIEKAET HOBBIX KJIMEHTOB, paHee

BBIHYICHHBIX TPAaTUTh MHOT'O BPEMEHU Ha MMOMCK TOCTUHUYHBIX MECT.

e MHOrokpaTHOe CHHXXEHHE PACXOJ0B Ha PEKJaMy U Ha MPOJBH)KEHHUE JIAaHHOTO MPOEKTa
3a CYET pacHpeesIeHUs ITUX PACX0JI0B MEKY BCEMU YYaCTHUKAMU CHUCTEMBI.

o Ilpu oTcyTCTBMM CBOOOIHBIX MECT B OJHOM MUHH-OTENE J1I000M KIMEHT, 0OpaTUBIIHUNCS
«CO CTOPOHBD» M JKENAloUIMi 3a0pOHMpPOBAaTH HOMEp, IMOJYYHUT ONEPATUBHYIO
UHPOPMALIMIO O COCTOSSHUM HOMEPHOro ()OHJa BCEX MHMHHU-OTENEH CHUCTEMBl U, TaKHM
00pa3oM, CTaHET MOTEHIUAIbHBIM MTOCTOSIHHBIM TOCTEM OTeJIel CHCTEMbl OPOHUPOBAHUS
B Oyay1em.

e 1 HakoHel, 1aHHas CUCTEMA MMOCTETIEHHO NMPUBENIET K PE3KOMY COKPAILIEHHUIO KOJUYECTBA
MIOCPEAHUKOB Ha PBIHKE TOCTUHUYHBIX YCIYT, YTO HECOMHEHHO ITO3UTUBHO BO3/IEHCTBYET
Ha (UHAHCOBBIE pPE3yJbTaThl padOThl MUHHU-OTeNeH (B Hacrosmmidi MoMmeHT 10-20%
BBIPYYKH OTEJIN BBIHYKJICHBI OT/1aBaTh IOCPEIHUKAM).

B mnpouecce pa3paboTku HOBOrO MPOAYKTa TOCTUHUYHOMY MEHEKMEHTY HE00XO0IUMO

OTBETUTH HA CIIEAYIOIINE BOIPOCHI:

1. Kto Gyner ocHOBHBIM MOTpeOUTENIEM AAHHOTO MPOAYKTa (KOMaHAMPOBAaHHbBIE OM3HECMEHHBI,
TYpPHUCTBI, OTABIXAIONIME, MPABUTEIBCTBEHHbIE [eNlerallii, OpraHu3aTopbl KOH(pepeHLuH,
MOJIOJIO’KCHBI U T. 11.).

2. byzer nu naHHBIM TPOXYKT OOIIETOCTYNMHBIM (TO €CTh KAKIbIA JKENAIOUIMA CMOXET

OecrIaTHO BOCIIOJIb30BaThcs MHGOpMAIUeil Ha caliTe eMHON CUCTEMbI OPOHUPOBAHUS) WU

ke MPOAYKT OyAeT pealn30BbIBATHCS YEpe3 KOPIOPATUBHBIE CTPYKTYpbI, TYPHUCTCKUE

KOMITaHUU MOCOJIbCTBA, MUHUCTEPCTBA U BEIOMCTBA.

Kakum o0pa3om aHHast ycimyra CMOKET TOMOYb ITPEOA0JIETh BIUSHUE CE30HHOTO (hakTopa.

VYKpenuT a1 HOBBIN MPOAYKT PEITyTALUIO OTEIS.

Kakum 00pa3oM 1 HaCKOJIBKO OBICTPO MOTYT OTpearupoBaTh rOCTUHHUIIBI-KOHKYPEHTHI.

KakoB OyzeT Ku3HEHHbIH LUK U KaKOBBI IMyTH JAJbHEHIIEro pa3BUTHs JAHHOTO MPOIYKTa

(Bal IporHo3).

SNk w

Kpurtepun oneHuBanus:

5 GaioB CBOOOJTHOE BiIa/ICHHE MPOHECCHOHATBLHON TEPMUHOIOTHEH;
YMCHUC BbICKA3bIBATH U O6OCHOB8.TI: CBOM CYXKJICHHA,
OCO3HAHHO  TPHUMEHSET  TEOPETHUYECKHE 3HAHWs ISl PEUICHHUs




CUTYALIMOHHOIO 3aJaHMsl; OPraHU3YeT CBA3b TEOPUHU C ITPAKTUKOM.

4 Gamna CTYIEHT TpPaMOTHO H3JlaraeT MaTepual; OPUEHTUPYETCS B Marepuaie,
BIajiceT NPOPECCUOHATBLHOW TEPMHHOJIOTHEH, OCO3HAHHO MPUMCHSET
TEOPETUYECKHE 3HAHUS JJis PElIeHUs CUTYallMOHHOTO 3a/JaHus, HO
coJiepkaHue ¥ popmMa OTBETa IMEIOT OTACIbHBIC HETOUHOCTH;

3 6amia CTYAEHT H3JaraeT MaTepuall HEMOJIHO, HENOCJIEJOBaTEeNIbHO, JOIyCKaeT
HETOYHOCTH B ONPEIEICHUHM IOHATUH, B NIPUMEHEHUU 3HAHUM Ui
pelIeHNs] CUTYallUOHHOTO 33J1aHus, HE MOXET J0Ka3aTeJIbHO 0OOCHOBATh
CBOM CY>KJICHUS

0-2 6amna B OTBETE IMPOSBISCTCS HE3HAHWE OCHOBHOTO MaTepHalia MpOTrpaMMBl,
JOMYCKAIOTCS TPYyOble OMIMOKU B H3JIOXKCHHH, HE MOXET MPUMCHSITH
3HaHUS  JUIA  PEIICHUS  CUTYallMOHHOTO  3aJaHHs, OTCYTCTBYET
apryMEHTaIlUs U3JI0)KEHHOW TOYKH 3PECHHUs, HET COOCTBEHHOH MO3HIIHH.

MaxkcumanbHasi cymma 0asuioB 3a BeinoiaHenue C3: 50 6aios (10 3aganuii mo 5 6amioB)

Temsbl 1okI1210B
1. BiusiHue KyJbTyphl HAa CTPYKTYpY MOTPEOICHUST POCCUHCKOTO 00IIECTBA B IIETIOM.
2. Poccuiickue 1IEHHOCTH: MX BO3JICHCTBHE HA IMOBEICHUE MTOTpeOUTEINEeH.
3. JKu3HeHHBIN UMK CEMbU: TPAJAULMOHHBIA U MOAUPUIIMPOBAaHHBIA. COBPEMEHHBIE ITOAXO0/IbI K
AQHAJIN3Y KU3HEHHOTO LIUKJIA CEMbBH.
4. Hcnonb30BaHUE U3MEPEHUI HAIMOHAIBHOM KyIbTyphI 110 ['. XodcTeae B MapKeTHHTOBOM
JEATEIIBHOCTH POCCUHCKUX KOMIIaHUM.
5. BnusHMe conuanbHOTO Kacca Ha MOBEICHUE POCCUHUCKHUX TTOTpeOnTENeH.
6. Ompenenenue conuanbHbIX KiaaccoB B Poccun. OcHOBHBIE TPOOIIEMBI, CBSI3aHHBIE C
MU3MEPEHUEM COLMAIIBHBIX KJIACCOB.
7. BausHue U3MEHEHHS POJIH JKEHIIVHBI B CEMbE HA ITPOLIECC MPUHATHUS IOKYIATENbCKUX
peLeHui.
8. BiusHME M3MEHEHNUS PO MY>KUHHBI B CEMbE Ha MPOLIECC MPUHATHS TOKYIaTEIbCKUX
peLeHui.
9. YmpapneHue NOBeJeHUEM NOTpeOUTENeH OCIe TOKYIIKH.
10. BiusHue pexiiaMbl Ha TOBECHNUE OTPEOUTENEH.
11. BHyTpuMmarasuHHble CIIOCOOBI yIPaBIEHUs TOBEACHUEM NTOTpEOUTENEH.
12. Coumanuzanus 1 BIUsSHUE A€TEeH Ha MPOILECC MPUHITUS MOTPEOUTENLCKUX PELICHUH.
13. BaustHue atMocdepsl MarazuHa Ha MoBeJieHHe NoTpeOuTenei.
14. PedepentHbie rpynmnbl U ux TUMIbL. DopMbl BIUSHUS pedepeHTHBIX TPy Ha BEIOOD
noTpeouTens.
15. «BnusTenpHBIC JTIOW: TIOHITHE, CIIOCOOBI BBIICIICHUS, 3HAYCHHE [T MAPKETHUHTA.

Kpurtepun ouennBanus:

OOyuwaromuiics ToMydaeT 3a JAOKIAJ MaKCHMalbHO 5 0a/uloB Tpu COONIOJCHUU
CIeyOMUX TPeOOBaHMIA:

- IOCTaBJIeHa TIpobiieMa ucclieloBaHus, 000CHOBaHa ee akTyanbHOCTh (1 6awn);

- CHIeIaH KPaTKHH aHaJ W3 Pa3IMYHBIX TOYEK 3PEHUS Ha paccMaTpUBAEMYIO MPOOIeMy
(16ann);

- cIleJIaHbl BBIBOJIBI TIO HccaeayeMon mpobaeme (1 6am);

- 0603HaueHa aBTopckas mo3urus (1 6asmn);

- HCTOJIb30BAaHO HE MEHEE MMATU JIUTEPATypPHBIX UCTOYHUKOB U COOIIOCHBI TPEOOBaHUS K
odopmienuto padbots (1 6awLI).

3a HecoOI0ICHNE yKa3aHHBIX TPEOOBAaHWUN HMTOrOBasi CyMMa OallJIOB CHIDKaeTcs Ha 1
0aJu1 0 KaX/I0My ITYHKTY.

MakcumanbHasi cymma 6amioB 3a goknansl: 10 6ansos (2 qoxmnama mo 5 6amioB)



3 MeToaM4YecKHe MaTepHaJibl, ONpeesaioniye NpoueaAypbl OlleHUBaHUA
3HAaHUM, yMeHWUH, HaBbIKOB U (WJHU) omnbiTa [AeSATe/JIbHOCTH,
XapaKTepUu3yKwLUuX 3Tanbl pOpMHUPOBAHUA KOMIIETEHIUA

IIponietyppl OLICHHBAaHUS BKJIIOYAIOT B ce0sl TEKYLIMH KOHTPOJb M INPOMEXYTOUHYIO
aTTECTALUIO.

Texkymmid KOHTPOJIb YCIEBAEMOCTH IPOBOAUTCA € HCIOJIb30BAHUEM OLIEHOYHBIX
CPEICTB, IPEACTABICHHBIX B II. 2 JAHHOIO NPUIOKEHHUS. Pe3ynbTarhl TEKyIIEro KOHTPOJISA
JIOBOJATCS J10 CBE/IEHUS CTYJIEHTOB JI0 IPOMEKYTOYHON aTTECTALlUU.

IIpoMe:kyTOoUHasi aTTeCTALUS TPOBOIUTCS B (hOpME IK3aMEHA.

DK3aMeH NPOBOJIUTCS MO PACHUCAHUIO NPOMEXKYTOUHOM aTTECTallUM B YCTHOM BUJE.
KonunuectBo BonpocoB B SK3aMEHAIIMOHHOM 3a7aHuu — 3. Pe3ynbTaThl aTTecTalii 3aHOCSTCS B
9K3aMECHALIMOHHYIO BEIOMOCTb M 3a4ETHYIO KHIXKKY cTyaeHTa. CTyIeHTbl, HE MNpOILIEIIINE
OPOMEXYTOUHYIO  aTTeCTallMi0 MO rpaduKy HPOMEXKYTOUHOM  aTTecTaluH, JOJDKHBI
JIMKBUIMPOBATH 33J0JDKEHHOCTh B YCTAHOBJIEHHOM ITOPSIIIKE.



IIpunoxenue 2

METOIUYECKHUE YKA3ZAHMS 110 OCBOEHHUIO JUCIIUITJIMHbI

VY4eOHBIM IJIAHOM IIPEYCMOTPEHBI CIIEAYIOIINE BUbI 3aHITHMN:

- JICKLIUH,;

- IPAaKTHYECKHE 3aHSITHUSI.

B X04€ JICKIIMOHHBIX 3aHATHH paccMaTpruBarOTCA TCOPCTUYCCKHUEC OCHOBBI ITOBCACHUA
HOTpeOUTeNe, METOIOB yIIPABJICHUS TIOBEICHUEM ITOTpeOuTEIel Ha PHIHKE TOBAapOB / YCIYT B
COBPCMCHHBIX YCIIOBUAX AAKOTCA PCKOMCHIAALUHA IJIA CaMOCTOSITEIBHOM pa6OTBI U IMOAI'OTOBKH K
NPAaKTHYECKUM 3aHITHSM.

B xoxme mpakTuyeckux 3aHATHI YIIIyONsIOTCA M 3aKPEIUIAIOTCS 3HAHUS CTYJEHTOB I10
psIly pacCMOTPEHHBIX Ha JIEKLIHUSX BOIPOCOB, AHAIU3UPYETCS pealibHas JeJIoBas IPaKTHKa
IIOBCACHU A HOTpG6HTGJICfI; MMPpOBOAATCA OLICHKU IIPAKTUYCCKHUX PE3YJbTATOB TCX HJIM HMHBIX
METOJIOB BO3ACHCTBHS Ha MOTPEOUTEINS; ONPENEIIAIOTCS HauboJiee MepCIeKTUBHBIC HAITPABICHUS
paboTHI ¢ 1IeJIEBOM ay IUTOpUEH.

[Tpu mOArOTOBKE K MPAKTUYECKUM 3aHSATHAM KaXKAbIH CTYAEHT JOJDKCH:

— M3YYHUTh PEKOMEH/IOBAHHYIO YYEOHYIO JIUTEPATYPY;

— W3YYUTh KOHCIICKTHI JICKIINH;

— [OATOTOBUTBH OTBETHI HAa BCC BOIIPOCHI 110 I/I3y‘IaCMOI>'I TEME.

[To cormacoBaHWiO C mpenojaBaTeNeM CTYIEHT MOXKET HOATOTOBHTh IOKJIAJ] IO
NpEAJIOKCHHBIM TCMaM. B nmponecce MOoAroTOBKU K IMPAKTHUYCCKUM 3aHATHAM CTYIACHTBI MOT'YT
BOCIIOJIb30BaThCsI KOHCYJIbTALUSMU MIPETIOAaBATENS.

BOHpOCI)I, HC paCCMOTPCHHBLIC Ha JICKOUAX W HNPAKTHYCCKHUX 3aHATUAX JOJIKHBI OLITH
U3y4YeHbl CTYJCHTaMHU B XOJI€ CAMOCTOSITeNIbHON paboThl. KOHTpOJIb caMOCTOATENBbHOM paboThI
CTYZCHTOB OCYIIECTBIISIETCS B XOJI€ 3aHATUH METO/IOM OIpOca M IMOCPEACTBOM TeCTHpOBaHUsA. B
XOJIe CaMOCTOSITENIbHOW paboThl KaXIbld CTYAEHT 00fA3aH MNpPOYMUTaTh OCHOBHYIO M IIO
BO3MOXHOCTH JIOTIOJIHUTEIIBHYIO JIUTEPATYpPy MO M3y4aeMOW TEeMeE, JOIMOJHUTh KOHCIEKTHI
JEeKIMA HEeIOCTAIOIIMM MaTepuajoM, BBIMMCKAMU M3 PEKOMEHIOBAaHHBIX NEPBOMCTOYHUKOB.
BBII[CJ'II/ITB HCIIOHATHBIC TCPMHWHBI, HaWTH UX 3HAUYEHHE B OHIOUKIIONCIUYCCKHX CIIOBApAX.

JUis TOATOTOBKM K 3aHATHUSAM, TEKYLIEMy KOHTPOJIIO M INPOMEXKYTOYHOH arTecTalnuu
CTYACHTBI MOT'yT BOCIIOJIb30BaThCA 3J'IeKTp0HHO-6I/I6J'II/IOTC‘~IHI)IMI/I CHUCTEMaMU. Taxxe
oOyvaromuecss MOTyT B3iThb Ha JOM HEOOXOAMMYIO JHUTeparypy Ha abOHEMeHTe
YHHBepCHTeTCKOﬁ OMOJIMOTEKH MIIA BOCIOIb30BaThCI YUTAILHLIMHY 3aJIaMH.



